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FINANCIAL HIGHLIGHTS

e &1uun / Unit : Million Baht

803 2562 2561 Wnduy msldauuilas
Description 2019 2018 (*aav) (sauay)
Increase Change ( %)
(Decrease)
wienlsedusiasuy 21,846.25 20,521.83 1,324.42 6.45
Premium Written
A'lsannnsiulssAudanauwnaldanaluniseifiueu 3,018.95 2,783.15 235.80 8.47

Underwriting Profit before Operating Expenses

A'lsannnssulseAudandennmilaanalunisafiuou 1,139.70 885.94 253.76 28.64

Underwriting Profit after Operating Expenses

A lsannnsaInusIu 1,006.84 870.30 136.54 15.69

Total Investment Profit

Alsgna 1,863.19 1,531.16 332.03 21.68
Net Profit
ilssanu (un) 3.11 2.55 0.56 21.96

Earnings Per Share (Baht)

Wuilunasiaviu (un) 1.60 1.40 0.20 14.29
Dividend Per Share (Baht)

Funiweu 40,900.31 44,960.87 (4,060.56) (9.03)
Total Assets

giuradtinuayg 8,357.56 7,672.80 684.76 8.92

Equity

gesugluseanulssatni 119
See more explanation on page 118
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Dhipaya Insurance Public Company Limited

MESSAGE FROM THE CHAIRMAN

Dear Shareholders,

The global economy in 2019 grew gradually, with the Gross Domestic Product (GDP) of 2.9 percent, due to the trade war
between the United States and China, which has affected export and import activities around the world, resulting in lower-than-
expected global trading volume. Moreover, the ongoing uncertainty about the effects of the Brexit also resulted in increased
turbulence in investments and global trade. Thai economy has been significantly affected by the tariffs imposed by the United
States and China as it is a part of the export production supply chain for both countries, and the appreciation of Thai currency
also lowered the competitiveness of Thai exports. In addition to these external factors, there was a downward pressure on Thai
economic growth caused by a decline in the growth of the domestic consumption and investments in both government and private
sectors, which were in turn partially due to the delay in the implementation of mega projects such as high-speed rail and Eastern
Economic Corridor (EEC) projects. Although Thai government attempted to boost the economy via several fiscal measures, these
were more-than-offset by the aforementioned adverse factors. Consequently, Thai economy’s growth rate was only 2.4 percent.

Non-life insurance industry continued to expand in 2019 at favourable pace, especially motor insurance and miscellaneous
insurance, resulting in 5.54 percent growth rate in the overall non-life insurance industry. Similarly, as a result of superior business
strategy focusing on responding to customer requirements in every business segment; both corporate and individual customers,
combined with prudent risk management, the performance of the Company was outstanding. It registered total written premium
of 21,846.25 million Baht, increasing by 6.45 percent, maintaining the highest market share in both miscellaneous insurance and fire
insurance. Furthermore, the Company’s net profit has been propelled to above one billion Baht for the seventh consecutive year,
achieving the highest record of 1,863.19 million Baht in this year.

On behalf of the Board of Directors of Dhipaya Insurance Public Company Limited, | would like to express my gratitude to the
shareholders, customers, business partners and alliances, and all stakeholders for your continual trust and support to the Company.
Also, I would like to thank all executives and employees for their profound dedication and hard work to ensure the Company’s
success. | am convinced that the Company will be able to integrate our capabilities in order to achieve solid and sustainable growth,

which will in turn play an important role in driving our society and economy as a whole to sustainable prosperity.

et Z}am

(Mr. Somchainuk Engtrakul)
Chairman
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[AsvasayusEn
ORGANIZATION CHART

ANUNSSU Bn
Board of Directors

1lavaunsussn
Company Secretary

unIuIENUN PoUTsH
Mrs. Nonglux lamchote

AUZNSSUNISUSKIS
Executive Committee

drannssunsgInnastnny
Managing Director Office

nssun1sydnRNsikny
Managing Director

ns.auws dundana
Somporn Suebthawilkul, Ph.D.

thodoansaudnsia: CSR
Director, Corporate Communication
and CSR Department

ungANN9 InSIWUWaa (Sn.)

Supakit Chitphoemphoonphon (Acting)

thennruIe
Director, Legal Department
U19UYad 33a9N
Mr. Boony:

ng Vangsawang

__) r {___--) | {___

sINSSUNISEIANISTHY

Aussnaus=NunendNanazesulau AIUNISVITIIAzNISNATR

huowssiaUs:NUAUSNEUs
Motor Insurance Business Unit

GEounssUNISEIANTSTHN
nugsssNUs:AUNBSNBUs
Asst. Managing Director

nuossshoUs:AUABEVNIW
nazaURInndouynna
Accident & Health Business Unit

wounssuNsEIANISinn
huowssAvUs:NUABEVNIW
lla:gURAIMRAoUYAnA

Deputy Managing Director
AU ArUrignsouA
Mr. Tone Tansuittiwong

wroonssuMsyIaNstrng
anenuinaluladansauine
Asst. Managing Director

WEosnssuMSEIANSTHn
nenussious:Auioaina
nazoaulau

Deputy Managing Director
weUs:ans8e qunsnisug
Mr. Prasitchai Soontrapirom

wgounssuNsEIANISinn
aneuunINISav
folnuNa:uektin

Asst. Managing Director

GEounssUNISEIANTSTHNY
angIuNIsVIBIiazNISnan 1
Asst. Managing Director

RounssumsiRamsiney
&PIUMSNBIAMSHAN 2
Asst. Managing Director

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

: wnelsews Sunsing Asst. Managing Director 1 P - u..080% gvauysaidmin weUsilund dyagiali BT S1UNeTEUIUNS udssullAoluSin

' Mr. Chaiyaporn Chandaradech ! 5 Miss Nithivadee Mr. Pramote Mr. Phinij Amnajniyomchan Miss Dadchanee

. : I Suksomboonwattana Viboonkijchote . Srianunruksa

1 1

! ( thevieUs:nufeguniw N ( thegshoUs:nunendna N theonIUIA: WAL N dhefiemsamn /L'I'ms.sﬁvmn§g||a:§g5a'mﬁv\ (" —— N

! thevieUs:nunesneus llazgUAInAdouyAna ! iazooulau inAlulagansauin ’ ) Director, Government & hesshiosunas 1

! Director, Motor Insurance Director, Accident & Health | | Director, Digital and Online Director, Information Technology D marerios Government Enterprise IS LY

! y ’ ! Insurance Business i Department Business 1 Department

1 H Sales Department ml Sales Department M Department |- Planning and Development m & _ ml Business Department ml 1 Depart

1 uNIgnYN SU=SB6 A ' opartme Department u.a.anw Us:aunis nenu AnFwSIwuag UWOSSUSAU AsENSIY

1 Mrs. Nattaya Dhanarajata AL RGNS 1 wenazdu gwiriusna UgBIYING FUISEIAS Miss Supap Pradapkarn Mu ; m:g K Ubu Mrs. Wannarat Sormsumran

: Mr. Nattawut Samniangprasert it i i r. Krisada Kittipornpaiboon

: NG > \Mr. Kittinun Phupongphankul / | -\ _Mr. Chamwit Tunrueangsri ) g J N Y g J
1

1 / \ 1

1 g . . ( theus:AunegvnIw R 1 ( & o 0 N theusmnss:uuansauind ( N theUs:nunensweau N ( N

1 theds:unesneust ia:oURIMAdoUUARA 1 NOVEIBNUGNNSLI0Y nazindovny thessAvadINUIa=UBKt (B EEER) thessiosuns 2

Director, Motor Insurance i N M Director, Retail Business i i i Director, Banking
' . ; 1 Director, Information Director, Agent & Broker g 9
Director, Accident & Health 4 Property and Casualty .

1 Department k Jed et __Cc' ;n cal 1 = Development Department \ Technology and Network k Business Department \ 0 perty - y| — Business 2 Department

1 unennUOWIA oran 0 erwrmgg ef’f‘“[“s"‘ 1 Undsuosstu ASSENSANUN Management Department e —————— “5”’:’“‘39 epartment ey Indifos

: Mr. Harittabhong Chailert IR MR ' Mrs. Thanawan Srivisuftiluk " lguﬁszﬂ‘ i’/‘g::;‘“l([‘:ﬂh " P U S EV ) Mr. Suwit Jitthieng

Miss Nathini Dhanarajata 1 ESLIECHAINVIDOQNKIICION Mr. Preecha Vongbuntoon

1 . e . ) & 9 2 N )

1 1

! ! theatuayuls:nuno A oRemeam IS

1 1 I ooaUsAUMG hegsivanIuunsiiu

Director, Insurance Supporting Director, Financial Institution

k and Renewal Insurance L Business Department
CLE u.d.uufsy Uhuiesry
U.8.9UNU flugosstu Miss Nontiya Pancharoen
Miss Chantima Tinsuwan
ANNUAL REPORT 2019



F\fU:ﬂSSUﬂ’]SU§H’18ﬂ’183\]I']U

Investment Committee

Usun AwaUs=AUNg 910 (UKBU)

ANI=NSSUNI U§H'1$F\0’1UI?1=EJ\]
Risk Management Committee

ANU:NSSUNISUSSENNUMA
Corporate Governance Committee

ARUNSSUNSASSKN AMMUAANADUINU IIa:USHISNSWEINSUARA
Nomination, Remuneration and Human Resource
Management Committee

ANUNSSUNISASIVEDU
udit Committee

wWr9mnsovdou

Director, Audit Department

u.alwidns ouAInlwnse (sn.)
Miss Paichit Wongchitpaitoon (Acting)

AuSuds:zAunuia:zaulky
Deputy Managing Director
U8y ainduossnu
Mr. Wichai Likhitchaiwan

ounssunsyIANIstrng
aneausuUs=Nune 1
Asst. Managing Director
uweuna ifulo
Mr. Anugoon Yenchai

ounssumsyInnistrng

anguusSuUs:nune 2

Asst. Managing Director

g8 alas
Mr. Thirawat Tangseri

ounssunsyInnIstrny
angnuaulkunainu

Asst. Managing Director
UBINYUANA ourels

Mr. Kasemsak Wongurai

sINSSUNISEINNISTHNY
AIUUSKHIS
Deputy Managing Director
unNwENuNi PeUlsi
Mrs. Nonglux lamchote

roonssunMsIanstrng

anguunSwensyanala:
USH1SaUANS

Asst. Managing Director

I

GounssuNsEInNIstnny
29Uy a:nsisu
Asst. Managing Director
U Ivana
Mrs. Sujinna Meksakul

EoonssumsIanstrng
angauusismMsainu
Asst. Managing Director

wenNAa Us:iasgana

Mr. Nasis Prasertsakun

EoonssumsIanstrng
anenunagns
Asst. Managing Director
uewasnu lenlone:
Mr. Pollarat Ekkayokkaya

. /

g Miss Sirirak Jitkum Y,

Miss Boonjira Sotthidata

Miss Srivarin Khunkitti

wgandu ouAsulsILN

Mr. Savin Wongrungrojkit
&

J

LJ’IUUS:nLIr»\EJLJIﬂSIF\u l.hul%s:nunukﬂuasna: thedulnuroly thenswennsynna thelngs thensadnu " o
) fa:wannu . . LN . Director, General Director, Human Resources Director, Accounting . N ’ thenagnsourins
Director Petrochemicals & Director, Cyber and Special ) Director, Investment Director, Corporate Strategy
y - Claims Department - Department - Department - - e e o
Energy Insurance Dep: Risks I D 3504 U I [ Suad i o Department epartmer
VRS wownssa ASwsou u'\av.sg_ s=nnl ugenAy Un.ﬂvuns uﬂ?ﬂgaﬂ I auw1uu|f7§m s 51
Mr. Woraphong Kangrat Mr. Puttarat Sriprom L Mr. Jirut Prapaso ) L Mr. Arkhom Maidudchan ) dr. Wiboon Fuengparmitjaroen L ) L )
/ﬂl Jsuel " \ ( N ( theaulruds=nunegvnw ( theusmsriol R ( p - N theusmsaunsweiias /ﬂl - S R
heus=nufelnsinisvunalriny dmlsss e heusrsnol enIsiiu IR howanssTivla:nsnanA
Infrastructure and Mass Transit Director, Reinsurance 5 N _' N Director, Administration Director, Finance Director, Asset Director, Business Development
Director, Accident & Health \ k M t and Fli al k N
Insurance Department Department | | Department Department ETEGE e [ AGENSE] and Marketing Department
e . P Claims Department _ _ I P Planning Department o
Une3s9el ouAoaNg U.8.00g8e1 o9& .55 GsF u.a.yydst landinn U.d.AS95UNS ANINNA weninsn Uodeu
Mr. Veeravut Ongvasith Miss Natchaya Kaewwilai L&

Mr. Phukrirk Buasorn

Y
theus:Aueindestu
Director, Aviation Insurance
Y Department
UNIVIJAES oalded
Mrs. Kematsiri Elliott

~ @

s19vUUs:U 2562

r

( : . A ( theusmsaowideuia:
thedulausneusi AtinFansUs:AUNY
Director, Motor Claims Director, Risk Management &
Department k Actuary Department
welnaus WAna U.d.nounne Sulsoudmun
Mr. Koson Pisapa Miss Duanghathai
\ / \ Rungrojwattana /

~




Dhipaya Insurance Public Company Limited

ANU=NSSIUNISUSUN
BOARD OF DIRECTORS

urgaulalin 1oums:na . UNWSSIUVUANI URYyASaY
Mr. Somchainuk Engtrakul Mrs. Pankanitta Boonkrong

uneUs:ans Asde . UNgBIAB18 WEHU1IEe
Mr. Prasit Damrongchai Mr. Chatchai Payuhanaveechai

U183l Auadun _ . uwaioadlaosssnu NIryunuR 3
Mr. Sima Simananta ~ Ms.Wilaiwan Kanjanakanti
3 ' / j N . .

8 ANNUAL REPORT 2019



USBN AweUs:AUNY 991A (UKIBU)

p.
£ 00
10 (E 14

urgUs:=nN1A AYIBEA . ungdassug Ainu
Mr. Prapas Kong-led Mr. Suratun Kongton

u193sIUI N1aUIU . Ms.duws dundana
Mr. Watana Kanlanan Somporn Suebthawilkul, Ph.D.

10. u1gdedy BoUsryryr . unNwWAanun 1Beulsi
- vt .
L2, Mr. Luechai C ’ Mrs. Nonglux lamchote

o ’.ﬂ -
E i - "

- e ) A ] A c \ ' \ e y

- . e

s19vUUs:U 2562 9



Dhipaya Insurance Public Company Limited

ANU=NSSIUNISUSUN
BOARD OF DIRECTORS

1. ungaulalin 10ums:na / Mr. Somchainuk Engtrakul

nssun1sidAuaudAIdunssunisdas: / An Independent Director

818 75 U / Age : 75 Years old
AMKLUYIUUSEN / Positions
«  Us¥sunssuns / Chairman
« U¥EIUNTIUNITUINNS / Chairman of Executive Committee

suilisunsiviaidunssunis / Appointed Date
o Uil 29 swAu WA, 2538 / August 29, 1995

N1sAnW / Education
. SyussmaueansauitudininAudng wninederdu
Ph.D. (Honorary Degree) in Public Administration, Sripatum University
« WAmansUudin anvinendeasunu
Bachelor of Laws, Sripatum University
«  AwgrnansUnugin Upsala College, Ussimeransgalasna

Bachelor of Arts in Economics, Upsala College, USA

nangmnsnisousu / Certifications
« YSygndng vdngmsnistesdiunvenandns (we) sq'w?i 35 endelesiusiverndns
Certificate, National Defense College of Thailand (Class 35), the National Defense College
+ mdngns The Role of Chairman Program (RCP) aunpadua3uaniunssuntsuidnine
The Role of Chairman Program (RCP), Thai Institute of Directors Association
« wmdngns Director Accreditation Program (DAP 98/2555) asnasauaiuaniunssunisuidnle
Director Accreditation Program (DAP 98/2012), Thai Institute of Directors Association

smmkviuaarns3u (JegUu) / Positions in Other Organizations (Present)

MU EETETe | AU
No. Period Positions

UIEN / dauiivinny
Companies / Organizations

1 2551-U9q0u  Usesunssuns
2008 - Present  Chairman of the Board of Directors

U3 wdenuuand $rin i)
Absolute Energy Public Company Limited

2 2551-U9qtu Usesunssunig
2008 - Present  Chairman of the Board of Directors

UM sl $1in W)
Vejthani Public Company Limited

3 2547 - YAyt UsesunsIuMTUaEnIIuN1TaaTy
2004 - Present  Chairman of the Board of Directors and Independent Director

U3 LweesTtnand n$U ain maw)
Major Cineplex Group Public Company Limited

4 2543 -Y390u  nIIUNIS
2000 - Present  Director

VS agnuitisseul $11a
Siam Piwat Company Limited

nsssusntgRdAnTuaRn / Work Experiences

MU EETETe | AU
No. Period Positions

U3EW / aanudivingu
Companies / Organizations

Use51UnT5UNS
Chairman of the Board of Directors

1 2558 - 2560
2015 - 2017

U3Em anenstuunues 1in @vvw)
Nok Airlines Public Company Limited

2 2547 - 2551 Usgs1unIsunig sUIAIYISIng R ()
2004 - 2008  Chairman TMB Bank Public Company Limited
3 2543 - 2547  UAANTENTNNITAR NITNTNNIIAR

2000 - 2004 Permanent Secretary

Ministry of Finance

Us:danasns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

il / None
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2. u19Us:ANS A1suBY / Mr. Prasit Damrongchai
nssumsr‘iﬁqmauﬁﬁ|ﬂunssumse’)as: / An Independent Director

914 78 U / Age : 78 Years old

AKUIUUSEN / Positions
+  599U5¥51UN331N15 / Deputy Chairman
« USEHUAMENTINNISATIIEBY / Chairman of Audit Committee

SURTESUNFAIAUTUNSSUNS / Appointed Date
« Yuil 20 wweu nA. 2555 / April 20, 2012

N1sAnun / Education
. U?t:ynul’ll,aﬂ Political Science, University of Oklahoma, USA
Tenu A auanudesnsvesdinnuudadiinueniguuns

Ph.D. in Political Science, University of Oklahoma, USA (The Civil Service Commission Scholarship)
-+ Usgyaylm MP.A. Kent State University, USA Tagnu n.a. snuanudesnisvesdinnuddadinueniguuns
Master of Public Administration, Kent State University, USA (The Civil Service Commission Scholarship)

. wua. Sgusenaumans (ResAtieud) aondudufaiamuinsmans

Master of Development Administration (Honor), National Institute of Development Administration (NIDA)

o UU UNINEIRETINAIA
Bachelor of Laws, Ramkhamhaeng University
- e (ResAten) s Inendeysin
Bachelor of Education (Honor), Burapha University
nangnsnisousu / Certifications
« Ugging endedesiusgenandns (3U59.388)
Certificate, National Defense College of Thailand

Usun AwaUs=AUNg 910 (UKBU)

+  Wdngms Director Accreditation Program (DAP) dsnAvdasuan1tiunssunmsuidving
Director Accreditation Program (DAP), Thai Institute of Directors Association
+ Wdngms Director Certification Program (DCP) awnaudaiuan1funssunsuidvlng
Director Certification Program (DCP), Thai Institute of Directors Association
+  dngms The Role of Chairman Program (RCP) asneuaiaiuan1unssunmsuidnlne
The Role of Chairman Program (RCP), Thai Institute of Directors Association
+  Wingms Advanced Audit Committee Program (AACP) ju 9 asnAudsiaiuaniunssunisusenlne
Advanced Audit Committee Programs (AACP) (Class 9), Thai Institute of Directors Association
+ Wdngms Audit Committee Programs (ACP) §u 40 @nAudaaiuaondunssunisuisving
Audit Committee Program (ACP) (Class 40), Thai Institute of Directors Association

- mANgms Monitoring Fraud Risk Management (MFM) u 2 aanauduaSuaandunssunisusdvine
Monitoring Fraud Risk Management Programs (MFM) (Class 2), Thai Institute of Directors Association
- Wdngms Monitoring the Internal Audit Function (MIA) fu 13 auAvduaiuan1funssunmsuidvlng
Monitoring the Internal Audit Function Programs (MIA) (Class 13), Thai Institute of Directors Association
- mANgms Monitoring the Quality of Financial Reporting (MFR) Ju 16 aunauduasuaatunssunisusdvlng
Monitoring the Quality of Financial Reporting Programs (MFR) (Class 16), Thai Institute of Directors Association
- MANgM3 Monitoring the System of Internal Control and Risk Management (MIR) Ju 13 aynAnduaSuaniunssumsuisvlng
Monitoring the System of Internal Control and Risk Management Programs (MIR) (Class 13), Thai Institute of Directors Association

AnntisiusvAnsdu (J290u) / Positions in Other Organizations (Present)

AU
Positions

o o
gt
No.

J28TLIAN
Period

V3O / danuinvineu
Company / Organization

nssuUNdasE /

UsE61UNTIUNITATIV APDULVULAZUTTENAUIA
Independent Director / Chairman of the Nomination,
Compensation and Corporate Governance Committee

1 2549 - Uaqdu

2006 - Present

su1Asleddd (Ine) $1im (vww)

Industrial and Commercial Bank of China (Thai) Public Company Limited

nnsAsusInLRdArTuaRn / Work Experiences

AU
Positions

ey
No.

J28TLIAN
Period

UIEN / dauNineu
Companies / Organizations

ATINNIT / NFTUNITUINIS
Director / Executive Director

1 2548 - 2549
2005 - 2006

st nsfulve 1 (W)
Thai Airways International Public Company Limited

ATIUNTT / NITUAITUING
Director / Executive Director

2 2547 - 2549
2004 - 2006

swmsngslng $110 o)
Krungthai Bank Public Company Limited

3 2540 - 2542
1997 - 1999

Uandtinwensguues
Permanent Secretary

dinunansguuns
The Prime Minister’s Office

AEEFUARERIRTA N
Member of the National Anti-corruption Commission

4 2542 - 2547
1999 - 2004

dinauanenssunsdasiuiarys1uusunmmasauieni
Office of the National Anti-Corruption Commission (NACC)

5 2536 - 2540 1@av15n1sAENIIUNTS U.U.U.

1993 - 1997  Secretary General

dinnunaznssunisdesiunasysuusunsmasauassengifiveuluissnis
@hau U
Office of the Counter Corruption Commission

Us:danasns:nadaninnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

il / None

s19vUUs:U 2562
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Dhipaya Insurance Public Company Limited

3. U931 duadun / Mr. Sima Simananta

nssumsr‘iquauﬁﬁlﬂunssumse’)as: / An Independent Director

914 75 U/ Age : 75 Years old

AMNKUIIUUSEN / Positions
«  N55UNN5 / Director
o UIE5UAUZNTINNITATIVN AMVUAAINDULI LLazﬁmiw%’wmﬂmﬂﬂa /
Chairman of Nomination, Remuneration and Human Resource Management Committee

SuRTiSunsadulunssums / Appointed Date
o ufl 20 wwwu WA, 2555 / April 20, 2012

N1sAnY" / Education
+ Master of Science in Political Science, Utah State University Ussinaanigaissm
Master of Science in Political Science, Utah State University, USA
. Symanstudin @191 3vnEeUTmALAENITYR IWIAINTAAMTINGTRY
Bachelor of Science in Political Science, Chulalongkorn University

nangnsnsousu / Certifications

 Uszmadednsngrineumau am e dusssuenans
Certificate of Public Law, Thammasat University ‘

-+ Uadng wdngasnistesiusvenandns (we) Juil 38 nerdedesiusvernndns
Certificate, National Defense College of Thailand (Class 38), the National Defense College

+  mdngns Director Certification Program (DCP) dunAxdaaiuandunssunisuieing
Director Certification Program (DCP), Thai Institute of Directors Association

- Mdngms Finance for Non-Finance Director (FND) aynAudaduaadunssunisuising
Finance for Non-Finance Director Program (FND), Thai Institute of Directors Association

- "dngns Role of the Compensation Committee (RCC) axpuduaiuan1funssunsuisnlne
Role of the Compensation Committee Program (RCC), Thai Institute of Directors Association

. wéngastinuimssedugs antuinenmsaaiayu (em.) fuil 6
Top Executive Program, Capital Market Academy (CMA), (Class 6)

. véngnstestumsyainnesiuiulussdng mnaudaaduandunssunsuidnine
Ethical Leadership Program (ELP), Thai Institute of Directors Association

smntsluedrnsdu (J99UU) / Positions in Other Organizations (Present)

e EETIETe L]
No. Period

[N U3EW / aanuiivingu
Positions Companies / Organizations

1 2546- 090U Assumsngugdm
2003 - Present  Councilor

difnanunnznssunsngueim
Office of the Council of State

2 2551-dagdu  Assumsthinenswaiteu

2008 - Present  Commissioner

dunauauznIINNSIIIvIIINaE oY
Office of the Civil Service Commission

3 2562-Uagdu seeUsEsu
2019 - Present  Vice Chairman

AMENITUNTUINTFIUNNATLTTT
Ethical Standards Committee

4 2551-U9qtu seeUsEsuNIIUNS

2008 - Present  Vice Chairman

yafsuszwalnelaazoin
Foundation for a Clean and Transparent Thailand

5 2551-Ua90u  nssUNS
2008 - Present  Director

anuvTinendegsiatudnind
Dhurakij Pundit University Council

nnsAsusInLRdAryTuaRn / Work Experiences

e EFTETETo0| AU VI / dauiineu
No. Period Positions Companies / Organizations
1 2557 - 2562 aundnanifvyaifuieund Fgam

2014 - 2019 Member of National Legislative Assembly

The Parliament

2 2558 - 2562 NIIUN1IATINERUNBIUUTEAUAIAY
2015 -2019  Audit Committee, Social Security Fund

ATENTIUTEUY
Ministry of Labour

3 2554 - 2560 ﬂiiumiﬁ’liﬂmiﬂ’lﬁ%ﬁaﬂﬂ (n.5.)
2011 -2017  Commissioner, Parliamentary Officials Commission

Fgam
The Parliament

[ 2549 - 2552 ASIUANS
2006 - 2009 Director

suiAsngsing $11n o)
Krungthai Bank Public Company Limited

5 2546 - 2548 LAvIBNSAMENTTUNSIITITNSNAE o U
2003 - 2005  Secretary — General

dtnauauznIsuNsiIvNIINaETou
Office of the Civil Service Commission

Us:danasns:na@antnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

Taifl / None
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Usun AwaUs=AUNg 910 (UKBU)

4.  walondausng su:zSur / General Somchai Dhanarajata
nssumsﬁﬁqmauﬁﬁ|ﬂunssums§as: / An Independent Director

818 80 U / Age : 80 Years old

ANkUIuUSEn / Positions
+  N35UN1T / Director
« AUNIIATIADU / Director of Audit Committee

Sunlssunsvaadunssunas/ Appointed Date
« U 2538/ Year 1995

N1sAnyn / Education
« MYIRBEUIBNIIINS
Joint Staff College, Royal Thai Armed Forces
o TsaSguE@undnisvnisun
Command and General Staff College, Royal Thai Army
-+ eSsunnefounawinun usudieeda Ussmadingy
Royal Military Academy Sandhurst, UK
- Tsaoumssuuneden Sdugeda UssmaAdingu
Eaton Hall National Service Officer Cadet School, UK
- Inenduiunalau Ussinadingy
Bedstone College, UK
- njunmAsAFeuIne1dy
Bangkok Christian College

nangnsnisousu / Certifications

+ Wdngms Director Accreditation Program (DAP) asnAudauan1tiunssunmsuidving
Director Accreditation Program (DAP), Thai Institute of Directors Association

- Wedngms Audit Committee Program (ACP) anpasduaiuaniunssuntsuignine
Audit Committee Program (ACP), Thai Institute of Directors Association

- mANgAs Monitoring the Internal Audit Function (MIA) asneuduaSuaatunssunisusdvlne
Monitoring the Internal Audit Function Program (MIA), Thai Institute of Directors Association

- 1ANgns Monitoring the System of Internal Control and Risk Management (MIR) asnAduasuan1tunssunsuseive
Monitoring the System of Internal Control and Risk Management Program (MIR), Thai Institute of Directors Association

smntsluedrnsdu (J290u) / Positions in Other Organizations (Present)

AU szEzan AU U3 / danudivinen
No. Period Positions Companies / Organizations
1 2562-Uagtu Usegsunssums U3HM veneniiuEeuaznIm 31in
2019 - Present  Chairman Bangkok Shipping and Trading Company Limited
2 2551-Yagdu Usesnunsuns U3En wdlng 3159 (neuaus) $1ia
2008 - Present  Chairman Teikoku Research (Thailand) Company Limited
3 2540 - U nssums uS¥m dage 911n
1997 - Present  Director Mitsui & Co. (Thailand) Limited

Us=danisns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

s19vUUs:U 2562 13



Dhipaya Insurance Public Company Limited

5. UNWSSIUVUnAA1 UryAsad / Mrs. Pankanitta Boonkrong
nssumsﬁ'ﬁqmauﬁﬁ|'C|unssumse‘>as: / An Independent Director

818 63 U/ Age : 63 Years old

AKUYIUUSEN / Positions
« N394S5 / Director
«  A3IUNIIATIABY / Director of Audit Committee

suRlgsunsvaadunssunis / Appointed Date
« Tudl 1 nua1us we. 2563 / February 1, 2020

n1sAnw / Education
« USggufiadie awninisiauisssinivig unninerdenvdgiunsinea
Doctor of Philosophy Program in Good Governance Development, Chandrakasem Rajabhat University
o Un@umndadin unine dusssuenans
Master of Science in Accounting, Thammasat University
. Un@taudin unniverdusssumans
Bachelor of Business Administration in Accounting, Thammasat University

nangmnsnisousu / Certifications
+ mdngns Advance Audit Committee Program (AACP 29/2018) aunavdasuan1tiunssunsuieving
Advance Audit Committee Program (AACP 29/2018), Thai Institute of Directors Association
+ mdngns Board Matters & Trends (BMT 1/2016) anavdueasuan1tunssunisudevlng
Board Matters & Trends (BMT 1/2016), Thai Institute of Directors Association
+ mdngns Director Certification Program (DCP 72/2006) asnaudaaiuanntunssunisuisving
Director Certification Program (DCP 72/2006), Thai Institute of Directors Association
- mdngns Audit Committee Program (ACP 24/2008) dynAvdasuan1tiunssunmsuieving
Audit Committee Program (ACP 24/2008), Thai Institute of Directors Association
. ‘wa”nqm Monitoring the System of Internal Control and Risk Management (MIR 15/2013)
auneNdasuantunssunisuEnlve
Monitoring the System of Internal Control and Risk Management (MIR 15/2013),
Thai Institute of Directors Association
+ mdngns Role of the Chairman Program (RCP 37/2015) asnaduaiuanidunssunisuidnine
Role of the Chairman Program (RCP 37/2015), Thai Institute of Directors Association
+ wdngws Role of the Nomination and Governance Committee (RNG 8/2016) asnasduieisaniiunssumsuisive
Role of the Nomination and Governance Committee (RNG 8/2016), Thai Institute of Directors Association
- nfiuguafianisdmiunssunmsuasuimsseiugeesiyiamia uavesdnsuvvu (PDI) an1dunszunind
Public Director Institute (PDI), King Prajadhipok’s Institute
« WNEASNITUIMINUAASTLaENVINEINTY JuR 6 (UsiLe) aandunssuning
Government Administration and Public Laws Program, King Prajadhipok’s Institute (Class 6)
« wdingasnislesiuswerandniniady nmatenvu wasnsidles (3. Jun 5
Inendedosiusveraning andiimnislesiulssme
National Defense for Government Sector, Private Sector and Political Program (Class 5),
Thailand National Defense College, National Defense Studies Institute
© VENEATHUIMTIEAUZIAIUINGINTNAN I (W) Jui 5 aonduIvennisndsau
The Executive Program in Energy Literacy for a Sustainable Future TEA Class 5, Thailand Energy Academy
« VNERIERTINTIVNTIEAUNTENTI Usedl 2559 drdinanuidadninunensiuued
wazdtnuAnznIINNSIITNIINAIT oY
Inspector general 2016, Office of the Permanent Secretary, Prime Minister Office and
Office of the Civil Service Commission

fnrtisiuavAnsdu (J290u) / Positions in Other Organizations (Present)

e S2EIa0 AU USEN / danunvingu

No. Period Positions

Companies / Organizations

1 2560 - Uagu NIIUNNT UAENIIUNTATINEDU
2017 - Present  Director and Member of the Audit Committee

PP

U3t JFNA 9770 (W)
BCPG Public Company Limited

2 2559 -Uagdu UsesunsIums
2016 - Present  Chairman

VSt Usmsaunindsunmsdaamuiussmelve $ain
Islamic Bank Asset Management Company Limited

nsA1ssIKUIAdANTuSFR / Work Experiences

AU
Positions

MU EETETe |
No. Period

U3EM / d@anudiineu
Companies / Organizations

1 2558 - 2562 auﬂiim%miﬁﬂumiﬁu NSEUIATT
ﬁmﬁ'uﬂﬁﬁul,l,awmﬂv!u
Sub-Committee on Monetary, Banking, Financial

Institutions and Capital Market

2015 - 2019

an AUy ALiagA

The National Legislative Assembly

N3IUNIT WAUTZIUNTIUNITUITENAUIA
Director and Chairman of Corporate Governance

2 2557 - 2560
2014 - 2017
Committee

I Ainedseiude 31100 (W)
Dhipaya Insurance Public Company Limited

3 2557 - 2559 NIIUNTHALUTEEIUNIINNITUTING

sUIANTHRNIEMAIUIANa AT IUAg BN IUsEIMAlNY

2014 - 2016  Director and Chairman The Small and Medium Enterprise Development Bank of Thailand
4 2558 - 2559 Q’mﬂﬁwmsﬂizmmnﬁﬂﬁ"a NIENTNNITAR
2015-2016  Inspector General Ministry of Finance

Us:aanasns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

il / None
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Usun AwaUs=AUNg 910 (UKBU)

6.  UNYBIRBIY WYHUIDBY / Mr. Chatchai Payuhanaveechai

914 59 U / Age : 59 Years old

ANkUIuUSEn / Positions
+  N33UN15 / Director
«  NIIUN15UTMIS / Director of Executive Committee

SuRTasunsiadailunssuns / Appointed Date
Ul 29 wweu w.a. 2558 / April 29, 2015

n1sAnwvI / Education

- Usganen Ustgnuiitadin (Sguszemaurmans) uninededaiisueds
Doctor of Philosophy (Ph.D.) in Public Administration, Eastern Asia University

- Uiggnen Usmsgsianuiidadinfinfudnd avivimsssnauviivendesigdgaiuatium
Honorary Doctor of Business Administration (D.B.A), Suan Sunandha Rajabhat University

- Usganen Aaumansauf Tadiainfudng ananivnsluiasnisswins wninedeesunu
Honorary Doctor of Philosophy Program (Ph.D.) in Liberal Arts, Finance and Banking,
Sripatum University .

.+ Usgganen Aaumansquf Tadininfudng anvilyuleueasisasuaznisdanis
uInedenyudngin
Honorary Doctor of Philosophy (Ph.D.) in Liberal Arts, Public Policy and Management,
Kasem Bundit University .

- Usggaynen vimsgsianuiidadinfiafudngd (1153an13) uninerdemalulagsivsnaduin
Honorary Doctorate Degree in Business Administration (Management), Rajamangala University of Technology Lanna

.+ UImIgsiaumdudin Pansaluming1de
Master of Business of Administration, Chulalongkorn University

.+ UImsgsiatudin unninendusssumans
Bachelor of Business of Administration, Thammasat University

nangnsnisousu / Certifications ‘
. wdngms InenismsdanmsdmiuiinuImsseAugs (ua) AMM ufl 2 angSgussmaumans aontudndiaianuimsmans
Advanced Master of Management Program (AMM, Class 2), National Institute of Development Administration
- mANgas fUIMISNITUINNSYRsTINSEAUGs Sufl 21 (Ve Inendenisefissy nsenTigRsTIu
Senior Justice Administration Course, (SJAC), Class 21, College of Justice, Ministry of Justice
. widngms fusmssediuge Juil 22 (em) anduineinisnaneanu
Certificate Course in Capital Market for Executives Class 22, Capital Market Academy
- MANEAT MIVIMISIUAIASTUAZNGVMANEIVTY JUTl 6 (Usi.) an1dunszunindn
Certificate Course in Public Administration and Law for Executives Class 6, King Prajadhipok’s Institute
+ Wedngms Director Certification Program juil 116 (DCP) aanAudsiadudndunssunisuising
Director Certification Program Class 116 (DCP), Thai Institute of Directors Association
. wingms Usenmatlednssssnfuiadimiuguimamemaunmd suil 2 (s aandunszdnindiuazunneant
Certificate Course in Good Governance for Medical Executives Class 2 (MDKPI), King Prajadhipok’s Institute and the Medical Council of Thailand
- véngasfivey dmsufihsedugeiuniadeanisunases iWeaiuayunsiidununiuug
NILIIYATVOMITUWAILAINIZI0YH (@) Juil 1 aunamamndniiouwkudu (Uszinelng)
The Royal Initiative for Advanced Leadership Program about Politics and Governance (RAP) Class 1, Pillars for the Kingdom Organization (Thailand)
- vdngasmidnifiewiufiufiisyiuginuuunsesgdisvemssumaniansadiegi (dun.) Sull 2 snaudmidnidiowiuiiu (Jssmelne)
Pillars for the Kingdom Program: The Royal Initiative for Advanced Leadership (RIAL) Class 2, Pillars for the Kingdom Organization (Thailand)

fnnrtisiuavAnsdu (J290U) / Positions in Other Organizations (Present)

M EFTETE L0 AU U3EW / an1uiiviney
No. Period Positions Companies / Organizations
1 2558 -{aglu  gdwients / nssuns CURGREDLHGHY
2015 - Present  President and CEO / Director Government Savings Bank
2 2561 -U390u  909UsEHIUNTIUNITUALNTINNITUING U3 finedsziuiia 9nie (wmow)
2018 - Present  Deputy Chairman and Executive Director Dhipaya Life Assurance Public Company Limited
3 2535-Uagtu nIsUMIUINIS U3IHN wannes 9iin
1992 - Present  Executive Director Lak Thong Company Limited

nsA1susILAdNANTuSFR / Work Experiences

e EFTETe L0 AU U3EW / anuiiviney
No. Period Positions Companies / Organizations
1 2558-2561 NIIUNNT Usdnmdnninddnnisnasu Wuend $1ifa o)
2015 - 2018 Director MFC Asset Management Public Company Limited
2 2555-2557 FRINTIUNTHIANTT suAsndnsing 97in Wnaw)
2012 - 2014 Executive Vice President Kasikorn Bank Public Company Limited
3 2551 - 2557 N3IUNISUIMIS U3t Fadandnsine $1im
2008 - 2014 Executive Director Kasikorn Leasing Company Limited

Us:anasns:nadantinnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None
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Dhipaya Insurance Public Company Limited

7.

ugUs:n1A AUIDYA / Mr. Prapas Kong-led

919 58 U / Age : 58 Years old
AMKLIUUSEN / Positions

N334N"5 / Director
Us5IUAMENIIUNITUITENAUIE / Chairman of Corporate Governance Committee

SuRTEsSunAsAudunssuns / Appointed Date

Jui 26 Wqﬁ%mﬁm W.A. 2557 / November 26, 2014

N1sAnuY / Education

Usayyln International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts Uixmﬂﬁﬂ%’gam’%m
International Tax Program Certificate and Master of Laws (ITP/LL.M.),

Harvard Law Schoot Harvard Unlver5|ty, Massachusetts USA

wittudinlne dineusufnwinguuneuniufvndinean

Barrister-at-Law, Institute of Legal Educatlon of the Thai Bar

ARrmansUndin (ResRlouduiu 2) InIeNdesuALm

Bachelor of Laws (second class honor), Ramkhamhaeng University

nangnsnisousu / Certifications

nangniIngraetesiunvetandng (We. iim 56)
Certificate, National Defense College of Thailand (Class 56)

wanamuﬂusmswsmamﬂﬁ{]aaﬂuLLauﬂiwwimmimsmxauqa (ueva.) iuw 9

amffuﬂﬁii’]adﬂuLLauﬂiﬁuﬂimmiwmmmww doyeyn s350ANA
E‘I’]uﬂd’]uﬂmvﬂiillﬂ’ri{]adﬂ‘uLLauUS’W‘U‘Ui']JJﬂ']i‘ﬂ‘\]immﬁj']@l
Senior Executive Certificate in Anti- Corruptron Strategic Management Class 9,

Sanya Dharmasakti National Anti-Corruption Institute (SDI) the National Anti-Corruption Commission Institute
vianﬂmm‘uiminivmumi&lmi‘smmum iuw 21 Angnden1syfisTy

Natlomal Academy Justice, CLass 21, Judrmal Training Instltute
nangasinuImMINsRunsAdInAsgsEiuas (usa) iuw 3 nsudydnan

Finance and Fiscal Management Program For Senior Executive (FME) Class 3,

the Comptroller General’s Department

‘waﬂﬁmi Director Certification Program (DCP) AnpudLEsuanITunssunsuSEnilne

Dlrector Certification Program (DCP), Thai Institute of Directors Association

wanam Audit Committee Programs (ACP) aunanduasuantunssunsuTine

Aud|t Committee Program, (ACP), Thai Institute of Directors Association

7ANgR3 Financial Institutions Governance Program (FGP) dunANdaEsLanTunssun1sUIENlve

Flnahcral Institutions Governance Program (FGP), Thai Institute of Directors Association

‘waﬂﬁmi Financial Statements for Directors (FSD) axnax@aasuanidunssunisuisvlne

Financial Statements for Directors (FSD), Thai Institute of Directors Association

ningms Role of the Nomination and Governance Committee (RNG) auauauiaiuantunssunsuisnlne
Role of the Nomination and Governance Committee (RNG), Thai Institute of Directors Association
ingns Role of the Compensation Committee (RCC) anpudauan iunssunsuIsnlng

Role of the Compensation Committee (RCC), Thaj Institute of Directors Association
VANGATHUIMITLAUGS anndiingin1snananu Jui 21 (. 21)

Executive Program in Capital Market (CMA Class 21), Capital Market Academy

fnrtsiuavAnsdu (J290U) / Positions in Other Organizations (Present)

e EFTETETo0| AU U3EW / an1uiiviney
No. Period Positions Companies / Organizations
1 2561-Ugtu  dewiens drdnnuanznssunisuleuieiyiamia
2018 - Present  Managing Director State Enterprise Policy Office
2 2560 - Jaqtu  nIsuMs AMNITINSUFUlsTmAdTung g
2017 - Present  Director Law Reform Commission of Thailand
3 2561-Uaqlu nssums suastendivd in (w)
2018 - Present  Director The Siam Commercial Bank Public Company Limited
nnsssusLAdATuoFn / Work Experiences
e EFIETE 0| AU U3 / anuiivinenu
No. Period Positions Companies / Organizations
1 2560 - 2561 {EMIENNT dinnuuimaviiansisue
2017 - 2018 Managing Director Public Debt Management Office
2 2560-2562  Us¥sIUNTIUNNS U3t doyainsAnunianId 9110
2017 - 2019  Chairman National Credit Bureau
3 2558 - 2560  NIIUNIT VTN NMeenIzAUADUEDY 1R (W)
2015 - 2017  Director Don Muang Tollway Public Company Limited
4 25582560  @sdn anduindeunisufsuuseme (aun)
2015 - 2017 Member National Reform Steering Assembly
5 2555 - 2561 N334N1T SUNANTORNAU
2012 - 2018  Director Government Savings Bank
6 2558 - 2560  seUARNTENTINNTARG (WnuIMsTEauge) dinauUannsEnTNIAGe NTENTINTAN
2015 - 2017  Deputy Permanent Secretary Office of the Permanent Secretary for Finance, Ministry of Finance
7 2556 - 2558 U3¥51UNTINNT U3 Tsausuesin 41A0 (um)
2013 - 2015 Chairman The Erawan Group Public Company Limited
8 2555 - 2558 fiuSnwnguane (BAnsnsenand sedu 10) AinNUUaAnIENIINIIAGI NTENTHNTAR
2012 - 2015 Legal Advisor (Legal Ofﬁcer Adwsory Level 10) Office of the Permanent Secretary for Finance, Ministry of Finance
9 2544 - 2555 qrjww’mmﬂ’ran’nymﬂina'm Fan1BeInsnans
2001 - 2012 Judge of the Central Tax Court Central Tax Court
10 2541 - 2544 fRnnwUsEIINTENTN pnulusumus HinnmManBeInInae  NsENTNgRsTIH
1998 - 2001 Judge of the Ministry worked as Judge of Central Tax Court Ministry of Justice

Us:zaminasns:in@anngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
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Usun AwaUs=AUNg 910 (UKBU)

8.  u19IKIUI NMauU / Mr. Watana Kanlanan

914 57 U/ Age : 57 Years old

ANkUIuUSEn / Positions
« N37UN1T / Director
«  NIIUNITUIIENAUIE / Director of Corporate Governance Committee

SuRTasunsadvilunssunis / Appointed Date
« Jufl 28 wweu WA, 2558 / April 28, 2015

N1SANWYI / Education
« U3gygy1lm MA. (Arts) Economics, Roosevelt UsginAansgeLisna
Master of Arts (Economics), Roosevelt University, USA
o wWidvganstudia HIUNIIREIN NNINGIRLEITUAERT
Bachelor of Business Administration (Marketing), Thammasat University

nangmsnisousu / Certifications

+  Wdngms Director Accreditation Program (DAP) dunavdaiuan1fiunssunsuidving
Director Accreditation Program (DAP), Thai Institute of Directors Association

. wéngnsinemsuseiufesediugs (Ua) Juil 5 anntuineimsuseiudesedugs drineu aua.
Thailand Insurance Leadership Program Class 5, OIC Advanced Insurance Institute

+  CFO Academy: Advance Program

o Tasnsimundihdganuduiioondn Ussinedealus
Professional Leader Development Program, CLC, Singapore

. MANEAT MIVIMSTNagNS
Strategic Management Program

+  Sedgwick Diploma Course

fnnrtisiuavAnsdu (J290u) / Position in Other Organizations (Present)

M EFTETETo0| AU UIEM / danuiivinau
No. Period Positions Company / Organization
1 2557 -t ddanisthe dhevssiudouazuSmamingdu 3T Uan. ia (unnaw)

2014 - Present  Manager Vice President, Insurance and Asset Management Department  PTT Public Company Limited

nnsAsusIntRdArTuoRn / Work Experiences

v EFTETETo0| AU U3EW / an1ufiviney
No. Period Positions Company / Organization
1 2552-2556  vhwihdiu deussiudbuasudmaningau U3t Uam. 3710 (unww)
2009 - 2013 Team Leader, Insurance and Asset Management Department PTT Public Company Limited

Us:danisns:na@aninnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
gl / None
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Dhipaya Insurance Public Company Limited

9.  uwa19dlasssnu NIYIUNUR / Ms. Wilaiwan Kanjanakanti

914 53 U / Age : 53 Years old

ArUVIuUSEN / Positions
+  N33UN15 / Director
«  AIIUAITUIMS / Director of Executive Committee

suiTésunsivdaidunssunis / Appointed Date
o Uil 24 wweu we. 2560 / April 24, 2017

n1sAnun / Education
- Aneenansumdudia (M.S. in AIS) aaswidvemansuarnsUnd auiaansalumivendy
Master of Science in Accounting Information System (M.S. in AIS),
Faculty of Commerce and Accountancy, Chulalongkorn University
- JoUndin aagwndivemansuazn1sdayd pnasnsalumine1dy
Bachelor of Accountancy, Chulalongkorn University

nangnsnisousu / Certifications ‘

- wédngms Director Certification Program (DCP) Juil 234/2560 aynavduasuan1tiunssunsuidving
Director Certification Program (DCP) (Class 234/2017), Thai Institute of Directors Association

+  %angm3 Leadership Development Program (LDP-HBS) i:‘uﬁ 2 Harvard Business School @el#
Leadership Development Program (LDP-HBS) (Class 2), Harvard Business School, Shanghai

. wéngasinuimsmstumsndanaigssiugs fuil 6
Financial and Fiscal Management for Executive Program

- Wingn3 Leadership Development Program (LDP3), IMD Uszinadenlys
Leadership Development Program (LDP3), IMD, Singapore

fanrtviuedAnsau (J99Uu) / Position in Other Organizations (Present)

Ay JeEsLIan AU UM / sanudiviney
No. Period Positions Companies / Organizations
1 e 2559 - Yty feaenssunsidanisive) ulsuenstuuazdayTesins U3 Uav. e (W)
Nov 2016 - Present  Executive Vice President, Group Finance PTT Public Company Limited
and Accounting Policy
2 2560 - Taqiiu aunsuNsluAnzaunTTINIAUmATaNnsg U Uy Y anIv@nday® Tunssususgudud
2017 - Present Committee in Thai Accounting Standards - Technical Federation of Accounting Professions under the Royal Patronage
Sub - Committee of His Majesty the King
3 w2560 - Jaqliu nssunng USHM Uan. nSu 1BuiesE S1i (Usuinedealus)
Feb 2017 - Present  Director PTT Green Energy Pte. Ltd. (Singapore)
4 e 2559 - Yty nssums U3EM Uan. ddfusaznisiuan $1in
Apr 2016 - Present  Director PTT Oil and Retail Business Co., Ltd

nsAsusnItgRdAnTuaRn / Work Experiences

M S2EzAN AN U3 / snudivinau
No. Period Positions Companies / Organizations
1 WA 2559 -ilA. 2560 nSINATS U3¥M PTT Regional Treasury Center Pte. Ltd.
May 2016 — Mar 2017  Director PTT Regional Treasury Center Pte. Ltd.
2 §9.2559 - a.A. 2559 HIamsEheuimInsiy U3 Uav. e (v
Jun 2016 — Oct 2016  Vice President, Treasury PTT Public Company Limited
3 @A 2557 -R.9. 2560  nIsuMstuAmgnssumM I Indydinunsiyduims anIv@nday® Tunssususigudud
Aug 2014 - Jun 2017  Member of Executive Board Federation of Accounting Professions under the Royal Patronage

of His Majesty the King

4 n.e.2557 - WA, 2559 gaansthedyduims U3t Uam. 971 (uvww)
Sep 2014 — May 2016 Vice President, Managerial Accounting PTT Public Company Limited
5 1A 2555 -an. 2557  gaanstheuleuisuagssuutngd U3 Uav. iia (e
Jan 2012 - Aug 2014 Vice President, Accounting Policy and Advisory PTT Public Company Limited

Us=danasns:zraiantnnruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

18 ANNUAL REPORT 2019



10. u1waeade GaUsryryn / Mr. Luechai Chaiparinya

918 61 U/ Age : 61 Years old

simnLsluusSen / Positions
+  N33UN13 / Director
+  UI¥sUANENIIUNTUIMINTNTAWU / Chairman of Investment Committee

suRlgsunsvaadunssunis / Appointed Date
- Juf 2 figuiy wa. 2560 / June 2, 2017

N1SANWYI / Education
.+ UImsEInauv Ui avmnine deveuunu
Master of Business Administration, Khonkaen University
. AavransUndin FEnwiadans) uninedodesdnl
Bachelor of Arts, Chiang Mai University

nangmsnisousu / Certifications ‘
+  Wdngms Director Certification Program (DCP) juil 248/2017 aunAvduaiuanitiunssunmsuidving
Director Certification Program (DCP) (Class 248/2017), Thai Institute of Directors Association
. ‘wé‘fﬂqm Digital Banking &Inspirational Leadership
Digital Banking &Inspirational Leadership
. uﬁﬂqm Executive Brand Solicitation
Executive Brand Solicitation
« wlsviwnstestusazuily NPL
Policies to prevent and resolve NPL
«  mslauluszuu Lead and Sales CRM
Operating System Lead and Sales CRM
. ‘Wﬁﬂqoﬁ Executive Leadership Development Program (ELDP)
Executive Leadership Development Program (ELDP)
+  angms KTB Digital Banking Workshop
KTB Digital Banking Workshop
+  %aNgms Proud to be a Good Leader
Proud to be a Good Leader
+ Influencer gas1amdausianisiuaeuulag
Influencer The power of change
. ‘Mﬁﬂqm Strategic Marketing Plan for Service Marketing
Strategic Marketing Plan for Service Marketing
. wéngasinuimsmands fuil 4 yaiBantuitoulouneimsugianisada (@n.)
Fiscal Executive Program (Class 4), Fiscal Policy Research Institute Foundation (FPRI)

fnntisiusvAnsdu (J290u) / Position in Other Organizations (Present)

Usun AwaUs=AUNg 910 (UKBU)

M szezAN AU
No. Period Positions

UIEW / daanuivineu
Company / Organization

1 wA 2560 - Jagdu Usgsunssums
May 2017 - Present ~ Chairman

U3E nyslnegsiadads $1in
KTB Leasing Company Limited

nIsAsUsIKUINEYArYTuofn / Work Experiences

e szazan AunUe
No. Period Positions

UIEN / #auiningu
Companies / Organizations

1 @, 2559 - 1y, 2562 NIIUNT
Oct 2016 - Apr 2019 Director

U3t nydlne-uend Yseiudin $1in (uvn)
Krungthai-AXA Life Insurance Public Company Limited

2 AN 2562 - %A 2562 NIIUNS
Feb 2019 - Oct 2019  Director

sUIANSLNDNSINYATLAZANNIBINIINYAS
Bank for Agriculture and Agricultural Cooperatives

3 .. 2560 - 2561 sanTINMIHIANSIve) dusvisaneay
aeuaIeUIsgIiTUIninuaY Egey

sumsngsing $110 v

Oct 2017 - 2018 Senior Executive Vice President — Head of Retail Banking Sales & Krungthai Bank Public Company Limited

Distribution Group

4 an. 2559 -ne.2560  dnenssunisgdnnsiugienla guimisateau

Aug 2016 - Sep 2017

asnunagvswarkiniurisegey
First Executive Vice President - Managing Director
Retail Strategy Product & Segmentation Group

suimsngsing $110 @)

Krungthai Bank Public Company Limited

5 @A 2556 - n.A. 2559  gnensiunisgdanising guimangu nduesetis ou.2 suasngdlng $1in (W)
Aug 2013 - Jul 2016  Executive Vice President Sector Head Northern Region Network 2 Krungthai Bank Public Company Limited
6 n.A.2553-0.A.2556  ERaenssun1sfdinnisive) fuimsndy nduedetneuavian 1 suasndlng $1in maw)

Jul 2010 - Jul 2013

Executive Vice President Sector Head Metropolitan Network 1

Krungthai Bank Public Company Limited

Us:dmnasns:rin@ianngruaglus:o: 10 U/ Criminal-Free Track Record for the past 10 years

14ifl / None

s19vUUs:U 2562
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Dhipaya Insurance Public Company Limited

11, unen3dna WainesAI9Sty / Mr. Taveesak Foongkiatcharoen

218 64 U / Age : 64 Years old

AMKLIUUSEN / Positions
«  A39UN13 / Director
o USEEUANENIIUNNTUSINIAULEES / Chairman of Risk Management Committee

SuRTaSunsadailunssuns / Appointed Date
o Ul 1 Augneu we. 2561 / September 1, 2018

N1SANYI / Education
« wdvemansiudin Wninendesssumans
Bachelor of Business Administration, Thammasat University
o DRmansiudia umInedusTINAEnS
Bachelor of Laws, Thammasat University

nangmsn1soausu / Certifications

- wdngms Director Certification Program (DCP) Jufl 261/2018 awneudaaiuantunssumsuielng
Director Certification Program (DCP) (Class 261/2018), Thai Institute of Directors Association

- ndngns Ysemafletnstadiameinungrinegsia smingndusssumans
Graduate Diploma in Business Law, Thammasat University

.+ vidnges fuimssedugedmiuduimsnaiziamia
an1tutndiauinsgsiarfuniuiininansalumine1ds uaz Kellogg School of Management
The Senior Administrators Program (2005), Sasin Graduate Institute of Business Administration and
Kellogg School of Management

+ Wdngns Corporate Governance in Digital Era yafifantuideulovieiasugianisads (yails ain.)
Corporate Governance in Digital Era, Fiscal Policy Research Institute Foundation

sinkLviuaurns3u (Je9Uu) / Position in Other Organizations (Present)

Ay seEzaN AU UTEN / A0unvinenu
No. Period Positions Companies / Organizations
1 2561 - agtu nssums EUSGRECEHG!
2018 - Present  Director Government Savings Bank
2 2561 - U9y nIIUNTUAENITUNITATINEDY U3 Weridu Sumed wduuua 91in
2018 - Present  Director and Member of Audit Committee Function International Company Limited

nnsssusntARdATuaFn / Work Experiences

Ealo] sTUzM CRIVON U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2508 - 2552  nysumsuazdinnsialy UssnUszAududesnamnsiungon
2005 - 2009 Director and President Thai Credit Guarantee Corporation
2 2556 way 2560  NIIUNIT suAsHIRIIEMAITLIANaNLaILIRgaNuIU sEAlE
2013 and 2017  Director Small and Medium Enterprise Development Bank of Thailand
3 2552 - WL.E. 2561  NIIUNITUIIS VST A uwautues $1im
2009 - Apr 2018  Executive Director P Planner Company Limited

Us:=aminasns:in@antngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None
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Usun AwaUs=AUNg 910 (UKBU)

12.  U19dssud AInu / Mr. Suratun Kongton

818 53 U / Age : 53 Years old

ANkUIuUSEn / Positions
+  N33UN15 / Director
« NITUNITATIN MAUAAINDURVIL UarUIMITNINGINTYARS /
Director of Nomination, Remuneration and Human Resource Management Committee

sunlésunsvaadunssunas / Appointed Date
o Juil 24 wweu w.e. 2562 / April 24, 2019

nN1sAnuy / Education
. ‘U%iyzyﬂ‘w Master of Public Administration University of Southern California, Los Angeles,
California Usginaansgessni
Master of Public Administration University of Southern California, Los Angeles, California, USA
- Uned Sgussmaurmans (n1AN15AHY) IadnsalimTine iy
Bachelor of Political Science Public Administration (Public Finance), Chulalongkorn University

nangmsnisousu / Certifications
- il / None

sinkLviuaurns3u (Je9Uu) / Position in Other Organizations (Present)

e S281981 AN UIEN / #auiiingu
No. Period Positions Company / Organization
1 2561 - Jqthu  seanssumsidanisiug) dusmsanenu merugsivvnelvg 2 suiansngsine dia Qo)
2018 - Present  Senior Executive Vice President Corporate Banking Group 2 Krungthai Bank Public Company Limited

msAsesrLAdAnNTuSFn / Work Experiences

anu STEzM QI U3 / snudivinau
No. Period Positions Companies / Organizations
1 2561 Uszsansimihiisugnigsianunelg VLA, SUIANINTIATRYSEN
2018 Head of Corporate Banking Group Bank of Ayudhya Public Company Limited
2 2560 - 2561 NIIUNNT UHA. vaNNING n3ae3 e @)
2017 - 2018 Director Krungsri Securities Public Company Limited
3 2560 - 2561 NIIUNT uan. Wwiuesa 1A wesidwa 1in
2017 - 2018 Director General Card Services Company Limited
4 2559 -2560  Uszswadnthil fugnéngsiavunelugiuazndusuie VA, 5UIAINSIASRYSEN
2016 - 2017 Head of Corporate and Investment Banking Group Bank of Ayudhya Public Company Limited
5 2555-2559  gHienssunisgdanisuguasiinnisaenugnAngsitnunivg uNa. swIn1sneAseysen
2012 - 2016 Executive Vice President and Head of Corporate Bank of Ayudhya Public Company Limited

Banking Division

Us:=dmnasns:rin@antngruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
aifl / None
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Dhipaya Insurance Public Company Limited

13. ms.auws dundana / Somporn Suebthawilkul, Ph.D.

819 58 U / Age : 58 Years old

AMMKLUYIUUSEN / Positions
« nysun1sinnislvg) / Managing Director
«  A39UN13 / Director
+  N33UNI3UINIT / Director of Executive Committee
+  NIIUNMIUTIENMAUIA / Director of Corporate Governance Committee
« NFIUANTUSMISAMLEYS / Director of Risk Management Committee
. ﬂﬁumiﬁmimsamu / Director of Investment Committee

SuRTEsSunsvAudunssunis/ Appointed Date
« 3ufl 1 unsAu WA 2554 / January 1, 2011

N1sAnw / Education
- Ysgygien Sgusganaumans unminendesudiuma
Ph.D., Public Administration, Ramkhamhaeng University
- Uy Sgenassumdadio unninerdusssuemans
Master of Arts in (Political Science), Thammasat University
- Usayes dfemansiodia univenduasuyy
Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
« B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangnsnnsousu / Certifications ‘
- vdngmandndfsssufiouszasulae Juil 5 (usU.5) Inenderasgosauys
Rule of Law for Democracy (Class 5), College of the Constitutional Court
« vangnsnsdestunvenandng (We. 58) Inendudestunvenandns
Certificate, National Defense College of Thailand (Class 58), the National Defense College
- vdngmsfuimaseugs aniuivenisnanavu Juil 18 (1wn.18)
Leadership Program (Class 18), Capital Market Academy
. vdngmsnsuimsiasegivansisurdnsuinuimsgdugeun 6 (Uea.6) andunsgdnindn
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
- vdngaiannduiussAu UImMsIuUR 14 (Wau.14) nasiwun
Executive Relationship Development, Royal Thai Army (Class 14)
+  wmdngn3 Director Certification Program (DCP) asneuauiaiuan1iunssunsuidnlne
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mini MBA IMDP ufi 3 asigmdigernansuaznsid uming1dusssumans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
« General Insurance Management for Overseas, Bowring, UK
+  Motor Insurance Executives Seminar, Australia
«  Risk Management, India Insurance Institute, Puna, India

smntsluedrnsau (J290u) / Positions in Other Organizations (Present)

Gyl FETe | RN U3 / aanuiivinanu
No. Period Positions Companies / Organizations
1 2555 - Yaqdu 599UsEEUNTIUNS I fineusedutin 9rin Qo)
2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
2 2557 - Jagdu sz U3e Aingdsziude Saia (@aUd. an)
2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
3 2559 - Jaqu YNNI smeusuRaauwinsemalnglunsyususgUiug
2016 - Present President Royal Automobile Association of Thailand
4 2562 - U2yt auuen anpulszivinaduing
2019 - Present Vice President Thai General Insurance Association
5 2556 - Jagiu NTIUNT U3EN nansAuATeUsEauianTa diin
2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Yaqdu NTIUNT an1funsnennsuyud wnInerdussauemans
2015 - Present Director Human Resources Institute, Thammasat University

MsA1ssnUAdANTuDFn / Working Experiences

e J2821981 [ZaI N U3 / sonuilvineu
No. Period Positions Companies / Organizations
1 2541 - 2553 nssunsgannslugy USEW nansAuasasiUsvauieainsa diia
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 599UsEHIUNTINTG USW Al weshduounasd $1in
1996 - 1998 Vice President DP Survey & Law Company Limited

Us=danasns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
141l / None
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Usun AwaUs=AUNg 910 (UKBU)

14. uNWIANUN 1BoUTEA / Mrs. Nonglux lamchote

918 57 U/ Age : 57 Years old

ANk / Positions
- 59an33uMIEIAN15Ie) / Deputy Managing Director
. Lamumiﬁﬁw / Company Secretary
. ﬂiiumw?iﬂ’ﬁﬂ’s’lmﬁlm / Director of Risk Management Committee
+ AYUNNIANLNTTUNTUTEN / Secretary to the Board of Directors
+ AYILNNIANENITUNISUTIENAUIR / Secretary to the Corporate Governance Committee
o RYIYNITAULNITUNITATIN AUUAAIRNB UL LLasU%miw%'wmﬂmﬂﬂa /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

N1sAnYI / Education
- Uil UImsgstia a1vinsdnns unninerdersunsunsilsa
Master of Business Administration (General Management),
Srinakharinwirot University

nangnsnisousu / Certifications
- wéngnsnisuimsiamsthudiesiifiiensinnediadidu
dmFuindmsseiugs Uil 6 (Lws. 13U 6)
AUNNUANENTIUNINRIVITFUUTIVNIS(N.N.S.)
Executive Program in Good Governance for Sustainable Development Class 6 (OPDC 1 Class 6),
Office of the Public Sector Development Commission (OPDC)
- wdngms Company Secretary Program asnANdsasuan1iunssunmsuisnlng
Company Secretary Program, Thai Institute of Directors Association
- wdngns Leader Succession Program (LSP) Juil 4 yafiSanthiduasiinnesdnsningg
Leader Succession Program (LSP) Class 4 / Institute of Research and Development for Republic Enterprises
- védnaasfuiRnumauiunisuien (FPCS 29) aunpuusnaanzideoulng
Fundamental Practice for Corporate Secretary (FPCS 29), Thai Listed Companies Association

Us:zaunasni / Experience
- fYenssunsdnnisive / Assistant Managing Director
. ggmnensthenineinsyaarauazuimsiily
Director of Human Resources and Administration Department

Us:=aminasns:riv@nantngruaglus:e: 10 U/ Criminal-Free Track Record for the past 10 years
- laifi / None
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Dhipaya Insurance Public Company Limited

WUSHISS:AUEY
SENIOR EXECUTIVES

1. ms.duws dundana / Somporn Suebthawilkul, Ph.D.

918 58 U / Age : 58 Years old

AMNKLUYIUUSEN / Positions
« nvsun1sdnnislug / Managing Director
«  A39UN15 / Director
-« N33UNI3UINIT / Director of Executive Committee
«  NIIUNMIUTIENAUIA / Director of Corporate Governance Committee
« AIUMTUSMISAMLEYS / Director of Risk Management Committee
. ﬂiiumiﬁmiﬂﬁamu / Director of Investment Committee

SuRTEsSunsvAuduNssUNTS/ Appointed Date
« Ul 1 unsAu WA, 2554 / January 1, 2011

n1s#Anuyn / Education
< Ygen SgUsTAaumEns unninendesiuiun
Ph.D., Public Administration, Ramkhamhaeng University
« U ln Sgransumdaudio univiendesssuenans
Master of Arts in (Political Science), Thammasat University
« U3 dhemansingia uninendoasuyu
Bachelor of Laws, Sripratum University
e D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
«  B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangnsnseusu / Certifications ‘
- vdngmavdndfsssufiouszsulae Juil 5 (usU.5) Inendbrasgossuyn
Rule of Law for Democracy (Class 5), College of the Constitutional Court
« viangasnsdestusvenaundng (e. 58) Inendudestunvenandns
Certificate, National Defense College of Thailand (Class 58), the National Defense College
- vdngasfuimaseaugs aniuivenisaanavu Juil 18 (3n.18)
Leadership Program (Class 18), Capital Market Academy
- vdngmsnsuimsiasegivansisugdnsuinuImsszdugeun 6 (Uea.6) an1dunszdnindn
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
- vdngaaiannduiussAUEUIISIUN 14 (Wau.14) nasviwun
Executive Relationship Development, Royal Thai Army (Class 14)
+  wmdngn3 Director Certification Program (DCP) asneuauaiuan1iunssunsuidnlne
Director Certification Program (DCP), Thai Institute of Directors Association
« Mini MBA IMDP §uil 3 asugwndivernansuagn1stad wninendusssuaans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
« General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
«  Risk Management, India Insurance Institute, Puna, India

sntsluedrnsdu (J99U0U) / Positions in Other Organizations (Present)

awiu srEzan Q7N U3 / aanuiivinanu
No. Period Positions Companies / Organizations
1 2555 - g 599UTETUNTIUNT U3E fineuseiudin 9110 @)
2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
2 2557 - Uaqtu Ussu T ingdszAude dia (@, an)
2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
3 2559 - Jagiu UIBNELAN eusuAaIANLisUsEnalnglunssusts Ui
2016 - Present President Royal Automobile Association of Thailand
4 2562 - Jagdu guunen anpulszivinadulng
2019 - Present Vice President Thai General Insurance Association
5 2556 - Jagiiu N3IUNT UtV nansduasesiusvausieainse diia
2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Jaqdu N3IUNT anfuninensuyed uvninedessumans
2015 - Present Director Human Resources Institute, Thammasat University

MsA1ssInUIAdANTUSRn / Working Experiences

Byl szUzIaT RN U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2541 - 2553 nssunsgannslvey I nansAuasesiUsvauieainse diin
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 599UTEHIUNTINS VS ARl wesduounaet $10n
1996 - 1998 Vice President DP Survey & Law Company Limited

Us:aanasns:nadantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
Tl / None

24 ANNUAL REPORT 2019



s19vUUs:U 2562

Usun AwaUs=AUNg 910 (UKBU)

2. uneUs:a@n88e gunsiisug / Mr. Prasitchai Soontrapirom

818 59 U / Age : 59 Years old

ALY / Positions
- s9an33uNsEInn1stvg) / Deputy Managing Director
«  NTIUNITUIUIIAMAEBS / Director of Risk Management Committee

N1sAnuY / Education
VS Usmsgsia ann1sdanis (eshdensudu 1) amivendensamm
Bachelor of Business Administration (First Class Honors), Bangkok University

nangnsnisousu / Certifications
- wéngasinemsusiudeseiugs (Wa) fuil 59 2558
aniuimemsuseiudesedugs drinnuamuenssumsiiuiagdaaiunsuseney
gsfavseiude (aUn)
Thailand Insurance Leadership Program Class 5/2015, OIC Advanced Insurance
Institute (OICAIN)

Us:zaunasni / Experience
- denssun1sidnnislug / Assistant Managing Director
- denssunmsidanising usdm nedlvenfvuseiusde $1dn
Assistant Managing Director, Krungthai Panich Insurance Co., Ltd

Us=danisns:naianannruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None

3. U928y avnBeoassru / Mr. Wichai Likhitchaiwan

819 59 U/ Age : 59 Years old

FAIIKLY / Positions
- 39an33uMsEIAN15ue) / Deputy Managing Director
«  NTIUMTUSMIIAMLEBS / Director of Risk Management Committee

N1SANYI / Education ‘
- Uy’ USnagstia @nw1n1sdanisvialy anninendesiudiums
Bachelor of Business Administration (General Management),
Ramkhamhaeng University

Us:zaunasni / Experience
- denssun1sidanislug / Assistant Managing Director
. gnemsiheyssiusedandn
Director of Miscellaneous Insurance Department

Us:danisns:na@anunnruieius:e: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None
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Dhipaya Insurance Public Company Limited

4.  UM"AU ATU7ianSour / Mr. Tone Tansuittiwong

818 59 U / Age : 59 Years old

ANIKLUY / Positions
- s9an3suNsEInn1sivg) / Deputy Managing Director
« NFIUNITUIUIIAIAEBY / Director of Risk Management Committee

N1sAnw" / Education
- Usgaivadfuszand (reuiames) (ResAfiend) andududiniamuimsaans
M.Sc. (Applied Stat., Computer) (Honors),
National Institute of Development Administration

nangmnsnisousu / Certifications
- védngayinennisussiudesyiugs (Ua) suf 8 U 2561
aniuivemsussiudyseiugs
dinnuanznssinsmMivuagdsasunsuseneugsnavseiude (aua.)
Thailand Insurance Leadership Program Class 8/2018,
OIC Advanced Insurance Institute (OICAII)

Us:aunasni / Experience
- frenssumsidnnislng/ Assistant Managing Director
- fasmymaluladanseumna (Heuwigdiwemsiie)
wazSnumsgenymeluladansaumea (feuwigienssunsgdanis)
Director of Information Technology Department and Acting Information
Technology Executive

Us:danisns:nadantnnruieius:o: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None

5.  uwuwianuni 198ulsi / Mrs. Nonglux lamchote

819 57 U/ Age : 57 Years old

ANIKUY / Positions
- s9an33uNsEInn1sug) / Deputy Managing Director
+  1@vYN1UTEN / Company Secretary
« ATINNTUSWIIANLEBS / Director of Risk Management Committee
. Lamummmxﬂﬁmﬁﬁﬁw / Secretary to the Board of Directors
¢+ AYILMTANENIIUNSUTIENAUIA / Secretary to the Corporate Governance Committee
o LAVIUNTTAUSATINATTAIINN ANUAAINDULNIY LLﬁ%U%W]iM%WEJ'WﬂiMﬂﬂa /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

N1sANYI / Education
- Ui UImsgstia a1vinsdnns unninerdeasunsunsilsa
Master of Business Administration (General Management),
Srinakharinwirot University

nangmsniseusu / Certifications

. wéngmsmsuimsiomsthudiesiiftitenisiauneiadsiy
dmuimdmsseiugs Jul 6 (Lws. 19U 6)
ANIUANENTIUNMITRAILITEUUTIUNS(N.N.S.)
Executive Program in Good Governance for Sustainable Development Class 6 (OPDC 1 Class 6),
Office of the Public Sector Development Commission (OPDC)

- wdngms Company Secretary Program asnANdsiasuanIiunssunsuisning
Company Secretary Program, Thai Institute of Directors Association

- wéngns Leader Succession Program (LSP) Jufl 4 yadiSantuidouarinnesdniningg
Leader Succession Program (LSP) Class 4,
Institute of Research and Development for Republic Enterprises

. nngmafuiRnuarun1suIen (FPCS 29) aunauuisnannaleulne
Fundamental Practice for Corporate Secretary (FPCS 29),
Thai Listed Companies Association

Us:zaunasni / Experience
« fFenssumsiinnisug / Assistant Managing Director
- dgnnemsihenineinsyprauazuimsialy
Director of Human Resources and Administration Department

Us:danisns:naaanngruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
il / None
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6.  ms.Us1lund dyagnelsi / Pramote Viboonkijchote, Ph.D.

91¢ 58 U / Age : 58 Years old
ATMIKLY / Position

>
¢« W
Y

’JEmiiaJmiBE{fﬂmﬂwy: / Assistant Managing Director

N1sANWA / Education
« Usyien USugnuldaudin (Msfamnsssiniung) unine1denvdgiunsinwu
Doctor of Philosophy (Good Governance Development), Chandrakasem Rajabhat University

nangmsniseusu / Certifications
- vdngns Leader Succession Program (LSP) fufl 5 yailanthdtuaginnnesdinsmais
Leader Succession Program (LSP) Class 5,
Institute of Research and Development for Republic Enterprises (IRDP)

Us:zdunnsnd / Experience
. dgmnemsiheuseiudesosud uasinwinmsgdnemsdheufiinisseiudosaeud
Director of Motor Insurance Department and Acting Director of Motor Insurance
Operations Department

Us:=dminnsns:rindantinnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifl / None

7. UNEGIruU1 Ivwana / Mrs. Sujinna Meksakul

919 59 U / Age : 59 Years old

ANIKUY / Positions
- denssunisfdnnisiug / Assistant Managing Director
+ NIIUMIUIMTANTAYU / Director of Investment Committee

N1SANWI / Education
« USyainuimsgsia amInendesiuaiumg
Master of Business Administration, Ramkhamhaeng University

nangmnsnisausu / Certifications
+ Mangns TCLA CFO Professional Development Program (TLCA CFO CPD) 2019
amﬂuu?ﬁmwmﬁwlm
TCLA CFO Professional Development Program (TLCA CFO CPD) 2019,
Thai Listed Companies Association

Us:zdunnsnd / Experience
+ dgnnemsihensiadeu
Director of Audit Department

Us:=diinsns:rn@antinnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
a7 None
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8.  UMgWU9? 9urelisuIuns / Mr. Phinij Amnajniyomchan

81¢ 57 U/ Age : 57 Years old

AIIKUY / Position
- fenssun1sgdanislng / Assistant Managing Director

n1sAnuyn / Education
o LuRvtugie, Barrister- at - Law
o Uyge3dnmans unninedusssuaans
Bachelor of Law, Thammasat University

Us:dunasnui / Experience
« gennemstheusziudellnsiadivasndanm
Director of Petrochemicals & Energy Insurance Department

Uszdanisns:ziaantingruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
« L4l / None

9. uwa1ansssill ASoUUMSNYI / Ms. Dadchanee Srianunruksa

919 58 U/ Age : 58 Years old

AN / Position
. denssun1sgdnnislug / Assistant Managing Director

N1SANWI / Education
.+ U nudmagsia pnmasnsaluiminede
Master of Business Administration, Chulalongkorn University

nangmsniseusu / Certifications .
. mngainemsussiudeseiugs (Ua) Juil 9 U wa. 2562 anduinennmisussiudeseiugs
dinsuanznssunsmiuuazdsasunisusgnaugsiadseiudy (aun.)
Thailand Insurance Leadership Program Class 9/2019,
OIC Advanced Insurance Institute (OICAII)

Us:zdunnsnd / Experience
. dgnnemsihegsiasunans 2
Director of Banking Business 2 Department

Us:=dminnsns:rn@antinnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
«1ddfl / None
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10. uneINLUANR ouFals / Mr. Kasemsak Wongurai

918 55 U / Age : 55 Years old

ANMIKLY / Position
- denssunisidnnisiug / Assistant Managing Director

n1sfAnun / Education
. ayﬂ%ty:yﬂ @191 Marine Engineering 7 South Tyneside College, England
Diploma, Marine Engineering, South Tyneside College, England

Us:zdunnsnd / Experience
. gwemsihedulnnaly
Director of General Claims Department

Us:danasns:nadantnnruieius:o: 10 U/ Criminal-Free Track Record for the past 10 years
«lddfi / None

11.  UE8s3PUU AUIES / Mr. Thirawat Tangseri

918 57 U/ Age : 57 Years old

AL / Position
- denssun1sidanislug / Assistant Managing Director

N1sANWYI / Education
« Uggnimuudmsenans a1vin1sdanisninsguazionyu
anTududawauuSmsAnEns
Master of Public and Private Management,
National Institute of Development Administration

nangnsnisousu / Certifications
. Mﬁ'ﬂqmi IT Governance and Cyber Resilience Program (ITG)
anaudLasuanItunssunsuIEnlve
IT Governance and Cyber Resilience Program (ITG),
Thai Institute of Directors Association

Us:aunisni / Experience
- ggmnemsthedsziudslasinisfivy
Director of Special Risks Insurance Department

Us:dinasns:rindiantngruaglus:o: 10 U/ Criminal-Free Track Record for the past 10 years
« gl / Nonev
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12. ungeouna 18ul9 / Mr. Anugoon Yenchai

918 46 U / Age : 46 Years old

ANNIKUY / Position
- dYenssunisidnnisivg / Assistant Managing Director

n1sfAnwn / Education
- Uywedinermans awvimnssuall anansalumivends
Bachelor of Science, (Chemistry Engineering), Chulalongkorn University

Us:zdaunasni / Experience
- gewsmsiheusziudodamia Ussiusommesiauazauds
Director of Miscellaneous & Marine Insurance Department

nangmsnisousu / Certifications
- 1Angns The Practical Aspect of Reinsurance an1iuwmalulaguieides
The Practical Aspect of Reinsurance, Asian Institute of Technology

Us:zdanasns:rnianngruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
« gl / None

13. unglsaws Junsing / Mr. Chaiyaporn Chandaradech

918 49 U / Age : 49 Years old

AL / Position
- denssun1sidanislug / Assistant Managing Director

N1SANYI / Education
« Uy nuivmsgsia @1nn1snatn avnTinendessudiumg
Master of Business Administration (Marketing), Ramkhamhaeng University

Us:zaunsni / Experience
- dgmnemsihevieysyiudosaoud
Director of Motor Insurance Sales Department

nangnsnisousu / Certifications
. Mﬁnqm TOPCATS “Top Executive Program for Creative Amazing Thai Service”
Wvgaenensiilve
TOPCATS “Top Executive Program for Creative Amazing Thai Service”,
University of the Thai Chamber of Commerce

Us:=dminasns:zit@antngruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None
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14. ms.wasnu lonlong: / Pollarat Ekkayokkaya, Ph.D.

918 39 Y/ Age : 39 Years old

ANk / Position
- dYenssunisidnnisiug / Assistant Managing Director

N1sANYI / Education
« USgyyen mun1sidu University of Warwick, UK
Doctor of Philosophy in Finance, University of Warwick, UK

nangnsnisousu / Certifications

- vdngasiasegiaRIviadniuguIvg (DEAM) Ju 7 Y 2561
yadsaotuifouasinnnesdininiaiy
Digital Economy for Management (DE4M) Class 7/2018,
Institute of Research and Development for Republic Enterprises (IRDP)

. Mﬁ'ﬂqm Anti-Corruption: the Practical Guide (ACPG) 5,:‘1.4 40/2560
aunaudLEsuanItunssunsuIEnlve
Anti-Corruption: the Practical Guide (ACPG) Class 40/2017,

Thai Institute of Directors Association

Us:aunisni / Experience
- dgmnemsihenagnsesdns
Director of Corporate Strategy Department.

Us:zdAnasns:rnianingruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
gl / None

15. UNgUNAd Us:iaSgana / Mr. Nasis Prasertsakun

81g 39 U/ Age : 39 Years old

ANIAUY / Positions
- dAenssunsidnnisiug / Assistant Managing Director
¢« @AYIUMIAUYNTINNTUTNINTAMU / Secretary to the Investment Committee

N1sANWYI / Education
- Ugglnasugmans aviasugmaninsdu anrdulndainuudmsaans
Master of Economics Program (Financial Economics),
National Institute of Development Administration

nangnsnisousu / Certifications .
. ‘vié“nqm Advanced Asset Management Program, INSEAD Business School, Usgtnean3 L
Advanced Asset Management Program, INSEAD Business School, France
. Wé’ﬂqm Advanced International Corporate Finance Program INSEAD Business School,
Uszmel e
Advanced International Corporate Finance Program, INSEAD Business School, France

Us:zdunasni / Experience
- fgnemsthenisamu
Director of Investment Department

Us:danisns:na@annnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

31



Dhipaya Insurance Public Company Limited

32

16.  UWa0USIRA gvauysnidsuun / Ms. Nithivadee Suksomboonwattana

918 51U/ Age : 51 Years old

ANNIKLY / Position
- dYenssunisidnnisiug / Assistant Managing Director

n1sfAnw" / Education
- Ugglvudmagsia aminendesurung
Master of Business Administration, Ramkhamhaeng University

nangnsnisousu / Certifications

. wingnsiasugnaRaviad1niuduIvs Digital Economy for Management (DE4M)
3u 8 U 2561 yalSaniuideuagiimuesdnsniasy (RDP)
Digital Economy for Management (DE4M) Class 8/2018,
Institute of Research and Development for Republic Enterprises (IRDP)

. Mﬁnqm NIST Cybersecurity Framework for Insurance Business Protecting
Insurance Consumers in a Digital Age dunpnUseiuimeselne
NIST Cybersecurity Framework for Insurance Business Protecting
Insurance Consumers in a Digital Age, Thai General Insurance Association

Us:aunisni / Experience
- dgmemsihenunuiasinmmalulagansaume
Director of Information Technology Planning and Development Department

Us:zdAnasns:rnianingruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
gl / None
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VISION AND MISSION

Vision
To be Thailand’s top non-life insurance company*
Mission

Promote maximum values complying with the principles of good governance for all stakeholders: Shareholders,
Customers, Employees, Business Partners, and Society.*

Core Values
. Aiming for service excellence
. Adhering to morality and integrity
. Devoting to social responsibility
. Believing in personnel values

. Dedicating to unity

*The Company regularly reviews its vision and mission annually, in order to remain compatible with the Company’s
strategy, the state of economy and the insurance industry.
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whoAusielnny
MAJOR SHAREHOLDERS

Suit 16 flunew 2563
March 16, 2020*

s

adaun1sioiy (%)

Y U ' o 4
Keviusnelngy MUY

Major Shareholders No. of Shares Shareholding Proportion (%)
1 UTEM Uam. 9119 (unvw) 80,000,000 13.33

PTT Public Co., Ltd.

2 5UIANTODNFY 67,200,000 11.20

Government Savings Bank

3| swens nyslng 9in @nww) 60,000,000 10.00

Krungthai Bank Public Co., Ltd.

4 | UsEn nyslvemilvdseiude 9ain o) 59,920,400 9.99

Krungthai Panich Insurance Public Co., Ltd.

5 | newudwniavingdhsenis () 44,236,400 7.37

Government Pension Fund (Strategic Investment)

6 YBANSSUH suLSud 12,485,000 2.08

Mr. Sithirajata Dhanarajata

7| weEnenIng sugsud 11,674,000 1.95

Ms. Supachitra Dhanarajata

8 USTM 7 AUUAL AUUdAl @ 9179 9,155,750 1.53

TWW C Co., Ltd.

9 YEANRSY SULTIA 8,687,500 1.45

Mr. Kittitat Dhanarajata

o o

10 | U3 lnedudnens 3ia 8,192,501 1.37

Thai NVDR Co., Ltd.

wnewn: ¥ deya o Sullnayemzdeudtionudian Jui 16 funau 2563 Innunuanngilousasssdinyarwd 600,000,000 VN
v v vy v A & o vy I < a o . ' o v Y o
Hosvuanansagleyadfievunlulegulinniulsdvesuisny www.dhipaya.coth feumsussyuandiaysfioviudsydt

* fivsvyuandaydfonul 2561 TufeyiRinmsiunuaanedeuvesudsn 910 300,000,000 U U 600,000,000 UM

Remark: * Information from the last closing date of the shareholders’ registration book on March 16, 2020, with a registered
capital (fully paid) worth 600,000,000 Baht. Investors can check the shareholders’ current information on the
Company’s website : www.dhipaya.co.th, before attending the Annual General Shareholders’ Meeting.
According to the 2018 Annual General Shareholders’ Meeting, the Meeting approved an increase in the
registered capital of the Company from Baht 300,000,000 to be Baht 600,000,000.
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S1EIIUNISNIORUVOIATUENSSUNISUSEN
SHARES HELD BY MEMBERS OF THE BOARD OF DIRECTORS

2l 31 SUIAN 2562 / as at December 31, 2019

n1snelu nshavy

a4 udUT o Audud
2562 2561

AUZNTTUNITUSEN AU

Board of Directors Position
Shares Held | Shares Held

2019 2018

Increase
(Decrease)

1 weaulatn L0InNTENA UseeIUNTINNTT - -
Mr. Somchainuk Engtrakul Chairman

2 wweUseAvd ekt 309UT¥5IUNTTUNNT - -
Mr. Prasit Damrongchai Deputy Chairman

3 WaLRNANYY ﬁu%%"mﬁ NIIUNTT 1,012,800 1,012,800
General Somchai Dhanarajata Director

4 wwdn duum N33UNT3 - -
Mr. Sima Simananta Director

5 ugvIRvY NeMUTITE NIIUNNT - -
Mr. Chatchai Payuhanaveechai Director

6 wwlszae ALLBEN N33UNNT - -
Mr. Prapas Kong-ied Director

7 YT N1aUIU N33UNT - -
Mr. Watana Kanlanan Director

8 WY Wieulnygsd N351N13 - -
Mrs. Nongnutch Thienpaitoon Director

9 wnaIlaTin NYIUAUR AFIUNT - -
Ms. Wilaiwan Kanjanakanti Director

10 wededy FoUTeyay NITUATT - -
Mr. Luechai Chaiparinya Director

11 wevidni i NGEEEIRRR NIIUNTT - -
Mr. Taveesak Foongkiatcharoen Director

12 wwgssud AINU NIIUNNT - -
Mr. Suratun Kongton Director

13 A9.8UNT ﬁ‘ur:ﬁaf]a ATTUNTT 520,400 520,400
Somporn Suebthawilkul, Ph.D. Director
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MANAGEMENT

Management Structure

On December 31, 2019, the management structure of Dhipaya Insurance Public Company Limited comprised of the
Board of Directors, and six Sub-Committees, including the Executive Committee, the Audit Committee, the Nomination,
Remuneration and Human Resource Management Committee, the Corporate Governance Committee, the Risk Management

Committee, and the Investment Committee detailed as follows:

Board of Directors

In 2019, the Board of Directors consisted of executive and non-executive directors, detailed as follows;

No. | Name | Position

1 Mr. Somchainuk Engtrakul Chairman and Independent Director

2 Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3 Mr. Sima Simananta Independent Director

4 General Somchai Dhanarajata Independent Director

5 Mrs. Nongnutch Thienpaitoon Independent Director

6 Mr. Prapas Kong-led Director

7 Mr. Watana Kanlanan Director

8 Mr. Chatchai Payuhanaveechai Director

9 Ms. Wilaiwan Kanjanakanti Director

10 Mr. Luechai Chaiparinya Director

11 Mr. Taveesak Foongkiatcharoen Director

12 Mr. Suratun Kongton Director

13 Somporn Suebthawilkul, Ph.D. Executive Director

14 Mrs. Nonglux lamchote Company Secretary and Committee Secretary

Remark: No. 1, 4, 7, 9 and 13 are Authorized Directors of the Company.

Qualifications of Independent Directors

The Company provides the definition of the Independent Director, which is more stringent than the qualification
imposed by the Securities and Exchange Commission and the Stock Exchange of Thailand as follows:

a.  holding shares not exceeding 0.5 percent of the total number of voting rights of the Company, its parent company,
subsidiary, affiliate, principal shareholder or controlling person of the Company, including the shares held by

related persons of the independent director.

b.  neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling
person of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, principal shareholder
or controlling person of the Company unless the foregoing status has ended not less than two years prior to
the date of Company filing with the Securities and Exchange Commission and the Stock Exchange of Thailand;
however, the prohibition excludes independent director who was government officer or advisor of the sovernment

agencies that are major shareholder or controlling person of the Company.

C. not being a person related by blood or registration under laws, such as father, mother, spouse, sibling, and
child, including spouse of the children of executives, major shareholders, controlling persons, or persons to be
nominated as executives or controlling persons of the Company or its subsidiary.

d.  not having a business relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder
or controlling person of the Company, in the manner which may interfere with his independent judgment,
and neither being nor having been a principal shareholder or controlling person of any person having business
relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder or controlling person
of the Company unless the foregoing relationship has ended not less than two years prior to the date of Company
filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.
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The term ‘business relationship’ aforementioned under paragraph one includes any normal business
transaction, rental or lease of immovable property, transaction relating to assets or services or grant or receipt
of financial assistance through receiving or extending loans, guarantee, providing assets as collateral, including
any other similar actions, which result in the Company or his counterparty being subject to indebtedness
payable to the other party in the amount of three percent or more of the net tangible assets of the Company
or twenty million Baht or more, whichever is the lower. The amount of such indebtedness shall be calculated
according to the calculation method for value of connected transactions under the Notification of the Capital
Market Supervisory Board concerning rules on connected transactions mutatis mutandis. The combination of
such indebtedness shall include indebtedness taking place during the course of one year prior to the date on
which the business relationship with the person commences.

e. neither being nor having been an auditor of the Company, its parent Company, subsidiary, affiliate, major
shareholder or controlling person of the Company, and not being a principal shareholder or controlling person,
or partner of an audit firm which employs auditors of the Company, its parent Company, subsidiary, affiliate,
major shareholders or controlling person of the Company unless the foregoing relationship has ended not less
than two years from the date of Company filing with the Securities and Exchange Commission and the Stock
Exchange of Thailand.

f. neither being nor having been any professional advisor including legal advisor or financial advisor who receives an
annual service fee exceeding two million Baht from the Company, its parent Company, subsidiary, affiliate, major
shareholders or controlling person of the Company, and neither being nor having been a principal shareholder,
controlling person or partner of the professional advisor unless the foregoing relationship has ended not less
than two years from the date of Company filing with the Securities and Exchange Commission and the Stock
Exchange of Thailand.

g. not being a director who has been appointed as a representative of the Company’s director, major shareholder
or shareholders who are related to the major shareholder.
h. not operate any business which has the same nature as and is in significant competition with the business of the

Company or its subsidiary, or not being a principal partner in any partnership, or not being an executive director,
employee, staff, or advisor who receives salary; or holding shares exceeding one percent of the total number
of voting rights of any other Company operating business which has the same nature as and is in significant
competition with the business of the Company or subsidiary.
i. not having other any characteristics which make him incapable of expressing independent opinions with regard
to the Company’s business affairs.
After having been appointed as independent director with qualifications complying with the criteria under (a) to (i) of
paragraph one, the independent director may be assigned by the Board of Directors to take part in the business decision
of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, major shareholder or controlling person of

the Company on the condition that such decision must be on a collective basis.

Authorized Directors

Under the regulations of the Company, the Board of Directors may designate one or more directors or any other person to implement
any action on behalf of the Board. The letter of authorization of the Company stipulates that any two of the five directors namely;
Mr. Somchainuk Engtrakul, General Somchai Dhanarajata, Mr. Watana Kanlanan, Ms. Wilaiwan Kanjanakanti and
Somporn Suebthawilkul, Ph.D. are entitled to sign under the Company’s seal to bind the Company.

Roles and Responsibilities of the Board of Directors

1. Review the Good Corporate Governance Policy for its execution by the management and review the obtained
results for improvement to be reported in the annual report.

2. Review the Anti-corruption Policy for its execution by the management and review the obtained results for
improvement to be reported in the annual report.

3. Review the appropriateness, giving advices, and approve the vision, strategy, target, and the business policy for
the Company, as being proposed by the management as well as supervise, control, manage, and ensure that
the implementation will be successful according to the policy, plan, and the set target for the benefits of all
stakeholders.

4. Supervise the Company to maintain its standard of accounting and financial report system, risk management,
audit system, and the reliable internal control system in order to support the Company’s operation; and ascertain
that the information disclosure is accurate, transparent and comply with related laws.

5. Supervise the Company to follow up its result in investment and other businesses by reviewing the risk appetite
and the risk indicating from investment progression with the sufficient internal control; in order that investment
and other businesses are according to the policies of investment and comply with related laws.
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Dhipaya Insurance Public Company Limited

6.  Supervise and ensure an effective process of the nomination the Board of Directors and Directors in Sub-
Committees, and establish Roles and Responsibilities of each committee.

7. Supervise and ensure an effective process of the nomination Managing Director and appoint the Managing Director
as the chief executive who will be responsible for the Company’s operation and conducted Managing Director’s
succession plan and executives.

8. Supervise the Code of Business Conduct and Ethics concerned with the Company’s operations and the practices
of directors and staff as well as communication with the people concerned.

9.  Approve the establishment or the dissolution of the branch offices.

10.  Arrange the annual general shareholders meeting within four months after the end of the Company’s fiscal year.

11.  Perform other duties according to the laws, regulations, and resolutions of the shareholder’s meeting.

Duties of Managing Director

The Board of Directors designated the Managing Director as chief executive to perform the Company businesses under
the scope of duties as follows:

1. Manage the Company’s activities, in compliance with the objectives, regulations, policies, conditions, orders, and
resolutions of the Board of Directors and/or resolutions of the shareholders’ meeting.

2. Carry out the policies, plans, and budgets as being approved by the Board of Directors with efficiency and
effectiveness.

3. Implement and submit business policies, plans, and budgets to the Board of Directors for approval and to report
the progress of approved plans and budgets to the Board of Directors on a monthly basis.

4. Command, communicate, implement, and sign the legal documents, contracts, orders, letters or any documents
in communication with entities or individuals in the process of the Company’s operations to achieve successes
with efficiency and effectiveness.

5. Command the staff and employees, which include hiring, appointing, removal and authorize an increase and
reduction of salaries and wages, enforcement of the disciplinary action as well as dismiss them from the positions
according to regulations, rules, or orders specified by the Board of Directors and/or the Company.

6. Authorize to give an authorization and/or assign individuals to implement any action on his behalf the authorization
and/or assignment shall be complied with the scope designed by the power of attorney and/or regulations, rules,
and orders of the Board of Directors and/or the Company.

7. Bealeader with exemplary conduct in compliance with good moral behavior and business ethics of the Company.

In addition, the above power of the Managing Director shall not apply if the execution incurs any personal gains or
causing conflicts of interest detrimental to the interest of the Company.

The Board of Directors will be responsible for designating the performance target of the Managing Director, and
evaluating the performance on a yearly basis. The Key Performance Indicators (KPI) shall be designed to set up the targets
and methods of the evaluation in connection with the strategic plan and the year plan, in order to achieve the appropriate
remunerations and incentives.

Apart from this, the Company set up evaluation on Managing Director by the Board of Directors jointly with the Nomination,
Remuneration and Human Resource Management Committee on annually basis. In each year, the Board of Directors and the
Nomination, Remuneration and Human Resource Management Committee will evaluate performance of Managing Director
in the past year through The Key Performance Indicators (KPI) including the comparison of the Company’s performance with
other companies in domestic insurance industry. The evaluation for the year 2019 was in line with standard of the Company.

1. Executive Committee

The Board of Directors appointed the Executive Committee comprising of:

No. Name Position
1 Mr. Somchainuk Engtrakul Chairman
2 Mr. Chatchai Payuhanaveechai Director
3 Ms. Wilaiwan Kanjanakanti Director
4 Somporn Suebthawilkul, Ph.D. Director and Committee Secretary
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Dhipaya Insurance Public Company Limited

Roles and Responsibilities of the Executive Committee

1. Provide opinions and suggestions to the Board of Directors for the decision making concerned with the strategy,
business direction, investment plan, budget and resource allocation, as well as creating the working system to
be in the same direction before proposing to the Board of Directors for approval.

2. Follow up, control, and supervise the operations to meet the targets as approved by the Board of Directors as
well as responsible for reporting the operation results to the Board of Directors.

3. Review the expenses for all operations which exceed the authorization limit of the power or the budget of the

Managing Director and propose to the Board of Directors for approval.

4. Review the authorization of the Company’s operation to ensure its success with efficiency and effectiveness and

propose for the approval of the Board of Directors.

5. Assign one or more persons to perform any action on behalf of the Executive Board as deemed appropriate. The

Executive Committee may later terminate or revise such authorization as it thinks fit.
6.  Perform other activities as being designated by the Board of Directors.

2. Audit Committee

The Board of Directors appointed the Audit Committee comprising of:

No. Name Position
1 Mr. Prasit Damrongchai Chairman
2 General Somchai Dhanarajata Director
3 Mrs. Nongnutch Thienpaitoon Director
4 Ms. Paichit Wongchitpaitoon Committee Secretary

Roles and Responsibilities of the Audit Committee

1. Ensure that the Company shall have a complete, accurate, reliable financial statement in accordance with
financial report standard and shall sufficiently disclose material information.

2. Review the Company’s internal control system and the internal audit system to ensure its appropriateness and
effectiveness, supervise the independence of the Audit Department, and approve the appointment, transfer,
and termination of the Director of the Audit Department as well as regulate the authorities and responsibilities
of the Audit Department.

3. Review the Company’s compliance concerned with the law relating to the securities and the Stock Exchange,
Regulations of the Stock Exchange of Thailand, law relating to the general insurance or other laws relating to the
Company’s business.

4. Review the Company’s risk management system to ensure its appropriateness and effectiveness.

5. Select and nominate independent persons to work as the Company’s auditor and propose the fee for the
Company’s auditor as well as arrange meeting with the auditor without the presence of the management at
least once a year.

6.  Determine related transactions or activities involving conflicts of interest to ensure that they comply with laws of
the Stock Exchange of Thailand, regulations of Stock Exchange of Thailand, law relating to the general insurance
or other laws relating to the Company’s business.

7. Prepare the report of the Audit Committee and publish in the organization’s annual report. The report must be
signed by the Chairman of the Audit Committee and shall include at least the minimum information as being
specified by the Stock Exchange of Thailand.

8. Approve the charter, the plan, the budget, and the manpower of the Audit Department.

9.  Review the scope of duties and responsibilities and evaluate the performance of the Audit Committee on a
yearly basis.

10.  The Audit Committee is authorized to examine and investigate persons concerned, under its own authority, and is
authorized to employ or introduce the specialists to assist in the examination and the investigation in accordance
with the Company’s regulations.

11.  Examine and ensure the Company has effective anti-corruption procedures according to the guidelines of both

internal units and related external organizations.
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Dhipaya Insurance Public Company Limited

12.  Investigate the behaviors, identify and report, about any suspicious acts involving Directors, Manager or persons
who are responsible for the Company’s operation constituting an offence under the Securities and Exchange Act
as discovered and reported by the auditor. Audit Committee shall report the result of the preliminary investigation
to the Board of Directors, the Office of the Securities and Exchange Commission, and the Company’s auditor
within 30 days. The said behaviors which are required to be reported and the procedure for acquiring such facts
shall be as specified by the Securities and Exchange Commission.

13.  Provide recommendations to the management for the effectiveness and efficiency of the audit operation. In the
event any items or acts are found or appear suspicious on the conflict of interest, corruption or irregularities or
material error in internal audit system, the violation of the general insurance law or other laws relating to the
Company’s business, the report to the Board of Director is required in order to resolve within the period the
audit committee deemed appropriate.

14.  Provide opinion on the internal audit evaluation report of the Company to Board of the Directors.

15.  Ensure the Company has effective internal processes for whistle blowing and acceptance of complaints.

16.  Perform other activities as being assigned by the Board of Directors with the approval of the Audit Committee.

Audit Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Audit Committee of Dhipaya Insurance Public Company Limited consists of three independent Directors who have
the required qualities as specified by the Stock Exchange of Thailand (SET), the Securities and Exchange Commission (SEC)
and the Office of Insurance Commission (OIC). The Audit Committee comprises Chairman of the Audit Committee, Mr. Prasit

Damrongchai, Audit Directors, General Somchai Dhanarajata and Mrs. Nongnutch Thienpaitoon.

The Audit Committee has performed their duties and responsibilities according to the notice of the Stock Exchange
of Thailand and the Office of Insurance Commission. During 2019, the Committee held 12 meetings and held meetings with
executives, an external auditor and internal auditors according to related agendas as follows:

1. Jointly reviewed 2019 quarterly and annual financial statements with executives and the auditor. The executives
were responsible for preparing financial statements and the auditor was responsible for reporting and providing
feedback on the statement. The Audit Committee held meetings with the auditor in the absence of the Company’s
management to review suggestions concerning the internal control and the annual audit plan of the Company.
The Committee agreed with the auditors “the financial statements were reasonably valid in principal content

according to financial report standards.”

2. Reviewed the internal audit to evaluate the efficiency of the Audit Department by taking into account its mission,
scope of operation, duties and responsibilities, independence, manpower, and the Department’s budget. The
meetings not only revised the Audit Department’s charter of operations to be suitable, up-to-date, and consistent
with the Handbook of Guideline for Internal Auditing of the Stock Exchange of Thailand, but also approved both
the annual auditing plan of the Audit Department to be consistent with the enterprise risk and the training plan
for both Committee members and audit personnel. The Committee eventually concluded, “The Company had
sufficient, suitable and efficient internal audit system has continuously improved the quality of both internal
auditing personnel and auditing operation according to international standards.”

3. Reviewed the legal practices concerning securities and stock market to ascertain that they are consistent with
the regulations of the Stock Exchange of Thailand (SET), non-life insurance laws and other laws related to the
Company’s business including its compliance to regulations and commitments with stakeholders. The Committee
found that “the Company has complied with laws, regulations and commitments to stakeholders.”

4. Considered the selection, nomination, and remuneration of the Company’s auditor and presented to the Board
of Directors before seeking approval from the general meeting of shareholders. The Committee considered the
audit plans, the performance, the independency of the auditors and the appropriateness of remuneration and
recommended the nomination of Mr. Paiboon Tunkul, CPA Registration Number 4298, or Mrs. Anothai Leekitwattana
CPA Registration Number 3442, or Miss Sakuna Yamsakul CPA Registration Number 4906, from Pricewaterhouse
Coopers ABAS Company Limited to be the auditors for 2020 with the following remunerations.
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Dhipaya Insurance Public Company Limited

Unit: Thousand Baht

4.1 Annual Financial Statements Auditing Fee 1,344
4.2 3 Quarters Financial Statements Auditing Fee 2,274
3,618

4.3 Fee for auditing and certifying the annual capital fund 250
4.4 Fee for auditing and certifying the capital fund of 2nd quarter 250
500

Total 4,118

5. Reviewed and commented on the reporting processes, inter-related transactions or transactions with possible
conflicts of interest including the Company’s disclosure of those transactions according to the regulations of
the Stock Exchange of Thailand (SET), the Securities and Exchange Commission (SEC) and the Office of Insurance
Commission (OIC). The Committee agreed with the auditors that significant transactions disclosed and duly stated
both in the financial statements and in the footnotes of financial statements were correct and adequate.

6.  Reviewed the Company’s risk management process to ensure the efficiency and effectiveness of the Company’s
risk management system.

7. Continually invited executives to attend meetings for discussion consultation, and exchange of knowledge as
well as to be informed of changes of rules and relating to the Company’s business to ensure proper operations
and timely reactions to any potential changes.

8. Reviewed and conducted an annual self-evaluation by comparing with the best practice and the internal audit
charter. The results of the evaluation indicated that the performance of the Audit Committee was efficient and
achieved the objectives specified in the charter.

9.  Reviewed the sufficiency of internal control system by analyzing the annual audit reports to ensure there was no
deficiencies that posed a risk for corruption. In 2019, all incurred expenses were normal business expenditures,
not inducement payments for business gain or those leading to corruption.

10.  Reviewed the process for reports and complaints to ensure that the Company has effective and efficient reports
and complaints management system.

In conclusion, the Audit Committee considered that in the 2019 financial year, the Company prepared the financial
statements and disclosed sufficient information in accordance with the financial report standards. The Company also possessed
effective risk management and internal control systems as well as good corporate governance practice.

(Mr. Prasit Damrongchai)
Chairman of Audit Committee
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Dhipaya Insurance Public Company Limited

3. Nomination, Remuneration and Human Resource Management Committee

The Board of Directors appointed the Nomination, Remuneration and Human Resource Management Committee

comprising of:

No. Name Position
1 Mr. Sima Simananta Chairman
2 Mr. Suratun Kongton Director
3 Mrs. Sumana Vonggapan Director
4 Mr. Somchai Poolsavasdi Director
5 Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Nomination, Remuneration and Human Resource Management Committee
1.  The Nomination

1.1 Establish policies, frameworks, and principles for the nomination of the organization’s directors and directors
of sub-committees who are appointed by the Board of Directors, Advisors, and Managing Directors.

1.2 Recruit and propose persons who own appropriate qualifications to be appointed as directors and directors
of sub-committees, as well as Advisors for replacement in cases of vacancy or as appropriate to propose

to the Board of Directors for various appointments.

1.3 Selection of Managing Director to propose to the Board of Directors for appointments and also set guidelines
for Managing Director evaluation, in order to examine about adjusting remuneration by considering the

related duties, responsibilities and risk.

2. The Remuneration
2.1 Propose the criteria and the procedure for establishing of meeting allowance, entertainment, bonus, rewards,
as well as other remunerations to be paid to the Board of Directors, sub-committees, and Advisors. The
remunerations shall be approved by the Board of Directors.
2.2 Propose policies and remuneration criteria for Managing Director. The remunerations shall be appropriate
and comparable to those in the same industry, including approved by the Board of Directors.
3. The Human Resource Management
3.1 Establish policies and strategies for the human resource management, the organization structure, the
employees’ evaluation system, and the remuneration criteria for staff to be compatible with strategies of
the organization.
3.2 Select qualified persons to be appointed in the management for the position of directors or higher before
proposing to the Board of Directors for appointments.
3.3 Propose policies and remuneration criteria for the level of directors or higher. The remunerations shall be
appropriate and comparable to those in the same industry, including approved by the Board of Directors.
3.4 Supervise policies to ensure that remuneration rates and benefits are adequate to nominate and assign to
outside personnel and still maintain the Company’s potential personnel.
4.  Other Task

4.1 Perform other tasks as being assigned by the Board of Directors.
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Dhipaya Insurance Public Company Limited

Nomination, Remuneration and Human Resource Management Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Nomination, Remuneration and Human Resource Management Committee has performed duties in accordance with
the objectives and scope of assigned responsibility for efficient, transparent, fair and accurate nomination and remuneration
of directors and senior executives according to relevant rules, regulations and laws. The Committee also regulated policies
and human resource management strategies. In 2019, there were 12 meetings and the Committee’s performance stands
as follows:

1. Policy, Strategy and Strategic Plan The Nomination, Remuneration and Human Resource Management Committee
proposed policy for the nomination and remuneration for directors and senior executives. The Committee also
specified human resource management strategies to be in line with the vision and goal of the Company, detailed
as follows:

1.1  Specified policies, frameworks and guidelines for the nomination of the Board of Directors, Sub-Committee
Directors and Managing Director in accordance with the Company’s regulating agencies such as the Office
of the Securities and Exchange Commission (SEQ), the Stock Exchange of Thailand (SET) and the Office of
Insurance Commission (OIC).

1.2 Proposed policies, frameworks and guidelines for setting remunerations for the Board of Directors, Sub-
Committees, advisors, Chairman and Managing Director to be in line with industry standards and appropriate
to the duties and responsibilities assigned by the Board of Directors. In 2019, the committee specified the
Company’s remuneration policy to be in accordance with notification from Office of Insurance Commission
regarding “Good Corporate Governance of Non-Life Insurance Companies B.E. 2562”.

1.3 Proposed the Company’s human resource management policies and strategies to be in accordance with
the Company’s operating strategies. In 2019, the committee:

- Made amendments to 2019 Succession Plan guidelines for senior executives according to the Company’s
structure

- Made amendments to talent development guidelines to further advance the Company’s high-potential
employees

- Approved proactive recruitment project by signing MOUs with leading universities continuously allowing
students with potential the opportunity to work at the Company

- Created personnel development strategies focusing on personnel reskill and upskill to ensure they
have necessary skills in the current business environment and implemented online (digital training)
and offline training systems for personnel development

2. Supervision and Nomination The Nomination, Remuneration and Human Resource Management Committee
considered and nominated Directors, Sub-Committee Directors, Advisors to the Chairman and Managing Director
as follows:

2.1 Nominated and proposed qualified nominees as specified in clause 1.1 for the position of Directors and
Sub-Committee Directors to replace four resigned Directors in 2019.

2.2 Nominated one qualified person who were knowledgeable and capable to the position of advisors to the
Chairman.

3. Supervision and Setting of Remuneration The Nomination, Remuneration and Human Resource Management
Committee set the remuneration for Directors, Sub-Committee Directors and Managing Director and the guideline
for evaluating Managing Director with details as follows:

3.1 Considered the remuneration for Directors, Sub-Committee Directors and advisors to the Chairman to be
appropriate with their roles, duties and responsibilities on the same level with other leading insurance
companies annually. In 2019, the Committee considered the remuneration comparable to the insurance
industry’s remuneration in general which made a proposal for approval in the Shareholders’ Meeting.

3.2 Specified KPI to measure the Managing Director’s performance. In 2019, the committee specified KPI
according to a balance scorecard to include four aspects: finance, customer, operations and growth and
learning. Performance was evaluated according to the KPI quarterly and annually.
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Dhipaya Insurance Public Company Limited

4, Supervision of Human Resource Management The Nomination, Remuneration and Human Resource Management
Committee set guidelines on the organization’s re-structuring, human resource development, nomination of

managers from external sources and appointment of internal persons in management positions as follows:

4.1  Set guidelines for the organization’s restructuring to be in accordance with the Company’s vision and goals.
In 2019, the committee initiated the organization’s restructuring to be an Agile Organization by creating
TIP Data Intelligence Center, TIP GO Center (for GPF members) and TIP CAT Center (CRM for claims). These
centers provide employees the opportunity to apply for Project Leader positions and show their potential.

4.2 Set KPI guidelines for performance evaluation for Deputy Managing Director, Assistant Managing Director and
Directors to be in accordance with the indicators for the organization and Managing Director by focusing on

innovations development and Company development to become a Digital Organization.

4.3 Set nomination guidelines for the position of Directors and higher which considered the successors according
to job family for the replacement of vacated director positions. In 2019, the Committee appointed four
Directors.

4.4 Performed quarterly branch inspections with the Audit Committee to build morale, show support and

observe personnel development and wellbeing at four branches in 2019.

(Mr. Sima Simananta)
Chairman of Nomination, Remuneration and

Human Resource Management Committee
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Dhipaya Insurance Public Company Limited

4. Corporate Governance Committee

The Board of Directors appointed the Corporate Governance Committee comprising of:

No. ‘ Name ‘ Position

1 Mr. Prapas Kong-led Chairman

2 Mr. Watana Kanlanan Director

3 Associate Professor Winai Lumlert Director

4 Somporn Suebthawilkul, Ph.D. Director

5 Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Corporate Governance Committee
1. Propose corporate governance policy of the Company to the Board of Directors.
2. Oversee the Company’s operation to be in compliance with the corporate governance policy.

3. Effectively sovern the Company’s operations and instill anti-corruption values in all employees according to the
Company’s policies and related external organization’s guidelines

4. Regularly follow up and review the policy and the operation of the corporate governance policy and the
operation of the Company to be in consistency with international standards of practice and recommendations
of the relevant institutions or sectors.

5. Propose the Code of Conduct for the Board of Directors and Sub-Committees appointed by the Board of Directors.

6.  Recommend the Code of Ethics for the Company’s business practices and the Code of Conduct of management.

7. Promote the corporate good governance culture for the sustainable development to be understood in all levels

and effectively put into practice.
8. Appoint the Sub-Committees to support the corporate governance performance as deemed appropriate.

9.  Perform other tasks as being assigned by the Board of Directors.
Corporate Governance Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Corporate Government Committee held 12 meetings in 2019 according to policies assigned by the Board of
Directors. In order to promote, support, reconsider, improve and propel the management of the Organization to comply with
good corporate governance principles as the Company is a listed company under the supervision of the Stock Exchange of
Thailand (SET), the Office of the Securities and Exchange Commission (SEC), the Office of Insurance Commission (OIC) and
other relevant agencies. The Company is required to comply with rules and regulations, notifications and instructions of
each agency according to good corporate governance principles as follows:

1.  Promote and support the Company to comply with the good corporate governance principles:

1.1 Considered and approved the three Board of Directors’ evaluation forms
- Self-evaluation form for the entire Committee
- Individual Self-evaluation

- Sub-Committee Evaluation

1.2 Considered the results of the three forms of Board of Directors’ Evaluation, proposed them to the Board
of Directors and applied the results to improve the Board of Directors’ performance. Recommendations
and other remarks were subsequently considered and appropriately applied to suit both the business
environment and the nature of the Company’s business.

1.3 Considered and commented on issues to be set as agenda for the Annual General Shareholders’ Meeting
in accordance with the prescribed regulations and laws.

1.4 Revised the Company’s good corporate governance policies to be in line with OIC notifications regarding

“Good Corporate Governance for Non-Life Insurance Companies B.E. 2562”
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Dhipaya Insurance Public Company Limited

2. Monitoring the Company’s operations according to Good Corporate Governance principles

2.1 Reported the Company’s operations according to good corporate governance principles regarding the
progress, problems and obstacles to the Board of Directors on a regular basis.

2.2 Followed up the disclosure of the Company’s information to the regulating agencies such as Stock Exchange
of Thailand (SET), Securities and Exchange Commission (SEC), and Office of Insurance Commission (OIC),
according to their specified time frame, regulations, rules, notifications and instructions. Provided quarterly
reports to the Board of Directors to conform to good governance principles as specified by the regulating

agencies.

2.3 Supervised the Company’s operations to run according to regulations, notifications, and instructions as

specified by regulating agencies.

2.4 Considered and approved “Sales of Insurance Products, Dhipaya Insurance Plc., B.E. 2562” policy to ensure
the sales of the Company’s insurance products and the conduct of agents and banks were in accordance
with the regulations set by the Office of Insurance Commission notification

2.5 Monitored, considered and ensured the Company has processes to investigate fraud which was a fraud
risk management requirement as per the Company’s policy. This was to ensure the Company’s operations
were conducted in accordance with regulations by the Office of Insurance Commission notification

2.6 Considered and revised Dhipaya Insurance Plc. Good Corporate Governance Policy (6th revision) to be in
line with good corporate governance framework. Consideration and revision must be conducted annually
as per “Good Corporate Governance of Non-Life Insurance Companies B.E. 2562” notification by the Office

of Insurance Commission notification

2.7 Considered and approved measures to support Personal Data Protection Act B.E. 2562 to ensure operations
were in accordance with Personal Data Protection Act B.E. 2562

2.8 Maintained contract with governing agencies related to laws, notifications regarding the Company’s operations.
The Company was to modify its operations to match with the above announcement and report to its Board
of Directors for further consideration and acknowledgement.

2.9 Encouraged the Company to apply the quality assessment results from the Annual General Shareholders’
Meeting (AGM Checklist) and the satisfaction assessment of shareholders who attended the Annual General
Shareholders’ Meeting as a guideline to maintain the quality of the Annual General Shareholders’ Meeting

for each consecutive year.

2.10 Encouraged the Company to use the survey results and recommendations from Corporate Governance of
Thai Listed Companies for the year 2019 (CGR 2019) for improvement and be in accordance with the good

corporate governance guidelines that the IOD has suggested.

2.11 Considered and provided recommendations regarding solutions to the complaints from customers and
general public through various channels, and reported to the Board of Directors for further consideration

and acknowledgement.

2.12 Considered and advised on improving the deficiencies according to the record on the risk of the Company
from the Office of Insurance Commission (OIC) and reported to the Board of Directors for further consideration

and acknowledgment.

T \
/w;‘\} M

(Mr. Prapas Kong-led)

Chairman of Corporate Governance Committee
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Dhipaya Insurance Public Company Limited

5. Risk Management Committee

The Board of Directors appointed the Risk Management Committee comprising of:

No. ‘ Name ‘ Position

1 Mr. Taveesak Foongkiatcharoen Chairman

2 Mr. Worachai Piyasoontrawong Director

3 Mrs. Patcharasiri Kiatkumjai Director

4 Somporn Suebthawilkul, Ph.D. Director

5 Mr. Prasitchai Soontrapirom Director

6 Mr. Wichai Likhitchaiwan Director

7 Mr. Tone Tansuittiwvong Director

8 Mrs. Nonglux lamchote Director

9 Ms. Duanghathai Rungrojwattana Committee Secretary

Roles and Responsibilities of the Risk Management Committee
1. Regulate the risk management policy including the material risk of the Company to the Board of Directors for

approval.

N

Regulate the risk management policy to prevent and resist corruption including suitable risk management
guidelines.
Evaluate the sufficiency of risk management strategy including the efficiency of risk management of the Company.

A ow

Report on the progress of risk management operation and the required issues to be improved to be in line with
the policy and strategy to the Board of Directors or Audit Committee at least one times per quarter.

Set the objective, scope of roles and responsibilities of Risk Management & Actuary Department.

IS

Perform other tasks as being assigned by the Board of Directors.

Risk Management Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Risk Management Committee held monthly meetings to ensure that the Company has appropriate risk management
in compliance with the objectives assigned by the Board of Directors regarding setting risk management policy, strategies
and risk status management including providing recommendations, management tools on risk management measures, and

the effectiveness of the organization’s risk management.
In 2019, the Risk Management Committee has performed the above duties details as follow:

1.  Setting of Regulation on risk management plan and policy

1.1 Considered and approved organization’s risk management policies and propose them for further approval
by the Company’s Boards of Directors to be submitted to the Office of Insurance Commission as per
regulations:

«  Organizational risk management policies according to the Office of Insurance Commission notification
regarding “Rules, Procedures and Conditions for Prescribing the Minimum Requirements of Risk
Management for Non-Life Insurance Companies B.E.2560”

«  Reinsurance Management Framework policies according to the Office of Insurance Commission notification
regarding “Rules, Procedures and Conditions of Reinsurance for Non-Life Insurance Companies B.E. 2561”

«  Fraud risk management policy according to the Office of Insurance Commission notification regarding
“Rules, Procedures and Conditions for Prescribing the Minimum Requirements of Risk Management for
Non-Life Insurance Companies B.E.2561”

«  Organizational risk management policies according to the Office of Insurance Commission notification
regarding “Rules, Procedures and Conditions of Enterprise Risk Management (ERM) and Own Risk and

Solvency Assessment (ORSA) for Non-Life Insurance Companies B.E. 2562”

1.2 Considered and approved the 2019 organization’s risk management Plan in order to present to the Board

of Directors for approval.
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Dhipaya Insurance Public Company Limited

2. Supervising and following up the strategy and risk status

2.1 Arranged Risk Management Committee monthly meetings to monitor risk status and changes in the
Company’s risks as well as provide advice and suggestions for improvements to be in accordance with risk
management framework and policies

2.2 Considered the Company’s performance according to the organization’s strategy to compare the actual
turnover with the pre-estimated target as well as assigned the Corporate Strategy Division to analyze risk
factors and develop a contingency plan if the turnover does not meet the target.

2.3 Oversaw, followed up, and evaluated overall operating results according to the 2019 organization’s risk
management plan and ensured risk indicators were in line with objective.

2.4 Followed up the Company’s status according to the Office of Insurance Commission’s criteria for monitoring
and supervising insurance companies on a monthly basis.

2.5 Followed up the status of overdue insurance premiums by urging that the Company develop the Action
Plan as well as providing recommendations on how to manage overdue insurance premiums to be at an
acceptable level and ratio.

2.6 Monitored and assessed operational expansions through digital and online channels as well as provided
guidance to ensure effective development of online direct sales channel to achieve the Company’s premium
earned target

2.7 Closely monitored the top 10 risks to ensure the Company was informed of the current and possible
future risk status and presented that information to the Office of Insurance Commission notification as per
regulations

2.8 Acknowledged progress reports and improvements based on the results of the Company’s risk analysis by
the Office of Insurance Commission notification

2.9 Acknowledged the Company’s business evaluation, financial status and composite risk rating

2.10 Acknowledged the final progress report and improvements of issues found by the Office of Insurance
Commission notification

2.11 Acknowledged Quarterly Fraud Risk Management Report summary for Quarter 1 to Quarter 4 in 2019

2.12 Acknowledged CAR Ratio (RBC 2) reports as per notification by the Office of Insurance Commission notification
regarding “Specification of Type and Category of funds including Rules, Procedures and Conditions for the

calculation of capital fund for Non-Life Insurance Companies B.E. 2562”

3. Proposing and approving the organization’s risk management tools

3.1 Proposed improvements and developments of the Company’s risk management systems and evaluated
the sufficiency of risk management strategies and the effectiveness of the Company’s risk management to
ensure operations were in line with risk management policies

3.2 Provided the recommendations on Analyzing and monitoring the Company’s motor insurance performance
results by assigning Risk Management & Actuary Department to prepare the Motor Insurance performance
report by individual sectors.

3.3 Monitored the results of new insurance products and channels by providing feedback and recommendations
on “EW Used Care” and “Tip Take Care” products

3.4 Monitored the status of the Company’s capital fund and its liquidity ratio as well as conduct a sensitivity
analysis of both items by assigning Risk Management & Actuary Department to provide an estimation of
the Company’s capital fund status and liquidity ratio compared to the industry.

3.5 Considered and provided feedback on Risk Control and Self Assessment (RCSA)

3.6 Considered and provided feedback and progress on Risk Control and Self Assessment (RCSA) of each

department within the organization’s structure

4.  Risk reduction and response plan in the event of an emergency
4.1 Acknowledged the 2019 Business Continuity Plan (BCP) and Call Tree test results
4.2  Considered 2019 framework and stress test results to analyze and monitor risk factors on the stability of
insurance systems and set guidelines and tools to reduce the possibility and severity of systemic risks (the
committee presented this information to the Board of Directors who shall submit it to OIC)

Gl F O

(Mr. Taveesak Foongkiatcharoen)

Chairman of Risk Management Committee
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Dhipaya Insurance Public Company Limited

6. Investment Committee

The Board of Directors appointed the Investment Committee comprising of:

No. ‘ Name ‘ Position

1 Mr. Luechai Chaiparinya Chairman

2 Mrs. Jaree Wuthisanti Director

3 Mrs. Prisana Praharnkhasuk Director

a4 Ms. Sopawadee Lertmanaschai Director

5 Mr. Pichai Kojamitr Director

6 Somporn Suebthawilkul, Ph.D. Director

7 Mrs. Sujinna Meksakul Director

8 Mr. Nasis Prasertsakul Committee Secretary

Roles and Responsibilities of the Investment Committee

1. Review and establish policies, principles, and investment plans to ensure its consistency and compliance with
regulations, principles, and announcements, etc. of the government sectors and/or related institutes and complying

with the policies designed by the Executive Committee.

N

Supervise, oversee, and control the investment management to meet the organization’s target.

3. Prepare the yearly investment plan.

Ea

Approve boundaries and scopes of the investment in each asset and allocate the funding in appropriate assets.

v

Approve the change of the organization’s custodians.
6.  Recruit the outsider fund manager as deemed appropriate and propose to the Executive Committee.

7. Make any other resolutions concerned with investment of the Company.

®

Perform other activities as being assigned by the Executive Committee/Board of Directors.

Investment Committee Report
To Shareholders of Dhipaya Insurance Public Company Limited,

The Investment Committee held 12 meetings in 2019 to be compliant with policies and investment plans under the
Notification of the Office of Insurance Commission pertaining to the Investment in Other Businesses by General Insurance
Company B.E. 2556. The adjustment will be conducted at least once a year. The policy and investment plan of the Company
must be considered and approved by the Board of Directors. In this regard, the Board of Directors has assigned the Investment
Committee to consider and approve investment in other businesses prior to submission for approval by the Executive

Committee and the Board of Directors respectively.

Concerning the investment policy of the Company, many factors need to be considered. These factors include financial
status, liquidity and overall operational result of the Company as well as nature of general insurance business, obligations
towards the insured in term of cash flow, sum insured and period, and currency. Other factors such as Market Risk, Credit
Risk, Liquidity Risk, Operational Risk, Concentration Risk, and Strategic Risk needs to be considered as well. The summary of
Investment Committee performance and operations for 2019 are as follow:

1. Approved investment plan policies and guidelines to be consistent with rules, regulations, guidelines and
notifications of the Office of Insurance Commission and/or relevant agencies and to be compliant with policy

guideline stipulated by the Executive Committee and the Board of Directors.

N

Oversaw and supervised investment management to meet the Company’s objective. At each meeting, the
investment status, the overall operation, the risks of the investment comparing with the target investment and
the cause of critical deviation in results as well as the updated information on the rules & regulations of the
government departments and/or relevant agencies concerning the investment in other businesses by non-life

insurance company were also summarized.
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Dhipaya Insurance Public Company Limited

3. Approved the creation of an annual investment plan and ensured the annual investment plan is consistent with
the policy stipulated by the Investment Committee, the Executive Committee and the Board of Directors as well

as the overall risk management policy.

4. Approved limitations and scope of the investment in each asset category in order to manage the investment
asset appropriately. The Committee also evaluated the effectiveness and obstacles of limitations and scope of
the investment in each asset category of the previous year in order to revise the limitations and scope of the

investment in each asset category for the following year.

5. Approved the change of Custodian of the Company asset. The Committee also considered the performance of
the Custodian as well as provided suggestions regarding the employment and the fees of the Custodian for each
year or compared the qualification of the selected Custodian with other candidates for the selection of the new
Custodian.

6.  Selected an External Fund Manager as deemed appropriate and made proposals to the Executive Committee and
the Board of Directors for their approval. The Committee considered reasons, necessities for the selection of a new
External Fund Manager or terminated the existing External Fund Manager position based on their performance. In
addition, the committee provided suggestions regarding the employment, the fees of the External Fund Manager
for each year or compared the qualification of the selected External Fund Manager with other External Fund

Managers for the selection of a new External Fund Manager.

7. Voted on other matters relevant to the investment of the Company by considering summary reports, important
information, reasons and necessities in submitting these matters to the Investment Committee for consideration.
The Committee shall arrange for management to report on the progress after the approval by the Investment
Committee.

8.  Performed other tasks as assigned by the Executive Committee and the Board of Directors. Such tasks shall not
contravene the rules & regulations and notifications of the Office of Insurance Commission (OIC) and/or relevant
agencies.

% M\’J«V\. C//A.\’/’/\ &~ "“'\/7 A
/]
/

(Mr. Luechai Chaiparinya)

Chairman of Investment Committee

64 ANNUAL REPORT 2019



3. wsaneudinsdavhnusunsamulsEnl IneununsasuustinUiesdenadosiunleunenanenssuNMIUTININIsamu
AZNITUNITUING WaANZNITUMSUTEVAMUA Suviauloueuimsnudessiy

4. fasaneyiRmsdmundediie uazveuwnnisasuludunindusazszom ednassiiuaspludunsndliimnzas
TnsfinauznssunisuimsmsamuarUsediulseansua uazguassafiinannisiundediin wazveuwmmsasmy
TuaunsndusazUssinnlutag 1 Pk Wefinsamunmumsivusdediin wazveuwanmsamuludunindusias
Uszunnluie 1 Udhemth

5. fesaneyfEnsidsundasiimifiguanindauvesitn lasfiaenssunsuimsnsamuazinnsananmsu iR
suresfimhiiguansndauvesuiem lusswinefiufoamihilsuismg wdondetausuuglunsindns uazdrdng vie
WisuiisunuantRvesiinminfiquanindauiigndnidontufviuiihiiguanindausedu q dedndudesdmdendi
wihfiquanindauvesuTiny s1elvsl

6. NNIUARRDNETANITNOMUNBUBNAUAVIUMAIE AL AT NAUBANENTIUNITUITVNT WavAenIIUNISUTEVLAIY
wiureu Tnefinznssunszinnsanmena wazarwdndulumsdaidendinnisnesunisuenl wiesnidnnsly
Fiamsnesyuneuen nramsUiiRauvesiiamsnsmumeusnlussrineiiufianhilsiuione neudeiauouuy
Tumsindne wazAnine siferSsuifisunnantd wagnanssidununsuimsiuasuueauieny lnegdanisnaamui
gnAmdenduifamsnesusedu 4 wWesndudesdndendianisnesuneuonsielvel vieifiniy

7. W1sNaAluzedy q MiNeItesiunTaauYeIuTEnY TnefinnenITunIsUIISNITaMmUELRANTANIINTIBNUETY
avmdunn asgddny mpa wavanudnduideavslinaznssunisuimsnisamuiinnsan Taedmualithedanis
FBNUANUAUKT NERINANENTIUNITUSIMINMSaUinfiureuldn

8. (ﬂ’]LUUﬂ’]iauﬁl’]QJWﬂm”ﬂﬁillﬂ’]i"u'i‘ﬁ’ﬁ LAZAZNIINATUSENLDUNRLNY mmaﬂmﬂﬂmgivmau nanneet Usenid “ae
EU@ﬂﬁWUﬂQWUQmuﬂiiﬁJﬂWiﬂ’]ﬂ‘ULLau?NLﬁillﬂ’liﬂiuﬂ@‘Uﬁiﬂﬁ]UiuﬂUﬂ&J LLau/mamasmwmmmm

OAAe B,Q./

(wedety Peueayn)

o

ﬂizﬁmnmznﬁumm’%mimim*vyu

s19vUUs:U 2562 65



Dhipaya Insurance Public Company Limited

BOARD OF DIRECTORS AND SUB-COMMITTEES (YEAR 2019)

(January 1 - December 31, 2019 )

Committees

Nomination
R ti
Board X emuneration Corporate Risk Appointment
Executive and Human Investment i
of ) X X Governance | Management | during the
X Committee Resource Committee | Committee ) X
Directors Committee | Committee year

Management

Committee
1. Mr. Somchainuk Engtrakul v v
2. Mr. Prasit Damrongchai Ve v
3. Mr. Sima Simananta Ve v
4. General Somchai Dhanarajata v v
5. Mr. Prapas Kong-led v v
6. Mr. Watana Kanlanan v e
7. Mr. Chatchai Payuhanaveechai e v
8. Mrs. Nongnutch Thienpaitoon v v
9. Ms. Wilaiwan Kanjanakanti v v
10. Mr. Luechai Chaiparinya v v v
11. Mr. Taveesak Foongkiatcharoen v v v
12. Mr. Suratun Kongton v v v
13. Somporn Suebthawilkul, Ph.D. Ve Ve v v v

Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mr. Suratun Kongton was appointed as
Board of Directors replacing Mrs. Jaree Wuthisanti, and was appointed as Nomination Remuneration and Human Resource Management Director;
based on the resolution of the Board of Directors' Meeting No. 4/2019 on April 23, 2019.

Retired by rotation /Resigning during the year

Committees

Nomination
Remuneration X X
Board X Corporate Risk Appointment
Executive and Human Investment i
of ) X . Governance | Management | during the
X Committee Resource Committee | Committee ) )
Directors Committee | Committee year
Management
Committee
1. Mrs. Jaree Wuthisanti Ve v
Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mrs. Jaree Wuthisanti has resigned from
the Board of Directors.
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Dhipaya Insurance Public Company Limited

NOMINATION OF DIRECTORS AND EXECUTIVES

1.  Nomination of Directors

The Board of Directors established the Nomination, Remuneration, and Human Resource Management Committee
to seek individuals with suitable qualities for the position of Board of Directors and Sub-Committee Directors. Candidates
are selected based on qualities that are suitable and in line with the Company’s strategies, the Board of Directors’
scope and composition, taking into account the diversity of the Board of Directors to ensure a range on expertise such
as finance, economics, human resources and the legal aspects. If the Company lacks the expertise or knowledge in
certain areas, candidates with the knowledge, capability and experience in such areas would be selected to become
a Director. The selected Company’s directors and executives shall be fully qualified according to Clause 68 of the
Public Limited Companies Act B.E. 2535. The selection committee will submit the names of suitable candidates to the
Board of Directors for consideration and approval by the shareholders at the Shareholder’s Meeting. The Company
has specified the following criteria for the appointment to the Board of Directors as follows:

«  The Shareholders’ Meeting shall determine the number of directors in the Board to be not less than five,
and not exceeding 20 persons. At least half of the directors shall reside in Thailand.

«  The election of the directors shall be implemented by the Shareholders’ Meeting.
+  One shareholder is entitled to cast one vote for each share held.

- To select a director, votes can be cast individually or as a group, as the Meeting sees appropriate. For each
vote, the shareholders must vote using all of their eligible votes. Split voting for an individual or a group is
not allowed.

+  The voting of the director shall be based on the majority decision. In case of even score, the Chairman of
the Meeting shall cast the deciding vote.

« In every Annual General Shareholders’ Meeting, one-third of the directors shall resign from their position.
If the number of directors cannot be divided into three equal parts, the number closest to one-third shall
resien. In the first and the second year after the Company’s registration, the directors will resign by drawing
lots. After that, directors with the longest terms in the position shall resign. The directors who resign by this
criterion are eligible to be re-nominated.

If a vacancy occurs from reasons other than completing their tenures, the Board of Directors shall select from
persons with eligible qualifications and not prohibited by Public Limited Company Laws for replacement. The appointment
shall be implemented during the following meeting of Board of Directors, unless directors’ remaining term is less than
two months. The resolution of Board of Directors shall comprise of at least three quarters of votes by the remaining
directors. The replaced director shall remain on the Board of Directors until the tenure of the director he replaces
comes to an end.

At the Shareholders’ Meeting, there must be not less than at least 25 shareholders and proxies (if any) and not

less than half of the total shareholders holding at least one-third of all issued shares to complete the quorum.

2. Nomination of Independent Directors

The Company employs the same selection process for Independent Directors as for Company Director, but taking
into account the specified qualities for Independent Directors.

3. Nomination of Managing Director

The Company appoints the Nomination, Remuneration, and Human Resource Management Committee to select
suitable qualified candidates who are not prohibited by Clause 34 of the Insurance Act B.E. 2535 and possessing the
qualifications according to Clause 68 of the Public Limited Companies Act B.E. 2535. The committee shall employ
systematic methods to select candidates by announcing vacancy for the position to allow internal staff and external
individuals with vision, knowledge, capabilities and experience managing a large organization to apply. The Committee

will then consider a candidate with suitable qualities and submit the name to the Board of Directors for approval.
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Dhipaya Insurance Public Company Limited

BOARD OF DIRECTORS AND EXECUTIVES REMUNERATION

1. Cash Remuneration
. Directors’ Remuneration
In 2019, the Annual General Shareholders’ Meeting has approved the remuneration for the directors as follows:

1. The 2019 annual bonus was at the amount of 20,250,000 Baht. The Chairman of the Board of Directors
shall allocate such remuneration.

2. The meeting allowance as follows:

Executive

Board of Directors Meeting . . Sub-Committees Meeting
Committee Meeting

Chairman 55,000 Baht / month 48,000 Baht / month 27,000 Baht / month

Deputy Chairman | 33,000 Baht / month / person - -

Director 27,000 Baht / month / person | 24,000 Baht / month / person | 19,000 Baht / month / person

The remuneration for the directors is the Board of Directors’” meeting allowance, which in 2019 accounted
for the total amount 8,592,000 Baht.

The meeting allowance is the remuneration paid to the directors on a monthly basis, when the meeting
is held once a month. Although the meeting is conducted more than once in any month, the remuneration will

be paid once only.

. Executives’ Remuneration

For 17 executives (executives in 4 levels, including Managing Director, Deputy Managing Director and Assistant

Managing Director), the remuneration was worth 78,264,580 Baht which comprised of salaries and bonuses.

2. Other remunerations

- None -

3. Provident fund

The Company and its employees jointly established the provident fund under the Provident Fund Act B.E. 2530.
The fund is contributed by the employees on the monthly basis with the rates ranging from 5, 10 to 15 percent of
their salaries, and by the Company with the rates ranging from 5 to 10 percent, depending on the lengths of their
employment. The fund is managed by TISCO Asset Management Co., Ltd. As of December 31, 2019, the Company
contributed 51.57 million Baht and contributed 46.24 million Baht in 2018.

70 ANNUAL REPORT 2019



ATMOUIINUANUNSSUNISIIAzEUSHNS

1. ArmeuInunidumaRu
« ATMBULNUNTINNNT
Tl 2562 MsvynaniadtovuldoudfAmeuununssuns dall

1. ardundanssunisdsednd 2562 1wdu 20,250,000 vn Taglidsesunssunisidudinsandaassun
AMENTIAUNS

2. Anlguseyulud 2562 dail

AREAVEEAIEY RFRUEFAIEY AREAVEFAIEY
AMZNITUNITUIEN AMZNITUNITUINNS ﬂmznisum?qmiaﬂ%‘u 9
UsEs1UNTINATS 55,000 U1 / Lol 48,000 U / tfiou 27,000 U1 / Lfiou
599UT¥51UNTIUNNT 33,000 U / Lheu / AU - -
AS5UNTS 27,000 U / \ou / AU 24,000 U1 / 1iow / Al 19,000 U / L@A9u / AU

v v v
o o

visll Amauwnunssunsliun Adeussguanznssunis 39wl 2562 Aadutduviadu 8,592,000 um

< . & @ a v < A A a - J = v a
il Andeuszyuiluameuununinglvinunssunsdunedeudeinsussyuisiouas 1 a3 fausfunasieu
eiinsUszyuinnndi 1 ase Aezdnerleussyuiissnsaien

. AINBUUNULUINT

dmfuduinis 31 17 518 ({UIms 4 sedu daueseau nssunsidanising, seanssunisgdnnisivay,
fenssunisgdnnisive)) Jeusen lddeaneuwnusaduduiubuiedu 78,264,580 um Uszneumedufiou uay
Rulutla

2. Awmounnudu
ladgi-

3. noaunudnsoulagusw

UTENY LLa:i‘Wﬁf/ﬂQ’lubl,é}i"mﬁ)uf\](ﬂwzLﬂﬂuﬁ(ﬂéﬁﬂaﬂnuﬁ’ﬁE}ﬂLgﬁlﬁwﬁﬁummﬂﬁﬁ’mﬁiyﬂaﬂaQ“l/!uﬁ’liaQL%‘&N%W W.A. 2530
Feusznauseiuiininnudwazaudusediou lusnsnfesas 5 Sovay 10 uay Sevas 15 vesiulfiou uaziuiiuisny
Jeaunulnludniniesas 5 uaviosaz 10 Guanﬁulﬁau?ﬁﬁﬁyua&vjﬁumqmuﬂuaawﬂﬂm ﬂamuﬁﬁanL?ﬁyaa%wﬁﬁmﬂmﬁﬁw
wdnnsnddansnemu fidld e Faazdreliminaulunsdifieonnnmunuszdeuidenomuresuiong dwmiudhuan iy
7l 31 Furem .. 2562 uar W.A.2561 VTN Swaunuiiineau WU wuEuUsEINM 51.57 Swum wa 46.24 AU
R GRiT

s19vUUs:U 2562 71



Dhipaya Insurance Public Company Limited

GOOD CORPORATE GOVERNANCE REPORT

Good Corporate Governance refers to fair, transparent and equitable business conduct by persons authorized to
manage and make decisions in running the business. The authorized persons shall be responsible for their duties and are
accountable for their actions towards all of the Company’s stakeholders, including customers, shareholders, creditors,
employees, business partners, society, sovernment sector and the general public.

The Board of Directors is responsible for supervising the management by the Company executives and ensuring that
the management complies with objectives and policies of the Company. The executives are responsible for raising profits
for the Company, which is owned by all shareholders, without distinguishing between major and minor shareholders. At the
same time, the Board of Directors and executives must share their accountability for actions involving other stakeholders,
such as paying debts to creditors, paying taxes to the government, complying with rules and regulations in the business
operations, promoting the good quality of life for the Company’s employees and offering quality products and services to
the customers, adhering to rules and regulations as well as ensuring good environmental conditions for the general public
and society in general.

The Company has introduced a written Good Corporate Governance policy and began implement the policy since June
30, 2006. The Company has continually revised and improved the aforementioned policy annually to correspond to the
constantly changing conditions. In 2019, Board of Directors had considered and reviewed its Good Corporate Governance policy
in accordance with Corporate Governance Code for listed companies 2017 (CG Code) by adapted according to the business
context of the Company. The Company had published the Good Corporate Governance policy to the Board of Directors as
well as all the employees for the purposes of reference and compliance. The aforementioned policy and principles have
also been disclosed on the Company’s website: www.dhipaya.co.th under the title of “Good Corporate Governance”.

Due to the Company’s strict implementation of the Good Governance Policy, the Company has obtained a perfect score
of 100 on the 2019 Annual General Meeting of Shareholders (AGM Checklist), with a rating of “Excellent” for 11th consecutive
year (2009-2019). The Company also being evaluated on Corporate Governance Report of Thai Listed Companies 2018, the
results were good — excellent rating or CGR 5 stars from the survey according to the Corporate Governance Survey of Listed
Companies Year 2018 which organized by Thai Institute of Directors Association. The data sources being used for evaluation
by the Thai Institute of Directors Association were Annual Report, Form 56-1, Invitation to the Annual General Shareholders’
Meeting, Minutes of the Shareholders’ Meeting, the Company’s Memorandum of Association, Good Corporate Governance
Policy, Code of Business Conduct and Ethics, the Company’s website, the Company’s data disclosed through The Stock
Exchange of Thailand (SET) and Securities and Exchange Commission (SEC) and other data disclosed to the general public.

1. Rights of Shareholders

The Company recognizes and respects the significance of treating all shareholders equally and this is specified on pages
30, Section Supporting Participation and Communication with Shareholders in the Good Corporate Governance policy and
publicized on the Company website, www.dhipaya.co.th. The company adheres to the policy of treating all shareholders
with equality and fairness, as specified in rules and regulations of the Company and related laws. Fundamental rights of
shareholders include the right to attend shareholders’ meetings, the right to authorize proxies to attend the meeting and vote
on their behalf, right, the right to nominate directors, the right to vote in the election or removal of an individual director, the
right to elect and review payments for external auditors, the right to vote on activities of the Company, the right to receive
dividends, right to express opinions and ask questions during the shareholders’ meeting and the right to receive adequate
information on time from the Company. Moreover, the Company ensured the policy and related laws and regulations were
fully complied with and that the shareholders were fully supported in exercising their rights and vote during the meeting.

. Shareholders’ Meeting

The Company places importance on the Annual General Shareholders’ Meeting to allow shareholders to follow
up the Company’s operation. Meetings were held in accordance to the AGM Checklist, created by the Securities and
Exchange Commission Thailand (SEC) and Thai Investors Association (TIA). The Board of Directors ensures that the
Company provides adequate and timely information regarding the date, time, venue, meeting agenda, regulations,
meeting procedures, voting procedures, and information related to issues to be decided upon in each agenda. No action
should be taken which would restrict shareholders from studying the information or participating in the shareholders’
meeting. Furthermore, the Company encourages sub-committee chairman and directors to attend the Annual General
Shareholders’ Meeting every year to allow shareholders to ask questions directly with them on issues of their concern. In
addition, the Company will organize the Annual General Shareholders” Meeting within four months after the completion
of the accounting period, in accordance with laws and regulations specified by the Stock Exchange of Thailand (SET)
and in compliance with the guidelines for the Annual General Shareholders’ Meeting as specified by the Securities and
Exchange Commission Thailand (SEC) and Thai Investors Association (TIA).
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. Before the Meeting

In 2019, the Company organized the Annual General Shareholders’ Meeting to be held transparently and efficiently
on April 23, 2019 from 14.00 to 16.30 hours at the Grand Ballroom on the 2nd Floor, Swissotel Le Concorde hotel
located at 204 Rachadapisek Road, Huai Kwang Bangkok 10320. The hotel is conveniently accessible as it is located
near a MRT station and close to the Company’s head office. Thailand Securities Depository Company Limited, which is
the Company’s securities registrar, was assigned to send invitation letters to shareholders 22 days prior to the Meeting,
which is a longer time required by law. The invitation letter was also posted on the Company’s website, www.dhipaya.
co.th, 30 days prior to the Meeting to allow shareholders to pursue the agendas to be discussed during the meeting
before receiving official Company’s paper documents. Moreover, the Company offered shareholders an opportunity to
submit questions before the meeting day or to contact the Company under the heading “Contact Investor Relations”.
The invitation letter clearly specified the date, time, venue, meeting agenda, the attendance regulations and procedures,
the voting procedure, and the information needed for decision-making on various agenda items in both Thai and English,
thus, giving ample notice to shareholders. Each agenda was clearly specified as one to be acknowledged or to be
considered including relevant opinions from the Board without any actions which would limit the shareholders’ right
to study the information or to attend the Meeting. Furthermore, the invitation letter informed the shareholders of the
required documents on the day of the meeting to verify their rights of attendance. The announcement for the Annual
General Shareholders’ Meeting was also published in both Thai and English daily newspapers for three consecutive
days prior to the day of the Meeting.

. Meeting Day

On the day of the meeting, the Company assisted shareholders by organizing the venue appropriately, having
a suitable number of receptionists and registration staff, using a barcode system to facilitate the registration and vote
counting process, preparing the voting ballot for each agenda for shareholders and providing registration time of more
than one hour before meeting commencement.

The Board of Directors adopt a policy that encourages all committee members, especially the Chairman of the
Board of Directors, the Sub-Committees Chairman and the Company’s executives to attend the 2019 Annual General
Shareholders’ Meeting to answer questions from shareholders. In the 2019 Annual General Shareholders’ Meeting,
all Board of Directors or 100% of Board of Directors attended the Meeting. The Company Executives, the Company
Secretary and the Company’s auditor also attended the Meeting. Legal State and Consultant Co., Ltd. was also invited
to participate as an observer to ensure that the Meeting was carried out with transparency and in accordance with laws
and the Company’s regulations. Before the Meeting commenced, the Company Secretary reported the total number
of shareholders and proxies and explained how they could vote on each agenda using different ballots, particularly for
those who wished to vote against or to abstain. This was to ensure that the voting procedure was fair, transparently
conducted and could be examined later if a dispute subsequently arose.

The Chairman conducted the Meeting according to the regulations and agenda previously set out for shareholders
and allocated sufficient time for consideration of each agenda before a vote was taken. Information regarding the
Company’s auditor was presented to certify the auditor’s independence. All shareholders offered the opportunity to
exercise their rights and protect their interests by discussing, asking questions, giving suggestions, and fully expressing
their opinions. The Chairman and executives answered all questions clearly and directly. The Company ensured a
written record was kept of the minutes of the meeting, including questions and answers. The voting of shareholders
was also recorded, including the votes for, against or abstention. The Meeting was also recorded on video.

. After the Meeting

After the meeting, the Company prepared the Meeting report for shareholders to verify. The report was published
on the Company’s website and on the Stock Exchange of Thailand website. A written report was also sent to the Stock
Exchange of Thailand (SET), The Securities and Exchange Commission (SEC) and the Office of Insurance Commission
(OIC) within 14 days of the Shareholders’ Meeting.

2. Equality of shareholders

The Board of Directors has established guidelines to ensure that all shareholders - Thai or foreign - are treated equally,
regardless of their nationality. Minor shareholders were also well protected and their rights fairly safeguarded.

During the Annual General Shareholders’ Meeting, the Committee refrained from adding additional items to the agenda
unnecessarily when prior notice had not been given, especially with regards to important items which shareholders would need
time to consider before deciding upon. Regarding the election of directors, shareholders were entitled to vote for individual
nominees according to the numbers of shares they held, with one share equivalent to one vote. In addition, the Company
offered the opportunity for minor shareholders to propose agenda items and nominate qualified persons for the election
of directors in advance of the Meeting by posting the rules and the process on the Company’s website, www.dhipaya.co.th,
from October 1, 2019 to December 31, 2019. However, no agendas or names for nomination were proposed. If shareholders
found it inconvenient to attend the meeting, the Company encouraged them to use proxies and Authorization Forms A,
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B and C which were sent to shareholders in compliance with notification from the Department of Business Development,
Ministry of Commerce on specifications of authorization forms (Issue 5, B.E. 2550). These forms included a general form
as well as a second form by which the shareholders could set the direction for vote casting for shareholders to nominate
proxies for casting votes. Thus shareholders were able to authorize an appropriate representative or the Chairman of the
Audit Committee to vote on their behalf. Even if the proxy form described above lacked an excise stamp, the company
nonetheless accepted it and affixed stamps for convenience and expedite the process.

The Company encouraged all directors to attend the Annual General Shareholders’ Meeting, and in 2019, all Board
of Directors or 100% of the total number of Board of Directors attended the Meeting. Before the Meeting commenced, the
Company Secretary clearly explained the procedures for vote casting and counting in the Meeting hall. The procedures were
based on the regulations of the Company on voting that is shareholders’ votes were equal to the number of shares they held.
In other words, one share was equal to one vote. Furthermore, voting was conducted openly, and the Company arranged for
ballots to be used in all agendas. Especially when it came to the election of directors, the Company gave the opportunity
for shareholders to exercise their rights to vote for each individual director. The Meeting was conducted in accordance with
the Company’s regulations and the agenda specified in the invitation letter without any additional agendas. All throughout
the meeting, the Chairman has allocated sufficient time for shareholders to ask questions, express their opinions and offer
suggestions equitably before each agenda was voted on.

The casting and counting of votes were done openly and rapidly quickly and the voting ballots were distributed to all
shareholders. On the day of the Meeting, shareholders could volunteer to act as observers during the counting and confirm
the reliability of the voting process. The Company also kept and stored the voting ballots should subsequent examination
or review be required. In addition, the consensus of the Meeting was recorded with the number of voting results (“for”,
“against”, “abstain” and invalid ballots) of shareholders who refrained from voting clearly specified in writing for each of
the meeting agenda items and questions, explanations and opinions of the Meeting were also fully recorded. Fourteen days
after the Meeting, the minutes of the Annual General Shareholders’ Meeting were published on www.dhipaya.co.th, and

were then recorded at the Head Office as reference.

The Company has devised a policy and guidelines regarding the use of privileged information within the Company.
No Company executives and employees at all levels are allowed to use the Company information for their own benefits.

Details are set out under the heading “Internal Control” on page 23 of the Company’s Good Corporate Governance Policy.

3. Roles of Stakeholders

The Company understands the importance of gaining the support of its stakeholders, without which the Company
would be unable to compete or stay profitable and successful in the long-run. The Company treats both internal and external
stakeholders with equal rights and protects the interest and rights of all parties equitably and according to prescribed laws.
The Company’s established practices for stakeholders are as follow:

Shareholders The Company aims to expand its business and achieve long-term competitiveness. It also plans to
promote maximum satisfaction for its shareholders by providing them with accurate, transparent,
reliable and equitable information.

The Company is well aware that employees are valuable resources which enable the Company to
succeed. The Performance Management and Key Performance Indicator (KPI) were therefore implemented
to assess employees’ performance to achieve the Company’s good and to determine appropriate
and fair remuneration. Training programs have been continuously organized to further develop skills
and knowledge of employees under the Competency Development project enabling them to work
efficiently and effectively. In addition, the Company supports further education by providing employees
with scholarships to study in Doctorate and Master’s degrees, English language courses and ANZIIF
courses to further develop their professional expertise. Communication between the Company and
employees is continuously carried out ensure that all employees understand the Company’s policies,
ethics and codes of conduct and Good Corporate Governance policies. This is achieved via various
mediums including intranet, email, and LCD notice monitors installed at various locations in the building.
The Company has also improved workplace environment to facilitate convenience, amenities, and
appropriateness by taking into consideration employees’ well-being and human rights, a foundation of
human resources development. This correlates to increased value for business, human resources and
productivity. The Company also provides employees with suitable equipment such as computers and
software to promote effectiveness and efficiency. The Company also provides welfares and benefits
in addition to those required by law including medical expenses, health and accident insurance,
funeral assistance, housing loans, emergency loans, loans for the installation of NGV or LPG systems,
uniform allowance, opportunity to become a member of PTT’s co-operative as the Company is an
affiliate of PTT Public Company Limited. Furthermore, the Company provides various financial aids
such as financial assistance for employees affected by natural disasters as well as security systems
to protect employees and assets by regularly checking fire extinguisher equipment and arrange fire
drill training annually.

Employees
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Dhipaya Insurance Public Company Limited

Customers The Company aims to promote the quality and value of customer services, both underwriting and
claims by emphasizing accuracy and speed in line with fairness and ethics. The Company aims to
achieve international standards and will continue to improve quality to meet customers’ satisfaction
and to secure their confidence and loyalty.

Business Partners 1he Company understands the importance of good business practices by strictly adhering to rules,
regulations and contractual agreements with business partners without any personal gains. Any business
operations conducted with the Company’s partners must comply with all relevant laws and do not
damage the Company’s or its business partners’ reputation.

Business Alliances The Company is committed to its agreement with business allies and will provide assistance without
breaching business agreements

Competitors The Company aims to compete within the rules of fair competition, strictly adhering to laws, without
any attempt to seek confidential information on its competitors, or to cause damage to competitors’
reputations and most
importantly, not to violate any intellectual properties or copyrights.

Creditors The Company strictly complies with all terms of agreements made with creditors. The payment to all
creditors must be carried out on time in compliance with all conditions and agreements.

Payment ‘ Date ‘ Time
Cash (Not exceeding THB 5,000) | Every business day 08:30 - 15:30 hours
Cheque Wednesday and Friday 08:30 - 15:30 hours
Media Clearing Monday, Wednesday and Friday -
Society The Company steadfastly adopts the policy to run its business ethically, and develop its organization

and outstanding service along with continuously supporting and developing society, as to foster a
sustainable Thai society. Various Corporate Social Responsibility (CSR) projects have been established
to maximize assistance to

society, economy and the environment by considering all relevant parties to foster sustainable
development. Also, CSR projects were adopted from His Majesty the King’s work, who has forever
dedicated himself to benefit Thai people. The Company has initiated “the Dhipaya Endless Goodness”
project, to support, develop the

country, preserve the religion, and dedicate to His Majesty the King in order to conform to the
Company’s color: red, white, and blue.

The creation of the Company’s CSR projects includes “CSR in Process” and “Strategic CSR”. “CSR in
Process” is social responsibility which is included in the main business operation such as Agricultural
Insurance to protect the rice farmers and Corp insurance. “Strategic CSR” was developed to cover every
aspect, including projects initiated by the Company and projects where the Company is a supporter.
Such projects include “Care and Share, in dedication to His Majesty the King” to help underprivileged
children, “Dhipaya Scholarship Projects” providing scholarships students who can then provide
knowledge regarding insurance to the public which promotes social and educational development.
Other projects promoting culture and religion include “the Palang Bun Dhipaya Ruam Sang Project”.
“Palang Dhipaya Rak Lok Project”, a project promoting environment preservation and development
allowing executives and staff the opportunity to plant trees, save energy and reduce global warming.
The Disaster Mitigation Project by “Hanuman Volunteer Unit” was initiated to help the victims of road
accident during holiday periods or other natural disasters. “TIP Alert” project in cooperation with FM91
BKK Radio Station alerts drivers of possible harms to reduce road accidents. In addition, “TIP SMART
ASSIST” teams also provide road-side assistance and disaster relief.

The Company supported the cost of making 6,787 posters “CSR Public Services” for highway police,
metropolitan police, tourist police, provincial police, 191 police, and the Police Education Bureau of
the Royal Thai Police. The CSR projects were carried out by the Company and have been continuously
developed to maximize the benefits to society and the sustainable development of the country.

Board of Directors The Board of Directors and Company executives understand their responsibilities as outlined by the
and Executives Company policy fully and are ready to set a good example for their subordinates. Additionally, Directors
and executives must treat all stakeholders with equality and fairness.

Government The Company supports the government’s operations and adhere to policies and rules as set out by
Sector regulating authorities along with promoting, supporting and cooperating with the government in various
activities for the advancement of the country.
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Dhipaya Insurance Public Company Limited

To ensure all stakeholders are entitled to their full rights, the Company has established a written policy regarding
the Company’s principles of Good Corporate Governance and Code of Business Conduct and Ethics. Such information is
published on the Company’s website, www.dhipaya.co.th, as well as on the Company’s intranet system, to be adhered to
by the Board of Directors, executives, and employees at all levels. In addition, the Company also supported the compliance
with the Good Corporate Governance policy, ethics and transparency as one of the Company’s Key Performance Indicators
applicable to all employees for the year 2019.

The Board of Directors has assigned the Audit Committee the task of ensuring accuracy of financial reports and internal
control system. These responsibilities are specified in the Charter and comply with the provisions of the Stock Exchange of
Thailand (SET) as set out in Qualifications and Authority of the Audit Committee B.E. 2558 and have been approved by the
Board of Directors. If there are illegal actions or violations of ethical code of conduct, or problems involving the Company’s
services or matters of unfair treatment, complaints can be filed through the Company’s specified channels.

Reports and Complaints

The Company has clearly implemented “Regulations Concerning the Reports and Complaint Procedure B.E. 25527,
aiming to ensure fairness and transparency. Claimants can lodge complaints regarding illegal activities and breaches of code
of conduct by company employees, provision of Company services, unfair treatment and reporting matters concerning the
Company’s business in person by telephone, facsimile, through the Company website and email, or other media channels.
Stakeholders such as customers, shareholders, creditors, agents and employees can file complaints through the following

channels:
Letter . Dhipaya Insurance Public Company Limited
1115, Rama 3 Road, Chong Nonsi Sub-district, Yannawa District, Bangkok 10120
E-mail address : IR@dhipaya.co.th
Website : www.dhipaya.co.th
Phone © 466 (0) 2239 2200
Fax © 466 (0) 2239 2049

The Company will consider such complaints, determine their accuracy and find ways to resolve the matters and notify
the compliments through the Company’s process to as well as report the Corporate Governance Committee to approve
quarterly and report to the Board of Director twice a year. In addition, the Company has provided means to protect the
rights of the persons who have filed any compliant, specifying that the information related to the complainant has to be
kept strictly confidential if required, and that the complainant has to be treated fairly.

4. Disclosure of Information and Transparency

To promote practices adhering to principles of good governance, the Company has devised ways to control and prevent
business operations, which may involve conflicts of interests, interrelated businesses, or business transactions within the
accepted code of ethics, under the criteria specified on pages 24 of the Company’s Good Corporate Governance Policy.

The Company has disclosed information on business operations that may involve conflicts of interests, related
businesses or transactions in accordance with regulations imposed by the Securities and Exchange Commission Thailand
(SEQ), as shown in the annual information disclosure and the annual report. The disclosure of such information relates and
in line with remarks on the financial statements regarding information of interrelated businesses. To determine interrelated
business operations that support and in line with the Company’s strategy, the Company employs suitable business operation
criteria and conditions while maximizing benefits to shareholders.

The Company deems it imperative that the members of the Board of Directors and executives from the position of
Assistant Managing Directors upwards, including Director of Accounting, Director of Finance, Director of Investment, and the
Company Secretary shall report their holdings and changes of securities issued by the Company, including their spouses’ and
underage children’s on the monthly basis to the Chairman of the Board of Directors and Chairman of the Audit Committee
for review. Additionally, a report of changes to securities issued by the Company must be submitted to the Securities and
Exchange Commission Thailand (SEC) within 3 working days of the purchase, sale or transfer date and must report the total
securities holding issued by the Company at the end of every year.

The Company has appointed the Company Secretary and Investor Relations Unit to be the centre responsible for
disclosing important information and taking charge of financial reports and reports of non-financial information as specified
by the Securities and Exchange Commission and the Stock Exchange of Thailand (SET). This must be done with accuracy,
comprehensiveness, in time and with transparency through the channels of the Stock Exchange of Thailand, the annual
information report form (Form 56-1), and the annual report. Such information is disclosed in both Thai and English languages
on www.set.or.th or the Company’s website, www.dhipaya.co.th, updated on a regular basis to ensure easy and equitable
access for shareholders and interested parties and reliability of the information so provided.
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Dhipaya Insurance Public Company Limited

Financial report

The Board of Directors is responsible for the compilation of the yearly comprehensive financial report on the Company.
It oversees the quality and ensures that financial reports are compiled according to acceptable accounting standards and that
an audit is conducted by reliable and independent auditors. The Board also supervises the implementation of appropriate
accounting policies on a regular basis and ascertains that the Company’s financial reports are accurate, comprehensive,

truthful, and contains adequate and reasonable disclosure of significant and reliable information.

The Board of Directors oversees the Audit Department which monitors all departments and units of the Company on a
periodic basis. That department ensures accurate and comprehensive records of information are kept and that all practices
adhere to standards and ethics according to the Company’s specified policies. It is also obligated to prohibit any operations

or actions which would contravene relevant laws.

The Board of Directors has appointed three Independent Directors to audit the Company’s financial reports to certify
that it is clear, accurate and timely. The Audit Committee also reviews the Company’s internal control system to confirm it
is both appropriate and effective. It is also empowered to ensure that various practices are carried out in compliance with
existing laws and the Company’s regulations. Another responsibility of the Audit Committee is to ascertain the disclosure of
truthful, accurate, transparent, and timely information as required of listed companies. In cases of interrelated transactions
or transactions that may involve conflicts of interests involving the Company, the relevant information will be submitted to
the Audit Committee who will decide if such transactions are appropriate and reasonable before any further step is taken.

Risk Management

The Board of Directors appointed the Risk Management Committee to consider and propose policies and operation
plans as well as ensure the Company has effective risk management systems and internal control to achieve goals and
operate in accordance with laws, related regulations and good corporate governance. The committee must present the
results of operation according to risk management plans to the Board of Directors. Risk management policies must include
at least 11 of the Company’s most significant risks as follows:

e Strategic risk

e Insurance risk

e Market risk

e Credit risk

- Liquidity risk

e Operational risk

«  Reputation risk

»  Information technology risk

«  Catastrophe risk

«  Emerging risk

«  Group risk (if any)

The above policies cover the Company’s 10 core businesses including:
« Insurance product development and premium rate setting

«  Sales and premium collections

»  Underwriting consideration

« Insurance reserve evaluation

+  Indemnity management

. Reinsurance

Internal Control System

To increase flexibility and working efficiency, the Company has clearly prescribed the scopes of authority and the
responsibilities of the Board of Directors, executives, and employees, as well as the limits to the amounts of money they
are entitled to authorize, in accordance with their positions. Executives and officers in each department or unit are directly
responsible for supervision and control. With regard to the financial system of the Company, the scope and authority to carry
out financial transactions are clearly specified as well as the obligation on reporting such transactions to the relevant superiors.

The Board of Directors has established a policy and suideline on the extent of the use of internal information as a
preventive measure. No director, executive or staff of the Company is allowed to trade stocks by using internal information
according to the regulations of the Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). All
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Dhipaya Insurance Public Company Limited

directors, executives and staff shall acknowledge and abide by the use of internal information regulation as follows:

- To prohibit any directors, executives or staff using the undisclosed information to trade, transfer or receive stocks
of the Company one month prior to the disclosure of quarterly and the annual financial statements to the public
and one should wait at least 24 hours after disclosing the information to the public before taking any further
stock activities.

«  No person shall disseminate any news that is confidential to which may affect the price of outsiders or unrelated
persons the Company stock.

The Company requires that all departments and units carry out their tasks and financial activities in compliance with
the regulations of the Company and the relevant legislations. The Company has an Audit Department which is responsible
for monitoring and examining the transactions and practices of various departments and units in the Company as well as
for assessing the adequacy of the internal control system. The Audit Department which answers to the Audit Committee,
must submit a report on audit results to the Audit Committee on a regular basis.

5. Responsibilities of the Board of Directors

The Company’s Board of Directors appointed the Corporate Governance Committee to be in charge of the Company’s
good governance, including drafting and reviewing the Company’s policy on corporate governance, Code of Business Conduct
and Ethics, and Anti-corruption Policy and Anti-corruption Practices to be submitted to the Board of Directors for approval
before being imposed. The names, bio-data, and duties and responsibilities of members of the Board of Directors and the
other six Sub-Committees, i.e. the Executive Committee, the Audit Committee, the Nomination, Remuneration and Human
Resource Management Committee, the Corporate Governance Committee, the Risk Management Committee, and the
Investment Committee are published on pages 36 of the 2019 annual report and on the Company website, www.dhipaya.
co.th. In addition, the Board of Directors encouraged the Chairman of the Sub-Committees to reveal the information regarding
the number of meetings and the number of times each committee member attended the meetings in the previous year,
including their opinions on each committee member’s fulfillment of their duties and responsibilities in the annual report.

The Company revealed information regarding the process involving establishing and fixing of proper remunerations for
committees and executives on page 70 of the 2018 annual report. The number of times each member attended meetings
held by each committee are shown on page 94. The attendance of committee members and their remunerations are
provided in a table on page 92

The Company’s Board of Directors is responsible for the accuracy and comprehensiveness of the Company’s financial
statements, which must be correct and transparent, and with adequate disclosure of important information in the remarks
of the financial statements including financial information shown in the annual report. Such financial statements have been
compiled based on accepted accounting standards and have been examined and approved by independent auditors who
are accredited by the Securities and Exchange Commission and the Stock Exchange of Thailand (SET). The Company’s Board
of Directors appointed three Audit committee members who are independent directors and do not hold any administrative
position in the Company to review the quarterly financial reports and annual financial statements to ensure accuracy,
comprehensiveness, and adherence to accepted financial report standards before submitting them to the Board of Directors
for further consideration.

The Accounting Department of the Company is responsible for presenting information regarding interrelated items and
items with conflicts of interests, in compliance with the Securities and Exchange Act (4th Amendment) B.E. 2551 Clause 89/12,
the notification of Securities and Exchange Commission no. Tor Jor 21/2551 on interrelated transactions, and the notification
of the Stock Exchange of Thailand (SET) on the disclosure of information and practices by registered companies regarding
interrelated transactions B.E. 2546. The information was submitted to the Audit Committee for consideration and comments.

The Board of Directors places importance of disclosing information which is transparent, accurate, and complete,
whether it is financial or general information which may affect the value of the Company’s shares. The Company disseminates
information to investors and related persons through various channels including the electronic media system of the Stock
Exchange of Thailand (SET), the Company’s website, www.dhipaya.co.th, and press releases. Furthermore, the Board of
Directors also discloses the Board’s responsibility for financial reports and reports by the Audit Committee, which open
together with the reports by the independent auditors in the annual report every year. The dissemination of information
to investors, both shareholders and potential investors in the Company is under the authority of the Company’s Chairman,
Managing Director; Assistant Managing Director and Chief Financial Officer (Mrs. Sujinna Meksakul); and/or Mrs. Nonglux
lamchote, Company Secretary; Mr. Pollarat Ekkayokkaya, Assistant Management Director. Investors can contact Investor
Relations at (+66) 02-239-2200 Ext. 2655, 2754, or email: IR@dhipaya.co.th or www.dhipaya.co.th.

As for activities in 2018, the Company’s executives, including the Investment Department and Company Secretary,
provided information on various occasions including the provision of information to investors and securities analysts, as well
as telephone interviews given to local and international securities analysts and small investors. For the previous year, 117
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Dhipaya Insurance Public Company Limited

news release, 7 press conferences and 31 senior executives’ interviews were made.

Meeting of Board of Directors

The Board of Directors normally holds monthly meetings that are scheduled a year in advance and additional meetings
will be arranged if required. All meetings are conducted with clear agendas, one of which is the report on operation outcomes.
An invitation letter will be sent out for each meeting with meeting agendas and relevant documents distributed to committee
members for perusal seven days in advance.

No time limit is set for each committee meeting; the meeting duration depends on the agendas to be considered.
The agendas for each meeting are clearly categorized that are items to be notified by the Chairman, the meeting report
acknowledgement, the continued items, items for consideration, items for acknowledgement and others (if any). To make
the most of the meeting, directors are entitled to submit issues for discussion and to express their opinions freely. Chairman
of the Board of Directors shall conduct the Board of Directors meetings according to agendas, Company regulations and
laws. The Secretary to the Board of Directors will be responsible to record the minutes of the Meeting in writing, including
the names of attendants and absentees and the approved minutes of the Meeting are kept as evidence.

The Board of Directors has established a policy to allow non-executive directors to arrange meetings among themselves
at least once a year. In 2019, the meeting of non-executive directors was held on October 29, 2019. A discussion of the
Company’s operations and issues and suggestions for development were made. A written report of the Meeting was
subsequently conveyed to the Managing Director.

Moreover, the Committee has established a policy to allow the independent directors to arrange meetings at least
once a year. In 2019, a meeting was held on November 26, 2019, which enabled independent directors to freely discuss
prevailing problems about the Company’s management or the operation outcomes.

Committee’s Self-Evaluation

The Board of Directors has implemented a self- evaluation on a yearly basis, aiming to review work performance,
problems, and obstacles over the past year according to good corporate governance guidelines. The evaluation process
consisted of:

1. The Corporate Governance Committee reviewed evaluation forms to ensure accuracy and completeness

2. Secretary to the Board of Directors submitted the evaluation forms to the Board of Directors

3. Secretary to the Board of Directors summarized the Board of Director’s performance evaluation

4. Secretary to the Board of Directors report the evaluation results to the Board of Directors

In 2019, there were 3 evaluation forms including Committee Self-Evaluation, Individual Self-Evaluation, and Sub-

Committee Evaluation, which have the following evaluation criteria:

1. Whole Committee Evaluation contains 6 criteria for evaluation that are Committee’s Structure and Qualification,
Committee’s Roles and Responsibilities, Committee’s Meetings, Committee’s Performance, the Relationship with
Management, and the Self-Development of the Committee and Executives.

In 2019, the results of the 6 evaluation criteria were excellent, with the average score of 3.99. The topics,
which the Board of Directors agreed that the Committee performed very well, are the relationship with Management.

2. Individual Self-Evaluation has 6 criteria for evaluation that are the Excellence in Knowledge and Capabilities,
Independence, Task Readiness, Attentiveness to Duties and Responsibilities, Performance in the Committee, and
Vision to Add Value Long Term to the Business.

In 2019, the results of the 6 evaluation criteria were excellent, with the average score of 3.89. The topic,

which the Board of Directors agreed that the Committee performed very well is Performance in the Committee.
3. Sub-Committee Evaluation

The Company arranged evaluations for each Sub-Committee including the Executive Committee, the
Audit Committee, the Nomination, Remuneration and Human Resource Management Committee, the Corporate
Governance Committee, the Risk Management Committee, and the Investment Committee. The evaluation
process included:

3.1.  Sub-Committees prepared the evaluation

3.2. Secretary to the Sub-Committee submitted the evaluation forms to the sub-committees.

3.3. Secretary to the Sub-Committee summarized and reported the evaluation results and improved
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Dhipaya Insurance Public Company Limited

operations to be more effective.
3.4. Secretary to the Sub-Committee send the evaluation result to the Board of Directors for acknowledgement.

The results of all the Sub-Committee Evaluation in 2019 were excellent, which can be summarized as follows:

+  The Executive Committee, scored an average of 4.00

+  The Audit Committee, scored an average of 4.00

«  The Nomination, Remuneration and Human Resource Management Committee, scored an average of 4.00
e The Corporate Governance Committee, scored an average of 4.00

«  The Risk Management Committee, scored an average of 3.91

e The Investment Committee, scored an average of 3.98

The Board of Directors applied the result to analyze their performances to be summarized as the suggestion

for further development in following year.

Tenure of Directors

The Board of Directors has regulated the term for directors to be 3 years. After the end of their terms, directors may
be nominated during the Shareholders’ Meeting to be re-appointed as a Company director. The tenure for Independent
directors lasts for 3 years and they can be appointing for a maximum of 3 consecutive tenures unless the Board of Directors
deem the additional tenures has no impact on the Director’s independency. The Company shall propose the reason to

re-appoint the independent director in the Invitation to the Annual General Shareholders’ Meeting.

Remuneration of Directors

The Nomination, Remuneration, and Human Resource Management Committee is responsible for proposing guidelines
and procedures to set up the meeting allowances entertainment, bonuses and other financial benefits for the Board of
Directors, executive directors, other committee directors and advisors. The proposed terms must be agreed by the Board of
Directors in order to obtain the approval from the Shareholder’s Meeting other than regular benefits as stated by Company

regulations.

Succession Plan

The Board of Directors has established strategies for human resources management. One of the projects is the Succession
Plan. This plan is a continuation from the Staff Capability Development Project and aims to prepare the Company’s employees
to succeed in important positions if another employee resigns, being promoted or transferred to other positions which could
disrupt the Company’s business. The plan ensures the Company will have a standardized and systematic selection procedure
to prepare and replace its personnel for vacant positions. Therefore, the Board of Directors has specified Succession Plan
selection criteria as a guideline for improving skills of the successor to prepare for replacement. In 2019, the Company

appointed successors as four positions of Directors

New Director Orientation

The Board of Directors has set up an orientation for all new directors. The orientation aims to educate new directors
with roles, duties, responsibilities, policies, and practices of corporate governance as well as knowledge and understanding

of the Company’s business operations. In 2019, the orientation was held for Mr. Suratun Kongton

Position Holding in Other Companies by Directors and Executives

In order for directors and senior executives to devote adequate time to their responsibilities in the Company and
increase the management efficiency, the Board of Directors has written up a policy and operating procedures for directors

and senior executives who will be engaged in the directorship of other companies as follows:
. Prohibition for position holding in other companies

No directors or senior executives are allowed to hold the position of director, manager, and staff or authorized

person of other insurance companies concurrently, unless approved by Office of the Insurance Commission.
. Number of companies which Directors and executives can hold positions in other companies

Directors
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Dhipaya Insurance Public Company Limited

1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in
unlimited numbers.

2. As chairman, executive directors, or authorized directors outside the Company’s insurance business group

not exceeding four business groups.
3. Asdirectors of listed companies in the Stock Exchange of Thailand not exceeding five companies.
Ex iv

1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in
unlimited numbers.

2. Asdirectors of companies outside the Company’s insurance business group not exceeding three companies.
. Regulations of Directors and executives for positions of directors in other companies

Companies in insurance business group

The Board of Directors is responsible for reviewing and approving the directors or executives to hold positions

in other companies in the insurance business on an annual basis.

Companies outside insurance business group

The Board of Directors is responsible for approving the directors or executives to hold positions in companies

outside the insurance business.

In addition, the Company has regulated that directors and executives shall inform the Company of their positions
in other companies during their first appointment as directors or executives. The information must include the name of
the company, the type of business, the number of shares held including those of their spouse or under-aged children. All
subsequent changes that take place during their tenures shall also be reported to the Company as the form specified on
the monthly basis.

Company Secretary

The Board of Directors has appointed Mrs. Nonglux lamchote to be the Company Secretary to ensure maximum benefit
in compliance with good corporate governance. Her main duties and responsibilities are as follows:

«  Offer advice and support to the Board of Directors in relation to relevant laws and regulations

«  Ensure all practices adhere to the principles of good corporate governance and that the Board of Directors’ policies
and recommendations and carried out

«  Supervise the compilation and filing of important documents
«  Oversee the compliances of the Company, the Board of Directors and management with relevant laws and regulations
«  Appropriately communicate and liaise with the Company’s shareholders

«  Communicate with relevant regulating offices

Good Corporate Governance in other areas

The Company has fully complied with the five principles of good corporate governance as specified by the Stock
Exchange of Thailand (SET) as mentioned earlier. Additionally, the Company has instructed the Board of Directors and
concerned executives to manage the Company according to Governance Risk & Compliance (GRC) which includes adhering
to rules and regulations and operating within good corporate governance principles. This must be clearly and strategically

planned, coordinated and implemented, evaluated and reported to support the Company’s policies and strategies.

The Board of Directors is responsible for supervising the management’s operation to ensure they meet the targeted Key
Performance Indicators (KPI) specified at the start of the year and followed up monthly and quarterly to evaluate performance.
Additionally, this will enable the Board of Directors to find causes and resolutions should the performance fails to meet

the target. At the end of the year, the Board of Directors will evaluate the performance of management with the set KPI.

Furthermore, the Board of Directors ensures the performance of management is transparent and in accordance with
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Dhipaya Insurance Public Company Limited

REMUNARATION OF COMMITTEES (YEAR 2019)

Committees

(January 1 - December 31, 2019)

Board of RNominati;?n
oard o emuneration - Corporate Risk

Executve | Resource | Committee | Committee | GOveImance  Management Total (B3h)

Committee | Management

Committee
1. Mr. Somchainuk Engtrakul 1,236,000.00 - - - - -| 2,826,209.00 | 4,062,209.00
2. Mr. Prasit Damrongchai 396,000.00 -| 324,000.00 - - -| 2,119,659.00 | 2,839,659.00
3. Mr. Sima Simananta 324,000.00 324,000.00 - - - -| 1,413,106.00 | 2,061,106.00
4. General Somchai Dhanarajata 324,000.00 -1 228,000.00 - - -1 1,413,106.00 | 1,965,106.00
5. Mr. Prapas Kong-led 324,000.00 - - -| 324,000.00 -| 1,413,106.00 | 2,061,106.00
6. Mr. Watana Kanlanan 324,000.00 - - -| 228,000.00 -| 1,413,106.00 | 1,965,106.00
7. Mr. Chatchai Payuhanaveechai 612,000.00 - - - - -1 1,413,106.00 | 2,025,106.00
8. Mrs. Nongnutch Thienpaitoon 324,000.00 -| 228,000.00 - - -| 1,413,106.00 | 1,965,106.00
9. Ms. Wilaiwan Kanjanakanti 612,000.00 - - - - -1 1,413,106.00 | 2,025,106.00
10. Mr. Luechai Chaiparinya 324,000.00 - -| 216,000.00 - 108,000.00 | 1,413,106.00 | 2,061,106.00
11. Mr. Taveesak Foongkiatcharoen | 324,000.00 76,000.00 - - -|  216,000.00 472,326.00 | 1,088,326.00
12. Mr. Suratun Kongton 216,000.00 152,000.00 - - - - - 368,000.00
13. Somporn Suebthawilkul, Ph.D. | 612,000.00 - - - - -| 1,413,106.00 | 2,025,106.00
Total 5,952,000.00 552,000.00 | 780,000.00 | 216,000.00 | 552,000.00 | 324,000.00 | 18,136,148.00 | 26,512,148.00

Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mr. Suratun Kongton was appointed as
Board of Directors replacing Mrs. Jaree Wuthisanti, and was appointed as Nomination Remuneration and Human Resource Management Director;
based on the resolution of the Board of Directors' Meeting No. 4/2019 on April 23, 2019.

Retired by rotation /Resigning during the year

Committees
Nomination
Board of | Remuneration .
. . Corporate Risk
Directors/ | and Human Audit Investment
a o o Governance | Management Bonus Total (Baht)
Execu'tlve Resource Committee | Committee Committee | Committee
Committee | Management
Committee
1. Mrs. Jaree Wuthisanti 108,000.00 - -| 108,000.00 - 1,413,106.00 | 1,629,106.00
2. Mr. Somchai Poolsavasdi _ - - - - - 700,746.00| 700,746.00
Total 108,000.00 - -| 108,000.00 - -12,113,852.00 | 2,329,852.00

Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mrs. Jaree Wuthisanti has resigned from

the Board of Directors.

2. According to the resolution of the 2019 Annual General Shareholders' Meeting, the Meeting passed the resolution to pay directors’ bonus
rate at Baht 20,250,000 for the Company’s 2018 operating results
2.1 Mr. Somchai Poolsavasdi has resigned from the Board of Directors on July 1, 2018.
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Dhipaya Insurance Public Company Limited

BOARD OF DIRECTORS AND SUB-COMMITTEES MEETING
ATTENDANCE (NUMBERS)

(January 1 - December 31, 2019 )

Committees
Nomination
Remuneration .
Board Executive and Human Audit Investment Corporate Risk
of X X . Governance | Management
. Committee Resource Committee Committee X X
Directors Committee Committee

Management

Committee
1. Mr. Somchainuk Engtrakul 12/12 12/12
2. Mr. Prasit Damrongchai 12/12 12/12
3. Mr. Sima Simananta 12/12 12/12
4. General Somchai Dhanarajata 12/12 12/12
5. Mr. Prapas Kong-led 10/12 11/12
6. Mr. Watana Kanlanan 12/12 12/12
7. Mr. Chatchai Payuhanaveechai 9/12 9/12
8. Mrs. Nongnutch Thienpaitoon 12/12 12/12
9. Ms. Wilaiwan Kanjanakanti 12/12 12/12
10. Mr. Luechai Chaiparinya 12/12 8/8 4/4
11. Mr. Taveesak Foongkiatcharoen 9/12 a/4 8/8
12. Mr. Suratun Kongton 6/8 6/8
13. Somporn Suebthawilkul, Ph.D. 12/12 12/12 11/12 11/12 12/12

Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mr. Suratun Kongton was appointed as

Board of Directors replacing Mrs. Jaree Wuthisanti, and was appointed as Nomination Remuneration and Human Resource Management Director;
based on the resolution of the Board of Directors' Meeting No. 4/2562 on April 23, 2019.

Retired by rotation / Resigning during the year

1. Mrs. Jaree Wuthisanti

Board

of

Directors

4/4

Committee

Committees

Nomination
Remuneration
and Human Audit
Resource Committee
Management
Committee

Executive

Investment
Committee

a/4

Corporate
Governance
Committee

Risk
Management
Committee

Remark:

1. According to the resolution of the 2019 Annual General Shareholders' Meeting on April 23, 2019, Mrs. Jaree Wuthisanti has resigned from

the Board of Directors.
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CONTROL OF USE OF THE INTERNAL INFORMATION

Dhipaya Insurance Public Company Limited places importance on controlling the use of internal information in
accordance with good corporate governance principles to achieve stability, continuous growth, sustainability and fairness
for the Company, shareholders and all stakeholders.

The Company has established security measures to protect the use of internal information and procedures for the
Board of Directors, executives and Company employees. This is done in accordance with financial and related regulations
in order to promote business transparency and for everyone to understand their roles in maintaining confidentiality and
preventing the usage of internal information for personal and third party’s benefits. The measures and procedures can be
summarized as follows:

«  The Company has specified that all directors, executives and employees must adhere to maintaining confidentiality
of internal business information and other relevant data. Additionally, the Company has prohibited the use of
information which has not been publicly disclosed for personal or third party’s benefits or any actions which may
cause conflict of interests to the Company.

«  The Company has a duty to thoroughly disclose important information regarding its business operations to the
public according to the procedures and timeframe as required by law.

«  The Company has also prohibited directors, executives and employees from using internal information which has
not been publicly disclosed to buy, sell or transfer Company shares during the month before the disclosure of
financial statements to the general public and should also wait at least 24 hours after the disclosure before making
any related transactions mentioned above. The Company has distributed an internal memorandum reminding

directors, executives and employees of this matter prior to the disclosure of financial statements.

«  Directors and executives must disclose the reports on their holdings Company Stocks including those of their
spouses, unmarried couples, and minor children. They must also report any changes of ownership due to buying,
selling or transferring of stocks to the Securities and Exchange Commission (SEC) according to procedures and
standards as specified by law.

The Company has disclosed measures and procedures for the control of internal information on its website,
www.dhipaya.co.th, to be acknowledged by all directors, executives, employees and stakeholders of the Company.

DIVIDEND PAYMENT POLICY

The Company has a policy on the dividend payments for the rate of no less than 50 percent of the net profit. In addition,
the dividend payments will be accepted from the Board of Directors and approved by Shareholders at the Annual General
Shareholders’Meeting. (Depending on circumstances)
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Dhipaya Insurance Public Company Limited

CORPORATE HIGHLIGHTS

1951 Dhipaya Insurance Company Limited was founded on November 9, 1951 by H.E. Field Marshal Sarit Dhanarajata
with a registered capital of two million baht.

1964 The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.

1975 The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry
a major shareholder. With its 55.6% shareholding, the Ministry was a major shareholder, making the Company a
state enterprise under the Ministry of Finance.

1990 Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang,
Bangkok, on March 6, 1990. The Company was also honored an outstanding company of the year, which was a great
pride of the Company and all of its staff.

1993 The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the
Government Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand -
leaving the Ministry of Finance with only 5.24% of Dhipaya’s shares.

1994 Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares
with a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform
the Company from a state enterprise to a public limited company in order to support the National Economic and
Social Development Plan 7. The transformation enabled the Company to improve its operation processes and ready
for the competition in the free-trade insurance market, as per the GATT agreement.

1995 Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of
Commerce, and was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18,
1995. Its major shareholders then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the
Government Savings Bank and the Petroleum Authority of Thailand.

1996 Dhipaya was registered at the Stock Exchange of Thailand (SET) on July 24, 1996.

1999 Dhipaya was granted its I1SO 9002 from SGS Yarsley International Certification Services Limited, England. The
certification made Dhipaya the first non-life insurance company to receive the I1SO 9002 certification in all of its
operating sectors.

2001 Dhipaya celebrated its 50th anniversary. For years, Dhipaya has been developing its capability to provide superior
services. With the support from well-known and outstanding shareholders, the Company had gained confidence
from both public and private sectors to be the insurer of many large projects. Such support had enabled the
Company to become the leader of the non-life insurance business in Thailand. In 2001, Dhipaya had gained the
second highest insurance premium among more than 77 non-life insurance companies and achieved the highest
miscellaneous premium in the kingdom.

2002 Committed to the continuous development of its service quality, the Company applied the quality management
system or ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard
and achieving service excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its
potential and speed to provide fully integrated services (One Stop Service). The service center offered customers
with convenient insurance services and an easy access to information concerned with various insurance products
available. It also provided advices over the telephone. In addition, Dhipaya opened the Claims Photo Center to
improve its speed of the automobile claim services.

2003 Dhipaya was honored as the Best Performance — Financials 2003 from the Stock Exchange of Thailand (SET).
It was one of only five companies, selected from all registered companies in the Stock Exchange of Thailand to
be nominated for the prize. In addition, the Company was honored by the government to provide insurance for
many national projects, such as the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the
transportation of two famous pandas (Chuang Chuang and Lin Hui), the goodwill representatives between Thailand
and China from the People’s Republic of China, the insurance valued 200 million baht for the Stamp World Festival,
and the insurance for the government’s lottery (last 2 and 3 digits). In November, Dhipaya moved its head office’s
front gate to the other side of the building, facing Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named
as “Dhipaya Terd Prakeit” to express the Company’s loyalty to the Royal Institution.
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Dhipaya Insurance Public Company Limited

2004 Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu
epidemic as it broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the
Company enhanced its service potential by joining the “Pra Kun Tun Jai Duay Bat Bai Daew” (Quick Insurance with
One Card) campaign, by the Best Service (Thailand) Co., Ltd. The insurance allowed customers to apply for the
car insurance only with their ID cards. The campaign granted an opportunity for a far larger group of customers,
such as sellers and vendors, who were often denied access to the insurance services due to their lack of income
evidences. In addition, Dhipaya also opened its 15th agency office at Sri Racha with an aim to provide convenience
for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning
strategy and accomplishment technique budget planning was adopted. In order to expand its nationwide network
to meet increasing demand, additional branches were opened in four different provinces - in the northern, central,
northeastern and southern areas. Another five agency offices were also opened.

2005 A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among
Thai people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and
emergency vehicles to provide the initial assistance and other continuous supports to the victims. The Company
also supported and encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya
created a radio spot named “Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob
Songsit Rungnoppakhunsri. The song was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy
on energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment
of stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more
branches in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade
the work efficiency of all branches across the country. Human resources and Information Technology Development
were also developed by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub
IT Year” to encourage IT utilization amongst its staff in a bid to promote the Company’s greater operational efficiency.

2006 This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th
Anniversary of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public
service activities, to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of
the Company’s charitable activities included a support to the renovation project of Nivet Dhammaprawat Temple,
a participation in the royal offerings to monks at 33 temples in the three southern provinces threatened by the
terrorism, a support of the construction of the consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang
Mai Province, a support of the construction of the Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded
third place among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’
needs, including the “Dhipaya Takaful” Project to comply with Islamic insurance practice, the Bancassurance 2006
Project which works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural
Cooperatives, Government Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate
customers’ access to the Company’s services, and “Happy Social Security with Dhipaya Insurance” Project which
works in collaboration with the Social Security Office, Ministry of Labor and Social Welfare, etc.

2007 To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80th Birthday Anniversary, Dhipaya
has organized various activities for charitable causes under the “Dhipaya Merit Making for His Majesty the King.”

Regarding the new product development, in order to increase the variety of services offered to its customers,
Dhipaya has applied a strategic plan to create a cooperation with business partners in numerous projects, such
as The Safer Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium
Mastercard, Health Insurance for Savings Customers of the Government Savings Bank, The Car Insurance Sales
Through the Department of Land Transportation Project, etc.
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Dhipaya Insurance Public Company Limited

In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance.

Dhipaya recognized the significance of the environmental protection and the global warming. It has promoted
energy savings within its offices, starting from an installation of NGV to all of its vehicles in order to reduce the
energy consumption, switching off unnecessary lights and electrical appliances during the lunch break, encouraging
its employees to use stairways instead of an elevator, distributing cloth-bags to customers and correspondents to
lower the plastic bag’s consumption, etc.

2008 With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom
Luang Naradhiwas Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony
to offer the merit to the Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs
belonging to the Princess; the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’
Meeting, evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year
running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation
in the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a
debit card, and a discount card, with insurance protection in case of accidents worldwide. The Company has also
expanded its services by opening two more branches in Saraburi (the 20th Branch) and Trang (the 21st Branch)
Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the
King and H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth
Donation Project, and Dhipaya’s Earth Protection Project.

2009 In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company
managed to get through all problems with the determination, both physically and mentally, of the management
and its staff, the intention to provide excellent services to customers and develop new services and products to
answer customers’ needs and satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than
Love and Care Project”, etc. were initiated and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It
initiated “the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In
addition, the project “Public Consciousness Development Project for Staff of the Company and Family Development
Project to be Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations,
aiming to promote the volunteer spirit within the Company to lead the sustainable CSR projects.

2010 The political violence within the country in the form of robberies and terrorisms caused many government offices
and business premises to be damaged. The incident brought more light to the general public to see the importance
of insurance. The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came
in the form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from
ATM and swindling of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident
victims. In addition, five more branches, including Government Center, Roiet, Nakornsrithammarat, Rama 2, and
Samutprakarn, were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political
unrest in Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during
the annual festivals.

2011 Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side,
spirit of Thai people was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help
to flood victims in various aspects including donating necessity items, providing sand bags and aid packages, making
EM Balls for water treatment as well as donating money. In addition, the Company gave assistance to its employees
who were flood victims in term of providing evacuation, giving aid packages, including some cash to initially alleviate
their hardship.
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Dhipaya Insurance Public Company Limited

Social responsibility is another key task of the Company together with product development on a continuous
basis. This year the Company has introduced new auto insurance campaign by providing replacement for vehicles
under repair and using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results
in faster, more efficient and more convenient services to customers. The Company also opened new branches in

Phra Nakhon Si Ayutthaya and Phetchabun provinces.

Another proof for the Company’s determination to excel in its mission includes the awards it’s received from
leading institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors
Association (I0OD), “Top Corporate Governance Report Award” from the Stock Exchange of Thailand (SET) and “ISO
9001: 2008 Certification” from SGS (Thailand) Co., Ltd.

2012 To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring
to the best in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient

services.

Apart from providing quality services, the Company also maintained stability in organization management. In
2012, Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and
“Investors’ Choice Award” from Thai Invertors Association, given to registered companies whose Annual General

Meetings organization was evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enlightenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks
at Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85th
Birthday Anniversary of His Majesty the King, and the 99th Birthday Anniversary of Somdet Phra Nyanasangvara, the

Supreme Patriarch of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team to
compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The
Company granted Thai National Futsal team an amount of money after the team has reached the second round of
the competition for the first time in records. In addition, Dhipaya has supported the design of “THAILAND FUTSAL
BUS” or the bus for Thai National Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national
identity and unity, for future success of the Thai National Futsal team.

2013 For its excellence and leadership in the general insurance business in Thailand, the Company has committed to
its expansion of businesses to facilitate its service provision to all customers and the general public as thoroughly
as possible. The Company has joined hands with various leading organizations to diversify its channels of insurance
transactions, including Thailand Post Co., Ltd., Standard Chartered Bank (Thai) Plc, etc.

Regarding the CSR activities of 2013, the Company, in cooperation with the Don’t Drive Drunk Foundation,
has organized the “Don’t Drive Drunk, Let Dhipaya Drive You Home” project, a campaign to reduce the number
of accidents during the Songkran Festival. It was the first year when the Project was kicked off; and it was even
more interesting that the general public and Dhipaya’s customers are all welcomed to participate in the Project,
particularly those who are quite drunk from pubs and bars would be driven home safely. The Project was launched
in the Bangkok areas during April 11 -17, 2013, 24 hours a day.

Moreover, the Company has also launched another significant religious-related project in the format of colorful
calendars printed with the state-of-the-art technology in 3 different languages including Thai, Chinese and English, to
help promote the Buddhism’s activities called “Dhipaya Nationwide Goes Globally” project to celebrate His Majesty
the King’s 86th Birthday Anniversary and to commemorate the 100th Anniversary of Somdet Phra Nyanasamvara,
the 19th Supreme Patriarch of Thailand and on an auspicious occasion to make known the charisma of the Emerald
Buddha Image among all walks of life nationwide and worldwide. The Company’s CSR projects implemented in
several successive years included the Project of Conferment of Dhipaya Insurance-Police CSR Signboard; and in this
year alone, Provincial Police CSR signboards have been conferred to the Provincial Police Office, Region 1, totally

1,460 signboards nationwide, to facilitate all people travelling to police stations in the provinces.

Based on its operating results in terms of expansion of its general insurance businesses together with its unyielding
initiation and development of CSR projects, the Company was awarded “Thailand Professionals Awards 2013” as
“The Best General Insurance Organization of the Year” by the International Association of Direct Selling Company
(IADSC) and as “the Best CSR General Insurance Company with Continuous Growth of Operating Results and Excellent

Social Contribution” by Thailand Professionals Magazine.
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Dhipaya Insurance Public Company Limited

2014 The Company takes great pride for its path to success in the Asia Pacific Region with the “Asia’s 200 Best under
a Billion Award, as the first and only insurance company to rank in the top 200 medium and small listed company
in Asia Pacific by Forbes Asia Magazine. The Company also received the “Investors’ Choice Award 2014”, evaluating
quality for conducting the Annual General Shareholders Meeting (AGM) as the only insurance company continually
scoring 100 full points for 6 years from Thai Investors Association, The Securities and Exchange Commission and
The Stock Exchange of Thailand, which showed the Company’s potential and strength that carried on for more
than 60 years.

In this year, the Company proceeded with the brand recognition responding to the young generations’ lifestyles
who love unique LINE Sticker, with the launch of a superb LINE Sticker, “HanumanTip” with 16 types of trendy
wordings, as the symbol of feelings, emotions, and good friendship offered, representing the attitude of Dhipaya
Insurance Public Company Limited. The concept of this LINE Sticker is the Hanuman character, which is the logo
of the Company as he is an immortal god and the chief soldier of Rama protecting and taking risk for Rama, similar
to Dhipaya Insurance Public Company Limited that is stable and always ready to service in risk protection for all
customers. Moreover, there is a special character “go to AEC”, preparing for the ASEAN Economics Community, in
the name of all Thai people, with continually special exclusive promotions and superior activities including many
prizes for attendants; for example, Like and Share Hanuman LINE Sticker.

Furthermore, as the new generations’ lifestyles are out-going and always meet unexpected situations, the
Company created a good mechanism, responding to all lifestyles, with the launching of 3 new types of Insurance
packages. “TIP MOTOR 3 PLUS”, Motor insurance that costs less than expected, “TIP HOME PLUS”, Home insurance
that protect on every details in the house, cutting all worries even in the little details, and “TIP FORTY PLUS”,
Accident insurance for people of 40-65 years old, “The more you aged, the more value you get”, which covered
the risk of bone fracture and compensated the cost of wheelchair if the doctor prescribes.

2015 It has been another year of continuous development in all areas of the Company for its customers, shareholders,
employees and stakeholders. This year the Company was awarded “The 2015 Outstanding Provident Fund” for
provident fund under one billion baht conferred by Her Royal Highness Princess Maha Chakri Sirindhorn held by
Association of Provident Fund.

Developed the latest digital innovation, with the Application “TIP Flash Claim”, for quick and convenient service
in the digital age. The application provides quick and easy insurance claims at any location to meet the demands
of a fast-paced lifestyle. There is no need to wait for a claims surveyor. The customer can file a motor insurance
claim themselves using an easy to understand online form to search for nearby hospitals, garages, specify repair
dates and check repair status on both Android and iOS systems.

Launched “Modern, Reliable, Online Compulsory Motor Insurance”, a new way for customers to purchase motor
vehicle insurance. Customers can purchase this at the 7-11 Counter service at nationwide and receive immediate
protection with the policy cover once the insurance has been purchased.

Added a new service channel at all Thai Post Offices nationwide for Compulsory Motor Insurance under the Road
Victim Protection Act B.E. 2535 and other insurance protection services as specified by laws to meet customers’
demands for fast and efficient services.

2016 The passing of His Majesty the King, Phrabat Somdet Phra Poraminthara Maha Bhumibol Adulyadej was the saddest
moment for Thai people. To show their dedication to His Majesty the King and the Chakri dynasty, the Company’s
executives and employees organized a memorial ceremony “United Power of Loyalty”, took a loyalty oath and
jointly sang the royal anthem. Additionally, the Company executives and employees jointly initiated “United Dhipaya
Family Does Good Deeds in Dedication to the King”, a project to continue the King’s royal determination to help
the Thai people in all regions. This project involves performing a variety of good deeds and each activity location
will then be marked on an electronic map until it has been held all over Thailand. Additionally, the Company has
asked for royal permission for the installation of a 63 meter tall royal photograph of His Majesty the King at the
Company’s head office to convey our sadness and gratitude in commemoration of His Majesty the King’s royal grace.
The Company also handed out Sansoen Phra Barami, a royal photo book, to the general public who paid homage
to His Majesty the King at Phra Thinang Dusit Maha Prasat, the Grand Palace. The Company will follow in his royal
footsteps and continue to do good deeds in dedication to His Majesty King Rama IX.

Prior to this mournful occasion, the Company held “My King in My Heart” project to celebrate the 70th Anniversary
of His Majesty King Rama IX’s ascension to the throne. The Company invited the general public to display their
loyalty by conveying their messages to His Majesty the King through a digital interactive booth all through the
month of June 2016.
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Dhipaya Insurance Public Company Limited

The Company also assisted communities through Village to the World project, which was initiated according
to government-people cooperation strategies to strengthen communities. The project’s objective is to create new
tourism innovations suitable to each community’s potential and identity as well as to increase each community’s
exposure and create sustainable revenue from tourism. The Company’s Managing Director who was appointed the
CEO Village Ambassador invited people to organize CSR Outing trips to “Baanrimklong Homestay, Samut Songkhram
Province”, one of the ten model communities, to help create sustainable revenue for these communities. The

Company was the only insurance company in this project.

The Company committed itself to developing innovations for Digital Insurance by increasing service channels
through the use of social media and other online platforms. These new innovations will meet digital lifestyle
demands of customers, who expect convenience and ease of access to services. Additionally, customers can

purchase insurance products on www.TIPINSURE.com website at all times and places.

The Company was well able to maintain good operational standards and was awarded the “Investors’ Choice
Award 2016” for quality Annual General Meeting (AGM) for the 8th consecutive year by Thai Investors Association,
Securities and Exchange Commission of Thailand (SEC) and Stock Exchange of Thailand (SET). Furthermore, the
Company was awarded the “3rd Runner-Up for Outstanding Non-Life Insurance Company Award of 2016” by the
Office of Insurance Commission (OIC) which indicated the Company’s stability, operational capabilities and overall
service excellence.

Another event of great importance for the Thai people was the ascension of His Royal Highness Crown Prince
Maha Vajiralongkorn, according to ascension law on December 1, 2016. His Majesty the King also proclaimed a
royal decree to use “Maha Vajiralongkorn Bodindradebayavarangkun” as his royal title and to reign as King Rama X
of the Chakri dynasty. On behalf of Dhipaya Insurance Plc., we would like to express our humble salutation “Long

Live the King.”

2017 Executives and employees jointly conducted the following sood deeds all over Thailand in dedication to Phra
Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit:

«  Organized ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatbophit.

«  Co-hosted the royal funeral chanting ceremony

«  Performed card stunts on the 100th day anniversary of Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej’s passing.

«  Organized a volunteer project to make 99,999 sandalwood flowers to be used in the royal cremation
ceremony in dedication to H.M King Rama IX.

«  Organized a project to plant and grow Marigold flowers and performed card stunts in dedication to H.M
King Rama IX.

«  Sponsored a candlelight charity concert by jointly singing songs composed by H.M King Rama IX to
commemorate his musical brilliance with proceeds going to The War Veterans Organization of Thailand
and supporting Her Majesty Queen Sirikit’s project to provide education to the veterans’ children.

«  Sponsored BLACK VALENTINE Charity Concert, under the theme of “True Love is Giving Endlessly” with
proceeds going to Ramathibodi Foundation, Chakri Naruebodindra Medical Institute (CNMI). Additionally,
Company executives and employees participated in singing songs composed by H.M. King Rama IX and
took part in the bid for the royal image of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit. The auction proceeds went to Ramathibodi Foundation.

This year Dhipaya Insurance also released new products “TIP LADY”, to support customers. TIP LADY is a special
Motor Insurance for women providing protection and privileges at all times. Privileges include airfares in the incidences
of vehicle breakdowns, chauffeur service, repairing surgery up to 1 million Baht for injuries from accidents, indemnity
for lost belongings from theft, roadside assistance and, TIP LADY Club which provides motor vehicle information
as well as special discounts.

The Company has also improved continuously the efficiency of systems to provide up-to-date and timely services
to meet customer’s demands and highest satisfaction. For example, during the recent flooding in the North-Eastern
region of Thailand, especially Sakon Nakorn Province, the Company sent Hanuman Volunteer Unit, staff from the
head office, as well as those from affected provinces, to quickly provide assistances such as free towing of vehicles
for customers as well as the general public and immediately providing disaster relief packages. Additionally, claims
teams were also sent to inspect customers’ houses and immediately paid initial indemnity before making insurance
claims for customers who purchased Motor Insurance Class 1 and those who purchased Residential Fire Insurance
with additional flood coverage. The Hanuman Volunteer Unit also assisted customers in house cleaning.
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Dhipaya Insurance Public Company Limited

Furthermore, the Company received a membership certificate from Thailand's Private Sector Collective Action
against Corruption for quarter 2-3/2017, which indicated that it has taken both direct and indirect actions against
corruption, and conducted its business fairly, transparently and accountably with stakeholders, and has been a good
role model to the society as a whole. The ceremony took place at Napalai Ballroom, Dusit Thani Hotel.

The Company won the 5th Best Provident Fund Award 2016 for “Single Fund, Private and Nonprofit Organizations”
from Somdech Phra Debaratanarajasuda Sayamboromrajakumari at Dusidalai Hall, Chitralada Villa, which brought
the greatest pride to everyone at Dhipaya Insurance.

2018 The Company has begun the project “Dhipaya Insurance: Carry on the King's Philosophy” by bringing more than
4,000 students to get a hands-on experience about the philosophy of Phra Bat Somdet Phra Paraminthra Maha
Bhumibol Adulyadej Borommanatbophit. at Thai Buffalo Conservation Village, Suphan Buri Province. Another project
was "Dhipaya: Following His Majesty's Footsteps" which led 30 youths that had gone through Buddhist ordination
at Bhudaha Kaya in India to a field trip to Ban Sala Din Community, Canal of Faith in the King’s Philosophy of
sustainability. This project took place at Phra Ram Kao Temple (Father’s Temple) and Ban Sala Din Community,
Nakhon Pathom Province.

For social assistance, in addition to the ongoing projects that the Company has been doing, the Company has
also run the project “Dhipaya: Warning and Road Accident Reduction” by working with Radio Station, Sor.Wor.Por.
FM 91, to prevent the accidents that might occur on the road. Moreover, the Company also supported the projects
“Travelling to the End, Pinning the Southern Region” and "Gather the Heart to the Southern Region". The activities
from the mentioned projects included cycling and Jet Ski riding. (Bangkok to Betong), drama series, fashion show etc.,
which is conducive to promoting tourism, stimulating the economy, generating income, opening new perspectives,
boosting investment and increasing job opportunities. This would encourage the tourists to reduce negative
attitudes, which is the result of the unrest in the three southern border provinces, which include Yala, Pattani, and
Narathiwat. Additionaly, social assistance was also expanded to the neighboring countries. In the catastrophic event
that occurred on July 23, 2018, the crack of Xe-Pian Xe-Nam Noi Dam, which is located on the Bolaven Plateau,
Attapeu, Lao PDR, caused a severe flood which damaged many thousands houses. Many Lao people were either
suffered, lost, and killed. The Company donated the consumables in order to alleviate the suffering of the people
who had been affected by such disaster.

In the area of innovation and technology, October 18, 2018, the company launched the TIP Gateway system
to facilitate the connection between Startups and the insurance system on various projects. The Company also
launched the TIP Inspiration Chamber (TIP IC) which is a modern place to create inspiration, provide information
and researching. It is aimed to support the work of the Startups, general public and employees.

For the year 2018, the Company was awarded with: the AGM checklist for the 2018 Annual General Meeting of
Quality Assessment Program by receiving the full score of 100 points for the 10th consecutive year (2009-2018) from
Thai Investors Association; Survey Awards following the Corporate Governance Report of Thai Listed Companies on
2018, the Company received good - excellent rating or CGR 5 stars from the Thai Institute of Directors Association;
and the Company also won the Outstanding Provident Fund Award 2018, "Single Fund, Private Sector Group with
a fund size of less than 1,000 Million Baht" from the Association of Provident Fund.
2019 2019 was an auspicious year for Thai people with the royal coronation ceremony of His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua and a ceremony granting the King Rama X's Royal Cypher as the tenth
monarch of the Chakri dynasty as per traditional royal practice.

Dhipaya Insurance Plc., launched “Tip Smart Assist” project, a new type of claims surveyor, which is a first of its
kind in Thailand under the concept of “Responsive, Attentive and Easy”, to respond to customers’ demand in the
digital age for a convenient, timely and effective service with modern operating systems while being considerate to
others and retaining Thai culture of generosity nevertheless.

Dhipaya Insurance Plc. sent Hanuman Volunteer Unit and Tip Smart Assist team to help those affected by
Tropical Storms Pa Buk and Podul. The teams donated necessities and long kong fruits from Tanyong Mas, as well

as assisted in cleaning once the water level receded.

Dhipaya Insurance Plc. installed and operated sprinkler systems atop the Rama 3 head office building to catch and
reduce PM 2.5 dust particles, which has exceeded normal levels and affect the daily lives of company employees
and the general public, twice daily. The Company also donated air pollution face masks to all employees and
police officers on duty.

110 ANNUAL REPORT 2019



2561

2562

Uit dalasuneuvsenialiodnssusensiluanndnuuisinuiifvesnaenvulvelumsdesuain Ussdlasuna
2-3/2560 WupsAnsiduiunisseiuyainetisreidiosliimmsmiensden uazdniugsivegnndusssuiugldwla
drude Tanulusddawaznsinaeuld Wuwuvedniidlinudaulaesiu a Hewundoveagu sausundnsiil

sedriinlunszamingundan aufanssmninusIvEan auINUsITITNINT NIINSEIITIY T19TaTusdAInnIs
Usgninnaaud1seadesdndivy a3 5 Usednl 2559 Useian “Single Fund nautenvulavesAnshiuaisuanils” a
Aandnnde audnsan asuenugilaliiuenineyseiudvegronnanilla

Ui diEalasenns “fimeUssiufpduaunsGouimaninszsivn” asthinBound 4,000 au luGeuiuazasioujin
FsmmdnunmuAnvemszUmalianssUsiunsuginasnaeiay usiaufing Welunsduaunsesivudsu
3 Myjﬁﬂum%’ﬂﬂmﬂﬂm ANTIUYT UarlATanig “Anenmusosnsesnvn” demvuiinunsuIs o WNEAY UTELNe
Buifle $1uau 30 au liruAnw avese Beuiiivhumaniiu Assswausisainsiiumaninsyviieanuddu o
Famsesw 9 uazguvuiumafu Smiauasugy

Tushumstewded uenanlasamsss o e Iiiidunsegesnsiailouds visns dildvihlasenns “Fweidiousss
Sangtivanssas” Iedawifuaniing am o1 Weiunistiesiugimmiionsasfintuuuiiosnuy Snviedsldafuayy
Tnsans “LV]EJ’ﬂ.‘ViﬁG\ Unvun gouauld” uazianssu “suila Wisiee Fumili” o1 Suinseruuasiiinad (NFUNN-LURA),
azsd3d, msdaAuundu wam eduaiumsvieadion nszduiasugia ansamu aiaau aesels aapmedl
TshinvieaenUssvmuldiiupaesiamen amwﬂuﬂmszmaumﬂmamizﬁlmwmmummmmﬂu 3 Jwrinewauld svan Unanil
usa v salAeTRTARTuA U sEmaitouthudleTufl 23 nangiew 2561 WeumBeu wihtios Fwiveguuiisugs
veazIL urRSAnyle auuam insesuan mamilnavisthuSeunaeiundadems Ussrsusmanldsuanuieutou
gywe wasdedindudiuaumnn vene Alddhldueuieiesgulne-uslaa tiedunsussmanuidenseuliiufitdesn
anildFuanufendouanimnsaifnande

Tusuuinnssunazimalulad Tufuwgiaudi 18 manax 2561 U= IHilafszuy TIP Gateway ilaldunissne
Anuazaanlyiiungy Start Up Wanunsarlassnsss 9 sidessiefussuudssiusielsiainsazansings uazuismn Seld
W TIP Inspiration Chamber (TIP IC) Aiflasviuasioieiduaauilunsassuseduaala Wideyanwd Andu ua
atfuayunsiuresngu Start Up, yanavialy uagniinam

o v

dnsusstauiinnunagilalul 2561 4 UiEne IunstannlassnsnmsUssifiunmuninnisindssauanolio
7u (AGM Checklist) Usdd 2561 leinzuuu 100 azuuuiuseideadiudil 10 (2552-2561) anaunandaiaduamulne,
danisdrsnulasinsdmamsiivguananisuienaansdeu 2561 vEne loaguwuuluseAua-ada ¥ CGR 5
A1 ANAANERESNANITUNTTUNMIUSENIng wazsiatuside mﬂimqmﬁﬂssmmﬂamuﬁﬁmL?ﬁym%wﬁmu Usednd
2561 Usziny “Single Fund nauvitiieamuenyu Auuinnemuiingt 1,000 S1wuim” Tnasnaunemudisonassdn

Huidulumuseaveslimuynlng Alnseswisusunnsnaunanss g iundsainsa VAUNYIMeEIsNYs
i taesvaudRdunssumndsduissznelng wiouvisadunszusinilss wsrumaudanszadsnddiegin
WIzANER3ETINIaN 10 WinynddnTegwanysalnulunus U s

Fineusyiudedaladasalasams “Tip Smart Assist” wilnaudisaast (Surveyor) filvsitudundusnvesandlne
meldfreumdd “uh Tdle linnBes” ilemeuaussmusoinisvesifuslnaludsaugafaviaidosnisuimsifianuazann
107 uewiivsvavsnmgean TgunsalftdratelumsufiRnu uasiiddaiiineralunsthomdeiUssaumauiofifoins
autaemideudlildanivesiineseiudefing

wazanmgnsainialndn wagniglnga inaauasenudemealinuiitesiine ineUseiudedanuasle donbe
MuingIneauas 7u Tip Smart Assist asituilagiiuiindeutismndenaugidilnuazasinasiuvesiaainuaule
Tuneulviiuszauds wavdiemdoranuazerntiuEeulssrivundnien

sufangnsaliifeuaninzduazess PM 2.5 1Auuasgu fedamansenusoyszvvunagnine uiene Jalddudy
nsfinraisosdanulosazessiuumaih evesdiinaulve) ouunsssnm 3 Wleinduuazaniuazens PM 2.5 Tusinie
Tagsfiunsreiomniu Juas 2 $aam 'Wiamwmmmﬂﬂuﬂumauimuwumwumﬂﬂuu,avmm’mmsawmmaaﬂ
TUUfoRnuuenitudi

s19vUUs:U 2562 111



Dhipaya Insurance Public Company Limited

2019 was another great year of success for Dhipaya Insurance Plc. The Company received honorable awards in

many categories, including:

«  Most Innovation Customer Service Initiative Award for being the company with new customer service

innovations

«  HRH Princess Maha Chakri Sirindhorn royal plaque for the Best Provident Fund Award under Single fund
category for private sector with funds under one billion Baht.

+  Best General Insurance Company of The Year Award (an award for the best non-life insurance company

of the year)

+  Best Innovation and Diversification Award (an award for insurance company with the best continuous

insurance innovation development)
+  Thailand’s Top Corporate Brand Award (an award for insurance company with the highest brand value)

+  “2nd Place Non-life Insurance Company with Outstanding Management” Award and “Insurance Company

with Outstanding Customer Insurance Policy” Award
«  Distinguished Awards for Corporate Management Excellence Award

+  The 2nd Thailand’s Smart Awards 2019 for company with outstanding technology and innovation in

insurance industry
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Dhipaya Insurance Public Company Limited

BUSINESS OPERATIONS

Dhipaya Insurance Public Company Limited engages in the following business activities:

1. Non-life insurance business comprises of four major classes: Fire Insurance, Marine Insurance, Motor Insurance

and Miscellaneous Insurance.

2. Investment business: The Company is able to conduct investment activities as regulated by the Non-Life Insurance
Act under the control of the Office of Insurance Commission (OIC) by investing its remaining fund from insurance
business operations in different forms, such as, financial institution deposits, promissory notes, government bonds,

and both short-term and long-term securities.

Fire Insurance:

Fire insurance provides protection against damages from fire, lightning, and cooking gas explosion. Other damages,
which include floods, earthquakes, hail, and storm, are not generally covered by general policy, but additional protection
can be purchased separately. Assets that can be protected are categorized as buildings, furniture, fixed decorations, product
inventory, machinery, and so on. Fire insurance policy are divided into two groups: Residential Fire Insurance and General

Fire Insurance.

Marine Insurance:

Marine insurance provides projection for insured properties against the damage or loss of properties, which can be
goods, hulls, or transporters’ liability during international and/or domestic transits. The damages or losses may be caused
by natural disasters or accidents, such as sinking, stranding, collision, explosion, or fires. Transportation channels include

sea, water, inland, and air.

Motor Insurance:

Motor insurance provides protection against damage or loss of insured vehicles due to natural disasters or accidents.

Motor Insurance can be divided into two categories:

1. Compulsory Motor Insurance under the Road Victim Protection Act B.E. 2535 which is enforced to all fuel engine
and electric vehicles. The insurance will provide indemnity for death, loss of limbs or disability for the amount

as specified in the Act.

2. Voluntary Motor Insurance provides protection against loss of life and medical expenses for insured vehicle
driver, passengers and third-party (additional to Compulsory Motor Insurance protection). The protection covers

third-party’s property including the insured vehicle in case of natural disasters or accidents.

Miscellaneous Insurance:

Miscellaneous Insurance provides protection against injury to person (s) and/or damages to properties not covered by
the three classes of insurance mentioned above. Miscellaneous insurance can be divided into three categories:

1. Personal Insurance: Personal Accident Insurance, Travel Accident Insurance, Health Insurance and Serious Illness

Insurance

2. Property Insurance: Money Insurance, Burglary Insurance, Machinery Insurance, Aviation Insurance, Petrochemical

and Energy Insurance, and all other risk insurances

3. Third Party Insurance: Professional Indemnity Insurance, Product Liability Insurance
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Dhipaya Insurance Public Company Limited

REVENUE STRUCTURE

Dhipaya Insurance Public Company Limited offers general non-life insurance coverage, including Fire, Marine, Motor

and Miscellaneous (Personal Accident and Other Miscellaneous). Premium earned from these types of insurance coverage

were as follows:

Premium Income Premium Income Premium Income
by Category 2019 by Category 2018 by Category 2017
Value Value Value
(Million Baht) (Million Baht) (Million Baht)

Fire 1,792.51 8.20 1,977.35 9.64 1,787.25 8.93
Marine 422.61 1.93 300.27 1.46 292.39 1.46
Motor 4,138.90 18.95 2,914.34 14.20 2,777.30 13.88
Total Miscellaneous 15,492.23 70.92 15,329.87 74.70 15,151.43 75.73
- Personal Accident 7,734.80 35.41 8,088.31 39.41 7,900.96 39.49
- Other Miscellaneous 7,757.43 35.51 7,241.56 35.29 7,250.47 36.24
Total 21,846.25 100.00 20,521.83 100.00 20,008.37 100.00
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Dhipaya Insurance Public Company Limited

2019 Operating Performances and Management
Discussion & Analysis

In 2019, the Company received net profit 1,863.19 million Baht which was increased 332.03 million Baht or 21.68
percent from 2018. The Company gained profit from Underwriting prior to expense deduction 3,018.95 million Baht increased
235.80 million Baht or 8.47 percent, the Underwriting after expense deduction at 1,139.70 million Baht increased 253.76
million Baht or 28.64 percent, the Investment profit for 1,006.84 million Baht increased 136.54 million Baht or 15.69 percent
compared to 2018.

Statement of Comprehensive Profit & Loss Account
Total Premium Written

The Company recorded total Premiums written 21,846.25 million Baht increased 1,324.42 million Baht or 6.45 percent
from 2018. The growth rate was higher than Industrial business due to the continued premium expansion plan of the Company
on the retail customers by comprehensively-sale enhancing in Omni channels including Online and Offline via Website,
Mobile application, Branches and Alliances. The Company also considerably focused on a wide range of Product design to
pursuit the customer lifestyles and fast Underwriting consideration and Indemnity services to achieve customer satisfaction
in digital era. For Corporate customers, the Company continuously expanded business on the Private sector customer and
Construction insurance related to the government major construction projects. Full-Service Solution has been provided to
the Corporate customers including Risk management consultations and Indemnity management. This attempt resulted in
Motor Insurance, Marine Insurance and Miscellaneous Insurance which were increasing by 42.02 percent, 40.74 percent and
1.06 percent respectively. However, Fire Insurance was affected by the government’s Loan to Value (LTV) measures resulting
in a lower growth of 9.35 percent compared to the previous year.

The Company is the leader in the Non-Life insurance industry by maintaining the highest market share in Miscellaneous
Insurance and Fire Insurance due to the aforementioned factors.

Unit: Million Baht

Total Premium Written

Fire Insurance 1,792.51 1,977.35 (184.84) (9.35)
Marine Insurance 422.61 300.27 122.34 40.74
Motor Insurance 4,138.90 2,914.34 1,224.56 42.02
Total Miscellaneous Insurance 15,492.23 15,329.87 162.36 1.06
- Personal Accident Insurance 7,734.80 8,088.31 (353.51) (4.37)

- Miscellaneous Insurance 7,757.43 7,241.56 515.87 7.12
Total 21,846.25 20,521.83 1,324.42 6.45

Underwriting Profit before Deduction of Operating Expenses

The Company achieved an Underwriting profit before operating expenses deduction 3,018.95 million Baht increased
235.80 million Baht or 8.47 percent from 2018 due to the Underwriting profit before operating expenses deduction for
Personal Accident Insurance and Marine Insurance has been increased. The Personal Accident Insurance underwriting profit
before operating expenses deduction also has been increased from 878.66 million Baht to 1,351.75 million Baht or 53.84
percent due to the reduction in salaries and commission as well as an increase in retention rate compared to 2018. The
Marine Insurance underwriting profit before operating expenses deduction has been increased from 57.50 million Baht to
58.52 million Baht or 1.77 percent as the salaries and commissions grown up, although Indemnity payment and Indemnity

management fees were also increased.
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Dhipaya Insurance Public Company Limited

Conversely, the Underwriting profit before operating expenses deduction for Miscellaneous Insurance, Motor Insurance
and Fire Insurance were declined by 18.98 percent, 8.77 percent and 7.66 percent consecutively. The reason made the
Underwriting profit before operating expenses deduction was decreased are follows; the increase in Indemnity payment and
Indemnity management fees for Miscellaneous Insurance; the increase in Indemnity payment and Indemnity management fees,
salaries, commissions and other underwriting expenses for Motor Insurance; and the decrease of salaries and commissions

while Indemnity payments and Indemnity management fees were increased for Fire Insurance.

Unit: Million Baht

Underwriting Profit before Deduction of

Operating Expenses

Fire Insurance 657.09 711.59 (54.50) (7.66)
Marine Insurance 58.52 57.50 1.02 1.77
Motor Insurance 283.12 310.33 (27.21) (8.77)
Personal Accident Insurance 1,351.75 878.66 473.09 53.84
Miscellaneous Insurance 668.47 825.07 (156.60) (18.98)

Total 3,018.95 2,783.15 235.80 8.47

Underwriting Profit after Deduction of Operating Expenses

The Company registered an underwriting profit after operating expenses deduction 1,139.70 million Baht as increase

253.76 million Baht or 28.64 percent from 2018 as the Company set a lower allowance for doubtful accounts.

Total Investment Profit

The Company recorded total profit from investment of 1,006.84 million Baht, an increase of 136.54 million Baht or
15.69 percent from 2018. The rise was a result of risk management and investment asset allocation in systematic manner. For
Equity instrument, the Company focused on investment in securities with consistent dividend yields, and focused on gradual
sale of equity securities during the middle of 2019 when the SET index recovered from low level of 1,563.88 at the end of
2018. For these reasons, total investment profit of the Company in 2019 increased significantly while SET index increased
only slightly by 1.02 percent mainly from investors’ anxiety over Thailand economic growth which was affected by external
factors such as trade barrier between the United States and China which impacted export values, and by internal factors such
as 2020 budget disbursement delay and drought which impacted consumption and investments of the country. For Bond
instrument in 2019, overall yields on the short-term government bonds (3 years) declined by approximately 0.70 percent
and yields on the long-term government bonds (10 years) declined by 1.02 percent, along with the decrease of domestic
policy rate and the easing of monetary policy from the Bank of Thailand to stimulate the country’s economic growth.

The aforementioned factors contributed to the increase of total investment profit of the Company, which consisted
of net income on investment; including interest income of 197.48 million Baht, a decrease of 26.97 million Baht or 12.01
percent from 2018; dividend income of 527.38 million Baht, an increase of 84.72 million Baht or 19.14 percent from 2018,
and gain from investment of 281.98 million Baht, an increase of 78.78 million Baht or 38.77 percent from 2018, and loss

from revaluation of investment of 0.00 million Baht which is equal to that of 2018.
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Dhipaya Insurance Public Company Limited

Financial Statement as of December 31, 2019 in Comparison with December 31, 2018

Assets

Assets as of December 31, 2019 showed 40,900.31 million Baht, decreased 4,060.56 million Baht or 9.03 percent from
December 31, 2018. The increasing and decreasing assets are as follows:

o Assets from Net reinsurance in 2019 was worth 12,597.34 million Baht, decreased 1,701.37 million Baht or 11.90
percent from 2018. The main reason was the reduction in indemnity reserve collected from reinsurance companies
during 2019, a majority was being indemnity for Miscellaneous Insurance claims during 2019 that have not reached
a settlement. Reinsurance assets collected from the reinsurers consisted of Occurred and reported indemnity
3,116.63 million Baht, Incurred but unreported indemnity 933.83 million Baht and Unearned premium reserves
8,546.88 million Baht.

. In 2019, Net prepaid reinsurance premiums was 1,231.29 million Baht, decreased 1,459.03 million Baht or 54.23
percent from 2018. A majority of the prepaid reinsurance premiums was Personal Accident Insurance with
more than 1-year coverage which the Company has fully paid including both current coverage presented in the
comprehensive statements of profit and loss and also future coverages, which will be gradually realized as paid

reinsurance premiums in consecutive years.

. In 2019, Net securities investment was 13,833.62 million Baht, decreased of 1,347.83 million Baht or 8.88 percent

from 2018 because of the fair value adjustment loss.

. In 2019, Cash and Cash equivalents were 1,828.36 million Baht, decreased 532.67 million Baht or 22.56 percent
from 2018 due to the Company’s Asset/Liability Management policies stated that Cash and Cash equivalents
should be suitable to the Company core business future financial obligations.

. In 2019, Prepaid insurance broker fee was recorded 1,176.07 million Baht, decreased of 479.76 million Baht or
28.97 percent from 2018. The decline was resulted from the commission of Personal Accident Insurance with

more than 1-year coverage being gradually realized as salaries and commissions every year.

. In 2019, Net accrued premium was 4,063.19 million Baht, increased 1,040.23 million Baht or 34.41 percent from
2018 as the unearned premium was not due on credit terms.

Liabilities
Liabilities as of December 31, 2019 were 32,542.75 million Baht, decreased 4,745.32 million Baht or 12.73 percent from

to December 31, 2018. The increasing and decreasing liabilities are as follows:

. In 2019, Prepaid premiums written was 7,239.87 million Baht, decreased 2,474.33 million Baht or 25.47 percent from
2018. Most of prepaid premiums written were Personal Accident Insurance with more than 1-year coverage which
will be recorded as prepaid premiums written and gradually counted as premiums written in each subsequent
year. It will positively affect the Company operating results and premiums written in the future. The Company has

received the entire amount of aforementioned premiums resulting in the Company improved liquidity.

. In 2019, liabilities from Insurance contracts amounted 17,701.42 million Baht, decreased 1,242.04 million Baht or
6.56 percent from 2018. The decrease was mainly from the reduction in indemnity reserves payable to the insured
with a majority being indemnity for Miscellaneous Insurance. Liabilities from Insurance contracts comprised of
Incurred and reported indemnity 4,230.98 million Baht, Incurred but unreported indemnity 1,288.62 million Baht

and Unearned premium reserves 12,181.82 million Baht.

« In 2019, employee benefit obligation was 416.59 million Baht, increased of 100.33 million Baht or 31.72 percent
from 2018. This increase was due to the enactment of new Labor Protection Act specified the severance pay for
dismissal of employees with more than 20 consecutive years of employment to receive payment of no less than
the last rate of salary for 400 days instead of 300 days. This Act was enacted on May 5, 2019.
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Owner’s Equity

Owner’s Equity as of December 31, 2019 was 8,357.56 million Baht, increased 684.76 million Baht or 8.92 percent from
December 31, 2018. The increasing and decreasing Owner equity are as follows:

«  Net profit 1,863.19 million Baht for year 2019

« Interim dividend payment 870.00 million Baht in year 2019 consisting Dividends from accumulated profit after the
2019 Annual General Shareholders Meeting as 600.00 million Baht (1.00 Baht per share) and 2019 Interim dividend
payment of 270.00 million Baht (0.45 Baht per share)

«  Loss from fair value adjustment of stocks available-for-sale investments 308.43 million Baht

Asset Quality

Net asset investment as of December 31, 2019 was 13,833.62 million Baht considered as good quality investment as
most was set as high liquidity assets that offered good returns at low risks. Additionally, the Net accrued premiums as of
December 31, 2019 was 4,063.19 million Baht, increased 1,040.23 million Baht or 34.41 percent from 2018 comprised of
Undue premiums and Overdue premiums within the 30-day period at 3,437.30 million Baht or 82.68 percent of all Accrued
premiums, most of the amount was in credit terms. However, the Company has given precedence in the continual development
of effective Accrued premium management procedures, Debt collection and Premium collection in a consistent manner.
The Net assets from reinsurance as of December 31, 2019 was 12,597.34 million Baht considered as good quality assets as
these transactions were made by reliable reinsurance companies with long-term business relationships to the Company.

Liquidity
Cash flow

As of December 31, 2019, Cash and Cash equivalents stated 1,828.36 million Baht, decreased 532.67 million Baht
or 22.56 percent from 2018. The Cash gained (and spent) for various activities are as follows:

(Unit : Million Baht)

‘ 2019 ‘ 2018

Net Amount of Cash Gained from Operating Activities 603.07 900.65
Net Cash Spent on Investments (245.54) (130.44)
Net Cash Spent on Financing Activities (890.20) (859.98)
Net Cash and Cash Equivalents Increase (Decrease) by (532.67) (89.77)

The Net cash gained from operating activities showed 603.07 million Baht with significant transactions as follows:
. Direct insurance premiums earning 18,158.73 million Baht
«  Indemnity payment from direct underwriting 10,356.52 million Baht
. Expenses related to reinsurance premiums 2,734.18 million Baht.
»  Business operation expenses 2,062.62 million Baht

. Payment for stock purchases 22,246.72 million Baht and Stocks selling 22,059.36 million Baht
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Dhipaya Insurance Public Company Limited

The Net cash spent on investment activities was 245.54 million Baht mainly derived from cash payment for

investments in properties, buildings and equipment 230.46 million Baht in total.

The Net cash spent on Financing activities was 890.20 million Baht mainly categorized on dividend payments to
shareholders 870.00 million Baht. It was comprising of dividend payment from accumulated profit after 2019 Annual
General Shareholders Meeting 600.00 million Baht (1.00 Baht per share) and 2019 Interim dividend payment 270.00
million Baht (0.45 Baht per share)

Other Liquid Assets

Apart from Cash and Cash equivalents, Cash invested in the stock market also consisted of high liquidity assets, such
as Government bonds, Semi-government or State-enterprise bonds and Registered shares in the Stock Exchange of Thailand.

All of these assets can be readily converted into cash.

126 ANNUAL REPORT 2019



Ruangnsliluanianssuasmudnuig 245.54 druun dulvgiinnniuandieiienisamuluiifu enasuazaunsal
AU 230.46 GUUW

RuangnsldluanianssudamBuainam 890.20 Suum dnlwahdunsiedudunalvitugfioru $1umu 870.00 dum
UsgneumedneRutuanniilsagay diandnannsussyugtevuandausedit 2562 91u3u 600.00 duum (891 1.00 Um
fovy) uazdeRutunasenineniavest 2562 91w 270.00 A1UUm (8751 0.45 UnsanL)

v g

a o A '
AUNINYDUNUETNTINAG DY

weNNRUEALaE N sUIIRUEn Tudiuvesluamulundnning dsuseneulumefunindniianinadesss wu fustng
$guna Wustnsesdnmsvsedgiamia suaanzideulunaravanning Wusu Sdundndmalanunsaaeuiuiuanliogismn

s19vUUs:U 2562 127



Dhipaya Insurance Public Company Limited

31IAS1:HOMNS1EoUNIINISIIU
ANALYSIS OF FINANCIAL RATIO

dns18IUNIINI5HU 2562 2561 2560 2559 2558

Financial Ratio 2019 2018 2017 2016 2015

dnsndrusannaaav/Liquidity Ratio

dnsrdrudawaaad (1vin) /Current Ratio (times) 1.39 1.36 1.34 1.28 1.32

SarvuudsuidenlssAusadie¥y (Fu) /Premium Receivable Turnover (days) 60 51 47 47 48

dnasrunsaavanusiunsnlunisvinnai'ls/Profitability Ratio

daneduvanaunusaidolssAusaidadlusels (sasay) /Loss Ratio (%) 48.44 42.73 44.46 44.71 43.78
dnsnAlsgné (sauay) /Net Profit Margin (%) 24.72 28.27 27.71 24.80 23.40
dasINanauLNUIINAITAINY (5aaay) /Investment Yield (%) 6.41 4.95 4.16 4.81 3.79
dnsNanauLnuaagiunadLtinua (sauay) /Return on Equity (%) 23.25 20.11 23.42 25.23 26.61
SasndaiseAusaiuans (win) /Net Retention Premium to Capital Fund (times) 0.81 0.60 0.74 0.88 1.02
dnsdruarladaralunisiuilssAusiea (Sasay) /Expenses Ratio (%) 28.04 34.12 29.57 34.19 35.20

dnnadrunsaviszdnsninluniseniiuviu/Efficiency Ratio

dnsnanauunuanduning (5auaz) /Return on Assets (%) 4.34 3.24 3.16 2.82 2.34
dnsinsuyuiauaasfuning (1vin) /Assets Turnover (times) 0.18 0.11 0.11 0.11 0.10
d091&1u57u ($anaz) /Combined Loss & Expenses Ratio (%) 76.48 76.85 74.03 78.90 78.98

dns1srudms1zviuiaunanivnisidu/ Financial Ratio

dansrunilfusagrurasidirzas (1) /Debt to Equity Ratio (times) 3.89 4.86 5.55 7.38 8.60
dnsiaiududrsassiagriuragidraag (win) /Policy Reserve to Capital Fund (times) 0.43 0.36 0.36 0.43 0.50
dasdrudusrsagsaduniwe (1) /Policy Reserve to Total Assets (times) 0.09 0.06 0.05 0.05 0.05
dnsndrumsanaduiluna (sasay) /Payout Ratio (%) 51.52 54.86 67.93 52.63 50.46

dnsdruaaiiu* /Per Share*

ety (u1n) /Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yaaauieydt (un) /Book Value (Baht) 13.93 12.79 12.59 10.98 9.73
firlsealiu (un) /Earnings Per Share (Baht) 3.11 2.55 2.76 2.61 2.48
Wuiluwasiayu (u1n) /Dividend Per Share (Baht) 1.60 1.40 1.88 1.38 1.25

dns1n1st6uin/Growth Rate

ielszAusesuang (Sanag) /Net Premium Written (%) 43.67| (12.81)] (5.18)] (3.34)| (4.09)
A lad3ralunisetiiueu (sasay) /Operating Expenses (%) (0.95) 35.17 10.52 10.19 16.41
filsansd (saaay) /Net Profit (%) 21.68| (7.54) 5.64 5.47 10.22
Auniwesiu (sauay) /Total Assets (%) (9.03) (9.13)] (10.39) (1.53)] (21.12)

11 2561 aangdauinvy a1n 300 aruviu iy 600 S Uy
*51un151l 2558-2560 Wlalsnuwieutl 2561-2562 gnufulvidluvuaaveiiou 600 sruvuus
11 2560 Aadunaifludusa 2.75 v waraaduuiiunadasinisaneunaruas 1 v uagfauzasuddny ludasdiu 1 udusda 1 fuiluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2015-2017 which used for comparison in 2018-2019 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the Shareholders
of the Company at the ratio of 1 existing share per 1 share dividend.

128 ANNUAL REPORT 2019



USBN AwaUs=NUNY 9900 (UKIBU)

anmyunsivu
FINANCIAL RECORDS

e a1uun / Unit : Million Baht
Ealifa k] 2562 2561 2560 2559 2558
Description 2019 2018 2017 2016 2015

yum'lsaneanuiiiaitsisa /Statement of Comprehensive Income

viielsyAusasu/Premium Written 21,846.25| 20,521.83| 20,008.37| 20,428.77| 23,188.49
islsyAusaanaainaisialsedusinsia/Ceded Premium 15,315.36| 15,975.99| 14,794.89| 14,930.21| 17,499.98
Lﬁuﬂszﬁuﬁus“usmﬁ/Net Premium Written 6,530.89| 4,545.84| 5,213.48| 5,498.56| 5,688.51
in dhsaadolssdudoddelidadunelaifiu (an) nnilnau

/Less Increase (Decrease) in Unearned Premium Reserves from previous year 911.24 12.35| (101.69)] (92.15)| (255.52)
LﬁuﬂszﬁuﬁnﬁﬁaLﬂuswﬂim"amﬁ/Net Premium Earned 5,619.65| 4,533.49| 5,315.17| 5,590.71| 5,944.03
mlsannssudsedudanauwnanldanaluniseniiueu

/Underwriting Profit before Operating Expenses 3,018.95| 2,783.15| 2,595.52| 2,301.57| 2,264.09
A ladaaTuniseniiuenu/Operating Expenses 1,879.25| 1,897.21| 1,403.52| 1,269.88| 1,152.46
AlsannnssudssAudandoinarldanaluniseniiiueu

/Underwriting Profit after Operating Expenses 1,139.70 885.94| 1,192.00| 1,031.69| 1,111.63
fi1'lsa1nn1sagnusiu/Total Investment Profit 1,006.84 870.30 763.31 823.50 663.34
fin'lsgna/Net Profit 1,863.19] 1,531.16| 1,656.07| 1,567.62| 1,486.28
fi1lseaviu (un)* /Earnings Per Share (Baht)* 3.11 2.55 2.76 2.61 2.48

Jusands1Urn151iu / Statement of Financial Position

&uninesiu/Total Assets 40,900.31| 44,960.87| 49,475.68| 55,211.39| 56,068.02
Auniweuyuiiau/Current Assets 34,652.52| 37,072.98| 38,355.09| 40,226.59| 37,658.46
Adu amsuayalnsalgns/Property, Plant and Equipment,Net 1,494.48| 1,326.40| 1,357.39| 1,378.66| 1,491.31
wil&usau/Total Liabilities 32,542.75| 37,288.07| 41,924.05] 48,623.58| 50,228.96
uﬁﬁuuuuLiuu/Current Liabilities 24,886.30| 27,257.60| 28,620.91| 31,533.37| 28,606.95
shunagidnuay/Equity 8,357.56| 7,672.80| 7,551.63| 6,587.81| 5,839.06
yafeNiTadsiaiu (un)* /Book Value Per Share (Baht)* 13.93 12.79 12.59 10.98 9.73
Wutlurasau (un)* /Dividend Per Share (Baht)* 1.60 1.40 1.88 1.38 1.25
dnsHanauunusagzlIuuadtinuay (saaay) /Return on Equity (%) 23.25 20.11 23.42 25.23 26.61

11 2561 aanzdaunny an 300 a1uvu lu 600 §ruvu
*5un1stl 2558-2560 AlduFeuiiauil 2561-2562 gaulsulviiiiunuasnsidou 600 auruuss

11 2560 Aeifunaiiudugn 2.75 1 wagmdujuiiunadasasaaiiuwaiuas 1 1 wagfavuawsivy ludasnsiu 1 udusa 1 uiluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2015-2017 which used for comparison in 2018-2019 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the
Shareholders of the Company at the ratio of 1 existing share per 1 share dividend.
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Dhipaya Insurance Public Company Limited

INDUSTRIAL OVERVIEW AND COMPETITION

The overall global economy in 2019 was gradually grown due to the effects of trade war between the United States
and China which impacted on the exporters over the world. The impact was resulting in a smaller growth of exports and
imports than forecast. Additionally, the uncertainty in the international investment and trade due to Brexit effects as well
as the deceleration of domestic and regional demands, such as the European Economic Area, Japan and new emerging

markets resulted in a global economic growth by 2.9 percent.l

Thai economy was significantly affected by the external factors, such as the trade war between the United States and
China as Thailand is a part of the export production supply chain for both countries. The baht also appreciated to decrease
Thai export capabilities. Besides, there were domestic factors. The diminishing in government and private sector investments
due to major projects tardiness, such as high-speed rail project and Eastern Economic Corridor (EEC). The decrease in private
sector consumption also affected on Thai economy. Even Thai government has implemented economic stimulus and
promoted consumer spending, these measures failed to offset the other economic effects and resulted in the slow growth

of Thai economy by a meagre 2.4 percent.2

On the contrary, the Non-life insurance industry has continuously expanded in 2019 especially motor insurance and
miscellaneous insurance. It was resulting in the overall growth of the Non-life insurance industry in 2019 by 5.54 percent
with a total direct premium of 245,450.19 million Baht.3

‘ Direct Premium (Millions of Baht) ‘

Types of Insurance

Growth Rate (%)
2019 2018

Fire Insurance 10,177.88 10,140.98 0.36
Marine Insurance 5,485.69 5,517.54 (0.58)
Motor Insurance 144,577.50 136,480.37 5.93
Total Miscellaneous Insurance 85,209.12 80,428.86 5.94
- Personal Accident Insurance 32,322.02 30,140.84 7.24

- Other Miscellaneous Insurance 52,887.10 50,288.02 5.17
Total 245,450.19 232,567.75 5.54

Dhipaya Insurance Public Company Limited had the highest income from fire insurance and miscellaneous insurance

and the second highest market share of combined insurance premiums in Thailand. It has been enabling the Company to
be the leadership in the Non-life insurance business continuously until now.

1 International Monetary Fund (World Economic Outlook Update: January 2020)
2 Office of the National Economic and Social Development Council (NESDC Economic Report: February 2020)
3 Insurance Premium Rating Bureau, Thai General Insurance Association
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amsanasugialanlud 2562 Akiuan f8nsnsvenefedisreludesly amgvaNIINHANTENUINAATINNNINTTAN
sgrneUsemaanizouBniuazysumedu fidmansenudvgnisasesniduasnhailan ilsiyarnsthiduazdieendudlusaa
Tanueneshtiesninfimemsally Snvaussermansamuuazmsiuedaniliuiueunnuansenulumsuenivessumasinguaen
nanamglsy (Brexit) Agslitaiau sufiguasinelulssmaazmaiuislunatoniniaduiinsszaei Mluwmasugiagls
Ussmadiiu uaziunlssmanaiaifalu dealiasugialanlul) 2562 fnmnsduladissfosas 2.91

dmsuimsugiaUsemalnetiudsadldfunanssnunainsmanieaniBnisduessemaanigeiinuasUssmadueseiitoddny
FsuszmelneoglumldgumunisndnduddeenvesussmaiunarUssmaanigenin saudssansemuainmsuderveaiuum
Ssaanoudaeuannsslumansdseanvasing uennnuansznuandatuneuenuds fnsdinanssnuantiadunelulssmes
nsamulumedguazniatenvu fvenedianandesaneuardilulasinisvuialng o1 lassnisieairssaluinniadigauas
Tasimsszdeaunassgianiang fusen (EEC) nsuslaalunialenvuiivensdianas winiguialdeenuasmanssfuirsvgiaua
afuayunsliagludusing q uidsliasnsovaunumansenuaindudu 4 1 dsualiasugiauszmelnglud 2562 Tnsdulpoen
Aoetludesly Tnedidasnisiulaiiosiosas 2.42

v

ludrnvesgaamnssuuseiuiuedelul 2562 Idnsnisveneiiftuegiwmeilie Insanzdssinn Ussdudesoous uwag
Usziudoidnndn dwalinmsuaramnssuvszivineadelud 2562 fdnsnisifivlaiusesay 5.54 lneiideusziudesunse

887l 245,450.19 aMUUIN3

T

Usznnnassuusenung

Weusenunesunse (@ruum) ansn1siasundag

2562 2561 (%)

Usziiuaanne 10,177.88 10,140.98 0.36
UsznuAgnamzianazaues 5,485.69 5,517.54 (0.58)
Usziufesosud 144,577.50 136,480.37 5.93
Usziudedamansau 85,209.12 80,428.86 5.94
- UsgnugURmndiuyana 32,322.02 30,140.84 7.24

- Usefusednndndu 52,887.10 50,288.02 5.17
59 245,450.19 232,567.75 5.54

Visll USen inedsziude Sadn @onww) Ineldandeussiudateuazsziudedandasu gemdududu 1 uaziidamuds
masamanseliilelsziudenunnudndoet Jududu 2 vesdseme ibiuieng asenudufiilugsisvseiuineadoedn
sailosauniatagliu

1 International Monetary Fund (World Economic Outlook Update : January 2020)
2 Office of the National Economic and Social Development Council (NESDC Economic Report : February 2020)
3 dinnudnsilelssiAuedy aueulsziuivaiylne
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Dhipaya Insurance Public Company Limited

M1SNAN 1 : IUSeuineuitoUs:nunesulnensavoussiaus:Nnudurne U 2562 nud 2561

Table 1 : Comparison of direct premium of non-life insurance business : 2019 compared to 2018

Wedsenunesulaenss

> 9. Direct Premium
Ussannissuulsenune

= - Wi (am)
Type U 2562 U 2561
Increase
2019 2018
(Decrease)
dnANY
. 10,177.88 10,140.98 36.90 0.36
Fire
NZLALAZ VUL
. 5,485.69 5,517.54 (31.85) (0.58)
Marine
TnEUA
144,577.50 136,480.37 8,097.13 5.93
Motor
WamANsIN
. 85,209.12 80,428.86 4,780.26 5.94
Total Miscellaneous
- aURWRAIUUARA
! ! " 32,322.02 30,140.84 2,181.18 7.24
Personal Accident
- WOamdasu
] 52,887.10 50,288.02 2,599.08 5.17
Other Miscellaneous
594
245,450.19 232,567.75 12,882.44 5.54
Total

@ drineudnsnlsuseidunddy auneudseiuiuneselne)

(Source : Thai General Insurance Association)

m1s N 2 : IWSsuIRsuIDeUs:NuRBsulnensIvosusen iweus:Ausie 911n (UKsu) U 2562 fAut 2561
Table 2 : Comparison of direct premium for the Company : 2019 compared to 2018

WeUsenuAgsulagnsawasusen Anedsenuny 31na (Nu1vu)

Dhipaya Insurance Plc.’s Direct Premium

Usziannssudsenune

Type WU (an)
Increase
(Decrease)
dAnNY
. 1,790.13 1,967.21 (177.07) (9.00)
Fire
NLLAUATVUES
X 408.33 291.29 117.03 40.18
Marine
S08UA
4,138.90 2,914.34 1,224.56 42.02
Motor
WanansIY
15,313.70 14,612.42 701.28 4.80
Total Miscellaneous
- gUAWREIUUAAS
! ! . 7,815.06 7,596.77 218.29 2.87
Personal Accident
- Wawmdaduy
] 7,498.64 7,015.65 482.99 6.88
Other Miscellaneous
EREY
21,651.06 19,785.26 1,865.80 9.43
Total

@ drnauensnleuseMduady dunauUseiuiuiaielne)
(Source : Thai General Insurance Association)
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ASWA 3 : dounlunanideus:nunesulnensivosusen Aweus:Ausie 91n (UKBU) U 2562 AUl 2561
Table 3 : Market share of direct premium of the Company : 2019 compared to 2018

aeudi duniinana (%)
Usznnnissuusenung Ranking Market Share
Type U 2562 U 2561
2019 2018
dARNY
_ 1 1 17.59% 19.40%
Fire
NSLALAZ VUGS
_ 6 7 7.44% 5.28%
Marine
soguf
11 15 2.86% 2.14%
Motor
[AmANsIN
1 1 17.93% 18.17%
Total Miscellaneous
- aUAWnEIUUARA
: ‘ " 1 1 24.18% 25.20%
Personal Accident
- omEnduy
. 1 1 14.18% 13.95%
Other Miscellaneous
9
2 2 8.82% 8.51%
Total

@ ddnnudnsileUseiviuiaiy auneuuseiuiuneselne)

(Source : Thai General Insurance Association)
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Dhipaya Insurance Public Company Limited

FUTURE TREND

As obviously seen that the global economy in 2020 is still affected by trade war between the United States and China
as well as the “No deal Brexit” uncertainties. The global economy also has to face with the suddenly-economic downturn
due to Covid-19 pandemic in the major economic countries. The pandemic has directly affected the global economic supply
chain resulting in the slowdown of Thai domestic consumption in numerous sectors including tourism, logistics and export.
The aforementioned factors has resulted in the 2020 global economic growth forecast of 3.2 percent.!

The current-economic growth in Thailand is supported by the major domestic investment projects, such as Development
of Transportation and Logistics Infrastructure, Eastern Economic Corridor and Thailand Plus Package supported by the
government aiming to attract the foreign investors to relocate the production bases to Thailand. Additionally, the private
sector is another important factor to support and propel Thailand’s economy. It is also affected by Covid-19 pandemic
causing considerably drop in consumption in various business sectors including aviation, hospitality, retail and tourism. The
aforementioned economic factors resulted in Thailand’s 2020 economic growth forecast of 1.5 — 2.5 percent compared to

the previous year.!

Non-Life Insurance Market Trend in 2020

The Non-Life Insurance industry growth is forecasted at 4-5 percent conform to the global and Thai economic growth
rate 2. The details are as follows:

Fire Insurance

Fire Insurance in 2020 is benefited by several factors including the distinctness in Mass Transit Systems and
those under construction in the residential zones. Also, the easing of regulatory measures for housing loans from the
government (LTV). These two factors support the obvious increasing in the residential loans.

Marine Insurance

Marine Insurance in 2020 is promoted from numerous factors including ease of trade war between the United
States and China as well as positive factors in the domestic transportation industry from the sovernment and private
sector investment in public utilities, such as the Development of Transportation and Logistics Infrastructure and Eastern
Economic Corridor development project.

Motor Insurance

Motor Insurance in 2020 trends to grow positively due to many investments in automobile industry supported
by the Board of Investment of Thailand policies to promote investment in the electric vehicles. It is forecasted that
automotive market will be enhanced to reach the better growth in 2020.

Miscellaneous Insurance

Miscellaneous Insurance in 2020 is forecasted to consistently grow due to the government and private sector
investments in major public utility projects, such as Development of Transportation and Logistics Infrastructure, Eastern
Economic Corridor development project and supporting measure for the production base relocation of foreign investors
(Thailand Plus Package). These factors will result in continued growth for Construction Insurance and Property Insurance

1 Office of the National Economic and Social Development Council (NESDC Economic Report February 2020)
The stated growth rate may change and depends on the severity of Covid-19 epidemic.

2 Thai General Insurance Association
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T 2563 uliinassghalandnsldfunansenuannanudestladonnznafuandefinmmensiuesUssmaanizewsng
wazUszmaduiianas ufedadoenuliuiuounsdansvenandns ldaunsasidennasiuannimglsy (No deal Brexit) flanasudn
Lwié'amﬁaqLm%igﬁ"ungﬂmqLﬂﬁs@ﬁﬁ]LﬁaamﬂmiﬁzmﬂﬂuaqLﬁ??ah%’aiﬂism (Covid-19) lunguUsemmasughafiandnsng q Sed
nansznulagnssevndldgumuveaasugialan vilinmsuslaamelutssmalusiusing o iansvzasiias e1ft sunsvioadien
FusEUUN LA warsunsdsesnvesdudn ntadeinediu daaliinsmanisainsidulnvesasugialaniull 2563 egiifosas 3.2!

msveeiiveasygiavsenalnglulagiudinsdiadvaduayuannisamunglulssmalulasimsvunalg 819 lasinis
roadlassadsiuguiununauuds uaslassnmsianniuissdsaasvgiafiaunianeusen (EECQ) saufsnnsnisduada
N7 ULALUINTATTOITUNITENYFIUNITHEAVRIUNAYUA19YIR (Thailand Plus Package) yosmadgidianudaauniniy
sglsimuiafuaiuayuuazusstuindeunaaensufidudnvilsiedendniiddyuonasugialne ednsldfumansenuain
nssznavesdoliialalaun (Covia-19) dswalinsuilaalunsmagsiafinaniievgaretn 01 gsfvanenistu gafalsus gana
Audnisi uazgshevieaiion Mndlademarsugiatnesiu dualiiasugissemelnelud 2563 dnsaanisalnsveneiegi
Sovay 15251 Wlawisuiulnou

nualtiunanads:=nudurneiud 2563

geavnssuUseiuimadelinsannisaldnsnisiiulnegisesas 4 - 52 denndesivan1iznisdiulavesasugialan uag
wisegnalsemelne lneliseasidun dail

Us:nudnnneg
msUsziusaanelul 2563 dsnslasueniasdaintadosusng q 019 Anudaauiuanunauvudsdulasinissalui

anedeing 4 NSuneesUaliuinis wasiimaneasshuleuiiegends suwfmsiourmelunininismiuguadudeiienegende
(LTV) vounasy Fadadedresuduiadvaivayulunisdesdudoniredmsuningfiogonde

Us:=nungnidn:ianazvu&y

mUsgiiudemmetauazaudaludl 2563 dsndlasuaniiadantadeiueing q o1 Yadeaduayuaniiamemsmsening
UssmAavigeiinuasyssmaduiiGurdnas sufdedvatuayudauinangramnssunsvuddulssmelulasinisasyusig
assllnavesigurauazionyuy wulasensreaidlassadiuguiuaumnauds uadlassmsianituisedoaasvgie
fAynangJueen (EEC)

Us:=nungsnaum

msUseiudesasudlud 2563 Tunldunsvenediiaruanndadenisawmulunirgaainnssueueudnlasunisatuayu
Mnuleuigvesniay TudumsduaSunisasudmivsasudlindanulnil mndrinvuaugnssunisdaaiunisasu (BON)
Faaansalivgdwalinainsasud Tul 2563 Ssnsdivwiliunisvenedinaay
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msUsgiufodandnlud 2563 funliumneseweides lneiitadvauaumnnlsvienmsanplulassmsansisaion
swalngresiguianazienvuiiianudanunnty wu lassnmsneadidasiadieiuguduauueuruds waglasenisia
fufisndoaasughafieunanefusen (EEQ) sufladpaiuauuanuIngn1ssesiun1sdregunsHanveinamuAyA
(Thailand Plus Package) Tnetlidesanannazdamalinisusyfusensneasiswaznsuseiuanudestonsngau Sanaiuuili
fagvened

1 Office of the National Economic and Social Development Council (NESDC Economic Report February 2020)
$anmsduladenaniensiinmsudsuutas uazduegvtladoanuguusdumsssuinveadelidalalsun (Covid-19)

2 ginpuuseiwiunaselne
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Dhipaya Insurance Public Company Limited

HUMAN RESOURCE MANAGEMENT AND DEVELOPMENT

Dhipaya Insurance Public Company Limited has given its utmost importance to human resources management and
development because human resources are crucial factors for the Company to achieve its goal in accordance with its vision
which is to be the leading regional insurer. In 2019, the Company has developed its personnel management as well as
human resources development in accordance with the Company’s vision and main strategy, the detailed are as follows:

1.  Human Resources Development

1.1 The Company had carried out its Competency Development according to its Individual Development Plan (IDP).
In 2019, the Company organized trainings according to the employee development plan. These training plans
were designed by the supervisors in each business line and continually monitored the progress of competency
development by various methods, for example, on the job training, Job assignment and participation in various

projects of the Company, such as Data Science project t etc.

1.2 The Company had organized in-house and participated in ex-house training programs according to the various
subject areas listed as follows:
. Insurance Subject
. Marketing and Sales
. Claims Management
. Professional Subjects such as Law, Accounting, Finance, Actuary etc.
. Administration and Management
. Language and Technology

. Other areas

In 2019, the Company provided training for employees at all levels with an average training of 11 hours.
Management level employees from department directors and above received 10 hours of training. Unit managers
and senior managers received 13 hours of training. Operational level employees received 11 hours of training.

These training hours did not include training through E-Learning.

1.3 The Company had organized development projects for its business alliances such as agents, brokers and garage
operators to be more efficient and conforming with the Company’s development of insurance related knowledge,
professional services, market conduct, presentation techniques and various organization systems of the Company.
The Company organized training sessions and seminars both in Bangkok metropolitan area and in various regions.
The Company had received authorization from the Office of Insurance Commission (OIC) for agents licensing and
insurance broker’s renewal permit for individuals. In 2019, the Company had trained and certified over 17,170
participants. The Company had also organized trainings for its business partners with the average of 10 hours per
person.

1.4 The Company has continuously provided scholarships to its employees for Master’s degree as well as local
and overseas insurance training courses such as Tl (Insurance course of Thailand Insurance Institute) and ANZIIF
(The Australian and New Zealand Insurance Institute and Finance). For TlI, in the past year, there were about
71 employees requested for scholarships. Thirteen employees had graduated and the other 68 are currently
undergoing their study. For ANZIIF (The Australian and New Zealand Institute of Insurance and Finance - English
course), one employee requested the scholarship in the past year (8 employees have previously requested the
scholarship and graduated from this course). One employee is currently studying for a master’s degree program
in Risk Management at Chulalongkorn University. In addition, the Company has encouraged its employees to
improve their English skills by sponsoring them for English courses at the AUA Language Center, which inspired
many to apply for the course.
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1.5 The Company has systematically implemented digital human resource development plans with compulsory and
voluntary courses. For some soft skill and product knowledge courses, the Company designed and created both
the curriculum and course contents. The Company also cooperated with a new generation startup company
that specializes in E-Learning systems and have over 450 suitable courses to develop employees in each area
including marketing, sales, management, linguistics, computer skills and other interesting self-development
courses. Employees can access these online trainings anywhere and anytime (via mobile phone, tablet or
personal computer). In the past year, approximately 99 percent of all employees accessed these compulsory
and voluntary training courses. Additionally, the Company provided training via @workplace in various courses
to allow employees in other provinces and offsite employees the ability to study in these classes alongside
employees at the Company headquarters. The Company has also implemented Knowledge management and
Knowledge Sharing via @workplace which contains audio, visual and text components that are easy to store and
be accessed by employees.

1.6 The Company has organized TIP Achievement Talk for the Company’s executives and employees and invited new
generation of successful entrepreneurs to talk about their experiences in starting a new business and innovations
as well as to motivate the Company’s employee to set their own goals and determination. Employees could
watch the livestream via @workplace program.

1.7 The Company was honored by leading universities including Thammasat University, Chulalongkorn University,
ABAC, Burapha University, NIDA, King Mongkut’s University of Technology Thonburi, AT, Bangkok University and
students studying Thailand Insurance Leadership Program at Office of Insurance Commission, and representatives
from other companies on their tour of the Inspiration Chamber (IC). This room is used for presentations, meetings
and as a working space for employees to build creativity or as a co-working space for startup companies to build
their business. This room is equipped with computers and high-speed internet for the Company’s employees and
startup companies for work and research. The Company demonstrated modern and digital insurance services which
inspired students and build confidence for other private companies that the Company operation is advanced,
innovative and reliable.

2. Personnel Recruitment and Selection

2.1 In 2019 academic year, the Company awarded scholarships to two students studying Bachelor of Science (Actuarial
Science - International Program), Faculty of Science, Mahidol University. The scholarship is called “Dhipaya Young
Plant Scholarship”. The Company is currently considering suitable applicants for the scholarship and these
students will be employed by the Company in various departments once graduated.

2.2 The Company organized cooperative education projects (students gain practical work experience with the
Company) in collaboration with leading universities such as King Mongkut’s University of Technology Thonburi,
King Mongkut’s University of Technology Ladkrabang and Burapha University. Students from these universities will
work at the Company for one academic term under the guidance of a Company employee who will advise and
evaluate the students. The students will present a project to their university and the Company. The Company
plans to employ students from this cooperative education project who have potential with an outstanding
evaluation. In the past year, the Company employed five graduates from this cooperative project. The Company
also accepts students from other leading universities such as Chulalongkorn University, Thammasat University,
King Mongkut’s University of Technology North Bangkok, Chiang Mai University, Mahidol University and Prince of
Songkla University. Students with outstanding evaluations will be employed by the Company once graduated.

2.3 The Company assists universities such as King Mongkut’s University of Technology Thonburi, Thammasat University,
Chulalongkorn University and Bangkok University by sending representatives specializing in actuarial science to
teach university students as requested. The Company also plans to jointly develop actuarial science curriculums
with universities in the future. Thammasat University has requested representatives to offer guidance to graduates
and jointly evaluate students’ projects. King Mongkut’s University of Technology Thonburi jointly developed
a six-month Data Science course with the Company to develop the Company’s employees. This will ensure

employees will significantly develop their skills.
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Dhipaya Insurance Public Company Limited

2.4 Apart from recruiting from regular channels, such as websites, the Company also uses social media channels as
well. Both Facebook and Line of the Company provide satisfactory results. Additionally, the Company has also
created networks with various associations and clubs to accumulate and reserve interesting profiles of external
personnel from various professional fields. When the Company requires additional manpower, the reserve profiles
will be taken for selection.

2.5 To prepare the replacement for important positions, the Company has arranged a succession plan. The Company
understands the importance of successors and their timely appointments to succeed their predecessor in important
positions for various reasons. The Company has arranged a successor pool of three potential successors for each
important position (department director and above). The potential successors are selected from subordinates in
the same job family and evaluated on relevant performance and competency including managerial competency
and technical competency. The Company will then develop potential successors in the pool on their relevant
technical skills and soft skills and rank them respectively in each important position. The Company will appoint
one successor from the pool to replace the outgoing personnel. The succession plan will ensure the Company
has timely successors. To prepare successors for their roles, the Company has systematically developed each
potential successor’s managerial and technical knowledge under the guidance of a mentor.

3. Welfare and Labor Relations

3.1 The Company periodically acknowledges the Company’s operating results with employees to ensure that all
employees are aware of their contribution in the Company’s operating results. Therefore, if the Company fails
to reach the goals, it is the obligation of all employees to cooperate and ensure their responsibilities are met
and effective. The Company periodically communicates important news to all employees via the Company’s
intranet and other online channels such as Line and @workplace. Employees can timely and fully receive news
and information as well as communicate with the Company’s executives.

3.2 The Company organized TIP Wellness, a joint project with Public Health Division 7, Raipoong Network and Thai
Health Promotion Foundation, to motivate employees to exercise and have a healthy lifestyle. The project had
70 participants with a combined weight loss of 400 kg. In addition to healthy lifestyle, this project also promoted
teamwork, as participants had to exercise and lose weight as a team.

3.3 The Company organized the “Born to be good” project for employees with birthdays in each quarter to perform
community service with tools and facilities provided by the Company. This project aims to promote public-
mindedness and emotional rewards from helping others. The Company also organizes birthday parties for
employees every quarter which are attended by executives to build rapport between employees at all levels.

3.4 The Company has organized feedback program via @workplace to allow all employees the opportunity to
freely submit their feedback and recommendations in improving operational systems or propose ideas. These
feedbacks and recommendations are regularly examined by the Managing Director. This program aims to allow
employees the opportunity to demonstrate their abilities and capabilities without being impeded by supervisors
and managers. This program was well-received by employees, especially the younger generation.

3.5 The Company has long term and short term plan on both the salary and welfare as follows:

Short Term: The Company considers its ability to pay wages and salaries to its the employees annually. It takes
into account considers the revenues of the Company, inflation and compare them with the industry to sustain
the maintaining of the employees with the Company.

Long Term: The Company considers the preparation of manpower planning to be in line with the changing
business environment by developing the skill of the employees to match the changing nature of the Company’s
business so that the business could progress effectively. The Company also plans for salary and welfare structures
development for employees in the long term. The Company adjusts the salary structure of employees to be up
to date, appropriate and in line with future trends both in term of economic and social. However, the Company
also have to consider its ability to pay them. Additionally, in order for the employees to be able to take care
of themselves during the last stage of their employment and after retirement, the Company has initiated the
financial management program for employees. The employees will receive knowledge as well as financial and
investment advices from professionals. Additionally, employees who are about to retire, the Company has
conducted professional development programs such as online business techniques and development program
to train them as the Company’s agents and brokers. These skills can be used by the employees after retirement
according to their preferences.
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INFORMATION TECHNOLOGY DEVELOPMENT

Dhipaya Insurance Plc. remains committed to be a Digital Insurance provider and will use digital technology in all
operations as well as continue to develop information technology to be in line with business operations and to respond to

the demands of customers and partners in the digital age.

For retail customers, the Company has upgraded information technology systems in 2019 to support the expansion of
digital marketing to meet the demands of customers with all lifestyles providing them easy access to all types of insurance
products. Customers can conveniently purchase complete insurance packages throughout the day on all platforms including
www.tipinsure.com, Tip Insure mobile application and Dhipaya Insurance Plc. Facebook page. Customers with online purchases
will receive E-policy along with E-Tax Invoice via e-mail from our online systems that has certified security standards as
per regulations Office of Insurance Commission (OIC); consequently, customers can feel confident in using our systems.
Once purchased, customer can immediately use E-policy documents. Additionally, customers can use other services such

as checking policy information, payment, renewal, lists of certified garages, repair centers and hospitals on all platforms.

Dhipaya Insurance Plc., places importance on increasing the effectiveness of internal operations by integrating technology
in all processes such as underwriting, quotations, insurance policy making, claims, price control, claims consideration and
other support operations to be timely and effectively as well as to meet the demands of our customers and partners.
The Company has implemented Robotic Process Automations (RPA) which are bots that perform routine tasks. Each bot
will perform tasks as per specified patterns. Employees that originally perform those routine tasks can now use these bots
instead. In 2019, the Company used bots in many back-office processes such as endorsements and dividend payments.
This has increased work efficiency and effectiveness, saved time and costs, reduced errors as well as supported future work
expansions. This is a long-term project which will continue next year to increase all service capabilities and allow current

employees to expand their scope of work.

The Company plans to invest in technology to elevate service standards and is currently analyzing upgrading our
Core Insurance and Customer Relationship Management systems with modern technology. These technologies are designed
and developed to international standards to support our operations, information management, increase effectiveness of
insurance services and respond to rapid changes in digital technology. These systems will enable the Company to create
new products suitable to market demands and customer centered services. Additionally, this will create a new systematic
database storage process to include all customers’ lifestyles and allow the Company to create new insurance products
and services to meet our customers’ demands as well as professionally manage risks to ensure excellent operating results.
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PERSONS OR ENTITIES WITH SHARE BENEFITS AND
INTERRELATED TRANSACTIONS

Characteristics of Interrelated Transactions

As of December 31, 2019, Dhipaya Insurance Public Company Limited had conducted business transactions with
individuals, which may have been related by share holdings or by having common directors. These transactions were in
accordance with the usual business and trade practices and undertaken to maximize benefits for the Company. The Company
believed that there was no significant influences on the aforementioned transactions.

In all, the Company has supervised and prevented actions that may cause conflict of interests in accordance to the
regulations of the Securities and Exchange Commission (SEC).

For intercompany transactions with related individuals, the Company prepared a summary of such transactions and
presented to the Audit Committee for verifying the necessity and validity of the aforementioned transactions. As stated in the
Audit Committee’s report, (part of the 2019 Annual Report), the Audit Committee was of the opinion that the aforementioned
transactions were valid, fair and to the the maximum benefits of shareholders and the Company as paramount.

A.  Entities with Interrelated Interests

Shareholdings of Interrelated Entities

Company’s Name Nature of Relationship

PTT Public Company Limited 13.33% of shares held in the Company with some common directors
Government Savings Bank 11.20% of shares held in the Company with some common directors
Krungthai Bank Public Company Limited 10.00% of shares held in the Company with some common directors
Dhipaya Life Assurance Public Company Limited 17.76% of shares held by the Company with some common directors

Dhipaya Insurance Public Company Limited (Lao PDR) [10.00% of shares held by the Company with some common directors

Community and Estate Management Company Limited |10.00% of shares held by the Company with some common directors

Road Accident Victims Protection Company Limited |3.29% of shares held by the Company with some common directors

Vejthani Public Company Limited 1.54% of shares held by the Company with some common directors
B. Interrelated Transactions in 2019
Interrelated Transactions ‘ Amount (Million Baht)

Premium written 772.20
Commission and brokerage expense 405.44

Interest income 18.10

Dividend received 150.03

Rental revenue 8.10

Service revenue 8.80
Investments in securities, net 677.02

Deposits at financial institutions 1,498.94

Accrued investment income 8.93

Premium receivables 53.90

Amount due from reinsurance 108.56

Accrued commission expense 85.76

Other liabilities 9.38
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Dhipaya Insurance Public Company Limited

C.  Necessity and validity for interrelated transactions

The aforementioned interrelated transactions whether insurance business transactions or investments
with subsidiary companies or related companies were conducted according to the general market conditions,
aiming to support the Company’s operations. These transactions were conducted in accordance with the trade
and insurance business practices and in compliance with the regulations of the Office of Insurance Commission
(OIQ). The interrelated transactions were believed to maximize benefits, enhance the Company’s business and

ensure its continuous development and benefit returns for investors and shareholders.
D. Measures or approval procedures for interrelated transactions

The Company is listed on the Stock Exchange of Thailand hence, the intercompany transactions with
individuals, which may lead to disputes, and the disclosure of intercompany transactions will have to comply
with the regulations of the Office of the Securities and Exchange Commission (SEC) and the Stock Exchange of
Thailand (SET). Hence, the approval of such interrelated transactions shall be carried out for maximum benefits
to the Company and its the shareholders in the same manner as transactions made with general individuals in
order to prevent any conflicts of interests under the principles of good governance.

E. Policy or future trend of interrelated transactions

The Company has supervised the interrelated transactions to be complied with the regulations of the
Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). Therefore, in the future, if the
Company conducts interrelated transactions, it will ensure that they are in accordance with the aforementioned
regulations relating other regulations according to the supervision of ¢ood corporate governance practices.
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Dhipaya Insurance Public Company Limited

DETAILS OF INTER-HOLDINGS

Company

Type of
Business

Paid-
AGUP 1 5 Total

Shares Investment
(C) (Million Baht)

X Initial
Capital

(Mill Major Shareholders
illion

Baht)
. ) . . - Government Savings Bank
Dhipaya Life Assurance Public Life ) )
L 1,867.84 17.76 564.01 - Dhipaya Insurance Public
Company Limited Insurance o
Company Limited
- Mr. Chakrit Suksakit
Vejthani Public Company Limited Hospital 342.38 1.54 18.50 | - KUMPULAN PERUBATAN
(JOHOR) SDN BHD
- The Viriyah Insurance Public
Road Accident Victims Protection Non-Life Company limited
o 100.00 3.29 3.29 ]
Company Limited Insurance - Liberty Insurance Company
Limited
- Phailuck Company Limited
Dhipaya Insurance Company Limited | Non-Life and ) pany -
) 64.00 * 10.00 6.40 | - Weng Holding Company
(Lao PDR) Life Insurance o
Limited
- National Housing Authority
Community And Estate Management Real Estate
A s 20.00 10.00 200 | - BTS Group Holdings Public
Company Limited Management e
Company Limited.

*Exchange rate at the Inception date was 1 Baht per 250 LAK

1. Dhipaya Life Assurance Public Company Limited

63/2 Dhipaya Insurance Plc. Building, 1st, 3rd, 4th, 5th and 6th Floor, Rama IX
Road, Huai Khwang, Bangkok 10310

Life Insurance

2,525,000,000 Baht

1,867,837,300 Baht

1,867,837,300 Shares, 1 Baht per Share

331,771,332 Shares

17.76 of Paid-up Capital

Address

Type of Business
Registered Capital
Paid-up Capital
Number of Shares
Number of Shares Held
% of Company Holds
Company Investment
List of Committees

List of Major Shareholders
1. Government Savings Bank
2. Dhipaya Insurance Public Company Limited
3. Mr. Natee Panichewa

4. Mr. Kerati Panichewa

5. Mr. Chatchai Panichewa

6. Others
Total

148

564,011,264 Baht

Mr. Banphot Hongthong
Mr. Chatchai Payuhanaveechai
Somporn Suebthawilkul, Ph.D.
General Niphon Pharunnit
Mr. Sakthip Krairiksh
Mr. Kanissorn Navanugraha
Mr. Sarawut Menasawet
Mr. Norapat Lekhyananda
Mr. Supote Pitayapongpat
Mr. Natee Panichewa
Mr. Chokchai Kunawat
Mr. Kerati Panichewa
Mr. Isara Wongrung
Ms. Tassana Vichachareon
Mr. Saran Limhiranrak
Mr. Nopporn Boonlapo
% of Company Holds
25.00
17.76
6.93
6.93
6.93
36.45
100.00
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Dhipaya Insurance Public Company Limited

2. Vejthani Public Company Limited

Address 1 Ladprao Soi 111, Ladprao Road, Klongjan, Bangkapi Bangkok 10240
Type of Business Hospital
Registered Capital 342,378,410 Baht
Paid-up Capital 342,378,410 Baht
Number of Shares 34,237,841 Shares, 10 Baht per Share
Number of Shares Held 405,000 Shares
% of Company Holds 1.54 of Paid-up Capital
Company Investment 18,500,000 Baht
List of Committees Mr. Somchainuk Engtrakul
Mrs. Suda Soucksakit
Mr. Dej Numsirikul
Mrs. Usa Monsereenusorn
Pol.Lt.Gen. Potchanee  Sunthornket
Mr. Kittiphat Intharakaset
Ms. Sineenart Engtrakul
Pavadee Soucksakit, M.D.
Mrs. Kittika Kongsomphong
Dato” Amiruddin Bin Abdul Satar
Mr. Aminudin Bin Dawam
Mr. Charkrit Soucksakit
List of Major Shareholders % of Company Holds
1. Mr. Charkrit Soucksakit 35.38
2. Mrs. Suda Soucksakit 20.17
3. Krungthai Bank Public Company Limited 9.15
4. Pavadee Soucksakit, M.D. 1.80
5. Ms. Sineenart Engtrakul 1.75
6. Dhipaya Insurance Public Company Limited 1.54
7. Mr. Sarin Sotthewarakul 0.88
8. Ms. Amaratch Kongsomphong 0.83
9. Mr. Detch Namsirikul 0.80
10. Others 27.70
Total 100.00
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Dhipaya Insurance Public Company Limited

3.

152

Road Accident Victims Protection Company Limited

Address 26 Soi Sukhumvit 64/2, Sukhumvit Road, Phra Khanong Tai, Phra Khanong,
Bangkok 10260
Type of Business Non-Life Insurance
Registered Capital 100,000,000 Baht
Paid-up Capital 100,000,000 Baht
Number of Shares 10,000,000 Shares, 10 Baht per Share
Number of Shares Held 328,621 Shares
% of Company Holds 3.29 of Paid-up Capital
Company Investment 3,286,210 Baht
List of Committees Mr. Anon Vangvasu
Mr. Manas Keskamol
Mr. Rungsun Choongwattana
Mr. Dondech Sajjaveerakul
Mr. Prayat Thitathumkul
Mr. Jiraphant Asvatanakul
Mr. Wasit Lamsam
Somporn Suebthawilkul, Ph.D.
Ms. Bungorn Meechareon
Mr. Khomsan Thongton
Mr. Chatchai Chinvetkitvanit
Mr. Wallop Jitsanong
Mr. Nopadol Santipakorn
List of Major Shareholders % of Company Holds
1. Viriyah Insurance Public Company Limited 17.03
2. Liberty Insurance Company Limited 12.43
3. LMG Insurance Public Company Limited 9.74
4. Synmunkong Insurance Public Company Limited 6.61
5. Mittare Insurance Public Company Limited 5.71
6. Thaisri Insurance Public Company Limited 4.87
7. Thaivivat Insurance Public Company Limited 3.52
8. Dhipaya Insurance Public Company Limited 3.29
9. South East Insurance Public Company Limited 3.24
10. Thai Pattana Insurance Public Company Limited 2.45
11. Others 31.11
Total 100.00
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Dhipaya Insurance Public Company Limited

4. Dhipaya Insurance Company Limited (Lao PDR)

Address 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village, Saysetha
District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Registered Capital 16,000,000,000 LAK

Paid-up Capital 16,000,000,000 LAK

Number of Shares 1,000,000 Shares, 16,000 LAK per Share

Number of Shares Held 100,000 Shares

% of Company Holds 10.00 of Paid-up Capital

Company Investment 6,400,000 Baht *

*Exchange rate at the Inception date was 1 Baht per 250 LAK

List of Committees Somporn Suebthawilkul, Ph.D.
Mr. Lhuckchai Suttichujit
Ms. Nattaya Sretpisalsilp
Mr. Sayam Ramasoot
Mr. Nopporn Boonlapo
List of Major Shareholders % of Company Holds
1. Phailuck Company Limited 13.00
2. Weng Holding Company Limited 12.00
3. Dhipaya Insurance Public Company Limited 10.00
4. Dhipaya Life Assurance Company Limited 10.00
5. Thaisri Insurance Public Company Limited 10.00
6. South East Insurance Public Company Limited 10.00
7. Others 35.00
Total 100.00

5. Community And Estate Management Co., Ltd.

Address 905 Building 5, Nawamin Road, Khlong Chan, Bang Kapi, Bangkok 10240
Type of Business Real Estate Management
Registered Capital 20,000,000 Baht
Paid-up Capital 20,000,000 Baht
Number of Shares 2,000,000 Shares, 10 Baht per Share
Number of Shares Held 200,000 Shares
% of Company Holds 10.00 of Paid-up Capital
Company Investment 2,000,000 Baht
List of Committees Mr. Thanachai Chotsriluecha
Mr. Vachire Meemook
Mr. Somsak Srisomsup
Somporn Suebthawilkul, Ph.D.
Mr. Pisanuporn Utogapach
List of Major Shareholders % of Company Holds
1. National Housing Authority 49.00
2. BTS Group Holdings Public Company Limited 15.00
3. Mr. Kitti Apichonbancha 15.00
4. Dhipaya Insurance Public Company Limited 10.00
5. Others 11.00
Total 100.00
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RISK FACTORS

Non-life insurance businesses encounter rapid changes as the world enters the digital age of Disruptive Innovation. This
era of radical change, especially technological changes which pose challenges for businesses. From a research conducted
by Insurance Banana Skin 2019, a survey of insurers from all over the world regarding risks that could affect the insurance
industry. This survey is conducted every two years in cooperation with The Centre for the Study of Financial Innovation and
PwC. The result shows the most severe risks encountered today are technological risks, cyber risks and change management
risks. All these risk factors stem from technological risks. Additionally, there are risk factors that constantly changes year to year
such as regulation risks, market risks that affect investment performance, climate change risks, competition risks, reputation
risks and emerging risks. Non-life insurance companies must prepare strategies to handle possible scenarios including new
types of competition and new competitors such as “Insure Tech” and “Startups”, new technologies that could change
the insurance market, cyber threats and the readiness of companies’ information technology systems as well as regulation
changes that will enforce international management standards on insurance businesses.

Dhipaya Insurance Public Company Limited understands and places great importance on the aforementioned changes.
Therefore, the Company has set policies and direction to keep pace with the changing environment. The Company has
implemented strategies to quickly respond to short-term market changes as well as future forecast to seek new business
opportunities. At the same time, the Company is aware of the core principles of non-life insurance business including to
suitably and systematically manage, identify, evaluate, monitor and handle risks to ensure that the Company effectively

integrates risk management into day-to-day operations as follows:

For risk management structure, the Company used “3 Lines of Defense” principle. Under this principle, risks will be
jointly managed by the Board of Directors, Risk Management Committee, executives and employees at all level. All parties
will also participate in developing the Company’s risk management to ensure the Company has effective risk management

as per the regulations by Office of Insurance Commission (OIC).

The 3 Lines of Defense principle divides responsibility and control functions into four main units which are the Risk
Management unit, Actuary unit, Compliance unit and Internal Audit unit that will work alongside the Risk Owner as follows:

The 15t Line of Defense is the Risk Owner who has the best understanding of their own activities and risks involved. They

are directly responsible for managing and monitoring risks attached to their unit and report the risk to the unit management.

The 2" Line of Defense includes the Risk Management Committee, Risk Management unit, Actuary unit and
Compliance unit which are the Risk Oversight unit. These units are responsible for coordinating, administering and supervising
the effectiveness of the risk management framework and supporting the 15t Line of Defense in managing risks to ensure it
can identify, evaluate, respond and monitor the results of the Company’s risk management to be at acceptable levels and

in accordance with regulations by supervising authorities.

The 3" Line of Defense includes the Audit Committee and the Internal Audit unit. They are responsible for risk
assurance and evaluating the effectiveness of risk management. They independently examine business processes to assure

the Audit Committee and the Board of Directors of the effectiveness of the Company’s internal control system.

Dhipaya Insurance Public Company Limited understands the importance of building a culture regarding risk management
in the organization and is determined to integrate risk management into all employees’ work. The Company has acknowledged
the benefits of risk management to all operational level employees to ensure all departments have risk management plans
to manage operational and related risks that could affect the organization. Those risks are strategic risks, underwriting risks,
market risks, credit risks, liquidity risks, operational risks, concentration risks, asset and liability risks, reputation risks, information
technology risks, natural disaster risks, emerging risks and Anti-Money Laundering, Counter-Terrorism and Proliferation of
Weapons of Mass Destruction Financing risks. The Company has taken measures to ensure risk management strategies cover
the Company’s core businesses and that risk management is part of all employees’ work as follows:
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Dhipaya Insurance Public Company Limited

1. Executives have established directions, policies and guidelines for risk management as well as communicated the
purpose and benefits of the organization’s risk management to all employees to ensure everyone acknowledges and
understands the value of risk management. This was proposed to Risk Management Committee for consideration

and approval by the Board of Directors as guidelines and risk management policies for the Company.

2. The Company organized risk management training for employees to ensure they understand the possible risks
and its effects on departments, the Company and stakeholders as well as to promote information sharing

between departments.

3. Risk Management Unit has implemented Incident Report systems for incidents which may significantly affect
the Company’s operations. This system allows for each department to electronically submit reports regarding
current and possible risks. This method builds a culture where employees understand the importance of risk

management at all times.

4. The Company has integrated risk management by ensuring risk management strategies are in line with risk
management practices and business decision making process by presenting and analyzing information and
operational challenges as well as corporate governance and internal control at the annual Risk Management
Committee meeting for consideration and guidance to reduce the possibility of risks preventing the Company

from reaching goals.

5. The Company monitors the risk management results by using Key Risk Indicators (KRI) as early warning system
and preparing Risk and Control Self-Assessment (RCSA) where the Risk Owner of each department will evaluate
the risks to their department. Risk Management unit will report risk status, overall risk changes status and changes
to risk management policies and framework to the Risk Management Committee at least once every quarter or
when there are significant changes to business strategies or core risks.

6.  The Company has assessed Business Continuity Plan (BCP) which specifies Recovery Time Objective (RTO) to
ensure it is suitable with the Company’s main systems, able to maintain continued business operations and
handle occurrences that can cease operations or cause damages including electrical outages, cyber risks and
natural disasters as well as to return the systems back to normal in a timely manner.

As for risk management process, the Company has analyzed risk factors affecting the Company, identified and evaluated
the likelihood of occurrences that will prevent the Company from reaching its goals by preparing Risk Map. This Risk Map
is used to establish Key Risk Indicators (KRI) and Risk Appetite as tools for Risk Assessment, Risk Monitoring, Risk Control and
to find risk management approaches to be reported to the Risk Management Committee and the Board of Directors. This
will ensure the Company has suitable and sufficient long-term risk management systems to reach its goals, comply with
regulations and international standards and gain stable maximize returns on investment in accordance to good corporate
governance principles for stakeholders and shareholders.

The Company has established risk management boundary to cover the 10 core businesses including insurance product
development, setting insurance premium, sales, insurance premium collection, underwriting consideration, insurance reserve
evaluation, indemnity management, reinsurance, investment in other businesses, asset and liability management, risk profile
fund management and obtaining services from third party by encompassing two risk factors, which are:

1. Insurance Business Risks are risks relating to insurance business activities as follows:
. Strategic Risks

This refers to risk resulting from setting and implementing policies, strategies and operational plans that are
unsuitable or incompatible with internal and external factors including social changes, technological changes
and public expectations which could affect the Company’s revenue, profit, capital fund, reputation and stability.
Risk factors that could cause strategic risks include changes in technology, competitors, laws and regulations,
consumers’ preference and social changes. For example, the large quantity of online market expansion and sales
channels that allow customers to compare prices among various companies resulting in strong competition among
insurers. The Company manages risks by considering objectives according to the Company’s strategies and the
future business direction. These strategies and directions are cooperatively considered, proposed and approved
by executives of every business unit. In addition, operation plans are constantly monitored and operation results
are reported monthly to ensure that the Company is operating in the right direction according to the Company’s

objectives.
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. Insurance Risk

This refers to the risk which occurs from the fluctuation of frequency, severity and timing that deviate from
a hypothesis used for determining insurance premiums, reserve calculations and underwriting considerations
including product design and development, insurance premium calculation, underwriting consideration, reserve
fund management and indemnity management. The Company manages the insurance risks both for determining
insurance premium rates and for the calculation of reserves as required by laws by employing experienced actuaries
to control, monitor and analyze information to identity risks that could affect the Company and minimize the

risks to an acceptable level.
. Credit Risk

This refers to risks associated with the possibility of a business partner being unable to fulfill their obligations to
the Company including the possibility that a business partner’s credit risk rating is lowered. For example, when
the assured, agents and brokers do not pay insurance premiums within the specified time; the risks of reinsurers
failing to pay indemnity or a business partner receiving a lower credit rating. The Company has established policies
and criteria for agents and brokers selection and a process to monitor and collect overdue insurance premiums
as well as specified regulations for agents and brokers to strictly follow in matters regarding reinsurance. The
Company has also established policies for the selection of reinsurers, reinsurance management strategies and
policies regarding concentration from reinsurance as well as monitored domestic and international insurance

markets to assist in credit risk assessment and possible changes of credit ratings of reinsurers in a timely manner.
. Operational Risk

This refers to risks that are detrimental from the lack of good corporate governance and internal management
relating to operations, personnel, work processes, information technology systems, data security or external
factors including fraud which are unlawful and immoral acts or omission for personal gains, whether the person
to benefit may be the party to commit fraud that could impact the Company’s operational results and/or
financial conditions. Risk factors that the Company still encounters include technological changes to digital
system for non-life insurance businesses, new forms of competition and cost reduction due to the technologies
that transform the non-life insurance market such as the internet of things, Artificial Intelligence, driverless cars
and cyber risks along with the readiness of the Company’s own technological systems and the lack of necessary
skilled personnel. Therefore, the Company has setup suitable internal control systems, prepared internal
control manuals and security measures to safeguard important information to support the Company’s Digital
Transformation expansion including data backup systems to support the Company’s growth and operational risks.
The Company has also provided training to employees regarding usage of technology that has been developed
to ensure timely response to potential changes as well as established a policy to reduce risks from the impact
that may arise from uncontrollable external factors by arranging and reviewing the Business Continuity Plan (BCP)

annually which will enable the Company to operate the business continuously at all times.

2. Investment Risk refers to risks relating to investment as follows:
. Market Risk

This refers to risk associated with changes in interest rates, currency exchange rates, value of invested assets,
equity prices and prices of commodities. Risk factors that the Company may encounter are investment market
fluctuations such as changes in the value of equity, interest rates, investment performance and Macro-economy
which may affect the profit earning capabilities. The Company’s investments are carried out in accordance with
the parameters set by law. Furthermore, the Investment Committee understands the importance of investment
policies and constantly reviews the policies and risk diversification measures as well as closely monitors interest
rate movements and economic conditions.
. Credit Risk

This refers to risks associated with the possibility of a business counterpart being unable to fulfill their obligations
to the Company and also the possibility of a business counterpart receiving a lower credit rating. Risk factors
that the Company must consider include the business counterparts being unable to fulfill their obligations to

the Company. For example, the issuers fail to pay or delay payment of interest or their credibility rating being
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downgraded. The Company manages risks by diversifying investments in different assets such as bonds and equity
instruments. For bonds, the Company invests in sovernment and state enterprise bonds that are suaranteed by
the Ministry of Finance. For investments in private sector bonds, the Company selects bonds with credibility rating
at or above those specified in the investment policy and in the proportion according to the regulations specified
by governing agencies. Additionally, The Company also reviewed the financial positions, credibility ratings, ability
in principal and interest repayments of the bond issuers.

. Concentration risk

This refers to risks from over investment in an equity instrument or bonds, over lending to one particular borrower,
possessing too many fixed assets and operating assets as well as over investing in foreign currency assets. For
managing equity instrument risks, the Company chooses to mainly invest in companies listed in the SET100 and
diversify investment in various instruments to reduce concentration risk. For bonds, the Company has specified
Counterparty Limit and Product Limit as per conditions stipulated by OIC.

. Asset and Liabilities Management

This refers to risks resulting from the imbalance between cashflow present value of rate sensitive assets and the
cashflow present value of rate sensitive liabilities. The Company uses duration calculation for bond investments
to allocate duration and investment funds to balance with the Company’s repayment duration. Allocation of
investment funds and type of investment assets are in accordance with indemnity reserve and insurance premium
reserve which are quarterly calculated and reviewed using actuarial science.
. Liquidity Risk

This refers to the risk when the Company is unable to repay debts and other obligations on time due to being
unable to convert assets to cash or unable to secure adequate capital or securing cash for payment due to
excessively high cost. Risk factors that must be considered is cash flow balance, investment fund allocation,
valuation of assets and liabilities as well as obligations. The Company manages liquidity risk by focusing on
investing in highly liquid assets that can be readily converted into cash. Furthermore, the Company has managed
assets and liabilities to ensure proper balance and comply with the regulations set by governing agencies and
make certain the Company is able to secure sufficient cash for possible future risks without incurring losses. The
Company has also allocated part of the investment fund for operating expenses such as bank deposits, treasury
bills, and short-term Bank of Thailand bond as they are highly liquid in nature.

In addition to the two risks aforementioned, the Company also manages other related risks as follows:
. Compliance Risk

This refers to risk associated with failure to comply with laws relating to business operations. Compliance risk factors
are complicated and entailing as regulations imposed may lead to an increase in operating costs. Although strict
regulations are important and beneficial to the insurance industry, regulation changes can affect the Company’s
operating costs. The Company has established operating guidelines to comply with governing regulations as well
as improved the operations and ensuring that all employees are in strict compliance. Compliance risks include
risks relating to Collective Anti-corruption actions. The Council of Thailand’s Private Sector Collective Action
Coalition Against Corruption (CAC) has approved the Company’s membership to the Coalition. The Company has
established guidelines and policies related to corporate governance to prevent and monitor risks of corruption.

. Information Technology Risk

This refers to risks associated with conducting business using information technology which will affect the
Company’s systems and operations as well as exposure to Cyber threats. The Company has developed secure
information technology systems with Incident Report System and annually conducted the testing of Business
Continuity Plan (BCP). The Company has received ISO/IEC 27001:2013 certification for all IT systems used by the
organization to conduct insurance business from United Kingdom Accreditation Service (UKAS). This accreditation is
a standard for information technology management which proves that the Company acknowledges the importance
of strictly securing all aspects of customer’s personal information, especially digital information, from Cyber
threats. In 2019, the Company has implemented policies to develop security systems, Information Technology
Risk Management and Cyber Threats to prevent Cyber Threats and support future expansion to become a digital
insurance company. These measures will respond to changing risks in a timely fashion to ensure the Company
is able to continue business operations and customer service.
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Dhipaya Insurance Public Company Limited

. Reputation Risk

This refers to risks of events that could damage the Company’s reputation due to negative perception from customers,
business partners, shareholders and/or governing authorities. The Company has a Corporate Communication and
CSR Department which is responsible for communicating various news and information to internal and external
parties for mutual understanding. The Company also has a Customer Complaints Management unit to handle
feedback, resolve issues and provide timely reports to the related committees to ensure customers are treated
equally.

. Catastrophe risk

This refers to risks of a single incident or a series of major incidents resulting in indemnity payment that significantly

deviates from the forecasted indemnity. The Company manages and transfer this risk by reinsurance.

. Anti-Money Laundering, Counter Terrorism and Proliferation of Weapon of Mass Destruction Financing
Risks (AML/CFT)

This refers to the risk caused by customers or those who conduct business with the Company with the purpose
of using the Company as a channel for money laundering and financing terrorism. The Company has managed this
risk by implementing policies and the operational guidelines called “Know Your Customer (KYC)” and “Customer
Due Diligence (CDD)” to seek information about customers for risk assessment. Risks are evaluated based on
the customer’s related risk factors, place of residence, products, services, transaction characteristics and service
channels. The Company has also established measures and methods for mitigating AML / CFT risks.

. Anti-Corruption Risk: CAC

This refers to risks resulting from all forms of bribery including to unlawfully offer, promise, request or receive
cash, assets or privileges to/from government officials, authorities, private individuals or any individuals directly
or indirectly involved to allow the aforementioned parties to act or to neglect their duty. The Company has
implemented policies and measures to prevent corruption and establish operation guidelines for Directors,
executives and employees at all levels to strictly adhere to. This shows the Company’s commitment and
determination in fighting all corruption under Thai laws.

. Emerging Risk

This refers to risks involving unprecedented losses or those the Company has never experienced beforehand.
These risks are difficult to estimate in terms of probability and severity due to uncertainties and changes in the
environment such as politics, legislation, society, technology, physical environment including natural environment
changes causing the non-life insurance businesses to encounter new challenges. These challenges include change
of rules and regulations imposed by regulators, rapid technological advances such as driverless cars, internet of
things, artificial intelligence, insure tech and changes in consumer behavior as well as new sales channels. Other
challenges include the increasing frequency and severity of climate change and natural disasters. From these
external risk factors, the Company has connected risk management to the strategic decision-making process to
increase value for the organization.

The Company understands the importance of risk management culture and has taken measures to integrate risk
management into the daily work of all employees to cultivate risk management principles in the organization and build
confidence in the Company’s business as well as to achieve the Company’s goals. The Company has clearly appointed main
duties and responsibilities for risk management at all levels.
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Dhipaya Insurance Public Company Limited

OTHER FACTORS AFFECTING THE INVESTMENT
DECISION-MAKING

Legal Disputes

On December 31, 2019, the Company, as an insurer, was filed legal lawsuits for a total claimed amount of 612.21 million
Baht (December 31, 2018: 1,831.49 million Baht) and other cases with a claimed amount of 0.00 million Baht (December 31,
2018: 0.31 million Baht). However, the Company had potential liabilities from legal lawsuits with a value not exceeding the
insurance policies coverage to the amount of 540.91 million Baht (December 31, 2018: 1,262.24 million Baht). As these lawsuits
are not yet finalized and the Company believes it will win a majority of the lawsuits, the Company recorded reserve funds
for potential losses in its financial statements to the amount of 399.40 million baht (December 31, 2018: 788.64 million Baht)

Obligations Incurred Through the Future Issuance of Common Stocks

The Company had none of its obligations incurred through the issuance of common stocks.

Debentures and Promissory Notes

The Company has never offered debentures or promissory notes.

INVESTMENT

Investment of Dhipaya Insurance Public Company Limited as of December 31, 2019: The Company holds 10 percent

or more of shares issued in the following companies:

. Type of Total Shares % of Total
Company Location . Share Held
Business Issued Shares
) ) . . Common
Dhipaya Life Assurance Public Co., Ltd.| Bangkok | Life Insurance| 1,867,837,300 | 331,771,332 17.76% Stock
oc
) o Non-Life and Common
Dhipaya Insurance Co., Ltd. (Lao PDR) | Vientiane | . 1,000,000 100,000 10.00%
Life Insurance Stock
Community And Estate Management Real Estate Common
Bangkok 2,000,000 200,000 10.00%
Co., Ltd. Management Stock
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Dhipaya Insurance Public Company Limited

REPORT ON CORPORATE SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY

The Company commits to excellent services under strict adherences to the moral values and social responsibility in all
aspects: society, economy and environment by considering the involvement of all the parties in the sustainable development.
Therefore, the Company initiated “Dhipaya: Endless Good Deeds”, a CSR project which was inspired by the royal projects
of HM King Bhumibol Adulyadej Borommanatthabophit, who had always dedicated his work for the benefit of Thai people.
The purpose of the project is to promote national development, conserve the religion, and honor the King.

An organization of virtue starts from its executives and employees. The Company has therefore set standards, work
ethics, moral values, economic and social responsibilities for its Board of Directors, executives, and employees to adhere to
and perform as a truly professional insurance company. This involves good corporate governance which places importance on
honesty, fairness and transparency, clients’ and business partners’ confidentiality and respect for other people’s intellectual
properties.

The Company also specified its moral and ethical conduct under section 1.6.6, that the Company should respect human
rights, which is the basis for personnel development. The Company has also established channels for employees to submit
reports of complaints, corruption, regulation violations, and unfair treatments to the related committee. The Company’s
policy is to ensure confidentiality of the complainants.

In 2019, the Company; however, did not receive any complaints regarding human rights violation from employees,
business partners, or other business related persons which built up the confidence that the Company’s business operations
did not adversely affect any related parties.

Moreover, the Company has earnestly made its Anti-corruption policy available to the general public based on the
Company’s foundation of honesty, transparency and responsible business operations to all stakeholders according to good
corporate governance guidelines. The Company’s Board of Directors has enacted Anti-corruption policy to establish operating
guidelines for Board of Directors, executives and employees from every department to strictly adhere to and comply, which
reflects the Company’s clear intention and determination to oppose corruption in every form.

The Company uses both CSR models: CSR in Process, which involves CSR in its insurance business operation, and
Strategic CSR, which is a non-insurance, business-oriented model, as proactive CSR models initiated within the organization
to help society in all dimensions.

CSRin Process is a form of CSR related to insurance business transaction that does not only focus on profits but also
takes into consideration the benefits to customers and society as a whole. The Company’s duty is not only to provide
protection or pay indemnity quickly and fairly when the incidence arises, but also to use its resources to maximize benefits
and minimize risks for customers.

In sum, CSR in Process was thus initiated to provide insurance protection for the public, prevent and relieve public
hazards, and reduce road accidents.

CSR after Process or “Activities for Society” are the activities of the Company which benefit the society in various
aspects. Activities included are usually reactive approaches, which are different from the main business processes, such as
disaster relief and volunteer activities, and are usually undertaken outside normal business hours.

Strategic CSR consists of seven main projects. Additionally, there are other annual public charities and social service
projects which were dedicated to HM King Bhumibol Adulyadej Borommanatthabophit. These activities include:

1. “Care and Share Projects, in Dedication to His Majesty the King” which aims to support education and quality of

life of the disadvantaged youths. This project has been continually held for a total of 83 times.

2. “Dhipaya Merits Project for His Majesty the King”, which aims to strengthen Buddhism and promote Thai arts and
culture. This project has been continually held for a total of 138 times.

3.  “Dhipaya Power to Save the World”, which aims to conserve and improve the environment and has been
continually held for 19 times.

4. “Dhipaya Insurance: Carry on the King’s Philosophy”, which aims to cultivate and disseminate the sufficiency
economy philosophy of HM King Bhumibol Adulyadej Borommanatthabophit so that Thai people can accumulate
and develop knowledge and understandings of life experiences through the hands-on practice, which can be
applied in everyday life which leads to sustainable development of the society and the nation.
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Dhipaya Insurance Public Company Limited

5. “Dhipaya Hanuman Volunteer Unit”, which aims to relieve the suffering of people in need. This unit has been

continually providing assistances since its establishment in 2001.
Executives and employees who are Dhipaya volunteers are always ready to assist disaster victims and disadvantaged
people in any circumstances. For example, they helped with the relief flood disaster, restoration of important
religious buildings damaged by earthquakes in the Northern region, and traffic assistance during important festivals
such as New Year and Songkran.

6. “Safety Campaign”, which aims to reduce various accidents and to create a safe driving culture among the Company’s
employees. This was being publicized through public relations materials and media to expand the concept and
the results to the employees’ families, society, and stakeholders, as well as to make both employees and general
public aware about road safety and the importance of strictly adhere to road traffic regulation.

7. Public Charities and Social Service Projects include the annual merit-making projects organized by the Company
as follow:

«  Dhipaya’s Annual Robe Offering Ceremony
«  Dhipaya’s Off-season Robe Offering
«  Dhipaya Might of Merit, Nine of the Ninth Month & Year

«  Others Public Charities and Social Service Activities

1. Care and Share Projects, in Dedication to His Majesty the King

The Company understands the importance of education, quality of life and availability of education centers
for children and youths, who will become the driving force for the country in the future as well as improvement for
disadvantaged children in education and social standings.

On the auspicious occasion of HM King Bhumibol Adulyadej Borommanatthabophit’s 729 birthday in 1999, the
Company started the first “Care and Share Projects, in Dedication to His Majesty the King”. This project has been held
four times per year since then in both Bangkok Metropolitan Region and remote rural areas and has been organized
continually. In 2019, all projects have been held in dedication to HM King Bhumibol Adulyadej Borommanatthabophit
and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua. All of which have been undertaken for
83 times.

The 80th “Care and Share” Project

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company presented 100,000 Baht scholarships to academically excellent
but disadvantaged students along with stationeries and motorcycle helmets to students who travel to school by
motorcycles. The scholarships and donations were presented to five schools which are Ban Na Wa Noi School, Kok
Satorn Subdistrict, Dan Sai District, Loei Province; Ban Mak Khaeng School, Kok Satorn Subdistrict, Dan Sai District, Loei
Province; Ban Huoytong School, Phonsung Subdistrict, Dan Sai District, Loei Province; Ban Huai Khrai School, Khokyai
Subdistrict, Tha Li District, Loei Province; and Ban Buag-Ang School, Khokyai Subdistrict, Tha Li District, Loei Province.

The 815t “Care and Share” Project

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company presented scholarships, stationeries, audio visual education
equipment (60” LED 4K Smart TV) for distance learning via satellite, all-in-one computers, funds to renovate the
computer room, lunch funds, children skill building and development equipment, motorcycle helmets to students
who travel to school by motorcycles, consumables and necessities totaling 200,000 Baht to disadvantaged children at
Wat Wang Sappharot School, Khlung District, Chantaburi Province. These funds will help our nation’s future to have a
proper education and have good quality of life.

The 82nd “Care and Share” Project

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company presented 50 desk and chair sets for students worth 100,000
Baht, along with lunch funds, sports equipment, consumables and necessities totaling 100,000 Baht to Ban Mi Municipal

School, Ban Mi District, Lopburi Province.
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Dhipaya Insurance Public Company Limited

The 83" “Care and Share” Project

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company presented lunch funds, sports equipment, consumables and
necessities totaling 100,000 Baht to Phra Prachanartmuni Anun Arnunto) at Wat Don Chan Orphanage, Muang District,
Chiang Mai Province. Phra Prachanartmuni has helped over 800 youths to become good adults by using sila principles,
mindfulness and wisdom. He provides education and boarding for students from primary level to vocational level
at Wat Don Chan School. Students can continue their studies at government universities. The children that Phra
Prachanartmuni helps include disadvantaged hill-tribe children, orphans, and children whose parents are imprisoned

or suffer illness.

2. Dhipaya Merits Projects for the King

These projects aim to strengthen, promote, and preserve Buddhist activities, arts and culture in Thailand. The
Company organizes some of its own and supports non-profit activities related to Buddhism and Thai culture.

The projects started in 2009 and since then have been undertaken regularly, especially on special religious
occasions, which includes Makha Bucha Day, Visakha Bucha Day, Asalha Bucha Day, End of Buddhist Lent Day and
other merit-making activities such as off-season robes offering and after-lent robe offering.

By 2018, the Company has organized Dhipaya Merits for the King for 106 times in total. In 2019, the Company
has organized projects as followed:

The 107th Dhipaya Merits for the King

The Company organized a robe offering ceremony at Pa Ruak Tai Temple, Muang District, Chiang Rai Province, in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua and donated funds to renovate the temple.

The 108th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit presented Ming Mongkol “Phra Phuttha Chinnarath” calendar
along with donations for blessings and prosperity to Phra Thammarachanuwat, the 6th District Chief Monk (Phra Kaew
Temple Abbot), Phra Kaew Temple, Chiang Rai Province.

The 109th Dhipaya Merits for the King

The Company along with the Hanuman Volunteer Unit assisted local residents to clean temple roofs, walls and area in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua at Pa Ruak Tai Temple, Muang District, Chiang Rai Province.

The 110th Dhipaya Merits for the King

The Company arranged for the sculpting of Emerald Buddha image in meditation posture (Lanna style) from
Mekong River rocks with 41.1 cm. width and 65.9 cm. height and Phra Buddha Sihing image in meditation posture
(Chiang Saen Singh 1 style) with 37 cm. width and 66 cm height to be placed at religious locations for Buddhists and
the general public to pay respects for blessings and prosperity.

The 111th Dhipaya Merits for the King

The Company arranged a merit making ceremony in dedication to King Naresuan the Great and all former kings
of Thailand at Nang Phaya Temple, Muang District, Phitsanulok Province. The ceremony included chanting of prayers
by monks, offerings of necessities and funds to monks as well as funds for temple restoration.

The 112th Dhipaya Merits for the King

The Company organized the placement ceremony of HM King Bhumibol Adulyadej Borommanatthabophit image
(casted by the same artist who sculpted the same image at Siriraj Hospital) at Nenbutsuhu Temple, Kobe, Japan.
Nenbutsuhu Temple was constructed to be the center for 500 million Buddhists around the world and was the only
temple in Japan where monks chanted prayers on the passing of HM King Bhumibol Adulyadej Borommanatthabophit.
The 113th Dhipaya Merits for the King

The Company arranged a merit making ceremony on Makhabucha Day in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua at
Phanan Choeng Woraviharn Temple, Phranakorn Sri Ayutthaya Province. The ceremony included chanting of prayers
by monks, offerings of food, necessities and funds to monks as well as funds for temple restoration.

The 114th Dhipaya Merits for the King

The Company organized a robe offering ceremony and donated funds to repair damages caused by Tropical Storm
Pabuk at Khao Preedee Temple, Thung Song District, Nakhon Si Thammarat Province, in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua.
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Dhipaya Insurance Public Company Limited

The 115th Dhipaya Merits for the King

The Company commissioned the sculpting of a Hanuman deity statue from Mekong River rocks with a height of
199 cm. (excluding the base) on the Company’s 69th anniversary for blessings. The Hanuman deity is the symbol for
loyalty, determination, success and prosperity as well as the Company’s symbol.
The 116th Dhipaya Merits for the King

This project involved the sprinkling of holy water bestowed by His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua on the holy footprint of Phra Bhuddhabath Si Roi on Makha Bucha Day. Participants walked
uphill for 18 km and offered alms and necessities to 100 monks at Phra Bhuddhabath Si Roi Temple, Mae Rim District,
Chiang Mai Province. The Company sent Hanuman Volunteer Unit to help prepare the event at the temple, arrange
transportation, provide drinking water, cold towels, inhalers and ointments to attendees.
The 117th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists arranged a merit making ceremony in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua by paying respects to Phra Phuttha Sihing, chanting prayers, offering food, necessities and
funds to monks and novice monks as well as for temple restoration at Phra Singh Wora Mahaviharn Temple, Muang
District, Chiang Mai Province. The ceremony was received by Phra Thep Singhworajarn, Abbot of Phra Singh Wora
Mahaviharn Temple and Deputy Chiang Mai Provincial Chief Monk.
The 118th Dhipaya Merits for the King

The Company organized a ceremony to worship Phra Mae Chamadevi at Phra Mae Chamadevi Monument, Muang
District, Lamphun Province, in dedication to all former kings of Thailand. The ceremony was presided by Phra Palad
Vinuwat Wattanasiri, Abbot of Chai Mongkol Temple (Wang Mui).
The 119th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists arranged merit making ceremony in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua by offering robes to cover Lampang Luang Cetiya, donating funds for temple restoration and
paying homage to Phra Kaew Don Tao, Phra Chao Sansae Thongkham Buddha and Phra Khru Pitarnnoppakij, Abbot of
Phra That Lampang Luang Temple, Ko Kha District, Lampang Province.
The 120th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists arranged a merit making ceremony in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua by paying homage to Kiew Phang Buddha relics at Phra Chulamani Si Borommathat Cetiya
(Ho Kaeo) and donating funds for temple restoration to Phra Racha Visutthiyarn, Chief Monk of Chiang Mai Province,
Lampun Province and Mae Hong Son Province (Thammayut) and Abbot of Dharathirom Phra Aramluang Temple. The
ceremony took place at Dharathirom Phra Aramluang Temple, Mae Rim District, Chiang Mai Province.
The 1215t Dhipaya Merits for the King

The Company organized a merit making ceremony at Bangkok City Pillar Shrine in dedication to HM King Bhumibol
Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua on the
68th anniversary of Dhipaya Insurance Plc. to bless the Company, executives and employees.
The 122"d Dhipaya Merits for the King

The Company commissioned and constructed the temple gateway at Nong Muang Temple, Chatturat District,
Chaiyaphum Province, in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty
King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua.
The 123 Dhipaya Merits for the King

The Company organized a merit making ceremony on the auspicious Visakha Bucha Day in dedication to HM King
Bhumibol Adulyadej Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua.
The ceremony included chanting of prayers by monks, donating funds for temple restoration as well as offering food,
necessities and funds to monks at Ratchasittharam Ratchaworawihan Temple (Plub Temple), Bangkok Yai District,
Bangkok.
The 124th Dhipaya Merits for the King

The Company arranged a merit making ceremony in dedication to King Naresuan the Great, King Ekathotsarot
and Pricess Suphankanlaya at Ratchasittharam Ratchaworawihan Temple (Plub Temple), Bangkok Yai District, Bangkok.
The 125th Dhipaya Merits for the King

The Company invited journalists and the media with birthdays in the first half of the year to jointly make merit
by chanting prayers, donating funds, necessities and medical supplies to Priest Hospital.
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Dhipaya Insurance Public Company Limited

The 126th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists jointly made merit by chanting prayers,
donating funds for temple restoration as well as offering food, necessities and funds to monks in dedication to all
former Kings of Thailand at Phra Kaew Temple, Muang District, Chiang Rai Province.
The 127th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists donated Buddhist Lent candles, fluorescent
lights, funds for temple restoration and for monks in dedication to HM King Bhumibol Adulyadej Borommanatthabophit
and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua at Phra Singh Wora Mahaviharn Temple,
Muang District, Chiang Mai Province.
The 128th Dhipaya Merits for the King

The Company along with Hanuman Volunteer Unit and fellow Buddhists organized the great merit making on
Asanha Bucha Day by covering robe on Phra Maha That Chedi (Phra That Luang) at Phra Singh Wora Mahavihan Temple,
Muang District, Chiang Mai Province. Phra Maha That Chedi was built in B.E. 1888 to store Buddha relics and represent
the year of the dragon.
The 129th Dhipaya Merits for the King

The Company and shareholders made the annual merit making in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua as well as to
bless the participants by chanting prayers, donating funds for temple restoration, offering food, necessities and funds
to monks as well as releasing fish weighting a total of 599kg at Phanan Choeng Woraviharn Temple, Phranakorn Sri
Ayutthaya Province.
The 130th Dhipaya Merits for the King

The Company along with executives and the media jointly made great merit making at Paro Taktsang, a prominent
Himalayan Buddhist sacred site located in the cliffside of the upper Paro Valley in Bhutan.
The 1315t Dhipaya Merits for the King

This ceremony included merit making on the auspicious occasion of His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua’s birthday at Phra Sri Rattana Satsdaram Temple, Bangkok City Pillar Shrine, Mangkorn Kamalawat
Temple and Chao Por Suea Shrine.
The 132"d Dhipaya Merits for the King

The Company was honored to receive royal monk robes bestowed by HRH Princess Maha Chakri Sirindhorn to be
presented to monks at Buddhist monastery, Khao Preedee Temple, Thung Song District, Nakorn Si Thammarat Province.
The Company also donated funds for restoration of temple halls, stairways and pagodas in a state of disrepair.
The 133'd Dhipaya Merits for the King

The Company jointly organized the “commission and construction of a royal nine-tiered umbrella and the
renovation of King Naresuan the Great monument” to commemorate King Naresuan the Great. The event was held at
King Naresuan the Great shrine, Muang District, Prachinburi Province.
The 134th Dhipaya Merits for the King

The Company offered monk robes and funds for temples renovations used for religious ceremonies and as a
place of worship for fellow Buddhists at Pa Ruak Tai Temple, Parn District, Chiang Rai Province.
The 135th Dhipaya Merits for the King

The Company organized a placement ceremony of Buddha image and sacred relics inside Phra That Phra Phutthabat
Bua Bok Cetiya and made structural restorations to Phra That Phra Phutthabat Bua Bok Cetiya as offerings to Buddha,
Dhamma and Sangha. The ceremony aimed to remind all Buddhists to perform good deeds and make merits. The
ceremony was held at Phra That Phra Phutthabat Bua Bok Temple, Ban Phue District, Udon Thani Province.
The 136th Dhipaya Merits for the King

The Company donated Phra Phuttha Sihing Chiang Saen Singh 1 style calendars, funds for temple restoration,
food, necessities and funds to monks and novice monks in dedication to all former Kings of Thailand at Viharn Lai
Kam, Phra Singh Wora Mahaviharn Temple, Muang District, Chiang Mai Province.
The 137th Dhipaya Merits for the King

The Company arranged a merit making ceremony including chanted prayers as well as offered funds for temple
restoration and monks in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and HRH Princess Galayani

Vadhana. The ceremony was held at Phra That Doi Tung Temple, Mae Sai District, Chiang Rai Province.

176 ANNUAL REPORT 2019



a

Tasen1swasuguinesiuadreadnelunas asei 126

L

ihmheuineInerauasiaenadingsssusiuyiyy Ineduuinssaemsiauudnaniynsennsiud onedadeuigs
AauanI anefnmmsinauansza uaziaseandadelvesssuunnsyasd etoundneunsenionanedunszsvnaa
uaauAansEysNuNgRTe ST REsNUsEIMANNIZoeA o Tanszuil a.dles 2.8eee

Tasamsnasygyiinesauainsanelunacs asam 127

yganeisunsswmndnamssd Weduiudmsswlasthmhonyuineinerauas faeuiingsss wieuane
waoavgeeasawud Jadeinsuauausuarandadulnesssuunnszad efimaneodunszunmauanssuimaunanssusy
YUNTTLUAT UMTINABARSTUVNTIY UTIOURRS LAz Wdumsuiiesinssumauianss Usiunssunduiesaunsumiinansa
W5ATINAN0ET  Iansedunsumnins e.dles 2.3edln

Tasamsnasygyiingsauainnnelunads asan 128

iy lladluiuanmyvilnetmvilsnynuiingdnenauas 1aelin sessusIWMNANTZIMENRRE (W5¥510ra)
Nussynszinsng WWunsesauszadiundnsUuglss asetudio we. 1888 s Sanszdoisuninms o.dles ol

Tasamsnasygyiinesuasnsanslunas asen 129

Wigeruvihyaylninse Ysedd 2562 LﬁaaﬁﬂmmﬂuwwiﬁmﬂmaLL@iWizmwauLﬁﬁ]wwmmumﬁwﬂi WNINaRNALINY
WIS UTHUIAURAS LAY LRANNTEAETANTEUIMALLAINTEUSIIUNT NS URAS AUNTUNITI RN T Wi“a‘uimmmaam
LLawL‘WE)F]’NZLIL‘Uuﬁ'ﬁuQﬂaIﬂﬂuuu@Wiuﬂwm‘iﬁﬂumﬂﬂﬂLﬁ]iiUWiu‘WMﬁlluﬁl oMeRuthRmauany anedammsing Lageios
antadelvesssuunnszasd wieuvdesUan 31uau 599 Alansu a Jandyinsing o.died a.nszuAsAIRyse)

lasenswasygiinesauaieaslunads asein 130

thaesaruuazuSmssmviyaumnAa o Paro Taktsang Faluamuiidniavsyemsenauveaiionufindoiilanisiu
ﬁaaqiwmmﬂuamwm Paro MOUUY 51%81ANANTH) U

Tassmswasyeyiingsauainsanelunads asan 131

yaiieanuludsumannalunsesvnea dodlulenandunszruunssy nseumasianszysuumssuIsud
ASAUNTUNITTIAINTA WILWTNANIBET al TANTeaISaumanITIN Mandnillensummuviuas Tadensnuainng uag
Aadnede

Tassmswasyyiingsauainsanelunads asan 132

Huilunszamngandaaegamigedlafaudanseniug 391991 nSUAUAINTHNNTAUTIVEANT d8IUUTUIIVNUNT
NsMsEnInlUIANg wersmuinwsengulyl Uit finedseiuge e @) dedgyluvennnediiguytas o SnwUia
2.91969 2.uATATSTINTY Invasthdadenlaluysaujdmsalmaraundsead Tulawasiafd siumauanuidgangainsy

Tassmswasyyiingsauainaanelunads asan 133

FWTnase “UnimndnsuazusuUineadmdunatiuszivgIu NTUSISIIYENTE AUAINTZUSAITIMNGIY” e
Jusyasalanuiianszifesiunedfauhanss s emsumsy o NseUsITIvIYE1I3e aufanssusmsum sy dueniaiou
AUAINTTULSAITNINTIY 945089 2.UTUYS

Tassnswdeygyiingsauairenangluvans asedi 134

suvhygyBveninthansind tieaumuvuysuufdwsalialiduiiufiRmautavemssAnvasiuazfugudsninlaves
wsenatnwy o aUnsnld e 2.3
Tassmawdaygiinesauairennelunas asedi 135

TEdyTnmaznmszUuay IngueraUsyRvgunelussmsyswmsy s uMTIun ey s asAnsEsINnIENTsU TN 091e
Dunnsyw sssuy Sy uagisssnuosinsesailanuudus ey aiau Suaunsenmseau Tonmmsuitn
lumsusengisssuuagasvaunumanuadusely a danssysumtaun e.duile 2.9a5511

Tassnswasygiinesiuadrennelunads asan 136

s
<

yaaneufiunsennsaiien doivis Weaau Inelluudnssadmsaundnansynssmenud onedadsiigemauani

anefnnmsinauanszase - s iein wasasennthdelnesssuudnsyasd Weteunddounsemisuanelunsysnea
wagu NSy ERSeS T wAER I UsTIMAYANSER o I TanssAuisumings e.dles a.desln

Tasamswasygyiinesinasieaelunaie asem 137

iy lneduuinsradvssauadnaasynssnnsuud onedaamsina anedadeinsuanauziasanladelvesssuun
wizadl oafinaneiunsy unAaLANITZUINALAINIZUSHTUNTBLUAT WNHTINADAALLATUNITIY USHUIOUTAT WAZALLAT
nszwIase Wiihfag il i nsumaNuTENaTBuasuns o IANsEsnnend 8.ulae 2.438938

s19vUUs:U 2562 177



Dhipaya Insurance Public Company Limited

The 138th Dhipaya Merits for the King

The Company organized a ceremony to rejoice at the anniversary of Phra Pawana Rattanayarn Vipassana (Kruba
Ariyachat Ariyajitto), Abbot of Saeng Kaew Photiyarn Temple, and hosted the event by providing food and refreshments
to ceremony participants who ordained as monks, novice monks, nuns as well as fellow Buddhists at Saeng Kaew
Photiyarn Temple, Mae Saruay District, Chiang Rai Province.

3. Dhipaya Power to Save the World Project

In order to preserve the environment, we do not need to go out to plant trees at any forest, but we can start
saving our polluted environment nearby our homes or schools. Tree shades can reduce the need for air conditioning by
up to 50% and cool down the city during summer by up to 15%. To cool down the world, we need to plant trees to
increase tree coverage because forests are the world’s best sources for carbon dioxide absorption. In order to sustain
environment conservation, we need to instill the idea of natural and environmental preservation in young children’s
mind. Therefore, Dhipaya Insurance Plc. initiated the following projects:

The 18th Dhipaya Power to Save the World

The Company led students to plant Yellow Star trees, emblem of His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua, in their schools to provide shade and instill a sreen mindset in youths. Having students plant trees
will ensure they have a bond with nature and those trees will receive continuous care from the students to become
mature and strong. This project was held at Wat Wang Sapparot School, Khlung District, Chanthaburi Province.

The 19th Dhipaya Power to Save the World

The Company led students to plant Yellow Star trees, emblem of His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua, in their schools to reduce global warming, provide shade and instill a green mindset in youths.
Having students plant trees will ensure they have a bond with nature and those trees will received continuous care
from the students to become mature and strong. This is the 6th consecutive project held at Ban Mi Municipal School,
Ban Mi District, Lopburi Province.

According to item 6 of the Company’s Code of Business Conduct and Ethics regarding environmental rules and
regulations. The Company has also appointed an energy conservation committee to supervise and implant energy
conservation mindset for every employee, and encourage them to reduce unnecessary energy consumption and assist
in reducing global warming. Energy conservation projects consist of:

Dhipaya Unity to Save Energy Project

To conserve energy in any organization, the most important factor to achieve the project’s goal is a strong
cooperation among all employees. Attitudes and mindsets for participating in energy conservation are crucial.

The Company has campaigned for implanting energy conservation mindset and supported efficient use of energy
by posting energy conservation tips at various locations in the office, which include the followings:

«  Turn off the lights and switch off electrical devices during lunch breaks

+  Use stairs instead of elevator for moving around between 1 - 2 floors

e Set the air conditioner’s temperature at 25°C

«  Always unpluck all electrical devices when not in use

- Send information via emails instead of using paper

«  Turn off computer monitors when not in use for 15 minutes or longer

e Use recycled paper

In addition, more means to improve usage in the offices are also devised, such as using LED lights, separating
lighting switches, zoning elevators, planting trees around the building, etc.

4. “Dhipaya Conservation, Protection and Continuation of HM the King’s philosophy” Project
The Company along with Do D Foundation, English teachers and the media studied how to conserve and follow in
HM the King’s determination to commemorate HM King Bhumibol Adulyadej Borommanatthabophit’s grace and kindness.
This event included activities that combine new study methods to understand HM King Bhumibol Adulyadej
Borommanatthabophit’s philosophy in accordance to the royal proclamation of His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua “I shall continue, preserve, and build upon the royal legacy and shall reign with righteousness for the
benefit and happiness of the people forever”.
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Dhipaya Insurance Public Company Limited

In addition, the event also inspired teachers and the media to understand and continue “HM the King’s philosophy”
by jointly creating an innovation and cultivating four virtues of sufficiency, discipline, honesty and willingness to help
others to Thai youths, so they could understand and appreciate HM the King’s work for all Thais and grow up to be
good and happy. This project had been held 4 times during 2019.

5. Dhipaya Hanuman Volunteer Unit for Reduction of Public Hazards

To provide social services and assist the general public during crisis, Hanuman Volunteer Unit was established in

2001 by Dhipaya’s employees with a volunteering mind, willing to help the public with main missions as follows:

1. To assist in disaster relief by providing consumables and other necessities to those suffering from various

incidents such as crowded community conflagration, flood in Roi-ed Province and Ubon Ratchathani Province.

2. To serve the general public while they travel during public holidays such as New Year and Songkran, and
provide emergency roadside assistance for incidents such as flat tires or engine overheat. All services were
performed by experienced mechanics working together with Dhipaya Hanuman Volunteer Units.

3. To assist as back up for highway police in serving the general public.

6. Safety Campaign to Reduce Accidents
The Company has initiated “Care for Your Friends” project to promote road safety in the organization encouraging
the Company’s employees at all levels to participate in specifying the organization’s road safety measures, which
will create safe-driving culture for all employees, their families and society. The Company has prepared materials to
remind employees and the general public of road safety and remind them to strictly adhere to traffic laws such as
wearing helmets, fastening seatbelts, refraining from driving while intoxicated, feeling fatigue or using mobile phones.
Additionally, the Company also provided helmets to students.

«  The Company supported the Office of Inspector General in raising awareness and reducing road accidents as
well as damages and injuries that occurred on the roads in the “Road Safety Project with Traffic Discipline”
by installing compulsory and speed limit signs in areas under the jurisdiction of Provincial Police in Trat
Province, Chanthaburi Province and Chonburi Province.

«  Continually presented uniforms, reflective vests and raincoats to police officers for the safety of road users
and the officers while they are on duty.

Additionally, the Company has created new media such as the police’s CSR signs to prevent road accidents and

provide directions to road users and travelers.

7. Various Charitable and Social Service Projects

In 2019, The Company had organized various annual merit making activities include:
2019 Kathin Robe Offering Ceremony

It was most gracious of HRH Princess Maha Chakri Sirindhorn to bestow Kathin robe to Somporn Suebthawilkul,
Ph.D., Managing Director of Dhipaya Insurance Plc., to present to monks at the Buddhist monastery at Khao Preedee
Temple, Thung Song District, Nakhon Si Thammarat Province on Tuesday, October 22, 2019, which was the 9th day
of waning moon on the 11t lunar month. The donated funds were used for the temple hall, stairways and pagoda
restoration.
The 12th Dhipaya Might of Merit, Nine of the Ninth Month

As an offering to Buddha, Dhamma and Sangha as well as in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua, the Company
along with shareholders jointly paid homage and respect to Buddha images, chanted prayers, offered food, necessities
and funds to monks as well as covered the image of Phra Phuttha Trai Rattana Nayok (Luang Por To or Sam Po Kong)
with robes. Phra Phuttha Trai Rattana Nayok is the Phra Nakorn Si Ayutthaya’s principal Buddha image and the largest
Buddha image in the province. The participants also paid respect to the Buddha image at Khian Vihara and Chao Mae
Soi Dok Mak Shrine at Phanan Choeng Woraviharn Temple, Phranakorn Sri Ayutthaya District, Phranakorn Sri Ayutthaya
Province.
Other Charitable and Social Service Activities

The Company donated necessities to disadvantaged people, coffins for the deceased without relatives and
resources for the general public through various social welfare foundations and associations at Sawang Daowaduengs
Dharma Foundation.
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Dhipaya Insurance Public Company Limited

Asusou 68 U nweus:nune “TIP Digital Insurance”
Dhipaya’s ath Anniversary “TIP Digital Insurance”
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Mr. Somchainuk Engtrakul, Chairman of the Board of
Directors, Somporn Suebthawikul, Ph.D., Managing Director, along
with the Board of Directors, advisors, executives and employees
of Dhipaya Insurance Plc., held an event to commemorate
Dhipaya Insurance 68t Anniversary, “Tip Digital Insurance”. The
participants donated funds to the Chaipattana Foundation in
dedication to His Majesty King Bhumibol Adulyadej The Great.

The morning event included alms offering, chanting of
prayers, food and necessities offering to bless the Company and
its employees. In addition, the Company presented awards to
employees who have been with the Company for 10, 15, 20, 25
and 30 years as well as presented scholarships to employees’
children. The event was held at Dhipaya Insurance head office
and included participants from government sectors, private
sectors, state enterprises, law enforcement, military, the media

and distinguished guests.
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Dhipaya Insurance Public Company Limited

NUYASUSOUIUAAEIUDEYNSSU qwruYeUWadnuR su:SuM
Demonstration of gratitude and merit making ceremony on the anniversary of the
passing of H.E. Field Marshal Sarit Dhanarajata
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Mr. Wichai Likhitchaiwan and Mrs. Nonglux lamchote, Deputy Managing Director along with executives and employees
of Dhipaya Insurance Plc. placed garland and offered merit to show gratitude and to honor the work and dedication to the

country of H.E. Field Marshal Sarit Dhanarajata’s, the Company Founder, on the anniversary of his passing.
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Dhipaya Insurance accepted a royal plaque for the sponsorship of
Mawlid Klang Celebration of Thailand A.H. 1440

HM King Maha Vajiralongkorn Bodindradebayavarangkun bestowed a
royal plaque to Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., for the sponsorship of Mawlid
Klang Celebration of Thailand A.H. 1440

Sus1vda Most Innovation Customer Service Initiative

l'l'lﬁilr\]jxlr\li)&% az.auns dualana nssunsEInnsivg vsem ineusedude i v Suseda
et Most Innovation Customer Service Initiative 310 6#e/@13 International Financial Magazine

DHIPAYA INSURANCE PUSLIC COMPANY LIITED | &g, 9 57 Jadwi$y USEmiisisuasauianssalml 4 lunisliuinsgnénlufifsng 4 wu Proactive
; Claim Aulnutnain visen1sas1svesmdlv q igndranansaudsdulnulanniemis u Tsausu

wnsuAlaLen ITT NNy

Accepting the Most Innovation Customer Service Initiative Award

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., accepted
the Most Innovation Customer Service Initiative Award from International Financial Magazine
at Grand Hyatt Erawan Bangkok. This is an award for the best company that implements
new customer service innovations such as Proactive Claim, market leading indemnity or
creating new claiming channels for customers.

Susvda Finalist Best Brand Performance on Social Media by
Category Insurance
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Accepting the Finalist Best Brand Performance on Social Media Award by Category Insurance

Mr. Tone Tansuittiwong, Deputy Managing Director of Dhipaya Insurance Plc., accepted the Finalist Best Brand Performance
on Social Media Award by Category Insurance (an award for the best performing insurance brand on social media) at the
7t Thailand Zocial Awards (2019). Dhipaya Insurance Plc. was the only non-life insurance company to receive this award.
The ceremony was organized by Wisesight (Thailand) Co. Ltd., a technology pioneer and social media analysis specialist, at
KBank Siam Pic-Ganesha, Siam Square One 7th floor.

SUSHABUIAANDINUANSOUIABIEWAIAU
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Accepting the Best Provident Fund Award

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., accepted the H.R.H. Princess Maha Chakri
Sirindhorn royal plaque for the Best Provident Fund Award under Single fund category for private sector with funds under one
billion Baht. The ceremony was organized by Association of Provident Fund at the Grand Ballroom, Sofitel Bangkok Sukhumvit.
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“Thailand’s Most Social Power Brand 2019”
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Accepting “Thailand’s Most Social Power Brand 2019” award under the category of insurance

Dhipaya Insurance Plc. was chosen as “Thailand’s Most Social Power Brand 2019” under the category of insurance
by BrandAge Magazine. The Company has implemented policies to increase social media channels to enhance Customer
Relationship Management (CRM) and create an Insurance Knowledge Hub to provide important insurance information to
customers in this digital age. These policies reflected the Company’s efficient performance on social media platforms. The
brand’s social media performance results were collected from four social media platforms including Facebook, YouTube,
Twitter and Instagram using five criteria that were Fan which measured target and followers penetration; Growth which
measured the effectiveness of methods to increase target group; Interaction which measured the effectiveness and appeal of
content; Share which measured the number of shares on social media; and Sentiment which measured customers’ feelings
towards the brand and brand-awareness through the brand’s social media channels.

Sus1vda Best General Insurance Company of The Year lla: sS1da Best
Innovation and Diversification
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Accepting the Best General Insurance Company of The Year and Best Innovation and Diversification Award

Mr. Kasemsak Wonsgurai, Asst. Managing Director of Dhipaya Insurance Plc., accepted the “Best General Insurance
Company of The Year” award, an award for the outstanding non-life insurance company of the year, and “Best Innovation
and Diversification” award, an award for the insurance company with the most innovative insurance products, from Emerging
Asia Insurance Awards event which was organized by Indian Chamber of Commerce at Holiday Inn Hotel.
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Accepting Thailand’s Top Corporate Brand 2019 award for insurance company with the highest corporate brand
value

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., accepted Thailand’s Top Corporate Brand
2019 award for insurance company with the highest corporate brand value under the category of life and non-life insurance
from Prof. Bundhit Eua-arporn, Ph.D., President of Chulalongkorn University, at “ASEAN and Thailand’s Top Corporate Brands
2019” Award, Sukri Kaocharern Hall, Stock Exchange of Thailand.
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Accepting two awards for “2nd Place Non-life Insurance Company with
Outstanding Management Award” and “Insurance Company with
Outstanding Customer Insurance Policy” of 2018

Mr. Sima Simananta, Board of Director, and Mr. Prasitchai Soontrapirom, Deputy
Managing Director of Dhipaya Insurance Plc., accepted awards for 2™ Place Non-life
Insurance Company with Outstanding Management Award” and “Insurance Company
with Outstanding Customer Insurance Policy” of 2018 at the Prime Minister’s
Insurance Awards during the 2019 National Insurance Week at Phoenix Function
Room , Exhibition and Convention Center, Muang Thong Thani.
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Accepting “Happy PVD Company” Award honoring companies that encour-
age employees to plan and prepare their retirement funds

Mrs. Nonglux lamchote, Deputy Managing Director of Dhipaya Insurance Plc., accepted the silver award for “Happy
PVD Company” which encourages employers to place importance and prepare retirement funds for their employees,
at Makawan Rangsan Room, Royal Thai Army Club.
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Accepting the Distinguished Awards for Corporate Management Excellence Award

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc., accepted the Distinguished Awards for
Corporate Management Excellence Award at Thailand Corporate Excellence Awards 2019 and SMES Excellence Awards 2019
jointly organized by Thailand Management Association and Sasin Graduate Institute of Business Administration of Chulalongkorn
University at The Athenee Hotel Bangkok.
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a
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Accepting an award at the 2nd Thailand’s Smart Awards 2019

Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance Plc.,
accepted an award at the 2" Thailand’s Smart Awards 2019 for company with
outstanding technology and innovation in insurance industry from Mr. Newin
Chorchaithip, Vice Minister of Digital Economy and Society, at The Grand Fourwings Convention Sri Nakarin.
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Business Alliance with PVI Insurance Corporation (Vietnam)

Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya

Dhipaya Insurance Public Company Limited

Insurance Plc., signed a Memorandum of Understanding for the business partnership with Mr. Lam Quoc, CEO of PVI Insurance

Corporation (Vietnam), at PVI Insurance Corporation head office in Vietnam.
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Alliance with Siam Rajathanee PIc. to hold the first

“Safe Driving, Safe Community and Accident Free”
Project to create an accident free community

Somporn Suebthawikul, Ph.D., Managing Director
of Dhipaya Insurance Plc., in cooperation with Mr. Krai
Vimolchalao, Managing Director of Siam Rajathanee Plc.,
signed an Memorandum of Understanding for “Safe Driving,
Safe Community and Accident Free” Project at Dhipaya
Insurance head office to develop a special curriculum for
Professional Training and Defensive Driving for the first time in
Thailand for Dhipaya Insurance customers. This project aims
to build correct and safe driving skills as well as reduce road
accidents and losses. The event was held at the Head Office.
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Signing Memorandum of Understanding with the Islamic

Affairs Committee of Bangkok Metropolis to promote

knowledge, assurance and coverage according to
Takaful

Somporn Suebthawikul, Ph.D., Managing Director of
Dhipaya Insurance Plc., sisned Memorandum of Understanding
with the Islamic Affairs Committee of Bangkok, represented
by Mr. Arun Boonchom, President of Istamic Committee of
Bangkok, and Imam Ahmad Khamtetthong, Secretary General
of Islamic Committee of Bangkok, at Dhipaya Insurance head
office to promote insurance knowledge according to Takaful
to mosques, education institutions, Islamic organizations,
Muslims and Muslim business owners in Bangkok. The event
was held at the Head Office.

ANNUAL REPORT 2019



© 9100 (UKIBU)

aSaisnveulne “Aweus:Aune” wiinfia “Sloida”
aswwannruriudnnssuus:nunesnaussdiuulnu
“iON GO Ultimate Safe Drive by TIP*VuUaanne
TARuAunaont

psALNT Ausiiana nIsumsEIansiviey USe fineuseriude
1A (Wnyy) Fulle AMAMN SULLAAITRN NTTUNITHIANTT
nauuiEniieiia Waduinnssy n1steussiuferiuueund
W ION GO (leeau 1n) weu dvnssvdislunstusnUaendy
yRaLAuWInNTsU First Intelligent Smartphone Based-Pay How
You Drive Insurance in Thailand imalulagidaases Tulasnse
enuT3s azdounninssunmsdusowasuansaaruinsiwide
flo wieuthuadwsudusuiuuvesmstieeyseiude duady
Isfgnéndusntaensty wiaukathdisangiRmguuiiesnuuuay
Paenszdugundinvosnulnglids sty w fneusziudy
diinaulng

The first time in Thailand as “Dhipaya Insurance” and “G-ABLE” jointly launch innovative car insurance product, “iON
GO Ultimate Safe Drive by TIP” - get money back from safe driving.

Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya Insurance Plc., in cooperation with Mr. Suthep Oonmettachit,
President of G-ABLE Co. Ltd., jointly launched the innovative way to purchase insurance via iON GO application, an intelligent
application to assist safe driving, at Dhipaya Insurance head office. They highligshted the First Intelligent Smartphone Based-
Pay How You Drive Insurance in Thailand, an intelligent technology that promotes safe driving as well as allows you to pay
your insurance premiums according to your driving behavior which will be displayed on your smartphone. The results are
used to calculate your insurance premiums which will boost safe driving, reduce road accidents and improve quality of life
for Thai people. The event was held at the Head Office.
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TIP collaborates with ShareRing Application to offer an
alternative for airplane ticket reservation, visa application
and hotel reservation for travelers.

Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya
Insurance Plc., signed a Memorandum of Understanding with Mr.
Tim Bos, CEO of ShareRing, at TIP Inspiration Chamber, Dhipaya
Insurance head office, to offer an alternative for airplane ticket

reservation, visa application and hotel reservation for travelers.

“ShareRing” application will be available for download on both

IOS and Android operating systems in Thailand from February
1, 2020 onwards.
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Responsive and justified indemnity by Dhipaya Insurance
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Somporn Suebthawikul, Ph.D., Managing Director, Mr. Kasemsak Wongurai, Asst. Managing Director, and Mr. Jirut Prapaso,
Director of General Claims Department of Dhipaya Insurance Plc., presented the final indemnity payment of 26,000,000
Baht to Mr. Panus Eurnnarakarakij and Mr. Somkiat Aramruangkul, Directors, National Power Plant 3 Co., Ltd., at the Office of
Insurance Commission for damages to the company’s turbine rotor. The occasion was witnessed by Suthipol Taweechaikarn,
Ph.D., Secretary General, Office of Insurance Commission.
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Mr. Kasemsak Wongurai, Asst. Managing Director of Dhipaya Insurance Plc., presented
an indemnity of 15,000,000 Baht to The Zoological Park Organization for the death of Chuang Chuang, the panda. The indemnity
was accepted by Mr. Sumet Kamolnoranart, Deputy Director General and Acting Director, and Mrs. Bungon Sontisuvan, Director
of Financial and Assets Bureau, The Zoological Park Organization. The event was witnessed by the organization’s senior
executives at The Zoological Park Organization under The Royal Patronage of H.M. The King (temporary office).
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Mr. Ekkasit Namwongsa, Nakorn Pathom Branch Manager of Dhipaya Insurance
Plc., presented an indemnity of 800,000 Baht (from Smart Life debit card accident insurance indemnity of 500,000 Baht and
Personal Accident Smart Plan Insurance indemnity of 300,000 Baht) to Mr. Kittiphum Limtorsakul’s beneficiaries. The event
was held in Don Toom District, Nakorn Pathom Province and witnessed by GSB Don Toom Branch Manager.
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Mr. Jirut Prapaso, Director of General Claims Department of Dhipaya Insurance Plc.,
presented an indemnity of 8,081,314.34 Baht to Ms. Thanitha Kajanapisarn, a beneficiary, for fire damages to Grand Label Co.,
Ltd. Factory. The event was held at Krungthai Bank, Bang Bon branch, and witnessed by Ms. Thitirut Lunwongsa, Krungthai
Bank Senior Branch Manager.
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Ms. Pornnicha Phetchuay, Central and Eastern Regional Manager, and Mr. Somkiat Piyakarnjananon, Phranakorn Sri
Ayutthaya Branch Manager of Dhipaya Insurance Plc., jointly presented an indemnity of 500,000 Baht to a Krungthai Palladium
Debit Card holder’s beneficiary for the loss of life in a road accident. The event was held at Phranakorn Sri Ayutthaya
Government Center and witnessed by Mr. Sujin Chaiyachumsak, Governor of Phranakorn Sri Ayutthaya Province, Mr. Teerasak
Parnprasert, Director of Office of Insurance Commission - Ayutthaya Province, Krungthai Bank Ayutthaya Unit Director and
Krungthai Bank Sena Branch Manager.
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Ms. Dadchanee Srianunruksa, Asst. Managing Director of Dhipaya Insurance Plc., and
Mr. Pat Setworawijit, Senior Manager of Krungthai Bank, presented an indemnity of 500,000 Baht to the wife and children
of Captain Trin Amranand, pilot of the Royal Rainmaking and Agricultural Aviation Department and holder of Krungthai
Palladium Debit Card, who passed away due to a plane crash. The event was held at Somanas Ratchaworawihan Temple
and witnessed by Mr. Chaiyut Mangmee, Assistant Secretary-General of Office of Insurance Commission.
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Mr. Naruthorn Boonmalison, Senior Manager, and Mr. Nipol Poolsawad, Manager of
Engineering and Project Indemnity of Dhipaya Insurance Plc., presented an indemnity of
377,057,500 Baht to Thai Kali Co., Ltd. for the flooding of Potash mine at Nakorn Ratchasima Province. The indemnity was
accepted by Mr. Peter Jackson, Senior Director, Mr. Sakorn Sudsa-ard, Director of LocktonWattana Insurance Brokers (Thailand)
Ltd. at LocktonWattana Insurance Brokers (Thailand) Ltd. office.
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Mr. Pornchai Udomboriboonying, General Claims Department, Mr. Tosapol Hempho,
Roi Et Branch Manager, and Mr. Bhurin Chuekamdee, Ubon Ratchathani Branch Manager
of Dhipaya Insurance Plc., presented an indemnity of 10,000,000 Baht to Ms. Jaruwan Chatbanchakorn, Managing Director of
Roi Et Plaza, for the damages from the Tropical Storm Podul. The event was held at Roi Et Business Center and witnessed
by Mr. Rangsit Silaruam, Director of Business Center Manager (BCM-L).
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Mr. Jirut Prapaso, Director of General Claims Department of Dhipaya Insurance Plc.,
presented an indemnity of 57,093,311.90 Baht to Roi Et Chaimongkhon Rice Mill Co., Ltd.,
Roi Et Province, for damages sustained from Tropical Storm Podul. The indemnity was
accepted by Mr. Nipol Yamprayun, Director of Debt Restructuring Unit 2 of Krungthai Bank
at Krungthai Bank head office.
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Mr. Jirut Prapaso, Director of General Claims Department
of Dhipaya Insurance Plc., visited and presented indemnity

to assist the people affected by Tropical Storm Pabuk at

Nakorn Sri Tammarat Province.
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Care and Share Projects, in Dedication to His Majesty the King
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawikul, Ph.D., Managing Director, along
with Board of Directors, executives and Hanuman Volunteer Unit of Dhipaya Insurance Plc., organized the “80t" Care and
Share” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn
Bodindradebayavarangkun by presenting the scholarship to students with academic excellence, but lack financial support

in rural Loei Province. The Company provided lunch, donated necessities and consumable goods, as well as organized skill

development activities at Phudara Resort, Loei province.
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Mr. Supakit Chitphoemphoonphon, Corporate Communication and CSR Department Senior Manager of Dhipaya
Insurance Plc., along with Hanuman Volunteer Unit organized the “815t TIP Care and Share” project in dedication to HM
King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha Vajiralongkorn Bodindradebayavarangkun by
presenting scholarships to students and donating computers, televisions and educational equipment to Wat Wang Sappharot
School, Khlung District, Chantaburi Province.

192 ANNUAL REPORT 2019



TIP Jul¥itiov ASuRA 82

82th Care and Share

auania Indiiiuyana fiansenladudomarudiuuasianssufivey v
fingusziusie $1fa (uvnaw) thhesyanuiinednenan dalasinis “TIP Tulsidos ads
ii 82" LﬁamwLﬁuwwiwqﬂaLuﬂ'wixm‘wamﬁﬂwwmmumﬁmm NNHAUNARAALLAY
VNTIY UTUUAURRNT Waztiansziieshnss UnaufanssUsiuunss s uRAs aunsum
WA WIWRNa N8 lneseuyuemsnansiu gunsaln1sdne gunsalivn
THeuazfatindeu $1umu 50 g0 mnnisite uasieiesguinauslan Wituiding thideu
Tseoumaunathundl Snvedweuiuauuwassiuizine el lunsinianssuse ves
Tse3ou o Bafeuwmauiathund 9.any3

Mr. Supakit Chitphoemphoonphon, Public Relations and Special Activities
Manager of Dhipaya Insurance Plc., and Hanuman Volunteer Unit organized the “82nd
Care and Share” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit
and to honor HM King Maha Vajiralongkorn Bodindradebayavarangkun by donating
lunch funds, stationery, sports equipment, 50 sets of desks and chairs, helmets,
necessities and consumables, Dhipaya outdoor tents and umbrellas to students
at Ban Mi Municipal School, Ban Mi District, Lopburi Province.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., and Hanuman Volunteer Unit organized the
“83"d Care and Share” in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and to honor HM King Maha
Vajiralongkorn Bodindradebayavarangkun by donating sports equipment and clothing to disadvantaged students at Wat Don

Jan Orphanage, Chiang Mai Province.
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Dhipaya Merits for HM King Maha Vajiralongkorn Bodindradebayavarangkun
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2019 Royal Kathin Robe Dhipaya Insurance

Her Royal Highness Princess Maha Chakri Sirindhorn bestowed
Buddhist monk robes to Somporn Suebthawikul, Ph. D., Managing
Director of Dhipaya Insurance Plc., to be offered to the Buddhist
monastery at Preedee Temple, Thung Song District, Nakorn Si
Thammarat Province, in dedication to Her Royal Highness Princess
Maha Chakri Sirindhorn. The Company also donated funds for
temple renovations. The event was attended by Mr. Siripat
Patkul, Nakorn Si Thammarat Governor, along with government
officials and civilians to commemorate Her Royal Highness’ grace.
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The 12th Dhipaya Might of Merit, Nine of the Ninth Month
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Mrs. Wichuda Traitum, Asst. Managing
Director of Corporate Communication and
CSR Department, executives and employees
of Dhipaya Insurance Plc., along with over 300
shareholders and fellow Buddhists organized
the great merit making “12th Dhipaya Might of
Merit, Nine of the Ninth Month” in dedication
to His Majesty King Bhumibol Adulyadej The
Great and to honor His Majesty King Maha

Vajiralongkorn Phra Vajiraklaochaoyuhua at

Phananchoeng Woravihan Temple, Phra Nakhon
Si Ayutthaya Province.
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The 116th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
along with Hanuman Volunteer Unit and fellow Buddhists organized the great merit
making “The 116 Dhipaya Merits for His Majesty King Bhumibol Adulyadej The
Great and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua”
by making merit, sprinkling water and placing robes on the Buddha image of Phra
Bhuddhabath Si Roi. Additionally, the Company and Hanuman Volunteer Unit
provided transportation and drinking water for participants in Tiew Khuen Doi
Festival at Phra Bhuddhabath Si Roi Temple, Mae Rim District, Chiang Mai Province.
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The 118th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
along with Hanuman Volunteer Unit and fellow Buddhists organized the great merit
making “The 118" Dhipaya Merits for His Majesty King Bhumibol Adulyadej The
Great and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua”
by paying respect to Phra Mae Chamadevi, heroine of Hariphunchai Kingdom, at
Phra Mae Chamadevi Monument, Mueang District, Lamphun Province.
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ANTITINTIVITING
The 123rd Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., along with Hanuman Volunteer Unit organized
the great merit making “The 123" Dhipaya Merits for His Majesty King Bhumibol Adulyadej The Great and to honor His
Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua” on Visakha Bucha Day as well as donated funds for temple
renovations, offered food and other necessities to monks at Ratchasitharam Ratchaworavihan

196 ANNUAL REPORT 2019



wauyryfiwesouasnonelunasy ASIA 125

AaIvYan lnssssu ienssumsgdanisivg uisn Aneuseiude
$nffn () deRanss wdygiinesmaduanslunas adeil 125 Tag
thhempnuiingdneiauazdomavusinaisygavinaa wedeuang
unsesvneaus nssumanianssususunisiuas umgiinaenasiay
NI Usnauesuas wiinssiesinssumaniansyadsnddiegiia
Tnetuudnszasdinsynznnsuud wazinduanedanmsna andade
nossan wioufudidldsmtuuinaiu Wulsmewiaas wasdndon
d1fegu sufsdvesdndudmiunseAnyadiionnns e wouwnd
55059 ssulaf sesfghunemslsmenuiaass Wuliuneu o lsamenuaas

The 125th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., along with Hanuman Volunteer Unit and the
media organized the great merit making “The 125t Dhipaya Merits for His Majesty King Bhumibol Adulyadej The Great and
to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua” at the Priest Hospital by chanting prayers, offering
food and necessities to monks, donating funds and medical supplies to Priest Hospital. The donations were accepted by
MD. Ratdamrong Thamachoti, Vice-Director, Priest Hospital.
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The 125th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance
Plc., along with Hanuman Volunteer Unit and fellow Buddhists organized the
great merit making “The 127t Dhipaya Merits for His Majesty King Bhumibol
Adulyadej The Great and to honor His Majesty King Maha Vajiralongkorn Phra f
Vajiraklaochaoyuhua” on Buddhist Lent Day and offered the great 180 cm
Buddhist Lent candles, light bulbs, food and necessities to 120 monks at Phra
Singh Wora Mahavihan Temple, Chiang Mai Province.
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The 128th Dhipaya Merits for King
Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst.
Managing Director of Dhipaya Insurance
Plc., along with Hanuman Volunteer
Unit and fellow Buddhists organized the
great merit making “The 128t Dhipaya

Merits for His Majesty King Bhumibol
Adulyadej The Great and to honor His
Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua” on Asanha Bucha
Day and offered 89 m long robe to cover
Phra Maha That Chedi (Phra That Luang)
at Phra Singh Wora Mahavihan Temple,

Chiang Mai Province.
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The 136th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance
Plc., along with Hanuman Volunteer Unit and fellow Buddhists organized the
great merit making, “The 136 Dhipaya Merits for His Majesty King Bhumibol
Adulyadej The Great and to honor His Majesty King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua” on Loy Kratong Day by chanting prayers and donating food
and necessities to 106 monks at Phra Singh Wora Mahavihan Temple, Chiang
Mai Province.
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The 18th Dhipaya Power to Save the World

Mr. Supakit Chitphoemphoonphon, Senior Manager of Corporate Communication
and CSR Department, Dhipaya Insurance Plc., led Hanuman Volunteer Unit organized 18t
Dhipaya Power to Save the World in dedication to His Majesty King Bhumibol Adulyadej
The Great and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua.
The project involved planting big Golden Shower trees in the school with students
to help reduce global warming, provide shades and instill green mindset in students
at Wat Wang Sapparot School, Khlung District, Chanthaburi Province.
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The 19th Dhipaya Power to Save the World

Mr. Supakit Chitphoemphoonphon, Senior Manager of Corporate Communication
and CSR Department, Dhipaya Insurance Plc., along with Hanuman Volunteer
Unit organized the 19t" Dhipaya Power to Save the World in dedication to His
Majesty King Bhumibol Adulyadej The Great and to honor His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua. The project involved planting big Golden
Shower trees in the school with students to help reduce global warming, provide
shades and instill green mindset in students at Ban Mi Municipal School, Ban Mi
District, Lopburi Province.
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The 20th Dhipaya Power to Save the World

Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., Danai Chanchaochai, Ph.D., President of Do
D Foundation, along with teachers, students and fellow Buddhists organized “The 20t Dhipaya Power to Save the World
— Tree Ordination Ceremony” on Buddhist Full Moon in dedication to His Majesty King Bhumibol Adulyadej The Great and
to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua. The event aimed to reduce deforestation and

the effects of global warming as well as conserve forest. The event was presided by Phra Ajarn Khumthorn Sunthrajaro,
Abbot of Khong Phaya Buddhist Temple, at Ang Aed Community Center, Chanthaburi Province.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawilkul, Ph.D., Managing Director, and the
Board of Directors of Dhipaya Insurance Plc. jointly announced the operating results at the 2019 Annual General Shareholders’
Meeting, having voted to pay dividends of 1.40 Baht per share. The Company has paid interim dividends of 0.40 Baht per
share for the first six months of 2018 and the pending amount of 1.00 Baht per share would be paid to shareholders whose
names appeared on the Company Shareholders’ registration on the Record Date on March 15, 2019. The dividends were
scheduled to be paid on May 21, 2019. The meeting took place at Swissotel Le Concorde Hotel.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., jointly held Thailand’s first “Brain Intelligence
Conference” with Brain Howard Berg, Guinness World Record holder for the fastest speed reading whose speed-reading
strategy can double learning and understanding capabilities within two hours which has been accepted by over 500 world
renowned CEQOs; Dave Farrow, holder of the first Guinness World Record for the greatest memory and founder of “Farrow
Method” which is a learning skill development program certified by McGill University; and Algirdas Karalius, an expert in
rapid skill building and development whose technique has been accepted by leading organizations in Europe and America.
The Conference was held at Impact Arena.
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On this auspicious occasion for Thai people, Mrs. Wichuda Traitum,

Asst. Managing Director of Dhipaya Insurance Plc., in remembrance of His
Majesties the Kings, jointly organized a discussion panel, “Royal Regalia” with Silapawattanatham magazine and inspected
artefacts belonging to former Thai Kings to gain understanding of coronation ceremonies. The panel also included experts
from numerous academic fields. The event was held at National Museum Bangkok (Phranakorn), Fine Arts Department.
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Somporn Suebthawikul, Ph.D., Managing Director, Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance
Plc., Danai Chanchaochai, Ph.D., President of Do D Foundation, and fellow Buddhist jointly participated in the casting of
Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit in his regal vestment (Maha Chakri) on his
60th coronation anniversary in 2006 at The Royal Grand Hall of Buddhism, Nenbutsusho Temple, Japan. The bronze cast is
the work of Ajarn Watchara Prayoonhum from Silpakorn University and will be placed at The Royal Grand Hall of Buddhism,
Nenbutsushu Temple in Japan. The prayer ceremony was presided by Kyusei Inshinjo, Ph.D. President of World Buddhist
Supreme Conference and founder of Nenbutsushu Temple. The event was honored by the Supreme Patriarch of Thailand
and over 300 monks and many Japanese volunteers at The Royal Grand Hall of Buddhism, Nenbutsushu Temple, Japan.
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Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya Insurance
Plc., held a press conference for “The 3™ Tip Lady Golf Challenge” which was the first one-day tournament in Thailand for
female golfers with a total prize pool of over 250,000 Baht allowing professional and amateur female golfers to play in an
international level competition and further develop their skills. The competition was organized by Topform Corporation Co.
Ltd., at Royal Hills Golf Resort and Spa: Nakorn Nayok Province.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., presented a trophy, cash prize and Tip Lady
Motor Insurance (motor insurance for women which provides more protection than Class 1) to the winner of the 24 Tip Lady
Golf Challenge. The tournament aimed to provide both professional and amateur female golfers the opportunity to compete
on an international level, develop skills, build confidence to compete in international tournaments. This tournament was
held at Kabinburi Sport Club, Prachin Buri Province.
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Mr. Wichai Likhitchaiwan, Deputy Managing Director of

Dhipaya Insurance Plc., jointly supported “Rama 3 Running i Insurance Plc., National Housing Authority, Housing Welfare

Hero EP.5 Ranger Hero” to encourage people to exercise Foundation of the Din Daeng and Huai Kwang Community, local
i businesses, led by NHA Governor, Tachapol Kanchanakul, who
is also the President of Housing Welfare Foundation of the Din
i Daeng and Huai Kwang Community, presented scholarships
for 2019 academic year to academically excellent students
lacking financial support and living in the community. This will
i allow the students opportunity to continue their education
for a brighter future. The event was held at Ministry of Labour,

: Bangkok.

and be healthy. Revenues from this event was donated to
Foundation of Western Forest Complex Conservation. In
addition, the Company provided Personal Accident Insurance
with a sum insured of 100,000 Baht and medical coverage
of 10,000 Baht to 3,000 participants at Int-Intersect Rama 3.
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Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya
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Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya
Insurance Plc., launched “Tip Amart Assist”, Thailand’s first
digital age claims surveyor, under the concept of “Responsive,
Attentive and Easy” to respond to customer’s demand in
digital age for a convenient and timely service while retaining
Thai culture of generosity and willingness to help others. The
first phase of the project will be implemented in Bangkok
and metropolitan areas before expanding to the rest of the
country to provide convenient, timely and effective service
with modern operating systems while being considerate to
people, nevertheless. The product launch was held at Dhipaya
Insurance Plc. head office.
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Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya Insurance Plc.,
Government Savings Bank and Nine Fox Entertainment Co., Ltd., jointly organized
“2nd Dhipaya Art of Siam” presenting “Peree conquers the Greatest Enemy -
The Battle of Ramavatar” to preserve Thai arts. This show perfectly integrated
various precious Thai performance to honor HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua as well as to support and preserve Thai culture
with profits from this event donated to charities. The show was held at The
National Theatre and free to the public with both shows filled out.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors,
Mrs. Wichuda Traitum, Asst. Managing Director, executives and employees
from Dhipaya Insurance Plc., Phra Methi Warodom (Wo Wachira Methi)
and Chiang Rai government departments jointly hosted funeral prayers
for Phra Tham Rachanuwat, 6! Region Chief Monk and Abbot of Phra
Kaew Temple, Chiang Rai Province, at Phra Kaew Temple, Chiang Rai
Province. The funeral prayer was presided by Phra Rattana Muni (Asst.
Prof. Punnami Visarnto, Ph.D.), Chiang Rai Province Chief Monk and
Acting Abbot of Phra Kaew Temple.
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Somporn Suebthawikul, Ph.D., Managing Director and Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance
Plc., accepted gifts from Danai Chanchaochai, Ph.D., President of Do D Foundation, for the Company’s financial support and
participation in an observational study trip to Bhutan. The country has adopted and implemented the principles of Sufficiency
Economy by HM King Bhumibol Adulyadej the Great to develop their economy, community, culture and environment
preservation and ensure sustainable growth. Senior teachers from Horwang School also participated in this trip. The study
group stayed at a Thai owned HAVEN Resort in Paro, Bhutan.
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Somporn Suebthawikul, Ph.D., Managing Director and Mrs. Wichuda
Traitum, Asst. Managing Director of Corporate Communication and CSR of
Dhipaya Insurance Plc., participated in a merit making ceremony and placed
garland in dedication to HM King Chulalongkorn (Rama V) to show respect
and gratitude on Chulalongkorn Day at King Rama V Monument, Ratchabophit

Sathitmahasimaram Temple.
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Somporn Suebthawikul, Ph.D., Managing Director, Mrs. Wichuda Traitum, Asst. Managing Director of Corporate
Communication and CSR Department of Dhipaya Insurance Plc., along with the media visited AEON Co. Ltd. head office in
Tokyo, Japan, to study natural disaster risk management in Japan, a country most affected by natural disaster in Asia. The
Company was greeted by Mr. Katsuya Tanimizu, President of Aon Japan Reinsurance Solutions, along with senior executives
from Analytics Reinsurance Department, who presented “Disasters and Risk Management Innovations in Japan” for the group
to elevate insurance risk management standards in Thailand. The presentation was held at B Conference Room, Aeon Co.
Ltd. head office, Chiyoda City, Tokyo, Japan.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
senior executives and employees from Northern region and Mr. Burin Ladlai,
organized “NAN City Run Fun Fest 2019” to promote healthy living, tourism
and support local communities. Part of the revenue was used to purchase
sports wear and equipment for 20 schools in Nan Province. The event was
presided by Nan Governor, Mr. Worakitti Sritipakorn, at Lan Ruam Jai, Pattana
Pak Neau Bridge, Nan Province

NAN RUN FUN FEST 2019
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
awarded athletes and coach who increased Thailand’s reputation at the 30t
SEA Games in The Philippines at “2019 SEA Games Lucky Draw by Khaosod”.
Dhipaya Insurance Plc., presented five Personal Accident Insurance with a
combined sum insured of 5,000,000 Baht to outstanding male and female
athletes, male and female popular vote athletes and coach as well as a
cash prize of 100,000 Baht to outstanding male athlete and provided 200,000
Baht for “2019 SEA Games Lucky Draw by Khaosod”. The event was held at

Conference Room, Khaosod Building.
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Mr. Somchainuk Engtrakul, Chairman and Somporn
Suebthawilkul, Ph. D., Managing Director of Dhipaya Insurance Plc.,
together with Regency Water Company, Dhipaya Life Assurance
Plc., and Dhipaya Insurance Plc., jointly organized “ Brian Hyland
& Peggy March Live in Bangkok 2019” concert. Brian Hyland
and Peggy March were 60’s legends. Their hit records include
“Sealed with a kiss” and “I will Follow Him”. The concert was
to entertain valued supporters during the end of year festivities
at Pothalai Leisure Park.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors
of Dhipaya Insurance Plc., participated in a press conference and
opening ceremony of “2020 New Year Road Safety and Oonjai
New Year Plus (Group Insurance) (Micro-insurance)” organized by | |
Office of Insurance Commission and insurance sector to support [ )NLA ﬂ""ﬂ““ﬂ
government initative and foster safe driving culture among Thais. ) { ¢
Dhipaya Insurance Plc., donated 500 helmets to Wat Chong Nonsi
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School and 30-Day Personal Accident Insurance with a maximum
coverage of 100,000 Baht to Government Pension Fund members
that registered via My GPF application. The event was held at

Office of Insurance Commission.
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“Dhipaya Limitless Good Deeds” Projects in Thailand
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On the auspicious occasion of 92nd birthday of Supreme Patriarch of
Thailand, His Holiness Somdej Phra Ariyavongsagatanana, on June 26, 2019,
Somporn Suebthawilkul, Ph.D., Managing Director, senior executives and
employees of Dhipaya Insurance Plc., paid respect and presented medical
funds to be donated to Somdejphrasangkharach XVIIl Hospital, Nakhon Luang
District, Phra Nakorn Sriayutthaya Province. The event was held at Ratchabophit
Sathit Maha Simaram Ratcha Wora Maha Vihan Temple.
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His Holiness Somdej Phra Ariyavongsagatanana allowed Somporn
Suebthawilkul, Ph.D., Managing Director, Mrs. Wichuda Traitum, Asst. Managing
Director, executives and employees of Dhipaya Insurance Plc., to pay homage
and presented offerings along with “Auspicious Phra Phuttha Sihing (Phra Singha
Chiang Saen)” 2020 calendar on 2020 New Year’s Day at Ratchabophit Sathit
Maha Simaram Ratcha Wora Maha Vihan Temple.
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Somporn Suebthawilkul, Ph.D., Managing Director, and executives from
Dhipaya Insurance Plc., hosted a prayer and offering ceremony on the auspicious
occasion of bringing the relics of Lord Buddha from Sri Lanka to Thailand for
the first time in over 700 years to bless the people of Thailand and fellow
Buddhists. The Company also offered food, monk necessities and funds to
monks at Diamond Hall, Bowonniwet Vihara Temple.
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AweUs:Nune nodlonnBdnluduau
Dhipaya Insurance Cares for All
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
presented operations kit for use by Thai Immigration Police. The donation was
accepted by Pol. Col. Ekkorn Boonwong, Chief of Chiang Rai Immigration Office,
at Chiang Rai Immigration Office.
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Somporn Suebthawilkul, Ph.D., Managing Director and Mrs. Wichuda
Traitum, Asst. Managing Director of Dhipaya Insurance Plc., presented air
pollution face masks to police officers at Tungmahamek Police Station to be
used while on duty. The masks were accepted Pol. Col. Sasatra Ornrasami,
Chief of Tungmahamek Police Station, at Inspiration Chamber, Dhipaya Insurance
Plc. head office.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
presented “CSR Reduce Accidents” signs as part of a campaign to reduce road
accidents which causes loss of life, properties and effects to the community.
The signs will be placed at high risk areas under the jurisdiction of Koh Kood
Provincial Police. The Company presented the signs to Pol. Col. Sanatee
Prayoonrat, Deputy Commander, Office of Inspector General Division 2, at
Dhipaya Insurance Plc. head office.
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Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya Insurance
Plc., organized the installation of eight Skyscraper sprinklers atop the Rama 3
head office building to help reduce the effects of PM 2.5 dust particles. The
building is of sufficient height as per engineering principles which should help
reduce the amount of dust particles. The sprinklers will spray water vertically
into the air to catch dust particles and fall to the ground. The situation will
be periodically observed with Yannawa District Office.
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Somporn Suebthawilkul, Ph.D., Managing Director of Dhipaya
Insurance Plc., presented 500 reflective vests and helmets to
municipal officers and road sweepers in Yannawa District to reduce
and prevent accidents while on duty. The safety equipment was
accepted by Mr. Sutat Rujinarong, Director of Yannawa District,

at Dhipaya Insurance Plc. head office.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya
Insurance Plc., presented reflective vests to Metropolitan Police
Bureau to be worn while on duty. The vests were accepted by
Pol. Maj. General Piya Tawichai, Deputy Chief, Metropolitan Police

Bureau (Div. 2), at Dhipaya Insurance Plc. head office
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Dhipaya Insurance Plc.’s campaign to reduce road accidents
as per “Dhipaya Cares for All” Project presented auspicious
stickers “Luang Pu Thuat — Remain Vigilant” to Thatchapol
Karnchanakul, Ph.D., Director of National Housing Authority, to
be distributed to NHA executives and employees; Police Major
Narot Yuwaboon, Inspector of Highway Police Division 1, Bureau
3, to be distributed to civilians during Songkran Festival; Mr. Sakol
Thawornkam, Corporate Communication Director at FM91 BKK
Radio Station, to be given to listeners and civilians. The stickers
are a reminder for all to remain watchful and promote road
safety. The event was held at Dhipaya Insurance Plc. Rama 3
head office.
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Dhipaya Conservation, Protection and Continuation of H.M. the King’s Philosophy
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc.,
Moral Promotion Center (Public Organization), Foundation for a Clean and
Transparent Thailand, Office of Knowledge Management and Development
(OKMD), Equitable Education Fund (EEF), Association of English Teachers in
Thailand and Do D Foundation cooperatively organized “Follow HM King

Taksin Maharat’s Footsteps and Study King Bhumibol’s Philosophy at Kung
Krabaen Bay”. The Company along with more than 30 English teachers
and volunteers followed in the footsteps of HM King Taksin Maharat’s to pay respect, study King Bhumibol’s Philosophy at
Kung Krabaen Bay Royal Development Study Center. The study center was built under his royal patronage, King Bhumibol
Rama IX, to find suitable areas for the development of fisheries and agriculture projects along the coast in Chanthaburi
Province. Projects managed by the study center include the natural resource conservation and management as well as
local community improvement and development.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., and Danai Chanchaochai, Ph.D., President of
Do D Foundation, jointly participated in great merit making ceremony by releasing 6,000 fish in dedication to His Majesty King
Bhumibol Adulyadej The Great and to honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua. The ceremony
included prayers by monks and necessity offerings.

The participants also wrapped holy robes around a Bodhi tree, which grew from a stem from a sacred Mahabodhi tree
in India, planted by His Majesty King Bhumibol Adulyadej The Great, in remembrance of HM the King’s grace. The ceremony
took place at Hub Kapong Temple in Prachuap Khiri Khan Province.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., Danai
Chanchaochai, Ph.D., President of Do D Foundation, Moral Promotion Center (Public
Organization), Foundation for a Clean and Transparent Thailand, Office of Knowledge
Management and Development (OKMD), Equitable Education Fund (EEF), along with
30 teachers from various institutions travelled to one of the nine routes encompassing
81 study centers following the King’s Philosophy under the “Dhipaya Conservation,
Protection and Continuation of H.M. the King’s innovation”. The group visited the Royal
Residence at Chang Hua Man Royal Project, a part of the Chang Hua Man and Hub
Kapong study route from Chang Huam Man Royal Project to Hub Kapong Cooperative
Center in Petchaburi Province.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., Danai Chanchaochai, Ph.D., President, Do
D Foundation, Moral Promotion Center (Public Organization), Foundation for a Clean and Transparent Thailand, Office of
Knowledge Management and Development (OKMD) and Equitable Education Fund (EEF) organized “Dhipaya Conservation,
Protection and Continuation of HM the King’s Philosophy at Khun Dan Prakar Chon Dam, Thailand’s Switzerland and The
Bhumirak Dharmachart Center to study HM the King Rama IX’s innovative wisdom”. The group led teachers from many institutes
travelled to Khun Dan Prakar Chon Dam, Ban Phu Karieng and Bhumirak Dharmachart Center in Nakorn Nayok Province to
study the timeless King’s Philosophy through royal patronage projects and pass on the innovation to younger generations.
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Mrs. Wichuda Traitum, Asst. Managing Director of Dhipaya Insurance Plc., Danai Chanchaochai, Ph.D., President of
Do D Foundation, Moral Promotion Center (Public Organization), Foundation for a Clean and Transparent Thailand, Office of
Knowledge Management and Development (OKMD) and Equitable Education Fund (EEF) organized “Dhipaya Conservation,
Protection and Continuation of HM the King’s agricultural innovations at Mahashiwalai Isan Learning Centre” to bring teachers
from many institutes to learn sustainable agriculture along with natural conservation. This is one of the nine study routes

encompassing 81 study centers following the King’s footsteps to inspire all Thais to conserve, understand and develop “the
King’s Philosophy” as well as cooperatively create new learning innovations and instill the mindset of sufficiency, discipline,
honesty and willingness to help others in Thai youths. The event was held in Buri Ram Province.
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Performance Enhancement and Personal Development

Cyber Trend
By PwC Thailand
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International Financial Reporting Standard (IFRS17)

MEMORY EXECUTIVE TRAINING
By Dave Farrow “Guinness World Records”
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GENERAL INFORMATION

Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata, the company was registered on November 9, 1951 and began

operation on November 19, 1951 as a general non-life insurance company.

Head Office:

Telephone:

Fax:

Website:

Public Company Registration No.

1115 Rama Il Road, Chong Nonsi, Yannawa, Bangkok 10120
0-2239-2200

0-2239-2049

www.dhipaya.co.th

0107538000533

Registered Capital: Baht 600 million divided into 600 million shares with a par value of 1 baht per share.

Paid up capital is 600 million Baht.

The Company holds equity of 10% or more on December 31, 2019 in the following companies

1. Dhipaya Life Assurance Public Co., Ltd.

Telephone
Head Office

Type of Business
Total Shares Issued

Shares Held
% of Total Shares

0-2118-5555

63/2 Dhipaya Insurance Plc. Building, 15t,3"d 4th 5th and 6th Floor,
Rama IX Road, Huai Khwang, Bangkok 10310

Life Insurance

1,867,837,300 ordinary shares

(at 1 baht per share)

331,771,332 ordinary shares

17.76

2. Dhipaya Insurance Co., Ltd. (Lao PDR)

Telephone
Head Office

Type of Business
Total Shares Issued

Shares Held
% of Total Shares

+856-21-455-074

23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village,
Saysetha District, Vientiane, Lao PDR

Non-Life and Life Insurance

1,000,000 ordinary shares

(at 16,000 LAK per share)

100,000 ordinary shares

10.00

3. Community And Estate Management Co., Ltd.

Telephone

Head Office

Type of Business
Total Shares Issued

Shares Held
% of Total Shares

References

214

1. Registrar
Name
Address

Telephone
Fax

0-2375-2585

905 Building 5, Nawamin Road, Khlong Chan, Bang Kapi, Bangkok 10240
Real Estate Management

2,000,000 ordinary shares

(at 10 baht per share)

200,000 ordinary shares

10.00

Thailand Securities Depository Co., Ltd.

93 The Stock Exchange of Thailand Building, 14th Floor, Ratchadaphisek
Road, Dindaeng, Bangkok 10400

0-2009-9999

0-2009-9991
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2. Debenture holder’s representative

-None-

3. Auditors

Name

Address

Telephone

Fax

4. Law Advisor

-None-

5. Financial Institutions

5.1

5.2

53

5.4

5.5

5.6

5.7

216

Krung Thai Bank Public Co., Ltd.

Address

Telephone

Fax

Government Housing Bank
Address

Telephone

Fax

PricewaterhouseCoopers ABAS Co., Ltd.

179/74-80 Bangkok City Tower, 15th Floor, South Sathorn Road,
Bangkok, 10120

0-2844-1000

0-2286-5050

35 Sukhumvit Road, Klong Toey Nua, Wattana, Bangkok 10110
0-2255-2222
0-2255-9391-3

63 Rama IX Road, Huai Khwang, Bangkok 10310
0-2645-9000
0-2645-9001

Bank for Agriculture and Agricultural Cooperatives

Address

Telephone

Fax

TMB Bank Public Co., Ltd.
Address

Telephone

Fax

Government Savings Bank
Address

Telephone
Fax

Kasikorn Bank Public Co., Ltd.

Address

Telephone
Fax

TISCO Bank Public Co., Ltd.
Address
Telephone

Fax

2346 Phahonyothin Road, Senanikhom, Chatuchak, Bangkok 10900
0-2558-6555
0-2558-6341

3000 2nd Floor, Phahonyothin Road, Chom Phon, Chatuchak, Bangkok 10900
0-2299-2349
0-2273-7806

470 Phahonyothin Road, Samsennai, Phayathai, Bangkok 10400

0-2299-8000
0-2299-8012

1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana, Bangkok 10140

0-2888-8888
0-2888-8882

48/2 TISCO Tower, North Sathorn Road, Silom, Bangrak, Bangkok 10500

0-2633-6000
0-2633-6800

ANNUAL REPORT 2019



2. WinugfioAun
Laidi-

3. Wdouurys
¥
ag
nsdwi
nsans

4. AUSNUINNHUY
“laifi-

5. anUunisivunansioUs:91

51 swAsngng 9 (@)
a
nag
v
nsdnnt

nsans

5.2  SUIANTIATEAASIEH
a
fiog
Y
nsenad
nsans

AweaUs:AuNy 910A (UKIBU)

U3t Inframesisndaesa wdielea drin

W@l 179/74-80 o1Ansunenondin1nnes 4 15 auuamsld NFANN 10120
0-2844-1000

0-2286-5050

Wil 35 auuguLIn LsRaBaREmile WATAUN NgaW 10110
0-2255-2222
0-2255-9391-3

L@UY 63 AUUNTEIIN 9 WATIBUINS NI 10310

0-2645-9000
0-2645-9001

53  suIAstivenIsinensuazannsainnsinens

fiog

v

nseng
nsans

5.4 SUIAISNAISING 3109 (UAYL)

a
o8
Y
WnsAn
Wnsans
55 §UIANTRRNEU

Yoy

b

nsdwi
Wnsans

5.6 SUIAISNENSINY I1NA (UNIVL)

=

B}

e,

nsdwsi
nsans

5.7  s5u1A1sRdln 9108 (Uru)

o)

ece.

Wnsdw

nsans

s19vUUs:U 2562

LAY 2346 auunvaleSy uuaEulag WARINT NTUVNE 10900

0-2558-6555
0-2558-6341

Wil 3000 $u 2 nuunvaleBu wTENNA WATRINT NFAMNA 10900
0-2299-2349
0-2273-7806

WUl 470 auunvaledu wuasanuauly wangnln ngawns 10400

0-2299-8000
0-2299-8012

W@l 1 998918 TYTE 27/1 QUUTIWYTYTUY UYNTTeYTYTNE
WATIYYTYTUE NFUVINY 10140

0-2888-8888
0-2888-8882

@Y 48/2 81ANSRALAN1INES aUNAIMSIWILD UWueday waunesh
NN 10500

0-2633-6000
0-2633-6800

217



Dhipaya Insurance Public Company Limited

5.8

59

5.10

5.12

5.13

5.14

5.15

5.16

218

Islamic Bank of Thailand

Address 66 Q.House Asok Building, M, 115t, 12nd, 14th 18th and 20-23t Floor,
Sukhumvit 21 Road, Klongtoeynua, Wattana, Bangkok 10110

Telephone 0-2650-6999

Fax 0-2664-3345

Land and Houses Bank Public Co., Ltd.

Address 1 Q.House Lumpini Building, G, 15t, 5t 6t and 32nd, South Sathon
Road, Thungmahamek, Sathon, Bangkok 10120

Telephone 0-2359-0000

Fax 0-2677-7223

The Hongkong and Shanghai Banking Corporation Limited

Address 968 HSBC Building, Rama IV Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2614-4000
Bangkok Bank Public Co., Ltd.
Address 333 Silom Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2645-5555
United Overseas Bank (Thailand) Public Co., Ltd.
Address 191 South Sathon Road, Sathon, Bangkok 10120
Telephone 0-2343-3000
Fax 0-2287-2973-4
Siam Commercial Bank Public Co., Ltd.
Address 9 Ratchadapisek Road, Chatuchak Bangkok 10900
Telephone 0-2544-1000
Thanachart Bank Public Co., Ltd.
Address 444 MBK Tower, Phayathai Road, Wangmai, Pathumwan, Bangkok
10330
Telephone 0-2217-8000
Fax 0-2217-8333
Bank of Ayudhya Public Co., Ltd.
Address 1222 Rama Il Road, Bang Phongphang, Yan Nawa, Bangkok 10120
Telephone 1572
Standard Chartered Bank (Thailand) Public Co., Ltd.
Address 100 North Sathorn Road, Silom, Bangrak, Bangkok 10500
Telephone 1553
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Dhipaya Insurance Public Company Limited

BRANCHES

The Northern Part

1 Chiang Rai Branch

Address 111/12-13 Moo 13, Super Hi Way Rd., Tambon Sun Sai,
Amphoe Mueang Chiang Rai, Chiang Rai 57000

Tel. 0-5377-3702-5

Fax. 0-5377-3708

E-mail chiangrai@dhipaya.co.th

2  Chiang Mai Branch

Address 459/98 Charoen Mueang Rd., Tambon Wat Ket,
Amphoe Mueang Chiang Mai, Chiang Mai 50000

Tel. 0-5330-2444-8

Fax. 0-5330-2450

E-mail chiangmai@dhipaya.co.th

3 Lampang Branch

Address 152 Highway-Lampang-Ngao Rd., Tambon Phrabat ,
Amphoe Mueang Lampang , Lampang 52000

Tel. 0-5423-0893-5

Fax. 0-5423-0899

E-mail lampang@dhipaya.co.th

4  Phitsanulok Branch

Address 362/10-11 Moo 3, Phitsanulok-Lomsak Rd., Tambon Aran Yik,
Amphoe Mueang Phitsanulok, Phitsanulok 65000

Tel. 0-5522-0583-7

Fax. 0-5522-0588-9

E-mail phitsanulok@dhipaya.co.th

5 Nakhon Sawan Branch

Address 919/118 Moo 10, Paholyothin Rd., Tambon Nakhon Sawan Tok,
Amphoe Mueang Nakhon Sawan, Nakhon Sawan 60000
Tel. 0-5631-0222, 0-5622-8530-1
Fax. 0-5631-0598
E-mail nakhonsawan@dhipaya.co.th
6  Phetchabun Branch
Address 8/10-12 Moo 2, Saraburi-Lomsak Rd., Tambon Sadiang ,

Amphoe Mueang Phetchabun, Phetchabun 67000

Tel. 0-5674-4222, 0-5674-4500-3
Fax. 0-5674-4400
E-mail phetchabun@dhipaya.co.th
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The Northeastern Part

7 Nakhon Ratchasima Branch

Address 1982/4-5 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Ratchasima, Nakhon Ratchasima 30000
Tel. 0-4426-2059, 0-4426-2088
Fax. 0-4426-2223
E-mail nakhonratchasima@dhipaya.co.th
8 Khon Kaen Branch
Address 269/64-65 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Khon Kaen, Khon Kaen 40000
Tel. 0-4332-4751-2, 0-4332-4793-5
Fax. 0-4332-4754
E-mail khonkaen@dhipaya.co.th
9 Ubon Ratchathani Branch
Address 308 Suriyart Rd., Tambon Nai Mueang,
Amphoe Mueang Ubon Ratchathani, Ubon Ratchathani 34000
Tel. 0-4526-5912-5
Fax 0-4526-5916
E-mail ubonratchathani@dhipaya.co.th
10 Udon Thani Branch
Address 119/10 , Nittayo Rd., Tambon Mhark Khaeng,
Amphoe Mueang Udon Thani, Udon Thani 41000
Tel. 0-4224-8088, 0-4224-2814
Fax. 0-4224-3202
E-mail udonthani@dhipaya.co.th
11 Mukdaharn Branch
Address 70-1 Mukdahan-Dontan Rd., Tambon Sriboonruang,
Amphoe Mueang Mukdahan , Mukdahan 49000
Tel. 0-4261-4702-3 , 0-4261-4712-3
Fax. 0-4261-4714
E-mail mukdahan@dhipaya.co.th

12 Roi Et Branch
Address 310 Moo 16, Chaengsanit Rd., Tambon Neuarmaung,
Amphoe Mueang Roi Et, Roi Et 45000

Tel. 0-4351-6780-4
Fax. 0-4351-6786
E-mail roiet@dhipaya.co.th
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The Central and Eastern Part

13  Phra nakorn si ayutthaya Branch

Address 19/105 Moo 4 Rojana Rd., Tambon Khan-ham,
Amphoe Uthai, Phra nakorn si ayutthaya 13210

Tel. 0-3574-5600-3

Fax. 0-3574-5606

E-mail ayutthaya@dhipaya.co.th

14 Saraburi Branch

Address 158/17-18 Soi 1 (Pichaironnarong Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi, Saraburi 18000

Tel. 0-3623-0952-4

Fax. 0-3623-1723

E-mail saraburi@dhipaya.co.th

15 Rayong Branch

Address 109/10-11 Chantha-Udom Rd., Tambon Cheng Nern,
Amphoe Mueang Rayong, Rayong 21000

Tel. 0-3886-0794-8

Fax. 0-3886-0800

E-mail rayong@dhipaya.co.th

16 Chon Buri Branch

Address 104/32 Moo 2, Prayasuchja Rd., Tambon Samhet,
Amphoe Mueang Chon Buri, Chon Buri 20000

Tel. 0-3846-7804-8

Fax. 0-3846-7809

E-mail chonburi@dhipaya.co.th

17 Chachoengsao Branch

Address 72/33-34 Sukprayoon Rd., Tambon Na Mueang,
Amphoe Mueang Chachoengsao, Chachoengsao 24000

Tel. 0-3882-4131-3

Fax. 0-3851-3817

E-mail chachoengsao@dhipaya.co.th
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The Southern Part 1

18 Phetchaburi Branch

Address 252/1-2 Moo 6, Phetkasem Rd., Tambon Ban Mor,
Amphoe Mueang Phetchaburi , Phetchaburi 76000
Tel. 0-3241-9715-21
Fax. 0-3241-9717
E-mail phetchburi@dhipaya.co.th
19 Surat Thani Branch
Address 3/68-69 Rajutis Rd., Tambon Talard
Amphoe Mueang Surat Thani, Surat Thani 84000
Tel. 0-7721-7520-3
Fax. 0-7721-7524
E-mail suratthani@dhipaya.co.th
20 Chumphon Branch
Address 53/4-5 Moo 5 Chumphon - Lang Suan Rd., Moo 5 Tambon Khun Kra Ting,
Amphoe Mueang Chumphon, Chumphon 86190
Tel. 0-7753-4517-20
Fax. 0-7753-4523
E-mail chumphon@dhipaya.co.th

The Southern Part 2

21 Hat Yai Branch

Address 41,43 Soi 10, Phetkasem Rd., Tambon Hat Yai,
Amphoe Hat Yai, Songkhla 90110
Tel. 0-7434-5301-4
Fax. 0-7434-5307
E-mail Hadyai@Dhipaya.co.th
22 Phuket Branch
Address 58/5-6 Thepkasatri Rd., Tambon Russada,
Amphoe Mueang Phuket, Phuket 83000
Tel. 0-7623-8667-72
Fax. 0-7623-8673
E-mail phuket@dhipaya.co.th
23 Trang Branch
Address 236/7 Kantang Rd., Tambon Tabthieng
Amphoe Mueang Trang, Trang 92000
Tel. 0-7559-0494-7
Fax. 0-7559-0499
E-mail trang@dhipaya.co.th
24  Nakhon Si Thammarat Branch
Address 22/68-69 Pattanakarn Khu Khwang Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Si Thammarat, Nakhon Si Thammarat 80000
Tel. 0-7535-7097-100
Fax. 0-7535-7103
E-mail nakhonsithammarat@dhipaya.co.th

226 ANNUAL REPORT 2019



AweaUs:AuNy 910A (UKIBU)

18 a1 WESUS

fog
Y

nsmsi
sans

g

252/1-2 viy] 6 auumwsiney suatunile
FUNDLDUNYITYT FIIaLnysyYS 76000
0-3241-9715-21

0-3241-9717

phetchburi@dhipaya.co.th

19  d@v1gsiunssl

Vg

nsdns
nsans
GIETG)

20 &awIguws

P

Yiog
Y

Wnsena
nsans

dula

3/68-69 auus WY IQTiA AUARAIN
gnewledgsgisntl Jmingsnugssiil 84000
0-7721-7520-3

0-7721-7524

suratthani@dhipaya.co.th

53/4-5 via] 5 QUWINNT-NAEIU (a.41) vy 5 Fruagunsyiis
gunewieayuns Jaminyuns 86190

0-7753-4517-20

0-7753-4523

chumphon@dhipaya.co.th

21  a@wvannlnny

fog
Y

nséna
nsans
Bua

22 @wvniin
fiog

nséni
nsans
dua

23  dwnsy

a

e

ele_

nsena
nsans

dua

41,43 998 10 OUULWYINBY FUamIalig
sunemalng Janinasvan 90110
0-7434-5301-4

0-7434-5307

Hadyai@Dhipaya.co.th

58/5-6 QUUWMINNTEENT FUaTeg
gunafieagiin fawiagiin 83000
0-7623-8667-72

0-7623-8673
phuket@dhipaya.co.th

236/7 auufufa suaviudies
SuneLiinnss Jminngs 92000
0-7559-0494-7

0-7559-0499
trang@dhipaya.co.th

24  @1VIUASASSSSUSTY

= 1
fiog

Y
nsfmsi

nsans

dua

s19vUUs:U 2562

22/68-69 0.71AWIN13AIN A lwiles
SUNDLIDIUATAITITUITIY TN TAUATAIFITUTIY 80000
0-7535-7097-100

0-7535-7103

nakhonsithammarat@dhipaya.co.th

227



Bangkok and Suburban Area

25 Nakhon Pathom Branch

Address 28/38-39 Yingpao Rd., Tambon Sanamchan,
Amphoe Mueang Nakhon Pathom, Nakhon Pathom 73000
Tel. 0-3427-2161-5
Fax. 0-3427-2166
E-mail nakhonpathom@dhipaya.co.th
26 Bangkapi Branch
Address 2034,2036,2038 Ladprao Rd., Wangsthonglang,
Wangthonglang, Bangkok 10310
Tel. 0-2933-7010
Fax. 0-2933-7056
E-mail bangkapi@dhipaya.co.th
27 The Govenment Complex Commemorating His Majesty Branch
Address The Government Complex (Building B), Room BM-1-075, 1st Floor,
120 Moo 3, Chaeng Wattana Rd., Thung Song Hong, Laksi, Bangkok 10210
Tel. 0-2143-8081-3
Fax. 0-2143-8084
E-mail government@dhipaya.co.th
28 Nonthaburi Branch
Address 46/148-149 Moo 3, Srisamarn Rd., Tambon Ban Mai,
Amphoe Pak Kret, Nonthaburi 11120
Tel. 0-2583-7588, 0-2583-7018 , 0-2583-7169
Fax. 0-2583-7204
E-mail nonthaburi@dhipaya.co.th
29 Rama 2 Branch
Address 7,9 Soi Rama 2(60/2), Rama 2 Rd., Samaedum,

Bangkhuntien, Bangkok 10150

Tel. 0-2452-6103-6
Fax. 0-2452-6108
E-mail rama2@dhipaya.co.th

30 Samutprakan Branch
Address 818,822 moo 9 Tambon Samrongnua,
Amphoe Mueang Samutprakan, Samutprakan 10270

Tel. 0-2175-6270-4
Fax. 0-2175-6275
E-mail samutprakan@dhipaya.co.th

31 Prakkasa City Branch
999/993 1ST FLOOR Moo.6 Soi Rakphandeell/1 Phuttaraksa Rd., Tambon Phraek sa Amphoe

Address Mueang Samutprakan Samutprakan 10280
Tel. 0-2130-7435

Fax. 0-2130-7436

E-mail prakkasa@dhipaya.co.th
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Dhipaya Insurance Public Company Limited

AGENT OFFICE

The Bangkok Metropolitan Region

1 Khun Athippatt Rongkacharoenrat Agent Office
Address 723 Room No. 3B05 Supakarn Building , Soi Charoennakhon 15A
Charoennakhon Rd., Khlongtonsai Sub-district
Khlongsan District, Bangkok 10600

Tel. 0-2860-2255-6, 089-6664624
E-mail dhipaya.sp@gmail.com
2 Khun Surasak Makaew Agent Office
Address 329 Phatthanakan Rd., Prawet Sub-district, Prawet District
Bangkok 10250
Tel. 08-1924-7448
E-mail surasak_santi@hotmail.com
3 “JAO “ Agent Office
Address 265/1-2 Soi Ladprao 101, Ladprao Rd., Khlongchaokhunsing
Sub-district, Wangthonglang District, Bangkok 10310
Tel. 0-2731-3332 , 083-912-5678
E-mail jaobroker101@gmail.com
4 Khun Jittra Chotakkee Agent Office
Address 85/598 Soi Prachauthit 79, Thungkhru Sub-district,
Thungkhru District, Bangkok 10310
Tel. 08-1484 9075
E-mail jittra.yooktichat@gmail.com

5 Khun Sumalee Thongyoo Agent Office
Address 20 Suwunsatitmotor Limited Partnership, Soi Charoenpatthana 23
Charoenpatthana Rd., Bangchan Sub-district, Klongsamwa District,
Bangkok 10510
Tel. 08-6534-2533
E-mail suwunsatit@gmail.com

6 Khun Khwanrux Kongtragul Agent Office

Address 104/241 Burapha Villa 3 Village , Thungmangkorn Rd.,
Chimphli Sub-district , Talingchan District , Bangkok 10170

Tel. 08-1714-2997

E-mail khwanrux@hotmail.com

7 Khun Kritsalak Chanphun Agent Office

Address 419/3 Saengchuto Rd., Pakpaek Sub-district, Muang District,
Kanchanaburi 71000

Tel. 0-3233-8344, 08-1943-5166

Fax. 0-3232-3789

E-mail kcbroker.kcc@gmail.com
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8 Chatchawan Morrakotjinda Agent Office

Address 93/19 Moo 7, Sampran Sub-district, Sampran District
Nakhonpathom 73110

Tel. 081-942-2982

E-mail cw.kps005@gmail.com

9 Khun Thongchai Pinvises Agent Office

Address 181 Moo 9, Suphan-Chainat Rd., Yanyao Sub-district
Samchuk District, Suphanburi 72130
Tel. 0-3557-1217, 08-1830-8804
Fax. 0-3557-1531
10  Khun Pradit Nurak Agent Office
Address 100/58-59 Moo 4, Sanoloy Sub-district
Bangbuathong District, Nonthaburi 11110
Tel. 0-2571-7480-1, 08-1633-7789
Fax. 0-2924-2226
11 JINGJAI Broker Co.Ltd.
Address 86/1 Boromratchachonnani Rd., Thammasop Sub-district

Thawiwatthana District, Bangkok 10170

Tel. 08-1613-9727 , 08-5833-2338
E-mail jingjaibroker@gmail.com
12 | Broker Agent Office
Address 99/88 Parasiri Village, Soi Prasertmanukit 29 , Prasertmanukit Rd.,
Chorakhabua Sub-district, Ladpraw District, Bangkok 10230
Tel. 093-6494466
E-Mail ibroker.gm@gmail.com

13 Khun Phornpol Chawengpop Agent Office

Address 710 Ladpraw-Wanghin Rd., Ladpraw Sub-district
Ladpraw District, Bangkok 10230

Tel. 08-2440-8260

E-mail pp.pornpolc@gmail.com

14 Khun Yuwaporn Puengpipat Agent Office

Address 99/46 Moo 4, Ekkachai Rd., Khok Kham Sub-district
Muang District, Samut Sakhon 74000

Tel. 08-97888233

15 Khun Krisada Thopradith Agent Office

Address 7/24 Moo 9, Khok Kham Sub-district
Muang District, Samutsakhon 74000

Tel. 08-6115-2319

E-mail kritsadato@gmail.com

16  Khun Jenwit Phatrajaraspisan Agent Office
Address 959/5 Moo 5, Sukhumwit-Saikao Rd., Taibanmai Sub-district,
Muang District, Samut prakarn 10280
Tel. 06-1562-5547
E-mail jenwittip2019@gmail.com
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17  Khun Suwan Prukhirunkul Agent Office
Address 61/19 Dowthong Rungreuang Limited Partnership, Moo 2,
Poochaosamingprai Rd., Bangyaphrak Sub-district,
Phrapradaeng District, Samutprakan 10130
Tel. 08-1922-7746
E-mail prukhirunkul@thaimail.com

18 Lerpong chanjiraporn Agent Office

Address 200/137 My Home Town Villege, Donyaihom Sub-district,
Muang District, Nakhonpathom 73000

Tel. 06-4456-6665

E-mail bbc_lerpong@hotmail.com

Line ID 0839140424

19  Prayuth Thongsanae Agent Office

Address 198 Liang Muang Nonthaburi Rd., Talatkhwan Sub-district,
Muang District, Nonthaburi 11000

Tel. 081-4818489

E-mail Prayut1089@gmail.com

Line ID 0814818489

20 Wit Konutanurak Agent Office

Address 2/6 Soi Nomijit, Nares Rd., Seepraya Sub-district,
Bangrak District, Bangkok 10600

Tel. 081-3119400

E-mail wise.gbt@hotmail.com

Line ID wise.gbt
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The Northern Part

1 Khun Anon Nanthara Agent Office
Address N.T.R. Broker, Ornsirin Village ( Soi 4) , 105/105
Moo 7, Chiangmai-Phrao Rd. , Nongchom Sub-district ,
Sansai District , Chiangmai 50210

Tel. 0-5349-8320, 08-1287-7031
Fax. 0-5335-4526
E-mail anon9nanthara@gmail.com

2 Khun Kanyapak Vuddhananda Agent Office

Address 411/196 Nanthara Thani Village , Nonghan Sub-district ,
Sansai District , Chiangmai 50290

Tel. 0-5387-867 , 09-7994-6615

E-mail Kanyapak.eid@gmail.com

3 Khun Sakorn Intano Agent Office

Address 111/4 Sanpayang Rd. , Nai-Muang Sub-district ,
Muang District , Lamphun 51000

Tel. 0-5353-1252,08-4150-9555

E-mail intano_9999@hotmail.com

4 Khun Premapon Moungsre Agent Office

Address 75 kamphengphet Rd. , Nai-Muang Sub-district ,
Muang District , Kamphaengphet 62000

Tel. 08-9999-6482 , 08-8272-5219 , 055-710-317

E-mail Laddawan@hotmail.com

5 Khun Waraporn Kaeothong Agent Office

Address 2/203 Sirimala Rd. , Nai-Muang Sub-district , Muang District
Phichit 66000

Tel. 0-5661-5099, 08-4624-1155, 09-715-2940

E-mail k_warapon@hotmail.com

6 Khun Prasit Pradubsri Office

Address 43/3 Moo 1, Weang Sub-district , Chiangkhong District
Chiangrai 57140

Tel. 09-8542-8795

E-mail pradubsri.pom@gmail.com
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Dhipaya Insurance Public Company Limited

The Southern 1 Part

1

Khun Khwankamon Luangpetchngam Agent Office

Address 77/7 Moo 6 Nathung Sub-district , Muang District , Chumphon 86000
Tel. 08-6269-0120 , 077-570099

E-mail blejungl8@hotmail.com

Line ID ble0120

Khun Niravit Maungdith Agent Office

Address 2/1 Moo 2, Bangrin Sub-district , Muang District , Ranong 85000

Tel. 08-98741448

E-mail panyagroup.rng59@gmail.com

Line ID panyazaza

Khun Phakacharin Rodoopakarn Agent Office

Address 16/4 Moo 1 , Saidang Sub-district , Muang District , Ranong 85130
Tel. 08-1691-1046

E-mail sak_aig@yahoo.com

Line ID 816911046

Khun Kitipong Siripetchkasem Agent Office

Address 44/3 Nongkae Village , Nongkae Sub-district , Hua Hin District
Prachuapkhirikhan 77110

Tel. 08-1929-0877

E-mail kscautopart@yahoo.co.th

Khun Sineenat Intharasorn Agent Office

Address 181/2 Moo 3, Chongsakae Sub-district , Muang District ,
Phetchaburi 76000

Tel. 08-6677-1479

E-mail aum_kmitld@hotmail.com

Khun Winai Rungrittidetch Agent Office

Address 149 Petchkasem Rd. , Wangmanao Sub-district , Paktho District ,
Ratchaburi 70140

Tel. 08-6527-7333

E-mail winai@jjc2009.com

Khun Watcharasorn Wongweerakit Agent Office

Address 133/48 Tangkaomuang Rd. , Maeklong Sub-district , Muang District ,
Samutsongkhram 75000

Tel. 0-3471-2663, 0-3472-3997, 08-1651-6598

Fax. 0-3471-2663

Khun Pakornsap Sapphetthong Agent Office

Address 83/2 Moo 5, Kanchanawithir Rd. , Bangkung Sub-district ,
Muang District , Suratthani 84000

Tel. 08-7169-8056

E-mail prayochdangchom2516@gmail.com
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9 Khun Tunyamon Wongngoen Agent Office

Address 20/222 Moo 3, Phoekhuntale Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000

Tel. 08-1396-1184 ,0-7740-5222 ,0-7796-0223

E-mail Tunyamonp@gmail.com

10  Khun Parinya Thareewibool Agent Office

Address 208/76 Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000

Tel. 08-7624-2291

E-mail billy _quitarsolo@hotmail.com

11 Khun Phairat Khempet Agent Office

Address 204/64 Moo 1, Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000

Tel. 08-9909-2659

Email you 0l@hotmail.com

12  Khun Rapeeporn Kamunee Agent Office

Address 204/1 Moo 5, Bansong Sub-district , Wiang Sa District ,
Suratthani 84190

Tel. 08-9973-3583

Fax. 0-7736-1465

E-mail n.kam2810@hotmail.com

13  Khun Chonladech Ratsamee Agent Office

Address 226/10 Moo 1, Watpho-Bang Yai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-3526-6699
E-mail chonladech@hotmail.com
14  Khun Suthin Makkhaew Agent Office
Address 29/19 Moo 1, Tungtao Sub-district , Bannasan District ,
Surat Thani 84120
Tel. 0-7342-501 , 08-6951-0661
Email suthin_2555@hotmail.co.th
15  0.0.D Insurance Agent Office
Address 153/6 Moo 3, Plaibang Sub-district , Bangkruay District ,
Nonthaburi 11130
Tel. 08-1350-9033
Email 0.0.d.insurance@hotmail.com
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The Southern 2 Part

1 Khun Ramon Lieopattanapong Agent Office

Address 18/81 Plernpitak Rd. , Taptiang Sub-district , Muang District ,
Trang 92000

Tel. 08-1415-7556

Fax. 0-7521-9433

E-mail ramon7556@gmail.com

2 Khun Arrom Leelayuwatanakul Agent Office

Address 368/22 Huayod Rd. , Taptiang Sub-district , Muang District ,
Trang 92000

Tel. 0-7521-7509, 08-1477-8154

Fax. 0-7521-7509

E-mail arrom_dhipaya@hotmail.com

Line ID arromcarcenter

3 Khun Jeeranan Suksak Agent Office

Address 143 Moo 2, Harnthow Sub-district , Pakphayun District ,
Phatthalung 93120

Tel. 089-2988408

E-mail engann2002@hotmail.com

Line ID jirananlove089

4 Khun Pronneuk Noothong Agent Office

Address 21 Moo 1, Banphrao Sub-district , Papayom District ,
Phatthalung 93110

Tel. 08-3104-7551

E-mail ponneuk.n@hotmail.com

5 Khun Yareeta Maala Agent Office

Address 247/6 Moo 2, Yansue Sub-district , Khuandon District
Satun 91160

Tel. 0-7475-1162,08-1698-2537

E-mail yareeta@hotmail.com

Line ID 0816982537

6 Khun Santi Sudsai Agent Office

Address 139/16 Panchoorumluk Rd. , Phiman Sub-district , Muang District ,
Satun 91000

Tel. 08-1896-3496

E-mail pompom_mom@hotmail.com

Line ID pomop1234

7 Khun Supachai Muengrod Agent Office

Address 110/6 Moo 3, Khanom Sub-district , Khanom District ,
Nakhonsrithammarat 80210

Tel. 08-6948-5562

E-mail chai250629@gmail.com
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8 Khun Vanida Jullavong Agent Office

Address 86/1 Issara Rd. , Paknam Sub-district , Muang District ,
Krabi 81000

Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172

E-mail vanida_daa@hotmail.com

Line ID 0818922172

9 Khun Mayusoh Haya Agent Office

Address 47/1 Wong Wian 3 Rd. , Sateng Sub-district , Muang District ,
Yala 95000
Tel. 08-3133-0254
E-mail yasunee.s@gmail.com
10  Khun Prasert Rehnui Agent Office
Address 102/10 Sirorot Rd. , Sateng Sub-district , Muang District ,
Yala 95000
Tel. 08-1599-9318
E-mail prasert1964@gmail.com
11 Khun Montha Rodklai Agent Office
Address 1096 Phethkasem Rd. , Hat Yai Sub-district , Hat Yai District ,
Songkhla 90110
Tel. 0-7425-9543, 08-6957-1578
Fax. 0-7425-4946
E-mail monthal096@hotmail.com

12  Khun Patcharakit Kanjanakaew Agent Office

Address 86,86/1-2 Moo 1, Karnjanavanit Rd. , Phatong Sub-district ,
Hadyai District , Songkhla 90230

Tel. 08-3656-3372

E-mail ketpisit@gmail.com

183  Khun Sarawut Jinpantang

Address 238 Moo 6 , Changklang Sub-district , Changklang District ,
Nakhonsrithammarat 80250

Tel. 08-7280-4828

E-mail pimporn3242@gmail.com
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Dhipaya Insurance Public Company Limited

The Northeast Part

1 Khun Prasit Khemaprasit Agent Office

Address 48 Moo 4, Chumphae-Phukeaw Rd. , Chumphae Sub-district ,
Chumphae District , Khon Kaen 40130

Tel. 0-4338-6777-9, 08-1361-6363

Fax. 0-4331-2296

Line ID 0958348573

2 Khun Kanlaya Pawenaporn Agent Office

Address 888 Moo 1, Mueangpak Sub-district , Pakthongchai District
Nakhon Ratchasima 30150

Tel. 08-7260-0029

E-mail sayant888@hotmail.com

3 Khun Natnicha Nopsuwanwong Agent Office

Address 5/36 Bulamduan Rd. , Nai-Mueang Sub-district , Muang District ,
Buriram 31000

Tel. 08-1877-8899

E-mail pukburiram@hotmail.com

4 Khun Orapan Wongpratoom Agent Office

Address 631 Moo 1, Waritchaphum Sub-district , Waritchaphum District ,
Sakonnakhon 47150

Tel. 08-1954-8183

Fax. 042-772279

E-mail pattanacarcare@hotmail.com

5 Khun Samonruethai Saithong Agent Office

Address 263 Moo 7, Phanna Sub-district , Phannanikhom District ,
Sakonnakhon 47130

Tel. 08-1060-5924

E-mail panyayanyon@gmail.com

6 Khun Rattiya Meesri Agent Office

Address 234 Moo 16 , Nokmueng Sub-district , Muang District ,
Surin 32000

Tel. 044-512137, 087-2427405, 081-5931987

E-mail Tip.52@hotmail.com
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The Central and Eastern Part

1 Khun Sukuman Ngamkamol Agent Office

Address 1637 Moo 1 , Phanomsarakham Sub-district ,
Phanom Sarakham District , Chachoengsao 24120

Tel. 0-3855-1560, 0-3851-1308, 08-71414778

Fax. 0-3855-1560

E-mail gonim421@gmail.com

Line ID 0871414778

2 Khun Sittipong Nimcharoensuk Agent Office

Address 52 Liabtangrotfai Rd. , Kabin Sub-district , Kabinburi District ,
Prachinburi 25110

Tel. 08-0090-3663

E-mail phanipim8l@gmail.com

Line ID 0800903663

3 Khun Samran Locharoenwhattanachai Agent Office

Address 73/19 Burapaphirom Rd. , Aranyaprathet Sub-district ,
Aranyaprathet District , Srakaew 27120

Tel. 0-3723-1567,08-1860-6015

E-mail somnut.low@gmail.com

Line ID teearan

4 Khun Teerapong Woarawong Agent Office

Address 131/48 Moo 9 , Sukhumvit Pattaya-Tai Rd. , Nongprue Sub-district ,
Banglamung District , Chonburi 20150

Tel. 0-3842-5782, 08-1832-3537

Fax. 0-3842- 5784

E-mail woarawong@gmail.com

Line ID woarawong

5 KhunSisek Sakphadungkamol Agent Office

Address 36/82 Moo 4 , Makmai Laem Chabang 2 Village ,
Banglamung Sub-district , Banglamung District , Chonburi 20150

Tel. 09-5662-2882

E-mail nattasad@yahoo.com

Line ID notesisek

6 Khun Vipob Ruckthongsuk Agent Office

Address 15/20 Moo 4 , Sukhumvit Rd. (km.121) , Surasak Sub-district ,
Sriracha District , Chonburi 20110

Tel. 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890

E-mail dhipaya_sriracha@hotmail.com

Line ID 0813449404
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Dhipaya Insurance Public Company Limited

7 Khun Orapat Phaibunprasert Agent Office

Address Bangsansansuk Service (Vehicle inspection facility) 9/25 Moo 7,
Samet Sub-district , Muang District , Chonburi 20130

Tel. 081-7823078 , 038-199113

E-mail Psbroker.insure@gmail.com

8 Khun Prasong Wongprasert Agent Office

Address 250/5 Moo 5, Narawadee City Park , Bankrot Sub-district ,
Bangpa-in , Phranakornsri-Ayutthaya 13160

Tel. 08-1649-5931

Fax. 035-200499

E-mail prasongd 1962@hotmail.com

Line ID 0816495931

9 Khun Chanphen Saksasithorn Agent Office

Address 161/67 Moo 3 , klongsuanplu Sub-district , Muang District ,
Phranakornsri-Ayutthaya 13000

Tel. 08-6478-9251

Fax. 0-3574-2599

E-mail chanpenl12@hotmail.com

Line ID 0864789251

10  Khun Dilok Booncharoen Agent Office

Address 64/68 Moo 3, Watchalor Sub-district , Bangkruay District ,
Nonthaburi 11130

Tel. 081-8688030

E-mail dilok.booncharoen@gmail.com

Line ID 0818688030

11 Khun Soonthon Chananusiri Agent Office

Address 1/15 Ayutthaya-Angthong Rd. , Posa Sub-district , Muang District ,
Ang Thong 14000

Tel. 08-1810-0078, 08-1495-8884

Fax. 0-3562-0500

E-mail thana_chana@yahoo.com

12  Khun Jirayu Srisamran Agent Office

Address 130/2 Moo 2, Sukhumvit Rd. , Wangkrajae Sub-district ,
Muang District , Trat 23000

Tel. 0-3952-4800, 08-6775-2662, 08-6324-4411

E-mail trat.insurance@hotmail.com

Line ID 039524800

13  Khun Arnon Panatanusorn Agent Office

Address 26/3 Moo 3, Sukhumvit Rd. , Noenphra Sub-district ,
Muang District , Rayong 21000

Tel. 0-3862-3345-7, 08-9936-2400, 09-4560-5033, 06-4949-5699

E-mail arnonrayong2@gmail.com

Line ID 0827096794
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Dhipaya Insurance Public Company Limited

14  Khun Arunrat Pumiwatthana Agent Office

Address 56 Moo 1, Phaholyothin Rd. , Pommmasd Sub-district ,
Muang District , Lop Buri 15000

Tel. 0-3642-0565, 0-3642-1812, 08-1852-7358

E-mail dhipaya_lopburi@hotmail.com

Line ID 0818527358

15  Khun Chanidapa Jiesakul Agent Office

Address 661/47 Paholyothin Rd. , Pakpreaw Sub-district , Muang District ,
Saraburi 18000

Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844 , 08-1866-4602,

08-5629-1623
E-mail chalisaj@gmail.com

Line ID 0856291623
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Dhipaya Insurance Public Company Limited
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