NWels:Aune

S 4 DHIPAYA INSURANCE

maipiludtofulng

ANNUAL REPORT 2018
(Financial Statement Report)
s1gVIUUS=NU 2561
(S19VIUNIVASIDU)



Contents

20
38
38
38
88
94
98
100
100
102
104
106
114
120
124
128
138
140
146
146
152
154

154
156
156
158
158
158
160
162
162
170
170
170
172
182
182
184
192
204
206
208

Report of the Board of Directors on

Financial Statements

Independent Auditor’s Report

Financial Statement

Notes to the Financial Statements

General information

Accounting policies

Critical accounting estimates and judgements

Insurance Risk

Capital risk management

Cash and cash equivalents

Premium receivables, net

Reinsurance assets, net

Amount due from reinsurance, net

Investment in securities, net

Investment property, net

Property, plant and equipment, net

Intangible assets, net

Insurance contract liabilities

Due to reinsurers

Deferred income tax

Finance lease liabilities

Employee benefit obligations

Other liabilities

Unrealised gains (losses) on the revaluation of
available for sale investments

Share capital and premium on share capital

Statutory reserve and General reserve

Dividend paid

Operating expenses

Employee and company’s commitee expenses

Provident fund

Income tax expense

Earnings per share

Related party transactions

Assets pledged with registrar

Assets reserve pledged with registrar

Contribution to Non-life guarantee fund

Financial information by segment

Restricted assets and commitment

Contingent liabilities and commitment

Financial instruments

Fair value

Significant events and transactions

Event after the statement of financial position date

Auditor’s Fee

dAsury

21
39
39
39
89
95
99
101
101
103
105
107
115
121
125
129
139
141
147
147
153
155

155
157
157
159
159
159
161
163
163
171
171
171
173
183
183
185
193
205
207
209

FHIUANUTURATOUTDIAULNTTUNITUSENGD
FIEIUNNTIRU
enuveaeuTyITuauy A

JUNTIRY

MNYRUTENBUIUNITRU

Foyaly

ulgurensUayd

Ad o o W

Uszanaun1snelydnddsy Jeauniignu uasmslinasiiia

audssiiinanduanussiuse

msdamsaudedudiuenu

Ruanukaysen1siisuintuan

\Deussiufodeiuas

duniwdannmsuseiudvsiogns

grviinndiygUseiusfosoqns

Ruamulunanninggns

oduuningiionisamuans

Ay eAsuazgUnTalav’

aunsndludfnuans

Mﬁﬁumﬂé’zgzgwszﬁ’uﬁa

Wwilussmusetuse

nBRulATeNIRnUYT

Mﬁﬁumué’zynpwhmqﬂ'ﬁﬁu

wildunaUslomindnnu

wilaudu

ﬁwli(ﬁmmu)ﬁET&"L;J'Lﬁm@‘ﬁumﬂmsm?iﬂulmaudamﬁuaq
Ruamuiiions

VuSouuLardAULAAYY

downungynelazdisesiialy

Ruluna

Aldaglunisaiiuany

AldsreiReiuntnaulaznssumsuIen

noIuAITONADITN

Aldanenddula

Mlssieviu

emstuyanavseRansTiieItesiu

nanningUseiundinuuwenzdou

vdnnindfidnasslifuiudsenndlifuunensdou

Ruaununamuusemiuneaiy

NstauaYeYaNINITRUIMUNATLEINY

nindauiiidediauaznseynit

MﬁﬁuﬁawLﬁmﬁumwﬁmaamizgﬂﬁu

\dnsiiovnansiiu

YargRsI

wansaluazsensiisuday

wgnsalmendsiuilusunanigiugnisiiu

R LIMENENELINIGR



S19VIUNIINISINU U 2561
FINANCIAL STATEMENT REPORT 2018



Dhipaya Insurance Public Company Limited

REPORT OF THE BOARD OF DIRECTORS ON FINANCIAL STATEMENTS

Dear Shareholders,

The Board of Directors is responsible for the financial statements of Dhipaya Insurance Public Company Limited and financial
information appearing in the Annual Report. The financial statements have been prepared in accordance with Thai financial reporting
standards, under the Accounting Act B.E. 2543, and the financial reporting requirements of the Securities and Exchange Commission
under the Securities and Exchange Act B.E. 2535 with selection of appropriate accounting policies and consistently applied. Reason-
able care was taken into account when compiling the financial statements, and significant information was sufficiently disclosed in
the accompanying notes. The Company’s auditor has reviewed and audited the financial statements and expressed an unqualified
opinion in the auditor’s report. It was also ensured that the Company has adequate risk management systems, good governance,
sufficient internal controls, and adheres to related rules and regulations for use by the company’s shareholders and investors

The Board of Directors has appointed an Audit Committee consisting of members who are independent directors to be in
charge of the quality of the financial statements and efficiency of the internal control system. The opinions of the Audit Committee

on such issues are included in the Audit Committee’s report published in the Annual Report.

The Board of Directors is of the opinion that the overall internal controls of the Company are sufficient and appropriate,
with reasonable confidence in the financial statements as at December 31, 2018, which have been audited according to generally
accepted accounting standards by the Company’s auditor (PwC). The auditor has given the opinion that the financial statements
correctly indicate the financial status and operational outcomes of the Company in essence and with adherence to Thai Financial
Reporting Standards.

(Mr. Somchainuk Engtrakul)

Chairman

(Dr. Somporn Suebthawilkul)

Managing Director

2 ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

INDEPENDENT AUDITOR’S REPORT

To the shareholders of Dhipaya Insurance Public Company Limited

My opinion

In my opinion, the financial statements of Dhipaya Insurance Public Company Limited (the Company)
present fairly, in all material respects, the financial position of the Company as at 31 December 2018, and
its financial performance and its cash flows for the year then ended in accordance with Thai Financial
Reporting Standards (TFRSs).

What | have audited

The Company’s financial statements comprise:

+ the statement of financial position as at 31 December 2018;

+ the statement of comprehensive income for the year then ended;

+ the statement of changes in equity for the year then ended;

+ the statement of cash flows for the year then ended; and

+ the notes to the financial statements, which include a summary of significant accounting policies

Basis for opinion

| conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities under
those standards are further described in the Auditor's responsibilities for the audit of the financial
statements section of my report. | am independent of the Company in accordance with the Federation of
Accounting Professions under the Royal Patronage of his Majesty the King’'s Code of Ethics for
Professional Accountants together with the ethical requirements that are relevant to my audit of the
financial statements, and | have fulfiled my other ethical responsibilities in accordance with these
requirements. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

4 ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

Key audit matters

Key audit matters are those matters that, in my professional judgment, were of most significance in my
audit of the financial statements of the current period. These matters were addressed in the context of
my audit of the financial statements as a whole, and in forming my opinion thereon, and | do not provide
a separate opinion on these matters.

Valuation of Insurance contract liabilities
- Refer to Note 2.5 (accounting policy) and
Note 15 (financial disclosures)

Insurance contract liabilites of Baht 18,943 My key audit procedures in relation to the claim

Million composed of two key components: liabilities included:
»  Obtained an understanding of the controls used when
1. Claim liabilities including reported claims, identifying and approving the qualifications of the
claim reserves and claim payable, and surveyors and also obtained evidence of approval for
claims incurred but not reported (IBNR), and the new surveyor as an audit evidence.
» Evaluated and tested the design effectiveness and
2. Premium liabilites which are also called implementation of key controls around the claims
unearned premium reserve. handling and claim liabilities setting processes. |

examined evidence of the key accounting controls
over the valuation of claim liabilities incurred by
examining related supporting documentation and
the approval by an authorised person.

* Checked samples of claim reserves from the core
insurance system by comparing the estimated
amount of the claim reserve to the appropriate
documentation, such as reports from the surveyor.
Based on my samples, | didn’t find any difference
between the claim reserve and the surveyor’s report.

6 ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

| focussed on the valuation of the claim liabilities
as this involved a high level of judgement and
expertise to evaluate claims liabilities as follows:

1) Claim liabilities are provided upon receipt
of claim advices from the insured for the
amount reported. The Company uses
external surveyors to assess the claim
payments and management records the claim
liabilities based on the surveyor’s reports.

2) Claim incurred but not reported (“IBNR”),
| focussed on the balance because of the
complexity involved in the estimation process,
and the significant judgements that
management needed to make to estimate
the related balance.

Estimating IBNR involves significant judgement
because of the size of the liability and inherent
uncertainty when assessing the expected future
payments for the claims incurred. In particular,
judgement is needed to estimate payments for
claims that have been incurred as of the end of
the year but have not yet been reported to the
Company at the reporting date. In addition,
certain types of insurance contracts where there
is a greater length of time between the initial
claim event and the agreed settlement also tend
to display greater variability between initial
estimates and the final settlement.

8 ANNUAL REPORT 2018 (Financial Statement Report)

+ Tested the claims payable and claim reserve which
are significant in profit and loss. Also, by checking
settled claims with the surveyor's report and
supporting documents showing claim payments, and
checking claim reserves with the surveyor’s
reports. As a result, | didn’t find any significant
difference based on our tested samples.

My key audit procedures in relation to claims incurred
but not reported (IBNR) included gaining an
understanding of the process used by the Company
to estimate the claims incurred but not reported and
actuarial reserve methods. | also tested the control
over claims handling and case reserve setting
processes and did the following detailed tests:
 Evaluated the design effectiveness and
implementation of key controls around the claims
handling and claim liabilities setting processes
because historical claims data is a key input to the
actuarial estimates. | examined evidence of the key
accounting controls over the valuation of claim
liabilities which are recorded in financial statements
by examining related supporting documentation and
approval by an authorised person of the Company.
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Dhipaya Insurance Public Company Limited

10

The valuation of IBNR relies on the quality of
the underlying data and assumptions. It
involves complex and subjective judgements
about future events, both internal and external
to the business, for which small changes in
assumptions can have a material effect on the
estimate.

The key assumptions that underpin the reserve
calculations include the expected ultimate loss
ratio and the loss development factor by types of
insurances. The valuation of insurance liabilities
depends on complete and accurate data about
the number of claims, claim amounts and the
pattern of historical claims since these are often
used to form expectations about future claims. If
the data used to calculate insurance liabilities, or
to form judgements over key assumptions, is not
complete and accurate then, material impacts on
the valuation of insurance liabilities may arise. As
a result of the above factors, insurance liabilities
represent a significant risk.

ANNUAL REPORT 2018 (Financial Statement Report)

Checked samples of claim reserves in the claim
module in the core insurance system by comparing the
estimated amount of the claim reserves to appropriate
documentation, such as reports from the surveyors.
Based on my samples, | didn't find any difference
between the claim reserves and the surveyor’s report
in the claim module in the core insurance system.

Moreover, | performed detailed testings of claims case

estimates and settlements.

These included the

procedures below.

Tested significant claim expenses in profit and
loss (including claims settled and claims reserved)
and checked these against the surveyor report.
Based on my samples tested, | didn't find any
significant differences between the surveyor’s
reports and the records during my sampling.

Tested reconciliations between the claims data
recorded in the claim module in the core insurance
system and the data used in the actuarial
reserving calculations as at the reporting date.

Evaluated whether the Company’s actuarial
methodologies were consistent with those used in
the industry and prior year. Obtained an
understanding of the assumptions involved when
determining the valuation of insurance liabilities. |
evaluated the reasonableness of management’s
significant assumptions by comparing weighted
average ultimate loss ratios in the past with the
expected loss ratio used by the Company’s actuary
and investigated any significant differences. | also
tested the calculation of the loss development
factor based on the Company’s historical claim
data.

Evaluated the competence, capabilities and
objectivity of the actuary, who is management’s
expert.

Engaged my actuarial specialists to carry out
independent modelling to assess if the Company’s
best estimate of gross and net claims reserves fell into
my estimated reasonable ranges for selected types of
insurance. My actuarial specialists’ estimates of
outstanding claims reserves are based on a
statistical model of the claims process. Based on
this work, | concluded that the best estimate of
gross and net claims reserves fall within expected
range in aggregate and are acceptable.
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Adequacy of allowances for doubtful
accounts - Amount due from reinsurance
and reinsurance assets - Refer to Note 2.11
(accounting policy) Note 8 and Note 9
(financial disclosures)

The Company has extensive reinsurance
arrangements designed to reduce its aggregate
exposure to claim events. The outstanding
balance of insurance reserve refundable from
reinsurers of Baht 14,299 Million is presented as
‘reinsurance assets’ in the Statement of
Financial Position. The outstanding receivable
balance of Baht 2,847 Million from reinsurance
which reinsurers agreed to pay is presented as
an ‘amount due from reinsurance’ in the
Statement of Financial Position as of
31 December 2018. The key reinsurance risk is
the recoverability of these assets as there is a
risk that reinsurers will not be able to fulfil their
obligations under the reinsurance contracts.

ANNUAL REPORT 2018 (Financial Statement Report)

My key audit procedures related to the adequacy of
allowances for doubtful accounts included:

Obtained an understanding and tested the internal
controls over the reinsurance process, reinsurer
selection process and reinsurance risk management
policy. This was to assess the appropriateness of the
company's risk management process regarding the
quality of reinsurers. The aim was to evaluate
whether the reinsurers will be able to fulfil their
obligations.

Reviewed reinsurance contracts and inspected the
reinsurer’s credit ratings or solvency capital data to
consider whether reinsurer selection principles
complied with the Company’s risk management
policy.

Obtained an understanding of the Company’s method
used to calculate the allowance for doubtful accounts.
| tested the accuracy of data, and tested the
calculation of receivables aging and the calculation
of these allowances. As a result, | didn’t find any
significant difference in these calculations.
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The allowance for doubtful accounts is <+« Considered the adequacy of the allowance for

considered to be a key audit matter as it requires doubtful accounts for significant outstanding
the judgment and assumptions by management. reinsurance asset and receivable balances due from
Moreover, the related amount is significant in the reinsurers by assessing the data in the analysis
financial statements. The Company records an report. | took into account the specific credit risk
allowance for doubtful accounts for the estimated assessments for each reinsurer based on the credit
losses that may be incurred due to the inability to rating of the reinsurer or solvency capital data
collect the receivable amounts by considering available as at the closing date and other publicly-
long outstanding balances and current financial available information, the days overdue, the
status of reinsurers at the end of the year. existence of any disputes over the balance
Impairment of the amount due from reinsurance outstanding and the settlement history. Based on
and reinsurance assets is based on the latest the results of these procedures, | found that the
credit rating or solvency capital data available at Company recorded the allowance for doubtful
the closing date and other publicly-available accounts in accordance with the supporting
information. Therefore, | focused on adequacy of evidences.

these allowances.

Other information

The directors are responsible for the other information. The other information comprises the information
included in the annual report, but does not include the financial statements and my auditor’s report
thereon. The annual report is expected to be made available to me after the date of this auditor's report.

My opinion on the financial statements does not cover the other information and | will not express any
form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or my knowledge obtained in the audit, or otherwise
appears to be materially misstated.

When | read the annual report, if | conclude that there is a material misstatement therein, | am required
to communicate the matter to the audit committee.

ANNUAL REPORT 2018 (Financial Statement Report)
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Responsibilities of the directors for the financial statements

The directors are responsible for the preparation and fair presentation of the financial statements in
accordance with TFRSs, and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the directors either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

The audit committee assists the directors in discharging their responsibilities for overseeing the Company’s
financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with TSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with TSAs, | exercise professional judgment and maintain professional
scepticism throughout the audit. | also:

« |dentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

«  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

ANNUAL REPORT 2018 (Financial Statement Report)
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+ Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concern. If | conclude that a material uncertainty exists, | am required to draw attention in my
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify my opinion. My conclusions are based on the audit evidence obtained up to
the date of my auditor’s report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in @ manner that achieves fair presentation.

| communicate with the audit committee regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that
| identify during my audit.

| also provide the audit committee with a statement that | have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on my independence, and where applicable, related safeguards.

From the matters communicated with the audit committee, | determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit
matters. | describe these matters in my auditor's report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, | determine that a matter should
not be communicated in my report because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

PricewaterhouseCoopers ABAS Ltd.

Wi et
Paiboon Tunkoon
Certified Public Accountant (Thailand) No. 4298
Bangkok
26 February 2019
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2018

Assets

Cash and cash equivalents
Premium receivables, net
Accrued investment incomes
Reinsurance assets, net
Amount due from reinsurance, net
Invested assets
Investments in securities, net
Investment properties, net
Property, plant and equipment, net
Intangible assets, net
Deferred tax assets
Prepaid reinsurance premiums, net
Prepaid commissions
Other assets

Total assets

2018 2017

Notes Baht Baht
6, 29 2,361,026,220 2,450,799,749
7,29 3,022,965,840 2,711,632,445
29 48,688,814 46,808,737
8 14,298,713,496  15,072,949,977
9, 29 2,847,190,776 2,910,702,627
10, 29,37 15,181,450,060 15,849,260,634
11, 37 161,959,853 121,972,960
12 1,326,400,593 1,357,384,394
13 67,931,778 56,686,552
16 756,119,055 518,941,775

2,690,316,734
1,655,827,059
542,275,866

5,729,735,609
2,254,492,630
394,313,797

44,960,866,144

49,475,681,886

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION (CONT.)

AS AT DECEMBER 31, 2018

Liabilities and equity

Liabilities

Income tax payables
Insurance contract liabilities
Due to reinsurers

Accrued commission expenses
Premium received in advance
Premium suspense accounts
Employee benefit obligations
Other liabilities

Total liabilities

2018 2017

Notes Baht Baht
188,386,290 109,205,891

14 18,943,457,024  20,241,665,377
15 5,401,579,899 5,457,055,044
29 683,498,961 706,570,993
9,714,197,849  13,022,862,995
38,312,284 77,663,684

18 316,265,277 280,286,088
19, 29 2,002,370,052 2,028,746,163

37,288,067,636

41,924,056,235

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION (CONT.)

AS AT DECEMBER 31, 2018

Liabilities and equity (Cont'd)

Equity

Share capital
Authorised share capital
Ordinary shares, 600,000,000 shares
of par Baht 1 each (2017: 300,000,000 shares)

Issued and paid-up share capital
Ordinary shares, 600,000,000 shares
paid-up Baht 1 each (2017: 300,000,000 shares
Premium on share capital
Retained earnings
Appropriated
Legal reserve
General reserve
Unappropriated
Other components of equity

Total equity

Total liabilities and equity

5,937,680,508
(610,961,799)

2018 2017

Notes Baht Baht
21 600,000,000 300,000,000
21 600,000,000 300,000,000
21 904,000,058 904,000,058
22 60,000,000 30,000,000
22 782,079,741 699,276,252

5,659,321,978
(40,972,637)

7,672,798,508

7,551,625,651

44,960,866,144

49,475,681,886

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED DECEMBER 31, 2018

Revenues
Premium written
Less Ceded premium

Net premium written
Add (Increase) Decrease in unearned premium

reserves from previous year

Net premium earned

Fee and commission income

Income on investments, net

Gains on investments

Gains (losses) on the revaluation of investments

Other income

Total revenues

Expenses
Gross insurance claims and loss adjustment
expenses
Less Insurance claims and loss adjustment
expenses recovery
Commission and brokerage expenses
Other underwriting expenses
Operating expenses

Total expenses

Profit before income tax

Income tax expense

Profit for the year

The accompanying notes are an integral part of these financial statements.
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2018 2017

Notes Baht Baht
29 20,521,828,882 20,008,366,051
(15,975,989,932) (14,794,884,249)
4,545,838,950 5,213,481,802
(12,351,297) 101,692,989
4,533,487,653 5,315,174,791
3,879,142,674 3,520,527,567

29 667,108,743 570,929,974
29 203,193,301 192,556,962
243 (176,222)

29 101,911,257 66,713,528
9,384,843,871 9,665,726,600
8,981,882,534 6,518,307,716
(6,881,105,493) (3,966,581,199)

29 2,326,588,225 2,377,415,924
1,202,120,269 1,311,035,504

24 1,897,206,541 1,403,520,096
7,526,692,076 7,643,698,041
1,858,151,795 2,022,028,559

27 (326,989,776) (365,958,777)

1,531,162,019

1,656,069,782
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF COMPREHENSIVE INCOME (CONT.)

FOR THE YEAR ENDED DECEMBER 31, 2018

2018 2017
Notes Baht Baht
Other comprehensive incomes (expenses)
Items that will not be reclassified
subsequently to profit or loss
Unrealised actuarial gains (losses) (12,724,406) -
Income tax on items that will
not be reclassified 16 2,544,881 -
Total items that will not be reclassified
to profit or loss (10,179,525) -
Items that will be reclassified subsequently
to profit or loss
Unrealised gains (losses) on changes in fair value of
available for sale investments 20 (586,706,844) 180,651,151
Realised gains from sale of available for sale
investments transferred to profit or loss 20 (113,055,202) (14,786,876)
Income tax relating to items that will be
reclassified subsequently to profit or loss 16 139,952,409 (33,172,855)
Total items that will be reclassified to profit or loss (559,809,637) 132,691,420
Other comprehensive incomes (expenses)
for the year, net of income tax (569,989,162) 132,691,420
Total comprehensive income for the year 961,172,857 1,788,761,202
Earnings per share
Basic earnings per share (Baht) 28 2.55 2.76

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2018

2018
Baht

2017
Baht

Cash flows from (used in) operating activities
Net direct premium written
Cash paid for reinsurance
Losses incurred of direct insurance
Loss adjustment expenses of direct insurance
Commissions and brokerages of direct insurance
Other underwriting expenses
Interest income
Dividend received
Other income
Operating expenses
Income tax paid
Cash received from investments in securities
Cash received from deposits at financial institutions
Cash used in investments in securities
Cash used in deposits at financial institutions
Others

16,724,091,881
(1,898,325,950)
(9,685,925,369)
(355,525,027)
(1,577,794,686)
(991,179,184)
227,522,038
442,662,279
112,581,188
(1,793,836,517)
(343,739,125)
18,973,815,181

15,696,167,943
(1,789,864,926)
(9,302,634,155)
(341,048,412)
(1,617,165,829)
(933,863,660)
251,271,713
314,876,133
72,563,668
(1,695,120,661)
(360,129,510)
12,990,052,822

Net cash provided from operating activities

Cash flows from (used in) investing activities
Cash provided from

Proceeds from disposal of property, plant and equipment

Cash provided from investing activities

2,000,289,564 874,648,951
(20,380,630,481)  (10,845,577,592)
(506,290,321)  (1,196,650,000)
(47,065,819) 306,007,358
900,649,652  2,423,533,843
2,652,794 8,728,953
2,652,794 8,728,953

Cash used in
Purchase of property, plant and equipment
Purchase of intangible assets

(101,716,300)
(31,376,378)

(70,769,722)
(12,617,202)

Cash used in investing activities

(133,092,678)

(83,386,924)

Net cash used in investing activities

(130,439,884)

(74,657,971)

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF CASH FLOWS (CONT.)

FOR THE YEAR ENDED DECEMBER 31, 2018

2018 2017
Note Baht Baht
Cash flows used in financing activities

Repayment under finance lease agreements (19,983,297) (20,310,040)
Dividend paid 23 (840,000,000) (824,948,175)
Net cash used in financing activities (859,983,297) (845,258,215)
Net increase in cash and cash equivalents (89,773,529) 1,503,617,657
Cash and cash equivalents as at the beginning of the year 2,450,799,749 947,182,092
Cash and cash equivalents as at the end of the year 2,361,026,220 2,450,799,749

Significant non-cash transactions comprised of:
Accounts payable - purchase of property, plant and equipment 13,813,181 9,457,445
Purchase of equipment under finance lease agreements 12,764,000 24,123,000
Accounts payable - purchase of intangible assets 7,174,957 8,874,613

The accompanying notes are an integral part of these financial statements.
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Dhipaya Insurance Public Company Limited

DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED DECEMBER 31, 2018

38

1.

General information

Dhipaya Insurance Public Company Limited (“the Company”) is a public limited company which is
incorporated and domiciled in Thailand and is listed on the Stock Exchange of Thailand. The address
of the Company’s registered office is as follows:

The Company’s registered address is 1115 Rama lll Road, Chong Nonsri, Yannawa, Bangkok.
The Company principal activity is to provide non-life insurance business.

These financial statements were authorised for issue by Dhipaya Insurance Public Company
Limited’s authorised directors on 26 February 2019.

Accounting policies

The principal accounting policies applied in the preparation of these company financial statements
are set out below:

2.1 Basis of preparation

The financial statements have been prepared in accordance with Thai Generally Accepted
Accounting Principles under the Accounting Act B.E. 2543, being those Thai Accounting
Standards issued under the Accounting Professions Act B.E. 2547, and the financial reporting
requirement of the Securities and Exchange Commission. The financial statements are also
based on the formats prescribed by the Notification of the Office of Insurance Commission
entitled “Principle, methodology, condition and timing of preparation, submission and reporting
of financial statements and operation performance for non-life insurance company 2016” dated
on 4 March 2016 (‘OIC Notification’).

The company financial statements have been prepared under the historical cost convention
except as disclosed in the accounting policies.

The preparation of financial statements in conformity with Thai Generally Accepted
Accounting Principles requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the Company’s accounting
policies. The areas involving a higher degree of judgement or complexity, or areas where
assumptions and estimates are significant to the financial statements are disclosed in
Note 3.

An English version of the financial statements has been prepared from the financial statements

that is in the Thai language. In the event of a conflict or a difference in interpretation between
the two languages, the Thai language financial statements shall prevail.
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Dhipaya Insurance Public Company Limited

2,

40

Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations

2.2.1 Revised financial reporting standards are effective for annual periods beginning on

or after 1 January 2018 which have significant changes and are relevant to the
Company.

TAS 7 (revised 2017) Statement of cash flows
TAS 12 (revised 2017) Income taxes

TAS 7 (revised 2017), the amendments require additional disclosure of changes in
liabilities arising from financing activities. This includes changes arising from cash and
non-cash.

TAS 12 (revised 2017), the amendments clarify the accounting for deferred tax where
an asset is measured at fair value and that fair value is below the asset’s tax base.
Specifically, the amendments confirm that:

- Atemporary difference exists whenever the carrying amount of an asset is less
than its tax base at the end of the reporting period.

- The Company can assume that it will recover an amount higher than the carrying
amount of an asset to estimate its future taxable profit.

- Where the tax law restricts the source of taxable profits against which particular
types of deferred tax assets can be recovered, the recoverability of the deferred
tax assets can only be assessed in combination with other deferred tax assets of
the same type.

- Tax deductions resulting from the reversal of deferred tax assets are excluded
from the estimated future taxable profits.

The Company has applied the above revised standards.

ANNUAL REPORT 2018 (Financial Statement Report)



USEN Rweds:fufniy 91fia (UKFU)

2. Wonemsiyd (ao)
- da 1y o A4 v
22 nasguMINgnumMensiuidnsUiulye sazmsfinnunasgviinaides

a o Aa [ "R = v o 9 o [
221 WMATFIUMSTIENUNNMIRURTURTMIUSUU e Ini Feeslimativauldsdmsuseuseoziia

@9 Q
'
asad g9

@ A v o A ) dl = o
uiyﬁvmimuclumawamuw 1 UNTIAY W.A. 2561 1/13JmmJawuﬂmammmszammuaz

4 9 o Ao
RN TTERY

v A o oA 1y 4 A
WAsgIUMstY® a1uh 7 @WFvilge 2560) 599 WNITUARUER
WATTIUMITYS 217uq 12 J5u159 2560) o9 mbtula

masgumsiayd wfui 7 @5uilge 2560) latinsdsuljamsilamedeyauduneny

a

4
a o

A A a A a ds! a o a 3’; A g A g a
mslasundasluniiguvesus ininavuaInnanssuIan I uNINusens il ut@uaa

A 19 1a
wazs1emsn lulykuan

1
v A o A [

nasgIumMsyd afud 12 @WSue2560) latimsesvelidanuluGeditmsiyddms
I o vy

miduldsedaigFnsailidunindniayanialoyaaigisssunisiuiudiniyanigiuni

U a

a v o A o 1
voaaunsng luseanane 113

9
1 a < o

' v Y
- GunSwdniadloyanigAsssulyanidiniigiuaiBvesduns iy u Suduse

a

" ' 2

52E21IA151891U LD NTNALANANTIAT 1IN IFHAMEIRATY
o =} a o v A [ o 4
- umsdsznamsmlsmemiluewias uSinensaduiingiuneg 185uilse Tomiann

a @ o U q' 1 U v A 9
Aunswdluyamngannyamamiyd 1

]
=

- lunsaiinguuiemBeinsiidesinanernuunasiuivessilsniems nawisald
Ia o S A v v A A o a
sz Tomigunindminuldsedaindldmme ludszianidivua mannsanmsae 1a
J a (4 a v @ o a v v A [

Tdalse Tomivesdunindminu lasedatinFezdo i ldsediuswnunudunindmi
a kY v v oaAd = @ v g
Ruldsedatinydndulszinndeanumniu

- lumsdsznad lsnendlusuaae lisawswaudlfHinmdnmnannnsadusionms

' o Aq Yo ad
"U'E'NWﬁl!ﬁﬂ@"I\i%"]ﬂﬁ']')ﬂi"h’ﬁﬂﬂ'l‘hluu

A o Y (a wa A (v [ 1 Y 4 Y
viEn IdQiRaminasgundiulgelnidenandedunds

$19UUs:U 2561 (S1IONIUNWNISINU) 41



Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective

2.2.2.1 The FAP has issued new standard, TFRS15 Revenue from contracts with
customers. This standard will become effective for annual periods beginning
on or after 1 January 2019. The Company has not early adopted this
standard.

TFRS 15 provide the requirements for the recognition of revenue. This
standard will supersede the following standards:

TAS 11 (revised 2017) Construction contracts

TAS 18 (revised 2017) Revenue

TSIC 31 (revised 2017) Revenue - barter transactions involving advertising
services

TFRIC 13 (revised 2017) Customer loyalty programmes

TFRIC 15 (revised 2017) Agreements for the construction of real estate

TFRIC 18 (revised 2017) Transfers of assets from customers

The new standard is based on the principle that revenue is recognised when
control of a good or service transfers to a customer - so the notion of control
replaces the existing notion of risks and rewards.
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Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2.2.2.1 The FAP has issued new standard, TFRS15 Revenue from contracts with
customers. This standard will become effective for annual periods beginning
on or after 1 January 2019. The Company has not early adopted this
standard.

The Company recognises revenue in accordance with that core principle by
applying the following steps:

o Step 1: Identify the contract(s) with a customer

o Step 2: Identify the performance obligations in the contract

o Step 3: Determine the transaction price

o Step 4: Allocate the transaction price to the performance obligations in
the contract

o Step 5: Recognise revenue when (or as) the entity satisfies a performance
obligation

Key changes to current practice are:

e Any bundled goods or services that are distinct must be separately
recognised, and any discounts or rebates on the contract price must
generally be allocated to the separate elements

e Revenue may be recognised earlier than under current standards if the
consideration varies for any reasons (such as for incentives, rebates,
performance fees, royalties, success of an outcome etc.) - minimum
amounts must be recognised if they are not at significant risk of reversal

e The point at which revenue is able to be recognised may shift: some revenue
which is currently recognised at a point in time at the end of a contract may
have to be recognised over the contract term and vice versa

e There are new specific rules on licenses, warranties, non-refundable
upfront fees and, consignment arrangements

¢ As with any new standard, there are also increased disclosures.
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Dhipaya Insurance Public Company Limited

46

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2221

2222

The FAP has issued new standard, TFRS15 Revenue from contracts with
customers. This standard will become effective for annual periods beginning
on or after 1 January 2019. The Company has not early adopted this
standard. (Cont'd)

The Company will have a choice to apply this standard retrospectively in
accordance with TAS 8 Accounting Policies, Changes in Accounting
Estimates and Errors, subject to the expedients or retrospectively with the
cumulative effect recognised as an adjustment to the opening balance of
retained earnings of the annual reporting period that includes the date of
initial application with additional disclosures.

The Company’s Management is currently assessing the impact of initial
adoption of this standard.

Revised financial reporting standard will become effect for annual periods
beginning on or after 1 January 2019 and are relevant to the Company. The
Company has not yet adopt this standard.

TFRS 4 (revised 2018) Insurance Contracts
TAS 40 (revised 2018) Investment Property

TFRS 4 has been amended to provide insurance companies an optional
exemption from compliance with TFRS 9 and TFRS 7. The exemption is
temporarily effective and not mandatory. Entities who choose to use the
exemption must follow the ‘financial instruments and disclosure for insurance
companies’ accounting guidelines to be issued by the Federation of
Accounting Professions (upon announcement) until TFRS 17 becomes
effective.
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Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2.2.2.2 Revised financial reporting standard will become effect for annual periods
beginning on or after 1 January 2019 and are relevant to the Company. The
Company has not yet adopt this standard. (Cont'd)

TAS 40, the amendments clarify that transfers to, or from, investment
property can only be made if there has been a change in use that is
supported by evidence. A change in use occurs when the property meets, or
ceases to meet, the definition of investment property. A change in intention
alone is not sufficient to support a transfer.

The Company’s Management is currently assessing the impact of the revised
standard.
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Dhipaya Insurance Public Company Limited

50

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2.2.2.3 The Group of financial instruments reporting standards which are effective
for annual periods beginning on or after 1 January 2020 consist of the
following standards. These standards could be early adopted before the
effective date only for the period beginning on or after 1 January 2019.

TAS 32
TFRS 7
TFRS 9
TFRIC 16
TFRIC 19

Financial instruments: Presentation

Financial Instruments: Disclosures

Financial Instruments

Hedges of a Net Investment in a Foreign Operation
Extinguishing Financial Liabilities with Equity Instruments

The above new standards and interpretations will supersede the following

standards

TAS 101
TAS 103

TAS 104
TAS 105
TAS 106
TAS 107

ANNUAL REPORT 2018 (Financial Statement Report)

Bad and Doubtful Debts

Disclosures in the Financial Statements of Bank and
Similar Financial Institutions

Accounting for Troubled Debt Restructuring

Accounting for Investment in Debts and Equity securities

Accounting for Investment Companies

Financial Instruments: Disclosure and Presentation
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Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont’d)

2.2.2.3 The Group of financial instruments reporting standards which are effective

for annual periods beginning on or after 1 January 2020 consist of the
following standards. These standards could be early adopted before the
effective date only for the period beginning on or after 1 January 2019.
(Cont'd)

TAS 32 Financial Instruments: Presentation, provides the requirements for the
presentation financial instruments as liabilites or equity and for offsetting
financial assets and financial liabilities. It applies to the classification of financial
instruments, from the perspective of the issuer, into financial assets, financial
liabilities and equity instruments; the classification of related interest, dividends,
losses and gains; and the circumstances in which financial assets and financial
liabilities should be offset.

TFRS 7 Financial Instruments: Disclosures, provides the requirements for
the disclosure that are intended to enable users to evaluate the significance
of financial instruments for an entity's financial position and performance,
and to understand the nature and extent of risks arising from those financial
instruments to which the entity is exposed during the period and at the end
of the reporting period, and how the entity manages those risks.
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2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2.2.2.3 The Group of financial instruments reporting standards which are effective
for annual periods beginning on or after 1 January 2020 consist of the
following standards. These standards could be early adopted before the
effective date only for the period beginning on or after 1 January 2019.

(Cont'd)

TFRS 9 Financial Instruments, establishes principles for the classification,
measurement and derecognition of financial assets and financial liabilities,
impairment requirement and hedge accounting as follow:

ANNUAL REPORT 2018 (Financial Statement Report)

Classification and measurement:

The classification and measurement of debt instrument financial
assets has three classification categories, which are amortised
cost, fair value through profit or loss and fair value through other
comprehensive income. Classification of debt assets will be driven
by the entity’s business model for managing the financial assets
and contractual cash flows characteristics of the financial assets.
Equity instrument financial assets shall be measured at fair value
through profit or loss. An entity can make an irrevocable election to
recognise the fair value change in other comprehensive income
without subsequent recycling to profit or loss.

Financial liabilities are classified and measured at amortised cost.
An entity can choose to measure a liability at fair value through
profit or loss when the conditions are met.

Derivatives are classified and measured at fair value through profit
or loss.
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2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont’d)

2.2.2.3 The Group of financial instruments reporting standards which are effective
for annual periods beginning on or after 1 January 2020 consist of the
following standards. These standards could be early adopted before the
effective date only for the period beginning on or after 1 January 2019.
(Cont'd)

ANNUAL REPORT 2018 (Financial Statement Report)

The impairment requirements relating to the accounting for an entity’s
expected credit losses on its financial assets measured at amortised
cost, investments in debt instruments measured at fair value through
other comprehensive income, lease receivables, loan commitments and
financial guarantee contracts. It is no longer necessary for a credit
event to have occurred before credit losses are recognised. The entity
always accounts for expected credit losses which involves a three stage
approach. The stage dictates how the entity measures impairment
losses and applies the effective interest rate method. Except for trade
receivables and contractual assets which apply in TFRS 15 and are no
significant financial components and lease receivables, they are
permitted to measure by simplified approach for credit impaired
consideration.

The objective of hedge accounting is to represent, in the financial statements,
the effect of an entity’s risk management activities that use financial
instruments to manage exposures arising from particular risks that
could affect profit or loss (or other comprehensive income, in the case
of investments in equity instruments for which an entity has elected to
present changes in fair value in other comprehensive income). This
approach aims to convey the context of hedging instruments for which
hedge accounting is applied in order to allow insight into their purpose
and effect.
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Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.2 Revised financial reporting standards, and related interpretations (Cont'd)

2.2.2 New and revised financial reporting standards and interpretation which have been
issued but not yet effective (Cont'd)

2.2.2.3 The Group of financial instruments reporting standards which are effective

for annual periods beginning on or after 1 January 2020 consist of the
following standards. These standards could be early adopted before the
effective date only for the period beginning on or after 1 January 2019.
(Cont'd)

TFRIC 16 Hedges of a Net Investment in a Foreign Operation, clarifies the
accounting treatment in respect of net investment hedging, provides
guidance on identifying the foreign currency risks that qualify as a hedged
risk. Clarifying that hedging instruments that are hedges of a net investment
in a foreign operation may be held anywhere in the group not only by the
parent. This includes the guidance on how an entity should determine the
amount to be reclassified from equity to profit or loss for both the hedging
instrument and the hedged item.

TFRIC 19 Extinguishing financial liabilities with equity instruments, provides
the requirements for accounting treatment when the entity issues equity
instruments to a creditor to extinguish all or part of a financial liability. The
equity instruments issued shall be measured at fair value. The entity shall
remove a financial liability (or part of a financial liability) from its Statement
of Financial Position when it is extinguished in accordance with TFRS 9.
The difference between the carrying amount of the financial liability (or part
of a financial liability) extinguished and the fair value of equity instruments
issued shall be recognised in profit or loss.

The Company’s management is currently assessing the impact of initial
adoption of these standards.

58 ANNUAL REPORT 2018 (Financial Statement Report)
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2,

60

Accounting policies (Cont'd)

23

Revenue recognition

(a)

(b)

(c)

Net premium earned

Premium written comprised of direct premium written and inward reinsurance premium,
less cancelled premium. Premium written is recognised on the date the insurance policy
comes into effective date for insurance policies of which the coverage periods are less
than 1 year. For long-term policies which the coverage periods are longer than 1 year,
the related revenues is recorded as “Premium received in advance”. The Company
amortises the recognition of the unearned items as income over the coverage period on
the annual basis. Inward reinsurance premium is recognised as income when the
reinsurer places the reinsurance application or Statement of Accounts with the Company.

Ceded premium is premium income which the Company ceded to reinsurer. For
long-term policies which the coverage periods are longer than 1 year, the Company
presented as “Prepaid reinsurance premium, net” by net presenting with related
prepaid commission income.

Net premium earned comprises of premium written after deducting ceded premium,
adjusted with unearned premium reserve adjustment.

Fee and commission income

Fee and commission from ceded premium are recognised as income within the
accounting period when incurred.

Fee and commission from ceded premium with coverage periods longer than 1 year
are recorded as unearned items net presenting in “Prepaid reinsurance premium,
net” and recognised as income over the coverage period on the annual basis.

Interest income and dividends

Interest income is recognised as interest accrues based on the effective rate method.
Dividends are recognised when the right to receive the dividend is established.

ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

2. Accounting policies (Cont'd)

2.3 Revenue recognition (Cont'd)
(d) Gains (losses) on securities trading

Gains (losses) on trading in securities is recognised as incomes or expenses on the
transaction date.

(e) Otherincome

Other income is recognised on the accrual basis.

2.4 Premium reserve
(@) Unearned premium reserve

Unearned premium reserve is set aside in compliance with the Notification of the
Office of Insurance Commission governing the principle, methodology and condition
of unearned premium reserves, loss reserves and other reserves of non-life
insurance companies B.E.2554 as follows:-

Type of insurance Reserve Calculation Method
- Fire, marine (hull), and - Monthly average basis (the one-
miscellaneous (except for travel twenty fourth basis)
accident with coverage of less than
6 months)
- Marine and transportation, Travel - 100% of Net premium written starting
accident (the coverage not more from the policy effective date

than 6 months)

62 ANNUAL REPORT 2018 (Financial Statement Report)
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2. Accounting policies (Cont'd)

2.4 Premium reserve (Cont'd)
(b) Unexpired risks reserve

Unexpired risks reserve is the reserve for the claims that may be incurred in respect
of in-force policies. Unexpired risks reserve is set aside using an actuarial method,
at the best estimate of the claims that are expected be incurred during the remaining
period of coverage, based on historical claims data.

The Company compares the amounts of unexpired risks reserve with unearned
premium reserve, and if unexpired risks reserve is higher than unearned premium
reserve, the difference is recognised as unexpired risks reserve in the financial
statements.

2.5 Loss reserve and outstanding claims

The Company records outstanding claims at the amount to be paid, while loss reserves are
provided upon receipt of claim advices from the insured. They are recorded at the value
appraised by an independent surveyors, or by the Company’s officer as each case but not
exceed the maximum of sum insured of each policy.

The Company sets up reserve for claims incurred but not yet reported (IBNR) which is
calculated as based on the best estimate by professional actuary, the provision will be
covered for all projected losses, such as losses incurred during this period, claims incurred
but not reported (IBNR) and net by loss paid.
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66

2,

Accounting policies (Cont’d)

2.6

2.7

2.8

Product classification

The Company has classified the insurance and reinsurance contracts considering the
transfer of significant insurance risk by agreeing to compensate the policyholder if a
specified uncertain future event, insured event, adversely affects the policyholder. None of
the insurance and reinsurance contracts contain embedded derivatives or are required to
be unbundled the components or classified as financial reinsurance contract. Such
contracts are accounted for as insurance contracts for the remainder of its lifetime until all
right and obligations of loss compensation to the policyholder are extinguished or expired.

The Company has classified all insurance contracts as short term insurance contracts
which mean the coverage period under the contract is not exceeding 1 year and no
certification of automatic renewal. The insurance contracts that cover dread disease and
the personal accident or health insurance contracts which the coverage period is exceeding
1 year, the Company is able to terminate the contract, the insurance premium can either
be added or reduced, and any amendment of the benefit of the insurance contract can be
made throughout coverage period.

Liabilities Adequacy Testing

Liability adequacy tests of insurance contract liabilities recognised in the financial statement
are performed at the end of reporting period, using the best estimate of ultimate loss, best
estimate of future contractual liabilities of the in-forced insurance contracts, also including
claims handling expense, policy maintenance expense, and cost of reinsurance. If that
assessment shows that the carrying amount of its insurance liabilities less related
acquisition cost is inadequate in the light of the future estimates, the entire deficiency shall
be recognised in profit or loss.

Commissions, brokerages and other expenses

Commissions and brokerages are expensed within the accounting period when incurred.
For long-term policies which the coverage periods are longer than one year, the Company
amortises the recognition of the “Prepaid commissions” as expenses over the coverage

period on the annual basis.

Other expenses are recognised on the accrual basis.
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Accounting policies (Cont'd)

2.9 Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and deposit at financial institutions and
short-term investments with high liquidity with an original maturity of 3 months or less and
not subject to withdrawal restrictions.

2.10 Premium due and uncollected

Premium due and uncollected is carried at its net realisable value. The Company sets up
an allowance for doubtful accounts based on the estimated loss that may incurred in
collection of receivables. The allowance is generally based on collection experiences and
analysis of debtor aging and current status of the premium due as at the Statement of
Financial Position date.

2.11 Reinsurance assets and due to reinsurers
(a) Reinsurance assets, net

Reinsurance assets are stated at the outstanding balance of insurance reserve
refundable from reinsurers.

Insurance reserve refundable from reinsurers is estimated based on the related
reinsurance contract of premium reserve, loss reserve and claims incurred but not yet
reported by insured accordance with the law regarding insurance reserve calculation.

The Company records allowance for doubtful accounts for the estimated losses that
may be incurred due to inability to make collection by considering financial status of
reinsurers as at the end of the reporting period

(b) Amount due from reinsurance, net

Amount due from reinsurance are stated at the outstanding balance of claims and
various other items receivable from reinsurers, amounts deposit on reinsurance, and
reinsurance premium receivable, less allowance for doubtful accounts.

The Company records allowance for doubtful accounts for the estimated losses that
may be incurred due to inability to make collection by considering long outstanding
balance more than two years and financial status of reinsurers as at the end of the
reporting period.
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2. Accounting policies (Cont'd)

2.11 Reinsurance assets and due to reinsurers (Cont'd)
(c) Due to reinsurers

Due to reinsurers are stated at the outstanding balance payable from reinsurance
and amounts withheld on reinsurance. Amounts due to reinsurers consist of
reinsurance premiums and other items payable to reinsurers, excluding claims. The
Company presents net of reinsurance to the same entity (reinsurance assets or
amounts due to reinsurers) when the criteria for offsetting as follows:

(1) The Company has a legal right to offset amounts presented in the Statement of
Financial Position, and

(2) The Company intends to receive or pay the net amount recognised in the
Statement of Financial Position, or to realise the asset at the same time as it pays
the liability.

2.12 Investments

Investments are classified into the following 4 categories: (1) trading investments; (2) held-
to-maturity investments; (3) available-for-sale investments; and (4) general investments.
The classification is dependent on the purpose for which the investments were acquired.
Management determines the appropriate classification of its investments at the time of the
purchase and re-evaluates such designation on a regular basis.

1. Investments that are acquired principally for the purpose of generating a profit from
short-term fluctuations in price are classified as trading investments.

2. Investments with fixed maturity that the management has the intent and ability to hold
to maturity are classified as held-to-maturity.

3. Investments intended to be held for an indefinite period of time, which may be sold in
response to liquidity needs or changes in interest rates, are classified as available-for-
sale.

4. Investments in non-marketable equity securities are classified as general investments.

All 4 categories of investment are initially recognised at cost, which is equal to the fair value
of consideration paid plus transaction cost.

Investments in securities held for trading are stated at fair value. Gains or losses arising
from changes in the carrying amount of securities are included in the Statement of
Comprehensive Income.
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2,

Accounting policies (Cont’d)

2.12 Investments (Cont'd)

Investments in available-for-sale securities are stated at fair value. Changes in the carrying
amounts of securities are recorded as other comprehensive income (expense) and
recognised this accumulation to owners’ equity until sold out these securities that will be
recorded in the Statement of Comprehensive Income.

Investments in held-to-maturity debt securities are recorded at amortised cost.
The premium/discount on debt securities is amortised by the effective interest rate method
with the amortised amount presented as an adjustment to the interest income.

Investments in non-marketable equity securities, which the Company classifies as general
investments, are stated at cost net of allowance for the impairment (if any).

The fair value of marketable securities is based on the latest bid price of the last working
day of the reporting period as quoted on the Stock Exchange of Thailand. At last working
day of the reporting period, the fair value of debt instruments are determined based on the
price quoted by the Thai Bond Market Association. The fair value of unit trust that is not
listed in the Stock Exchange of Thailand is determined from its net asset value of the last
working day of the reporting period as announced by each asset management company.

Loss on impairment of investments in available-for-sale securities, held-to-maturity debt
securities, and general investments is included in the Statement of Comprehensive Income
when the carrying amount exceeds its recoverable amount.

On disposal of an investment, the difference between the net disposal proceeds and the
carrying amount is charged or credited to the profit or loss. When disposing of part of the
Company's holding of a particular investment in debt or equity securities, the carrying amount
of the disposed part is determined by the weighted average carrying amount of the total holding
of the investment.

In the event the Company reclassifies investments in securities, such investments are
adjusted to their fair value as at the reclassification date. Differences between the carrying
amount of the investments and their fair value on that date are recorded as gains or losses
in the Statement of Comprehensive Income, or as revaluation surplus or deficit from change
in the value of investments in owners’ equity, depending on the type of investment which is
reclassified.
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Accounting policies (Cont’d)

2.13 Investment property

Property that is held for long-term rental yields or for capital appreciation or both, and that
is not occupied by the companies in the Company, is classified as investment property.
Investment property also includes property that is being constructed or developed for future
use as investment property.

Investment property is measured initially at its cost, including related transaction costs.

Subsequent expenditure is capitalised to the asset’s carrying amount only when it is
probable that future economic benefits associated with the expenditure will flow to the
Company and the cost of the item can be measured reliably. All other repairs and
maintenance costs are expensed when incurred. When part of an investment property is
replaced, the carrying amount of the replaced part is derecognised.

After initial recognition, investment property is carried at cost less any accumulated
depreciation and any accumulated impairment losses.

Land is not depreciated. Depreciation on other investment properties is calculated using
the straight line method to allocate their cost to their residual values over their estimated
useful lives, as follows:

Building and improvements 20 years

ANNUAL REPORT 2018 (Financial Statement Report)
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214

215

Property, plant and equipment, and depreciation

Land is not depreciated and stated at cost. Plant and equipment are stated at cost less
accumulated depreciation and allowance for loss on impairment of assets (if any).

Subsequent costs are included in the asset’s carrying amount or recognised as a separate
asset, as appropriate, only when it is probable that future economic benefits associated with
the item will flow to the Company and the cost of the item can be measured reliably. The
carrying amount of the replaced part is derecognised. All other repairs and maintenance are
charged to profit or loss during the financial period in which they are incurred.

Depreciation of plant and equipment is calculated by reference to their costs on the straight-
line basis over the following estimated useful lives.

Building and improvements 10 - 40 years
Furniture, fixtures and office equipment 5-20 years
Motor vehicles 5-7 years

Construction in progress were not depreciated.

The assets’ residual values and useful lives are reviewed by the Company, and adjusted if
appropriate, at the end of each reporting period.

The asset’s carrying amount is written-down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount (Note 2.17).

Gains or losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised within ‘Other gains (losses) - net’ in profit or loss.

Intangible assets and amortisation

Intangible asset is stated at cost less accumulated amortisation and impairment of assets
(if any). Amortisation of intangible assets is calculated by reference to their costs on a

straight-line basis over the period of the lease and the expected beneficial period as follows:

Computer software 5-7 years

ANNUAL REPORT 2018 (Financial Statement Report)
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2.16

2.17

2.18

Leasehold rights and amortisation

Leasehold rights stated at cost less accumulated amortisation. Amortisation of leasehold
rights is calculated by reference to their costs on a straight-line basis over the lease period
of 30 years.

Impairment of assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually
for impairment. Other assets are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable. An impairment loss is
recognised for the amount by which the carrying amount of the assets exceeds its recoverable
amount. The recoverable amount is the higher of an asset’s fair value less costs to sell and value
in use. For the purposes of assessing impairment, assets are grouped at the lowest level for which
there are separately identifiable cash flows. Non-financial assets that suffered an impairment are
reviewed for possible reversal of the impairment at each reporting date.

Leases
Leases - where a Company is the lessee

Leases in which a significant portion of the risks and rewards of ownership are retained by
the lessor are classified as operating leases. Payments made under operating leases (net
of any incentives received from the lessor) are charged to profit or loss on a straight-line
basis over the period of the lease.

Leases of property, plant or equipment where the Company has substantially all the risks
and rewards of ownership are classified as finance leases. Finance leases are capitalised
at the inception of the lease at the lower of the fair value of the leased property and the
present value of the minimum lease payments.

Each lease payment is allocated between the liability and finance charges so as to achieve
a constant rate on the finance balance outstanding. The corresponding rental obligations,
net of finance charges, are included in other long-term payables. The interest element of
the finance cost is charged to profit or loss over the lease period so as to achieve a constant
periodic rate of interest on the remaining balance of the liability for each period. The
property, plant or equipment acquired under finance leases is depreciated over the shorter
period of the useful life of the asset and the lease term.

ANNUAL REPORT 2018 (Financial Statement Report)
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2.18 Leases (Contd)
Leases - where the Company is the lessor

Assets leased out under operating leases are included in investment properties in the
Statement of Financial Position. They are depreciated over their expected useful lives on a
basis consistent with other similar property, plant and equipment owned by the Company.
Rental income (net of any incentives given to lessees) is recognised on a straight-line basis
over the lease term.

2.19 Foreign currency translation
a) Functional and presentation currency

Items included in the financial statements of the Company are measured using the
currency of the primary economic environment in which the Company operates (‘the
functional currency’). The financial statements presented in Thai Baht which is the
Company’s functional and presentation currency.

b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the
exchange rates prevailing at the dates of the transactions or valuation where items are
re-measured. Foreign exchange gains and losses resulting from the settlement of such
transactions and from the translation at year-end exchange rates of monetary assets and
liabilities denominated in foreign currencies are recognised in the profit or loss.

When a gain or loss on a non-monetary item is recognised in other comprehensive
income, any exchange component of that gain or loss is recognised in other
comprehensive income. Conversely, when a gain or loss on a non-monetary item is
recognised in profit and loss, any exchange component of that gain or loss is recognised
in profit and loss.
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2,

Accounting policies (Cont'd)

2.20 Employee benefits

(a)

(b)

Post-employment benefits (Defined contribution plan)

The Company and its employees have jointly established a provident fund. The fund is
monthly contributed by employees and by the Company. The fund’s assets are held in
a separate trust fund and the Company’s contributions are recognised as expenses in
the year in which they are incurred.

Post-employment benefits (Defined benefit plan)

The Company provides post-employment benefit and benefit for employee with long
service (long service award).

Post-employment benefit is in accordance with the Thai Labour Law. The amounts
payable for this benefit in the future depends on base salary and the years of service
of respective employees on retirement date.

Long service award is in accordance with the Company’s human resource management
policy. The amounts payable depends on the years of service as determined by the
Company and the gold price at the date employees complete the determined service year
in the future.

The liability recognised in the Statement of Financial Position in respect of defined
benefit retirement plans is the present value of the defined benefit obligation at the end
of the reporting period. The defined benefit obligation is calculated by independent
actuaries using the projected unit credit method. Such determination is made based on
various assumptions, including discount rate, future salary increase rate, staff turnover
rate, mortality rate, and inflation rates. The present value of the defined benefit
obligation is determined by discounting the estimated future cash outflows using market
yield of government bonds that are denominated in the currency in which the benefits
will be paid.

Actuarial gains and losses arising from post-employment benefits (defined plan) is
recognised immediately in the other comprehensive income and recognised in the
Statement of Comprehensive Income for actuarial gains and losses arising from other
long-term benefits.

Past-service costs are recognised immediately in profit or loss.

ANNUAL REPORT 2018 (Financial Statement Report)
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Accounting policies (Cont’d)

2.21 Current and deferred income taxes

The tax expense for the year comprises of current and deferred tax. Tax is recognised in
profit or loss, except the extent that it relates to items recognised in other comprehensive
income or directly in equity. In this case the tax is also recognised in other comprehensive
income or directly in owners’ equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or
substantively enacted at the end of reporting period in the countries where the Company
operates and generates taxable income. Management periodically evaluates positions taken
in tax returns with respect to situations in which applicable tax regulation is subjected to
interpretation. It establishes provisions where appropriate on the basis of amounts expected
to be paid to the tax authorities.

Deferred income tax is recognised, using the liability method, on temporary differences
arising from differences between the tax base of assets and liabilities and their carrying
amounts in the financial statements. Deferred income tax is determined using tax rates that
have been enacted or substantially enacted by the end of the reporting period and are
expected to apply when the related deferred income tax asset is realised or the deferred
income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future
taxable profit will be available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right
to offset current tax assets against current tax liabilities and when the deferred income taxes
assets and liabilities relate to income taxes levied by the same taxation authority on either
the taxable entity or different taxable entities where there is an intention to settle the balances
on a net basis.
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Accounting policies (Cont’d)

2.22

2.23

2.24

2.25

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation
as a result of past events; it is probable that an outflow of resources will be required to settle
the obligation; and the amount has been reliably estimated. Restructuring provisions
comprise of lease termination penalties and employee termination payments. Provisions are
not recognised for future operating losses.

Where there are a number of similar obligations, the likelihood that an outflow will be required
in settlement is determined by considering the class of obligations as a whole. A provision is
recognised even if the likelihood of an outflow with respect to any one item included in the
same class of obligations may be low.

Provisions are measured at the present value of the expenditures expected to be required to
settle the obligation using a pre-tax rate that reflects current market assessments of the time
value of money and the risks specific to the obligation. The increase in the provision due to
passage of time is recognised as interest expense.

Dividend paid

Dividend distribution to the Company’s shareholders is recognised as a liability in the
Company’s financial statements in the period in which the dividends are approved by the
Company’s shareholders.

Financial instruments

Significant financial instruments reflected in the Statement of Financial Position are
composed of cash and cash equivalents, premium receivables and investments securities
which the specific accounting policy for each item is separately disclosed in each related
caption.

Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided
to the chief operating decision-maker. The chief operating decision-maker, who is responsible
for allocating resources and assessing performance of the operating segments, has been
identified as Managing Director that makes strategic decisions.

ANNUAL REPORT 2018 (Financial Statement Report)
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Critical accounting estimates and judgements

Estimates and judgements are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the
circumstances.

The Company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts
of assets and liabilities within the next financial year are outlined below.

3.1 Impairment of premium receivable

The Company maintains an allowance for doubtful accounts to reflect impairment of
premium due and uncollected receivables. The allowance for doubtful accounts is based
on collection experience and a review of current status of the premium due as at the date
of Statement of Financial Position.

3.2 Impairment on amount due from reinsurance

The objective evidence of impairment estimation on amount due from reinsurance is based
on latest credit rating or solvency capital data available as at closing date and other public
information.

3.3 Buildings and equipment and intangible assets

Management determines the estimated useful lives and residual values for the buildings
and equipment and intangible assets. Management will revise the depreciation charge
where useful lives and residual values are different from previous estimates, or will write
off or write down technically obsolete assets that have been abandoned or sold.

3.4 Deferred tax

Deferred tax assets are recognised to the extent that it is probable that future taxable profits
will be available against which the deductible temporary differences can be utilised. The
Company considers future taxable income and ongoing prudent and feasible tax planning
strategies in assessing whether to recognise deferred tax assets. The Company’s
assumptions regarding the future profitability and the anticipated timing of utilisation of
deductible temporary differences and significant changes in these assumptions from period
to period may have a material impact on the Company’s reported financial position and
results of operations.

ANNUAL REPORT 2018 (Financial Statement Report)
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3. Critical accounting estimates, assumptions and judgment (Cont'd)

3.5

Valuation of Insurance contract liabilities
Claim liabilities

Claim liabilities are provided upon receipt of claim advices from the insured for the amount
reported. They are recorded at the value appraised by an independent appraiser, or by the
Company’s officer as each case but not exceed the maximum of sum insured of each policy.

Claims incurred but not yet reported by insured (“IBNR”)

The IBNR recognised in the Statement of Financial Position is estimated based on various
assumptions by using actuarial methods required by Office of Insurance Commission.
The assumptions are frequently reviewed in the light of recent experience and current conditions.

The IBNR is estimated as the difference between estimated ultimate loss and reported
incurred loss. Reported incurred loss is the summation of paid claims, loss reserve, and
outstanding claims. The calculation was separately conducted for each product category in
the following list.

e Fire e Aviation

e Marine Hull e Engineering

e Marine Cargo e Health

e Motor Compulsory e Personal Liability

e Motor Voluntary e Industrial All Risks (IAR)
o Personal Accident e Crop

e Travel Accident e Others

There are 3 major methods to estimate the ultimate loss which are Incurred Chain Ladder,
Bornhuetter-Ferguson and Expected Loss Ratio. The most appropriate method for each
product category was selected based on actuarial judgement for both gross and net of
reinsurance basis.
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3.

Critical accounting estimates, assumptions and judgment (Cont'd)

3.5

3.6

3.7

Valuation of Insurance contract liabilities (Cont'd)
Unallocated loss adjustment expense (“ULAE”)

Unallocated loss adjustment expense (ULAE), estimated from ratio between past ULAE
and past paid losses which was separately calculated between motor product categories
and non-motor product categories.

Unexpired risk reserve

Unexpired risks reserve has two components, the claims that may be incurred in respect of
in-force policies which was calculated based on ultimate loss ratio described in
Note 3.5, and other claim processing expenses detailed below.

e Past maintenance expense, estimated from ratio between estimated maintenance
expense and earned premium net of reinsurance.

e Unallocated loss adjustment expense (ULAE), estimated from ratio between past
ULAE and past paid losses which was separately calculated between motor
product categories and non-motor product categories.

e Cost of reinsurance, estimated based on current existing excess of loss reinsurance
contracts.

Employee benefits obligations

Employee benefits obligations are determined by independent actuary. The amount
recognised in the Statement of Financial Position is determined on an estimation basis
utilising various assumptions. The assumptions used in determining the cost for employee
benefits include discount rate, future salary increase rate, staff turnover rate, mortality rate,
and inflation rates. Any change in these assumptions will impact the cost recorded for
employee benefits. On an annual basis, the Company reviews the appropriate assumptions,
which represents the provision expected to settle the employee benefits.
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3.

Critical accounting estimates, assumptions and judgment (Cont'd)

3.8 Fair value of financial instruments

In determining the fair value of financial instruments recognised in the Statement of Financial
Position that are not actively traded and for which quoted market prices are not readily
available, the management exercises judgement, using a variety of valuation techniques and
models. The input to these models is taken from observable markets, and includes
consideration of credit risk, liquidity, correlation and longer-term volatility of financial
instruments. Change in assumptions about these factors could affect the fair value
recognised in the financial statements and disclosures of fair value hierarchy.

Insurance risk

There are three major risk sub-categories in insurance risk which are underwriting risk, reinsurance
risk and concentration of risk.

4.1 Underwriting risk

Underwriting risk is the risk that actual claims loss and related expenses deviate from underlying
estimation assumptions which may cause insufficient Company’s premium reserves and loss
reserves. Underwriting risk management guideline was developed in order to manage the risks
including underwriting standards and underwriting guidelines. Underwriting standards and
underwriting guidelines were developed to ensure that premium charged is matched with
coverage of risks. Underwriting principles were individually developed for each group of risk
including house, commercial building, hotel and industrial facilities. The principles also limit
insurance proportion for each risk group to control concentration of risks. Additionally,
insurance claims monitoring process has been continuously conducted which consists of IBNR
calculation and premium reserve adequacy testing to ensure that holding reserves will be
sufficient for actual claim losses.
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Insurance Risk (Cont'd)

4.2

4.3

Reinsurance risk

Reinsurance risk is the risk that in-force reinsurance contracts are inadequate for risk transfer
according to the Company’s risk appetite level, and also the risk that reinsurers cannot fulfil their
obligation according to reinsurance contracts. Reinsurance risk management guideline was
developed in order to manage the risks including reinsurance guidelines and reinsurance plan
selection. There are four types of reinsurance contracts which are facultative, proportional
treaty, non-proportional treaty, and catastrophe reinsurance. Overall risk monitoring has been
conducted in order to ensure that retained risks are according to risk management policy. In
addition, reinsurer selection principles were developed for both domestic and foreign reinsurers
to ensure that they will be able to fulfil their obligations.

Concentration of risks

Concentration of risks will increase the possibility of load of claims to incur at the same time
and may result in actual claim losses deviate from expectation. Concentration risk monitoring
and control has been conducted including insurance of various categories of products,
insurance block control, geographic control and high risk area (natural disaster i.e. flood and
earthquake) to limit risk exposure. The Company uses information technology system to
collect data and prevent concentration of risk. Additionally, concentration of risk management
also apply on reinsurance port in order to avoid too much reinsurance proportion to any single
reinsurer. Concentration risk can be effectively managed by product diversification because
the claims will not concentrate within any categories of products.
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4. Insurance Risk (Cont'd)

4.3

5. Capital risk management

Concentration of Risk (Cont'd)

The Company has written premium divided into categories of products in gross of reinsurance

basis as follows:

Categories of products

Fire

Marine and transportation

Motor

Personal accident

Miscellaneous

Total

2018 2017

Baht Baht
1,977,350,253 1,787,249,032
300,273,304 292,387,422
2,914,337,415 2,777,302,291
8,088,304,550 7,900,959,831
7,241,563,360 7,250,467,475
20,521,828,882 20,008,366,051

The Company has written premium divided into categories of products in net of reinsurance

basis as follows:

Categories of products

Fire

Marine and transportation

Motor

Personal accident

Miscellaneous

Total

2018
Baht

2017
Baht

1,126,332,537
63,804,334
1,365,270,117
1,232,829,648
757,602,314

1,103,831,272
53,636,823
1,412,030,135
1,876,975,724
767,007,848

4,545,838,950

5,213,481,802

The Company’s objectives when managing capital are to safeguard the Company’s ability to
continue as a going concern in order to provide returns for shareholders and benefits for other
stakeholders, to maintain solvency capital as required by the Office of Insurance Commission,
and to maintain an optimal capital structure to reduce the cost of capital. In order to maintain or
adjust the capital structure, the Company may adjust the amount of dividends paid to
shareholders, return capital to shareholders and/or issue new shares.
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6. Cash and cash equivalents

2018 2017
Baht Baht
Cash on hand 1,353,736 2,756,506
Bank deposits held at call 1,859,701,147 2,138,044,182
Bank deposits with fixed maturity and
certificate of deposits 2,318,120,321 4,112,119,564
Treasury bills with maturity not over
3 months from acquisition date 499,971,337 9,999,061
Total cash and deposits at financial institutions 4,679,146,541 6,262,919,313
Less Deposits at banks and other institutions with
maturity over 3 months from acquisition
date (Note 10) (2,263,370,321) (3,757,100,000)
Restricted deposit at banks (54,750,000) (55,019,564)
Cash and cash equivalents 2,361,026,220 2,450,799,749

As at 31 December 2018, the Company had pledged fixed deposits totaling Baht 54.75 million
(2017: Baht 55.02 million) as collaterals against bank overdrafts and as bail bond in cases where
insured drivers have been charged with criminal offence, and placed with the Registrar, in
accordance with Section 19 of the Insurance Act B.E. 2535 (as stated in Notes 30 and 34).

7. Premium receivables, net

The Company has balances of premium receivables which classified by aging from the due date
of the premium collection as follows:

100

Undue
Overdue

Less than 30 days

31 - 60 days
61 - 90 days

91 days - 1 year
More than 1 year

Total premium receivables
Less Allowance for doubtful accounts

Total premium receivables, net

2018 2017

Baht Baht
2,393,114,526 2,003,294,762
209,327,562 273,105,508
135,919,267 130,427,404
92,847,405 104,025,440
194,534,754 195,648,775
77,545,955 68,922,629

3,103,289,469
(80,323,629)

2,775,424,518
(63,792,073)

3,022,965,840

2,711,632,445

For premiums due from agents and brokers, the Company has established collection guidelines
in accordance with the regulatory requirement for premium collection. For overdue premium
receivables, the Company is pursuing legal proceedings against such agents and brokers case

by case.

ANNUAL REPORT 2018 (Financial Statement Report)
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Reinsurance assets, net

The Company has assets from reinsurance as follows:

2018 2017
Baht Baht
Insurance reserve to be called from
reinsurance companies
Loss reserve 5,909,063,148 6,579,554,205
Less Allowance for doubtful accounts (22,840,015) -
Premium reserve
- Unearned premium reserve (UPR) 8,412,490,363 8,493,395,772
- Unexpired risk reserve (URR) - -
Reinsurance assetS, net 14,298,713,496 15,072,949,977
8.1 Loss reserve to be called from reinsurance companies
2018 2017
Baht Baht
Beginning balance for the year 6,579,554,205 9,456,595,774
Claims and loss adjustment recovery
and incurred during the year 8,101,467,313 7,853,669,587
Change in claim reserve of claim recovery
and incurred in previous year (418,703,514) (2,744,390,165)
Change in claim reserve recovery from
change in assumptions during the year (241,625,791) (567,283,085)
Claims and loss adjustment
recovery settled during the year (8,111,629,065) (7,419,037,906)
Closing balance for the year 5,909,063,148 _ 6,579,554,205
8.2 Unearned premium reserve to be called from reinsurance companies

2017
Baht

8,703,955,736
14,794,884,249
(15,005,444,213)

2018
Baht
Beginning balance for the year 8,493,395,772
Ceded premium written for the year 15,975,989,932
Ceded premium earned in the year (16,056,895,341)
Closing balance for the year 8,412,490,363

8,493,395,772

ANNUAL REPORT 2018 (Financial Statement Report)
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Amount due from reinsurance, net

The Company has amount due from reinsurance as follows:

2018 2017
Baht Baht
Amounts deposited on reinsurance 3,186 3,220

Due from reinsurers 3,721,351,298

3,431,567,772

3,721,354,484

Less Allowance for doubtful accounts (874,163,708)

3,431,570,992
(520,868,365)

Amount due from reinsurance, net 2,847,190,776 2,910,702,627
Balances of due from reinsurers are classified by aging as follows:
2018 2017
Baht Baht
Undue 35,479,790 6,621,377
Overdue
Less than 12 months 1,863,338,903  2,201,095,722
1-2years 955,440,286 369,672,287
More than 2 years 867,092,319 854,178,386

Total due from reinsurers 3,721,351,298

3,431,567,772

As at 31 December 2018, the Company had not reversed the previous year allowance for doubtful
accounts (2017: Baht 5.30 million) and recorded current year allowance for doubtful accounts for
Baht 353.30 million (2017: Baht 8.73 million) according to the current status of amount due from
reinsurers as at the date of Statement of Financial Position. The amount recorded and reversed
have been included in ‘operating expenses’ in the Statement of Comprehensive Income.

ANNUAL REPORT 2018 (Financial Statement Report)
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10.

Investment in securities, net

The Company has investment in securities as follows:

Held-for-trading investments
Equity securities

Total
Add Unrealised gains

Total Held-for-trading investments
Available-for-sale investments
Government and state enterprise securities
Private enterprise debt securities

Equity securities
Unit trusts

Total
Less Unrealised losses

Total available-for-sale investments

Held-to-maturity investments
Government and state enterprise securities
Deposit at banks (Note 6)

Government lottery savings

Total
Less Impairment charge

Total held-to maturity investments

General investments
Equity securities

Total
Less Impairment charge

Total general investments

Total Investment in securities, net

ANNUAL REPORT 2018 (Financial Statement Report)

2018
Cost/Amortised
cost Fair value  Percentage to
Baht Baht total assets
- 341 -
341 - -
34 341 -

1,721,539,992  1,732,502,378 3.85
4,022,284,986  4,040,017,153 8.99
3,110,947,759  2,330,670,152 5.18
3,310,941,854  3,280,369,733 7.30

12,165,714,591 11,383,559,416 25.32
(782,155,175) - -

11,383,559,416 11,383,559,416 25.32

832,459,903 - 1.86
2,263,370,321 - 5.03
15,000,000 - 0.03
3,110,830,224 - 6.92
3,110,830,224 - 6.92
818,037,624 - 1.82
818,037,624 - 1.82
(130,977,545) - (0.29)
687,060,079 - 1.53

15,181,450,060
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Investment in securities, net (Cont'd)

The Company has investment in securities as follows: (Cont'd)

Held-for-trading investments
Equity securities

Total
Add (Less) Unrealised gains (losses)

Total Held-for-trading investments

Available-for-sale investments
Government and state enterprise securities
Private enterprise debt securities
Equity securities
Unit trusts

Total
Less Unrealised losses

Total available-for-sale investments

Held-to-maturity investments
Government and state enterprise securities
Private enterprise debt securities

Deposit at banks (Note 6)

Government lottery savings

Total
Less Impairment charge

Total held-to maturity investments

General investments
Equity securities

Total
Less Impairment charge

Total general investments

Total Investment in securities, net

ANNUAL REPORT 2018 (Financial Statement Report)

2017
Cost/Amortised
cost Fair value  Percentage to
Baht Baht total assets

1,343,418,099  1,366,675,674 2.76
2,875,174,129  2,926,787,139 5.92
2,222,154,899  2,055,638,381 4.15
2,522,003,425 2,531,253,828 5.12
8,962,750,552  8,880,355,022 17.95
(82,395,530) ; ;
8,880,355,022  8,880,355,022 17.95
1,328,869,407 - 2.69
1,180,876,126 - 2.39
3,757,100,000 - 7.59
15,000,000 - 0.03
6,281,845,533 - 12.70
6,281,845,533 - 12.70
818,037,624 - 1.65
818,037,624 - 1.65
(130,977,545) - (0.26)
687,060,079 - 1.39

15,849,260,634
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Investment in securities, net (Cont'd)

The maturity of investment in debt securities is showned as follows:

Available-for-sale investments
Government and state enterprise
securities

Private enterprise debt securities

Total
Add (Less) Unrealised gains (losses)

Total available-for-sale
investments

Held-to-maturity investments
Government and state enterprise
securities

Total held-to-maturity
investments

Total investments in debt
securities, net

ANNUAL REPORT 2018 (Financial Statement Report)

2018
Period to maturity

Within Over
1 year 1-5years 5 years Total
Baht Baht Baht Baht
1,127,289,001 569,250,991 25,000,000 1,721,539,992
333,308,282 3,688,976,704 - 4,022,284,986
1,460,597,283 4,258,227,695 25,000,000 5,743,824,978
1,288,447 22,898,763 4,507,343 28,694,553
1,461,885,730 4,281,126,458 29,507,343 5,772,519,531
123,873,384 695,726,391 12,860,128 832,459,903
123,873,384 695,726,391 12,860,128 832,459,903
1,585,759,114 4,976,852,849 42,367,471 6,604,979,434
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112

Investment in securities, net (Cont'd)

The maturity of investment in debt securities is showned as follows: (Cont'd)

Available-for-sale investments
Government and state enterprise
securities

Private enterprise debt securities

Total
Add (Less) Unrealised gains (losses)

Total available-for-sale
investments

Held-to-maturity investments
Government and state enterprise
securities

Private enterprise debt securities

Total held-to-maturity
investments

Total investments in debt
securities, net

2017
Period to maturity

Within Over
1 year 1-5years 5 years Total
Baht Baht Baht Baht
468,338,685 850,079,414 25,000,000 1,343,418,099
275,000,000 2,600,174,129 - 2,875,174,129
743,338,685 3,450,253,543 25,000,000 4,218,592,228
5,016,170 63,821,091 6,033,324 74,870,585
748,354,855 3,514,074,634 31,033,324 4,293,462,813
1,076,716,685 252,152,722 - 1,328,869,407
1,180,876,126 - - 1,180,876,126
2,257,592,811 252,152,722 - 2,509,745,533
3,005,947,666 3,766,227,356 31,033,324 6,803,208,346

As at 31 December 2018, bonds of Baht 796.94 million (2017: Baht 818.23 million) were used as
collateral against premium reserve with the registrar, collateral for underwriting policies and
collateral in case of the insured driver is an alleged offender (as stated in Notes 31 and 34).

During the year 2018, the Company had revenues relating to investment as follows:

- Interest income and dividend income from available-for-sale investments of Baht 133.58
million and Baht 331.93 million, respectively (2017: Baht 140.03 million and Baht 217.45

million, respectively)

- Interest income from held-to-maturity investments of Baht 90.86 million, (2017: Baht 113.17

million)

- Dividend income from general investments of Baht 110.73 million (2017: Baht 97.31 million)
- Consideration received from selling available-for-sale investments of Baht 9,765.50 million
(2017: Baht 5,486.13 million) and gain from selling available-for-sale investments of Baht
203.18 million (2017: Baht 159.24 million)

ANNUAL REPORT 2018 (Financial Statement Report)
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Investment property, net

As at 1 January 2017
Cost
Less Accumulated depreciation

Net book amount

For the year ended 31 December 2017
Opening net book amount

Transferred in

Depreciation

Closing net book amount
As at 31 December 2017

Cost
Less Accumulated depreciation

Net book amount

Fair value (Note 37)

ANNUAL REPORT 2018 (Financial Statement Report)

Building and

Land improvements Total

Baht Baht Baht
107,966,383 100,496,802 208,463,185
- (84,921,913) (84,921,913)
107,966,383 15,574,889 123,541,272
107,966,383 15,574,889 123,541,272
- (1,568,312) (1,568,312)
107,966,383 14,006,577 121,972,960
107,966,383 100,496,802 208,463,185
- (86,490,225) (86,490,225)
107,966,383 14,006,577 121,972,960
321,086,170 52,633,710 373,719,880
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o Fuft 1 4n31A% WA, 2560
F1NU 107,966,383 100,496,802 208,463,185
¥ Audeusimdzey - (84,921,913) (84,921,913)
sIMaWy® - qnd 107,966,383 15,574,889 123,541,272
a3l ?;uqﬂ‘ﬁ'uﬁ 31 5UNAN W.A. 2560
simawtiyaull - gns 107,966,383 15,574,889 123,541,272
M3 louin - - -
AndousIN - (1,568,312) (1,568,312)
Syl - gns 107,966,383 14,006,577 121,972,960
o Fuft 31 $unaw 1. 2560
31N U 107,966,383 100,496,802 208,463,185
#n ﬂ'WL?‘fE]llim1ff$ﬁ§J - (86,490,225) (86,490,225)
sIMAWTYs - qnd 107,966,383 14,006,577 121,972,960
Mvﬁi"’hqa‘ﬁiii\l (e 37) 321,086,170 52,633,710 373,719,880
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Investment property, net (Cont'd)

As at 1 January 2018
Cost

Less Accumulated depreciation

Net book amount

For the year ended 31 December 2018
Opening net book amount

Transferred in
Depreciation

Closing net book amount
As at 31 December 2018

Cost
Less Accumulated depreciation

Net book amount

Fair value (Note 37)

Building and

Land improvements Total

Baht Baht Baht
107,966,383 100,496,802 208,463,185
- (86,490,225) (86,490,225)
107,966,383 14,006,577 121,972,960
107,966,383 14,006,577 121,972,960
41,525,532 - 41,525,532
- (1,538,639) (1,538,639)
149,491,915 12,467,938 161,959,853
149,491,915 100,496,802 249,988,717
- (88,028,864) (88,028,864)
149,491,915 12,467,938 161,959,853
444,580,851 52,633,710 497,214,561

For the year 2018, the Company’s investment properties were valued as at 21 November 2017 by
independent professionally qualified valuers (2017: as at 21 November 2017), who hold a
recognised relevant professional qualification and have recent experience in the locations and
segments of the investment properties valued. For all investment properties, their current use

equates to the highest and best use.

ANNUAL REPORT 2018 (Financial Statement Report)
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Investment property, net (Cont'd)

The methods used to determine the fair value of investment properties are as follows:

For land with building, land is determine using the market approach which are based on sales prices
of comparable property in close proximity and adjusted for differences in key attributes such as size
and shape, location and condition of investment property. Building and improvement are determine
using the replacement cost approach which estimates the cost to replace the building and building
improvements based on current construction cost, less depreciation based on useful life determined
by valuer. Such information is sufficient for comparison to determine the fair values of investment
property. The Company classified the fair value measurement as level 2 of fair value hierarchy
(Note 37).

The fair value is based on valuations by independent valuers which will be revalued every three
years. However, management will review the fair value to reflect market conditions at the end of the
reporting period.

Amounts recognised in profit and loss that are related to investment property are as follows:

2018 2017
Baht Baht
Rental and service income 18,446,960 18,189,960
Direct operating expense arise from investment
property that generated rental and service income 4,677,009 4,624,098
Direct operating expense arise from investment
property that did not generated rental and service
income 2,090,536 2,066,886

ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

12.

13.

124

Property, plant and equipment, net (Cont'd)

As at 31 December 2018, the Company had vehicles acquired under finance lease contract with a net
book value of Baht 56.07 million (2017: Baht 59.55 million).

Intangible assets, net

At 1 January 2017
Cost
Less Accumulated amortisation

Net book amount

For the year ended

31 December 2017
Opening net book amount
Additions
Transfer in (out)
Transfer of assets - other
Amortisation charge

Closing net book amount

At 31 December 2017
Cost
Less Accumulated amortisation

Net book amount

ANNUAL REPORT 2018 (Financial Statement Report)

Computer

Computer Software under
software installation Total
Baht Baht Baht
229,918,406 6,777,879 236,696,285
(174,574,782) - (174,574,782)
55,343,624 6,777,879 62,121,503
55,343,624 6,777,879 62,121,503
3,385,948 16,577,988 19,963,936
18,836,907 (18,836,907) -
1,158,700 (1,050,000) 108,700
(25,507,587) - (25,507,587)
53,217,592 3,468,960 56,686,552
253,299,961 3,468,960 256,768,921
(200,082,369) - (200,082,369)
53,217,592 3,468,960 56,686,552
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Dhipaya Insurance Public Company Limited

13.

126

Intangible assets, net (Cont'd)

At 1 January 2018
Cost
Less Accumulated amortisation

Net book amount

For the year ended

31 December 2018
Opening net book amount
Additions
Transfer in (out)
Transfer of assets - other
Amortisation charge

Closing net book amount
At 31 December 2018
Cost

Less Accumulated amortisation

Net book amount

ANNUAL REPORT 2018 (Financial Statement Report)

Computer

Computer Software under
software installation Total
Baht Baht Baht
253,299,961 3,468,960 256,768,921
(200,082,369) - (200,082,369)
53,217,592 3,468,960 56,686,552
53,217,592 3,468,960 56,686,552
6,323,722 23,353,000 29,676,722
5,330,200 (5,330,200) -
- (184,800) (184,800)
(18,246,696) - (18,246,696)
46,624,818 21,306,960 67,931,778
264,953,883 21,306,960 286,260,843
(218,329,065) - (218,329,065)
46,624,818 21,306,960 67,931,778
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Dhipaya Insurance Public Company Limited

14.

130

Insurance contract liabilities (Cont'd)

14.1

14.2

Claim liabilities

Beginning balance for the year

Claims and loss adjustment expenses
incurred during the year

Change in claim reserve of claim
incurred in previous year

Change in claim reserve from change in
assumptions during the year

Claims and loss adjustment

expenses paid during the year

Closing balance for the year

Unearned premium reserve

Beginning balance for the year
Premium written for the year
Premium earned in the year

Closing balance for the year

2018
Baht

2017
Baht

9,036,921,356
10,586,197,680
(522,886,562)
(397,086,724)

(10,895,878,635)

12,398,007,714
10,500,581,543
(2,835,295,154)

(680,822,848)

(10,345,549,899)

7,807,267,115

9,036,921,356

2018
Baht

2017
Baht

11,204,744,021
20,521,828,882
(20,590,382,994)

11,516,996,974
20,008,366,051
(20,320,619,004)

11,136,189,909

11,204,744,021

As at 31 December 2018, the Company had not provided for unexpired risk reserve for the
amount of Baht 5,742.87 million (2017: Baht 5,800.48 million) since unexpired risk reserve

was lower than unearned premium reserve.

ANNUAL REPORT 2018 (Financial Statement Report)
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Dhipaya Insurance Public Company Limited

14. Insurance contract liabilities (Cont'd)

14.5 Maturity analysis of claim liabilities expected to be paid

2018 2017
Baht Baht
Claim liabilities expected to be
paid within 12 months 4,947,998,454 6,516,485,878
Claim liabilities expected to be paid
between 1 and 2 years 1,243,683,571 1,326,244,370
Claim liabilities expected to be paid
between 2 and 5 years 1,199,052,183 1,037,817,008
Claim liabilities expected to be paid
in more than 5 years 416,532,907 156,374,100
Total claim liabilities expected to be paid 7,807,267,115 9,036,921,356
14.6 Sensitivity Analysis
2018
Effect to
Claim liabilities
Effectto  and unallocated
Change in key Reinsurance loss adjustment Effect to Effect to
assumption Assets expenses Profit or loss Owners’ Equity
Loss
Development
Factor (LDF) +10% 579,401,259 776,267,652 (196,866,393) (157,493,114)
-10%  (670,026,717) (905,302,979) 235,276,262 188,221,010
Expected
Ultimate
Loss Ratio +10% 85,654,385 108,305,917 (22,651,532) (18,121,226)
-10% (85,654,383) (108,305,915) 22,651,532 18,121,226
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14. Insurance contract liabilities (Cont'd)

14.6 Sensitivity Analysis (Cont'd)

2017

Effect to
Claim liabilities

Effect to and unallocated
Change in key Reinsurance loss adjustment Effect to Effect to
assumption Assets expenses Profit or loss Owners’ Equity
Loss
Development
Factor (LDF) +10 % 740,543,945 974,696,154 (234,152,209) (187,321,767)
-10 % (917,510,883) (1,194,296,813) 276,785,930 221,428,744
Expected
Ultimate
Loss Ratio +10 % 141,222,223 187,814,168 (46,591,945) (37,273,556)
-10 % (141,222,225) (187,814,165) 46,591,940 37,273,552
15. Due to reinsurers
2018 2017
Baht Baht
Outward premium payables 2,600,712,513 2,483,423,839
Amounts withheld on reinsurance treaties 2,800,867,386  2,973,631,205
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140

Deferred income tax

The analysis of deferred tax assets and deferred tax liabilities is as follows:

Deferred tax assets:
Deferred tax assets to be settled within 12 months
Deferred tax assets to be settled after 12 months

Deferred tax liabilities:
Deferred tax liabilities to be settled within 12 months

Deferred tax liability to be settled after 12 months

Deferred tax asset, net

2018 2017
Baht Baht
195,926,485 139,645,225
560,192,638 379,296,570
756,119,123 518,941,795
(68) (20)

(68) (20)
756,119,055 518,941,775

Deferred taxes are calculated on all temporary differences under the liabilities method using a

principal tax rate of 20% (2017: 20%).

The movement on the net deferred tax assets for the years ended 31 December 2018 and 2017 are

as follows:

Beginning balance as at 1 January

Change in net deferred tax per
Statement of Income

Change in deferred tax relating to unrealised gains
(losses) on investments in Statement of

Comprehensive Income

Closing balance as at 31 December

ANNUAL REPORT 2018 (Financial Statement Report)

2018 2017
Baht Baht
518,941,775 543,096,303
94,679,990 9,018,327
142,497,290  (33,172,855)
756,119,055 518,941,775
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16.

142

Deferred income tax (Cont'd)

The movement in deferred tax for the year ended 31 December 2018 and 2017 are as follows:

Deferred tax assets
Provision for losses incurred but
not yet reported (IBNR)
Allowance for doubtful accounts
Allowance for impairment of
investments
Loss reserves
Employee benefit liabilities
Unrealised actuarial gains and losses
Unrealised gain on the change in
value of available-for-sale securities
Unearned premium reserves
Depreciation of intangible assets
Unallocated loss adjustment expense
reserve (ULAE)

Deferred tax liabilities
Unrealised gain on the change in

value of trading securities

Deferred tax assets, net

ANNUAL REPORT 2018 (Financial Statement Report)

Balance as of

Charges to other

Balance as of

1 January Charges to comprehensive 31 December
2018 Profit or loss Income 2018

Baht Baht Baht Baht
85,426,337 (32,645,872) - 52,780,465
14,454,119 83,835,008 - 98,289,127
26,207,509 - - 26,207,509
162,817,917 (17,979,329) - 144,838,588
56,057,218 4,650,956 - 60,708,174
- - 2,544,881 2,544,881
16,479,106 - 139,952,409 156,431,515
125,191,106 55,881,688 - 181,072,794
14,367,088 (616,099) - 13,750,989
17,941,395 1,553,686 - 19,495,081
518,941,795 94,680,038 142,497,290 756,119,123
(20) (48) - (68)

(20) (48) - (68)
518,941,775 94,679,990 142,497,290 756,119,055
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Deferred income tax (Cont'd)

The movement in deferred tax for the year ended 31 December 2018 and 2017 are as follows:

(Cont'd)

Deferred tax assets
Provision for losses incurred but
not yet reported (IBNR)
Allowance for doubtful accounts
Allowance for impairment of
investments
Loss reserves
Employee benefit liabilities
Unrealised gain on the change in
value of trading securities
Unrealised gain on the change in
value of available-for-sale securities
Unearned premium reserves
Depreciation of intangible assets
Unallocated loss adjustment expense
reserve (ULAE)

Deferred tax liabilities
Unrealised gain on the change in
value of trading securities

Deferred tax assets, net
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Balance as of Charges to  Charges to other  Balance as of
1 January profit or comprehensive 31 December
2017 loss Income 2017

Baht Baht Baht Baht
106,695,099 (21,268,762) - 85,426,337
12,291,918 2,162,201 - 14,454,119
26,207,509 - - 26,207,509
141,838,003 20,979,914 - 162,817,917
51,013,678 5,043,540 - 56,057,218
49,651,961 - (33,172,855) 16,479,106
122,723,772 2,467,334 - 125,191,106
13,329,042 1,038,046 - 14,367,088
19,380,585 (1,439,190) - 17,941,395
543,131,567 8,983,083 (33,172,855) 518,941,795
(35,264) 35,244 - (20)
(35,264) 35,244 - (20)
543,096,303 9,018,327 (33,172,855) 518,941,775
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Finance lease liabilities

The Company has future minimum lease payments required under the finance lease agreements

were as follows:

Not later than one year
Later than 1 year but not later than 5 years

Less Future finance charges on finance leases

Present value of finance lease liabilities

The present value of finance lease liabilities is as follows:

Not later than one year
Later than 1 year but not later than 5 years

Present value of finance lease liabilities

Employee benefit obligations

Statement of Financial Position
Post-employment benefit

Statement of Comprehensive Income
Post-employment benefit

ANNUAL REPORT 2018 (Financial Statement Report)

2018 2017

Baht Baht
19,909,564 18,894,368
16,991,286 24,337,443
36,900,850 43,231,811
(1,480,348) (1,982,256)
35,420,502 41,249,555
2018 2017

Baht Baht
18,919,027 17,640,913
16,501,475 23,608,642
35,420,502 41,249,555
2018 2017

Baht Baht
316,265,277 280,286,088
37,760,323 31,370,247
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Employee benefit obligations (Cont’d)

The movement of employee benefit obligations over the year is as follows:

Beginning balance as at 1 January
Current service cost
Interest cost
Remeasurements :
Actuarial (gains) losses due to
experience adjustments
Actuarial (gains) losses - demographic
assumptions
Actuarial (gains) losses - financial
assumptions
Less Benefits paid

Closing balance as at 31 December

Beginning balance as at 1 January
Current service cost
Interest cost
Remeasurements :
Actuarial (gains) losses due to
experience adjustments
Actuarial (gains) losses - demographic
assumptions
Actuarial (gains) losses - financial
assumptions

Less Benefits paid

Closing balance as at 31 December
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2018
Post-

employment Other
benefit benefit Total
Baht Baht Baht
243,099,692 37,186,396 280,286,088
25,420,692 3,661,553 29,082,245
7,557,213 1,120,865 8,678,078
5,718,438 504,400 6,222,838
(97,849) (44,291) (142,140)
7,290,864 (647,156) 6,643,708
(11,651,640) (2,853,900) (14,505,540)
277,337,410 38,927,867 316,265,277

2017
Post-

employment Other
benefit benefit Total
Baht Baht Baht
220,237,008 34,831,381 255,068,389
20,401,141 2,887,748 23,288,889
6,991,943 1,089,415 8,081,358
(4,530,400) (1,622,148) (6,152,548)
243,099,692 37,186,396 280,286,088
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220,237,008 34,831,381 255,068,389
20,401,141 2,887,748 23,288,889
6,991,943 1,089,415 8,081,358
(4,530,400) (1,622,148) (6,152,548)
243,099,692 37,186,396 280,286,088
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18. Employee benefit obligations (Cont'd)

The principal actuarial assumptions used are as follows:

Discount rate

Salary increase rate
Average turnover rate
Mortality rate

2018 2017

2.9% per year
7.0% per year
4.5% per year
TMO 2017 with 3 %

3.2% per year
7.0% per year
4.4% per year
TMO 2008 with 3 %

improvement improvement
Retirement age 60 years 60 years
Gold prices 20,200 Baht 18,600 Baht

Gold Inflation rate

2.5% per year 3.0% per year

Sensitivity analysis on key assumption changes are as follows:

Impact on defined benefit obligation

Change in
assumption Increase in assumption Decrease in assumption
2018 2017 2018 2017
2018 2017 Baht Baht Baht Baht
Discount rate 1% 1% (28,266,144) (24,276,698) 33,006,368 28,265,674
Expected rate of
salary increase 1% 1% 28,578,054 29,133,859  (25,031,271) (25,318,974)
Turnover rate 20% 20% (9,002,098) (9,658,407) 9,750,079 10,483,355
Mortality rate
improvement 1% 1% 740,500 1,257,771 (824,665) (1,411,817)
Gold prices 20% 20% 7,785,583 7,604,183 (7,785,574) (7,604,233)
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Employee benefit obligations (Cont’d)

The above sensitivity analyses are based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the
assumptions may be correlated. When calculating the sensitivity of the defined benefit obligation
to significant actuarial assumptions the same method (present value of the defined benefit
obligation calculated with the projected unit credit method at the end of the reporting period) has
been applied as when calculating the pension liability recognised within the Statement of

Financial Position.

The methods and types of assumptions used in preparing the sensitivity analysis did not change

compared to the previous period.

The weighted average duration of the defined benefit obligation is 16.8 years (2017: 17 years)

Maturity analysis of benefits expected to be paid
Benefits expected to be paid within 12 months
Benefits expected to be paid between 1 and 2 years
Benefits expected to be paid between 2 and 5 years
Benefits expected to be paid in more than 5 years

Other liabilities

Investment accounts payables
Subrogation payables
Suspenses

Other liabilities

Total other liabilities

2018 2017

Baht Baht
24,715,346 15,631,024
30,756,935 20,898,338
90,972,658 72,595,114
1,315,221,317 788,411,761
2018 2017

Baht Baht
1,231,870,616 1,197,607,472
5,994,162 98,440,153
137,349,165 256,712,705
627,156,109 475,985,833
2,002,370,052 2,028,746,163

Suspenses mainly consist of cash received from policy holders waiting to be identified and matched

with the source of payment.
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Unrealised gains (losses) on the revaluation of available for sale investments

Movement of unrealised gains (losses) on the revaluation of investments for the years ended

31 December 2018 and 2017 are as follows:

2018 2017
Baht Baht
Beginning balance as at 1 January (65,916,423) (198,607,843)
Changes in fair value of investments (Note 10) (699,762,046) 165,864,275
Changes in deferred tax (Note 16) 139,952,409  (33,172,855)
Closing balance as at 31 December (625,726,060)  (65,916,423)
Share capital and premium on share capital
Number of Ordinary Preferred
shares shares Shares Total
Shares Baht Baht Baht
At 1 January 2017 300,000,000 300,000,000 904,000,058 1,204,000,058
Issue of shares - - - -
At 31 December 2017 300,000,000 300,000,000 904,000,058 1,204,000,058
Issue of shares 300,000,000 300,000,000 - 300,000,000
At 31 December 2018 600,000,000 600,000,000 904,000,058 1,504,000,058

The total number of authorised ordinary shares is 600,000,000 shares (2017: 300,000,000 shares)
with a par value of Baht 1 per share (2017: Baht 1 per share). All issued shares are fully paid.

On 24 April 2018, the shareholders at the Annual General Meeting passed a resolution to approve
increase the authorised share capital from 300,000,000 ordinary shares with a par value of Baht
1 per share to 600,000,000 ordinary shares with a par value of Baht 1 per share regarding to
share dividend payments (Note 23). The Company registered the increased share capital with

the Ministry of Commerce on 16 May 2018.
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Statutory reserve and General reserve

Statutory reserve General reserve
2018 2017 2018 2017
Baht Baht Baht Baht
At 1 January 30,000,000 30,000,000 699,276,252 620,895,421
Appropriation during the year 30,000,000 - 82,803,489 78,380,831
At 31 December 60,000,000 30,000,000 782,079,741 699,276,252

On 24 April 2018, the Company’s shareholders passed a resolution at the Annual General Meeting
to allocate its unappropriated retained earnings amounting to Baht 82.80 million to appropriated
general reserve for the Company’s business expansion consecutively (24 April 2017: Baht 78.38
million) and Baht 30.00 million to appropriated statutory reserve (2017: sufficient statutory
reserve).

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is required
to set aside a statutory reserve at least 5% of its net income until the reserve reaches 10% of the
registered capital. The statutory reserve is not available for dividend distribution.

Dividend paid

On 28 August 2018, the Board of Directors’ meeting no. 8 approved an interim dividend payment
of Baht 0.40 per share, totalling to the amount of Baht 240,000,000 from net profit for the interim
period ended 30 June 2018.

On 24 April 2018, the Annual General Meeting of shareholders approved a cash dividend payment of
Baht 2.00 per share, equivalent to Baht 600,000,000, and 300,000,000 ordinary shares of the
Company at par value of Baht 1.00 to shareholders at the ratio of 1 existing share to 1 dividend
share, equivalent to Baht 300,000,000, totaling of dividend payment Baht 900,000,000, from net
profit for the year ended 31 December 2017.

On 29 August 2017, the Board of Directors’ meeting no. 9 approved an interim dividend payment
of Baht 0.75 per share, totalling to the amount of Baht 224,948,175 from net profit for the interim
period ended 30 June 2017.

On 24 April 2017, the Annual General Meeting of shareholders approved a dividend payment of

Baht 2.00 per share, totalling to the amount of Baht 600,000,000, from net profit for the year
ended 31 December 2016.
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Operating expenses

Personal expenses which are not expenses
for underwritings and claims
Premises and equipment expenses which is not
expenses for underwriting and claims
Bad debts and doubtful accounts (Reversal)
Directors’ remuneration
Other operating expenses

Total operating expenses

Employee and company’s commitee expenses

Salary and wages

Social security fund
Contribution to provident fund
Other benefits

Total employee and company’s commitee expenses

Provident fund

2018 2017

Baht Baht
686,607,071 616,498,765
333,565,430 327,213,821
393,088,682 (1,203,840)
28,454,000 28,022,000
455,491,358 432,989,350

1,897,206,541

1,403,520,096

2018 2017

Baht Baht
895,153,697 831,129,828
9,685,162 9,521,327
46,238,742 42,339,485
88,941,379 80,608,840
1,040,018,980 963,599,480

The Company and its employees have jointly registered a provident fund scheme under Provident
Fund Act B.E. 2530 (1987). The fund is contributed to by employees at the monthly rate of 5
percent, 10 percent and 15 percent of the employees’ basic salary, and the company at the
monthly rate of 5 percent and 10 percent based on the length of employment and will be paid to
the employees upon termination in accordance with the rules of the fund. The fund is managed
by Tisco Asset Management Company Limited. For the years ended 31 December 2018 and
2017 the Company contributed to the Fund approximately Baht 46.24 million and Baht 42.34

million, respectively.
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27. Income tax expense

Income tax expense for the years ended 31 December 2018 and 2017 are as follows:

2018 2017
Baht Baht
Current tax:
Current tax on profits for the year 421,669,765 374,977,104
Deferred tax:
Temporary differences (94,679,989) (9,018,327)
Total deferred tax (94,679,989) (9,018,327)
|ncome taxes expense 326,989,776 365,958,777

The tax on the Company’s profit before tax differs from the theoretical amount that would arise
using the Thai basic tax rate of the Company as follows:

2018 2017
Baht Baht
Profit before tax 1,858,151,795 2,022,028,559
Tax calculated at a tax rate of 20% 371,630,359 404,405,712
Tax effect of:
Additional eligible expenses and
expenses not deductible for tax purpose (44,640,583)  (38,446,935)
Income tax expense 326,989,776 365,958,777

The weighted average applicable tax rate was 18% (2017: 18%).

More information relating to deferred tax is presented in Note 16.
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Earnings per share

Basic earnings per share is calculated by dividing profit for the year attributable to shareholders
by the weighted average number of ordinary shares in issue during the period, after adjusting the
number of ordinary shares to reflect the impact of the stock dividend as discussed in Note 23 to
the financial statements. The prior period’s basic earnings per share has been recalculated as if
the stock dividend had been distributed at the beginning of the earliest year reported.

The following table sets forth the computation of basic earnings per share:

2018 2017
Net profit attributable to shareholders (Baht) 1,531,162,019 1,656,069,782
Weighted average number of ordinary shares
outstanding (Shares) 600,000,000 600,000,000
Basic earnings per share (Baht) 2.55 2.76

There are no potential dilutive ordinary shares in issue for the years ended 31 December 2018 and
2017.

Related party transactions

Individuals and entities that directly or indirectly control or are controlled by or are under common
control with the Company, including investment entities, associates, joint venture and individuals or
entities having significant influence over the Company, key management personnel, including
directors and officers of the Company and close members of the family of these individuals and
entities associated with these individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of
the relationship, and not merely the legal form.
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Related party transactions (Cont'd)

Related parties are as follows:

Company’s name

Nature of relationship

PTT Public Company Limited
Government Saving Bank
Krung Thai Bank Public
Company Limited
Dhipaya Life Assurance
Public Company Limited
Dhipaya Insurance Co.,Ltd.
(Lao PDR)
Road Accident Victims Protection
Co., Ltd.
Vejthani Public Company Limited

13.33 % of shares held in the Company and common director
11.20 % of shares held in the Company and common director

10.00 % of shares held in the Company and common director
17.76 % of shares held by the Company and

common director

10.00 % of shares held by the Company and

common director

3.29 % of shares held by the Company and common director
1.54 % of shares held by the Company and common director

During the year, the Company had significant business transactions with related parties. These
transactions have been conducted on commercial terms in the ordinary course of businesses.
Below is a summary of those transactions.

Pricing policies

2018 2017
Baht Baht
Statement of Comprehensive Income
Premium written 733,814,892 724,670,991
Commission and 518,006,553 454,866,863
brokerage expenses
Net investment income
Interest income 17,124,465 18,340,260
Dividend received 100,138,900 87,684,450
Gains on investments - 33,072,936
Other income
Rental revenue 8,096,460 8,096,460
Service revenue 8,800,500 8,893,500

ANNUAL REPORT 2018 (Financial Statement Report)

Normal commercial terms for major
customers.

Rate of commission terms for
depending on types of insurance
that not over the rate under the
regulation.

Interest rate 0.37%- 1.50%
per annum.

According to the payment
declaration.

Offer price

Market rate
Market rate
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Related party transactions (Cont’d)

The Company has the following assets, which mainly arise from investments, and liabilities, which

are significant to related companies:

Statement of financial position

Investments in securities, net
Stocks

Dhipaya Life Assurance Public Company Limited

Dhipaya Insurance Co., Ltd. (Lao PDR)

Road Accident Victims Protection Co., Ltd.

Vejthani Public Company Limited

Less Allowance for impairment
Total

Debentures
PTT Public Company Limited

Total

Deposits at financial institutions
Government Savings Bank

Krung Thai Bank Public Company Limited

Total

Accrued investment income
Government Savings Bank
Krung Thai Bank Public Company Limited

Total

ANNUAL REPORT 2018 (Financial Statement Report)

2018 2017

Baht Baht
564,011,264 564,011,264
6,400,000 6,400,000
3,286,210 3,286,210
18,500,000 18,500,000
592,197,474 592,197,474
(8,326,400) (8,326,400)
583,871,074 583,871,074
29,507,343 33,100,058
29,507,343 33,100,058

1,014,386,674
435,541,389

1,014,294,792
373,437,040

1,449,928,063

1,387,731,832

7,349,936 7,603,354
359,544 370,805
7,709,480 7,974,159
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Related party transactions (Cont’d)

The Company has the following assets, which mainly arise from investments, and liabilities, which

are significant to related companies: (Cont'd)

Statement of financial position (Cont'd)

Premium receivables
PTT Public Company Limited
Government Savings Bank
Krung Thai Bank Public Company Limited
Dhipaya Life Assurance Public Company Limited
Road Accident Victims Protection Co., Ltd
Vejthani Public Company Limited

Total

Amount due from reinsurance
Dhipaya Insurance Co., Ltd. (Lao PDR)

Total

Accrued commission expenses
Government Savings Bank

Krung Thai Bank Public Company Limited

Total

Other liabilities
PTT Public Company Limited
Government Savings Bank
Krung Thai Bank Public Company Limited
Dhipaya Life Assurance Public Company Limited

Total

ANNUAL REPORT 2018 (Financial Statement Report)

2018 2017

Baht Baht
5,677,728 56,285,347
13,853,210 17,032,660
20,473,084 20,089,168
163,828 163,828
327,970 256,775
654,961 623,082
41,150,781 94,450,860
73,703,668 22,633,734
73,703,668 22,633,734
68,778,297 60,053,904
34,185,880 32,223,437
102,964,177 92,277,341
7,342,530 -
23,890 -
4,464 -
3,696,210 3,696,210
11,067,094 3,696,210
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Related party transactions (Cont'd)

Key management compensation

The compensation paid or payable to key management for their services for the year ended 31
December 2018 and 2017 is as follows:

2018 2017
Baht Baht
Short-term employee benefits 93,464,171 79,845,431
Post-employment benefits 2,314,740 2,191,934
Other long-term employee benefits 19,192 21,232
Total 95,798,103 82,058,597

Assets pledged with registrar

As at 31 December 2018, the Company had placed bank deposit amount of Baht 14 million (2017:
Baht 14 million) as collateral with the registrar in accordance with the Section 19 of Insurance Act
B.E. 2535 (Note 6).

Assets reserve pledged with registrar

As at 31 December 2018, bonds amount of Baht 590.45 million (2017: Baht 642.48 million) had been
placed as collateral against premium reserve with the registrar in accordance with the Section 23
of Insurance Act B.E. 2535 (Note 10).

Contribution to Non-life guarantee fund

As at 31 December 2018, the Company had cumulated contribution to Non-life guarantee fund in
accordance with the OIC Notification subject: the Rates, Rules, Procedures, Conditions, and
Period that the Company has to Submit Contribution to the Life Insurance Fund B.E. 2552 of Baht
442.73 million (2017: Baht 393.27 million).

ANNUAL REPORT 2018 (Financial Statement Report)
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34.

35.

182

Restricted assets and commitment

As at 31 December 2018, bonds of Baht 206.49 million (2017: Baht 175.75 million) were used as
collateral in case where the insured drivers are alleged offenders and as guarantees for
underwriting business, and bank deposits of Baht 40.75 million (2017: 41.02 million) were used
as collateral in case where the insured drivers are alleged offenders and as guarantee for credit
lines with banks (Notes 6 and 10).

As at 31 December 2018, the Company had the undrawn committed borrowing facilities of Baht 10
million at the fixed term deposit interest rate plus 2% per year (2017: Baht 10 million with fixed
term deposit interest rate plus 2% per year).

Contingent liabilities and commitment

Operating lease and building construction obligations

As at 31 December 2018, the Company had entered into the lease agreements with third parties for
the building area, tools and other services over the period of 1 - 3 years in which the Company is to
be liable for lease payment of Baht 126.79 million for 1 year (2017: Baht 137.91 million) and Baht
70.37 million for over 1 year respectively (2017: Baht 69.52 million).

Litigation cases

As at 31 December 2018, the Company was still under legal process in the normal course of the
business as the Company was litigated as the insurer with the prosecution value of Baht 1,831.49
million (2017: Baht 2,481.63 million) and other cases amount of Baht 0.31 million (2017: Baht
0.31 million). However, the Company’s value of contingent liabilities from outstanding litigation
cases should not be more than the policy coverage amount of Baht 1,262.24 million (2017: Baht
1,424.79 million). Those litigation cases have been still ongoing and the Company expects to win
most of these cases. Nevertheless, the Company recorded the provision for contingent loss
amount of Baht 788.64 million in the financial statements (2017: Baht 520.17 million).

Guarantees
As at 31 December 2018, the Company had unused letters of guarantee issued by banks under

the name of the Company for underwriting business of Baht 20.89 million (2017: Baht 12.32
million).
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36. Financial instruments

Financial risk management

The financial risks associated with these financial instruments and how they are managed is
described below.

36.1 Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge
an obligation and cause the Company to incur a financial loss.

The Company is exposed to credit risk primarily with respect to premium receivables and
amount due from reinsurance. The Company manages the risk by adopting appropriate credit
control policies and procedures and therefore does not expect to incur material financial losses.
In addition, the Company does not have high concentration of credit risk since it has a large
customer base. The maximum exposure to credit risk is limited to the carrying amounts of
premium due and uncollected as stated in the Statement of Financial Position.
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Dhipaya Insurance Public Company Limited

36. Financial instruments (Cont'd)

36.2 Market price risk

Market risk is the risk that changes in interest rates, foreign exchange rates and securities
prices may affect Company’s financial position.

36.2.1

Cash and cash equivalents
Bank deposits

Interest rate risk

Interest rate risk is the risk that the value of a financial instrument will fluctuate and
the Company’s cash flows will affect due to changes in market interest rate.

The significant financial assets and liabilities classified by type of interest rate are
summarised in table below, with those financial assets and liabilities that carry fixed
interest rates further classified based on the maturity date, or the repricing date (if
this occurs before the maturity date).

Treasury bills with maturity not over

3 months
Premium receivables, net
Investments in securities, net
Fixed deposits over 3 months
Bonds
Debentures
Treasury Bill

Bill of exchange

Total

2018
Fixed interest rates
Floating Non Interest
Within 1-5 Over interest interest Total Rate
1 year years 5 years rate bearing Baht % p.a.
- - - 1,683,197,506 176,503,641 1,859,701,147 0.13-2.25
499,971,337 - - - - 499,971,337 1.19-1.55
- - - - 3,022,965,840 3,022,965,840 -
2,263,370,321 - - - - 2,263,370,321 0.75-1.70
314,750,795 695,726,391 12,860,128 - - 1,023,337,314 1.50 - 5.63
492,996,719  4,281,126,458 29,507,343 - - 4,803,630,520 1.60 - 7.50
778,011,600 - - - -

778,011,600 1.43 - 1.62

4,349,100,772  4,976,852,849 42,367,471 1,683,197,506 3,199,469,481 14,250,988,079
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Dhipaya Insurance Public Company Limited

36. Financial instruments (Cont'd)

36.2 Market price risk (Cont'd)
36.2.1 Interest rate risk (Cont'd)

The significant financial assets and liabilities classified by type of interest rate are
summarised in table below, with those financial assets and liabilities that carry fixed
interest rates further classified based on the maturity date, or the repricing date (if
this occurs before the maturity date).

2017
Fixed interest rates
Floating Non Interest
Within 1-5 Over interest interest Total Rate
1 year years 5 years rate bearing Baht % p.a.
Cash and cash equivalents
Bank deposits - - - 2,038,852,634 99,191,548 2,138,044,182 0.13-2.50
Fixed deposits not over 3 months 300,000,000 - - - - 300,000,000 1.20
Treasury bills with maturity not over
3 months 9,999,061 - - - - 9,999,061 1.27
Premium receivables, net - - - - 2,711,632,445 2,711,632,445 -
Investments in securities, net
Fixed deposits over 3 months 3,757,100,000 - - - - 3,757,100,000 1.05-1.88
Bonds 1,076,716,685 345,362,069 - - - 1,422,078,754 1.47-5.63
Debentures 718,446,951  3,420,865,286 31,033,324 - - 4,170,345,561 2.03-6.80
Treasury Bill 29,907,905 - - - - 29,907,905 1.36
Bill of exchange 1,180,876,126 - - - - 1,180,876,126 1.55-2.20
Total 7,073,046,728  3,766,227,355 31,033,324 2,038,852,634 2,810,823,993 15,719,984,034

36.2.2 Foreign currency risk

The Company considers that there is significant foreign currency risk relating to
receipts of insurance premiums and reinsurance with foreign insurance companies
in foreign currencies which the Company does not buy any monetary instruments
contract to prevent the foreign currency risk. However, the management believes
that the Company has no significant effect because the traditional reinsurance will
use the same foreign currencies as quoted with the insured.
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Dhipaya Insurance Public Company Limited

36. Financial instruments (Cont'd)

36.2 Market price risk (Cont'd)
36.2.3 Equity position risk

Equity position risk is the risk that changes in the market prices of equity securities
will result in fluctuations in revenues or in the values of financial assets.

As at 31 December 2018 and 2017, the Company has risk from its investments in
securities of which the price will change with reference to market conditions.
Investment Department will manage investment portfolios according to investment
plan approved by Investment Committee and Board of Directors, in accordance to
investment policies under related Notification of Office of Insurance Commission.

36.3 Liquidity risk

Liquidity risk is the risk that the Company will encounter difficulty in raising funds to meet
commitments associated with financial instruments. Liquidity risk may result from an
inability to sell financial asset quickly at close to its fair value.

The Company manages liquidity risk by considering the proportion between financial assets
and liabilities to be received and paid in each period with respect to Company’s liquidity.

The Company's financial assets mainly comprises of cash and cash equivalents, invested
assets, and premium due and uncollected which are not yet due or overdue not more than
1 year, whereas most outstanding due to reinsurers and accrued commission payable are
due within 1 year.

As at 31 December 2018 and 2017, the Company has greater financial assets due within
1 year than financial liabilities to be settled.
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Dhipaya Insurance Public Company Limited

37. Fair value

37.1 Fair value estimation

A fair value is the price that would be received to sell an asset or paid to transfer a liability
in an orderly transaction between market participants at the measurement date.

Methodology of fair value measurement depends upon characteristics of the financial
instruments. For the financial instruments which are regarded as traded in an active market,
fair value has been determined by the latest quoted market price. If however the appropriate
quoted market price cannot be determined, the fair value is determined using an
appropriate valuation technique.

The table below analyses financial instruments carried at fair value, by valuation method.
The different levels have been defined as follows:

¢ Quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1).
¢ Inputs other than quoted prices included within level 1 that are observable for the asset

or liability, either directly (that is, as prices) or indirectly (that is, derived from prices)
(Level 2).

e Inputs for the asset or liability that are not based on observable market data (that is,
unobservable inputs) (Level 3).
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Dhipaya Insurance Public Company Limited

37.

194

Fair value (Cont'd)

37.1 Fair value estimation (Cont'd)

The following table presents the Company’s assets and liabilities that are measured at fair
value at 31 December 2018 and 2017.

Financial assets at
fair value through
profit or loss
Held-for-trading

investments
Equity securities

Financial assets at
fair value through
other comprehensive
income
Available-for-sale

investments
Government and
state enterprise
securities
Private enterprise
debt securities
Equity securities
Unit trusts

Total

ANNUAL REPORT 2018 (Financial Statement Report)

2018
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
341 - - 341

2,330,670,152
3,270,896,072

1,732,502,378
4,040,017,153 -

9,473,661 -

1,732,502,378

4,040,017,153
2,330,670,152
3,280,369,733

5,601,566,565

5,781,993,192 -

11,383,5659,757




USEN Rweds:fufniy 91fia (UKFU)

37 yamgAsIsN (70)

37.1 - msdszanamsyanigisssu (7o)

a v ¢ A Au
AHUNININNNEINIINUNTY

Yy
P A 9
NUANNUINDA

AITITNU

FunSndmamsRuniy

yamgasssuk e lsnanu

<& < d‘
ala30u

RUAMNUNDUY

v u o v_a a
HANNTWYTIVIALUATIFITINND

£
ATIETHHAINENBY

AIATNUY

NUIYaINY

33U

amgAsssuruaumlsnanu

N.A
Y v v U v U
vayaIznl 1 vayaszal 2 vayaszal 3 U
U U U U
341 - - 341

2,330,670,152
3,270,896,072

1,732,502,378

4,040,017,153

9,473,661

1,732,502,378
- 4,040,017,153

2,330,670,152

- 3,280,369,733

5,601,566,565

5,781,993,192

11,383,559,757

$19UUs:U 2561 (S1IONIUNWNISINU)

195



Dhipaya Insurance Public Company Limited

37.

196

Fair value (Cont'd)

37.1 Fair value estimation (Cont'd)

The following table presents the Company’s assets and liabilities that are measured at fair
value at 31 December 2018 and 2017. (Cont'd)

Financial assets at
fair value through
profit or loss
Held-for-trading

investments
Equity securities

Financial assets at
fair value through
other comprehensive
income
Available-for-sale

investments
Government and
state enterprise
securities
Private enterprise
debt securities
Equity securities
Unit trusts

Total

2017
Level 1 Level 2 Total
Baht Baht Baht

2,055,638,381
1,444,424,938

1,366,675,674
2,926,787,139

1,086,828,890

1,366,675,674

2,926,787,139
2,055,638,381
2,531,253,828

3,500,063,319

5,380,291,703

8,880,355,022

The Company considers fair value of its financial instruments which are not measured using
fair value method by adopting the followings:

The carrying values of cash and cash equivalents, and premium receivables are not
materially different from their respective fair values since the financial instruments’ values

are subject to market interest rates or will be due in a short period.
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Dhipaya Insurance Public Company Limited

37. Fair value (Cont'd)

37.1 Fair value estimation (Cont'd)

The following table presents the fair value of the Company’s significant assets and liabilities
which are not measured using fair value method at 31 December 2018 and 2017.

2018
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
Assets
Investment in securities
Held-to-maturity
investments
Government and
state enterprise
securities - 836,476,479 - 836,476,479
Private enterprise
debt securities - - - -
Deposit at banks - 2,263,370,321 - 2,263,370,321
Others - 15,000,000 - 15,000,000
General investments
Equity securities - - 657,680,921 657,680,921
Investment prOperty - 497,214,561 - 497,214,561
Total assets - 3,612,061,361 657,680,921 4,269,742,282
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37.1 Fair value estimation (Cont'd)

The following table presents the fair value of the Company’s significant assets and liabilities
which are not measured using fair value method at 31 December 2018 and 2017. (Cont'd)

2017
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
Assets
Investment in securities
Held-to-maturity
investments
Government and
state enterprise
securities - 1,338,598,736 - 1,338,598,736
Private enterprise
debt securities - 1,181,222,994 - 1,181,222,994
Deposit at banks - 3,757,100,000 - 3,757,100,000
Others - 15,000,000 - 15,000,000
General investments
Equity securities - - 855,489,319 855,489,319
Investment property - 373,719,880 - 373,719,880
Total assets - 6,665,641,610 855,489,319 7,521,130,929

There were no transfers between Levels 1 and 2 during the year.

During the year ended 31 December 2018, there were no significant changes in the business
or economic circumstances that affect the fair value of the Company’s financial assets and
financial liabilities. There also were no reclassifications of financial assets.
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37.2 Valuation techniques used to derive fair values

The following methods and assumptions were used by the Company in estimating the fair
values of financial instruments:

(a) Financial instruments in level 1

The fair value of financial instruments traded in active markets is based on quoted
market prices at the Statement of Financial Position date. A market is regarded as
active if quoted prices are readily and regularly available from an exchange, dealer,
broker, industry group, pricing service, or regulatory agency, and those prices
represent actual and regularly occurring market transactions on an arm’s length
basis. The quoted market price used for financial assets held by the Company is the
current bid price. These instruments are included in Level 1.

(b)  Financial instruments in level 2

Level 2 debt investments of marketable securities are fair valued based on quoted
last bid price or the yield curve which the Thai Bond Market Association at the close
of business on the Statement of Financial Position date. Level 2 unit trusts are fair
valued using the net asset value of the investment which has majority investing
portion in marketable securities which traded in the Stock Exchange of Thailand and
debt securities which has fair valued announced by Thai Bond Market Association.

Level 2 fair values of land has been derived using the market comparison approach.
Sales prices of comparable land in close proximity are adjusted for differences in key
attributes such as property size. The most significant input into this valuation
approach is price per square wah. The fair value of building and improvement have
been derived using the replacement cost approach, which the cost per unit arrived
from standard cost of construction B.E.2558 annouced by Thai Appraisal Foundation.
The depreciation is determined by the standard depreciation rate announced by Thai
Appraisal Foundation.
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37.2 Valuation techniques used to derive fair values (Cont'd)

(c) Financial instruments in level 3

The investment department performs the valuations of financial assets required for
financial reporting purposes, including Level 3 fair values. This team reports directly to
the assistance managing director. Discussions of valuation processes and results are
held between the assistance managing director and the valuation team at least once
every quarter, in line with the group’s quarterly reporting dates.

The main Level 3 input used by the Company pertains to estimated cash flows from
gains on securities trading, dividends and/or other benefits to the shareholders. The
discount rate is based on a zero-coupon bond yield, announced by ThaiBMA, plus
appropriate risk premium.

As at 31 December 2018, the discount rate used to compute the fair value is between
11.70% to 30.00% per annum (2017: 10.50% to 24.50% per annum), depending on
risk premium of each security. Based on the sensitivity analysis, should the discount
rate shifted up by +1%, the other comprehensive income would decrease by Baht
24.02 million (2017: Baht 37.27 million). On the other hand, should the discount rate
shifted down by -1%, the other comprehensive income would increase by Baht 26.88
million (2017: Baht 42.14 million).

Significant events and transactions

The Notification of the Ministry of Finance No. 1213/2561 dated 7 September 2018 has ordered
the revocation of the insurance business license of Chao Phaya Insurance Public Company Limited,
the reinsurer under the contract of the Company.

The Company had suffered from being a creditor of such reinsurance company. Consequently,
management has taken a prudent and conservative approach and has set aside allowance for
doubtful accounts and impairment loss on prepaid reinsurance premiums in full. The allowance
for doubtful accounts at the amount of Baht 417.18 million and impairment loss at the amount of
Baht 415.01 million were recognised in the statement of comprehensive income on that date.
However, the Company has applied for debt repayment with the General Insurance Fund, which acts
as the firm’s liquidator, on 25 December 2018.
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39. Event after the Statement of Financial Position date

On 26 February 2019, the Board of Directors approved a dividend payment of Baht 1 per share,
totaling to the amount of Baht 600,000,000, from net profit for the year ended 31 December 2018.
A dividend payment will be further considered in the Annual General Meeting of shareholders.
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AUDITOR’S FEE

Auditor’s Fees

For the last fiscal year 2018, the Company paid the Auditor’s Fees to PricewaterhouseCooper ABAS Ltd., on behalf of Mr. Paiboon

Tunkoon, with details as follows:

1. Auditing Fee 3,843,210 Baht
2. Reviewing Fee for Computer Operation System 890,000 Baht
Total 4,733,210 Baht
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