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901QUNWNISINU
FINANCIAL HIGHLIGHTS

e &1uun / Unit : Million Baht

Ptk 2561 2560 vAndy asul&auuilas
Description 2018 2017 (anav) (saaRy)
Increase Change ( %)
(Decrease)
wienlsedusiasuy 20,521.83 20,008.37 513.46 2.57
Premium Written
A'lsannnsiulssAudanauwnaldanaluniseifiueu 2,783.15 2,595.52 187.63 7.23

Underwriting Profit before Operating Expenses

i lsannnissudssAudandowner ladanalunisefiveu 885.94 1,192.00 (306.06) (25.68)

Underwriting Profit after Operating Expenses

AlsannnsaInusIu 870.30 763.31 106.99 14.02

Total Investment Profit

ilsgna 1,531.16 1,656.07 (124.91) (7.54)
Net Profit
ilssaru (un)* 2.55 2.76 (0.21) (7.61)

Earnings Per Share (Baht)*
Wuilunasiaiu (un)* 1.40 1.88 (0.48) (25.53)
Dividend Per Share (Baht)*
Auniwesiu 44,960.87 49,475.68 (4,514.81) (9.13)
Total Assets
giuaadtinua 7,672.80 7,551.63 121.17 1.60
Equity
11 2561 aanzdauinny an 300 a1uviu Lilu 600 s uvu

*ilssiaviuuanduiiunasavuil 2560 AldulFauviaui 2561 gausuliilunuasnadiou 600 suviuna

1l 2560 Aetfunaifluduan 2.75 un wazdrafujuiunadasinsataiunaiuas 1 v wAdarjuzausiva ludandiu 1 udusa 1 ulluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.

* Earnings per share and dividend per share for the year 2017, which used for comparison in 2018 had adjusted
to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the
Shareholders of the Company at the ratio of 1 existing share per 1 share dividend.

gresueluseanulseandinih 117
See more explanation on page 116
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Dhipaya Insurance Public Company Limited

MESSAGE FROM THE CHAIRMAN

Dear Shareholders,

The overall global economic growth for 2018 remained approximately the same as that of 2017 level, with GDP at only 3.7
percent, mainly attributable to the slow growth in domestic demand in major economies, such as the member countries in the
Eurozone, Japan, China and certain emerging markets. Trade restrictions imposed by the United States and China since the middle
of last year also caused the total value of imports and exports to grow less than expected. Thai exports to the United States
grew at a slower pace, and exports to China and the Eurozone also shrunk. Despite the adverse effects from these circumstances,
Thai economy was driven by several positive factors: a favorable growth of private consumption, more broad-based expansion of
the overall economic activities and employment conditions, as well as an improvement of private investment in 2018, as can be
observed from the increase in BOI’s investment applications, in particular, the investment in the Eastern Economic Corridor (EEC),
causing the GDP to grow at 4.1 percent.

Thai non-life insurance industry in 2018 showed sign of recovery along with the economic cycle, benefiting mainly from
the positive growth of the automotive industry, which in turn pave the way to a higher growth rate of the Thai non-life insurance
industry which was than the economy in general, ending the year with a growth rate of 6.60 percent. Albeit positive potential of
the industry, non-life insurance companies still faced certain business uncertainties. However, backed by good business planning
and systematic risk management, the Company’s insurance premium income continued to rise in 2018, with 1,977.35 million Baht
from fire insurance and 15,329.87 million Baht from miscellaneous insurance (including personal accident insurance), retaining its
number 1 positions in the industry. Furthermore, the Company has not only made it a priority to meet current demands of each
client category, whether corporates or individuals, but has also implemented a one-stop service, enabling it to successfully maintain
its leadership in the non-life insurance business until present.

On behalf of the Board of Directors of Dhipaya Insurance Public Company Limited, | would like to express my sincere
appreciation to all clients, shareholders, business partners and alliances and all related parties for their vital roles in supporting
Company’s business and for their trust and confidence in the Company as well as all executives and employees for their profound
commitment to the Company, enabling it to become the number one insurance company in the customers’ hearts along with a
sustainable growth.

(Mr. Somchainuk Engtrakul)
Chairman
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Dhipaya Insurance Public Company Limited

TAsSuASIIUSEN
ORGANIZATION CHART

IAYIUNISUSBN
Company Secretary

UWUNENUN 1IB9UTSG

ANU:NSSUNISUSBN
Board of Directors

Mrs. Nonglux lamchote

Audnnssunmsgyanisiney
Managing Director Office

o\

dhodoansovAnsiia: CSR
Director, Corporate
Communication and

ANU:NSSUNISUSKHIS
Executive Committee

nssunsgramsirny
Managing Director

ugauws dundana
Mr. Somporn Suebthawilkul

CSR Department

op)\]

dhonprung
Director, Legal Department
UNYURYdu SuAoW

Mr. Boonyang Vangsawang

- @ - sovNssuMsaIaNsiny
Aussius:Nunudanaliazooual
i Deputy Managing Director
ruogsiwUs:ufusnoud 11 HudussimUs:uNuaINW W9dU GruRansovA
Motor Insurance Business Unit  '! Ia:oUdiKadouunna o
1 Mr. Tone Tansuittiwong

11 Accident & Health Business Unit

Gdounssumsgiomsny gédonssumsgaansthiny
HldugsiiaUs:nufusnoud hubygshUs:AufvAaNW aovussTIvUS:AUREaRNA
Asst. Managing Director lia:guaIngaduunna lIa:ooulal

unglggws JunsIay Asst. Managing Director ing|Di
Asst. Managing Directol
Mr. Chaiyaporn Chandaradech R 3?:\]9 e
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g@unssumsaomsinng
anguuinAlulagansauine
Asst. Managing Director
U.ATSIG AYAuYsNISCUUIN
Miss Nithivadee
Suksomboonwattana

soUNssUNISEYaNISTHRY
AUNMSWIANISAAQ
Deputy Managing Director
wngUs:ansdy AUNSINSUE
Mr. Prasitchai Soontrapirom

g@dunssumsgiamsTrnd dgounssumsaaamsinng GRpunssuMsERamsTHey

AYNUNINSAIRN - . 1
A ERURETAT NYNUMSNYIA:NNSOAQ

Asst. Managing Director Asst. Managing Director
wgusiung Syadnela wolde Suetouiuns

Mr. Pramote fi=f5 ficit
Viboonkichote Mr.Phinij Amnajniyomchan

c!
uAQssal FSoUUASNN
Miss Dadchanee
Srianunruksa
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ﬂm:ﬂSSUﬂ']SUéHWSﬂD”IUIﬁEU\l
Risk Management Committee

ANU:NSSUNISUSSBNNUIA
Corporate Governance Committee

ANUNSSUNISASSKHY MKUaAGoUINU IIa:U§H'ISn§lUU']ﬂSU‘ﬂﬂﬂ

Nomination, Remuneration and Human Resource

Management Committee
ANU:NSSUNISUSHISNISAINU
Investment Committee

ANUINSSUNISASOVYADU
Audit Committee

adhoasdvaou
Director, Audit Department
ug3yad 1ovuNTIesy
Mr. Wiboon Fuengparnitiaroen
@PounssuMsgIoNsiKny
Asst. Managing Director
uwdggan fasssu

Mrs. Wichuda Traitum

soUNSSUNISEYONISTHRY SOUNSSUNISEYONISTHRY
dusuds:Nungiia:auiiy duusHis
Deputy Managing Director Deputy Managing Director
uddy AIOIYISSIU

d@unssumsgIansting
aonusuls:nuny 1
Asst. Managing Director
wweuna 18Ul

o\
gFhonssumseromsiking

agvusuls:ung 2

Asst. Managing Director

ounssumsgromsiinny
nussdaul AvIAs

aonuaulkunainu
Asst. Managing Director
WNINVUANG ovFgls

gIdunssumsgramsiiny dadunssumsgiomsinny

mumunéwmnsqnnaua: awg\nuﬁrgi IIA:NISNU
USHISOVANS

Asst. Managing Director

Mr. Anugoon Yenchai Mr. Kasemsak Wongurai

Mr. Thirawat Tangseri

g@unssumsaromisinng
AYNIUUSHISMISAINU
Asst. Managing Director
ungnunAa Usiasgana

Mr. Nasis Prasertsakun

Asst. Managing Director
UWUWIANUNT 1DUUTZ0

gFunssumsaromsinng
UWARILN IUANA
Mrs. Nonglux lamchote

AYNuUNAYNs
Asst. Managing Director
wgwasau lenfonu:

Mrs. Sujinna Meksakul

Mr. Pollarat Ekkayokkaya
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2. uwUs:Ans disvdy 6. UWAS JCTAUG
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4. wWAIONAUAY Su:SIA
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Dhipaya Insurance Public Company Limited

ANU:NSSUNISUSUN
BOARD OF DIRECTORS

1. urgaulalin 19vas:Na / Mr. Somchainuk Engtrakul
nssunisibAruALGEIDunssuNisaas: / An Independent Director

918 74 U / Age : 74 Years old
ANKUNTUUSEN / Positions
«  U5e57UN55UN15 / Chairman
. Us¥EIUNTINNITUIMNS / Chairman of Executive Committee

Sunldsuncvéuilunssunis / Appointed Date
« Juil 29 FwnAw w.A. 2538 / August 29, 1995

MISAnY1 / Education
. SpussmaueansauitudininAudng avninenduaiu
Ph.D. (Honorary Degree) in Public Administration, Sripatum University
« UAmansUdin anivendeasunu
Bachelor of Laws, Sripatum University
+  AvgansUngin Upsala College, Ussimeranigalsna
Bachelor of Arts in Economics, Upsala College, USA

nangasniseousu / Certifications
« USndng vdngmsnistesdiunvenandns (we) s:uﬁ 35 endelesiusiverudng
Certificate, National Defense College of Thailand (Class 35), the National Defense College
+ wdngms The Role of Chairman Program (RCP) aupwdaaSuan1tunssunisuitvlne
The Role of Chairman Program (RCP), Thai Institute of Directors Association
« wmdngns Director Accreditation Program (DAP 98/2555) asnpsauaisaniiunssunisuidnle
Director Accreditation Program (DAP 98/2012), Thai Institute of Directors Association

dhinuviuevAnsdu (J99Uu) / Positions in Other Organizations (Present)

M S2EZIAN AU

No. Period Positions

1 2551 -Usqu Usgsunssums
2008 - Present  Chairman of the Board of Directors

2 2551-Tag0u UsesunsIums
2008 - Present  Chairman of the Board of Directors

3 2547 -Tagu UsEsunIIUMTUAENIIUNTOATY
2004 - Present  Chairman of the Board of Directors and Independent Director

4 2543 -U930u  nIIUMS
2000 - Present  Director

misaisvchinuvidArylueda / Work Experiences

M S2EIAN AU

No. Period Positions

1 2558 - 2560 U5e51UNTIUMNST

2015 - 2017 Chairman of the Board of Directors
2 2547 - 2551 U5e51UNTIUMNS

2004 - 2008 Chairman
3 2543 - 2547 UanNIznT1NITARY

2000 - 2004 Permanent Secretary

U3EM / snudivinau
Company / Organization
U3 wsTuUIans St )
Absolute Energy Public Company Limited
U3 10t e (W)
Vejthani Public Company Limited
USH wiwesdilmdnd n3U S1iim (umaw)
Major Cineplex Group Public Company Limited
U3t aenuitassoyl $1ia
Siam Piwat Company Limited

UIEN / daUNineu
Company / Organization

USEN anensuunues $1in @)
Nok Airlines Public Company Limited

5UIAITIMSING 1R (W)
TMB Bank Public Company Limited

NITNTNNITARI
Ministry of Finance

Us:3Gn1sns:maaniunnruigtus:: 10 U / Criminal-Free Track Record for the past 10 years

lail / None
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2. U19Us:ANS A1svdy / Mr. Prasit Damrongchai
nssunshtAruALGGIDunssuNS3as: / An Independent Director

918 77 U / Age : 77 Years old

ANIIKUNTUUSEN / Positions
+  599U5¥51UN331N15 / Deputy Chairman
«  UsEHUAMENTINNISATIIEBY / Chairman of Audit Committee

SunldSundvauiunssunis / Appointed Date
< AUl 20 wweu WA, 2555 / April 20, 2012

n1sAnu / Education
. ‘U%iyiyuaﬂ Political Science, University of Oklahoma, USA
Tnenu A punnudesnsvesdinauldadiinueniguuns
Ph.D. in Political Science, University of Oklahoma, USA (The Civil Service Commission Scholarship)
-+ USgyayln MPAA. Kent State University, USA Tagnu n.ao. auanadesnisvesdiinauddadinueniguuns
Master of Public Administration, Kent State University, USA (The Civil Service Commission Scholarship)
o UL SgussAauenans (ResAdend) anrdulndiainuudmsenans
Master of Development Administration (Honor), National Institute of Development Administration (NIDA)
o WU UNINEIEEITIUAIIA
Bachelor of Laws, Ramkhamhaeng University
- e (ResAten) unineideysn
Bachelor of Education (Honor), Burapha University

nangasniseusw / Certifications
- Uggning mendedesiusyeiandns (3U59.388)
Certificate, National Defense College of Thailand (388)
+  Wdngms Director Accreditation Program (DAP) dunAvdasuan1funssunmsuidving
Director Accreditation Program (DAP), Thai Institute of Directors Association
- Wdngms Director Certification Program (DCP) awnaudeiuan1funssunsuidvlne
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mdngns The Role of Chairman Program (RCP) asnaudiaiuan1tiunssunisusenlne
The Role of Chairman Program (RCP), Thai Institute of Directors Association
- Wingms Advanced Audit Committee Program (AACP) ju 9 asnpAsdadiuaniunssunisusening
Advanced Audit Committee Programs (AACP) (Class 9), Thai Institute of Directors Association
- dngms Audit Committee Programs (ACP) u 40 anAudsaiudatunssunisuisving
Audit Committee Program (ACP) (Class 40), Thai Institute of Directors Association
- mangas Monitoring Fraud Risk Management (MFM) u 2 aanaxduasuaantunssunisusdvlne
Monitoring Fraud Risk Management Programs (MFM) (Class 2), Thai Institute of Directors Association
- dngms Monitoring the Internal Audit Function (MIA) §u 13 aunAuduasuan1tunssumsuidvlng
Monitoring the Internal Audit Function Programs (MIA) (Class 13), Thai Institute of Directors Association
- 1ANgms Monitoring the Quality of Financial Reporting (MFR) Ju 16 aanauduasuaantunssunisustvlne
Monitoring the Quality of Financial Reporting Programs (MFR) (Class 16), Thai Institute of Directors Association
- 7ANgn3 Monitoring the System of Internal Control and Risk Management (MIR) 3u 13 @ynaxdaaiuaniunssunmsuisvlng
Monitoring the System of Internal Control and Risk Management Programs (MIR) (Class 13), Thai Institute of Directors Association

dinuviuevAnsadu (U9qU0u) / Positions in Other Organizations (Present)

aeu STRZIAN AL UIEN / #auinvingnu
No. Period Positions Company / Organization
1 2549 - Yaqiu  nssundasy/ su1Ansledtd (lne) Srin (mww)

UE5IUNTTUMIATIN AIMBULVULAZUSIENAUIA
2006 - Present  Independent Director/Chairman of the Nomination, Industrial and Commercial Bank of China (Thai) Public Company Limited
Compensation and Corporate Governance Committee

nisarsuchiinuvidArylueda / Work Experiences

amu EEETe Y I U3 / snnudivinau
No. Period Positions Company / Organization
1 2548 - 2549 N3UNT/NITUNITUTING st nsdulve $dm ()
2005 - 2006 Director/Executive Director Thai Airways International Public Company Limited
2 2547-2509  NSINANS/NIINANTUIMG surAsngtlng 9110 Qo)
2004 - 2006 Director/Executive Director Krungthai Bank Public Company Limited
3 2540-2542  Udadrilnwnensguuns dinunanguuns
1997 - 1999 Permanent Secretary The Prime Minister’s Office
4 25642-2547  nssuns e dinanunnznssumstesiulazymnulsunisnasauwieni
1999 - 2004 Member of the National Anti-corruption Commission — Office of the National Anti-Corruption Commission (NACC)
5  2536-2540  lav1smInuenssunsu.ll drinaeagnssumstesiuiasusulnunmiawasysengifiveulussmms Eiinan Uud)
1993 - 1997 Secretary General Office of the Counter Corruption Commission

Us:5amisns:aannnrugius:g: 10 U / Criminal-Free Track Record for the past 10 years
14ifi / None
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Dhipaya Insurance Public Company Limited

3. ungAuI Auadun / Mr. Sima Simananta
nssumsﬁﬁqmauﬁalﬂunssumséas: / An Independent Director

81y 74 U/ Age : 74 Years old

ANKUNTUUSEN / Positions
e N35UNT / Director
o USE5IUANZNTINNITATIVN AVUAAINDULI LLa:ﬁmiw%’WEnﬂmﬂﬂa /
Chairman of Nomination, Remuneration and Human Resource Management Committee

5ur'1:Td§U[|d\1c=|\1|'fJunssunﬁs / Appointed Date
< ufl 20 wweu WA, 2555 / April 20, 2012

n1sAnwYI / Education
+ Master of Science in Political Science, Utah State University Useinaanigeisisnn
Master of Science in Political Science, Utah State University, USA
- Symanstudia @1913mNIEeUTMALAENTYR IWANTAVTINGTRY
Bachelor of Science in Political Science, Chulalongkorn University

nangasnisousu / Certifications

- Uszmadednsngrineamau i ivendusssuenans
Certificate of Public Law, Thammasat University ‘

« USgadng, nangasmslesiusivenandng (we.) suil 38 nendeldesiusiveonandng
Certificate, National Defense College of Thailand (Class 38), the National Defense College

+  Wdngns Director Certification Program (DCP) dsnpAxdadiuantunssunisuiening
Director Certification Program (DCP), Thai Institute of Directors Association

- Mdngms Finance for Non-Finance Director (FND) aynAsdaasudatunssunisuising
Finance for Non-Finance Director Program (FND), Thai Institute of Directors Association

- dngns Role of the Compensation Committee (RCC) axnpuauaiuan1funssunisussnlne
Role of the Compensation Committee Program (RCC), Thai Institute of Directors Association

. wéngastinuimssedugs anduinenmsaanayu (aem.) fuil 6
Top Executive Program, Capital Market Academy (CMA), (Class 6)

. véngnstiestumayainnesiuiulussdng mnaudaaduandunssunsuidnine
Ethical Leadership Program (ELP), Thai Institute of Directors Association

dinuvluovAnsadu (U9q0u) / Positions in Other Organizations (Present)

U3EN / danunvinanu
Company / Organization

AU
Positions

MU EFETETh|
No. Period
aunTFnan UATYQRLR

Member of National Legislative Assembly

1 2557 - Uaqdu
2014 - Present

Sgam
The Parliament

ATTNTNUINU
Ministry of Labour

2 2558 - YAty
2015 - Present

NIIUNNIATIVERUNBIVUUTEAUTIAY
Audit Committee, Social Security Fund

509UTEFIUNTTUNS
Vice Chairman

3 2551 - Uaqdu
2008 - Present

waldusumalnelaazon
Foundation for a Clean and Transparent Thailand

4 2551-Ua90u  nssuMS anumingndegsiavadind

2008 - Present

Director

Dhurakij Pundit University Council

5 2551-Yagdu  assumsthsvnisnaiseu dihanupnznssumsthngnsnaieu
2008 - Present  Commissioner Office of the Civil Service Commission
6 2546 - Y90y nssumsnguim dInuANENIIUNIINGUENI
2003 - Present  Councilor Office of the Council of State

misaisuchiinuvidArylueda / Work Experiences

e EFIETETh| [ZQIVIE U3SW / anudiviney
No. Period Positions Company / Organization
1 2554 - 2560 n3suNstnsvnIsEessan (n.s.) Jgam
2011 - 2017 Commissioner, Parliamentary Officials Commission The Parliament
2 2546 - 2548 LAYIBNIAENTIUNTTIYNITHAIS DU dinaunnznsIuNSIITIINISHALE oY
2003 - 2005 Secretary — General Office of the Civil Service Commission
3 2509-2552 NSNS suAsngsing 9110 o)
2006 - 2009 Director Krungthai Bank Public Company Limited

Us:5amisns:aaninnruigius:g: 10 U / Criminal-Free Track Record for the past 10 years

12

1l / None
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USBn Aweds:Auniy 9110 (UKZU)

4. walPNAUYAIY 8U:SIA / General Somchai Dhanarajata
nssunishintuALUGITunssuNIs3as: / An Independent Director

818 79 U / Age : 79 Years old
ANKUNTUUSEN / Positions

«  N39UN13/ Director

«  A3UNIIAIIRA@BY / Director of Audit Committee

Sunla

$
3

n1sAnw / Education

uncivéuiunssunis/ Appointed Date
2538 / Year 1995

o AINYIFULEUIBTNIINANT
Joint Staff College, Royal Thai Armed Forces
. TsaSsulEuisnismmsun

Command and General Staff College, Royal Thai Army

.+ lsaBsuwnefesnesinun uwrudigesa Usenasingy
Royal Military Academy Sandhurst, UK
. eSsuwseuuesos dugeda Ussmesinguy

Eaton Hall National Service Officer Cadet School, UK

- Angnasiunalau Ussinadnge
Bedstone College, UK

.« njuVnATAsuInende
Bangkok Christian College

nangasnisousw / Certifications
+  mdngn3 Director Accreditation Program (DAP) asneuaiasuan1fiunssunsuivlne
Director Accreditation Program (DAP), Thai Institute of Directors Association
« mangns Audit Committee Program (ACP) asnaudaasuan tunssunisussving

Audit Committee Program (ACP), Thai Institute of Directors Association

+ vdngms Monitoring the Internal Audit Function (MIA) axaNdsasuan1iunssunsuisnlng
Monitoring the Internal Audit Function Program (MIA), Thai Institute of Directors Association

- 1éngns Monitoring the System of Internal Control and Risk Management (MIR) asnAduastan1tunssunsussive
Monitoring the System of Internal Control and Risk Management Program (MIR), Thai Institute of Directors Association

diknuvluovAnsadu (U2q0u) / Positions in Other Organizations (Present)

awu EEETe Y RN U3 / snudivineu
No. Period Positions Company / Organization
1 2551- U9y Usesrunssums U3t wmdlnn 1159 (Ineuaud) $1ia
2008 - Present  Chairman Teikoku Research (Thailand) Company Limited
2 2500-Uaq0u  nssums U3Ww fiage $1in
1997 - Present  Director Mitsui & Co. (Thailand) Limited
3 2509 -Uagdu  nssums U3EN vaneniiuiEeuaznIm 91in
1966 - Present  Director Bangkok Shipping and Trading Company Limited

Us:3Gn1sns:na@annnruigtus:g: 10 U / Criminal-Free Track Record for the past 10 years

1aifl / None

s1ovuUs:9U 2561 13



Dhipaya Insurance Public Company Limited

5. UWUVYY INYUlwnsy / Mrs. Nongnutch Thienpaitoon
nssunshAruALGGIDunssuNsaas: / An Independent Director

81 68 U / Age : 68 Years old

ANKUiuUSGn / Positions
«  N33UN15 / Director
e NITUNITATIVABY / Director of Audit Committee

Sunidsuncvduilunssunis / Appointed Date
- Jufl 31 wqun1ew w.e. 2559 / May 31, 2016

msfinun / Education
«  MB.A. (Honors), Roosevelt University 5§dadueud Useineanigowsn
M.B.A. (Honors), Roosevelt University, Illinois, USA
- Uayitndin (Reshdendudiu 2) guiaansalimninende
Bachelor of Accountancy (Second Class Honors), Chulalongkorn University

nangasniseusy / Certifications ‘

- 1angns Advance Audit Committee Program (AACP) §ufl 26/2017 asnAudaasuaniunssunsuisnive
Advance Audit Committee Program (AACP) (Class 26/2017), Thai Institute of Directors Association

- wéngs Director Accreditation Program (DAP) §uil 41/2005 awnpndaaiuanitunssumsuislng
Director Accreditation Program (Class 41/2005), Thai Institute of Directors Association

. Mﬁ'ﬂqmi The Job of the Chief Financial Officer, New York University & Singapore Institute of Management
The Job of the Chief Financial Officer, New York University & Singapore Institute of Management

. ‘Viﬁﬂqmi Senior Executive Program 289 J.L. Kellogg Graduate School of Management, Northwestern University
ag The Wharton School, University of Pennsylvania, Uizmﬂﬁﬁgmﬁm
Folpgaontudndinuimsgsiarduns wiguasnsaluninends
Senior Executive Program (SEP), Sasin Graduate Institute of Business Administration of

Chulalongkorn University
. Mﬁﬂgm Credit / Risk Management, Citibank Uszinadamls
Credit / Risk Management, Citibank Singapore

anKuviuavAnsdu (U’O’QUU) / Positions in Other Organizations (Present)

13id1 / None
msdisvchiinuvAdAngiuada / Work Experiences
My S28za0 AU UM / anuiiineny
No. Period Positions Company / Organization
1 2557 - 2559 ATIUNNTUINSNNTaYU uSEm Aineuseiude 31dn (Wnww)
2014 - 2016  Directors of Investment Committee Dhipaya Insurance Public Company Limited
2 2554 - 2554 $9INIIUMIHIANNTEINA sursngdlng $1in @maw)
2011 - 2011  Senior Executive Vice President Krungthai Bank Public Company Limited
3 2552 - 2550 fiuinwiusgstunssinis vIEm ingusziudy 910 Q)
2009 - 2016 Advisor to the Chairman Dhipaya Insurance Public Company Limited
4 2549 - 2555  NIIUMNS U3t auidate (1991) $aifa i)
2006 - 2012 Director Double A (1991) Public Company Limited
5 2548 - 2555 NIIUNT Utm salvlihngam $1im (unw)
2005 - 2012  Director Bangkok Metro Public Company Limited
6 2545 - 2555  ASINATS U3t 7 Ylnsedinead $1d0 (@naw)
2002 - 2012 Director TPT Petrochemicals Public Company Limited

Us:5amisns:@annnrugfus:g: 10 U / Criminal-Free Track Record for the past 10 years
14ifi / None
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USBn Aweds:Auniy 9110 (UKZU)

6. U9S JAAUD / Mrs. Jaree Wuthisanti

918 61 U/ Age : 61 Years old

AIKUNIUUSEN / Positions
+  N33UN13 / Director
« USEUANENIINASTUIMNINTAIU / Chairman of Investment Committee

5uﬁd§u[lci\1c=|\uflunssums / Appointed Date
o Jufl 12 wwwu e, 2555 / April 12, 2012

n1sAnw / Education
.« USgyaln Unnsgsia andudadieimuuimsanans

Master of Business Administration, National Institute of Development Administration (NIDA)

o Ulnayws Uy (ResAdendudiv 1) anninendedeslng
Bachelor of Accounting (First Class Honor), Chiang Mai University

- auligansdanissinas anfuanuiueunnvAwitUssmaiag Fn

Diploma in Advanced International Bank Management Program,
the Swedish International Development Cooperation Agency (SIDA)

nAngasnisousu / Certifications

. vdngns fuimsseiugednunisiuazniswded fuil 9/2016 an1tuAnennisnsi
Top Executive Program in Commerce and Trade : TEPCoT 9/2016, Commerce Academy
. ‘Mé’ﬂzﬁm Executive Leadership Development Program (ELDP) T 2558 ﬁmmiﬂiﬂlmﬂ 10 (@Avw)
Executive Leadership Development Program (ELDP) (Year 2015), Krung Thai Bank Public Company Limited
. wngms fuivsTedugs anduinennsnananu (nn.) Jul6 sanananninguisuszmelng
Capital Market Academy Leadership Program (Class 16), the Stock Exchange of Thailand

- wingasnisdesiusverandnsniasgiunensu su19 Inendedesiusverandns

National Defense Course for the Joint State-Private Sectors (Class 19), the National Defense College
- Wdngms Director Certification Program (DCP) §ul 29/2003 axnpuauaiuan1iunssunisuienlne
Director Certification Program (DCP) (Class 29/2003), Thai Institute of Directors Association

alrKuviuavAnsdu (U’D’Qﬁu) / Positions in Other Organizations (Present)

AU
Positions

anu EETETe N
No. Period

1 2561-Jaqu  NIsuUMSENTIRandiiunsRuNIsUIANT
2018 - Present  Director (Banking Specialized)

UIEN / dauiivingu
Company / Organization

ANZNIIUNNIANATEITRLALATAN
Credit Information Protection Committee

2 2560 -UaqUu NITUNIST UAZNITTUNITUIMT
2017 - Present  Director

sUIASHAINIEMNAvUIANaNSLAILAdBNLisUSEWAlNe
Small and Medium Enterprise Development Bank of Thailand

3 2555-{aqfu  nIsunns
2012 - Present  Director

U3t niiduenlidiuns saim
KTB Advisory Company Limited

nisarsuchiinuviAArylueda / Work Experiences

AU
Positions

e S2EzIAN
No. Period

1 2555-2560  seensIum1sEinnslug) guimsanes

aeaugInIvLIAing 1

USEN / d0nuNvingu
Company / Organization

suisngdlng $1in (W)

2012 - 2017 Senior Executive Vice President, Krungthai Bank Public Company Limited
Managing Director Corporate Banking Group 1
2 2554 FBNTIUNTHIANT FUIANTEUYIA 1A
2011 Senior Executive Vice President Thanachart Bank Company Limited

3 2551 - 2554
2008 - 2011

seanIIUNEAIANTslviey
Senior Executive Vice President

sUIANTUATIANINY 1R (W)
Siam City Bank Public Company Limited

Us:3Gn1sns:na@anwngruigtus:g: 10 U / Criminal-Free Track Record for the past 10 years

138l / None

s1ovuUs:9U 2561
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Dhipaya Insurance Public Company Limited

7. MYANGZY WYKUI33Y / Mr. Chatchai Payuhanaveechai

918 58 U / Age : 58 Years old
AaNKUNTuUSEn / Positions

N33UNT / Director
N33UNI5UTNNT / Director of Executive Committee

5unldsundvauiunssunis / Appointed Date

Fuil 29 ey w.el. 2558 / April 29, 2015

N1sAnw / Education

Vigien Uivnsgsianufitadiafndudng (msdnns) uminedemelulagsimsnadiuu
Honorary Doctorate Degree in Business Administration (Management),

Rajamangala University of Technology Lanna

Ysgyayon USvgyraufiaudia (Sguseanaumans) univendedanisuede

Doctorate Degree in Public Administration, Eastern Asia University

Usnyayien Aaumansnuiiadinfinfudng a191331n15Ruuazn15s1ANT IIneauAsUYY
Honor Doctorate Degree in Liberal Arts, Finance and Banking, Sripatum University
Ysgygyuen Aaurmansnuitadinfnfudnd awivulevigasisazuasnisdnnis
unInedenyudgin

Honor Doctorate Degree in Liberal Arts, Public Policy and Management, Kasem Bundit University
Uit Ungin ginasnsalumine dy

Master of Business of Administration, Chulalongkorn University

UImsgsnatudin aningrdesssuemans

Bachelor of Business of Administration, Thammasat University

nangasnisausw / Certifications

VANGNT FUIMINTLUIUMIFASTTNTZAUZS il 21 (Uoa) InendumseRoTTn NTENTNEREIIN

Senior Justice Administration Course, (SJAC), Class 21,

College of Justice, Ministry of Justice, Ministry of Justice

MANgRS JUIMITEAUGE JUT 22 (an.) an1fuInensnanau

Certificate Course in Capital Market for Executives Class 22, Capital Market Academy

MANGAT NFUIMSNUNATTUALNYMUENMITU $UA 6 (Usa.) aandunszuning

Certificate Course in Public Administrationl and Law for Executives Class 6, Prajadhipok’s Institute
ingms Director Certification Program Jufl 116 (DCP) aunanduasuaatunssunsuisving

Director Certification Program Class 116 (DCP), Thai Institute of Directors Association

wangns Ussmedlednsssanfuiadmiviuimmuanisuwmg sun 2 Wsn) andunssuninaduazinmean
Certificate Course in Good Governance for Medical Executives Class 2 (MDKPI),

Prajadhipok’s Institute and the Medical Council of Thailand

wﬁnqmﬁmy dwfugfinsgdugesinuniaiieanisunases eatuayunsandunumuuLInggIgasves
NIV WALAINTHI0EH (@umn.) Juil 1 aunauamndniiounudu (Ussinelne)

The Royal Initiative for Advanced Leadership Program about Politics and Governance (RAP) Class 1,
Pillars for the Kingdom Organization (Thailand)
wingasamanifiowkuiudisedugemuunnseneinivemszumanianszegia

(@un.) Juil 2 anpuEvaniieuiuAy Uszmelne)

Pillars for the Kingdom Program: The Royal Initiative for Advanced Leadership (RIAL) Class 2,

Pillars for the Kingdom Organization (Thailand)

dnnuviuovAnsadu (J990u) / Positions in Other Organizations (Present)

U szEIAN AU
No. Period Positions

U3EM / d@anuiineu
Company / Organization

1 2558- {9y dEuiemy/nIuns
2015 - Present  President and CEQ/Director

SUIATRRUAY
Government Savings Bank

2 2561 -1930U  909UsEEIUNTTUNITWASATINNTUING
2018 - Present  Deputy Chairman and Executive director

U3t ineUssiudde $100 @naw)
Dhipaya Life Assurance Public Company Limited

3 2535- Uty nIsuMIsUIMS
1992 - Present  Executive Director

UM ndnnes 911n
Lak Thong Company Limited

nsaisuchinuvidArylueda / Work Experiences

A s28ZAN AU
No. Period Positions

UIEN / daNUNINU
Company / Organization

1 2558 - 2561 NIINUNT
2015 - 2018 Director

Ustmdnminddanisneau Waend $1ie W)
MFC Asset Management Public Company Limited

2 2555 - 2557 iaﬂﬂiiumiﬁﬁmmi
2012 - 2014 Executive Vice President

sUIAISNENS VY TR (UANYL)
Kasikorn Bank Public Company Limited

3 2551 - 2557 ATIUNITUTNS
2008 - 2014 Executive Director

U3t daBandnsing $1im
Kasikorn Leasing Company Limited

Us:5amisns:maanngruigius:g: 10 U / Criminal-Free Track Record for the past 10 years

aifl / None
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USBn Aweds:Auniy 9110 (UKZU)

8. ungUs:NA AVIBYQ / Mr. Prapas Kong-led

918 57 U/ Age : 57 Years old

ANIIKUNIUUSEN / Positions
*  N33UN15 / Director
+ UsEBUAMENITUNITUTIENAUIS/ Chairman of Corporate Governance Committee

SuRlasundvéuiunssums / Appointed Date
. Juil 26 wgARMEU W.A. 2557 / November 26, 2014

nsAinuyl / Education

«  USgyey1n International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts Uixmﬂﬁﬂ%’gam‘%m
International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law Schoot Harvard Unlver5|ty, Massachusetts USA

o witudinlne murrammmymgwm'ml,l,mLumumwmﬁm
Barrister-at-Law, Institute of Legal Education of the Thai Bar

. TRmanstadin (FosAtoudusu 2) awnendesmfiume
Bachelor of Laws (second class honor), Ramkhamhaeng University

nangasnisausw / Certifications
. ‘WaﬂgﬁliuﬂﬁﬁmiUﬂﬁﬂ’]ﬁ[ﬂiﬂ’]iﬂaﬂﬂuLLﬁu‘UiWUUi’mﬂ’]i‘ﬂﬁ]iﬁliuWJEQ (wada.) ELW| 9
’s‘lﬂ’]Uuﬂ'1i{]ENﬂuLLﬁ“‘Ui'mﬂi’mﬂ'ﬁﬂﬁlimmﬂﬂ(ﬂ AN 533UANA
mummﬂm”ﬂs‘mmif]aaﬂuua“ﬂswﬂiwmsmsmwww
Senior Executive Certificate in Anti- Corruptron Strategic Management Class 9,
Sanya Dharmasakti National Anti-Corruption Institute (SDI) the National Anti-Corruption Commission Institute
. ‘Vi'ﬁﬂﬁ(713NU3V1§T]3“"U’JUﬂ73€J(ﬂﬁiﬁJi“(ﬂ‘Ua\‘i 3U‘VI 21 ’JVIEﬂﬁUﬂW?UGlﬁiiN
National Academy Justice, “Class 21, Judicial Training Inshtute
. wé’ngmﬁﬂﬁmimiﬁumsﬂﬁamﬂ%ﬁssﬁuqa (usa) §ui 3 naulinydnan
Finance and Fiscal Management Program For Senior Executive (FME), Class 3, the Comptroller General’s Department
«  wangasinuImssAuguiien1sanewnd Jui 3 andunisaiienid
Semor Executive Program for Nation- BU|ld|ng, Class 3, the Nation-Building Institute
. wanam Director Certification Program (DCP) amwa%aimam‘uum‘mmiUi‘WlmJ
D|rector Certification Program (DCP), Thai Institute of Directors Association
. viaﬂﬂﬁli Audit Committee Programs (ACP) dunANdaasuantunssunsuIEnlve
Audlt Committee Program, (ACP), Thai Institute of Directors Association
. wanam Financial Institutions Governance Program (FGP) anAudLEsLanITuNsIUNTUSEine
Financial Institutions Governance Program (FGP), Thai Institute of Directors Association
. wanam Financial Statements for Directors (FSD) aunauaaiasuaniiunssunsuiemlve
Fmancral Statements for Directors Program (FSD), Thai Institute of Directors Association
. viaﬂﬂﬁli Role of the Nomination and Governance Committee (RNG) @xnasdsiasuandunssunisuseving
Role of the Nomination and Governance Committee Program (RNG), Thai Institute of Directors Association

wanam Role of the Compensation Committee (RCC) amfmaﬂLaimmuuﬂiiummiw*/ﬂ,m
Role of the Compensation Committee Program (RCQ), Thai Institute of Directors Association
‘Vi’dﬂﬁﬁﬁ’ﬂ/\EJ’]aEJ'l’jBQﬂui’]”UE]’]ﬂJTﬂ]ﬂi (e. EU‘VI 56)

Certificate, National Defense Coll ege of Thailand (Class 56)
wﬁ"nqméu%mﬁzﬁuqa FAUAINYINTNAINY U 6 (N, JU 6) anTUINeINTNGY
Executive Program in Energy Literacy for a Sustainable Future Program (TEA Class 6), Thailand Energy Academy
VANGATHUIMITLAUGS anndiingn1snananu Jui 21 (e, 21)

Executive Program in Capital Market (CMA Class 21), Capital Market Academy

anKuviuavAnsdu (U’D’QUU) / Positions in Other Organizations (Present)

gl S2ETAN AU U3EW / an1uiivineny
No. Period Positions Company / Organization
1 2561 -Yaglu  fwiens diinanupnznssunmsuleuieigiamng
2018 - Present  Managing Director State Enterprise Policy Office
2 2558 -Uagdu  @wdn anduindeunsujsuuszina
2015 - Present  Member National Reform Steering Assembly
3 2558 -{agiu  nssunng U3EN Meenseiuneuile 3R (Wnww)
2015 - Present  Director Don Muang Tollway Public Company Limited
4 2561-Uagdu  nssuAng suAstendivd Sin @)
2018 - Present  Director The Siam Commercial Bank Public Company Limited

nisasvenikuvna1Aryluada / Work Experiences

e S2ezIAN AU U3EW / an1uiiviney
No. Period Positions Company / Organization
1 2560 -2561  HBW98N13 dinnuudmsntiansisas
2017 - 2018 Managing Director Public Debt Management Office
2 2555-2561 N33UN1S SUINNTDDUAY
2012 - 2018 Director Government Savings Bank
3 2558-2560  @eUdANsENTINISAa (nUIMNITEAUY) FinUUAANTENTINIAGY NTENTINTAG
2015 - 2017 Deputy Permanent Secretary Office of the Permanent Secretary for Finance, Ministry of Finance
4 2558 - 2558 HR999919N13NIENTRNIANS (HNUSMIsEAuge) FUNUUAINTENTNNITARS NTZNTNNITAR
2015 - 2015 Inspector General Office of the Permanent Secretary for Finance, Ministry of Finance
5 2556 - 2558 U3g51UnITUNIT U3 Tsausuesnia 97in (Wnvw)
2013 - 2015 Chairman The Erawan Group Public Company Limited
6 2556 - 2558 NIIUNT UsIn nyslnengvang drria
2013 - 2015 Director KTB LAW Company Limited
7 2555-2558  Unwngvane (@Rnsvissaanal sedu 10) AINUUAANTENTNNIAGY NTENTINTAG
2012 - 2015 Legal Advisor (Legal Officer, Advisory Level 10) Office of the Permanent Secretary for Finance, Ministry of Finance
8 2555 - 2555 Ainnuvnihanglumaniagn @I
2012 - 2012 Presiding Judge of the Criminal Court The Criminal Court
9 25644-2555 gWwinweanideinsnans fano1nInan
2001 - 2012 Judge of the Central Tax Court Central Tax Court
10 2541-2544  giwInwUsEdnegnsn Henuluiumi fivnnwmanBensnan  nsensisefssy
1998 - 2001 Judge of the Ministry worked as Judge of Central Tax Court Ministry of Justice

Us:5amisns:@anngrugfus:g: 10 U / Criminal-Free Track Record for the past 10 years

1ail / None

s1ovuUs:9U 2561

17



Dhipaya Insurance Public Company Limited

9. UNg3cJuUI NMAUU / Mr. Watana Kanlanan

914 56 U / Age : 56 Years old

ANKUvtuUSEn / Positions
- N33UN1T / Director
«  NIIUNITUIIENAUIA / Director of Corporate Governance Committee

SuRlaSuncucuiunssuns / Appointed Date
. Yuil 28 Wy el 2558 / April 28, 2015

n1sANY / Education
- U3gyay1lm MA. (Arts) Economics, Roosevelt UsginAansgeLisng
Master of Arts (Economics), Roosevelt University, USA
o WdvgERIUMTA HIUNIIAAIN NNINYIRUTITUAERT
Bachelor of Business Administration (Marketing), Thammasat University

nangasniseausy / Certifications

+ Wingms Director Accreditation Program (DAP) dsnAvdaiuan1tiunssunsuigvine
Director Accreditation Program (DAP), Thai Institute of Directors Association

. véngnsinenmsuseiufeseiugs (Ua) Juil 5 anntuinenmsuseiudesedugs drine aua.
Thailand Insurance Leadership Program Class 5, OIC Advanced Insurance Institute

+ CFO Academy: Advance Program

. Tassnsfmundihganuduiioondn Ussinedealus
Professional Leader Development Program, CLC, Singapore

. VANEAT MIVIMTNagNS
Strategic Management Program

+  Sedgwick Diploma Course

dinuviuevAnsau (U9qU0u) / Position in Other Organizations (Present)

e JEUAN ALY
No. Period Position

1 2557 -ty deanisthe dhevseiudouazuSmamingdu
2014 - Present  Manager Vice President, Insurance and Asset Management Department

U3EW / aanuiivingu
Company / Organization

VI Unan. 9110 (W)
PTT Public Company Limited

misaisuchiinuvidArylueda / Work Experiences

aeu S2EZIAN AU
No. Period Position

1 2552-2556 i fheuseiudsuazudmsmingau
2009 - 2013 Team Leader, Insurance and Asset Management Department

U3EN / danuivinau
Company / Organization

UIEN Usn. 9180 (Unvu)
PTT Public Company Limited

Us:5amisns:aanvnnrugius:g: 10 U / Criminal-Free Track Record for the past 10 years

14l / None
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USBn Aweds:Auniy 9110 (UKZU)

10. uwA123TAdSsSTU NITYUNUA / Ms. Wilaiwan Kanjanakanti

919 52 U / Age : 52 Years old

ANKUNTUUSGN / Positions
e N39UN15 / Director
«  ASINNITUIMS / Director of Executive Committee

Sunidsuncvaviunssunis / Appointed Date
< Fufl 24 wweu wA. 2560 / April 24, 2017

n1sAiny1 / Education
- Aneenansumndudio (M.S. in AIS) aazwdvermansuaznsUnyd aunansalimivends
Master of Science in Accounting Information System (M.S. in AlS),
Faculty of Commerce and Accountancy, Chulalongkorn University
- Unddndin anzmidivemansuasnsdayd pansaluniinendsy
Bachelor of Accountancy, Chulalongkorn University

nangasniseusu / Certifications

+  wingns Advanced Management Program 3 (AMP3) aandurimngtuwanisiseuinguunan.
Advanced Management Program 3 (AMP3), PTT Leadership and Learning Institute (PLLI)

. wngns rutinu3msuesnsensIensada Juil 8/2555
Executive Development Program 2012 (Class 8)

. Mﬁ'ﬂ@m TLCA Executive Development Program (EDP 12)
TLCA Executive Development Program (EDP 12) : )

«  wdngns Leadership Development Program (LDP-HBS) Ul 2 Harvard Business School 1@eslé
Leadership Development Program (LDP-HBS) (Class 2), Harvard Business School, Shanghai

. wéngnsnsianngudmsyalyal MOBEX fufl 25
Modern Banking Executive Development Program (Class 25)

« wdngns Director Certification Program (DCP) 3ufl 234/2560 asnpuduaiuantiunssunsuisvlne
Director Certification Program (DCP) (Class 234/2017), Thai Institute of Directors Association

dinuvluovAnsadu (U9q0u) / Position in Other Organizations (Present)

Galail] EEETe Y AU U3 / aanuiivinau
No. Period Positions Company / Organization
1 e 2559 - Yagtiu  feaenssumsidanisive) ulsuienstuuazdayTesins U3 Uan. e (@)
Nov 2016 - Present  Executive Vice President, Group Finance and Accounting Policy PTT Public Company Limited
2 A 2560 - Yagtu nsTuns U3EN Uam. n3u 10uwesd Siin (Usemadenlus)
Feb 2017 - Present  Director PTT Green Energy Pte. Ltd. (Singapore)
3 we 2559 - Yty nssums 3T Uan. dhifuuaznisinuan $1in
Apr 2016 - Present  Director PTT Oil and Retail Business Co., Ltd

nisasuchiinuvidArylueda / Work Experiences

Mmeu J2gz19a1 AU U3 / snnudivinau
No. Period Positions Company / Organization
1 WA 2559 -dlA. 2560 nsINATS U3WW PTT Regional Treasury Center Pte. Ltd.
May 2016 — Mar 2017  Director PTT Regional Treasury Center Pte. Ltd.

2 fl8.2559 - a.A. 2559 FAAn1sHieusmsnsRy U3EM Uan. 9in (uvnaw)
Jun 2016 — Oct 2016  Vice President, Treasury PTT Public Company Limited

=

FuIvg anmivinday¥ Tuwssususigudug
Aug 2014 - Jun 2017  Member of Executive Board Federation of Accounting Professions under the Royal Patronage of

3 @A 2557 0.8, 2560  nIsunstuAnznssumMTInIndydiiunisiyy

His Majesty the King

4 e 2557 - WA, 2559 daansthedyduims U3EM Uan. 9fia (vaw)
Sep 2014 — May 2016 Vice President, Managerial Accounting PTT Public Company Limited
5 WA 2555 -a.n. 2557  gaamstheuleunsuagssuutnd UTE Uan. 91 )
Jan 2012 - Aug 2014 Vice President, Accounting Policy and Advisory PTT Public Company Limited

Us:5amisns:m@annnrugfus:g: 10 U / Criminal-Free Track Record for the past 10 years
14ifi / None

s1ovuUs:9U 2561 19



Dhipaya Insurance Public Company Limited

11. uwdedy JuUstyryr / Mr. Luechai Chaiparinya

819 60 U / Age : 60 Years old

ANKUNIUUSEN / Positions
«  A33UN13 / Director
o USEEUAMENIINNNTUSMIAMUEDY/ Chairman of Risk Management Committee

Sunidsuncivavilunssunis / Appointed Date
. Jufl 2 fiquiw w.A. 2560 / June 2, 2017

n1sfAnw / Education
« UIMsTIiaumuiin W ingndeveunnu
Master of Business Administration, Khonkaen University
. Aadaanstudia @Enwidians) uningraodosina
Bachelor of Arts, Chiang Mai University

nangasnisausy / Certifications
- wéngms Director Certification Program (DCP) Jufl 248/2017 swnpudaaiuanidunssumsuising
Director Certification Program (DCP) (Class 248/2017), Thai Institute of Directors Association
. Mé’ﬂﬁm Digital Banking &lInspirational Leadership
Digital Banking &Inspirational Leadership
. wé'ﬂqm Executive Brand Solicitation
Executive Brand Solicitation
«ulsvenstesiusazuily NPL
Policies to prevent and resolve NPL
« nsldauluszuu Lead and Sales CRM
Operating System Lead and Sales CRM
. wﬁﬂqmi Executive Leadership Development Program (ELDP)
Executive Leadership Development Program (ELDP)
+  Mangns KTB Digital Banking Workshop
KTB Digital Banking Workshop
+  7angns Proud to be a Good Leader
Proud to be a Good Leader
+  Influencer gastamasuviinisiudeuudas
Influencer The power of change
. Wﬁﬂgﬂi Strategic Marketing Plan for Service Marketing
Strategic Marketing Plan for Service Marketing
. vdngastinuimsnisads suil 4 yadBantiuideuleuneiasugiiansads (@an.)
Fiscal Executive Program (Class 4), Fiscal Policy Research Institute Foundation (FPRI)

dinuviuovAns3du (U290u) / Position in Other Organizations (Present)

Ay sTEznM AL VIS / anudivinanu
No. Period Positions Company / Organization
1 ap 2559 - U0y nssunns U3EM nyslne-uendr Useiudin $1iin @www)
Oct 2016 - Present Director Krungthai-AXA Life Insurance Public Company Limited

2 W.A. 2560 - ‘anﬁu N35UNTT WATNIIUNITUTINS
May 2017 - Present  Director

Uit nytlnegsiadads diin
KTB Leasing Company Limited

msdisvcnikuvAdAngiuada / Work Experiences

i sTEUzaN ALY

No. Period Positions

1 a.A. 2560 - 2561 seanssunsEannslve) guimsanaanu
AenuAseTIEgsHTIAENLAY ety
Senior Executive Vice President — Head of Retail Banking Sales &

Distribution Group

Oct 2017 - 2018

U3EN / d0nuivineu

Company / Organization

swiAIneing e @www)

Krung Thai Bank Public Company Limited

2 a;. 2559 - 8. 2560 Faenssunsidnnsiugjenla uivnsansau
asnunagvsuasnansiTisetey
Aug 2016 - Sep 2017  First Executive Vice President - Managing Director
Retail Strategy Product & Segmentation Group

swimsngslng 9110 o)

Krung Thai Bank Public Company Limited

3 aA. 2556 - n.A. 2559 AnensTun1sEdnnslvg) §uvnsngu nauiesetng eu.2
Aug 2013 - Jul 2016  Executive Vice President Sector Head Northern Region Network 2

swmsngslng 9110 Gnww)
Krung Thai Bank Public Company Limited

4 n.A. 2553 - n.A. 2556 Aenssun1sidanislng §uimangu nauieseteunsvais 1
Jul 2010 - Jul 2013 Executive Vice President Sector Head Metropolitan Network 1

swiAsneing ifa @www)
Krung Thai Bank Public Company Limited

Us:5amisns:madaningrunglus:g: 10 U / Criminal-Free Track Record for the past 10 years

laifl / None
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12. uwn3And Wuifos@iNsty / Mr. Taveesak Foongkiatcharoen

914 63 U / Age : 63 Years old
ANKUvtuUSEn / Positions
N33UNT / Director
+ NITUMNTATIN MVUARIABULNIY UAZUTMTNININTYAAD/
Director of Nomination, Remuneration and Human Resource Management Committee

Sunlasuncvéuiunssunis / Appointed Date
- Jufl 1 fueneu we. 2561 / September 1, 2018

n1sANYY / Education
o WidvgAEnTUMNN NNINe1aYSITUAERS
Bachelor of Business Administration, Thammasat University
TRrnansUndin umInedessINeEns
Bachelor of Laws, Thammasat University

nangasniseusu / Certifications

- wéngns Director Certification Program (DCP) Jufl 261/2018 asnauduauaaiiunssunsuisvlue
Director Certification Program (DCP) (Class 261/2018), Thai Institute of Directors Association

nangns UsznedeUnstudiomasinunguunessie anineidesssueans
Graduate Diploma in Business Law, Thammasat University
. vidngas duimsseAugedmiuguivismaiyiamia

an1iudaudinusmsgsiarfuniwiigwiansaluniivends uaz Kellogg School of Management
The Senior Administrators Program (2005), Sasin Graduate Institute of Business Administration and

Kellogg School of Management

Corporate Governance in Digital Era, Fiscal Policy Research Institute Foundation

dinuviuovAns3du (J9q0u) / Position in Other Organizations (Present)

My EETETe | AUAUS

No. Period Positions
1 2561 - Yagliu NSIUNT
2018 - Present Director

nangns Corporate Governance in Digital Era yailSandiAdeulenneiasvgianisads (yails ain.)

UIEW / #auivineu
Company / Organization

SUIANTPDUEAY
Government Savings Bank

2 AIFUNITHALAIIUNITNTIVADU

Director and Member of Audit Committee

Yagdiu
Present

U3 it Duwes wiuwua dn
Function International Company Limited

nisasucninuvnaAngtuada / Work Experiences

G S8R AN U3 / danudivinenn
No. Period Positions Company / Organization
1 2548 - 2552 nssumsuazinnisialy usstnUszAududesnamnssuuIngen
2005 - 2009 Director and President Thai Credit Guarantee Corporation
2 2556 uay 2560 nIIUNIT suIMIRRILIEmAITIANawazIUAgauwsUsE Al
2013 and 2017 Director Small and Medium Enterprise Development Bank of Thailand
3 2552 - 8. 2561  NITUMSUTMS U3 W unauiues 9in

2009 - Apr 2018 Executive Director

P Planner Company Limited

Us:3amisns:madanngrugius:g: 10 U / Criminal-Free Track Record for the past 10 years

il / None
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Dhipaya Insurance Public Company Limited

13. as.AUwWs Aun3ana / Somporn Suebthawilkul, Ph.D.

918 57 U/ Age : 57 Years old

cNKUiuUSGEn / Positions
. ﬂi‘mmi%ﬁﬂmﬂﬂiy / Managing Director
«  N33UN1T / Director
«  NIUNISUSIMS / Director of Executive Committee
+  NITUMITUTIENAUG / Director of Corporate Governance Committee
«  NTINMTUIMIIAMLEBS / Director of Risk Management Committee
+  NSTUNTUIMNINNTAMU / Director of Investment Committee

Sunidsundvauidunssuns/ Appointed Date
« Jufl 1 uns1AL WA, 2554 / January 1, 2011

n1sAnuYY / Education
- Usgaien SsUseaaumans iningnduaumum
Ph.D., Public Administration, Ramkhamhaeng University
- USgan Sgmansumidadin wininedusssueans
Master of Arts in (Political Science), Thammasat University
« USnygye dRmansUdie unInetdeasuna
Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
«  B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangasnisousw / Certifications .
- védngaavandfsssuiiouszisulag Jui 5 (usU.5) Inenderasgossuysy
Rule of Law for Democracy (Class 5), College of the Constitutional Court
- vangasnstestunvenandng (We. 58) mendutesiuswerandng
Certificate, National Defense College of Thailand (Class 58), the National Defense College
- védngasuimsseaugs an1iuineinisnatayu Juil 18 (3nv.18)
Leadership Program (Class 18), Capital Market Academy
- vdngasnIsuImsiAssivanssurdmIuinuIsIEAUgeIu 6 (Ure.6) dadunsyunindn
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
- vdngasimANRUSIEAUEUSINITUN 14 (Waru.14) nasviwun
Executive Relationship Development, Royal Thai Army (Class 14)
- Wdngms Director Certification Program (DCP) awnaudasuan1funssunsuidvlne
Director Certification Program (DCP), Thai Institute of Directors Association
- Mini MBA IMDP ufl 3 AaignidlgaraniuaznsUnyd uminerdusssuemans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
«  General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
+  Risk Management, India Insurance Institute, Puna, India

dknuviuevAnsadu (U99U0u) / Positions in Other Organizations (Present)

aiu EETETCY| AU U3EW / annuitviney
No. Period Positions Company / Organization
1 2555 - Jaqtiu 509U5E5UNTIUNT I fiwguseiutin Siin Gnvw)
2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
2 2557 - Uaqiu Usesnu UIEW ineuseiudy Siia @, an)
2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
3 2559 — {aqiiu WenaINAY seuguRaAuLiUsEmalnglunssususyUaus
2016 - Present President Royal Automobile Association of Thailand
4 2556 - Yagdu n3IUNS annpuUszivinadielne
2013 - Present Director Thai General Insurance Association
5 2556 - Uagtiu NIIUNT U3 nansAuATeUsEauiuna 91in
2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Yaguu NIIUNT anfuninensuywe wnIngrdusssumans
2015 - Present Director Human Resources Institute, Thammasat University

nisasucniruvnarArytuada / Working Experiences

ey J2EzIa1 AU U3V / anudivineny
No. Period Positions Company / Organization
1 2541 - 2553 nIsuNIEaInnTslvey UIEW nansAuATesEsyaufana 91in
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 509UsE5IUNTINAS VSt Al wosduounaed 91in
1996 - 1998 Vice President DP Survey & Law Company Limited

Us:5amisns:madanngruigius:g: 10 U / Criminal-Free Track Record for the past 10 years
14l / None
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14. UWUVANUN 1IB9UTFG / Mrs. Nonglux lamchote

814 56 U / Age : 56 Years old

AlIKUY / Positions
- fenssun1sgdanislug / Assistant Managing Director
+  @vUMIUSEN / Company Secretary
. Lammmiﬂmsﬂﬁumiu‘%ﬁw / Secretary to the Board of Directors
+ @UYNTAMLNTINNTUTIENAUG / Secretary to the Corporate Governance Committee
o WUIUNTTIAUSATINNITAIIN AVUAAIRDULNIY LLH&?U%M’]?V\%‘WEJ’]H?UF’WH /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

nsAnuYY / Education
- VS lnuimsgsia ann1sdanis anivendeesuasumsilsn
Master of Business Administration (General Management), Srinakharinwirot University

nAngasn1sousu / Certifications

- vdngns Company Secretary Program aynAnduaiuaniunssunisussvilne
Company Secretary Program, Thai Institute of Directors Association

- Leader Succession Program (LSP) §ufl 4 yafiSaniuidouasinmnafniniasy
Leader Succession Program (LSP) Class 4,
Institute of Research and Development for Republic Enterprises

- vangasURRnmauIunITuIEM (FPCS 29) amnauuisnaangideoulne
Fundamental Practice for Corporate Secretary (FPCS 29),
Thai Listed Companies Association

Us:Aunisnd / Experience
- ggmnemstheninensyarauazusmsnily
Director of Human Resources and Administration Department

Us:3@Gnsns:maaniunnruigtus:: 10 U / Criminal-Free Track Record for the past 10 years
- il / None
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Dhipaya Insurance Public Company Limited

QUSH1SS:QUAN
SENIOR EXECUTIVES

1. as.duws Aundana / Somporn Suebthawilkul, Ph.D.

819 57 U/ Age : 57 Years old

aKUNiuUSEn / Positions
- nssums§dnnislng / Managing Director
e N33UN13 / Director
«  NIIUNITUIMS / Director of Executive Committee
+  NIIUNITUTIENAUIA / Director of Corporate Governance Committee
«  NTINNITUIMIIAMAEBS / Director of Risk Management Committee
. ﬂiiumiﬁmimsamu / Director of Investment Committee

Sunldsuncdvéduiunssunis/ Appointed Date
o Ju?l 1 unsA WA 2554 / January 1, 2011

nsfinun / Education
- Ulgggyren SgUszAaumans unninendesuaiun
Ph.D., Public Administration, Ramkhamhaeng University
« Uggyln Sgamansumdndio iniviendusssuaans
Master of Arts in (Political Science), Thammasat University
« Sy dfeansUngin unninerdersuy
Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
«  B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangasniseusu / Certifications .
- védnansnandfsssuiieuszydulag Juil 5 (usU.5) Inerdurasgosuysy
Rule of Law for Democracy (Class 5), College of the Constitutional Court
- vangasnstestuswenanidng (We. 58) Inendedesiusweraning
Certificate, National Defense College of Thailand (Class 58), the National Defense College
.+ wiingesiuIMsIEAUas an1duivennsnaiau uil 18 (19n.18)
Leadership Program (Class 18), Capital Market Academy
. vdngasnsUIMsiasegiaassusdmIuinuIISEAUgeIui 6 (Usia.6) andunseuning
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
. widngasiannduiusseAuguImsiun 14 (wau.14) nesinun
Executive Relationship Development, Royal Thai Army (Class 14)
- Wedngms Director Certification Program (DCP) awnauaasuan1unssunsudsving
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mini MBA IMDP §ufl 3 Aaugwdlveraniuazn1sdnyd wninendussueans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
« General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
«  Risk Management, India Insurance Institute, Puna, India

dinuviuovAns3u (J2qU0u) / Positions in Other Organizations (Present)

awu EFETeL ) AU UM / anuiivinau
No. Period Positions Company / Organization
1 2555 - Jagdu 599UTEEWNTINNT UTEW fineuseiutin rin Gvw)
2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
2 2557 - Yagdu Usesu U3 Aineusziudy drda (@l am)
2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
3 2559 - YA WNANAL weusuRasANuiUsEmalnglunssususgUdud
2016 - Present President Royal Automobile Association of Thailand
4 2556 - Yagdu N3IUNT aunandsziviunadvling
2013 - Present Director Thai General Insurance Association
5 2556 - Uagtiu n3IUNS UM nasAuATesEisraudeansa d1in
2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Jagdu N3IUNT andunsnennsuywd wnInerdussaueans
2015 - Present Director Human Resources Institute, Thammasat University

misasuchiinuvidArylueda / Working Experiences

My sEEzIan AU U3V / anuiiviney
No. Period Positions Company / Organization
1 2501 - 2553 nssun1sgadanslvey T navduAsasiisvauieainsa Siin
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 509UTEEUNTTUANT U5t Al weshduounasd 91in
1996 - 1998 Vice President DP Survey & Law Company Limited

Us:3amisns:i@daningruiglus:g: 10 U / Criminal-Free Track Record for the past 10 years
14§l / None
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2. UnUs:ANSTY AUNSINSUY / Mr. Prasitchai Soontrapirom

81¢ 58 U / Age : 58 Years old

ANIIKUY / Positions
- sewnssunsidnnisiug / Deputy Managing Director
.« NIFIUNITUIMISAUEES / Director of Risk Management Committee

nsfAnu / Education
« Uy Uisgsia @a1nnisdanis (Reshfiendudu 1) iminerdenganm
Bachelor of Business Administration (First Class Honors), Bangkok University

nangasnisausw / Certification
. vdngasinenmsussAufessiugs (Ua) fuil 5 U 2558
antiinemsuseiudesziuge dnnuaunssumsiiuiagdualumsussnay
ganauseiude (aun.)
Thailand Insurance Leadership Program Class 5/2015, OIC Advanced Insurance
Institute (OICAII)

Us:Aaunisni / Experience
. denssun1sgdanislug / Assistant Managing Director
- fenssunsgdanising usdm nslvenilausyiude 91in
Assistant Managing Director, Krungthai Panich Insurance Co., Ltd

Js:3an1sns:maanivngrungtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« 4l / None

3. UNy33dy AIOFYISStU / Mr. Wichai Likhitchaiwan

818 58 U / Age : 58 Years old

GIIKUY / Positions
+ sounssunsdnnslug) / Deputy Managing Director
.« ASIUNSUSINIALERS / Director of Risk Management Committee

n1sfinyn / Education
« Uy vImIgsia avnsTansialy aAnendesusume
Bachelor of Business Administration (General Management),
Ramkhamhaeng University

Us:Aunisni / Experience
« HYnsIun1sEIan1sing / Assistant Managing Director
- genemsihedseiudordanan
Director of Miscellaneous Insurance Department

Us:3anisns:maaningruiglus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« Lifl / None
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Dhipaya Insurance Public Company Limited

4. ugAu ArunANSIVA / Mr. Tone Tansuittiwong

919 58 U / Age : 58 Years old

GNIIKUY / Positions
- seanssunsdnnisivg) / Deputy Managing Director
« NIIUNITUIMIIAIELS / Director of Risk Management Committee

nsfinun / Education
« Usgavadifuszend (rexfinmes) (Aesitiend) an1dudadininmuimsmans
M.Sc. (Applied Stat., Computer) (Honors), National Institute of Development
Administration

nangasniseusy / Certification ‘

. védngayinennisussiudesedug (3a) sufl 8 U 2561
antiimenmsuseiufussiugs ddnanunusnssumsmiulasdaaiunmsuseney
ganauseius (AUn.)

Thailand Insurance Leadership Program Class 8/2018, OIC Advanced Insurance
Institute (OICAIl)

Us:dunisnd / Experience
- denssunisfdnnisng)/ Assistant Managing Director
- gdemgmelulaansauna (feunihdennensine)
uagSnmIgenymelulagansaumea (Aeuwingiienssunsgdnnig)
Director of Information Technology Department and Acting Information
Technology Executive

Us:5Gnsns:ma@anwnnruiotus:o: 10 U / Criminal-Free Track Record
for the past 10 years
. ladfi / None

5. UNUNANUNI 159UT30 / Mrs. Nonglux lamchote

81¢ 56 U/ Age : 56 Years old

ANIKUN / Positions

- denssun1sidnnisivg / Assistant Managing Director

«  @YUMIUIEN / Company Secretary

+ @YIUNMIANENTTUNITUTEN / Secretary to the Board of Directors

© @ANIYMIAUYATINMTUTTENAUG /
Secretary to the Corporate Governance Committee

© @AYIUMIAUTNTIUNTATIVG MUUARIADURVIY WasUSMIININeINsUAna /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

nIsAnYT / Education
« sl UImsesfia a1v1msdnnms unninerdeasuasunsilsa
Master of Business Administration (General Management),
Srinakharinwirot University

nangasnisausw / Certifications

- wédnans Company Secretary Program aunpndasuanIfunssunsusiniveg
Company Secretary Program, Thai Institute of Directors Association

+  Leader Succession Program (LSP) ju#l 4 yailSantuideuasiinmesiniaaly
Leader Succession Program (LSP) Class 4 / Institute of Research and
Development for Republic Enterprises

. védngasguiRanuauiunisuien (FPCS 29) amnauuisnaangideoulne
Fundamental Practice for Corporate Secretary (FPCS 29),
Thai Listed Companies Association

Us:Aunsnd / Experience
. dgmnemsihenineinsyarauazuimsialy
Director of Human Resources and Administration Department

Us:5aGn1sns:ma@anivngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
a7 None

26 ANNUAL REPORT 2018



USBn Awgds:funiy 9110 (UKBU)

6. as.Us lungd SYadnelad / Pramote Viboonkijchote, Ph.D.

919 57 U/ Age : 57 Years old
dNKUN / Position

- denssun1sidnnisiug / Assistant Managing Director

nsfinun / Education
« YSygyen USugnuiidunia (Meiwunsssinfivig)
UIMERETIBAYTUN TN BY
Doctor of Philosophy (Good Governance Development),
Chandrakasem Rajabhat University

nangasousw / Certification
«  Leader Succession Program (LSP) Juil 5 yaiSaatidduuasiimunasdnsnasy
Leader Succession Program (LSP) Class 5,
Institute of Research and Development for Republic Enterprises (IRDP)

Us:aunisnd / Experience
- dgwemsdhedssiudesosud uazinuinsignenisdeufifinsuseiuge
08U
Director of Motor Insurance Department and Acting Director of Motor
Insurance Operations Department

Us:53Gn1sns:m@anwngruigtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« ladfi / None

7. UWHIUUN IWYANA / Mrs. Sujinna Meksakul

918 58 U / Age : 58 Years old
AU / Positions
. denssun1sidnnisiug / Assistant Managing Director
. ﬂiiumiﬁmimiamu / Director of Investment Committee

n1sAinvl / Education
« U lnuavnsgsne anmnInendesuAIun
Master of Business Administration, Ramkhamhaeng University

Us:Aunsnd / Experience
.+ dgnemsihensiaaey
Director of Audit Department

Us:3ansns:m@anngruigtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
Ll / None
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Dhipaya Insurance Public Company Limited

8. UWITY 9UGYUIUNS / Mr. Phinij Amnajniyomchan

814 56 U / Age : 56 Years old

ANIIKUN / Position
- fenssun1sgdanislng / Assistant Managing Director

n1sANYY / Education
o LuRUtugie, Barrister- at - Law
. USgaeidfdans uninendusssumans
Bachelor of Law, Thammasat University

Us:aunisni / Experience
« gennematheusziudellnsiaiivasndanu
Director of Petrochemicals & Energy Insurance Department

Js:3an1sns:maanivnnrungius:g: 10 U / Criminal-Free Track Record
for the past 10 years
« 4l / None

9. UWAD0assIU ASOUUASNYN / Ms. Dadchanee Srianunruksa

919 57 U/ Age : 57 Years old

ANIIKUY / Position
. denssun1sgdnnislvg / Assistant Managing Director

MSANYI / Education
« By nuiimegsia pnasnsaluviingdy
Master of Business Administration, Chulalongkorn University

Us:Aun1snd / Experience
« dgwemsihegshasunans 2
Director of Banking Business 2 Department

Us:5ansns:maanwnnruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
«ladfl / None
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10. UNOINVUANG dvAals / Mr. Kasemsak Wongurai

919 54 U / Age : 54 Years old

ANIIKUN / Position
- denssun1sgdanising / Assistant Managing Director

nsfAinuyn / Education ‘
. aigﬂ%f,yﬂum @191 Marine Engineering 7 South Tyneside College, England
Diploma, Marine Engineering, South Tyneside College, England

Us:Aunisnd / Experience
- fgunemsihedulwaialy
Director of General Claims Department

Us:3ansns:i@anngruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
il / None

11. u198s3culd AUIAS / Mr. Thirawat Tangseri

918 56 U / Age : 56 Years old

AMIKUY / Position
. denssun1sidnnislvg / Assistant Managing Director

nIsAnuT / Education
« Gyglnimuuimsenans a1v1n1sdanisniniguasionu
aaTuduiniauuSIsenEns
Master of Public and Private Management, National Institute of Development
Administration

nangasniseusw / Certification
. Mﬁ'ﬂajm5 IT Governance and Cyber Resilience Program (ITG)
auAudsEsuanIiunssun1SUIEine
IT Governance and Cyber Resilience Program (ITG),
Thai Institute of Directors Association

Us:aunisnd / Experience
- dgmnemsihedsziudslasinisfiey
Director of Special Risks Insurance Department

Us:5aGn1sns:maanivngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
« Ll / None
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Dhipaya Insurance Public Company Limited

12. urwouna 18Ul / Mr. Anugoon Yenchai

919 45 U / Age : 45 Years old

ANIIKUY / Position
- deenssunisidnnising / Assistant Managing Director

nsAinul / Education
- Ulgaedivenenans anundenssuall priainsaluming1de
Bachelor of Science, (Chemistry Engineering), Chulalongkorn University

Us:Aunsnd / Experience
.« fenemsihedssiudodandn Ussiusemmeiauazauss
Director of Miscellaneous & Marine Insurance Department

Us:5ansns:madaniunnruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
Ll / None

13. unwlggws Funsiay / Mr. Chaiyaporn Chandaradech

919 48 U / Age : 48 Years old

AMIKUY / Position
- denssun1sidnnislug / Assistant Managing Director

nsfinun / Education
« USunuimsgsia @1nn1seatn avnTinendesudumg
Master of Business Administration (Marketing), Ramkhamhaeng University

Us:Aunsnd / Experience
. dgmnemsihevieysyiudosneud
Director of Motor Insurance Sales Department

Us:5aGn1sns:maanivngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
« lddfi / None
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14. as.wasau 1onlyng: / Pollarat Ekkayokkaya, Ph.D.

914 38 U/ Age : 38 Years old

dMKUY / Position
- fenssun1sgdanislng / Assistant Managing Director

n1sAnyT / Education
« USgygyien enun1siu University of Warwick, UK
Doctor of Philosophy in Finance, University of Warwick, UK

nangasnisausw / Certifications

.« wdngasiAswgiafRdviadmiuguims (DEAM) su 7 U 2561
yadBaotiifouasiamnesdinsniasy
Digital Economy for Management (DE4M) Class 7/2018, Institute of Research
and Development for Republic Enterprises (IRDP)

. Mé’ﬂqm Anti-Corruption: the Practical Guide (ACPG) i,'u 40/2560
aunpudasuantunssunsusenlve
Anti-Corruption: the Practical Guide (ACPG) Class 40/2017,
Thai Institute of Directors Association (I0D)

Us:Aunisnd / Experience
- fehwsmsthenagvsosdns
Director of Corporate Strategy Department.

Us:3amisns:n@anngkungtus:g: 10 U / Criminal-Free Track Record for
the past 10 years
« il / None

15. ungrundd Us:uasgana / Mr. Nasis Prasertsakun

218 38 U/ Age : 38 Years old
diKUY / Positions
- denssun1sfdnnising / Assistant Managing Director
© ETILANTANENTINNTUIMSNSATU / Secretary to the Investment Committee

MSANYI / Education
< Uy lnesugenans avesegenansnisiu aandududiniauuimsenans
Master of Economics Program (Financial Economics), National Institute of
Development Administration

Us:Aun1snd / Experience
« ggnnemsihenisamu
Director of Investment Department

Us:3anisns:ma@aninnruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
« ladfl / None
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16. UNWADUSIO AAVYSTISAUUN / Ms. Nithivadee Suksomboonwattana

918 50 U / Age : 50 Years old

ANIIKUY / Position
- denssunisidnnising / Assistant Managing Director

n1sAinul / Education
« Uy iinuimsssna i amendesiueuwm
Master of Business Administration, Ramkhamhaeng University

nangasnisausw / Certification
. vdngasiasugiaRdviad1miuguInis Digital Economy for Management (DE4M)
3u 8 U 2561 yalSanuidouagimuiesdnsniady (RDP)
Digital Economy for Management (DE4M) Class 8/2018,
Institute of Research and Development for Republic Enterprises (IRDP)

Us:dunisnd / Experience
« gemsihenunulasiaumaluladansauma
Director of Information Technology Planning and Development Department

Us:3amisns:maanwnnruigtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
.14l / None

17. uwdggan Tassssu / Mrs. Wichuda Traitum

918 59 U / Age : 59 Years old

AMIKUY / Position
- denssun1sidnnislvg / Assistant Managing Director

nsfinun / Education
« Uyainfinamans gmainsaluniing1de
Master of Communication Art, Chulalongkorn University

Us:Aunsnd / Experience
. fgemsihedeansesdnsuaz CSR
Director of Corporate Communication & CSR Department

Us:3ansns:maanwngruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
4l / None
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CVision and Mission)

Vision
To be Thailand’s top non-life insurance company
Mission
Promote maximum values complying with the principles of good governance for all stakeholders: Shareholders, Customers,

Employees, Business Partners, and Society.*

Core Values
. Aiming for service excellence
. Adhering to morality and integrity
. Devoting to social responsibility
. Believing in personnel values

. Dedicating to unity

*The Company regularly reviews its vision and mission annually, in order to remain compatible with the Company’s strategy,
the state of economy and the insurance industry.
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dnorRus iy
MAJOR SHAREHOLDERS

Sudi 15 flunaw 2562
March 15, 2019*

o

adaunsiiadu (%)

v U ' ° ¢4
Kteviuselvgy ULV

Major Shareholders No. of Shares Shareholding Proportion (%)

1 UTEN Uan. 9109 (L) 80,000,000 13.33

PTT Public Co., Ltd.

2 SUIANTODNFY 67,200,000 11.20

Government Savings Bank

3 |su1ens ndlng 91 @) 60,000,000 10.00

Krung Thai Bank Public Co., Ltd.

4 | usEm nualnewdivuseiude e @) 59,920,400 9.99

Krungthai Panich Insurance Public Co., Ltd.

5 | nesyuinmdathuigdisiwnis (1) 44,236,400 7.37

Government Pension Fund (Strategic Investment)

6 | WILANTSUA sULSUA 12,485,000 2.08

Mr. Sithirajata Dhanarajata

7 | wnananning sugsun 11,674,000 1.95

Ms. Supachitra Dhanarajata

8  |USYM 7 AUUAL fuUdl @ 971 9,155,750 1.53

TWW C Co., Ltd.

9 |ueinfsy susSuR 8,687,500 1.45

Mr. Kittitat Dhanarajata

o w

10 |US™W medudfens i 7,484,343 1.25

Thai NVDR Co., Ltd.

newn: ¢ daya a Tuivuednsiteyu (Record Date) WedvslumssuRutunaangn Jui 15 duiau 2562 Suuyuaaneiiey
o I v v o v v oA g o vy < < a o
wardsEANgaAILEY 600,000,000 U Hawuausagleyadievuiilulaytuldnnivledvesusgne
www.dhipaya.co.th fleun1sussyuandeygtevuysed
* Puszyuandioyitieul 2561 fufeusifnisiiuyuaavzileureau3tva a0 300,000,000 um 18 600,000,000 UM

Remark: * Information from the Record Date for the right of Shareholders to receive on March 15, 2019, with a registered
capital (fully paid) worth 600,000,000 Baht. Investors can check the shareholders’ current information on the
Company’s website : www.dhipaya.co.th, before attending the Annual General Shareholders’ Meeting.
*  According to the 2018 Annual General Shareholders” Meeting, the Meeting approved an increase in the registered
capital of the Company from Baht 300,000,000 to be Baht 600,000,000.
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SIYNIUNISHIORUIOVATUINSSUNISUSEN
SHARES HELD BY THE BOARD OF DIRECTORS

a4 31 5uAN 2561 / as at December 31st, 2018

nstievu nstievu
ANZNITUNITUTEN AU oL SRl
Board of Directors Position 2561 2360
Shares Held Shares Held Increase
2018 2017 (Decrease)

1| weaulain LDInTENa UsesunITuns - - -
Mr. Somchainuk Engtrakul Chairman

2 | weUsyavs A3V 399UI¥EIUNTIUNT - - -
Mr. Prasit Damrongchai Deputy Chairman

3 NALDNFNVY SUL YA ATTIUATT 1,012,800 506,400 -
General Somchai Dhanarajata Director

4 | ueed AU N3IUNTS - - -
Mrs. Jaree Wuthisanti Director

5 | wwdun Funtiun NIIUNT - - -
Mr. Sima Simananta Director

6 UNYYIRYEY quuﬁﬁﬁa ATINANT - - -
Mr. Chatchai Payuhanaveechai Director

7 weUTENA AALDEA N3NNI - - -
Mr. Prapas Kong-led Director

8 U TN ANAUIY AITUNTT - - -
Mr. Watana Kanlanan Director

9 | Wiy Wiewlnese N33UNT - - -
Mrs. Nongnutch Thienpaitoon Director

10 | wwamilanssu NIYAUAUR AITUNTT - - -
Ms. Wilaiwan Kanjanakanti Director

11 | wededs FeUuTeyan N3NNI - - -
Mr. Luechai Chaiparinya Director

12| wenidni HadesAasey NITUNNT - - -
Mr. Taveesak Foongkiatcharoen Director

13| as.auns dunlana N35UNN5 520,400 260,200 -
Somporn Suebthawilkul, Ph.D. | Director

vunewg aaATUsEgsansTryiferulsdd 2561

1 eyfinmsdeduliunaainaaussneunsussdil 2560 Wugierulusnsuas 3.75 v fediudenn Tdsroduiiunassinama
dwsunn 6 Wouusnuasl 2560 Tuda ludasiuay 0.75 v lnedneduiduaniuna Tudnsiuaz 2.00 v wavdreluiuiung
Tudmsndru 1 udusie 1 Hudusa lusimaugadfinglivuas 1.00 vm

2. m‘gﬁ@m'ﬂﬁ'unuﬁmmLﬁaumaw%ﬁw 971 300,000,000 U U 600,000,000 U™ T,mSﬂﬂﬁaaﬂﬁumﬁmﬁ'unuﬁwmu 300,000,000 #u
wlesesfunsirevuiiuna vil¥nssunisuisndiuil 3 naenaue susu LaznsIuNSUIE AdUTl 13 ns.aums duadana 163
suiluna psRTsssaiyforutingn fudu dndumstensomdnnindvesnssumsiiaeniulifinauasuuas

Remark : According to the resolution of th 2018 Shareholders' Meeting,

1. Approval for dividend payments. Dividends from the operation results of the Company in the year 2017 were paid to the
shareholders at the rate of Baht 3.75 per share. The Company has already made interim dividend payments of Baht 0.75 per
share for the first half of 2017. The remaining dividends consist of cash dividends of Baht 2.00 per share and stock dividends
in the ratio of 1:1 (one stock for every stock held) with the par value at Baht 1.00

2 Approval for an increase in the registered capital of the Company from Baht 300,000,000 to be Baht 600,000,000 by issuing
300,000,000 new ordinary shares for the purpose of stock dividend payments. Thus, Board of Directors No.3: General Somchai
Dhanarajata and No.13: Somporn Suebthawilkul, Ph.D. received the stock dividends. Accordingly, shares held by two Directors
remained unchanged.
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(MANAGEMENT )

Management Structure

On December 31, 2018, the management structure of Dhipaya Insurance Public Company Limited comprised of the Board
of Directors, and six Sub-Committees, including the Executive Committee, the Audit Committee, the Nomination, Remuneration

and Human Resource Management Committee, the Corporate Governance Committee, the Risk Management Committee, and the

Investment Committee detailed as follows:

Board of Directors

In 2018, the Board of Directors consisted of executive and non-executive directors, detailed as follows;

No. Name Position

1 Mr. Somchainuk Engtrakul Chairman and Independent Director

2 Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3 Mr. Sima Simananta Independent Director

4 General Somchai Dhanarajata Independent Director

5 Mrs. Nongnutch Thienpaitoon Independent Director

6 Mrs. Jaree Wuthisanti Director

7 Mr. Prapas Kong-led Director

8 Mr. Watana Kanlanan Director

9 Mr. Chatchai Payuhanaveechai Director

10 Ms. Wilaiwan Kanjanakanti Director

11 Mr. Luechai Chaiparinya Director

12 Mr. Taveesak Foongkiatcharoen Director

13 Somporn Suebthawilkul, Ph.D. Executive Director

14 Mrs. Nonglux lamchote Company Secretary and Committee Secretary

Remark: No. 1, 4, 8, 10 and 13 are Authorized Directors of the Company.

Qualifications of Independent Directors

The Company provides the definition of the Independent Director, which is more stringent than the qualification imposed by

the Securities and Exchange Commission and the Stock Exchange of Thailand as follows:

36

a.

holding shares not exceeding 0.5 percent of the total number of voting rights of the Company, its parent company,
subsidiary, affiliate, principal shareholder or controlling person of the Company, including the shares held by related
persons of the independent director.

neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling
person of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, principal shareholder or controlling
person of the Company unless the foregoing status has ended not less than two years prior to the date of Company filing
with the Securities and Exchange Commission and the Stock Exchange of Thailand; however, the prohibition excludes
independent director who was government officer or advisor of the government agencies that are major shareholder
or controlling person of the Company.

not being a person related by blood or registration under laws, such as father, mother, spouse, sibling, and child, including
spouse of the children of executives, major shareholders, controlling persons, or persons to be nominated as executives
or controlling persons of the Company or its subsidiary.

not having a business relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder or
controlling person of the Company, in the manner which may interfere with his independent judgment, and neither
being nor having been a principal shareholder or controlling person of any person having business relationship with the
Company, its parent Company, subsidiary, affiliate, major shareholder or controlling person of the Company unless the
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2 U7 31 §uAw 2561 TAS9ES19NNSINNITVRIUSEN AineUsenuns 310n aw) UsenausmeanenIsunIsuSEm wagAmenssunng
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ACU:NSSUNISUSUN

Tl 2561 AznssuNIsUsEN Useneusmenssun1siiduduimsuaznssunsiilididuduims dmeasidenneluil

a9 518%0 AU
1 wgawlailn towmsz)a UsEsIUNTIUNIT wagNIIUNTDATE
2 weUsyans ssade 399UTEFIUNTIUANT HASNITUNTDATE
3 |ungdun dunduni NITUNTDATE
4 | waenauwe suziud N35UNIDATE
5 | wewayy dieulngsd n3sUMIBasE
6 | UINAT JAIFUA N3UNNS
7 |welszaa auden N33UNT3
8 | Wil nauu N354T
9 |wewmdve wenuIty NIIUNTT
10 | uwailanssa ngaudud ATTUNTT
11 |wwdety Tedsag NIIUNT
12 | wevddnd fuiesiaiey N33UNT3
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o

U3 lamunueienunssunsoasevadusEny SaunindeinuauesdnaIuaAMEnNIsUNISMA AN nSNgLaznanndnnswe fall

f.
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foregoing relationship has ended not less than two years prior to the date of Company filing with the Securities and
Exchange Commission and the Stock Exchange of Thailand.

The term ‘business relationship’ aforementioned under paragraph one includes any normal business transaction,
rental or lease of immovable property, transaction relating to assets or services or grant or receipt of financial assistance
through receiving or extending loans, suarantee, providing assets as collateral, including any other similar actions, which
result in the Company or his counterparty being subject to indebtedness payable to the other party in the amount of
three percent or more of the net tangible assets of the Company or twenty million Baht or more, whichever is the lower.
The amount of such indebtedness shall be calculated according to the calculation method for value of connected
transactions under the Notification of the Capital Market Supervisory Board concerning rules on connected transactions
mutatis mutandis. The combination of such indebtedness shall include indebtedness taking place during the course of
one year prior to the date on which the business relationship with the person commences.

neither being nor having been an auditor of the Company, its parent Company, subsidiary, affiliate, major shareholder or
controlling person of the Company, and not being a principal shareholder or controlling person, or partner of an audit
firm which employs auditors of the Company, its parent Company, subsidiary, affiliate, major shareholders or controlling
person of the Company unless the foregoing relationship has ended not less than two years from the date of Company
filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.

neither being nor having been any professional advisor including legal advisor or financial advisor who receives an annual
service fee exceeding two million Baht from the Company, its parent Company, subsidiary, affiliate, major shareholders
or controlling person of the Company, and neither being nor having been a principal shareholder, controlling person or
partner of the professional advisor unless the foregoing relationship has ended not less than two years from the date
of Company filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.

not being a director who has been appointed as a representative of the Company’s director, major shareholder or
shareholders who are related to the major shareholder.

not operate any business which has the same nature as and is in significant competition with the business of the Company
or its subsidiary, or not being a principal partner in any partnership, or not being an executive director, employee, staff,
or advisor who receives salary; or holding shares exceeding one percent of the total number of voting rights of any
other Company operating business which has the same nature as and is in significant competition with the business of
the Company or subsidiary.

not having other any characteristics which make him incapable of expressing independent opinions with regard to the
Company’s business affairs.

After having been appointed as independent director with qualifications complying with the criteria under (a) to (i) of paragraph
one, the independent director may be assigned by the board of directors to take part in the business decision of the Company,
its parent Company, subsidiary, affiliate, same-level subsidiary, major shareholder or controlling person of the Company on the
condition that such decision must be on a collective basis.

Avuthorized Directors

Under the regulations of the Company, the Board of Directors may designate one or more directors or any other person to implement
any action on behalf of the Board. The letter of authorization of the Company stipulates that any two of the five directors namely;
Mr. Somchainuk Engtrakul, General Somchai Dhanarajata, Mr. Watana Kanlanan, Ms. Wilaiwan Kanjanakanti and Somporn
Suebthawilkul, Ph.D. are entitled to sign under the Company’s seal to bind the Company.

Roles and Responsibilities of the Board of Directors

1.

38

Review the Good Corporate Governance Policy for its execution by the management and review the obtained results
for improvement to be reported in the annual report.

Review the Anti-corruption Policy for its execution by the management and review the obtained results for improvement
to be reported in the annual report.

Review the appropriateness, giving advices, and approve the vision, strategy, target, and the business policy for the Company,
as being proposed by the management as well as supervise, control, manage, and ensure that the implementation will
be successful according to the policy, plan, and the set target for the benefits of all stakeholders.

Supervise the Company to maintain its standard of accounting and financial report system, risk management, audit
system, and the reliable internal control system in order to support the Company’s operation; and ascertain that the
information disclosure is accurate, transparent and comply with related laws.
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9.

10.
11.

Supervise the Company to follow up its result in investment and other businesses by reviewing the risk appetite and
the risk indicating from investment progression with the sufficient internal control; in order that investment and other
businesses are according to the policies of investment and comply with related laws.

Supervise and ensure an effective process of the nomination the Board of Directors and Directors in Sub-Committees,
and establish Roles and Responsibilities of each committee.

Supervise and ensure an effective process of the nomination Managing Director and appoint the Managing Director as
the chief executive who will be responsible for the Company’s operation and conducted Managing Director’s succession
plan and executives.

Supervise the Code of Business Conduct and Ethics concerned with the Company’s operations and the practices of
directors and staff as well as communication with the people concerned.

Approve the establishment or the dissolution of the branch offices.

Arrange the annual general shareholders meeting within four months after the end of the Company’s fiscal year.
Perform other duties according to the laws, regulations, and resolutions of the shareholder’s meeting.

Duties of Managing Director

The Board of Directors designated the Managing Director as chief executive to perform the Company businesses under the

scope of duties as follows:

1.

7.

Manage the Company’s activities, in compliance with the objectives, regulations, policies, conditions, orders, and
resolutions of the Board of Directors and/or resolutions of the shareholders’ meeting.

Carry out the policies, plans, and budgets as being approved by the Board of Directors with efficiency and effectiveness.
Implement and submit business policies, plans, and budgets to the Board of Directors for approval and to report the
progress of approved plans and budgets to the Board of Directors on a monthly basis.

Command, communicate, implement, and sign the legal documents, contracts, orders, letters or any documents in
communication with entities or individuals in the process of the Company’s operations to achieve successes with
efficiency and effectiveness.

Command the staff and employees, which include hiring, appointing, removal and authorize an increase and reduction
of salaries and wages, enforcement of the disciplinary action as well as dismiss them from the positions according to
regulations, rules, or orders specified by the Board of Directors and/or the Company.

Authorize to give an authorization and/or assign individuals to implement any action on his behalf the authorization
and/or assignment shall be complied with the scope designed by the power of attorney and/or regulations, rules, and
orders of the Board of Directors and/or the Company.

Be a leader with exemplary conduct in compliance with good moral behavior and business ethics of the Company.

In addition, the above power of the Managing Director shall not apply if the execution incurs any personal gains or causing
conflicts of interest detrimental to the interest of the Company.

The Board of Directors will be responsible for designating the performance target of the Managing Director, and evaluating the

performance on a yearly basis. The Key Performance Indicators (KPI) shall be designed to set up the targets and methods of the
evaluation in connection with the strategic plan and the year plan, in order to achieve the appropriate remunerations and incentives.

Apart from this, the Company set up evaluation on Managing Director by the Board of Directors jointly with the Nomination,

Remuneration and Human Resource Management Committee on annually basis. In each year, the Board of Directors and the
Nomination, Remuneration and Human Resource Management Committee will evaluate performance of Managing Director in the past
year through The Key Performance Indicators (KPI) including the comparison of the Company’s performance with other companies
in domestic insurance industry. The evaluation for the year 2018 was in line with standard of the Company.

1. Executive Committee

The Board of Directors appointed the Executive Committee comprising of:

Mr. Somchainuk Engtrakul Chairman

Mr. Chatchai Payuhanaveechai Director

Ms. Wilaiwan Kanjanakanti Director

Somporn Suebthawilkul, Ph.D. Director and Committee Secretary

40
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Roles and Responsibilities of the Executive Committee

1.

Provide opinions and suggestions to the Board of Directors for the decision making concerned with the strategy, business
direction, investment plan, budget and resource allocation, as well as creating the working system to be in the same

direction before proposing to the Board of Directors for approval.

Follow up, control, and supervise the operations to meet the targets as approved by the Board of Directors as well as
responsible for reporting the operation results to the Board of Directors.

Review the expenses for all operations which exceed the authorization limit of the power or the budget of the Managing
Director and propose to the Board of Directors for approval.

Review the authorization of the Company’s operation to ensure its success with efficiency and effectiveness and propose
for the approval of the Board of Directors.

Assign one or more persons to perform any action on behalf of the Executive Board as deemed appropriate. The Executive

Committee may later terminate or revise such authorization as it thinks fit.

Perform other activities as being designated by the Board of Directors.

Audit Committee

The Board of Directors appointed the Audit Committee comprising of:

Mr. Prasit Damrongchai Chairman

General Somchai Dhanarajata Director

Mrs. Nongnutch Thienpaitoon Director

Mr. Wiboon Fuengparnitjarone Committee Secretary

Roles and Responsibilities of the Audit Committee

1.

10.

11.

Ensure that the Company shall have a complete, accurate, reliable financial statement in accordance with financial
report standard and shall sufficiently disclose material information.

Review the Company’s internal control system and the internal audit system to ensure its appropriateness and effectiveness,
supervise the independence of the Audit Department, and approve the appointment, transfer, and termination of the
Director of the Audit Department as well as regulate the authorities and responsibilities of the Audit Department.
Review the Company’s compliance concerned with the law relating to the securities and the Stock Exchange, Regulations
of the Stock Exchange of Thailand, law relating to the general insurance or other laws relating to the Company’s business.
Review the Company’s risk management system to ensure its appropriateness and effectiveness.

Select and nominate independent persons to work as the Company’s auditor and propose the fee for the Company’s
auditor as well as arrange meeting with the auditor without the presence of the management at least once a year.
Determine related transactions or activities involving conflicts of interest to ensure that they comply with laws of the
Stock Exchange of Thailand, regulations of Stock Exchange of Thailand, law relating to the general insurance or other
laws relating to the Company’s business.

Prepare the report of the Audit Committee and publish in the organization’s annual report. The report must be signed
by the Chairman of the Audit Committee and shall include at least the minimum information as being specified by the
Stock Exchange of Thailand.

Approve the charter, the plan, the budget, and the manpower of the Audit Department.

Review the scope of duties and responsibilities and evaluate the performance of the Audit Committee on a yearly basis.
The Audit Committee is authorized to examine and investigate persons concerned, under its own authority, and is
authorized to employ or introduce the specialists to assist in the examination and the investigation in accordance with
the Company’s regulations.

Examine and ensure the Company has effective anti-corruption procedures according to the guidelines of both internal

units and related external organizations.
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12.

13.

14.
15.
16.

Investigate the behaviors, identify and report, about any suspicious acts involving Directors, Manager or persons who are
responsible for the Company’s operation constituting an offence under the Securities and Exchange Act as discovered
and reported by the auditor. Audit Committee shall report the result of the preliminary investigation to the Board of
Directors, the Office of the Securities and Exchange Commission, and the Company’s auditor within 30 days. The said
behaviors which are required to be reported and the procedure for acquiring such facts shall be as specified by the
Securities and Exchange Commission.

Provide recommendations to the management for the effectiveness and efficiency of the audit operation. In the event
any items or acts are found or appear suspicious on the conflict of interest, corruption or irregularities or material error
in internal audit system, the violation of the general insurance law or other laws relating to the Company’s business, the
report to the Board of Director is required in order to resolve within the period the audit committee deemed appropriate.
Provide opinion on the internal audit evaluation report of the Company to Board of the Directors.

Ensure the Company has effective internal processes for whistle blowing and acceptance of complaints.

Perform other activities as being assigned by the Board of Directors with the approval of the Audit Committee.

Audit Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Audit Committee of Dhipaya Insurance Public Company Limited consists of three independent Directors who have the

required qualities as specified by the Stock Exchange of Thailand (SET), the Securities and Exchange Commission (SEC) and the

Office of Insurance Commission (OIC). The Audit Committee comprises Chairman of the Audit Committee, Mr. Prasit Damrongchai,

Audit Directors, General Somchai Dhanarajata and Mrs. Nongnutch Thienpaitoon.

The Audit Committee has performed their duties and responsibilities according to the notice of the Stock Exchange of Thailand

and the Office of Insurance Commission. During 2018, the Committee held 12 meetings and held meetings with executives, an

external auditor and internal auditors according to related agendas as follows:

1.

4.

44

Jointly reviewed 2018 quarterly and annual financial statements with executives and the auditor. The executives were
responsible for preparing financial statements and the auditor was responsible for reporting and providing feedback on
the statement. The Audit Committee held meetings with the auditor in the absence of the Company’s management to
review suggestions concerning the internal control and the annual audit plan of the Company. The Committee agreed
with the auditors that “the financial statements were reasonably valid in principal content according to financial report

standards.”

Reviewed the internal audit to evaluate the efficiency of the Audit Department by taking into account its mission, scope
of operation, duties and responsibilities, independence, manpower, and the Department’s budget. The meetings not
only revised the Audit Department’s charter of operations to be suitable, up-to-date, and consistent with the Handbook
of Guideline for Internal Auditing of the Stock Exchange of Thailand, but also approved both the annual auditing plan
of the Audit Department to be consistent with the enterprise risk and the training plan for both Committee members
and audit personnel. The Committee eventually concluded that “the Company had sufficient, suitable and efficient
internal audit system has continuously improved the quality of both internal auditing personnel and auditing operation

according to international standards.”

Reviewed the legal practices concerning securities and stock market to ascertain that they are consistent with the
regulations of the Stock Exchange of Thailand (SET), non-life insurance laws and other laws related to the Company’s
business including its compliance to regulations and commitments with stakeholders. The Committee found that “the
Company has complied with laws, regulations and commitments to stakeholders.”

Considered the selection, nomination, and remuneration of the Company’s auditor and presented to the Board of
Directors before seeking approval from the general meeting of shareholders. The Committee considered the audit plans,
the performance, the independency of the auditors and the appropriateness of remuneration and recommended the
nomination of Mr. Paiboon Tunkul, CPA Registration Number 4298, or Mrs. Anothai Leekitwattana CPA Registration Number
3442, or Miss Sakuna Yamsakul CPA Registration Number 4906, from Pricewaterhouse Coopers ABAS Company Limited
to be the auditors for 2019 with the following remunerations.
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10.

Unit: Thousand Baht

4.1 Annual Financial Statement Auditing Fee 2,187
4.2 3 Quarters Financial Statement Auditing Fee 1,290
3,477

4.3 Fee for annual auditing and certifying the annual capital fund 241
4.4 Fee for auditing and certifying the capital fund of 2nd quarter 241
482

Total 3,959

Reviewed and commented on the reporting processes, inter-related transactions or transactions with possible conflicts
of interest including the Company’s disclosure of those transactions according to the regulations of the Stock Exchange
of Thailand (SET), the Securities and Exchange Commission (SEC) and the Office of Insurance Commission (OIC). The
Committee agreed with the auditors that significant transactions disclosed and duly stated both in the financial statements
and in the footnotes of financial statements were correct and adequate.

Reviewed the Company’s risk management process to ensure the efficiency and effectiveness of the Company’s risk
management system.

Continually invited executives to attend meetings for discussion consultation, and exchange of knowledge as well as
to be informed of changes of rules and relating to the Company’s business to ensure proper operations and timely
reactions to any potential changes.

Reviewed and conducted an annual self-evaluation by comparing with the best practice and the internal audit charter.
The results of the evaluation indicated that the performance of the Audit Committee was efficient and achieved the
objectives specified in the charter.

Reviewed the sufficiency of internal control system by analyzing the annual audit reports to ensure there was no
deficiencies that posed a risk for corruption. In 2018, all incurred expenses were normal business expenditures, not
inducement payments for business gain or those leading to corruption.

Reviewed the process for reports and complaints to ensure that the Company has effective and efficient reports and
complaints management system.

In conclusion, the Audit Committee considered that in 2018, the Company prepared the financial statements and disclosed

sufficient information in accordance with the financial report standards. The Company also possessed effective risk management

and internal control systems as well as good corporate governance practice.

46

(Mr. Prasit Damrongchai)
Chairman of Audit Committee
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Nomination, Remuneration and Human Resource Management Committee

The Board of Directors appointed the Nomination, Remuneration and Human Resources Management Committee comprising of:

1| Mr. Sima Simananta Chairman

2 | Mr. Taveesak Foongkiatcharoen Director

3 | Mrs. Sumana Vonggapan Director

4 | Mr. Somchai Poolsavasdi Director

5 | Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Nomination, Remuneration and Human Resource Management Committee

1.

The Nomination

1.1  Establish policies, frameworks, and principles for the nomination of the organization’s directors and directors of

sub-committees who are appointed by the Board of Directors, Advisors, and Managing Directors.

1.2 Recruit and propose persons who own appropriate qualifications to be appointed as directors and directors of
sub-committees, as well as advisors for replacement in cases of vacancy or as appropriate to propose to the Board
of Directors for various appointments.

1.3 Selection of Managing Director to propose to the Board of Directors for appointments and also set guidelines for
Managing Director evaluation, in order to examine about adjusting remuneration by considering the related duties,
responsibilities and risk.

The Remuneration

2.1 Propose the criteria and the procedure for establishing of meeting allowance, entertainment, bonus, rewards, as
well as other remunerations to be paid to the Board of Directors, sub-committees, and Advisors. The remunerations
shall be approved by the Board of Directors.

2.2 Propose policies and remuneration criteria for Managing Director. The remunerations shall be appropriate and

comparable to those in the same industry, including approved by the Board of Directors.
The Human Resource Management

3.1 Establish policies and strategies for the human resources management, the organization structure, the employees’

evaluation system, and the remuneration criteria for staff to be compatible with strategies of the organization.

3.2 Select qualified persons to be appointed in the management for the position of directors or higher before proposing
to the Board of Directors for appointments.

3.3 Propose policies and remuneration criteria for the level of directors or higher. The remunerations shall be appropriate
and comparable to those in the same industry, including approved by the Board of Directors.

3.4 Supervise policies to ensure that remuneration rates and benefits are adequate to nominate and assign to outside
personnel and still maintain the Company’s potential personnel.

Other Task

4.1  Perform other tasks as being assigned by the Board of Directors.
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Dhipaya Insurance Public Company Limited

Nomination, Remuneration and Human Resource Management Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Nomination, Remuneration and Human Resource Management Committee has performed duties in accordance with the

objectives and scope of assigned responsibility for efficient, transparent, fair and accurate nomination and remuneration of directors

and senior executives according to relevant rules, regulations and laws. The Committee also regulated policies and human resource

management strategies. In 2018, there were 12 meetings and the Committee’s performance stands as follows:

1.

50

Policy, Strategy and Strategic Plan The Nomination, Remuneration and Human Resource Management Committee
proposed policy for the nomination and remuneration for directors and senior executives. The Committee also specified

human resource management strategies to be in line with the vision and goal of the Company, detailed as follows:

1.1  Specified policies, frameworks and guidelines for the nomination of the Board of Directors, Sub-Committee Directors
and Managing Director in accordance with the Company’s regulating agencies such as the Office of the Securities
and Exchange Commission (SEC), the Stock Exchange of Thailand (SET) and the Office of Insurance Commission
(o[@X

1.2 Proposed policies, frameworks and guidelines for setting remunerations for the Board of Directors, Sub-Committees,
advisors to the Chairman and Managing Director to be in line with industry standards and appropriate with the
duties and responsibilities assigned by the Board of Directors.

1.3 Proposed policies and human resource management strategies to be in line with the management strategy of the

Company.

Supervision and Nomination The Nomination, Remuneration and Human Resource Management Committee considered

and nominated Directors, Sub-Committee Directors, Advisors to the Chairman and Managing Director as follows:

2.1 Nominated and proposed qualified nominees as specified in clause 1.1 for the position of Directors and Sub-

Committee Directors to replace seven resigned Directors in 2018.
2.2 Nominated one qualified person who were knowledgeable and capable to the position of advisors to the Chairman.
2.3 Considered and renewed the contract of the Managing Director and proposed to the Board of Directors for approval.

Supervision and Setting of Remuneration The Nomination, Remuneration and Human Resource Management Committee
set the remuneration for Directors, Sub-Committee Directors and Managing Director and the guideline for evaluating
Managing Director with details as follows:

3.1 Considered the remuneration for Directors, Sub-Committee Directors and advisors to the Chairman to be appropriate
with their roles, duties and responsibilities on the same level with other leading insurance companies annually.
In 2018, the Company increased the remuneration for Directors, Sub-Committee Directors and advisors to the
Chairman to be comparable to the other leading insurance companies by considering the Company performance

as well as roles, duties and responsibilities of the Board of Directors in improving the Company.

3.2 Considered the remuneration for the Managing Director in 2018 was appropriate, in line with KPI, economic

conditions and at the same level as those in the industry and affordability of the Company.

3.3 Considered the remuneration for the Managing Director with the new employment contract which will be effective
in 2019 to be in accordance with the scope of responsibility and comparable to the industry as well as the

capabilities in organization management.

Supervision of Human Resource Management The Nomination, Remuneration and Human Resource Management
Committee set guidelines on the organization’s re-structuring, human resource development, nomination of managers
from external sources and appointment of internal persons in management positions as follows:

4.1  Set guidelines for the restructuring of the Company to be in line with the vision and goal of the organization. In
2018, the Committee had improved the sales, marketing and insurance lines. Additionally, the Company also
studied the guidelines in order to modernize the organization to be flexible in managing by using digital technology
(Agile Organization).
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Dhipaya Insurance Public Company Limited

4.2

4.3

4.4

Set indicators and assessment for Deputy Managing Director, Assistant Managing Director and Directors, to be in
accordance with the indicators for the organization and Managing Director.

Set nomination guidelines for the position of Directors and higher which considered the successors according to
job family for the replacement of vacated director positions. In 2018, the Committee appointed six successors as
follows:

- One position of Deputy Managing Director

- One position of Assistant Managing Director

- Four positions of Director

Branch inspections with the Audit Committee to acknowledge the problem, supervised the well-being and human
resource management of branch employees and advised on the solutions.

A7 Qfmwﬁ

(Mr. Sima Simananta)
Chairman of Nomination, Remuneration and

Human Resource Management Committee
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Dhipaya Insurance Public Company Limited

4. Corporate Governance Committee

The Board of Directors appointed the Corporate Governance Committee comprising of:

1 |Mr. Prapas Kong-led Chairman

2 | Associate Professor Winai Lumlert Director

3 | Mr. Watana Kanlanan Director

4 | Somporn Suebthawilkul, Ph.D. Director

5 | Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Corporate Governance Committee
1. Propose corporate governance policy of the Company to the Board of Directors.
2. Oversee the Company’s operation to be in compliance with the corporate governance policy.

3. Effectively govern the Company’s operations and instill anti-corruption values in all employees according to the
Company’s policies and related external organization’s guidelines

4. Regularly follow up and review the policy and the operation of the corporate governance policy and the operation
of the Company to be in consistency with international standards of practice and recommendations of the relevant
institutions or sectors.

5. Propose the Code of Conduct for the Board of Directors and Sub-Committees appointed by the Board of Directors.
6.  Recommend the Code of Ethics for the Company’s business practices and the Code of Conduct of executives.

7. Promote the corporate good governance culture for the sustainable development to be understood in all levels and
effectively put into practice.

8. Appoint the Sub-Committees to support the corporate governance performance as deemed appropriate.

9.  Perform other tasks as being assigned by the Board of Directors.

Corporate Governance Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Corporate Government Committee held 12 meetings in 2018 according to policies assigned by the Board of Directors. In
order to promote, support, reconsider, improve and propel the management of the Organization to comply with good corporate
governance principles as the Company is a listed company under the supervision of the Stock Exchange of Thailand (SET), the
Office of the Securities and Exchange Commission (SEC), the Office of Insurance Commission (OIC) and other relevant agencies.
The Company is required to comply with rules and regulations, notifications and instructions of each agency according to good
corporate governance principles as follows:

1.  Promote and support the Company to comply with the good corporate governance principles:

1.1 Considered and approved the three 2018 Board of Directors’ evaluation forms
- Self-evaluation form for the entire Committee
- Individual Self-evaluation
- Sub-Committee Evaluation
1.2 Considered the results of the three forms of Board of Directors’ Evaluation, proposed them to the Board of Directors
and applied the results to improve the Board of Directors’ performance. Recommendations and other remarks

were subsequently considered and appropriately applied to suit both the business environment and the nature
of the Company’s business.
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Dhipaya Insurance Public Company Limited

56

1.3

1.4

1.5

1.6

1.7

Considered and commented on issues to be set as agenda for the 2018 Annual General Shareholders’ Meeting in

accordance with the prescribed regulations and laws.

Considered and Improved on Anti-Money Laundering and Counter-Terrorism Financing policies including the
operating manuals such as improving money laundering risk assessment standards by developing new products

and business operations as well as new servicing mechanisms and technology usage.

Considered and approved training for all new employees to be in accordance with the operating manuals on the
law of Anti-Money Laundering and Counter-Terrorism Financing as well as improved employee training standards

to be in line with laws and regulations set by Anti-Money Laundering Office.

Reviewed the operation procedure according to Good Corporate Governance policy and the Company’s Code
of Business Conduct and Ethics (CG Code) in order to comply with the recommendations of the supervisory and

relevant agencies.

Reviewed Anti-corruption policy to be in line with the Company’s business operations.

Monitoring the Company’s operations according to Good Corporate Governance principles

2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

29

Reported the Company’s operations according to good corporate governance principles regarding the progress,
problems and obstacles to the Board of Directors on a regular basis.

Followed up the disclosure of the Company’s information to the regulating agencies such as Stock Exchange of
Thailand (SET), Securities and Exchange Commission (SEC), and Office of Insurance Commission (OIC), according
to their specified time frame, regulations, rules, notifications and instructions. Provided quarterly reports to the

Board of Directors to conform to good governance principles as specified by the regulating agencies.

Supervised the Company’s operations to run according to regulations, notifications, and instructions as specified
by regulating agencies.

Oversaw the Company’s operations in monitoring and collecting contract numbers from the various departments
and cooperated with T Department and Accounting Department in providing Revenue and Expenses Accounts of
Projects which Individuals or Juristic Entities are Contractual Parties with Government Agencies (Bor Chor 1) to link
with the Revenue Department via online channel according to the law and regulations as specified by Office of
the National Anti-Corruption Commission (ONACC)

Maintained contract with governing agencies related to laws, notifications regarding the Company’s operations.
The Company was to modify its operations to match with the above announcement and report to its Board of

Directors for further consideration and acknowledgement.

Encouraged the Company to apply the quality assessment results from the Annual General Shareholders’ Meeting (AGM
Checklist) and the satisfaction assessment of shareholders who attended the 2018 Annual General Shareholders’ Meeting

as a guideline to maintain the quality of the Annual General Shareholders’ Meeting for each consecutive year.

Encouraged the Company to use the survey results and recommendations from Corporate Governance of Thai
Listed Companies for the year 2018 (CGR 2018) for improvement and be in accordance with the good corporate

governance guidelines that the I0OD has suggested.

Considered and provided recommendations regarding solutions to the complaints from customers and general public
through various channels, and reported to the Board of Directors for further consideration and acknowledgement.

Considered and advised on improving the deficiencies according to the record on the risk of the Company from
the Office of Insurance Commission (OIC) and reported to the Board of Directors for further consideration and

@7‘0 /é‘é\/‘*\l/(

(Mr. Prapas Kong-led)

acknowledgment.

Chairman of Corporate Governance Committee
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Dhipaya Insurance Public Company Limited

5. Risk Management Committee

The Board of Directors appointed the Risk Management Committee comprising of:

1 | Mr. Luechai Chaiparinya Chairman

2 | Mr. Worachai Piyasoontrawong Director

3 | Mrs. Patcharasiri Kiatkumjai Director

4 | Somporn Suebthawilkul, Ph.D. Director

5 | Mr. Prasitchai Soontrapirom Director

6 | Mr. Wichai Likhitchaiwan Director

7 | Mr. Tone Tansuittiwong Director

8 | Ms. Duanghathai Rungrojwattana Committee Secretary

Roles and Responsibilities of the Risk Management Committee

1.

2.

Regulate the risk management policy including the material risk of the Company to the Board of Directors for approval.
Regulate the risk management policy to prevent and resist corruption including suitable risk management guidelines.
Evaluate the sufficiency of risk management strategy including the efficiency of risk management of the Company.

Report on the progress of risk management operation and the required issues to be improved to be in line with the
policy and strategy to the Board of Directors or Audit Committee at least 1 times per quarter.

Set the objective, scope of roles and responsibilities of Risk Management & Actuary Department.

Perform other tasks as being assigned by the Board of Directors.

Risk Management Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Risk Management Committee held monthly meetings to ensure that the Company has appropriate risk management

in compliance with the objectives assigned by the Board of Directors regarding setting risk management policy, strategies and risk

status management including providing recommendations, management tools on risk management measures, and the effectiveness

of the organization’s risk management.

In 2018, the Risk Management Committee has performed the above duties details as follow:

1.

58

Setting of Regulation on risk management plan and policy

1.1 Considered and approved the organization’s risk management policy for 2018, which included investment risk
management policy, investment in other business areas and reinsurance management strategy in order to present
to the Board of Directors for approval and submit to the Office of Insurance Commission (OIC).

1.2 Considered and approved the 2018 organization’s risk management Plan in order to present to the Board of
Directors for approval.

1.3 Considered and approved the policy and operating manual for money laundering risk management for submission
to the Anti-Money Laundering Office (AMLO).
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60

2.

Supervising and following up the strategy and risk status

2.1

2.2

2.3

2.4

25

2.6

2.7

2.8

Considered the Company’s performance according to the organization’s strategy to compare the actual turnover
with the pre-estimated target as well as assigned the Corporate Strategy Division to analyze risk factors and develop
a contingency plan if the turnover does not meet the target.

Oversaw, followed up, and evaluated overall operating results according to the 2018 organization’s risk management

plan and ensured risk indicators were in line with objective.

Followed up the Company’s status according to the Office of Insurance Commission’s criteria for monitoring and

supervising insurance companies on a monthly basis.

Followed up the status of overdue insurance premiums by urging that the Company develop the Action Plan as
well as providing recommendations on how to manage overdue insurance premiums to be at an acceptable level

and ratio.

Reviewed the result of Stress Test under FSAP project (to proposed to the Board of Directors and submitted to

the Office of Insurance Commission (OIC)).

Acknowledged the notification by Office of Insurance Commission regarding “Notifications on Rules, Procedures,
and Conditions for Prescribing the Minimum Requirements of Risk Management for Insurance Companies, B.E. 2560”

and provided recommendation for the execution of the above.
Acknowledged of the Company’s Own Risk and Solvency Assessment: ORSA.

Acknowledged the summary of the monitoring results on the risk and followed up on the progress of the Company’s
risk monitoring report results from the Office of Insurance Commission (OIC).

Proposing and approving the organization’s risk management tools

3.1

3.2

3.3

3.4

35

Analyzed and monitored the Company’s motor insurance performance results by assigning Risk Management &

Actuary Department to prepare the Motor Insurance performance report by individual sectors.

Followed up on the monitoring of insurance results, provided the recommendations and suggestions about the

products and new channels such as “Tip go all out” and sale via digital channel.

Made proposals about how to improve and develop the organization’s risk management systems and evaluate

the sufficiency of risk management strategies as well as the Company’s risk management efficiency.

Monitored the status of the Company’s capital fund and its liquidity ratio as well as conduct a sensitivity analysis
of both items by assigning Risk Management & Actuary Department to provide an estimation of the Company’s
capital fund status and liquidity ratio compared to the industry.

Provided the recommendations on Risk Control and Self-Assessment: RCSA.

Cy% (%{;"“ C/// .‘:g.ﬂ“ """\’7 i
V

(Mr. Luechai Chaiparinya)

Chairman of Risk Management Committee
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6. Investment Committee

The Board of Directors appointed the Investment Committee comprising of:

No. Name Position

1 | Mrs. Jaree Wuthisanti Chairman

2 | Mrs. Prisana Praharnkhasuk Director

3 | Ms. Sopawadee Lertmanaschai Director

4 | Mr. Pichai Kojamitr Director

5 | Somporn Suebthawilkul, Ph.D. Director

6 | Mrs. Sujinna Meksakul Director

7 | Mr. Nasis Prasertsakul Committee Secretary

Roles and Responsibilities of the Investment Committee

1. Review and establish policies, principles, and investment plans to ensure its consistency and compliance with regulations,
principles, and announcements, etc. of the government sectors and/or related institutes and complying with the policies
designed by the Executive Committee.

2. Supervise, oversee, and control the investment management to meet the organization’s target.

3. Prepare the yearly investment plan.

4. Approve boundaries and scopes of the investment in each asset and allocate the funding in appropriate assets.
5. Approve the change of the organization’s custodians.

6.  Recruit the outsider fund manager as deemed appropriate and propose to the Executive Committee.

7. Make any other resolutions concerned with investment of the Company.

8. Perform other activities as being assigned by the Executive Committee/Board of Directors.

Investment Committee Report
To Shareholders of Dhipaya Insurance Public Company Limited,

The Investment Committee held 12 meetings in 2018 to be compliant with policies and investment plans under the Notification
of the Office of Insurance Commission pertaining to the Investment in Other Businesses by General Insurance Company B.E. 2556.
The adjustment will be conducted at least once a year. The policy and investment plan of the Company must be considered and
approved by the Board of Directors. In this regard, the Board of Directors has assigned the Investment Committee to consider and
approve investment in other businesses prior to submission for approval by the Executive Committee and the Board of Directors
respectively.

Concerning the investment policy of the Company, many factors need to be considered. These factors include financial status,
liquidity and overall operational result of the Company as well as nature of general insurance business, obligations towards the
insured in term of cash flow, sum insured and period, and currency. Other factors such as Market Risk, Credit Risk, Liquidity Risk,
Operational Risk, Concentration Risk, and Strategic Risk needs to be considered as well. The summary of Investment Committee
performance and operations for 2018 are as follow:

1. Approved investment plan policies and guidelines to be consistent with rules, regulations, guidelines and notifications
of the Office of Insurance Commission and/or relevant agencies and to be compliant with policy guideline stipulated
by the Executive Committee and the Board of Directors.

2. Oversaw and supervised investment management to meet the Company’s objective. At each meeting, the investment
status, the overall operation, the risks of the investment comparing with the target investment and the cause of critical
deviation in results as well as the updated information on the rules & regulations of the government departments and/or
relevant agencies concerning the investment in other businesses by non-life insurance company were also summarized.
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64

Approved the creation of an annual investment plan and ensured the annual investment plan is consistent with the
policy stipulated by the Investment Committee, the Executive Committee and the Board of Directors as well as the
overall risk management policy.

Approved limitations and scope of the investment in each asset category in order to manage the investment asset
appropriately. The Committee also evaluated the effectiveness and obstacles of limitations and scope of the investment
in each asset category of the previous year in order to revise the limitations and scope of the investment in each asset
category for the following year.

Approved the change of Custodian of the Company asset. The Committee also considered the performance of the
Custodian as well as provided suggestions regarding the employment and the fees of the Custodian for each year or
compared the qualification of the selected Custodian with other candidates for the selection of the new Custodian.

Selected an External Fund Manager as deemed appropriate and made proposals to the Executive Committee and the
Board of Directors for their approval. The Committee considered reasons, necessities for the selection of a new External
Fund Manager or terminated the existing External Fund Manager position based on their performance. In addition, the
committee provided suggestions regarding the employment, the fees of the External Fund Manager for each year or
compared the qualification of the selected External Fund Manager with other External Fund Managers for the selection
of a new External Fund Manager.

Voted on other matters relevant to the investment of the Company by considering summary reports, important
information, reasons and necessities in submitting these matters to the Investment Committee for consideration. The
Committee shall arrange for management to report on the progress after the approval by the Investment Committee.

Performed other tasks as assigned by the Executive Committee and the Board of Directors. Such tasks shall not contravene
the rules & regulations and notifications of the Office of Insurance Commission (OIC) and/or relevant agencies.

WM, WW%N 5
(Mrs. Jaree Wuthisanti)

Chairman of Investment Committee
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Dhipaya Insurance Public Company Limited

CBOARD OF DIRECTORS AND SUB-COMMITTEES (YEAR 201 8))

(January 1 - December 31, 2018 )

Committees

Nomination
Remuneration X X
Board X Corporate Risk Appointment
Executive and Human Investment i
of ) ) ) Governance | Management | during the
. Committee Resource committee | Committee ) )
Directors Committee | Committee year

Management

Committee
1. Mr. Somchainuk Engtrakul v V4
2. Mr. Prasit Damrongchai v 4
3. Mr. Sima Simananta Ve v/
4. General Somchai Dhanarajata v e
5. Mrs. Jaree Wuthisanti v v
6. Mr. Prapas Kong-led v v
7. Mr. Watana Kanlanan v v
8. Mr. Chatchai Payuhanaveechai v v
9. Mrs. Nongnutch Thienpaitoon v v
10. Ms. Wilaiwan Kanjanakanti v v
11. Mr. Luechai Chaiparinya v v
12. Mr. Taveesak Foongkiatcharoen Ve v v
13. Somporn Suebthawilkul, Ph.D. v v/ v/ v/ Ve

Remark:
1. According to the resolution of the Board of Directors’ Meeting No. 8/2018, Mr. Taveesak Foongkiatcharoen was appointed as Director and Nomination
Remuneration and Human Resource Management Director on September 1, 2018

Retired by rotation /Resigning during the year

Committees
Nomination
Remuneration X 5
Board . Corporate Risk Appointment
Executive and Human Investment )
of X X X Governance | Management | during the
X Committee Resource committee | Committee i X
Directors Committee | Committee year
Management
Committee
1. Mr. Somchai Poolsavasdi v/ 4
Remark:

1. According to the resolution of the Board of Directors’ Meeting No. 6/2018 on June 30, 2018, Mr. Somchai Poolsavasdi has resigned from the Board
of Directors.
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Dhipaya Insurance Public Company Limited

CNOMINATION OF DIRECTORS AND EXECUTIVES)

1.

68

Nomination of Directors

The Board of Directors established the Nomination, Remuneration, and Human Resource Management Committee to
seek individuals with suitable qualities for the position of Board of Directors and Sub-Committee Directors. Candidates are
selected based on qualities that are suitable and in line with the Company’s strategies, the Board of Directors’ scope and
composition, taking into account the diversity of the Board of Directors to ensure a range on expertise such as finance, economics,
human resources and the legal aspects. If the Company lacks the expertise or knowledge in certain areas, candidates with
the knowledge, capability and experience in such areas would be selected to become a Director. The selected Company’s
directors and executives shall be fully qualified according to Clause 68 of the Public Limited Companies Act B.E. 2535. The
selection committee will submit the names of suitable candidates to the Board of Directors for consideration and approval
by the shareholders at the Shareholder’s Meeting. The Company has specified the following criteria for the appointment to
the Board of Directors as follows:

«  The Shareholders’ Meeting shall determine the number of directors in the Board to be not less than five, and not
exceeding 20 persons. At least half of the directors shall reside in Thailand.

e The election of the directors shall be implemented by the Shareholders’ Meeting.
+  One shareholder is entitled to cast one vote for each share held.

«  To select a director, votes can be cast individually or as a group, as the Meeting sees appropriate. For each vote,

the shareholders must vote using all of their eligible votes. Split voting for an individual or a group is not allowed.

«  The voting of the director shall be based on the majority decision. In case of even score, the Chairman of the
Meeting shall cast the deciding vote.

« In every Annual General Shareholders’ Meeting, one-third of the directors shall resign from their position. If the
number of directors cannot be divided into three equal parts, the number closest to one-third shall resign. In
the first and the second year after the Company’s registration, the directors will resign by drawing lots. After that,
directors with the longest terms in the position shall resign. The directors who resign by this criterion are eligible
to be re-nominated.

If a vacancy occurs from reasons other than completing their tenures, the Board of Directors shall select from persons
with eligible qualifications and not prohibited by Public Limited Company Laws for replacement. The appointment shall be
implemented during the following meeting of Board of Directors, unless directors’ remaining term is less than two months.
The resolution of Board of Directors shall comprise of at least three quarters of votes by the remaining directors. The replaced
director shall remain on the Board of Directors until the tenure of the director he replaces comes to an end.

At the Shareholders’ Meeting, there must be shareholders and proxies (if any) holding one-tenth of all issued shares to
complete the quorum.

Nomination of Independent Directors

The Company employs the same selection process for Independent Directors as for Company Director, but taking into
account the specified qualities for Independent Directors.

Nomination of Managing Director

The Company appoints the Nomination, Remuneration, and Human Resource Management Committee to select suitable
qualified candidates who are not prohibited by Clause 34 of the Insurance Act B.E. 2535 and possessing the qualifications
according to Clause 68 of the Public Limited Companies Act B.E. 2535. The committee shall employ systematic methods to
select candidates by announcing vacancy for the position to allow internal staff and external individuals with vision, knowledge,
capabilities and experience managing a large organization to apply. The Committee will then consider a candidate with suitable
qualities and submit the name to the Board of Directors for approval.
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Dhipaya Insurance Public Company Limited

CBOARD OF DIRECTORS AND EXECUTIVES REMUNERATION)

1.

70

Cash Remuneration

Directors’ Remuneration
In 2018, the Annual General Shareholders’ Meeting has approved the remuneration for the directors as follows:

1. The 2018 annual bonus was at the amount of 20,250,000 Baht. The Chairman of the Board of Directors shall allocate
such remuneration.

2. The meeting allowance as follows:

Executive

Board of Directors Meeting . . Sub-Committees Meeting
Committee Meeting

Chairman 55,000 Baht / month 48,000 Baht / month 27,000 Baht / month

Deputy Chairman | 33,000 Baht / month / person - -

Director 27,000 Baht / month / person | 24,000 Baht / month / person | 19,000 Baht / month / person

The remuneration for the directors is the Board of Directors’ meeting allowance, which in 2018 accounted for the
total amount 8,204,000 Baht.

The meeting allowance is the remuneration paid to the directors on a monthly basis, when the meeting is held
once a month. Although the meeting is conducted more than once in any month, the remuneration will be paid once
only.

Executives’ Remuneration

For 16 executives (executives in 4 levels, including Managing Director, Deputy Managing Director and Assistant
Managing Director), the remuneration was worth 65,010,171 Baht which comprised of salaries and bonuses.

Other remunerations

- None -

Provident fund

The Company and its employees jointly established the provident fund under the Provident Fund Act B.E. 2530. The

fund is contributed by the employees on the monthly basis with the rates ranging from 5, 10 to 15 percent of their salaries,

and by the Company with the rates ranging from 5 to 10 percent, depending on the lengths of their employment. The fund
is managed by TISCO Asset Management Co., Ltd. As of December 31, 2018, the Company contributed 46.24 million Baht and
contributed 42.34 million Baht in 2017.
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Dhipaya Insurance Public Company Limited

Ceooo CORPORATE GOVERNANCE REPORT )

Good Corporate Governance refers to fair, transparent and equitable business conduct by persons authorized to manage and
make decisions in running the business. The authorized persons shall be responsible for their duties and are accountable for their
actions towards all of the Company’s stakeholders, including customers, shareholders, creditors, employees, business partners,
society, government sector and the general public.

The Board of Directors is responsible for supervising the management by the Company executives and ensuring that the
management complies with objectives and policies of the Company. The executives are responsible for raising profits for the
Company, which is owned by all shareholders, without distinguishing between major and minor shareholders. At the same time,
the Board of Directors and executives must share their accountability for actions involving other stakeholders, such as paying debts
to creditors, paying taxes to the government, complying with rules and regulations in the business operations, promoting the sood
quality of life for the Company’s employees and offering quality products and services to the customers, adhering to rules and
regulations as well as ensuring good environmental conditions for the general public and society in general.

The Company has introduced a written Good Corporate Governance policy and began implement the policy since June 30,
2006. The Company has continually revised and improved the aforementioned policy annually to correspond to the constantly
changing conditions. In 2018, Board of Directors had considered and reviewed its Good Corporate Governance policy in accordance
with Corporate Governance Code for listed companies 2017 (CG Code) by adapted according to the business context of the Company.
The Company had published the Good Corporate Governance policy to the Board of Directors as well as all the employees for
the purposes of reference and compliance. The aforementioned policy and principles have also been disclosed on the Company’s
website: www.dhipaya.co.th under the title of “Good Corporate Governance”.

Due to the Company’s strict implementation of the Good Governance Policy, the Company has obtained a perfect score of
100 on the 2018 Annual General Meeting of Shareholders (AGM Checklist), with a rating of “Excellent” for 10th consecutive year
(2009-2018). The Company also being evaluated on Corporate Governance Report of Thai Listed Companies 2018, the results were
good — excellent rating or CGR 5 stars from the survey according to the Corporate Governance Survey of Listed Companies Year
2018 which organized by Thai Institute of Directors Association. The data sources being used for evaluation by the Thai Institute
of Directors Association were Annual Report, Form 56-1, Invitation to the Annual General Shareholders’ Meeting, Minutes of the
Shareholders’” Meeting, the Company’s Memorandum of Association, Good Corporate Governance Policy, Code of Business Conduct
and Ethics, the Company’s website, the Company’s data disclosed through The Stock Exchange of Thailand (SET) and Securities
and Exchange Commission (SEC) and other data disclosed to the general public.

1. Rights of Shareholders

The Company recognizes and respects the significance of treating all shareholders equally and this is specified on pages 30,
Section Supporting Participation and Communication with Shareholders in the Good Corporate Governance policy and publicized
on the Company website, www.dhipaya.co.th. The company adheres to the policy of treating all shareholders with equality and
fairness, as specified in rules and regulations of the Company and related laws. Fundamental rights of shareholders include the
right to attend shareholders’ meetings, the right to authorize proxies to attend the meeting and vote on their behalf, right, the right
to nominate directors, the right to vote in the election or removal of an individual director, the right to elect and review payments
for external auditors, the right to vote on activities of the Company, the right to receive dividends, right to express opinions and ask
questions during the shareholders’ meeting and the right to receive adequate information on time from the Company. Moreover,
the Company ensured the policy and related laws and regulations were fully complied with and that the shareholders were fully
supported in exercising their rights and vote during the meeting.

. Shareholders’ Meeting

The Company places importance on the Annual General Shareholders’ Meeting to allow shareholders to follow up
the Company’s operation. Meetings were held in accordance to the AGM Checklist, created by the Securities and Exchange
Commission Thailand (SEC) and Thai Investors Association (TIA). The Board of Directors ensures that the Company provides
adequate and timely information regarding the date, time, venue, meeting agenda, regulations, meeting procedures, voting
procedures, and information related to issues to be decided upon in each agenda. No action should be taken which would restrict
shareholders from studying the information or participating in the shareholders’ meeting. Furthermore, the Company encourages
sub-committee chairman and directors to attend the Annual General Shareholders’ Meeting every year to allow shareholders
to ask questions directly with them on issues of their concern. In addition, the Company will organize the Annual General
Shareholders’ Meeting within four months after the completion of the accounting period, in accordance with laws and regulations
specified by the Stock Exchange of Thailand (SET) and in compliance with the guidelines for the Annual General Shareholders’
Meeting as specified by the Securities and Exchange Commission Thailand (SEC) and Thai Investors Association (TIA).
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Dhipaya Insurance Public Company Limited

. Before the Meeting

In 2018, the Company organized the Annual General Shareholders’ Meeting to be held transparently and efficiently on
Friday April 24, 2018 from 14.00 to 16.30 hours at the Grand Ballroom on the 2nd Floor, Swissotel Le Concorde hotel located
at 204 Rachadapisek Road, Huai Kwang Bangkok 10320. The hotel is conveniently accessible as it is located near a MRT station
and close to the Company’s head office. Thailand Securities Depository Company Limited, which is the Company’s securities
registrar, was assigned to send invitation letters to shareholders 22 days prior to the Meeting, which is a longer time required
by law. The invitation letter was also posted on the Company’s website, www.dhipaya.co.th, 30 days prior to the Meeting
to allow shareholders to pursue the agendas to be discussed during the meeting before receiving official Company’s paper
documents. Moreover, the Company offered shareholders an opportunity to submit questions before the meeting day or to
contact the Company under the heading “Contact Investor Relations”. The invitation letter clearly specified the date, time,
venue, meeting agenda, the attendance regulations and procedures, the voting procedure, and the information needed for
decision-making on various agenda items in both Thai and English, thus, giving ample notice to shareholders. Each agenda
was clearly specified as one to be acknowledged or to be considered including relevant opinions from the Board without
any actions which would limit the shareholders’ right to study the information or to attend the Meeting. Furthermore, the
invitation letter informed the shareholders of the required documents on the day of the meeting to verify their rights of
attendance. The announcement for the Annual General Shareholders’ Meeting was also published in both Thai and English
daily newspapers for three consecutive days prior to the day of the Meeting.

. Meeting Day

On the day of the meeting, the Company assisted shareholders by organizing the venue appropriately, having a suitable

number of receptionists and registration staff, using a barcode system to facilitate the registration and vote counting process,

preparing the voting ballot for each agenda for shareholders and providing registration time of more than one hour before
meeting commencement.

The Board of Directors adopt a policy that encourages all committee members, especially the Chairman of the Board
of Directors, the Sub-Committees Chairman and the Company’s executives to attend the 2018 Annual General Shareholders’
Meeting to answer questions from shareholders. In the 2018 Annual General Shareholders’ Meeting, Mr. Chatchai Payuhanaveechai
did not attend the Meeting due to being on duty. 12 Board of Directors or 92.31% of the total number of Board of Directors
attended the Meeting. The Company Executives, the Company Secretary and the Company’s auditor also attended the
Meeting. Legal State and Consultant Co., Ltd. was also invited to participate as an observer to ensure that the Meeting was
carried out with transparency and in accordance with laws and the Company’s regulations. Before the Meeting commenced,
the Company Secretary reported the total number of shareholders and proxies and explained how they could vote on each
agenda using different ballots, particularly for those who wished to vote against or to abstain. This was to ensure that the
voting procedure was fair, transparently conducted and could be examined later if a dispute subsequently arose.

The Chairman conducted the Meeting according to the regulations and agenda previously set out for shareholders and
allocated sufficient time for consideration of each agenda before a vote was taken. Information regarding the Company’s
auditor was presented to certify the auditor’s independence. All shareholders offered the opportunity to exercise their rights
and protect their interests by discussing, asking questions, giving suggestions, and fully expressing their opinions. The Chairman
and executives answered all questions clearly and directly. The Company ensured a written record was kept of the minutes of
the meeting, including questions and answers. The voting of shareholders was also recorded, including the votes for, against
abstention, and voided ballot. The Meeting was also recorded on video.

. After the Meeting

After the meeting, the Company prepared the Meeting report for shareholders to verify. The report was published on
the Company’s website and on the Stock Exchange of Thailand website. A written report was also sent to the Stock Exchange
of Thailand (SET), The Securities and Exchange Commission (SEC) and the Office of Insurance Commission (OIC) within 14 days

of the Shareholders’ Meeting.

2.  Equality of shareholders

The Board of Directors has established guidelines to ensure that all shareholders - Thai or foreign - are treated equally,
recardless of their nationality. Minor shareholders were also well protected and their rights fairly safeguarded.

During the Annual General Shareholders’ Meeting, the Committee refrained from adding additional items to the agenda
unnecessarily when prior notice had not been given, especially with regards to important items which shareholders would need
time to consider before deciding upon. Regarding the election of directors, shareholders were entitled to vote for individual
nominees according to the numbers of shares they held, with one share equivalent to one vote. In addition, the Company offered
the opportunity for minor shareholders to propose agenda items and nominate qualified persons for the election of directors in
advance of the Meeting by posting the rules and the process on the Company’s website, www.dhipaya.co.th, from October 1,
2018 to December 31, 2018. However, no agendas or names for nomination were proposed. If shareholders found it inconvenient
to attend the meeting, the Company encouraged them to use proxies and Authorization Forms A, B and C which were sent to
shareholders in compliance with notification from the Department of Business Development, Ministry of Commerce on specifications
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Dhipaya Insurance Public Company Limited

of authorization forms (Issue 5, B.E. 2550). These forms included a general form as well as a second form by which the shareholders
could set the direction for vote casting for shareholders to nominate proxies for casting votes. Thus shareholders were able to
authorize an appropriate representative or the Chairman of the Audit Committee to vote on their behalf. Even if the proxy form
described above lacked an excise stamp, the company nonetheless accepted it and affixed stamps for convenience and expedite
the process. For 2018, 23 shareholders authorized a member of the Audit Committee who was an Independent Director to act as
proxy and cast votes.

The Company encouraged all directors to attend the Annual General Shareholders’ Meeting, and in 2018, 12 Board of Directors
or 92.31% of the total number of Board of Directors attended the Meeting. Mr. Chatchai Payuhanaveechai did not attend the Meeting
due to being on duty. Before the Meeting commenced, the Company Secretary clearly explained the procedures for vote casting
and counting in the Meeting hall. The procedures were based on the regulations of the Company on voting that is shareholders’
votes were equal to the number of shares they held. In other words, one share was equal to one vote. Furthermore, voting was
conducted openly, and the Company arranged for ballots to be used in all agendas. Especially when it came to the election of
directors, the Company gave the opportunity for shareholders to exercise their rights to vote for each individual director. The
Meeting was conducted in accordance with the Company’s regulations and the agenda specified in the invitation letter without
any additional agendas. All throughout the meeting, the Chairman has allocated sufficient time for shareholders to ask questions,
express their opinions and offer suggestions equitably before each agenda was voted on.

The casting and counting of votes were done openly and rapidly quickly and the voting ballots were distributed to all
shareholders. On the day of the Meeting, shareholders could volunteer to act as observers during the counting and confirm the
reliability of the voting process. The Company also kept and stored the voting ballots should subsequent examination or review
be required. In addition, the consensus of the Meeting was recorded with the number of voting results (“for”, “against”, “abstain”
and invalid ballots) of shareholders who refrained from voting clearly specified in writing for each of the meeting agenda items and
questions, explanations and opinions of the Meeting were also fully recorded. Fourteen days after the Meeting, the minutes of the

Annual General Shareholders’ Meeting were published on www.dhipaya.co.th, and were then recorded at the Head Office as reference.

The Company has devised a policy and guidelines regarding the use of privileged information within the Company. No Company
executives and employees at all levels are allowed to use the Company information for their own benefits. Details are set out
under the heading “Internal Control” on page 23 of the Company’s Good Corporate Governance Policy.

2. Roles of Stakeholders

The Company understands the importance of gaining the support of its stakeholders, without which the Company would be
unable to compete or stay profitable and successful in the long-run. The Company treats both internal and external stakeholders
with equal rights and protects the interest and rights of all parties equitably and according to prescribed laws. The Company’s
established practices for stakeholders are as follow:

Shareholders The Company aims to expand its business and achieve long-term competitiveness. It also plans to promote
maximum satisfaction for its shareholders by providing them with accurate, transparent, reliable and
equitable information.

Employees The Company is well aware that employees are valuable resources which enable the Company to succeed.
The Performance Management and Key Performance Indicator (KPI) were therefore implemented to assess
employees’ performance to achieve the Company’s good and to determine appropriate and fair remuneration.
Training programs have been continuously organized to further develop skills and knowledge of employees
under the Competency Development project enabling them to work efficiently and effectively. In addition,
the Company supports further education by providing employees with scholarships to study in Doctorate
and Master’s degrees, English language courses and ANZIIF courses to further develop their professional
expertise. Communication between the Company and employees is continuously carried out ensure that all
employees understand the Company’s policies, ethics and codes of conduct and Good Corporate Governance
policies. This is achieved via various mediums including intranet, email, and LCD notice monitors installed
at various locations in the building. The Company has also improved workplace environment to facilitate
convenience, amenities, and appropriateness by taking into consideration employees’ well-being and human
rights, a foundation of human resources development. This correlates to increased value for business,
human resources and productivity. The Company also provides employees with suitable equipment such as
computers and software to promote effectiveness and efficiency. The Company also provides welfares and
benefits in addition to those required by law including medical expenses, health and accident insurance,
funeral assistance, housing loans, emergency loans, loans for the installation of NGV or LPG systems, uniform
allowance, opportunity to become a member of PTT’s co-operative as the Company is an affiliate of PTT
Public Company Limited. Furthermore, the Company provides various financial aids such as financial assistance
for employees affected by natural disasters as well as security systems to protect employees and assets by
regularly checking fire extinguisher equipment and arrange fire drill training annually.
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The Company aims to promote the quality and value of customer services, both underwriting and claims by
emphasizing accuracy and speed in line with fairess and ethics. The Company aims to achieve international
standards and will continue to improve quality to meet customers’ satisfaction and to secure their confidence
and loyalty.

The Company understands the importance of good business practices by strictly adhering to rules, regulations
and contractual agreements with business partners without any personal gains. Any business operations
conducted with the Company’s partners must comply with all relevant laws and do not damage the
Company’s or its business partners’ reputation.

The Company is committed to its agreement with business allies and will provide assistance without
breaching business agreements

The Company aims to compete within the rules of fair competition, strictly adhering to laws, without any
attempt to seek confidential information on its competitors, or to cause damage to competitors’ reputations
and most importantly, not to violate any intellectual properties or copyrights.

The Company strictly complies with all terms of agreements made with creditors. The payment to all
creditors must be carried out on time in compliance with all conditions and agreements.

Payment ‘ Date ‘ Time
Cash (Not exceeding THB 5,000) | Every business day 08:30 - 15:30 hours
Cheque Wednesday and Friday 08:30 - 15:30 hours
Media Clearing Monday, Wednesday and Friday -

The Company steadfastly adopts the policy to run its business ethically, and develop its organization and
outstanding service along with continuously supporting and developing society, as to foster a sustainable
Thai society. Various Corporate Social Responsibility (CSR) projects have been established to maximize
assistance to society, economy and the environment by considering all relevant parties to foster sustainable
development. Also, CSR projects were adopted from His Majesty the King’s work, who has forever dedicated
himself to benefit Thai people. The Company has initiated “the Dhipaya Endless Goodness” project, to
support, develop the country, preserve the religion, and dedicate to His Majesty the King in order to conform
to the Company’s color: red, white, and blue.

The creation of the Company’s CSR projects includes “CSR in Process” and “Strategic CSR”. “CSR
in Process” is social responsibility which is included in the main business operation such as Agricultural
Insurance to protect the rice farmers and Corp insurance. “Strategic CSR” was developed to cover every
aspect, including projects initiated by the Company and projects where the Company is a supporter. Such
projects include “Care and Share, in dedication to His Majesty the King” to help underprivileged children,
“Dhipaya Scholarship Projects” providing scholarships students who can then provide knowledge regarding
insurance to the public which promotes social and educational development. Other projects promoting
culture and religion include “the Palang Bun Dhipaya Ruam Sang Project”. “Palang Dhipaya Rak Lok
Project”, a project promoting environment preservation and development allowing executives and staff
the opportunity to plant trees, save energy and reduce global warming. The Disaster Mitigation Project by
“Hanuman Volunteer Unit” was initiated to help the victims of road accident during holiday periods or
other natural disasters.

The Company supported the cost of making 6,787 posters “CSR Public Services” for highway
police, metropolitan police, tourist police, provincial police, 191 police, and the Police Education Bureau
of the Royal Thai Police. The CSR projects were carried out by the Company and have been continuously
developed to maximize the benefits to society and the sustainable development of the country.

The Board of Directors and Company executives understand their responsibilities as outlined by the
Company policy fully and are ready to set a good example for their subordinates. Additionally, Directors
and executives must treat all stakeholders with equality and fairness.

The Company supports the government’s operations and adhere to policies and rules as set out by regulating
authorities along with promoting, supporting and cooperating with the sovernment in various activities for
the advancement of the country.
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Dhipaya Insurance Public Company Limited

To ensure all stakeholders are entitled to their full rights, the Company has established a written policy regarding the Company’s
principles of Good Corporate Governance and Code of Business Conduct and Ethics. Such information is published on the Company’s
website, www.dhipaya.co.th, as well as on the Company’s intranet system, to be adhered to by the Board of Directors, executives,
and employees at all levels. In addition, the Company also supported the compliance with the Good Corporate Governance policy,
ethics and transparency as one of the Company’s Key Performance Indicators applicable to all employees for the year 2018.

The Board of Directors has assigned the Audit Committee the task of ensuring accuracy of financial reports and internal control
system. These responsibilities are specified in the Charter and comply with the provisions of the Stock Exchange of Thailand (SET)
as set out in Qualifications and Authority of the Audit Committee B.E. 2558 and have been approved by the Board of Directors. If
there are illegal actions or violations of ethical code of conduct, or problems involving the Company’s services or matters of unfair

treatment, complaints can be filed through the Company’s specified channels.

Reports and Complaints

The Company has clearly implemented “Regulations Concerning the Reports and Complaint Procedure B.E. 25527, aiming to
ensure fairness and transparency. Claimants can lodge complaints regarding illegal activities and breaches of code of conduct by
company employees, provision of Company services, unfair treatment and reporting matters concerning the Company’s business in
person by telephone, facsimile, through the Company website and email, or other media channels. Stakeholders such as customers,
shareholders, creditors, agents and employees can file complaints through the following channels:

Letter . Dhipaya Insurance Public Company Limited
1115, Rama 3 Road, Chong Nonsi Sub-district,
Yannawa District, Bangkok 10120

E-mail address : IR@dhipaya.co.th
Website . www.dhipaya.co.th
Phone : +66 (0) 2239 2200
Fax : +66 (0) 2239 2049

The Company will consider such complaints, determine their accuracy and find ways to resolve the matters and notify the
compliments through the Company’s process to as well as report the Corporate Governance Committee to approve quarterly and
report to the Board of Director twice a year. In addition, the Company has provided means to protect the rights of the persons who
have filed any compliant, specifying that the information related to the complainant has to be kept strictly confidential if required,
and that the complainant has to be treated fairly.

4. Disclosure of Information and Transparency

To promote practices adhering to principles of good governance, the Company has devised ways to control and prevent
business operations, which may involve conflicts of interests, interrelated businesses, or business transactions within the accepted
code of ethics, under the criteria specified on pages 24 of the Company’s Good Corporate Governance Policy.

The Company has disclosed information on business operations that may involve conflicts of interests, related businesses or
transactions in accordance with regulations imposed by the Securities and Exchange Commission Thailand (SEC), as shown in the
annual information disclosure and the annual report. The disclosure of such information relates and in line with remarks on the
financial statements regarding information of interrelated businesses. To determine interrelated business operations that support
and in line with the Company’s strategy, the Company employs suitable business operation criteria and conditions while maximizing
benefits to shareholders.

The Company deems it imperative that the members of the Board of Directors and executives from the position of Assistant
Managing Directors upwards, including Director of Accounting, Director of Finance, Director of Investment, and the Company Secretary
shall report their holdings and changes of securities issued by the Company, including their spouses’ and underage children’s on
the monthly basis to the Chairman of the Board of Directors and Chairman of the Audit Committee for review. Additionally, a report
of changes to securities issued by the Company must be submitted to the Securities and Exchange Commission Thailand (SEC)
within 3 working days of the purchase, sale or transfer date and must report the total securities holding issued by the Company
at the end of every year.

The Company has appointed the Company Secretary and Investor Relations Unit to be the centre responsible for disclosing
important information and taking charge of financial reports and reports of non-financial information as specified by the Securities
and Exchange Commission and the Stock Exchange of Thailand (SET). This must be done with accuracy, comprehensiveness, in
time and with transparency through the channels of the Stock Exchange of Thailand, the annual information report form (Form
56-1), and the annual report. Such information is disclosed in both Thai and English languages on www.set.or.th or the Company’s
website, www.dhipaya.co.th, updated on a regular basis to ensure easy and equitable access for shareholders and interested parties
and reliability of the information so provided.
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Dhipaya Insurance Public Company Limited

Financial report

The Board of Directors is responsible for the compilation of the yearly comprehensive financial report on the Company. It
oversees the quality and ensures that financial reports are compiled according to acceptable accounting standards and that an
audit is conducted by reliable and independent auditors. The Board also supervises the implementation of appropriate accounting
policies on a regular basis and ascertains that the Company’s financial reports are accurate, comprehensive, truthful, and contains
adequate and reasonable disclosure of significant and reliable information.

The Board of Directors oversees the Audit Department which monitors all departments and units of the Company on a
periodic basis. That department ensures accurate and comprehensive records of information are kept and that all practices adhere
to standards and ethics according to the Company’s specified policies. It is also obligated to prohibit any operations or actions
which would contravene relevant laws.

The Board of Directors has appointed three Independent Directors to audit the Company’s financial reports to certify that
it is clear, accurate and timely. The Audit Committee also reviews the Company’s internal control system to confirm it is both
appropriate and effective. It is also empowered to ensure that various practices are carried out in compliance with existing laws
and the Company’s regulations. Another responsibility of the Audit Committee is to ascertain the disclosure of truthful, accurate,
transparent, and timely information as required of listed companies. In cases of interrelated transactions or transactions that may
involve conflicts of interests involving the Company, the relevant information will be submitted to the Audit Committee who will
decide if such transactions are appropriate and reasonable before any further step is taken.

Risk Management

The Board of Directors has established the Risk Management Committee to review and propose policies and business plans
to ensure the Company has risk management and internal control systems that can efficiently achieve its objectives as well as
conduct operations according to the law, related standards and good corporate governance. The Committee must present the
operating results according to risk management plans to the Board of Directors. The risk management policies must cover at least
12 significant risks, including:

. Strategic risks

. Insurance risks

. Market risks

. Credit risks

. Liquidity risks

. Concentration Risk

. Operational risks

. Asset and Liabilities Management
. Compliance Risk

. Reputation Risk
. Anti-Money Laundering & Combating the Financing of Terrorism (AML/CFT)
. Anti-Corruption Risk : CAC

Internal Control System

To increase flexibility and working efficiency, the Company has clearly prescribed the scopes of authority and the responsibilities
of the Board of Directors, executives, and employees, as well as the limits to the amounts of money they are entitled to authorize,
in accordance with their positions. Executives and officers in each department or unit are directly responsible for supervision and
control. With regard to the financial system of the Company, the scope and authority to carry out financial transactions are clearly
specified as well as the obligation on reporting such transactions to the relevant superiors.

The Board of Directors has established a policy and guideline on the extent of the use of internal information as a preventive
measure. No director, executive or staff of the Company is allowed to trade stocks by using internal information according to the
regulations of the Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). All directors, executives
and staff shall acknowledge and abide by the use of internal information regulation as follows:

. To prohibit any directors, executives or staff using the undisclosed information to trade, transfer or receive stocks of the
Company one month prior to the disclosure of quarterly and the annual financial statements to the public and one

should wait at least 24 hours after disclosing the information to the public before taking any further stock activities.

. No person shall disseminate any news that is confidential to which may affect the price of outsiders or unrelated persons
the Company stock.
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Dhipaya Insurance Public Company Limited

The Company requires that all departments and units carry out their tasks and financial activities in compliance with the
regulations of the Company and the relevant legislations. The Company has an Audit Department which is responsible for monitoring
and examining the transactions and practices of various departments and units in the Company as well as for assessing the adequacy
of the internal control system. The Audit Department which answers to the Audit Committee, must submit a report on audit results
to the Audit Committee on a regular basis.

5. Responsibilities of Board of Directors

The Company’s Board of Directors appointed the Corporate Governance Committee to be in charge of the Company’s good
governance, including drafting and reviewing the Company’s policy on corporate governance, Code of Business Conduct and Ethics,
and Anti-corruption Policy and Anti-corruption Practices to be submitted to the Board of Directors for approval before being imposed.
The names, bio-data, and duties and responsibilities of members of the Board of Directors and the other six Sub-Committees, i.e.
the Executive Committee, the Audit Committee, the Nomination, Remuneration and Human Resource Management Committee,
the Corporate Governance Committee, the Risk Management Committee, and the Investment Committee are published on pages
36 of the 2018 annual report and on the Company website, www.dhipaya.co.th. In addition, the Board of Directors encouraged
the Chairman of the Sub-Committees to reveal the information regarding the number of meetings and the number of times each
committee member attended the meetings in the previous year, including their opinions on each committee member’s fulfillment
of their duties and responsibilities in the annual report.

The Company revealed information regarding the process involving establishing and fixing of proper remunerations for
committees and executives on page 70 of the 2018 annual report. The number of times each member attended meetings held by
each committee are shown on page 94. The attendance of committee members and their remunerations are provided in a table
on page 92

The Company’s Board of Directors is responsible for the accuracy and comprehensiveness of the Company’s financial
statements, which must be correct and transparent, and with adequate disclosure of important information in the remarks of the
financial statements including financial information shown in the annual report. Such financial statements have been compiled
based on accepted accounting standards and have been examined and approved by independent auditors who are accredited by
the Securities and Exchange Commission and the Stock Exchange of Thailand (SET). The Company’s Board of Directors appointed
three Audit committee members who are independent directors and do not hold any administrative position in the Company to
review the quarterly financial reports and annual financial statements to ensure accuracy, comprehensiveness, and adherence to
accepted financial report standards before submitting them to the Board of Directors for further consideration.

The Accounting Department of the Company is responsible for presenting information regarding interrelated items and items with
conflicts of interests, in compliance with the Securities and Exchange Act (4th Amendment) B.E. 2551 Clause 89/12, the notification
of Securities and Exchange Commission no. Tor Jor 21/2551 on interrelated transactions, and the notification of the Stock Exchange
of Thailand (SET) on the disclosure of information and practices by registered companies regarding interrelated transactions B.E.
2546. The information was submitted to the Audit Committee for consideration and comments.

The Board of Directors places importance of disclosing information which is transparent, accurate, and complete, whether it
is financial or general information which may affect the value of the Company’s shares. The Company disseminates information to
investors and related persons through various channels including the electronic media system of the Stock Exchange of Thailand
(SET), the Company’s website, www.dhipaya.co.th, and press releases. Furthermore, the Board of Directors also discloses the Board’s
responsibility for financial reports and reports by the Audit Committee, which open together with the reports by the independent
auditors in the annual report every year. The dissemination of information to investors, both shareholders and potential investors
in the Company is under the authority of the Company’s Chairman, Managing Director; Assistant Managing Director and Chief
Financial Officer (Mrs. Sujinna Meksakul); and/or Mrs. Nonglux lamchote, Company Secretary; Mr. Pollarat Ekkayokkaya, Assistant
Management Director. Investors can contact Investor Relations at (+66) 02-239-2200 Ext. 2655, 2754, or email: IR@dhipaya.co.th or
www.dhipaya.co.th.

As for activities in 2018, the Company’s executives, including the Investment Department and Company Secretary, provided
information on various occasions including the provision of information to investors and securities analysts, as well as telephone
interviews given to local and international securities analysts and small investors. For the previous year, 128 news release, 7 press

conferences and 25 senior executives’ interviews were made.
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Meeting of Board of Directors

The Board of Directors normally holds monthly meetings that are scheduled a year in advance and additional meetings will
be arranged if required. Al meetings are conducted with clear agendas, one of which is the report on operation outcomes. An
invitation letter will be sent out for each meeting with meeting agendas and relevant documents distributed to committee members
for perusal seven days in advance.

No time limit is set for each committee meeting; the meeting duration depends on the agendas to be considered. The agendas
for each meeting are clearly categorized that are items to be notified by the Chairman, the meeting report acknowledgement, the
continued items, items for consideration, items for acknowledgement and others (if any). To make the most of the meeting, directors
are entitled to submit issues for discussion and to express their opinions freely. Chairman of the Board of Directors shall conduct
the Board of Directors meetings according to agendas, Company regulations and laws. The Secretary to the Board of Directors will
be responsible to record the minutes of the Meeting in writing, including the names of attendants and absentees and the approved
minutes of the Meeting are kept as evidence.

The Board of Directors has established a policy to allow non-executive directors to arrange meetings among themselves at
least once a year. In 2018, the meeting of non-executive directors was held on October 30, 2018. A discussion of the Company’s
operations and issues and suggestions for development were made. A written report of the Meeting was subsequently conveyed
to the Managing Director.

Moreover, the Committee has established a policy to allow the independent directors to arrange meetings at least once a
year. In 2018, a meeting was held on December 17, 2018, which enabled independent directors to freely discuss prevailing problems
about the Company’s management or the operation outcomes.

Comnmittee’s Self-Evaluation

The Board of Directors has implemented a self- evaluation on a yearly basis, aiming to review work performance, problems,

and obstacles over the past year according to good corporate governance guidelines. The evaluation process consisted of:
1. The Corporate Governance Committee reviewed evaluation forms to ensure accuracy and completeness
2. Secretary to the Board of Directors submitted the evaluation forms to the Board of Directors
3. Secretary to the Board of Directors summarized the Board of Director’s performance evaluation
4. Secretary to the Board of Directors report the evaluation results to the Board of Directors

In 2018, there were 3 evaluation forms including Committee Self-Evaluation, Individual Self-Evaluation, and Sub-Committee

Evaluation, which have the following evaluation criteria:

1. Whole Committee Evaluation contains 6 criteria for evaluation that are Committee’s Structure and Qualification, Committee’s
Roles and Responsibilities, Committee’s Meetings, Committee’s Performance, the Relationship with Management, and
the Self-Development of the Committee and Executives.

In 2018, the results of the 6 evaluation criteria were excellent, with the average score of 3.98. The topics, which
the Board of Directors agreed that the Committee performed very well, are the relationship with Management.

2. Individual Self-Evaluation has 6 criteria for evaluation that are the Excellence in Knowledge and Capabilities, Independence,
Task Readiness, Attentiveness to Duties and Responsibilities, Performance in the Committee, and Vision to Add Value

Long Term to the Business.

In 2018, the results of the 6 evaluation criteria were excellent, with the average score of 3.93. The topic, which

the Board of Directors agreed that the Committee performed very well is Performance in the Committee.

3. Sub-Committee Evaluation

The Company arranged evaluations for each Sub-Committee including the Executive Committee, the Audit
Committee, the Nomination, Remuneration and Human Resource Management Committee, the Corporate Governance
Committee, the Risk Management Committee, and the Investment Committee. The evaluation process included:

3.1.  Sub-Committees prepared the evaluation

3.2. Secretary to the Sub-Committee submitted the evaluation forms to the sub-committees.

3.3. Secretary to the Sub-Committee summarized and reported the evaluation results and improved operations

to be more effective.

3.4. Secretary to the Sub-Committee send the evaluation result to the Board of Directors for acknowledgement.
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The results of all the Sub-Committee Evaluation in 2018 were excellent, which can be summarized as follows:
The Executive Committee, scored an average of 4.00
The Audit Committee, scored an average of 4.00
The Nomination, Remuneration and Human Resource Management Committee, scored an average of 4.00
The Corporate Governance Committee, scored an average of 4.00
The Risk Management Committee, scored an average of 3.94
The Investment Committee, scored an average of 3.98

The Board of Directors applied the result to analyze their performances to be summarized as the suggestion for

further development in following year.

Tenure of Directors

The Board of Directors has regulated the term for directors to be 3 years. After the end of their terms, directors may be
nominated during the Shareholders’ Meeting to be re-appointed as a Company director. The tenure for Independent directors lasts
for 3 years and they can be appointing for a maximum of 3 consecutive tenures unless the Board of Directors deem the additional
tenures has no impact on the Director’s independency. The Company shall propose the reason to re-appoint the independent
director in the Invitation to the Annual General Shareholders’ Meeting.

Remuneration of Directors

The Nomination, Remuneration, and Human Resource Management Committee is responsible for proposing guidelines and
procedures to set up the meeting allowances entertainment, bonuses and other financial benefits for the Board of Directors, executive
directors, sub-committees' directors and advisors to the chairman. The proposed terms must be agreed by the Board of Directors

in order to obtain the approval from the Shareholder’s Meeting other than regular benefits as stated by Company regulations.

Succession Plan

The Board of Directors has established strategies for human resources management. One of the projects is the Succession
Plan. This plan is a continuation from the Staff Capability Development Project and aims to prepare the Company’s employees to
succeed in important positions if another employee resigns, being promoted or transferred to other positions which could disrupt
the Company’s business. The plan ensures the Company will have a standardized and systematic selection procedure to prepare
and replace its personnel for vacant positions. Therefore, the Board of Directors has specified Succession Plan selection criteria as a
guideline for improving skills of the successor to prepare for replacement. In 2018, the Company appointed successors as follows:
four positions of Directors, one position of Assistant Managing Director, and one position of Deputy Managing Director.

New Director Orientation

The Board of Directors has set up an orientation for all new directors. The orientation aims to educate new directors
with roles, duties, responsibilities, policies, and practices of corporate governance as well as knowledge and understanding of the
Company’s business operations. In 2018, the orientation was held for Mr. Taveesak Foongkiatcharoen.

Position Holding in Other Companies by Directors and Executives

In order for directors and senior executives to devote adequate time to their responsibilities in the Company and increase the
management efficiency, the Board of Directors has written up a policy and operating procedures for directors and senior executives
who will be engaged in the directorship of other companies as follows:

. Prohibition for position holding in other companies

No directors or senior executives are allowed to hold the position of director, manager, and staff or authorized
person of other insurance companies concurrently, unless approved by Office of the Insurance Commission.

. Number of companies which Directors and executives can hold positions in other companies
Directors

1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in unlimited

numbers.
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2. As chairman, executive directors, or authorized directors outside the Company’s insurance business group not

exceeding four business groups.
3. Asdirectors of listed companies in the Stock Exchange of Thailand not exceeding five companies.
Executives

1. As chairman, executive directors, or authorized directors in the Company’s insurance business group in unlimited

numbers.
2. As directors of companies outside the Company’s insurance business group not exceeding three companies.

. Regulations of Directors and executives for positions of directors in other companies

Companies in insurance business group

The Board of Directors is responsible for reviewing and approving the directors or executives to hold positions in

other companies in the insurance business on an annual basis.

Companies outside insurance business group

The Board of Directors is responsible for approving the directors or executives to hold positions in companies

outside the insurance business.

In addition, the Company has regulated that directors and executives shall inform the Company of their positions in other
companies during their first appointment as directors or executives. The information must include the name of the company, the
type of business, the number of shares held including those of their spouse or under-aged children. All subsequent changes that

take place during their tenures shall also be reported to the Company as the form specified on the monthly basis.

Company Secretary

The Board of Directors has appointed Mrs. Nonglux lamchote to be the Company Secretary to ensure maximum benefit in
compliance with good corporate governance. Her main duties and responsibilities are as follows:

«  Offer advice and support to the Board of Directors in relation to relevant laws and regulations

«  Ensure all practices adhere to the principles of good corporate governance and that the Board of Directors’ policies and

recommendations and carried out

«  Supervise the compilation and filing of important documents

«  Oversee the compliances of the Company, the Board of Directors and management with relevant laws and regulations

«  Appropriately communicate and liaise with the Company’s shareholders

«  Communicate with relevant regulating offices

Good Corporate Governance in other areas

The Company has fully complied with the five principles of good corporate governance as specified by the Stock Exchange
of Thailand (SET) as mentioned earlier. Additionally, the Company has instructed the Board of Directors and concerned executives
to manage the Company according to Governance Risk & Compliance (GRC) which includes adhering to rules and regulations and
operating within good corporate governance principles. This must be clearly and strategically planned, coordinated and implemented,

evaluated and reported to support the Company’s policies and strategies.

The Board of Directors is responsible for supervising the management’s operation to ensure they meet the targeted Key
Performance Indicators (KPI) specified at the start of the year and followed up monthly and quarterly to evaluate performance.
Additionally, this will enable the Board of Directors to find causes and resolutions should the performance fails to meet the target.
At the end of the year, the Board of Directors will evaluate the performance of management with the set KPI.

Furthermore, the Board of Directors ensures the performance of management is transparent and in accordance with code
of business conduct and ethics prescribed by the Company which is continually reviewed and amended to reflect the changing
conditions. The Board will also regulate and supervise the Company’s internal control and risk management to function appropriately.
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CREMUNARATION OF COMMITTEES (YEAR 201 8))

Committees

(January 1 - December 31, 2018)

Board of RNominatitc?n
Board o emuneration e Risk

Executive | Resource | committee | Committae | GOvernance | Management Total (Baht

Committee | Management

Committee
1. Mr. Somchainuk Engtrakul 1,200,000.00 - - - - -| 2,793,102.00 | 3,993,102.00
2. Mr. Prasit Damrongchai 384,000.00 -1 312,000.00 - - -1 2,094,828.00 | 2,790,828.00
3. Mr. Sima Simananta 312,000.00 312,000.00 - - - -| 1,396,552.00 | 2,020,552.00
4. General Somchai Dhanarajata 312,000.00 -| 220,000.00 - - -1 1,396,552.00 | 1,928,552.00
5. Mrs. Jaree Wuthisanti 312,000.00 - -| 312,000.00 - -] 1,396,552.00 | 2,020,552.00
6. Mr. Prapas Kong-led 312,000.00 - - - 312,000.00 -| 1,396,552.00 | 2,020,552.00
7. Mr. Watana Kanlanan 312,000.00 - - -| 220,000.00 - 1,396,552.00 | 1,928,552.00
8. Mr. Chatchai Payuhanaveechai 592,000.00 - - - - - 1,396,552.00 | 1,988,552.00
9. Mrs. Nongnutch Thienpaitoon 312,000.00 -| 220,000.00 - - -] 1,396,552.00 | 1,928,552.00
10. Ms. Wilaiwan Kanjanakanti 592,000.00 - - - - - 960,368.00 | 1,552,368.00
11. Mr. Luechai Chaiparinya 312,000.00 - - - - 312,000.00 818,800.00 | 1,442,800.00
12. Mr. Taveesak Foongkiatcharoen 108,000.00 76,000.00 - - - - - 184,000.00
13. Somporn Suebthawilkul, Ph.D. 592,000.00 - - - - -1 1,396,552.00 | 1,988,552.00
Total 5,652,000.00 388,000.00 | 752,000.00| 312,000.00| 532,000.00| 312,000.00 |17,839,514.00 | 25,787,514.00

Remark:

1. According to the resolution of the 2018 Annual General Shareholders’ Meeting on April 24, 2018, The Meeting approved the increase of Directors’ and
Sub-Committee Directors’ remunerations as follows:

Board of Directors
e Chairman
« Deputy Chairman
« Director
Executive Committee
e Chairman
« Director

Baht 55,000 per month
Baht 33,000 per month
Baht 27,000 per month

Baht 48,000 per month
Baht 24,000 per month

Sub-Committees appointed by the Board of Directors

« Chairman
« Director

Baht 27,000 per month
Baht 19,000 per month

2. According to the resolution of the Board of Directors’ Meeting No. 8/2018, Mr. Taveesak Foongkiatcharoen was appointed as Director and Director of
Nomination, Remuneration and Human Resource Managemen on September 1, 2018.

Retired by rotation /Resigning during the year

Committees

Nomination
Board of | Remuneration .
. . Corporate Risk
Directors/ | and Human Audit Investment
| X " Governance | Management Total (Baht)
Executive Resource committee | Committee N N
. Committee | Committee
Committee | Management
Committee
1. Mr. Somchai Poolsavasdi 150,000.00 106,000.00 - - - - 960,368.00 | 1,216,368.00
2. Mrs. Prisana Praharnkhasuk - - - - - 436,183.00 436,183.00
3. Mrs. Pankanitta Boonkrong - - - - - - 436,183.00 436,183.00
4. Mr. Weidt Nuchjalearn - - - - - - 577,752.00 577,752.00
Total 150,000.00 106,000.00 - - - -] 2,410,486.00 | 2,666,486.00

Remark:

1. According to the resolution of the Board of Directors’ Meeting No. 6/2018 on June 30, 2018, Mr. Somchai Poolsavasdi has resigned from

the Board of Directors.

2. According to the resolution of the 2018 Annual General Shareholders’ Meeting, the Meeting passed the resolution to pay directors’ bonus
at the rate Baht 20,250,000.00 for the Company’s 2017 operating results
2.1 According to the resolution of the 2017 Annual General Shareholders’ Meeting on April 24, 2017, Mrs. Prisana Praharnkhasuk has resigned

from the Board of Directors.

2.2

from the Board of Directors.

2.3
the Board of Directors.
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According to the resolution of the 2017 Annual General Shareholders’ Meeting on April 24, 2017, Mrs. Pankanitta Boonkrong has resigned

According to the resolution of the Board of Directors’ Meeting No. 6/2017 on June 1, 2017, Mr. Weidt Nuchjalearn has resigned from
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Dhipaya Insurance Public Company Limited

BOARD OF DIRECTORS AND SUB-COMMITTEES MEETING ATTENDANCE

(NUMBERS)

(January 1 - December 31, 2018 )

Committees
Nomination
Bo:frd Execu'tive Raerrwguzifmtalc:mn Auc!it InvestrT\ent Gic\)/reﬁzraa::e Man:gi'::nen "
Directors Committee Resource committee Committee Committee Committee
Management
Committee
1. Mr. Somchainuk Engtrakul 12/12 12/12
2. Mr. Prasit Damrongchai 12/12 12/12
3. Mr. Sima Simananta 12/12 12/12
4. General Somchai Dhanarajata 12/12 11/12
5. Mrs. Jaree Wuthisanti 12/12 12/12
6. Mr. Prapas Kong-led 12/12 12/12
7. Mr. Watana Kanlanan 11/12 12/12
8. Mr. Chatchai Payuhanaveechai 9/12 9/12
9. Mrs. Nongnutch Thienpaitoon 12/12 12/12
10. Ms. Wilaiwan Kanjanakanti 10/12 10/12
11. Mr. Luechai Chaiparinya 9/12 12/12
12. Mr. Taveesak Foongkiatcharoen a/4 3/4
13. Somporn Suebthawilkul, Ph.D. 12/12 12/12 11/12 11/12 12/12

Remark:

1. According to the resolution of the Board of Directors’ Meeting No. 8/2018, Mr. Taveesak Foongkiatcharoen was appointed as Director and Director of

Nomination, Remuneration and Human Resource Management on September 1, 2018.

Retired by rotation / Resigning during the year

1. Mr. Somchai Poolsavasdi

Board

of

Directors

a/6

Committee

Committees

Nomination
Remuneration
and Human Audit
Resource committee
Management
Committee

Executive

a/6

Investment

Committee

Corporate
Governance
Committee

Risk
Management
Committee

Remark:

1. According to the resolution of the Board of Directors’ Meeting No. 6/2018 on June 30, 2018, Mr. Somchai Poolsavasdi has resigned from the Board of

Directors.
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Dhipaya Insurance Public Company Limited

(CONTROL OF USE OF THE INTERNAL INFORMATION)

Dhipaya Insurance Public Company Limited places importance on controlling the use of internal information in accordance

with eood corporate governance principles to achieve stability, continuous growth, sustainability and fairness for the Company,

shareholders and all stakeholders.

The Company has established security measures to protect the use of internal information and procedures for the Board of

Directors, executives and Company employees. This is done in accordance with financial and related regulations in order to promote

business transparency and for everyone to understand their roles in maintaining confidentiality and preventing the usage of internal

information for personal and third party’s benefits. The measures and procedures can be summarized as follows:

The Company has specified that all directors, executives and employees must adhere to maintaining confidentiality of
internal business information and other relevant data. Additionally, the Company has prohibited the use of information
which has not been publicly disclosed for personal or third party’s benefits or any actions which may cause conflict of
interests to the Company.

The Company has a duty to thoroughly disclose important information regarding its business operations to the public
according to the procedures and timeframe as required by law.

The Company has also prohibited directors, executives and employees from using internal information which has not
been publicly disclosed to buy, sell or transfer Company shares during the month before the disclosure of financial
statements to the general public and should also wait at least 24 hours after the disclosure before making any related
transactions mentioned above. The Company has distributed an internal memorandum reminding directors, executives
and employees of this matter prior to the disclosure of financial statements.

Directors and executives must disclose the reports on their holdings Company Stocks including those of their spouses,
unmarried couples, and minor children. They must also report any changes of ownership due to buying, selling or transferring
of stocks to the Securities and Exchange Commission (SEC) according to procedures and standards as specified by law.

The Company has disclosed measures and procedures for the control of internal information on its website, www.dhipaya.

co.th, to be acknowledged by all directors, executives, employees and stakeholders of the Company.

CDIVIDEND PAYMENT Poucv)

The Company has a policy on the dividend payments for the rate of no less than 50 percent of the net profit. In addition,

the dividend payments will be accepted from the Board of Directors and approved by Shareholders at the Annual General

Shareholders’Meeting. (Depending on circumstances)
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Dhipaya Insurance Public Company Limited

( CORPORATE HIGHLIGHTS

1951

1964
1975

1990

1993

1994

1995

1996
1999

2001

2002

2003

98

Dhipaya Insurance Company Limited was founded on November 9, 1951 by H.E. Field Marshal Sarit Dhanarajata
with a registered capital of two million baht.

The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.

The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry
a major shareholder. With its 55.6% shareholding, the Ministry was a major shareholder, making the Company a state
enterprise under the Ministry of Finance.

Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang,
Bangkok, on March 6, 1990. The Company was also honored an outstanding company of the year, which was a great
pride of the Company and all of its staff.

The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the Government
Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand - leaving the Ministry
of Finance with only 5.24% of Dhipaya’s shares.

Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares
with a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform the
Company from a state enterprise to a public limited company in order to support the National Economic and Social
Development Plan 7. The transformation enabled the Company to improve its operation processes and ready for the
competition in the free-trade insurance market, as per the GATT agreement.

Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of
Commerce, and was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18, 1995.
Its major shareholders then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the Government
Savings Bank and the Petroleum Authority of Thailand.

Dhipaya was registered at the Stock Exchange of Thailand (SET) on July 24, 1996.

Dhipaya was granted its 1SO 9002 from SGS Yarsley International Certification Services Limited, England. The certification
made Dhipaya the first non-life insurance company to receive the ISO 9002 certification in all of its operating sectors.

Dhipaya celebrated its 50th anniversary. For years, Dhipaya has been developing its capability to provide superior
services. With the support from well-known and outstanding shareholders, the Company had gained confidence from
both public and private sectors to be the insurer of many large projects. Such support had enabled the Company to
become the leader of the non-life insurance business in Thailand. In 2001, Dhipaya had gained the second highest
insurance premium among more than 77 non-life insurance companies and achieved the highest miscellaneous premium
in the kingdom.

Committed to the continuous development of its service quality, the Company applied the quality management
system or ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard and
achieving service excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its potential
and speed to provide fully integrated services (One Stop Service). The service center offered customers with convenient
insurance services and an easy access to information concerned with various insurance products available. It also
provided advices over the telephone. In addition, Dhipaya opened the Claims Photo Center to improve its speed of the
automobile claim services.

Dhipaya was honored as the Best Performance — Financials 2003 from the Stock Exchange of Thailand (SET). It was
one of only five companies, selected from all registered companies in the Stock Exchange of Thailand to be nominated
for the prize. In addition, the Company was honored by the government to provide insurance for many national
projects, such as the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the transportation of
two famous pandas (Chuang Chuang and Lin Hui), the goodwill representatives between Thailand and China from the
People’s Republic of China, the insurance valued 200 million baht for the Stamp World Festival, and the insurance for
the government’s lottery (last 2 and 3 digits). In November, Dhipaya moved its head office’s front gate to the other
side of the building, facing Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named as “Dhipaya Terd Prakeit”
to express the Company’s loyalty to the Royal Institution.
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Dhipaya Insurance Public Company Limited

2004

2005

2006

2007

100

Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu epidemic
as it broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the Company enhanced
its service potential by joining the “Pra Kun Tun Jai Duay Bat Bai Daew” (Quick Insurance with One Card) campaign, by
the Best Service (Thailand) Co., Ltd. The insurance allowed customers to apply for the car insurance only with their ID
cards. The campaign granted an opportunity for a far larger group of customers, such as sellers and vendors, who were
often denied access to the insurance services due to their lack of income evidences. In addition, Dhipaya also opened
its 15th agency office at Sri Racha with an aim to provide convenience for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning
strategy and accomplishment technique budget planning was adopted. In order to expand its nationwide network
to meet increasing demand, additional branches were opened in four different provinces - in the northern, central,

northeastern and southern areas. Another five agency offices were also opened.

A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among
Thai people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and
emergency vehicles to provide the initial assistance and other continuous supports to the victims. The Company also
supported and encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya created
a radio spot named “Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob Songsit
Rungnoppakhunsri. The song was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy on
energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment of
stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more branches
in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade the work
efficiency of all branches across the country. Human resources and Information Technology Development were also
developed by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub IT Year” to

encourage [T utilization amongst its staff in a bid to promote the Company’s greater operational efficiency.

This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th
Anniversary of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public
service activities, to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of
the Company’s charitable activities included a support to the renovation project of Nivet Dhammaprawat Temple, a
participation in the royal offerings to monks at 33 temples in the three southern provinces threatened by the terrorism, a
support of the construction of the consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang Mai Province,
a support of the construction of the Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded third
place among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’ needs,
including the “Dhipaya Takaful” Project to comply with Islamic insurance practice, the Bancassurance 2006 Project which
works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural Cooperatives,
Government Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate customers’ access
to the Company’s services, and “Happy Social Security with Dhipaya Insurance” Project which works in collaboration
with the Social Security Office, Ministry of Labor and Social Welfare, etc.

To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80th Birthday Anniversary, Dhipaya has
organized various activities for charitable causes under the “Dhipaya Merit Making for His Majesty the King.”

Regarding the new product development, in order to increase the variety of services offered to its customers, Dhipaya
has applied a strategic plan to create a cooperation with business partners in numerous projects, such as The Safer
Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium Mastercard, Health
Insurance for Savings Customers of the Government Savings Bank, The Car Insurance Sales Through the Department of

Land Transportation Project, etc.
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In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance.

Dhipaya recognized the significance of the environmental protection and the global warming. It has promoted
energy savings within its offices, starting from an installation of NGV to all of its vehicles in order to reduce the energy
consumption, switching off unnecessary lights and electrical appliances during the lunch break, encouraging its employees
to use stairways instead of an elevator, distributing cloth-bags to customers and correspondents to lower the plastic
bag’s consumption, etc.

With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom Luang
Naradhiwas Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony to offer
the merit to the Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs belonging
to the Princess; the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’ Meeting,
evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation in
the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a debit
card, and a discount card, with insurance protection in case of accidents worldwide. The Company has also expanded
its services by opening two more branches in Saraburi (the 20th Branch) and Trang (the 215t Branch) Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the King
and H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth Donation
Project, and Dhipaya’s Earth Protection Project.

In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company

managed to get through all problems with the determination, both physically and mentally, of the management and
its staff, the intention to provide excellent services to customers and develop new services and products to answer

» o«

customers’ needs and satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than Love and Care
Project”, etc. were initiated and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It initiated
“the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In addition,
the project “Public Consciousness Development Project for Staff of the Company and Family Development Project to
be Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations, aiming to
promote the volunteer spirit within the Company to lead the sustainable CSR projects.

The political violence within the country in the form of robberies and terrorisms caused many government offices
and business premises to be damaged. The incident brought more light to the general public to see the importance of
insurance. The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came in
the form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from ATM and
swindling of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident victims. In
addition, five more branches, including Government Center, Roiet, Nakornsrithammarat, Rama 2, and Samutprakarn,
were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political unrest
in Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during the annual
festivals.

Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side, spirit
of Thai people was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help to flood
victims in various aspects including donating necessity items, providing sand bags and aid packages, making EM Balls for
water treatment as well as donating money. In addition, the Company gave assistance to its employees who were flood
victims in term of providing evacuation, giving aid packages, including some cash to initially alleviate their hardship.
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Social responsibility is another key task of the Company together with product development on a continuous
basis. This year the Company has introduced new auto insurance campaign by providing replacement for vehicles under
repair and using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results in faster,
more efficient and more convenient services to customers. The Company also opened new branches in Phra Nakhon

Si Ayutthaya and Phetchabun provinces.

Another proof for the Company’s determination to excel in its mission includes the awards it’s received from leading
institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors Association (IOD),
“Top Corporate Governance Report Award” from the Stock Exchange of Thailand (SET) and “ISO 9001: 2008 Certification”
from SGS (Thailand) Co., Ltd.

To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring to
the best in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient services.

Apart from providing quality services, the Company also maintained stability in organization management. In 2012,
Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and “Investors’
Choice Award” from Thai Invertors Association, given to registered companies whose Annual General Meetings organization
was evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enligshtenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks at
Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85th Birthday
Anniversary of His Majesty the King, and the 99th Birthday Anniversary of Somdet Phra Nyanasangvara, the Supreme
Patriarch of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team
to compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The
Company granted Thai National Futsal team an amount of money after the team has reached the second round of the
competition for the first time in records. In addition, Dhipaya has supported the design of “THAILAND FUTSAL BUS” or
the bus for Thai National Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national identity
and unity, for future success of the Thai National Futsal team.

For its excellence and leadership in the general insurance business in Thailand, the Company has committed
to its expansion of businesses to facilitate its service provision to all customers and the general public as thoroughly
as possible. The Company has joined hands with various leading organizations to diversify its channels of insurance
transactions, including Thailand Post Co., Ltd., Standard Chartered Bank (Thai) Plc, etc.

Regarding the CSR activities of 2013, the Company, in cooperation with the Don’t Drive Drunk Foundation, has
organized the “Don’t Drive Drunk, Let Dhipaya Drive You Home” project, a campaign to reduce the number of accidents
during the Songkran Festival. It was the first year when the Project was kicked off; and it was even more interesting that
the general public and Dhipaya’s customers are all welcomed to participate in the Project, particularly those who are
quite drunk from pubs and bars would be driven home safely. The Project was launched in the Bangkok areas during
April 11 -17, 2013, 24 hours a day.

Moreover, the Company has also launched another significant religious-related project in the format of colorful
calendars printed with the state-of-the-art technology in 3 different languages including Thai, Chinese and English, to
help promote the Buddhism’s activities called “Dhipaya Nationwide Goes Globally” project to celebrate His Majesty
the King’s 86th Birthday Anniversary and to commemorate the 100th Anniversary of Somdet Phra Nyanasamvara, the
19th Supreme Patriarch of Thailand and on an auspicious occasion to make known the charisma of the Emerald Buddha
Image among all walks of life nationwide and worldwide. The Company’s CSR projects implemented in several successive
years included the Project of Conferment of Dhipaya Insurance-Police CSR Signboard; and in this year alone, Provincial
Police CSR signboards have been conferred to the Provincial Police Office, Region 1, totally 1,460 signboards nationwide,

to facilitate all people travelling to police stations in the provinces.

Based on its operating results in terms of expansion of its general insurance businesses together with its unyielding
initiation and development of CSR projects, the Company was awarded “Thailand Professionals Awards 2013” as “The
Best General Insurance Organization of the Year” by the International Association of Direct Selling Company (IADSC)
and as “the Best CSR General Insurance Company with Continuous Growth of Operating Results and Excellent Social
Contribution” by Thailand Professionals Magazine.
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The Company takes great pride for its path to success in the Asia Pacific Region with the “Asia’s 200 Best under a
Billion Award, as the first and only insurance company to rank in the top 200 medium and small listed company in Asia
Pacific by Forbes Asia Magazine. The Company also received the “Investors’ Choice Award 2014”, evaluating quality for
conducting the Annual General Shareholders Meeting (AGM) as the only insurance company continually scoring 100 full
points for 6 years from Thai Investors Association, The Securities and Exchange Commission and The Stock Exchange of
Thailand, which showed the Company’s potential and strength that carried on for more than 60 years.

In this year, the Company proceeded with the brand recognition responding to the young generations’ lifestyles
who love unique LINE Sticker, with the launch of a superb LINE Sticker, “HanumanTip” with 16 types of trendy wordings,
as the symbol of feelings, emotions, and good friendship offered, representing the attitude of Dhipaya Insurance Public
Company Limited. The concept of this LINE Sticker is the Hanuman character, which is the logo of the Company as
he is an immortal god and the chief soldier of Rama protecting and taking risk for Rama, similar to Dhipaya Insurance
Public Company Limited that is stable and always ready to service in risk protection for all customers. Moreover, there
is a special character “go to AEC”, preparing for the ASEAN Economics Community, in the name of all Thai people, with
continually special exclusive promotions and superior activities including many prizes for attendants; for example, Like
and Share Hanuman LINE Sticker.

Furthermore, as the new generations’ lifestyles are out-going and always meet unexpected situations, the Company
created a good mechanism, responding to all lifestyles, with the launching of 3 new types of Insurance packages. “TIP
MOTOR 3 PLUS”, Motor insurance that costs less than expected, “TIP HOME PLUS”, Home insurance that protect on
every details in the house, cutting all worries even in the little details, and “TIP FORTY PLUS”, Accident insurance for
people of 40-65 years old, “The more you aged, the more value you get”, which covered the risk of bone fracture and
compensated the cost of wheelchair if the doctor prescribes.

It has been another year of continuous development in all areas of the Company for its customers, shareholders,
employees and stakeholders. This year the Company was awarded “The 2015 Outstanding Provident Fund” for provident
fund under one billion baht conferred by Her Royal Highness Princess Maha Chakri Sirindhorn held by Association of
Provident Fund.

Developed the latest digital innovation, with the Application “TIP Flash Claim”, for quick and convenient service
in the digital age. The application provides quick and easy insurance claims at any location to meet the demands of
a fast-paced lifestyle. There is no need to wait for a claims surveyor. The customer can file a motor insurance claim
themselves using an easy to understand online form to search for nearby hospitals, garages, specify repair dates and
check repair status on both Android and iOS systems.

Launched “Modern, Reliable, Online Compulsory Motor Insurance”, a new way for customers to purchase motor
vehicle insurance. Customers can purchase this at the 7-11 Counter service at nationwide and receive immediate
protection with the policy cover once the insurance has been purchased.

Added a new service channel at all Thai Post Offices nationwide for Compulsory Motor Insurance under the Road
Victim Protection Act B.E. 2535 and other insurance protection services as specified by laws to meet customers’ demands
for fast and efficient services.

The passing of His Majesty the King, Phrabat Somdet Phra Poraminthara Maha Bhumibol Adulyadej was the saddest
moment for Thai people. To show their dedication to His Majesty the King and the Chakri dynasty, the Company’s
executives and employees organized a memorial ceremony “United Power of Loyalty”, took a loyalty oath and jointly
sang the royal anthem. Additionally, the Company executives and employees jointly initiated “United Dhipaya Family
Does Good Deeds in Dedication to the King”, a project to continue the King’s royal determination to help the Thai
people in all regions. This project involves performing a variety of good deeds and each activity location will then be
marked on an electronic map until it has been held all over Thailand. Additionally, the Company has asked for royal
permission for the installation of a 63 meter tall royal photograph of His Majesty the King at the Company’s head office
to convey our sadness and gratitude in commemoration of His Majesty the King’s royal grace. The Company also handed
out Sansoen Phra Barami, a royal photo book, to the general public who paid homage to His Majesty the King at Phra
Thinang Dusit Maha Prasat, the Grand Palace. The Company will follow in his royal footsteps and continue to do good
deeds in dedication to His Majesty King Rama IX.

Prior to this mournful occasion, the Company held “My King in My Heart” project to celebrate the 70th Anniversary
of His Majesty King Rama IX’s ascension to the throne. The Company invited the general public to display their loyalty
by conveying their messages to His Majesty the King through a digital interactive booth all through the month of June
2016.
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The Company also assisted communities through Village to the World project, which was initiated according to
government-people cooperation strategies to strengthen communities. The project’s objective is to create new tourism
innovations suitable to each community’s potential and identity as well as to increase each community’s exposure
and create sustainable revenue from tourism. The Company’s Managing Director who was appointed the CEO Village
Ambassador invited people to organize CSR Outing trips to “Baanrimklong Homestay, Samut Songkhram Province”, one
of the ten model communities, to help create sustainable revenue for these communities. The Company was the only
insurance company in this project.

The Company committed itself to developing innovations for Digital Insurance by increasing service channels
through the use of social media and other online platforms. These new innovations will meet digital lifestyle demands
of customers, who expect convenience and ease of access to services. Additionally, customers can purchase insurance
products on www.TIPINSURE.com website at all times and places.

The Company was well able to maintain good operational standards and was awarded the “Investors’ Choice Award
2016” for quality Annual General Meeting (AGM) for the 8th consecutive year by Thai Investors Association, Securities
and Exchange Commission of Thailand (SEC) and Stock Exchange of Thailand (SET). Furthermore, the Company was
awarded the “3rd Runner-Up for Outstanding Non-Life Insurance Company Award of 2016” by the Office of Insurance
Commission (OIC) which indicated the Company’s stability, operational capabilities and overall service excellence.

Another event of great importance for the Thai people was the ascension of His Royal Highness Crown Prince Maha
Vajiralongkorn, according to ascension law on December 1, 2016. His Majesty the King also proclaimed a royal decree
to use “Maha Vajiralongkorn Bodindradebayavarangkun” as his royal title and to reign as King Rama X of the Chakri
dynasty. On behalf of Dhipaya Insurance Plc., we would like to express our humble salutation “Long Live the King.”

Executives and employees jointly conducted the following good deeds all over Thailand in dedication to Phra Bat
Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit:

«  Organized ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol

Adulyadej Borommanatbophit.

«  Co-hosted the royal funeral chanting ceremony

«  Performed card stunts on the 100th day anniversary of Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej’s passing.

»  Organized a volunteer project to make 99,999 sandalwood flowers to be used in the royal cremation ceremony
in dedication to H.M King Rama IX.

«  Organized a project to plant and grow Marigold flowers and performed card stunts in dedication to H.M King
Rama IX.

«  Sponsored a candlelight charity concert by jointly singing songs composed by H.M King Rama IX to coommemorate
his musical brilliance with proceeds going to The War Veterans Organization of Thailand and supporting Her
Majesty Queen Sirikit’s project to provide education to the veterans’ children.

+  Sponsored BLACK VALENTINE Charity Concert, under the theme of “True Love is Giving Endlessly” with proceeds
going to Ramathibodi Foundation, Chakri Naruebodindra Medical Institute (CNMI). Additionally, Company
executives and employees participated in singing songs composed by H.M. King Rama IX and took part in the
bid for the royal image of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit.
The auction proceeds went to Ramathibodi Foundation.

This year Dhipaya Insurance also released new products “TIP LADY”, to support customers. TIP LADY is a special
Motor Insurance for women providing protection and privileges at all times. Privileges include airfares in the incidences
of vehicle breakdowns, chauffeur service, repairing surgery up to 1 million Baht for injuries from accidents, indemnity for
lost belongings from theft, roadside assistance and, TIP LADY Club which provides motor vehicle information as well as
special discounts.

The Company has also improved continuously the efficiency of systems to provide up-to-date and timely services
to meet customer’s demands and highest satisfaction. For example, during the recent flooding in the North-Eastern region
of Thailand, especially Sakon Nakorn Province, the Company sent Hanuman Volunteer Unit, staff from the head office,
as well as those from affected provinces, to quickly provide assistances such as free towing of vehicles for customers as
well as the general public and immediately providing disaster relief packages. Additionally, claims teams were also sent
to inspect customers’ houses and immediately paid initial indemnity before making insurance claims for customers who
purchased Motor Insurance Class 1 and those who purchased Residential Fire Insurance with additional flood coverage.
The Hanuman Volunteer Unit also assisted customers in house cleaning.

Furthermore, the Company received a membership certificate from Thailand's Private Sector Collective Action against
Corruption for quarter 2-3/2017, which indicated that it has taken both direct and indirect actions against corruption, and
conducted its business fairly, transparently and accountably with stakeholders, and has been a good role model to the
society as a whole. The ceremony took place at Napalai Ballroom, Dusit Thani Hotel.

The Company won the 5th Best Provident Fund Award 2016 for “Single Fund, Private and Nonprofit Organizations”
from Somdech Phra Debaratanarajasuda Sayamboromrajakumari at Dusidalai Hall, Chitralada Villa, which brought the
greatest pride to everyone at Dhipaya Insurance.
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The Company has begun the project “Dhipaya Insurance: Carry on the King's Philosophy” by bringing more than
4,000 students to get a hands-on experience about the philosophy of Phra Bat Somdet Phra Paraminthra Maha Bhumibol
Adulyadej Borommanatbophit. at Thai Buffalo Conservation Village, Suphan Buri Province. Another project was "Dhipaya:
Following His Majesty's Footsteps" which led 30 youths that had gone through Buddhist ordination at Bhudaha Kaya in
India to a field trip to Ban Sala Din Community, Canal of Faith in the King’s Philosophy of sustainability. This project took
place at Phra Ram Kao Temple (Father’s Temple) and Ban Sala Din Community, Nakhon Pathom Province.

For social assistance, in addition to the ongoing projects that the Company has been doing, the Company has also
run the project “Dhipaya: Warning and Road Accident Reduction” by working with Radio Station, Sor.Wor.Por. FM 91, to
prevent the accidents that might occur on the road. Moreover, the Company also supported the projects “Travelling to
the End, Pinning the Southern Region” and "Gather the Heart to the Southern Region". The activities from the mentioned
projects included cycling and Jet Ski riding. (Bangkok to Betong), drama series, fashion show etc., which is conducive to
promoting tourism, stimulating the economy, generating income, opening new perspectives, boosting investment and
increasing job opportunities. This would encourage the tourists to reduce negative attitudes, which is the result of the
unrest in the three southern border provinces, which include Yala, Pattani, and Narathiwat. Additionaly, social assistance
was also expanded to the neighboring countries. In the catastrophic event that occurred on July 23, 2018, the crack of
Xe-Pian Xe-Nam Noi Dam, which is located on the Bolaven Plateau, Attapeu, Lao PDR , caused a severe flood which
damaged many thousands houses. Many Lao people were either suffered, lost, and killed. The Company donated the
consumables in order to alleviate the suffering of the people who had been affected by such disaster.

In the area of innovation and technology, October 18, 2018, the company launched the TIP Gateway system to
facilitate the connection between Startups and the insurance system on various projects. The Company also launched
the TIP Inspiration Chamber (TIP IC) which is a modern place to create inspiration, provide information and researching.
It is aimed to support the work of the Startups, general public and employees.

For the year 2018, the Company was awarded with: the AGM checklist for the 2018 Annual General Meeting of
Quality Assessment Program by receiving the full score of 100 points for the 10th consecutive year (2009-2018) from Thai
Investors Association; Survey Awards following the Corporate Governance Report of Thai Listed Companies on 2018, the
Company received good - excellent rating or CGR 5 stars from the Thai Institute of Directors Association; and the Company
also won the Outstanding Provident Fund Award 2018, "Single Fund, Private Sector Group with a fund size of less than
1,000 Million Baht" from the Association of Provident Fund.
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Dhipaya Insurance Public Company Limited

( BUSINESS OPERATIONS )

Dhipaya Insurance Public Company Limited engages in the following business activities:

1. Non-life insurance business comprises of four major classes: Fire Insurance, Marine Insurance, Motor Insurance and

Miscellaneous Insurance.

2. Investment business: The Company is able to conduct investment activities as regulated by the Non-Life Insurance Act
under the control of the Office of Insurance Commission (OIC) by investing its remaining fund from insurance business
operations in different forms, such as, financial institution deposits, promissory notes, government bonds, and both

short-term and long-term securities.

Fire Insurance:

Fire insurance provides protection against damages from fire, lightning, and cooking gas explosion. Other damages, which
include floods, earthquakes, hail, and storm, are not generally covered by general policy, but additional protection can be purchased
separately. Assets that can be protected are categorized as buildings, furniture, fixed decorations, product inventory, machinery,

and so on. Fire insurance policy are divided into two groups: Residential Fire Insurance and General Fire Insurance.

Marine Insurance:

Marine insurance provides projection for insured properties against the damage or loss of properties, which can be goods, hulls,
or transporters’ liability during international and/or domestic transits. The damages or losses may be caused by natural disasters
or accidents, such as sinking, stranding, collision, explosion, or fires. Transportation channels include sea, water, inland, and air.
Motor Insurance:

Motor insurance provides protection against damage or loss of insured vehicles due to natural disasters or accidents. Motor

Insurance can be divided into two categories:

1. Compulsory Motor Insurance under the Road Victim Protection Act B.E. 2535 which is enforced to all fuel engine and
electric vehicles. The insurance will provide indemnity for death, loss of limbs or disability for the amount as specified
in the Act.

2. Voluntary Motor Insurance provides protection against loss of life and medical expenses for insured vehicle driver,
passengers and third-party (additional to Compulsory Motor Insurance protection). The protection covers third-party’s
property including the insured vehicle in case of natural disasters or accidents.

Miscellaneous Insurance:

Miscellaneous Insurance provides protection against injury to person (s) and/or damages to properties not covered by the

three classes of insurance mentioned above. Miscellaneous insurance can be divided into three categories:
1. Personal Insurance: Personal Accident Insurance, Travel Accident Insurance, Health Insurance and Serious Illness Insurance

2. Property Insurance: Money Insurance, Burglary Insurance, Machinery Insurance, Aviation Insurance, Petrochemical and

Energy Insurance, and all other risk insurances

3. Third Party Insurance: Professional Indemnity Insurance, Product Liability Insurance
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Dhipaya Insurance Public Company Limited

CREVENUE STRUCTURE )

Dhipaya Insurance Public Company Limited offers general non-life insurance coverage, including fire insurance, marine insurance,

motor insurance and miscellaneous insurance. Premium earned from these types of insurance coverage are as follows:

Premium Income by Premium Income by Premium Income by
Category 2018 Category 2017 Category 2016
Type of Insurance
Value Value Value
(Million Baht) (Million Baht) (Million Baht)
Fire 1,977.35 9.64 1,787.25 8.93 1,936.16 9.48
Marine 300.27 1.46 292.39 1.46 281.82 1.38
Motor 2914.34 14.20 2,777.30 13.88 3,230.55 15.81
Personal Accident 8,088.31 39.41 7,900.96 39.49 7,456.62 36.50
Miscellaneous 7,241.56 35.29 7,250.47 36.24 7,523.62 36.83
Total 20,521.83 100.00 20,008.37 100.00 20,428.77 100.00
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Dhipaya Insurance Public Company Limited

2018 OPERATING PERFORMANCES AND MANAGEMENT
DISCUSSION AND ANALYSIS

In 2018, Dhipaya Insurance Public Company Limited produced a net profit of 1,531.16 million Baht, a decrease of 124.91

million Baht or 7.54 percent from 2017. Underwriting profit before deducting operating expenses amounted to 2,783.15 million Baht,
an increase of 187.63 million Baht from 2017 or by 7.23 percent. Underwriting profit after deducting operating expenses stood at
885.94 million Baht, a decrease of 306.06 million Baht or 25.68 percent from 2017. Profit from investments stood at 870.30 million
Baht, representing an increase of 106.99 million Baht or 14.02 percent from 2017.

Statement of Comprehensive Profit & Loss Account
Total Premiums Written

The Company registered a total written premium of 20,521.83 million Baht, representing a growth of 513.46 million Baht or
2.57 percent from 2017. The improvement was contributed by the Company’s endeavour to consistently focus on the volume of
premiums earned from retail customers. These include sales channel expansion, products variety that responds well to customer
requirements, discreet consideration of insurance underwriting and provision of comprehensive service (Omni Channel). These were
carried out both online and offline via applications on smart phones or through services of the Company’s nationwide branches, as
well as its business alliances or new business groups. Premium earned from Fire Insurance grew by 10.64 percent as the Company
was able to expand more of its insurance services to residential segment, as well as small and medium enterprises (SMEs) through
its business alliances, alongside Motor Insurance, Health and Personal Accident Insurances together with Marine Insurance which
registered the growth rates of 4.93, 2.37 and 2.70 percent respectively. These positive trends were contributed by the Company’s
strategy to increase corporate clients and individual customers in a successive manner through every possible channel, including direct
sales, agents and brokers and through Bancassurance. Miscellaneous Insurance has been affected by Property Insurance segment
due to the postponement of large-scale projects of the government. Nevertheless, the Company has exercised relief measures to
ease off the impacts by expanding additional insurance services to a greater variety of customers through new allied distribution
channels. By spreading of sharing risks in underwriting, total premiums earned by all categories of Miscellaneous Insurance merely
shrunk by 0.12 percent.

All of the aforementioned factors have enable the Company to retain its leadership in Non-life Insurance by consistently

retaining its number 1 positions in terms of Fire Insurance and Miscellaneous Insurance in all categories.

Unit : Million Baht
Total Premiums Written ‘ 2018 ‘ 2017 ‘ Change ‘ %

Fire Insurance 1,977.35 1,787.25 190.10 10.64
Marine Insurance 300.27 292.39 7.88 2.70
Motor Insurance 2,914.34 2,777.30 137.04 493
Personal Accident Insurance 8,088.31 7,900.96 187.35 2.37
Miscellaneous Insurance 7,241.56 7,250.47 (8.91) (0.12)

Total 20,521.83 20,008.37 513.46 2.57

Underwriting Profit before Deduction of Operating Expenses

The Company registered underwriting profit before deduction of operating expenses stood at 2,783.15 million Baht, an
increase of 187.63 million Baht or 7.23 percent from 2017. The rise was mainly contributed by an increase of underwriting profit
before deduction of operating expenses for Miscellaneous Insurance, Fire Insurance and Motor Insurance. Underwriting profit before
deduction of operating expenses to Miscellaneous Insurance increased from 417.27 million Baht to 825.07 million Baht or by 97.73
percent, due to the decrease of claims and its handling costs. Underwriting profit before deduction of operating expenses of Fire
Insurance rose from 604.65 million Baht to 711.59 million Baht or by 17.69 percent, due to the increase of fees and commission
income and the decrease of claims costs. Underwriting profit before deduction of operating expenses of Motor Insurance rose from
285.01 million Baht to 310.33 million Baht or by 8.88, due to the decrease of claims and claims handling costs which was achieved

due to the Company’s more stringent policy in Motor Insurance underwriting.
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Dhipaya Insurance Public Company Limited

Furthermore, underwriting profit before deduction of operating expenses of Personal Accident Insurance and Marine Insurance
decreased by 28.08 and 13.97 percent, respectively. The fall of underwriting profit before operating expenses of Personal Accident
Insurance was due to the decrease of the net earned premium, while its claims and claims handling expenses rose. Underwriting
profit before deducting operating expenses of Marine Insurance decreased due to the rise of claims and claims handling costs.

Unit : Million Baht

Underwriting Profit before Deduction of Operating Expenses ‘ 2018

Fire Insurance 711.59 604.65 106.94 17.69
Marine Insurance 57.50 66.84 (9.34) (13.97)
Motor Insurance 310.33 285.01 25.32 8.88
Personal Accident Insurance 878.66 1,221.75 (343.09) (28.08)
Miscellaneous Insurance 825.07 417.27 407.80 97.73

Total 2,783.15 2,595.52 187.63 7.23

Underwriting Profit after Deduction of Operating Expenses

The Company registered underwriting profit after deduction of operating expenses at 885.94 million Baht, a decrease of
306.06 million Baht or 25.68 percent from 2017 because the operating costs outweighed the increased underwriting profit before
deduction of operating expenses.

Total Investment Profit

The Company recorded total profit from investments of 870.30 million Baht, a 14.02 percent or 106.99 million Baht increase
from 2017. The rise was due to a gradual sale of equity instruments in early 2018 when SET Index reached its record high at
1,852 points in February 2018, along with the Company’s attempt to manage its investment risks in a systematic manner and by
concentrating investments in securities with consistent dividend yields. For these reasons, total investment profit of the Company
remained unaffected by the fluctuation of Thailand’s capital market in 2018 while SET Index plunged significantly by 10.82 percent
mainly from investors’ anxiety over the stagnant global economic growth and trade barriers imposed by the US and China, which
posed direct impacts on import and export values in the global market, as well as on Thailand’s export. In 2018, investment in
bonds were made in short- and long-term government bonds. Dividend yields of short-term government bonds (3 years) rose by
0.17 percent and 0.08 percent for long-term government bonds (10 years), along with the increase of domestic policy rate and
the Bank of Thailand’s increasing concern over the domestic household liabilities which would bring brought about more stringent
monetary policy. Nevertheless, the Company’s reduction of investment in money market and bond market in 2018 had caused
the Company to earn less profit in these segments.

The aforementioned factors contributed to the improvement of the Company’s total profit from investments even though
profit from investment in money market stood at 61.98 million, a decrease of 3.17 million Baht or 4.87 percent from 2017 and
profit from investment in bonds accounted for 162.47 million Baht, a decrease of 28.55 million Baht or 14.95 percent from 2017.
However, the Company earned certain profits from investment in capital market, i.e. dividend income of 442.66 million Baht, which
increased by 127.91 million Baht or 40.64 percent from 2017; profits from sale of stocks of 203.19 million Baht, which increased
by 10.64 million Baht or 5.52 percent, and fair value adjustment loss of 0.00 million Baht, which improved from the loss of 0.18
million Baht in 2017.
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Dhipaya Insurance Public Company Limited

Statement of Financial Position as of 31 December 2018, in Comparison with 31 December 2017

Assets

Assets as of 31 December 2018 registered 44,960.87 million Baht, a decrease of 4,514.81 million Baht or 9.13 percent, compared

with that of 31 December 2017, with significant increase and decrease of assets items as follows:

120

Liabilities

In 2018, net reinsurance premiums paid in advance to reinsurers were worth 2,690.32 million Baht, a decrease of
3,039.42 million Baht or 53.05 percent from 2017. Most prepaid reinsurance premiums were the advance payments of
personal accident insurance with more than 1 year coverage. The Company has completely settled the reinsurance
premiums, both for those included in the current comprehensive statements of profits and loss and those under
future coverages, which will gradually be realised as premiums paid for reinsurance transactions in each of the

following years.

In 2018, assets from net reinsurance were worth 14,298.71 million Baht, a decrease of 774.24 million Baht or 5.14
percent from 2017. The fall was mainly resulted by the Company’s reduction of claims reserves collected from
reinsurance companies in which most amounts were claims of miscellaneous insurance made during 2018 and have
not reached agreements on settlement. Assets from reinsurances collected from reinsurance companies, comprised
claims occurred and reported at the amount of 49,916.60 million Baht, occurred but not yet reported of 969.62

million Baht and unearned premium reserves of 8,412.49 million Baht.

In 2018, net amount of securities investment registered at 15,181.45 million Baht, a decrease of 667.81 million Baht
or 4.21 percent from 2017. The fall was mainly resulted by fair value adjustment loss.

In 2018, prepaid insurance broker’s fees were recorded at 1,655.83 million Baht, a decrease of 598.66 million Baht
or 26.55 percent from 2017. The fall was mainly resulted by the commission of personal accident insurance with
more than 1 year coverage, which was to be generally realised as commission and brokerages incurred in each year.

In 2018, net accrued premiums amounted to 3,022.97 million Baht, an increase of 311.34 million Baht or 11.48

percent from 2017. The rise was mainly resulted by unearned premiums for insurance not yet due on credit terms.

In 2018, deferred income tax asset accounted to 756.12 million Baht, an increase of 237.18 million Baht or 45.70
percent from 2017. The rise was mainly resulted by unrealised gain for the changes in value of the available-for-
sale securities.

Liabilities as of 31 December 2018 were worth 37,288.07 million Baht, a decrease of 4,635.98 million Baht or 11.06 percent
compared to that of 31 December 2017, with significant increases or decreases of liabilities as follows:

In 2018, prepaid premium written were worth 9,714.20 million Baht, a decrease of 3,308.66 million Baht or 25.41
percent from 2017 of which most amount were prepaid premium written for Personal Accident Insurance with more
than 1 year coverage. Insurance with more than 1 year coverage will be recorded as prepaid premium written and
will be gradually realised as premium written in each subsequent year which will positively affect the Company’s
operating results in the future. The Company has received the entire amount of aforementioned premiums, which
improved the Company’s liquidity.

In 2018, liabilities from insurance contracts amounted to 18,943.46 million Baht, representing a decrease of 1,298.20
million Baht or 6.41 percent from 2017. The fall was mainly due to the Company’s reduction of claims reserves
payable to the insured, and belonged mainly to the miscellaneous insurances. Debts from insurance contracts
comprised of incurred and reported claims amounting to 6,476.27 million Baht, incurred and unreported at the

amount of 1,331.00 million Baht and unearned premium reserves of 11,136.19 million Baht.

In 2018, income tax payable was worth 188.39 million Baht, an increase of 79.10 million Baht or 72.50 percent from

2017, because of undue transactions date.
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Dhipaya Insurance Public Company Limited

Owners’ Equity

Owners’ Equity as of 31 December 2018 were worth 7,672.80 million Baht, representing an increase of 121.17 million Baht or
1.60 percent, compared to that of 31 December 2017, with significant increases or decreases of equity as follows:

«  Net profit of 1,531.16 million Baht for year 2018.

«  Dividend payments made during 2018 to the amount of 1,140 million Baht, comprised dividends from net profit
of 2017 accounting period besides those settled during the 2017 Annual General Shareholders” Meeting for 900.00
million Baht (Cash dividends were paid at the rate of 2.00 Baht per share, along with common stock dividend at
the Ratio 1 original stock per 1 dividend stock) and 240.00 million Baht for 2018 interim dividend payments (Rate
0.40 Baht per share).

« In 2018, capital registration increase was made for 300 million shares, each with a par value of 1 Baht.
«  Loss of 559.81 million Baht resulting from fair value adjustment of stocks available-for-sale investments.
Asset Quality

The net amount of securities investment as of 31 December 2018 worth 15,181.45 million Baht, was considered good
quality investment as most belonged to assets with high liquidity that offered good rate of return with acceptably low level of risk
appetite. Furthermore, the net amount of accrued premiums as of 31 December 2018 was worth 3,022.97 million Baht, an increase
of 311.34 million Baht or 11.48 percent. These accrued premiums comprised premiums not yet due and the overdue premiums
within the grace period (30 days) of 2,602.44 million Baht or 86.09 percent of net accrued premiums for which most of the amount
were within credit terms. Nevertheless, the Company has given precedence in the continual development of efficient accrued
premium management procedures, debt collection and premium collection in a consistent manner. Assets from reinsurance as of
31 December 2018 worth 14,298.71 million Baht, were considered good assets because these transactions were being made with
reliable reinsurance companies with long-term business relationship.

Liquidity
Cash Flow

As of 31 December 2018, the Company had cash and cash equivalents of 2,361.03 million Baht, a decrease of
89.77 million Baht or 3.66 percent from 2017. The net amount of cash gained (and spent) with various activities during
2018 stood as follows:

(Unit : Million Baht)

2018 2017

Net Amount of Cash Gained from Operating Activities 900.65 2,423.54
Net Amount of Cash Spent On Investments (130.44) (74.66)
Net Amount of Cash Spent with Financing Activities (859.98) (845.26)
Net Amount of Cash and Cash Equivalents Increase (Decrease) by (89.77) 1,503.62

The net amount of cash gained from operating activities worth 900.65 million Baht with significant transactions as follows:
«  Earning from premiums of direct insurance 16,724.09 million Baht.
«  Spending in the form of claims payments for direct insurance 9,685.92 million Baht.
«  Spending in the form of premiums for reinsurance 1,898.32 million Baht.
«  Spending in the form of operating expenses 1,793.84 million Baht.
«  Spending in the form of purchase of stocks 20,380.63 million Baht and earning from the sale of stocks 18,973.82
million Baht.
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Dhipaya Insurance Public Company Limited

The net amount of cash spent with investment activities worth 130.44 million Baht were mainly cash invested in
land, buildings and equipment, which amounted to 101.72 million Baht.

The net amount of cash spent on financing activities worth 859.98 million Baht were mainly payment on dividends
to shareholders, which accounted for 840.00 million Baht, comprising 600.00 million Baht of dividends paid from net
profit of 2017 accounting period in addition to those settled during the 2017 Annual General Shareholders’ Meeting
(Rate 2.00 Baht per share and the dividend paid in common stocks using the Ratio 1 original stock per 1 dividend stock)
and 240.00 million Baht of 2018 interim dividend payments (Rate 0.40 Baht per share).

Other liquid Assets

Apart from cash and cash equivalents, cash invested in stocks comprised high liquidity assets, such as government
bonds, semi-government or state-enterprise bonds, registered shares in the stock exchange of Thailand, etc, all of which can
be readily converted into cash.
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Dhipaya Insurance Public Company Limited

31IAS1:KSASIEOUNIINISINU
ANALYSIS OF FINANCIAL RATIO

Fn51&IUNAITETU 2561 2560 2559 2558 2557
Financial Ratio 2018 2017 2016 2015 2014
dnsndrusannaaay/Liquidity Ratio
dnsrdrudniwaaad (1vin) /Current Ratio (times) 1.36 1.34 1.28 1.32 1.23
darvuudsuidelssAusadiesu (Fu) /Premium Receivable Turnover (days) 51 47 47 48 52
dnsrarunanvauansalunisiindals/ Profitability Ratio
daneduvunaunusaidnlssAusaidadlusels (sasay) /Loss Ratio (%) 42.73 44.46 44.71 43.78 40.13
dnsnAlsgné (sauay) /Net Profit Margin (%) 28.27 27.71 24.80 23.40 20.27
dnsINaNaLLNUIINNATTAINY (5aaay) /Investment Yield (%) 4.95 4.16 4.81 3.79 3.95
dnsNanauLnusagiunadtitua (sauay) /Return on Equity (%) 20.11 23.42 25.23 26.61 27.25
FasndaiseAusuiuans (win) /Net Retention Premium to Capital Fund (times) 0.60 0.74 0.88 1.02 1.20
dnsrdruarladaralunisiuilssdusie (Sasay) /Expenses Ratio (%) 34.12 29.57 34.19 35.20 38.59
dasrarunaavdszdansniniuniseiiueu/Efficiency Ratio
dnsnanauunuanduning (5auaz) /Return on Assets (%) 3.24 3.16 2.82 2.34 1.84
dnsnnsuyuiauaasfuning (1vin) /Assets Turnover (times) 0.11 0.11 0.11 0.10 0.09
d091&3u57u (5anaz) /Combined Loss & Expenses Ratio (%) 76.85 74.03 78.90 78.98 78.72
dns1srudms1zviuiaunanienisdu/ Financial Ratio
dansrunilfusagrurasidirzas (1) /Debt to Equity Ratio (times) 4.86 5.55 7.38 8.60 12.33
dnsiaiududrsadsiagriurasidrzag (win) /Policy Reserve to Capital Fund (times) 0.36 0.36 0.43 0.50 0.59
dasdrudusrsagsaduniwe (1vin) /Policy Reserve to Total Assets (times) 0.06 0.05 0.05 0.05 0.04
dnsndiunmsanaduiluna ($anag) /Payout Ratio (%) 54.86 67.93 52.63 50.46 50.06
dnsdruaaiiu* /Per Share*
ety (u1n) /Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yaaguieydt (un) /Book Value (Baht) 12.79 12.59 10.98 9.73 8.89
firlsaaviu (un) /Earnings Per Share (Baht) 2.55 2.76 2.61 2.48 2.25
Wuiluwasiayu (u1n) /Dividend Per Share (Baht) 1.40 1.88 1.38 1.25 1.13
dns1n1st6uin/Growth Rate
ielszAusesuang (Sanag) /Net Premium Written (%) (12.81)] (5.18)] (3.34)| (4.09) 13.94
A lad3ralunisetiiueu (fasay) /Operating Expenses (%) 35.18 10.52 10.19 16.41| (22.58)
filsansd (saaay) /Net Profit (%) (7.54) 5.64 5.47 10.22 16.78
Auniwesiu (sauay) /Total Assets (%) (9.13)] (10.39) (1.53)] (21.12) (6.18)

11 2561 aangidauiuvy a1n 300 aruviu iy 600 S UKy

*Jaarusarull 2557-2560 Aldulteuieutl 2561 gnufulvillunuaavsidiou 600 sruuus

11 2560 Aadunaifludusa 2.75 v wardedujuiiunadasinisaneunarua 1 1 uagfauzasuddny ludasdiu 1 udusa 1 fuiluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.

*In 2014-2017 proportion per share used for comparison in 2018 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the Shareholders

of the Company at the ratio of 1 existing share per 1 share dividend.

126 ANNUAL REPORT 2018




USBn Awgds:funiy 9110 (UKBU)

ANAVUNISINU
FINANCIAL RECORDS

wule : 81uun / Unit @ Million Baht
51805 2561 2560 2559 2558 2557
Description 2018 2017 2016 2015 2014

yui'lsaneanuiiaisisa /Statement of Comprehensive Income

viilszAusasu/Premium Written 20,521.83] 20,008.37| 20,428.77| 23,188.49]| 24,664.90
inlsgAusaanaainaisiadseAusiausa/Ceded Premium 15,975.99| 14,794.89| 14,930.21| 17,499.98| 18,733.90
Lﬁnﬂi:ﬁuﬁu%ﬂﬂmﬁ/Net Premium Written 4,545.84| 5,213.48| 5,498.56| 5,688.51| 5,931.00
1m0 dsasdelszrusadidelidaflunal6(uin)anantinau

/Add (Increase) Decrease in Unearned Premium Reserves from previous year (12.35) 101.69 92.15 255.52| (466.75)
Lﬁﬂﬂszﬁuﬁﬂﬁ'ﬁau‘]uim"lsfamﬁ/Net Premium Earned 4,533.49| 5,315.17| 5,590.71| 5,944.03| 5,464.25
Alsannssudsedudanauinarladralunseniuoeu

/Underwriting Profit before Operating Expenses 2,783.15| 2,595.52| 2,301.57| 2,264.09| 2,036.69
A 1aaaTuniseinfiueu/Operating Expenses 1,897.21| 1,403.52| 1,269.88| 1,152.46 990.04
Alsannssudsedusanainarldanaluniseiiueu

/Underwriting Profit after Operating Expenses 885.94| 1,192.00{ 1,031.69| 1,111.63| 1,046.65
A1 'l331nn1saINusIN/Total Investment Profit 870.30 763.31 823.50 663.34 721.40
A'lssnid/Net Profit 1,531.16] 1,656.07| 1,567.62| 1,486.28| 1,348.43
fAlseafu (um)* /Earnings Per Share (Baht)* 2.55 2.76 2.61 2.48 2.25

Juusgnds1urn1siu/ Statement of Financial Position

&uniweisau/Total Assets 44,960.87| 49,475.68| 55,211.39] 56,068.02| 71,081.88
Aunsweviyuliau/Current Assets 37,072.98| 38,355.09| 40,226.59| 37,658.46| 48,843.31
Adu amsuayalnsaigns/Property, Plant and Equipment,Net 1,326.40| 1,357.39| 1,378.66| 1,491.31| 1,443.21
nildusu/Total Liabilities 37,288.07| 41,924.05| 48,623.58| 50,228.96| 65,748.07
uﬁﬁuuuuﬁﬂu/Current Liabilities 27,257.60] 28,620.91| 31,533.37| 28,606.95| 39,613.98
shunagduag/Equity 7,672.80[ 7,551.63| 6,587.81| 5,839.06] 5,333.81
yameuiTadsiaiu (un)* /Book Value Per Share (Baht)* 12.79 12.59 10.98 9.73 8.89
Wutluwasau (un)* /Dividend Per Share (Baht)* 1.40 1.88 1.38 1.25 1.13
deNanauunusadlIuradtinay (5asay) /Return on Equity (%) 20.11 23.42 25.23 26.61 27.25

1l 2561 aanedauiEuny n 300 &1uvu iy 600 Eruu
*590n151l 2557-2560 AlduFauiiautl 2561 gnifulviiuvuaansidou 600 s uruwa’

1l 2560 Aefunaiiuiusn 2.75 v wagamdujuiiunadarnasaturaiuas 1 1 wagfarduzausivy ludansiu 1 udusa 1 uiluwa

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2014-2017 which used for comparison in 2018 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the
Shareholders of the Company at the ratio of 1 existing share per 1 share dividend.
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Dhipaya Insurance Public Company Limited

(INDUSTRIAL OVERVIEW AND COMPETITION)

The global economy in 2018 grew by a mere 3.7 percent, attributable mainly to trade restrictions imposed by the United
States and China since the middle of last year, making the total value of imports and exports expanded less than expected; the
slow growth in domestic demand in several trading partner countries, and inconsistent growth in some regions, reflected in the
slowdown of the economies in the Eurozone, Japan, China and some emerging market countries. On the other hand, the US economy
continued to grow favorably, mainly due to the positive private sector consumption from continuous recovery of the labor market

and the relaxing of fiscal policies from the reduction of personal and corporate income taxes.

In 2018, the Thai economy grew by 4.1 percent, compared to the 4.0 percent growth in the previous year, from being
supported by a favorable growth of private sector consumption, more broad-based expansion of the overall economic activities
and employment, as well as an improvement of private sector in 2018 from more favorable domestic investment scenario, as could
be observed from the increased BOI’s investment applications, particularly the investment in the Eastern Economic Corridor (EEC).
However, exports of goods grew at a slower pace, in line with the economic slowdown in trading partner countries, in particular, the
economic slowdown in China and impacts from trade restrictions between the United States and China, resulting in China importing
fewer goods found in the supply chain of production for exports to the United States. Meanwhile the exports to the European
Union has shrunk for the first time in two years.

Being part of the cyclical industry the overall non-life insurance industry in 2018 continued to grow by 6.60 percent, with a

Direct Premiums (Million Baht) Growth Rate

total direct premium of 233,090.07 million Baht.

Type of Insurance ‘ 2018 ‘ 2017 ‘ (%)

Fire Insurance 10,164.62 10,062.71 1.01
Marine Insurance 5521.97 5,166.37 6.88
Motor Insurance 136,933.65 127,104.39 7.73
Personal Accident Insurance 30,163.04 28,689.79 5.14
Miscellaneous Insurance 50,306.78 47,634.69 5.61
Total 233,090.07 218,657.95 6.60

(Source: The Insurance Premium Rating Bureau, Thai General Insurance Association)

Incomes from fire insurance and miscellaneous insurance of Dhipaya Insurance Public Company Limited were the highest in
the industry. The market share from the combined overall insurance premiums of the Company stood at second place in Thailand,
enabling it to maintain the leadership in the non-life insurance business until present.
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s Wi 1 : IWUSsuIfsuilods:Aunivsulagasvaevssiaus:iusunafe U 2561 fiul 2560
Table 1 : Comparison of direct premiums of non-life insurance business : 2018 compared to 2017

91138 : a1uUm / Million Baht

Weusenunesulnenss

Direct Premiums

Usznnnissudsenune

Type Wiy (an)
Increase
(Decrease)
ARy
) 10,164.62 10,062.71 101.91 1.01
Fire
PNLLALATYURY
) 552197 5,166.37 355.60 6.88
Marine
S08UR
136,933.65 127,104.39 9,829.26 773
Motor
auAWndIUUAAS
: ! . 30,163.04 28,689.79 1,473.25 5.14
Personal Accident
Wawman
) 50,306.78 47,634.69 2,672.09 561
Miscellaneous
U
233,090.06 218,657.95 14,432.11 6.60
Total

@ dnausnsndedseMdunddy aunauUseiuiunaielne)
(Source : Thai General Insurance Association)

a1sn 2 : IJSyuiRouiTyds:nunusSulasasvdovustn Awads:Nuny 9na (uhigu) U 2561 nul 2560

Table 2 : Comparison of direct premiums for the Company : 2018 compared to 2017

91478 : a1uUm / Million Baht

Weusznunesulnenssuasusem Anedsznune 30n (NuI1Yw)

Uszannissudsenung Dhipaya Insurance Plc.’s Direct Premiums
Type
Increase
(Decrease) Growth
aAsY
) 1,967.21 1,981.33 (14.13) (0.71)
Fire
GGG
) 291.29 283.85 7.44 2.62
Marine
S08UA
2,914.34 2,7195.67 118.67 4.24
Motor
aURLunEILUAAS
: ! ° 7,596.77 7,653.76 (56.99) (0.74)
Personal Accident
awan
) 7,015.65 7,109.50 (93.85) (1.32)
Miscellaneous
EREY
19,785.26 19,824.12 (38.85) (0.20)
Total

@11 drdnnuensnleUseiuduady auneudsenuiuneanelne)
(Source : Thai General Insurance Association)
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a1svn 3 : dounuvaaraltods:nunusulagasvdovussn fwods:nuny na (kizu) U 2561 vl 2560

Table 3 : Market share of direct premiums of the Company : 2018 compared to 2017

91138 : 811U / Million Baht

aerudi dULuInann (%)
Usznnnissudsenune Ranking Market Share
Type U 2561 U 2560
2018 2017
onnny 1 1 19.35 19.69
Fire
NelalarUlas . . 598 549
Marine
SOUUR 14 13 213 2.20
Motor
gUAMIAAIUYAAR . . 25 19 26.68
Personal Accident
Wawan
1 1 13.95 14.93

Miscellaneous

374 2 2 8.49 9.07

Total

@11 ddnnudnsileUseiuiuady auneudseiuiuneselne)
(Source : Thai General Insurance Association)

s1ovuUs:9U 2561 131



Dhipaya Insurance Public Company Limited

( FUTURE TREND )

The world economic growth in 2019 merely has a tendency to grow rather slowly due to impacts from economic problems
encountered by countries in the eurozone, such as economic recession in Italy and Brexit turmoil. The growth of main economies
has continued to be affected by trade barriers between the US and China, resulting in the forecast of the economic growth for the
US to be at 2.6 percent and at 6.3 percent for China. Meanwhile, a slow economic growth is foreseen for Japan with the growth

rate of 0.9 percent as a result of the domestic investment in machinery and technology.

Thai economy in 2019 has a tendency to become slightly stagnate compared with 2018 due to impacts from the global
economic cycle and trade measures undertaken between the US and China. Nevertheless, Thai economy has continued to gain
support from domestic investment in large-scale construction projects by both public and private sectors, which include the
transportation infrastructure projects and the Eastern Economic Corridor (EEC) development. It is expected that the 2019 GDP for

the country will incur a growth rate of 3.5 - 4.5 percent compared with the previous yearl

Non-life Insurance Market Trend in 2019

The growth of Non-life Insurance industry is projected to be at 4.7 - 5.72 in compliance with the conditions of growth of the

global economy and the Thai economy, detailed as follows:

Fire Insurance

For 2019, Fire Insurance has a tendency to grow with supporting factors from the approval of more residential mortgage loan
which is projected to grow steadily in line with the expansion of real estate construction projects concentrating along mass transit

lines which continue to grow in volume, as well as the government’s transportation system development projects.

Marine Insurance

For 2019, Marine Insurance has a tendency to grow at a rather slow pace with the import and export of goods being affected
by trade barriers between the US and China, particularly in export segments, including rice, Para rubber, cassava and electronics
goods. Nevertheless, domestic transportation industry has been bolstered by positive factors from investment made in infrastructure
development projects by both public and private sectors, including transportation infrastructure projects and the Eastern Economic

Corridor (EEC) development projects.

Motor Insurance

For 2019, Motor Insurance has a tendency to grow steadily as being reflected by consumer demands in 2018. Investment
in automobile industry has continued to be supported by influencing factors based on the policy of the Board of Investment of
Thailand (BOI) to support investment in electric car projects. It is projected that prices of electric cars will respond well to consumer
demands, resulting in a steady growth of the automobile market in 2019.

Miscellaneous Insurance

For 2019, Miscellaneous Insurance has a tendency to grow with the supporting factors from the government’s policy to invest
in the infrastructure development projects of public and private sectors, including transportation infrastructure projects and the
Eastern Economic Corridor (EEC) development. Furthermore, influence factors supported by the industry segments have played a
crucial role as certain manufacturing plants were being relocated to Thailand due to trade barrier measures between the US and
China, including automobile, agricultural and food industries. The aforementioned factors tend to enhance the growth of Contractor’s

All Risks Insurance and Property Insurance.

1 Office of the National Economics and Social Development Board (Economics Outlook Database February 2019)

2 Office of Insurance Commission (OIC)
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1 Office of the National Economics and Social Development Board (Economics Outlook Database February 2019)

2 grtinnunniznssunisiiusazduaunsusenaugsnadseiude (aun)
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CHUMAN RESOURCES MANAGEMENT AND DEVELOPMEN'D

Dhipaya Insurance Public Company Limited has given its utmost importance to human resources management and development

because human resources are crucial factors for the Company to achieve its goal in accordance with its vision which is to be the

leading regional insurer. In 2018, the Company has developed its personnel management as well as human resources development

in accordance with the Company’s vision and main strategy, detailed as follows:

1.

134

1.1.

1.2.

1.3

1.4

Human Resources Development

The Company had carried out its Competency Development according to its Individual Development Plan (IDP). In 2018,
the Company organized trainings according to the employee development plan. These training plans were designed by
the supervisors in each business line and continually monitored the progress of competency development by various
methods, for example, on the job training, Job assignment and participation in various projects of the Company, such
as Change Management 3 Project etc.

The Company had organized in-house and participated in ex-house training programs according to the various subject
areas listed as follows:

e Insurance Subject

e Marketing and Sales

+  Claims management

+  Professional Subjects such as law, accounting, finance, Actuary etc.

«  Administration and Management

e Language and Technology

- Other areas

In the year 2018, the Company had provided training for employees at all levels, with an average number of 21
hours. There were management level employees from the level of department directors and above being trained for

28 hours and 14 hours for operational level employees.

The Company had organized development projects for its business alliances such as agents, brokers and garage operators
to be more efficient and conforming with the Company’s development of insurance related knowledge, professional
services, market conduct, presentation techniques and various organization systems of the Company. The Company
organized training sessions and seminars both in Bangkok metropolitan area and in various regions. The Company had
received authorization from the Office of Insurance Commission (OIC) for agents licensing and insurance broker’s renewal
permit for individuals. In 2018, the Company had trained and certified over 13,000 participants. The Company had also
organized trainings for its business partners with the average of 10.46 hours per person.

The Company has continuously provided scholarships to its employees for Master’s degree as well as local and overseas
insurance training courses such as Tl (Insurance course of Thailand Insurance Institute) and ANZIIF (The Australian and
New Zealand Insurance Institute and Finance). For Tll, in the past year, there were about 40 employees requested for
scholarships. Twenty employees had graduated and the other twenty are currently undergoing their study. For ANZIIF, in
the past year, three employees requested for the scholarship, all of them had graduated. For Master’s Degree Program,
there is one employee studying local Master’s Degree Program in Risk Management at Chulalongkorn University and
one employee had graduated from Master’s Degree Program in Actuarial science from Scotland and returned to work
in the Risk Management and Actuary Department. In addition, the Company has encouraged its employees to improve
their English skills by sponsoring them for English courses at the AUA Language Center, which inspired many to apply
for the course.
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1.5

1.6

1.7

The Company had implemented a digital human resource development systematically. The Company designed the
compulsory and voluntary training courses which employees can attend the training sessions through the Company’s
internet and intranet systems. In the past year, about 90 percent of the employees attended the courses. Additionally,
the Company also developed the E-learning lessons to cover administration and management, self-development,
language and technology courses. This is for the employees to learn and develop themselves effectively and be able
to keep pace with the current world. The Company had collaborated with professional institutions in the development
of more than 400 E-learning courses which were expected to be launched in early 2019. Moreover, the Company
also introduced Application @workplace to be used as a way to disseminate knowledge effectively to employees of
the Company in 2018. The employees could share their knowledge and experiences with other employees via the
aforementioned application. The sharing could be in real time text file or broadcasted live with no time limitation and
without the possibility of the information being leaked out of the Company to the general public. The Company also
uses @workplace as one of the channels to broadcast live training courses for the employees that have no opportunity
to attend the classes such as employees in the provincial areas and employees working outside the Company.

The Company has organized TIP Achievement Talk by inviting successful new generation entrepreneurs to give lecture to
the Company’s executives and employees in order to learn the concept of establishing businesses and ways to create
innovations. The lecturers also inspired the employees of the Company in setting personal goals and determination to
achieve them.

The Company has built Inspiration Chamber (IC Room) for exhibition of small meetings as well as a working area to
create the creativity for employees. It is also used as a co-working space for the new generation of Start-Ups that want
to use it to work in creating their own businesses. The IC Room is a modern room with high-performance computer

devices and internet for servicing employees and new Start-Ups in seeking knowledge in various fields.

Personnel Recruitment and Selection

2.1

2.2

2.3

24

For the 2018 academic year, the Company awarded Dhipaya Scholarship to students majoring in Mathematics and Actuarial
Science, which are needed areas for the Company’s personnel. The students who were awarded with these scholarships
will also be employed by the Company in suitable positions once they graduate. There were three selected students; two
students from Faculty of Science in Actuarial Science (International Program, Mahidol University and one student from
Faculty of Science in Mathematics, Chulalongkorn University. These are the second generation of scholarship recipients.
The first generation of students who received the scholarship has graduated and started working in various departments
such as Corporate Strategy Department, Risk Management and Actuary Department, and Reinsurance Department. The
results of the evaluation of first generation graduates who received the scholarship were at the excellent level. They
would all become key employees for the Company in future.

The Company have also cooperated with numerous universities such as King Mongkut’s University of Technology Thonburi
and King Mongkut’s Institute of Technology Ladkrabang in aproject called joint work-education (for students to spend
a period of time working in the Company). The Company accepts students from these universities for one semester
under the supervision of the Company employees who will provide them with advices and also jointly evaluate their
performances. These students will have to submit proposals to their universities and also the Company. The Company
plans to accept students with good evaluation results from such cooperative education projects as employees to
continue working the Company. Additionally, the Company also accepted students from other leading universities,
such as Chulalongkorn University, Thammasat University, etc. If the result of the internship with the Company is at a
satisfactory level, the Company will consider employing those students upon their graduations.

Apart from recruiting from regular channels, such as websites, the Company also uses social media channels as well. Both
Facebook and Line of the Company provide satisfactory results. Additionally, the Company has also created networks
with various associations and clubs to accumulate and reserve interesting profiles of external personnel from various
professional fields. When the Company requires additional manpower, the reserve profiles will be taken for selection.

In order to prepare personnel for important positions replacement for the Company, the Company has implemented
a succession planning project. The Company realises that the preparation of personnel to replace the employees who
would be completing their terms is an important issue. The Company has to avail itself with an instant replacement when
personnel in the key positions have vacated their positions for various reasons. The Company has prepared a successor
pool by selecting three successors to one key position, by considering the employees who occupy the second positions
in line of command within the same job family. The main factors to be considered are the relevant performance and
competency, such as managerial competency and technical competency. The Company will then equip the successors
within the pool with both related technical skill and soft skill following the evaluating and ranking of the successors to
be the first, second and third position for each key position. When the employee in that position has vacated his term
for whatever reasons, the Company will select one of the successor from the successor pool to fill in the position. This
preparation would enable the Company to make an instant replacement when necessary.
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1.7
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3.

138

Welfare and Labor Relations

3.1

3.2

3.3

The Company regularly notifies all employees of the Company’s performance to reiterate that the performance result
depends on collective responsibilities of every employee. Therefore, if it does not meet the target, it is the collective
responsibilities of all employee to cooperate and jointly perform their duties to the best of their abilities to achieve
maximum efficiency and reach their goals. In addition, the Company’s important news for employees will be conveyed
to them via the Company’s intranet system and other channels the Company’s such as the Company's social media.
In the past year, the Company has added another communication channel, Application @workplace which has been
used to disseminate news to employees since August 2018 onwards. The result shows that all employees receive
information quickly and thoroughly. It is an important channel for senior executives, especially the Managing Director
to communicate with employees at all levels anywhere and at anytime.

The Company has built the Inspiration Chamber (IC Room) for employees to use as a meeting and gathering place. The
room is equipped with high-performance computer devices and internet for servicing the employees in seeking knowledge
as well as relaxing. The Company also provided recreational programs for employees. Furthermore, the Company also
provided the Imagination Forest (IF Chamber Room), which is located in the same area as the IC Room. The theme of
the room is Rainforest with trees, sound of waterfall and the birds singing. The room faces the Chao Phraya River and
on the opposite side is the scenic view of Bang Kachao waterlocked area. It has beautiful scenery where the employees
can use for relaxing, working or meeting. There are also books in the room that are useful for acquiring knowledge.

The purpose of the room is for the employees to use as recreational and relaxation area away from work.
The Company has short term and long term plan on both the salary and welfare as follows:

Short Term: The Company considers its ability to pay wages and salaries to its the employees annually. It takes into
account considers the revenues of the Company, inflation and compare them with the industry to sustain the maintaining
of the employees with the Company.

Long Term: The Company considers the preparation of manpower planning to be in line with the changing business
environment by developing the skill of the employees to match the changing nature of the Company’s business so
that the business could progress effectively. The Company also plans for salary and welfare structures development for
employees in the long term. The Company adjusts the salary structure of employees to be up to date, appropriate and
in line with future trends both in term of economic and social. However, the Company also have to consider its ability
to pay them. Additionally, in order for the employees to be able to take care of themselves during the last stage of
their employment and after retirement, the Company has initiated the financial management program for employees.
The employees will receive knowledge as well as financial and investment advices from professionals. Additionally,
employees who are about to retire, the Company has conducted professional development programs such as online
business techniques and development program to train them as the Company’s agents and brokers. These skills can
be used by the employees after retirement according to their preferences.
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( INFORMATION TECHNOLOGY DEVEI.OPMENT)

At present, the change in technology plays an active role in the insurance industry. “Technology That Turns the World”, as
known as Disruptive Technology, occurred when new players called the Start-ups enter the insurance business, bringing along with
them new concepts and technology to sell the insurance policy as well as providing various insurance-related services. Therefore,
to become a leading company in the field of digital insurance, Dhipaya Insurance Public Company Limited has been focusing on
creating innovations in insurance technology in order to be consistent and responsive to this change. The Company aims to increase
its business potential by using the power of new ideas from the Start-ups combined with its own technology to provide excellent,
fast and convenient customer services.

In 2018, Dhipaya Insurance Public Company Limited has created a system called “TIP Gateway” in order to connect with the
Start-ups. This system is an insurance APl gateway that allows the Start-ups and the software developers to connect to the system
on the sandbox, which readily create their own applications. Additionally, the language instruction set was designed to be users-
friendly with high security. Moreover, the Company is ready to design new insurance conditions that meet the needs of each business
without any limitation, enabling customers to gain access to all digital forms of insurance products and services easily, effectively
and conveniently from all channels. Dhipaya Insurance is also the first insurance company in the world that provides a Self-Serve

Insurance APl Gateway Service that supports every Start-up that wishes to conduct any business transactions with the Company.

Dhipaya Insurance Public Company Limited, remains committed to meeting the needs and satisfaction of its customers which
is an essential part of creating a good impression and brand loyalty in the minds of the customers and encouraging them to continue
using the Company’s products and services more and more. Thus, the Company decided to create the TIP Society System, which
meant to be the center of happiness. Everyone, both clients and non-clients, can sign up for free. Members are granted many
special privileges of their own tastes, preferences, and lifestyles. They will always be informed through the mobile application “TIP
Insure” (one app for all insurance matters) about top restaurants, nice accommodations, high-quality car care services, famous
beauty salons, and health facilities, etc. Moreover, there are also many fun activities that TIP Society members can enjoy and gain
special benefits being offered throughout their membership period. Tip Insure is the Company’s main application that allows the

customers to access to the information and various online services easily, conveniently and quickly.

The main functions of Application TIP Insure besides buying insurance, notifying claim, and renewing insurance policy, paying
the insurance premiums, checking the insurance policies and other coverages that the customer has insured with the Company;
this year, the Company has added the Electronic Card that the customers can present at the affiliated hospitals without having
to carry a health insurance card and accident insurance card anymore. This is consistent with the changing behavior of consumers

today that focused on using more of the services via Mobile Application.

In terms of data management, the Company has designed data analysis technology that can collect and analyze big databases,
which is useful for Personalization-tailoring the product design to the customer’s specific needs. This is not only increases the sales
efficiency, but also reflects the Company’s professionalism.
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PERSONS OR ENTITIES WITH SHARE BENEFITS AND
INTERRELATED TRANSACTIONS

Characteristics of Interrelated Transactions

As of December 31, 2018, Dhipaya Insurance Public Company Limited had conducted business transactions with individuals,
which may have been related by share holdings or by having common directors. These transactions were in accordance with the
usual business and trade practices and undertaken to maximize benefits for the Company. The Company believed that there was

no significant influences on the aforementioned transactions.

In all, the Company has supervised and prevented actions that may cause conflict of interests in accordance with the

regulations of the Securities and Exchange Commission (SEC).

For intercompany transactions with related individuals, the Company prepared a summary of such transactions and presented
to the Audit Committee for verifying the necessity and validity of the aforementioned transactions. As stated in the Audit Commit-
tee’s report, (part of the 2018 Annual Report), the Audit Committee was of the opinion that the aforementioned transactions were

valid, fair and to the the maximum benefits of shareholders and the Company as paramount.
A.  Entities with Interrelated Interests

Shareholdings of Interrelated Entities

Company’s Name Nature of Relationship

PTT Public Company Limited 13.33% of shares held in the Company with some common directors
Government Savings Bank 11.20% of shares held in the Company with some common directors
Krung Thai Bank Public Company Limited 10.00% of shares held in the Company with some common directors
Dhipaya Life Assurance Public Company Limited 17.76% of shares held by the Company with some common directors

Dhipaya Insurance Public Company Limited (Lao PDR) |10.00% of shares held by the Company with some common directors

Road Accident Victims Protection Company Limited 3.29% of shares held by the Company with some common directors
Vejthani Public Company Limited 1.54% of shares held by the Company with some common directors
B. Interrelated Transactions in 2018
Interrelated Transactions ‘ Amount (Million Baht)
Premium written 733.81
Commission and brokerage expense 518.01
Interest income 17.12
Dividend received 100.14
Rental revenue 8.10
Service revenue 8.80
Investments in securities, net 613.38
Deposits at financial institutions 1,449.93
Accrued investment income 7.71
Premium receivables 41.15
Amount due from reinsurance 73.70
Accrued commission expense 102.96
Other liabilities 11.07
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C.

Necessity and validity for interrelated transactions

The aforementioned interrelated transactions whether insurance business transactions or investments with subsidiary
companies or related companies were conducted according to the general market conditions, aiming to support the
Company’s operations. These transactions were conducted in accordance with the trade and insurance business practices
and in compliance with the regulations of the Office of Insurance Commission (OIC). The interrelated transactions were
believed to maximize benefits, enhance the Company’s business and secure its continuous development and benefit

returns for investors and shareholders.

Measures or approval procedures for interrelated transactions

The Company is listed on the Stock Exchange of Thailand hence, the intercompany transactions with individuals,
which may lead to disputes, and the disclosure of intercompany transactions will have to comply with the regulations of
the Office of the Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). Hence, the approval
of such interrelated transactions shall be carried out for maximum benefits to the Company and its the shareholders
in the same manner as transactions made with general individuals in order to prevent any conflicts of interests under

the principles of good governance.

Policy or future trend of interrelated transactions

The Company has supervised the interrelated transactions to be complied with the regulations of the Securities
and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). Therefore, in the future, if the Company
conducts any interrelated transactions, it will ensure that they are in accordance with the aforementioned regulations
including other regulations relating to the supervision of good corporate governance practices.
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( DETAILS OF INTER-HOLDINGS )

Paid-up Initial

Of Total
Shares
(%)

Investment
(Million
Baht)

Type of

Capital
(Million
Baht)

c Major Shareholders
ompan
i Business

Dhipaya Life Assurance Public Life Insurance 1,867.84 17.76 564.01| - Government Savings Bank
Company Limited - Dhipaya Insurance Public
Company Limited
Vejthani Public Company Limited Hospital 342.38 1.54 18.50 | - Mr. Chakrit Suksakit
- KUMPULAN PERUBATAN
(JOHOR) SDN BHD
Road Accident Victims Protection Non-Life 100.00 3.29 3.29| - The Viriyah Insurance
Company Limited Insurance Public Company limited
- Liberty Insurance
Company Limited
Dhipaya Insurance Company Limited Non-Life and 64.00% 10.00 6.40| - Phailuck Company Limited
(Lao PDR) Life Insurance - Weng Holding Company
Limited

*Exchange rate at the Inception date was 1 Baht per 250 LAK

1. Dhipaya life Assurance Public Company Limited

Address 63/2 Dhipaya Insurance Plc. Building, 1st, 3rd, 4th, 5th and 6th Floor,
Rama 9 Road, Huai Khwang, Bangkok 10310

Life Insurance

2,525,000,000 Baht

1,867,837,300 Baht

1,867,837,300 Shares, 1 Baht per Share

331,771,332 Shares

17.76 of Registered Capital

564,011,264 Baht

Type of Business
Registered Capital
Paid-up Capital
Number of Shares
Number of Shares Held
% of Company Holds
Company Investment

List of Committees Mr. Banphot Hongthong
Mr. Chatchai Payuhanaveechai
Somporn Suebthawilkul, Ph.D.
General Niphon Pharunnit
Sakthip Krairiksh, Ph.D.
Mr. Kanissorn Navanugraha
Mr. Sarawut Menasawet
Mr. Norapat Lekhyananda
Mr. Supote Pitayapongpat
Mr. Natee Panichewa
Mr. Boonson Jenchaimahakoon
Mr. Kerati Panichewa
Mr. Isara Wongrung
Ms. Tassana Vichachareon
Mr. Saran Limhiranrak
Mr. Nopporn Boonlapo

List of Major Shareholders % of Company Holds

1. Government Savings Bank 25.00
2. Dhipaya Insurance Public Company Limited 17.76
3. Mr. Natee Panichewa 6.93
4. Mr. Kerati Panichewa 6.93
5. Mr. Chatchai Panichewa 6.93
6. Others 36.45
Total 100.00
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Dhipaya Insurance Public Company Limited

2. Vejthani Public Company Limited

148

Address

Type of Business
Registered Capital
Paid-up Capital
Number of Shares
Number of Shares Held
% of Company Holds
Company Investment
List of Committees

List of Major Shareholders

1 Ladprao Soi 111, Ladprao Road, Klongjan, Bangkapi Bangkok 10240
Hospital

342,378,410 Baht

342,378,410 Baht

34,237,841 Shares, 10 Baht per Share

405,000 Shares

1.54 of Registered Capital

18,500,000 Baht

Mr. Somchainuk Engtrakul

Mrs. Suda Soucksakit

Mr. Dej Numsirikul

Mrs. Usa Monsereenusorn
Pol.Lt.Gen. Potchanee  Sunthornket
Mr. Kittiphat Intharakaset
Ms. Sineenart Engtrakul
Pavadee Soucksakit, M.D.
Mrs. Kittika Kongsomphong
Dato Amiruddin Bin Abdul Satar
Mr. Aminudin Bin Dawam

Mr. Charkrit Soucksakit

% of Company Holds

1. Mr. Charkrit Soucksakit 34.94
2. Mrs. Suda Soucksakit 20.17
3. Krungthai Bank Public Company Limited 9.15
4. Pavadee Soucksakit , M.D. 1.80
5. Ms. Sineenart Engtrakul 1.75
6. Dhipaya Insurance Public Company Limited 1.54
7. Mr. Sarin Sotthewarakul 0.88
8. Ms. Amaratch Kongsomphong 0.83
9. Mr. Detch Namsirikul 0.80
10. Others 28.14
Total 100.00
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Dhipaya Insurance Public Company Limited

3. Road Accident Victims Protection Company Limited

Address 44/1 Rungrojthanakul Building, 11th Floor, Ratchadapisek Road,
Huaykwang, Bangkok 10310
Type of Business Non-Life Insurance
Registered Capital 100,000,000 Baht
Paid-up Capital 100,000,000 Baht
Number of Shares 10,000,000 Shares, 10 Baht per Share
Number of Shares Held 328,621 Shares
% of Company Holds 3.29 of Registered Capital
Company Investment 3,286,210 Baht
List of Committees Mr. Manas Keskamol
Mr. Aran Sriwongthai
Mr. Dondech Sajjaveerakul
Mr. Prayat Thitathumkul
Mr. Jiraphant Asvatanakul
Mr. Anon Vangvasu
Mr. Wasit Lamsam
Somporn Suebthawilkul, Ph.D.
Ms. Bungorn Meechareon
Mr. Khomsan Thongton
Mr. Chatchai Chinvetkitvanit
Mr. Wallop Jitsanong
Mr. Nopadol Santipakorn
List of Major Shareholders % of Company Holds
1. Viriyah Insurance Public Company Limited 17.03
2. Liberty Insurance Company Limited 12.43
3. LMG Insurance Public Company Limited 9.74
4. Synmunkong Insurance Public Company Limited 6.61
5. Mittare Insurance Public Company Limited 571
6. Thaisri Insurance Public Company Limited 4.87
7. Thaivivat Insurance Public Company Limited 3.52
8. Dhipaya Insurance Public Company Limited 3.29
9. South East Insurance Public Company Limited 3.24
10. Thai Pattana Insurance Public Company Limited 2.45
11. Others 31.11
Total 100.00

150 ANNUAL REPORT 2018



USEN Aweds:funiy 91fia (UKFU)

?

3. USGn nawAuAsavgUs:AUNYIINSN Na
iog

UszLnNUaessna
NuaAnziley
Nuaanzidgutiszudn

[ o £
wuaduanuIuRu
WIUAUNUTENT Do
dndrunisieiuvasuien (fovaz)

44/1 81A153al59UsUNa TuN 11 auusumilen wWengvIs
WATEYIN NFANN 10310

Useiusy
100,000,000 U
100,000,000 v

10,000,000 fu yamiins 3 Yuaz 10 vm

328,621 U
3.29 vawuannzidey
3,286,210 U

Fuuluiivieve amu

s1eTanssuns UYL
UBDTEY
UNAALAY
UUTENRIn
U8ITNUS
UHOIUUN
UIENER
AT.AUNT
UNEIUI9T
UANEU
UV
ugiaan
UNYUNAR

sededfovulug
. U9 F5egUseiuny 9190 W)
U3t ALuesh Useiuste S

. USTT wealdud Useiuse $aim (uvnaw)

. U3t Ausfumauseiuse $10 )

. USTW Ansunusgiune 90n (unvw)

. USEw Ineaduseiude $dn ()

. UsEw UseiudelynedTad 91dn (uww)

. U39 AineuseAudy 91 (W)

. USEW @1AugUsEAuiY 910n (W)
10. USEM Inewmundseiudy 199 (Wnvw)
11. 8u q

59U

O 00 N O U1 A W N =

YA
Avieslng
dvdsena
INLEITUNA
dFLsUNA
9
4
unIana

q

P
=t
PN

a
G

Ha3ey
NOIAU
Funananilvd
INAAUD

#uRn1nsal

° o e v
UIUNUNRD (So8a)

17.03
12.43
9.74
6.61
5.71
4.87
3.52
3.29
3.24
2.45
31.11
100.00

s1ovuUs:U 2561

151



Dhipaya Insurance Public Company Limited

4. Dhipaya Insurance Company Limited (Lao PDR)

Address 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village, Saysetha
District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Registered Capital 16,000,000,000 LAK

Paid-up Capital 16,000,000,000 LAK

Number of Shares 1,000,000 Shares, 16,000 LAK per Share

Number of Shares Held 100,000 Shares

% of Company Holds 10.00 of Registered Capital

Company Investment 6,400,000 Baht*

*Exchange rate at the Inception date was 1 Baht per 250 LAK

List of Committees Somporn Suebthawilkul, Ph.D.
Mr. Lhuckchai Suttichujit
Ms. Nattaya Sretpisalsilp
Mr. Sayam Ramasoot
Mr. Nopporn Boonlapo
List of Major Shareholders % of Company Holds
1. Phailuck Company Limited 13.00
2. Weng Holding Company Limited 12.00
3. Dhipaya Insurance Public Company Limited 10.00
4. Dhipaya Life Assurance Company Limited 10.00
5. Thaisri Insurance Public Company Limited 10.00
6. South East Insurance Public Company Limited 10.00
7. Others 35.00
Total 100.00
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Dhipaya Insurance Public Company Limited

(RISK FACTORS )

As the world enters the digital age of Disruptive Innovation, which is the era of radical change, the non-life insurance business
has to encounter rapid changes. The advancement of communication technology allows people to receive more information faster
and more conveniently. Everyone can learn about anything through just mobile phone or tablet. The large amount of information
that is freely transmitted causing people to begin questioning on whether what they have received is what they still need. These
situations have resulted in customers’ behavior changes and needs. The non-life insurance business is facing risks in the change into
digital age including new forms of competition, new competitors such as Insure Tech, Start-up and new technology that brings major
changes to the insurance industry. Additionally, there are also threats of cyber-crimes and the readiness of insurance companies’
own information technology systems. Furthermore, the risks of changing to new laws and regulations that aim to raise business
management to international standards remains a constant challenge for insurance companies.

Dhipaya Insurance Public Company Limited understands and places great importance on the aforementioned changes.
Therefore, the Company has set the policy and direction of the organization to keep pace with the changing environment. At the
same time, the Company also takes into account the essential point of the non-life insurance business, which is the systematically
managing of the organizational risk. This is to encourage the Company integrates risk management into its daily business operation
effectively by the following measures:

In the corporate governance structure of risk management, the Company has established a corporate governance structure
for risk management by implementing “3 Line of Defenses”. It means that the Board of Directors, Risk Management Committee
and executives at all levels involve themselves and contribute in the development of the Company’s risk management. This is
to ensure that the Company employs effective risk management in accordance with the regulations set by the Office of Insurance
Commission (OIC) as follows:

15t Line of Defense is the Risk Owner which possesses the best understanding of their own activities and risks involved.
They are directly responsible for managing and monitoring risks attached to their unit and report the risk to the unit management.

2nd Line of Defense is the Risk Management Committee and the Risk Oversight Unit both are responsible for coordinating,
administering and supervising the effectiveness of the risk management framework. They will be considering and screening the risk
management framework as well as the risk management policy and plan to be proposed to the Board of Directors for approval
before announcing to all employees to acknowledge and practice. They also supports the 15t level of Defense in risk management
in identifying, evaluating, responding and monitoring the effectiveness of the Company’s risk management to be at the acceptable
level and in accordance with the regulations of the supervising authorities.

3'd Line of Defense are the Audit Committee and the Internal Auditing unit. Both are responsible for assuring and evaluating
the effectiveness of risk management. They monitored the business processes independently to assure the efficiency of the
Company’s internal control system to the satisfaction of the Audit Committee and the Board of Directors.

In the risk management process, the Company has analyzed the risk factors that could affect the Company as well as identifying
the feasibility of events that may lead the Company to fail in achieving its objective. Therefore, a Risk Map was created to define
the key risk indicators (KRI), and acceptable Risk Appetite as tools for Risk Assessment, Risk Monitoring and Risk Control were also
designed to find risk management approaches to be reported to the Risk Management Committee and the Board of Director. This is
in order for the Company to have appropriate risk management system, which is sufficient in taking care of the operation schedule
to be in accordance with the objectives, rules and regulations with the international standards. This will sustain the revenue and
produce maximum value under corporate governance principles for stakeholders and shareholders in the long term.

In term of risk management culture, the Company has implemented risks identification as part of the culture for employees
to be aware of organizational risks and understand their roles in managing risks. Additionally, the Company has also established
Anti-corruption policy to ensure transparent business operation and management according to the Code of Business Conduct and
Ethics. This reflects the importance given to good management and corporate governance as well as instilling the value of good
corporate governance in every employee.

The Company’s risk management scope covers seven main activities which consist of products design and development as well
as insurance premium calculations, underwriting considerations, premium collection, claims management, reinsurance, investment
in other business, and assets and liabilities assessment. This covers two aspects of risks, as follows:

1. Insurance Business Risks are risks relating to insurance business activities as follows:
. Strategic Risk
This refers to risk resulting from setting and implementing the strategy that are unsuitable or inconsistent with internal
and external factors which could affect the Company’s revenue, capital fund, reputation, and stability. Risk factors that
could result in strategic risks include changes in technology, competitors, laws and regulations, changes in consumers’
needs and society. For example, market expansion and sales via online channels allow customers to compare prices
among various companies resulting in strong competition among insurers. The Company manages risks by considering
objectives according to the Company’s strategies and the future business direction. These strategies and directions are
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Dhipaya Insurance Public Company Limited
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cooperatively considered, proposed, and approved by executives of every business unit; plans are constantly monitored
and operation results are reported monthly to ensure that the Company is operating in the right direction according to
the Company’s objectives.

Insurance Risk

This refers to the risk which occurs from frequency, severity and timing that deviate from a hypothesis that were used
for determining insurance premiums, reserve calculations and underwriting considerations. Factors that cause insurance
risks include product design and development, insurance premium calculation, underwriting consideration, reserve
management and claims management etc. The Company manages its insurance risks both for determining insurance
premium rates and for the calculation of reserves as legally required by employing experienced actuaries to control,
monitor and analyze information to identity risks that could affect the Company and minimize the risks to an acceptable
level.

Credit Risk

This refers to risks associated with the possibility of a business partner being unable to fulfill their obligations to the
Company. Apart from the business partners, there is the possibility that the insured parties and the insurance brokers
or agents do not pay insurance premiums within the specified time. There are also risks from reinsurers failing to pay
claims as well as a business counterpart receiving a lower credit rating. The Company has established policies and criteria
for agents and brokers selection and a process to monitor and collect overdue insurance premiums. The Company has
specified regulations for agents and brokers to strictly follow in matters regarding reinsurance. The Company has also
established policies for the selection of reinsurers and reinsurance management strategies. Additionally, the Company
also established the policies to deal with the concentration of reinsurance placement as well as monitoring domestic
and international insurance markets to assist in credit risk assessment and possible changes of credit ratings of reinsurers
in a timely manner.

Operational Risk

This refers to risks that are detrimental as a result of failure, inadequacy or unsuitability of personnel, operational
processes, systems or external factors that could impact the Company’s operational results and/or financial conditions.
The risk factors that the Company still encounter include technological changes to digital system for non-life insurance
businesses, new forms of competition and lowing of costs, all of which are due to the technologies that change the
non-life insurance market. The examples of these are The Internet of things, Artificial Intelligence, driverless cars and
cyber risks along with the readiness of the Company’s own technological systems and lack of necessary skilled personnel.
Therefore, the Company has setup suitable internal control systems, internal control manuals and security measures
to safeguard important information to support the Company’s Digital Transformation expansion including data backup
systems to support the Company’s growth. The Company also provides training to employee regarding usage of technology
that has been developed to ensure timely response to potential changes. The Company established a policy to reduce
the risk impacts that may arise from uncontrollable external factors by preparing and reviewing the Business Continuity
Plan (BCP) annually, which will enable the Company to manage its business continuously at all times.

Investment Risk refers to risks relating to investment as follows:

Market Risk

This refers to risk associated with changes in market prices of invested assets, interest rates, currency exchange rates stock
prices, and prices of commodities. Risk factors that the Company may encounter are investment market fluctuations
such as changes in value of equity, interest rates, investment performance and Macro-economy. These may affect the
profit earning capabilities. The Company’s investments are carried out in accordance with the parameters set by law.
Furthermore, the Investment Committee understands the importance and constantly reviews its investment policies
and risk diversification measures as well as closely monitors interest movements and economic conditions.

Credit Risk

This refers to risks associated with the possibility of a business counterpart being unable to fulfill the obligations made
with the Company and also the possibility of a business counterpart receives a lower credibility rating. Risk factors that
must be considered include the risk that the value of the Company’s assets decrease due to the overall decline of the
capital market including the business counterparts being unable to fulfill their obligations to the Company. For example,
the issuers fail to pay or delay payment of interest, or on their credibility rating being down-graded. The Company manasges
the risk by diversifying its investments in different assets such as bonds and equity instruments. For bonds, the Company
invests in government and state enterprises bonds that are guaranteed by the Ministry of Finance. For investments in
private sector bonds, the Company selects bonds with credibility rating not lower than those specified by the investment
policy and in the proportion according to the regulations stipulated by governing agencies. Additionally, the financial
positions, credibility ratings, ability in principal and interest repayments of the bond issuers, are also constantly being
reviewed.
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Concentration Risk

This refers to risks from equity instrument or bond investment, over lending to any one borrower, possessing too many
fixed assets and operating assets as well as over investing in assets valued in foreign currencies. Risk factors that must
be considered are risks from over-investing, in any single asset or stock or any issuer of assets in an excessively high
ratio in comparison to the Company’s total investment. The Company manages the concentration risks by diversifying
investments in various industries and assets compatible to the Company’s investment ratio according to the annual
investment policies. The Company also strictly adheres to the investment regulations as specified by its governing
agencies.

Liquidity Risk

This refers to the risk when the Company is unable to repay debts and other obligations on time due to being unable to
convert assets to cash, unable to secure adequate capital or securing cash for payment due to excessive by high cost.
Risk factors that must be considered is liquidity: cash flow balance, cash investment allocation, valuation of assets and
liabilities assessment as well as obligations. The Company manages its liquidity risk by focusing on investing in highly
liquid assets that can be readily converted into cash. Furthermore, the Company has managed assets and liabilities to
ensure proper balance and comply with the regulations set by governing agencies and make certain that the Company
is able to secure sufficient cash for possible future risks without incurring losses. The Company has also allocated part
of the investment fund for operating expenses such as bank deposits, Treasury bills, and short term Bank of Thailand
bond as they are highly liquid in nature.

In addition to the two risks aforementioned, the Company also manages other related risks as follows:

Compliance Risk

This refers to risk associated with failure to comply with laws relating to business operations. Compliance risk factors are
complicated and entailing as regulations imposed may lead to an increase in operating costs. Although strict regulations
are important and beneficial to the insurance industry, regulation changes can affect the Company’s operating costs. The
Company has established operating guidelines to comply with governing regulations as well as improving its operations
and ensuring that every employee is in strict compliance. Compliance risks also include risks relating to collective anti-
corruption actions. The Council of Thailand’s Private Sector Collective Action Coalition Against Corruption (CAC) has
already approved the Company’s membership to the Coalition. The Company has established guidelines and policies
related to corporate governance to prevent and monitor risks of corruption

Anti-Money Laundering, Counter-Terrorism and Proliferation of Weapon of Mass Destruction Financing Risks (AML/CFT)
This refers to the risk caused by customers or those who do transactions with the Company with the purpose of using
the Company as a channel for Money Laundering and Financing of Terrorism. The Company has managed the risks by
setting a policy within the Company and the operational guidelines. The process is named Know Your Customer (KYC)
and Customer Due Diligence (CDD) to seek information about customers in order to assess the risks. This can be done
by considering the risk factors relating to the customers, areas or countries, products, services, transaction characteristics
and service channels as well as measures and methods for mitigating AML / CFT risks.

Reputation Risk

This refers to risks of any event that could adversely affect the Company’s reputation which could affect its stability,
profitability and financial position. The Company has a Corporate Communication and CSR Department which is responsible
for communicating various news and information to internal and external units for mutual understanding. The Company
also has a Customer Complaints Management Unit to handle feedback, resolve various complaint issues, and provide
timely reports to the related committees to ensure that every customer receives the same treatment.

Emerging Risk

This refers to the risk, which involve a loss that have never occurred, or never experienced beforehand. It is a risk that is
difficult to estimate in terms of both the number of occurrences and severity. This areas due to uncertainty and changes
in environmental factors such as politics, laws, society, technology, physical environment including changes of natural
environment causing the non-life insurance business to encounter new challenges. These challenges include change
of rules and regulations imposed by regulators, technological advances involving rapid changes for example, driverless
cars, internet of things, artificial intelligence, insure tech and changing of consumer behavior as well as various new sales
channels. Additionally, challenges also include the increasing frequency and severity of natural disasters resulting from
climate changes and natural disasters. From these external risk factors, the Company has realized their implications and
linked risk management to the strategic decision making process to create more value for the organization.
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COTHER FACTORS AFFECTING THE INVESTMENT DECISION-MAKING)

Legal Disputes

On December 31, 2018, the Company, as an insurer, was filed legal lawsuits for a total claimed amount of 1,831.49 million
Baht (December 31, 2017: 2,481.63 million Baht) and other cases with a claimed amount of 0.31 million Baht (December 31, 2017:
0.31 million Baht). However, the Company had potential liabilities from legal lawsuits with a value not exceeding the insurance
policies coverage to the amount of 1,262.24 million Baht (December 31, 2017: 1,424.79 million Baht). As these lawsuits are not yet
finalized and the Company believes it will win a majority of the lawsuits, the Company recorded reserve funds for potential losses
in its financial statements to the amount of 788.64 million baht (December 31, 2017: 520.17 million Baht)

Obligations Incurred Through the Future Issuance of Common Stocks

The Company had none of its obligations incurred through the issuance of common stocks.

Debentures and Promissory Notes

The Company has never offered debentures or promissory notes.

(INVESTMENT )

Investment of Dhipaya Insurance Public Company Limited as of December 31, 2018: The Company holds 10 percent or more

of shares issued in the following companies:

. Type of Total Shares % of Total Type of
Company Location ) Share Held
Business Issued Shares Shares
Dhipaya Life Assurance Public Co., Ltd.| Bangkok | Life Insurance | 1,867,837,300 331,771,332 17.76% | Common
Stock
Dhipaya Insurance Co., Ltd. (Lao PDR) | Vientiane | Non-Life and 1,000,000 100,000 10.00% | Common
Life Insurance Stock
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@EPORT ON CORPORATE SOCIAL AND ENVIRONMENTAL RESPONSIBILITY)

The Company commits to excellent services under strict adherences to the moral values and social responsibility in all aspects:
society, economy and environment by considering the involvement of all the parties in the sustainable development. Therefore,
the Company initiated “Dhipaya: Endless Good Deeds”, a CSR project which was inspired by the royal projects of Phra Bat Somdet
Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit, who had always dedicated his work for the benefit of Thai people.

The purpose of the project is to promote national development, conserve the religion, and honor the King.

An organization of virtue starts from its executives and employees. The Company has therefore set standards, work ethics,
moral values, economic and social responsibilities for its Board of Directors, executives, and employees to adhere to and perform
as a truly professional insurance company. This involves good corporate governance which places importance on honesty, fairness
and transparency, clients” and business partners’ confidentiality and respect for other people’s intellectual properties.

The Company also specified its moral and ethical conduct under section 1.6.6, that the Company should respect human
rights, which is the basis for personnel development. The Company has also established channels for employees to submit reports
of complaints, corruption, regulation violations, and unfair treatments to the related committee. The Company’s policy is to ensure
confidentiality of the complainants.

In 2018, the Company; however, did not receive any complaints regarding human rights violation from employees, business
partners, or other business related persons which built up the confidence that the Company’s business operations did not adversely

affect any related parties.

Moreover, the Company has earnestly made its Anti-corruption policy available to the general public based on the Company’s
foundation of honesty, transparency and responsible business operations to all stakeholders according to good corporate gover-
nance guidelines. The Company’s Board of Directors has enacted Anti-corruption policy to establish operating guidelines for Board
of Directors, executives and employees from every department to strictly adhere to and comply, which reflects the Company’s

clear intention and determination to oppose corruption in every form.

The Company uses both CSR models: CSR in Process, which involves CSR in its insurance business operation, and Strategic
CSR, which is a non-insurance, business-oriented model, as proactive CSR models initiated within the organization to help society

in all dimensions.

CSR in Process is a form of CSR related to insurance business transaction that does not only focus on profits but also takes
into consideration the benefits to customers and society as a whole. The Company’s duty is not only to provide protection or pay
indemnity quickly and fairly when the incidence arises, but also to use its resources to maximize benefits and minimize risks for

customers.

In sum, CSR in Process was thus initiated to provide insurance protection for the public, prevent and relieve public hazards,

and reduce road accidents.

CSR after Process or “Activities for Society” are the activities of the Company which benefit the society in various aspects.
Activities included are usually reactive approaches, which are different from the main business processes, such as disaster relief
and volunteer activities, and are usually undertaken outside normal business hours.

Strategic CSR consists of seven main projects. Additionally, there are other annual public charities and social service projects
which were dedicated to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit. These activities include:

1. “Care and Share Projects, in Dedication to His Majesty the King” which aims to support education and quality of life of
the disadvantaged youths. This project has been continually held for a total of 79 times.

2. “Dhipaya Merits Project for His Majesty the King”, which aims to strengthen Buddhism and promote Thai arts and culture.
This project has been continually held for a total of 106 times.

3. “Dhipaya Power to Save the World”, which aims to conserve and improve the environment and has been continually
held for 17 times.

4. “Dhipaya Insurance: Carry on the King’s Philosophy”, which aims to cultivate and disseminate the sufficiency economy
philosophy of Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit so that Thai people
can accumulate and develop knowledge and understandings of life experiences through the hands-on practice, which
can be applied in everyday life which leads to sustainable development of the society and the nation.
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“Dhipaya Hanuman Volunteer Unit”, which aims to relieve the suffering of people in need. This unit has been continually

providing assistances since its establishment in 2001.

Executives and employees who are Dhipaya volunteers are always ready to assist disaster victims and disadvantaged
people in any circumstances. For example, they helped with the relief flood disaster, restoration of important religious
buildings damaged by earthquakes in the Northern region, and traffic assistance during important festivals such as New

Year and Songkran.

“Safety Campaign”, which aims to reduce various accidents and to create a safe driving culture among the Company’s
employees. This was being publicized through public relations materials and media to expand the concept and the
results to the employees’ families, society, and stakeholders, as well as to make both employees and general public
aware about road safety and the importance of strictly adhere to road traffic regulation.

Public Charities and Social Service Projects include the annual merit-making projects organized by the Company as
follow:

+  Robe Offering Ceremony

«  Dhipaya Might of Merit, Nine of the Ninth

«  Other Public Charities and Social Service Activities

Care and Share Projects, in Dedication to His Majesty the King

The Company understands the importance of education, quality of life and availability of education centers
for children and youths, who will become the driving force for the country in the future as well as improvement for
disadvantaged children in education and social standings.

On the auspicious occasion of Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit’s
72" birthday in 1999, the Company started the first “Care and Share Projects, in Dedication to His Majesty the King”. This
project has been held four times per year since then in both Bangkok Metropolitan Region and remote rural areas and has
been organized continually. In 2018, all projects have been held in dedication to Phra Bat Somdet Phra Paraminthra Maha
Bhumibol Adulyadej Borommanatbophit and to honor His Majesty King Maha Vajiralongkorn Bodindradebayavarangkun.
All of which have been undertaken for 79 times.
The 76th “Care and Share” Project

This project involved awarding scholarships and distributing educational equipment and safety helmets to the
students in five schools in Loei Province: Ban Kaeng Laen School, Ban Bong School, Ban Huay Tat School, Ban Na Lan
Khao School and Ban Pak Daeng School.
The 77th “Care and Share” Project

On the tenth anniversary of Her Royal Highness Princess Galyani Vadhana Krom Luang Narathiwas Raja Nagarind’s
decease (January 2, 2018), the Company organized this annual Care and Share Project in dedication to Her Royal Highness.
The project awarded scholarships, educational equipment, school lunch funds, consumables, child development and
skills improvement equipment, to students under the care of Sang Tian Group Foundation Bang Sai Kai Temple, Bangkok.

Sang Tian Group Foundation is a foundation under the patronage of Her Royal Highness Princess Galyani Vadhana
Krom Luang Narathiwas Raja Nagarind. It provides care and education for disadvantaged children. There are approximately
2,000 children consisting of kids, primary school children up to university students.
The 78th “Care and Share” Project

This project involved donating 50 student desk sets, educational equipment and consumables to students at Ban
Mi Municipal School, Ban Mi District, Lopburi Province.
The 79th “Care and Share” Project

The project awarded scholarship to students with excellence academic performance but lack financial support,
educational equipment (LED 4K Smart TV) for distance education via satellite, sport equipment (physical fitness test kit)
and consumables to Wat Wang Sapparot School, Bo Subdistrict, Knhlung District, Chanthaburi Province.

Dhipaya Merits Projects for the King

These projects aim to strengthen, promote, and preserve Buddhist activities, arts and culture in Thailand. The
Company organizes some of its own and supports non-profit activities related to Buddhism and Thai culture.

The projects started in 2009 and since then have been undertaken regularly, especially on special religious
occasions, which includes Makha Bucha Day, Visakha Bucha Day, Asalha Bucha Day, End of Buddhist Lent Day and other
merit-making activities such as off-season robes offering and after-lent robe offering.
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By 2018, the Company has organized Dhipaya Merits for the King for 106 times in total, which included projects
were as followed:
The 94th Dhipaya Merits for King Rama IX

Dhipaya Insurance organized annual robe offering, “Great Merit Making to raise fund for building Tritipaka Hall” as
a tribute for Ku Kham Temple, Yu Wa Subdistrict, San Pa Tong District, Chiang Mai Province, in dedication to Phra Bat
Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit.
The 95" Dhipaya Merits for King Rama IX

This project involved walking 18 km. up the mountain with the royal water conferred by His Majesty King Maha
Vajiralongkorn Bodindradebayavarangkun to be sprinkled on the holy footprint of Phra Bhuddhabath Si Roi on Makha
Bucha Day. In addition, participants also offered alms and necessities to 100 monks at Phra Bhuddhabath Si Roi Temple,
Mae Rim District, Chiang Mai Province. The Dhipaya Hanuman Volunteer Units brought with public disaster relief vehicles
to transport attendees and distributed drinking water, cold towels, herbal inhalers, and ointments to more than 1,000
attendees paying homage to Phra Bhuddhabath Si Roi.
The 96th Dhipaya Merits for King Rama IX

This project was a ceremony to worship Phra Mae Chamadevi at Phra Mae Chamadevi Monument, Mueang District,
Lamphun Province in dedication to all past monarchs of Thailand.
The 97th Dhipaya Merits for King Rama IX

This project involved making merits on Visakha Bucha Day in dedication to Phra Bat Somdet Phra Paraminthra Maha
Bhumibol Adulyadej Borommanatbophit and to honor His Majesty the King Maha Vajiralongkorn Bodindradebayavarangkun.
There were invitation of Buddisht monks that have been conferred Royal Titles to chant prayers, to donate fund for
temple maintenance, and to offer food and four necessities to monks at Mahathat Wachiramongkol Temple (Bang Tong
Temple), Na Nuea Sub-district, Ao Luek District, Krabi Province.
The 98th Dhipaya Merits for King Rama IX

The Company invited the media professionals that were during January and June to take part in merit-making,
which involved donating funds for temple maintenance and offering necessities to monks that have been conferred
Royal Titles at the Phra Ram Kao Temple, Kanchanaphisek
The 99" Dhipaya Merits for King Rama IX

This project involved offering Emperor Phansa candles and other necessities to monks in dedication to Phra Bat
Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit, in order to conserve Thai religious tradition.
The event took place at three temples: Phra Bhuddhabath Si Roi Temple, Mae Rim District, Chiang Mai Province, Ku Kham
Temple, San Pa Tong District, Chiang Mai Province, and Chai Mongkhon Temple, Mueang District, Lamphun Province
The 100th Dhipaya Merits for King Rama IX

This project involved bringing the shareholders to 2018 annual merit-making in dedication to Phra Bat Somdet
Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor His Majesty the King Maha Vajiralongkorn
Bodindradebayavarangkun, on His Majesty’s 66t birthday at Wachirathamaram Temple and Maharaj Buddhist National
Park Phra Nakhon Si Ayutthaya Province.
The 1015t Dhipaya Merits for King Rama IX

This project; in dedication to all their Majesty the Kings of Thailand, involved by printing the “Phra Phuttha
Chinnarath” Calendars, donating funds for temple maintenance and offering food and four necessities to monks that
have been conferred Royal Titles at Phra Sri Rattana Mahathat Woramahawihan Temple, Mueang District, Phitsanulok
Province and Nang Phaya Temple, Mueang District, Phitsanulok Province.
The 102"d Dhipaya Merits for King Rama IX

Robe Offering Ceremony aimed to donate funds for temple restoration and religious practices of the monks as well
as Buddhists spiritual centers, at Pa Ruak Tai Temple, Phan District, Chiang Rai Province. The Company also presented
the “Phra Phuttha Chinnarath” Calendars and donated funds for temple maintenance and four necessities for living to
monks in dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and all His
Majesty the Kings of Thailand, at Doi Nsum Mueang Temple, Mueang District, Chiang Rai Province.
The 103" Dhipaya Merits for King Rama IX

It is most generous of Her Royal Highness Princess Maha Chakri Sirindhorn boundless and gracious kindness to
bestow the Kathin robe to Dhipaya Insurance Plc., to present at the Buddhist monastery at Pa Phu Korn Temple, Ban
Na Kham, Na Yung District, Udon Thani Province.
The 104th Dhipaya Merits for King Rama IX

The Company led the media and executives to make a great merit at the Shwedagon Pagoda. Republic of the
Union of Myanmar.
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The 105th Dhipaya Merits for King Rama IX

The Company led the media professionals that were born during July and December to take part in merit-making
by donating funds for temple maintenance and offering four necessities to monks that have been conferred Royal Titles
at the Phra Ram Kao Temple, Kanchanaphisek.

The 106th Dhipaya Merits for King Rama IX

This project was to offer food and four necessities to monks that have been conferred Royal Titles as well as
robe the covering to Phra That Doi Tung in dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej
Borommanatbophit and Her Royal Highness Princess Galyani Vadhana Krom Luang Naradhiwas Rajanagarindra at Phra
Maha Chinatad Chao Temple (Phra That Doi Tung Temple), Mae Sai District, Chiang Rai Province.

Dhipaya Power to Save the World Project

In order to preserve the environment, we do not need to go out to plant trees at any forest, but we can start
saving our polluted environment nearby our homes or schools. Tree shades can reduce the need for air conditioning
by up to 50% and cool down the city during summer by up to 15%. To cool down the world, we need to plant trees to
increase tree coverage because forests are the world’s best sources for carbon dioxide absorption. In order to sustain
environment conservation, we need to instill the idea of natural and environmental preservation in young children’s

mind. Therefore, Dhipaya Insurance Plc. has initiated the following projects:
The 16th Dhipaya Power to Save the World Project

The project involved planting Golden Shower trees, Thailand’s national tree with large size and strong, deep roots,
in the school with students in order to reduce global warming, provide shades, and instill a green mindset in young
students. The project was held at Ban Mi Municipal School, Ban Mi District, Lopburi Province.

The 17th Dhipaya Power to Save the World Project

The project involved planting Golden Shower trees at Wat Wang Sapparot School, Khlung District, Chanthaburi
Province.

According to item 6 of the Company’s Code of Business Conduct and Ethics regarding environmental rules and
reculations. The Company has also appointed an energy conservation committee to supervise and implant energy
conservation mindset for every employee, and encourage them to reduce unnecessary energy consumption and assist
in reducing global warming. Energy conservation projects consist of:

Dhipaya Unity to Save Energy Project

To conserve energy in any organization, the most important factor to achieve the project’s goal is a strong
cooperation among all employees. Attitudes and mindsets for participating in energy conservation are crucial.

The Company has campaigned for implanting energy conservation mindset and supported efficient use of energy
by posting energy conservation tips at various locations in the office, which include the followings:

«  Turn off the lights and switch off electrical devices during lunch breaks

»  Use stairs instead of elevator for moving around between 1 - 2 floors

«  Set the air conditioner’s temperature at 25°C

«  Always unpluck all electrical devices when not in use

+  Send information via emails instead of using paper

e Turn off computer monitors when not in use for 15 minutes or longer

»  Use recycled paper

In addition, more means to improve usage in the offices are also devised, such as using LED lights, separating
lighting switches, zoning elevators, planting trees around the building, etc.

Dhipaya Insurance: Carry on the King’s Philosophy

“Dhipaya Youth Development on The King’s Philosophy Project” collaborated with Thai Buffalo Conservation Village and
Agricultural Office, Suphan Buri Province, by bringing more than 4,000 students from various schools to learn about
Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit’s economic principle on sufficiency
economy and gain hands-on experience that could be applied in life and society as well as used for developing the
nation in sustainable way.
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“Dhipaya: Follow His Majesty’s Footsteps” Project collaborated with Do D Foundation in leading 30 youth, that
had gone through Buddhist ordination together with the media to participate in the project “Dhipaya Insurance: carry on
the King’s Philosophy” in continuing the conservative of Buddhism and Royal Wish of Phra Bat Somdet Phra Paraminthra
Maha Bhumibol Adulyadej Borommmanatbophit, at Phra Ram Kao Temple, Kanchanaphisek, and Ban Sala Din community,
Canal of Faith, Nakhon Pathom Province.

Dhipaya Hanuman Volunteer Unit for Reduction of Public Hazards
To provide social services and assist the general public during crisis, Hanuman Volunteer Unit was established in

2001 by Dhipaya’s employees with a volunteering mind, willing to help the public with main missions as follows:

1. To serve the general public while they travel during public holidays such as New Year and Songkran, and provide
emergency roadside assistance for incidents such as flat tires or engine overheat. All services were performed by
experienced mechanics working together with Dhipaya Hanuman Volunteer Units.

To assist as back up for highway police in serving the general public.
To assist in disaster relief by providing consumables and other necessities to those suffering from various incidents
such as crowded community conflagration, windstorm, flood and tsunami.

Safety Campaign to Reduce Accidents

«  The Company has initiated “Care for Your Friends” Project to promote road safety in the organization, encouraging
the Company’s employees at all levels to participate in specifying the organization’s road safety measures, which
will create safe-driving culture for all employees and extending to their families, and society. The Company has
promoted road safety and strict adherence to traffic laws such as wearing helmets, fastening seatbelts, refraining
from driving during intoxication or fatigue to employees and the general public. Additionally, the Company also
provided helmets to students.

«  “Dhipaya: Caring Warn for All in Society” Project in collaboration with the radio station. Sor.Wor Por FM 91, invited
those who witnessed the accident or the risk of an accident to report the issues via the radio station Sor.Wor Por
FM 91 by telephone number 1664 and urged to the public to avoid such areas to reduce the risk of accident
recurrences and traffic problems all through 24 hours everyday.

«  The Company also supported the Office of Inspector General in raising awareness and reducing road accidents,
as well as damages and injuries that occurred on the roads in the “Road Safety Project with Traffic Discipline” by
creating compulsory and speed limit signs in Sa Kaeo Province, Prachin Buri Province and Koh Kood, Trat Province.

Various Charitable and Social Service Projects
In 2018, The Company had organized various annual merit making activities include:
2018 Robe Offering Ceremony

It is the most generous of Her Royal Highness Princess Maha Chakri Sirindhorn boundless and gracious kindness
to have bestow of the Kathin robe for Somporn Suebthawilkul, Ph, D, the Managing Director of Dhipaya Insurance Plc.
to present at the Buddhist monastery at Pa Phu Korn Temple, Na Yung District, Udon Thani Province on November 13,
2018, in order to raise funds for building a statue of Mahachakkaphat Buddha image, which is to be cast from brass:
3.8 meters lap length, height of Buddha statue from the base is 8.5 meters, and enshrined in the temple of height 12
meters, length 24 meters, available for Buddhists to pay homage.

The 11t Dhipaya Might of Merit, Nine of the Ninth Month

As an offering to Buddha, Dharma (Buddhist teachings), and Sangha (Buddhist monks) in dedication to both Phra Bat
Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and His .Majesty the King Maha Vajiralongkormn
Bodindradebayavarangkun on the auspicious occasion of His Majesty’s 66t birthday, the Company, along with shareholders,
paid homage and respect to both Buddha image and offered food and necessities to monks that have been conferred
Royal Titles, presented robe coving on Phraphutha Metta Sena Nath and the stupa and also paid homage to the largest
Luang Pu Tuad in the world, in Wachira Thammaram Temple, Maharat Buddhist Park, Phra Nakhon Si Ayutthaya Province.
Other Public Charities and Social Service Activities

The Company donated necessities to disadvantaged people, coffins for the deceased without relatives and
resources for the general public through various social welfare foundations and associations at Sawang Daowaduengs
Dharma Foundation.
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Somdet Phra Ariyawongsakantayan Patriarch, Supreme Patriarch of Thailand

had presided over the opening of Dhipaya Insurance Headquarters ceremony
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Somdet Phra Ariyawongsakantayan Patriarch preside over the opening ceremony of Dhipaya Insurance Headquarters, with
His Excellency Charanthada Karnasuta, Privy Councilor, Mr. Nurak Maepanit, President of the Constitutional Court, Mr. Somchainuk
Engtrakul, Chairman, Somporn Suebthawikul, Ph. D., Managing Director, along with the Board of Directors, advisors, executives and
employees of Dhipaya Insurance Plc., Dr. Sutthipol Thaweechai, Secretary General of the Office of Insurance Commission, guests

from government and private sectors to receive His Highness at Dhipaya Insurance Building Headquarters on October 10, 2018.
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Dhipaya’s 67th Anniversary “TIP Digital Insurance”
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Mr. Somchainuk Engtrakul, Chairman, Somporn Suebthawikul, Ph. D., Managing Director, along with the Board of Directors, Advisors,
executives and employees of Dhipaya Insurance Plc. held an event to commemorate Dhipaya Insurance 67% Anniversary, “Tip Digital

Insurance”.

The event included alms offering, chanting of prayers, food and necessities offering, awarding the employees, providing annual
scholarships to children of the Dhipaya Association as well as the “Dhipaya Scholarship Project”. Government sectors, private sectors,

metropolitan police, provincial police and the media also took part in the ceremony. The event was held at Dhipaya Insurance Headquarters.
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Demonstration of gratitude and merit making ceremony on the anniversary

of the passing of H.E. Field Marshal Sarit Dhanarajata, the Company Founder
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Somporn Suebthawikul, Ph. D., Managing Director, along with executives and employees of Dhipaya Insurance Plc. placed
garland and offered merit to show gratitude and to honor the work and dedication to the country of H.E. Field Marshal Sarit

Dhanarajata’s, the Company Founder, on the anniversary of his passing.
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“Outstanding Development Non-Life Insurance Company” Award for the year 2017
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Mr. Prasit Damrongchai, Deputy Chairman of Dhipaya Insurance
Plc., received the award of “Outstanding Development Non-Life
Insurance Company” for the year 2017 from Mr. Apisak Tantivorawong,

Minister of Finance, at the Prime Minister’s Insurance Awards
ceremony, the annual insurance week of 2018 at the Ballroom,

Queen Sirikit National Convention Center.

AwsUs:Aufiy USENUs:AUSUABIKUISNIoVINgA UKAS 91nUs:InASunny ueulususeuunasgu ISO/IEC 27001:2013
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Dhipaya Insurance is the first non-life insurance company in Thailand that UKAS from England offer ISO/IEC 27001: 2013
certification to all IT systems in the organization in operating the insurance business and quality management
system I1SO 9001: 2015

AU dundana nITUMIEIAN1sing USEn ingdseiudy e —
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Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance Plc. organized a press conference on receiving ISO /
IEC 27001: 2013 certification from United Kingdom Accreditation Service (UKAS) which is a global standard certification organization
in England under the scope “The provision of IT operation which support insurance service (E-policy and E-Claim), core insurance
processing system, financial and accounting system, data center, system and network management”. Dhipaya Insurance is the first
non-life insurance company in Thailand that received ISO/IEC 27001:2013 certificate to all the IT system in the organization to
operate the insurance business, which fully support the entry into the digital insurance.

RwoUs:Nuny SusdaInustur Thailand’s Smart Awards 2018
Honor Award “Thailand’s Smart Awards 2018”
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Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance
Plc. received Thailand’s Smart Awards 2018 “Good Governance and Outstanding

Management Award” from Ms. Kulanee Isidai, Director-General of the Department
of Business Development, Ministry of Commerce as a company that has been
operating according to good governance at Grand Fourwings Hotel, Srinakarin.
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Dhipaya Insurance launched TIP Gateway,

a system which connected Startup leading to a full leader in Digital Insurance
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Somporn Suebthawikul, Ph. D., Managing Director and the Board of Directors of
Dhipaya Insurance Plc. launched “TIP Gateway” which is the “Self-serve Insurance API
Gateway” system that designed and developed by Acrosure. This is to move forward
to become a full leader in digital insurance under the concept of “Insure with Partner”
by being honored by Dr. Suttipol Taweechai, Secretary-General of the OIC attending in

this opening ceremony.

“TIP Gateway”, powered by Acrosure” has opened the opportunity to technology
and startup business to be able to connect to insurance system in order to offer insurance

to customers instantly, allowing consumers to access to insurance easily, conveniently

and quickly which enabling startup businesses to design new forms of coverage that
are in line with consumer lifestyles in the digital age as needed.

The event was launched in collaboration with leading startups in Thailand: BUILK,
SHIPPOP, Tourkrub, Drivemate, Cleverse. This is considered as a major insurance business

reform in order to make Dhipaya Insurance truly become a leader in Digital Insurance.
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Cooperating with Partners
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Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance Plc., along
with Mr. Suchat Ramas, Assistant Managing Director, Retail Marketing, PTT Plc., launched
PTT Fleet Card offered special privilege to customers’ cardholders for purchasing
Motor Insurance at a special price with other benefits from Dhipaya Insurance at PTT

Headquarters.
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Somporn Suebthawikul, Ph. D., Managing Director, Mrs. Wichuda Traitum, Director
of Corporate Communications and CSR, Dhipaya Insurance Plc., along with Dr. Jaiton
Sriwangphol, Deputy Chief Executive Officer and Mr. Sakol Thawonkarn Director,
Corporate Communications Department, Radio Station, Sor.Wor.Por. FM 91, jointly
announced the launch of the project “Dhipaya Warning Care Everyone in Society “which
was a project that cares for people who use the road. The project invited those who
witnessed accidents or the risk of an accident reported via radio station Sor.Wor.Por.
FM 91 for 24 hours daily.
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Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance Plc., along
with start-up “FairDee” launched the project of Motor Insurance called “Good history,
Get a Refund of Up to 30%” which is the first start-up of Thailand that being approved
by The Office of Insurance Commission (OIC). The start-up participated in the Sandbox
Innovation project which supported by OIC in transforming into the digital age of the
insurance industry. This encourage the insured group who drive well and safe, to get
more benefits by cooperating with other insurance companies that allied with FairDee

Insurtech Insight in the project. The event was held at CW Tower, Ratchada.
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Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance Plc. and Mr.
Suchat Ramas, Deputy Managing Director Retail Marketing, PTT Oil and Retail Business
Pcl., offered special privileges to customers of Cafe Amazon when purchased products
at all Cafe Amazon nationwide by registering for free personal accident insurance of the
maximum coverage at 100,000 Baht for a period of 30 days from the date of registration
via OR code scanning on the advertisement at the sale booth or on website tipinsure.
com/cafeamazon from August 1 - October 31, 2018.
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Mr. Prasitchai Soontrapirom, Deputy Managing Director of Dhipaya Insurance Plc., and
Mr. Buranin Ratanasombat, Deputy Managing Director of Lubricants Business PTT Oil and
Retail Business Pcl., joining the annual 4 years celebration of FIT Auto service center with a
large campaign of “FIT Auto 4 Year Happy 4 Kum”. There were privileges for FIT Auto customers when purchasing products and services
at all branches of FIT Auto nationwide, there would be register for free personal accident insurance, maximum coverage of 100,000
Baht for a period of 40 days via QR code scanning on the advertisement at the sale booth or on website tipinsure.com/fitauto from
October 15 - December 31, 2018.
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Mr. Wichai Likhitchaiwan, Deputy Managing Director of Dhipaya Insurance Plc. and
Ms. Sima Permyong, Managing Director of Asia International Business and Sales Co., Ltd.
joined the opening ceremony of the International Bangkok Bike 2018, with the launch
of the TIP BIKE bicycle insurance campaign to raise the standard of customer service.
Dhipaya Insurance offered “TIP BIKE” which is the bicycle Insurance that provides up
to 80% free coverage for customers who buy BMC bikes that joined in the promotion.
The event was held at Impact Exhibition Hall 3-4.
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It T quanruriog el Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya Insurance Plc., and
Mr. Wuttisak Intharaphuwasak, Managing Director Int-Intersection Co., Ltd. launched
campaign “Eat, Shop, Safe, TIP Lady and INT Take Care of You Till Home”. The customers
that came in to use service at Int-Intersect (INT) Rama 3 can scan QR code to receive
personal accident insurance coverage of 100,000 Baht with free medical treatment 24
hours. Besides, there were also discounts on various stores, U drink | drive services,
and lucky draw.

s1ovuUs:U 2561 179



Dhipaya Insurance Public Company Limited

AWYNUR VoUAUTHU douAdWSdaISINA:ITUSSSY
Responsive and justified indemnity by Dhipaya Insurance
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Mr. Prasitchai Soontrapirom, Deputy Managing Director,
Ms. Dadchanee Srianunruksa, Assistant Managing Director, Dhipaya
Insurance Plc. together with Dhipaya Insurance team from Roi Et
branch presented the indemnity to Ms. Waleeporn Kunan, the
wife of “Sergeant Saman Kunan”. The indemnity from the Crystal
Xtra card worth 50,000 Baht plus a donation of 50,000 Baht for a
sacrificer both made up the amount of 100,000 Baht. The event

took place at Ban Nong Khu Temple, Roi Et Province.
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Mr. Jirut Prapaso, Director of General Claims Department,
Dhipaya Insurance Plc., presented the indemnity of 33,060,406
Baht for the case of fire damages at Theera Music Co., Ltd., the
musical instruments company. Ms. Pattamaporn Techayuanyong
received at Theera Music Co., Ltd, Bangkok.
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Mr. Jirut Prapaso, Director of General Claims Department, Dhipaya
Insurance Plc., presented the indemnity of 127,237,063.19 Baht
in case of fire damages, chicken parts factory, CFP Company Limited,

at CFP Company Limited, Chonburi Province.
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Mr. Viwat Navakijwattana Manager of Marine Claims Insurance, General Claims Department, Dhipaya Insurance Plc. presented
the indemnity of 21,960,125 Baht for District Chief of Nakhon Chai Si district. For the case of the lighter collided with the pier of
the bridge over the Nakhon Chai Si River near Taiyawat Temple, Nakhon Chai Si District, Nakhon Pathom Province.
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Care and Share Projects, in Dedication to His Majesty the King
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The Company recognizes that besides quality service, which we constantly try to improve to show our customers our
appreciation, another significant task for us is the continuous social development and promotion. As a result, the “Care and Share
projects in Dedication to His Majesty the King” were initiated from our firm determination.

Dhipaya Insurance organizes four “Care and Share projects in Dedication to His Majesty the King” every year in Bangkok and
other remote areas in dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor
H.M. King Maha Vajiralongkorn Bodindradebayavarangkun by providing assistance to socially disadvantage, young, orphaned, disabled
and poor children living in rural villages and slums so that they could have better educational opportunities and improved quality of
life. The Company also donated necessary and useful items to the children i.e. consumable goods, medicine and medical supplies,

school supplies, sport equipment and educational toys. These donations also help improve morale of the children and young adults.
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The 76th Care and Share, in dedication to His Majesty the King

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawikul,
Ph. D., Managing Director, along with Board of Directors, executives and employees of
Dhipaya Insurance Plc. organized the 76t Care and Share, in dedication to His Majesty
the King” by presenting the scholarship to students who were excellence but lack in
financial support. The Company also donated lunch funds, safety helmet, wool hat,
shopping bag, notebook and consumables goods to the students in the remote areas

Loei province. The Company also provide lunch for children at Phudara Resort, Loei

province.
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The 77th Care and Share, in dedication to His Majesty the King

Mr. Supakit Chitphoemphoonphon, Public Relations and Special Activities Manager,
Dhipaya Insurance Plc., and Hanuman Volunteer Unit organized the 77t Care and
Share, in dedication to His Majesty the King by donating scholarships and lunch fund
to the disadvantage students at Sang Tian Group Foundation, Bang Sai Kai temple. The
Company also provide the consumables goods, educational equipment. At the present,
there were more than 1,200 children under the care of the foundation. Those who are
interested to support the children could make the donation by calling 0-2465-6165.
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The 78th Care and Share, in dedication to His Majesty the King

Mr. Supakit Chitphoemphoonphon, Public Relations and Special Activities Manager,
Dhipaya Insurance Plc., and Hanuman Volunteer Unit organized the 78t Care and Share,
in dedication to His Majesty the King by donating teaching materials, 50 student desk
sets, helmets and consumables. Moreover, the Company also donated patio umbrellas
and tents for activities. The Company was welcomed by Ms Jintana Genetaweewong,
the director of the school and Mr. Visut Luengpornnuwat, Deputy Mayor Ban Mi Town
at Ban Mi Municipal School, Ban Mi District, Lopburi Province.
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The 79th Care and Share, in dedication to His Majesty the King

Mrs. Sumana Vonggapan, Advisor to the Chairman and Mrs. Wichuda Traitum,
Director of Corporate Communication and CSR Department, Dhipaya Insurance Plc., and
Hanuman Volunteer Unit organized the 79t Care and Share, in dedication to to Phra
Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to
honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun, by donating physical
fitness test kit to students at Wat Wang Sapparot School. The Company was welcomed
by Mr. Anusara Chittmittrapap, former President of Thailand Post Company Limited and
Ms. Suthathip Thanomsin, Acting Director of Wat Wang Sapparot School at Wat Wang
Sapparot School, Khlung District, Chanthaburi Province.
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Dhipaya Merits for King Bhumibol Adulyadeij
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2018 Royal Kathin Robe Dhipaya Insurance

HRH Princess Maha Chakri Sirindhorn bestow the Kathin robe

to Somporn Suebthawikul, Ph. D., Managing Director of Dhipaya
Insurance Plc. to present at the Buddhist monastery at Pa Phu
Korn temple, Ban Na Kham Yai, Ban Kong District, Na Yung District,
Udon Thani Province

This was to raise funds to build a statue of Buddha image,
Mahachakaphrat, cast from brass: 3.8 meters lap length, height
of Buddha statue from the base is 8.5 meters, enshrined in the
temple of height 12 meters, length 24 meters so that people
can worship. Mr. Somchainuk Engtrakul, Chairman of the Board
of Directors along with Board of Directors, advisors, executives,
employees and fellow Buddhists, attended the ceremony.
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The 11th Dhipaya Might of Merit, Nine of the Ninth Month
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Mrs. Wichuda Traitum, Director of Corporate Communication
and CSR Department, executives and employees of Dhipaya Insurance
Public Company Limited organized the great merit making “11th
Dhipaya Might of Merit, Nine of the Ninth Month” in dedication
to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit and to honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun. There were more than four hundred

shareholders and fellow Buddhists participants in the making great merit at Maharat Buddhist Park, Wachira Thammaram Temple,
Maharat District, Phra Nakhon Si Ayutthaya Province. The ceremony also included merit making, chanting prayers and presenting
robe coving on Phraphutha Metta Sena Nath and the stupa that contained the Buddha’s relics. All the participants also also paid
homage to the largest Luang Pu Tuad in the world. (Which was built with plaster covered with metal alloy and gold-plated,
the lap size 24 meters, height 51 meters).
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The 94th Dhipaya Merits for King Bhumibol Adulyadej

Somporn Suebthawikul, Ph. D., Managing Director, Board of Directors,
Advisors, executives, employees of Dhipaya Insurance Plc., organized a robe
offering on The 94t Dhipaya Merits for King Bhumibol Adulyadej and Off-season
robes offering to build a Lan Na styled Hall of the Scriptures in dedication to
Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit
and to honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun.
The Hall of the Scriptures will house Tritipaka, ancient palm leaf manuscripts

and scriptures to preserve Buddhism alongside Thailand at Ku Kham temple,
San Pa Tong District, Chiang Mai Province.
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The 95th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., led Hanuman
Volunteer Unit and fellow Buddhists in organizing “The 95™ Dhipaya Merits for King Bhumibol Adulyadej” for the annual water
sprinkling on the Buddha image of Phra Bhuddhabath Si Roi in dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol
Adulyadej Borommanatbophit and to honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun. At the same time,
the Company presented the Phra Bhuddhabath Si Roi book to Phra Khru Botjatiyarak, Abbot of Phra Phutthabat Si Roi temple at
Phra Phutthabat Si Roi Temple, Saluang Subdistrict, Mae Rim District, Chiang Mai Province.

Dhipaya Insurance had organized Hanuman Volunteer Unit with disaster relief vehicles to provide pick-up services for people
as well as giving away drinking water to participants in the 18 kilometers uphill walk to join Phra Bhuddhabath Si Roi ceremony.
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The 96th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., led Hanuman
Volunteer Unit and fellow Buddhists in organizing “The 96t Dhipaya Merits for King Bhumibol Adulyadej” on Makha Bucha Day,
in dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M. King Maha
Vajiralongkorn Bodindradebayavarangkun. A ceremony to worship Phra Mae Chamadevi and former Kings of Thailand at Phra Mae
Chamadevi Monument, Mueang District, Lamphun Province.

After that, offering a robe coving to the relics, Wat Phra That Hariphunchai, Woramahawihan and Phra Bhuddhabath Si Roi
book to Phra Thep Rattana, Lord Abbot of Lamphun Buddhist monastery, the abbot of Phra That Hariphunchai Temple at Wat Phra
That Hariphunchai Woramahawihan, Lamphun Province.
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The 98th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., organized “The
98th Dhipaya Merits for King Bhumibol Adulyadej” by led Hanuman Volunteer Unit and the media made merit in dedication to
Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun. The ceremony included offering alms, chanting of prayers, offering of food and other necessities at
Rama 9 Temple, Kanchanaphisek.
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The 99th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., led Hanuman
Volunteer Unit and fellow Buddhists in organizing “The 99th Dhipaya Merits for King Bhumibol Adulyadej” in dedication to
Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun by offering Emperor Phansa candles, 180 centimeters, during the Buddhist Lent Day at Phra Phutthabat
Si Roi Temple, Chiang Mai Province.
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The 102d Dhipaya Merits for King Bhumibol Adulyade;

Mr. Somchainuk Engtrakul, Chairman, Somporn Suebthawikul, Ph. D., Managing Director and the Board of Directors of Dhipaya
Insurance Plc. along with Hanuman Volunteer Unit organized “The 102" Dhipaya Merits for King Bhumibol Adulyadej” making the
great merit in the Lanna land in dedication to all His Majesty the Kings of Siam. The Kathin Ceremony to donate for restoring the
temple for religious practices of monks at Pa Ruak Tai temple, Phan District, Chiang Rai Province.

After that, led the team to offer other necessities to the monks, pay homage to the King Mengrai monument and offer the

covering to the stupa with an ashes of King Meng Rai the Great at Doi Neum Mueang temple, Mueang District, Chiang Rai Province.
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The 105t Dhipaya Merits for King Bhumibol Adulyade;

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., organized “The
105t Dhipaya Merits for King Bhumibol Adulyadej” by leading Hanuman Volunteer Unit, volunteers and media to make merit in
dedication to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M. King Maha
Vajiralongkorn Bodindradebayavarangkun. The ceremony included chanting of prayers of nine monks, offering of food and other

necessities at Rama 9 Temple, Kanchanaphisek.
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The 106 Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department of Dhipaya Insurance Plc., led Hanuman
Volunteer Unit and fellow Buddhists in organizing the great merit making, “The 106t Dhipaya Merits for King Bhumibol Adulyadej”.
In this event, Phra Dhammarachanuvat, the Abbot of 6 District, was invited as the Chair, Phra Puttiwongwiwat Abbot of Mae Sai
District and monks were invited to chant prayers and offered the covering to Phra That Doi Tung as well as being offered the four
necessities by the team. The great merit making was organised in dedicating to Phra Bat Somdet Phra Paraminthra Maha Bhumibol
Adulyadej Borommanatbophit and Her Royal Highness Princess Galyani Vadhana Krom Luang Naradhiwas Rajanagarindra at Phra
That Doi Tung Temple, Chiang Rai Province.
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The 16th Dhipaya Power to Save the World

Mr. Supakit Chitphoemphoonphon, Public Relations and
Special Activities Manager, Dhipaya Insurance Plc., along with
Hanuman Volunteer Unit organized the 16t Dhipaya Power to
Save the World in dedication to Phra Bat Somdet Phra Paraminthra
Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M.
King Maha Vajiralongkorn Bodindradebayavarangkun. The project
involved planting big Golden Shower trees in the school with
students to help reduce global warming, provide shades and
instill green mindset in students at Ban Mi Municipal School, Ban
Mi District, Lopburi Province.
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The 17th Dhipaya Power to Save the World

Mrs. Wichuda Traitum, Director of Corporate Communication and
CSR Department of Dhipaya Insurance Plc., led Hanuman Volunteer
Unit organized 17t Dhipaya Power to Save the World in dedication
to Phra Bat Somdet Phra Paraminthra Maha Bhumibol Adulyadej
Borommanatbophit and to honor H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun. The project involved planting big Golden
Shower trees in the school with students to help reduce global
warming, provide shades and instill ereen mindset in students at
Wat Wang Sapparot School, Khlung District, Chanthaburi Province.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, and Somporn Suebthawilkul, Ph. D., Managing Director, and
the Board of Directors of Dhipaya Insurance Plc. jointly announced the operating results at the 2018 Annual General Shareholders’
Meeting, having voted to pay dividends of 2.75 Baht per share. The Company has paid the dividends of 0.75 Baht per share for the
first six months of 2017 and the pending amount of 2.00 Baht per share and stock dividends, and would be paid to shareholders
whose names appeared on the Company Shareholders’ registration on the Record Date on March 15, 2018. The dividends were
scheduled to be paid on May 22, 2018. The meeting took place at Swissotel Le Concorde Hotel.
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Mr. Somchainuk Engtrakul, Chairman, Somporn
Suebthawilkul, Ph. D., Managing Director and the
Board of Directors of Dhipaya Insurance Plc. had
attended the final round of 2018 Miss Thin Thai
Ngarm Pageant, a 68 years old renowned pageant,
a modern but still preserving of the Thai identity.
The judges were a panel of highly qualified experts
from various fields looking for the contestants that
are well-equipped with beauty, good personality,
all-round capabilities. The event was held at the
Altra Arena, Show DC.
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Somporn Suebthawilkul, Ph. D., Managing Director, Mrs. Wichuda Traitum, Director of Corporate Communication and CSR
Department Dhipaya Insurance Plc. along with the Treasury Department, Government Savings Bank and Dhipaya Life Assurance
Public Company Limited and 9 Fox Entertainment launched the project on “Thip Slin Haeng Siam”. The project organized a classical
puppetry, “Songkhram Pheri Prab Arin”, which combined many Thai performing arts such as Puppet, Sword and Pole Fighting
and Battle Drum. The special guests were Ajan Nawarat Phongpaiboon, The S.E.A. Write Awardees and National Artist, and artists
with the honored by M.L. Panadda Diskul, Vice Minister attached to the Prime Minister, presided over the opening ceremony. This

performance was held at the Main Hall of the Thailand Cultural Center.
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ML Panadda Diskul, Vice Minister attached to the Prime Minister, was honored to be a speaker on the topic “Following His
Majesty’s Footsteps”, organized by Dr. Danai Chanchaochai, President of Do-d-Foundation and Chief Executive Officer DMG Publishing
Co., Ltd., together with Mrs. Wichuda Traitum, Director of Corporate Communications and CSR, Dhipaya Insurance Plc., Dr. Chaktham
Thammasak, Chairman of “Following His Majesty’s Footsteps” volume and Quality Learning Foundation (QLF) joined the panel to
discussion on “Following His Majesty’s Footsteps”. The project which was organized to carry on the King’s Philosophy by inviting
people to acquire knowledge from various areas which applied the King’s Philosophy to solve problems in the community successfully

and becoming a strong and sustainable model community. The event held at Lotus Room, Queen Sirikit National Convention Center.
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vl Dr. Sumet Tantivejkul, secretary general of the Chaipattana Foundation

accepted the donation from Mrs. Wichuda Traitum, Director of Corporate
Communications and CSR, Dhipaya Insurance Plc. The Company has been

supporting the implementation of the royal development projects and
development projects that support people in economic and society in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatthabophit as well as all His Majesty the Kings of Siam, at Chaipattana Foundation.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn
Suebthawilkul, Ph. D., Managing Director, Dhipaya Insurance Plc. together with

Dhipaya Hanuman Volunteer Unit donated 200 coffins, shroud and other
necessary items such as medicine and rubber shoes to Sawang Daowaduengs Dharma Foundation with Mr. Wichai Chuchaicharoen,
the Chairman of Sawang Daowaduengs Dharma Foundation and the chairman of the joint event, at Sawang Daowaduengs Dharma
Foundation, Bangkok
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His Excellency Prapat Pottsuthon, former Minister of
Agriculture and Cooperatives welcomed Somporn Suebthawilkul,
Ph. D., Managing Director and Mrs. Wichuda Traitum, Director
of Corporate Communications and CSR, Dhipaya Insurance Plc.,
sponsors of the “Dhipaya Youth Development on The King’s
Philosophy Project”. This project was held to raise awareness
of the grace of His Majesty King Bhumibol Adulyadej Boromart
Bophit, Rama 9. His majesty had established many projects
and initiated the principles of sufficiency economy. More than
4,000 students from different schools came to learn about
the King’s Philosophy in order to understand the sufficiency
economy principle then bring this knowledge back to apply in

life. The event was held at Thai Buffalo Conservation Village,
Suphan Buri Province.
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Mr. Somchai Sujjapong, Permanent Secretary, accepted the donation for
the MOF Customs United Football Club from Somporn Suebthawilkul, Ph. D.,
Managing Director of Dhipaya Insurance Plc., of amount 500,000 baht to
support the training for the GSB T-3 2018 competition season as well as the
club activities for MOF Customs United Academy. The launching ceremony of
MOF Customs United Football Club was witnesses by Mr. Yuthana Yimkaroon,
Chief of Inspector General, Ministry of Finance, MOF Club President Customs
United and Mrs. Wichuda Traitum, Director of Corporate Communications and
CSR, Dhipaya Insurance Plc. The event was held at the multipurpose building,
Ministry of Finance.
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Somporn Suebthawilkul, Ph. D., Managing Director, Mrs. Wichuda Traitum,
Director of Corporate Communications and CSR, Dhipaya Insurance Plc. led
executives, employees, singers, artists as well as the media took part in the
event “ Oon Ai Rak Klay Kwam Nao (Love and Warmth at Winter’s End)”,
experiencing the retro atmosphere of the winter fair during the reign of King
Rama V. The event was organized to preserve traditional Thai culture costumes

with various activities. The event was held at the Royal Plaza, Dusit Palace.
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Somporn Suebthawilkul, Ph. D., Managing Director, Mrs. Wichuda Traitum,
Director of Corporate Communications and CSR, Dhipaya Insurance Plc. donated
100,000 Baht to Thairath Foundation to assist and provide support for the
education of disadvantaged children. Mr. Sarawut Watcharapol, Editor in Chief
of Thairath Newspaper, accepted the donation. The event was held at Thairath
Newspaper Head Office.
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Mrs. Wichuda Traitum, Director of Corporate Communications and CSR,
Dhipaya Insurance Plc. supported the project “Travelling to the End, Pinning
the Southern Region” by cooperating with the Tourism Authority of Thailand,
Government Savings Bank, Thai Beverage and RPM Media Company Limited
etc. This project was organized to promote and support government policies
for the people and tourists to experience the beauty and richness of nature,
culture, language and tradition of the three southern provinces; Narathiwat,
Yala and Pattani. This was to promote new perspective of tourism that will
drive the economy through various activities of the project, such as cycling
activities “Pan Pan Jai Cakkayan, Bangkok - Betong, drama series from Club Friday
organizer and many other activities. The event was held at Show DC Rama 9.
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The National Council on Social Welfare of Thailand and the Miracle of Life
Foundation organized the activity “Combine the Heart to the Southern Region”
by Somporn Suebthawilkul, Ph. D., Managing Director of Dhipaya Insurance
Plc. joined the releasing of cyclists and jet skiers. The cycling route covered
a distance from Bangkok to Betong while the jet ski route from Bangkok to
Narathiwat. This was to help the disadvantage, disability, bedridden children
and children affected from the unrest events in the three Southern provinces.
The event was held at the Asiatique the Riverfront Activity Park.
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Somporn Suebthawilkul, Ph. D., Managing Director of Dhipaya Insurance
Plc., Major Cineplex Group, along with the partners created a phenomenon
with the primeval world; advanced virtual reality technology, which bring the
army of dinosaurs back to life. The admission to JURASSIC EXPO 2018 SAVE
DINOSAURS was free. Dhipaya Insurance separated the event into different
zones such as UNDER WATER WORLD-4D by Dhipaya Insurance together. Mrs.
Wichuda Traitum, Director of Corporate Communications and CSR, celebrities
and artists also joined the event at Mega Bangna Shopping Center.
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Somporn Suebthawilkul, Ph. D., Managing Director of Dhipaya
Insurance Plc. welcomed GYMKHANA racing team and presented
eight Personal Accident Insurance Policies, amount of 8,000,000

Baht as an encouragement that the motorists represent Thailand
in the AAGC 2018 in Indonesia.
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Mr. Tone Tansuittiwong, Deputy Managing Director of Dhipaya
Insurance Plc., supported the event of RAMA3 RUNNING HERO 2018
Episode 4. “WATER HEROES” was the greatest marathon of the
year on Bhumibol Bridge. This event was to encourage people to

exercise for better health. The proceed was donated to the Utokapat Foundation Under the Royal Patronage of H.M. The King, with
Pol.sub.Lt. Kriangsak Lohachala, Chairman of the Int-intersect project, presided over the opening ceremony at Int-intersect Rama 3.
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Ms. Nathini Dhanarajata, Director of Accident and Health Underwriting Department, Dhipaya Insurance Plc., and the team
supported the “ROXY Make Waves Move Mountains Tour 2018” event which organized by ROXY. Dhipaya Insurance presented
the Personal Accident Insurance Policies of 100,000 Baht to over 700 participants. In this event, TIP Lady customers also took
part in inspiring women and fulfill the fun experience of exercising such as the Fun Run of 4.5 kilometers, yoga taught by Mr. Eak,
Pongphiphat Kiatpraphin, surfing and etc. The activities also included the TIP Lady Booth with providing many special privileges.
The event was held at Nong Nam - Nai Harn Park, Phuket Province.
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Somporn Suebthawilkul, Ph. D., Managing Director, Mrs. Wichuda Traitum, Director of Corporate Communications and CSR,
Dhipaya Insurance Plc., Mr. Danai Janchaochai Chairman of Do D Foundation and Mr. Saran Virutamwong, Chairman of BBTV New
Media Co., Ltd., led the youths, that had gone through Buddhist ordination under the project “Pluk Ton Kla Yatra Phutha Phumi”
at Bodh Gaya, and the media to participated in the project “Dhipaya Insurance carry on the King’s Philosophy”. The episode title
was “Dhipaya Follow His Majesty’s Footsteps”, continuing the Royal Wish of King Rama IX, learn the father’s temple at Phra Ram
Kao Temple, Kanchanaphisek, Bangkok and Ban Sala Din community, Phutthamonthon District. The community applied the King’s

Philosophy and it is one of the model community out of nine routes from 81 living learning center, following His Majesty’s footsteps.
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Mrs. Wichuda Traitum, Director of Corporate Communications and CSR, Dhipaya Insurance Plc., supported and awarded the
athletes and trainers who had contributed to the enhancement of the Thailand’s reputation in the 18th Asian Games in Jakarta,
Indonesia. Dhipaya Insurance presented Personal Accident Insurance Policies with sum insured of 1 Million Baht, in the project
“Khaosod Cheer Team Thai through Asian Games”, to five excellent male and female athletes, public flavourite male and female
athlets and outstanding coaches, the sum insured total of 5 Million Baht and a cash prize of 300,000 Baht for excellent athlete’s

team at the newsroom, Khaosod building.
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Mr. Supakit Chitphoemphoonphon, Corporate Communication

and CSR Department of Dhipaya Insurance Plc., supported the
charity event “Major Care Mini Marathon 2018 Run with Care” under the concept of “Every Step of Running Mean Further Step
of Children” presented the Personal Accident Insurance Policies for over 4,000 participants, accepted by Ms. Arunosha Panupan,
Director of Major Care Foundation. This event was organized to donate as scholarship and building a movie room for learning in
schools. These provided to schools in rural areas, 10 schools per year in 10 provinces. The event was held at the front yard of
Public Library, Lumpini Park.
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Somporn Suebthawilkul, Ph. D., Managing Director of Dhipaya
Insurance Plc. and Mr. Chalatchai Paphatphong, Vice President

of the Motor Expo organization, joined the opening of Dhipaya
Insurance booth on the 35th Thailand International Motor Expo
2018. Dhipaya Insurance presented insurance products with special promotions such as Motor insurance for women, TIP LADY,
having chance of winning the grand prize, Toyota Yaris ATIV and enjoying many activities within the booth; receiving many souvenirs.
The event was held at IMPACT Challenger, Mueang Thong Thani.
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Somporn Suebthawilkul, Ph. D., Managing Director of Dhipaya

Insurance Plc., organized a seminar on “Connecting the Tourism

Tech Startup with Insurance” to create cooperation opportunities
in providing services to tourists. The participants were Mr. Anuphong Kriangkrailipikorn, Managing Director of Traveligo, Mr. Amarit
Fransen, Marketing Executive Director and Co-founder of AppMan Company and Mr. Chintip Kaekaew the Co-founder of Koh Life.
The interested attendees were Startup groups and students; at the Inspriation Chamber, Dhipaya Insurance, Headquarters.
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Mr. Tone Tansuittiwong, Deputy Managing Director of Dhipaya

Insurance Plc., presented Group Personal Accident Policies to

Mr. Manoon Sricharoenkul, Managing Director and Mr. Suriyon
Lertsuphaphon, Deputy Managing Director, of e-Joblive.com. E-Joblive.com is a comprehensive recruitment website based on the
TIP on e-Joblive.com project, which is co-marketing with the digital insurance business team to apply group accident insurance for
members of e-Joblive.com. The event was held at the Dhipaya Insurance, Headquarters.
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Mr. Somchainuk Engtrakul, Chairman, Somporn Suebthawilkul, Ph.
D., Managing Director, Dhipaya Insurance Plc., together with Regency Water
Company and Dhipaya Life Assurance Plc., both companies organized a
concert to show appreciation to valued customers by bringing the legendary
artists: The Brothers Four, owners of popular songs, Greenfields, Try to
Remember and many more, to create happiness on the New Year’s Eve.
The event was honored by important people in the society and guest
of honored, such as M.R. Jiyakorn (Abhakara) Sasaphet, Chairman of The
Abhakara Foundation. The event was held at the Pothalai Leisure Park.
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Somporn Suebthawilkul, Ph. D., Managing Director, Mrs.
Wichuda Traitum, Director of Corporate Communications
and CSR, and employees of Dhipaya Insurance Plc. together
with the media attended in the event “Un Ai Rak Khlai
Khwam Nao (Love and Warmth at Winter’s End) The River
of Rattanakosin” experiencing retro atmosphere winter
fair during the reign of King Rama V. The event was to
continuously preserving traditional Thai culture costumes
and having various activities. It told the important history
and value of the river of Rattanakosin, Royal throne and
Matcha Charity Lottery, etc. The event was held at the

Dusit Palace.

198 ANNUAL REPORT 2018




USBn Awgds:funiy 9110 (UKBU)

AweRsINY MR Wa TudAuaa
“Dhipaya Limitless Good Deeds” Projects in Thailand
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Dhipaya Insurance Plc. printed the “Phra
Phuttha Chinnarath” calendar, the first Buddha in
this universe, for the year 2019 in dedication to all
past monarchs.

Dhipaya Insurance launched the calendar on
the Nine of Nine month through publicity by the
Daily News newspaper and make the offering to His
Holiness Somdet Phra Ariya Wongsa Khottayan the
Supreme Patriarch, to give to temples throughout
the country including Thai temples abroad through
the Thai Ambassadors in various countries. The
calendar would also be given to public, private
sector and people for propitiousness.
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Dhipaya Insurance Cares for All
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented the waiting chair to be used for serving people,
tourists and foreigner who came to the immigration in Chiang Rai Province and at
a separation service point Provincial Administrative Organization. Pol. Gen Eakkorn
Busababodin, Immigration Director, Chiang Rai Province, at the Immigration Bureau in
Chiang Rai, accepted the waiting chairs.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented tents Dhip-Police, outdoor patio umbrellas and
safety vests to use in difference occasion. Pol. Col. SanNatee Prayoonrat, Deputy
Commander Government Inspector 2, Royal Thai Police Office accepted all the items
at the Dhipaya Insurance Building, Headquarters.

66" ANNIVERSARY
TIP Digital insurance

ﬂEU'J‘U“UWl 1@1555511 NEJ'TU’JEJﬂ’]iN’lﬂﬁ@ﬁ’li@ﬂﬂﬂiLLav CSR U fineUszAuny 91da
(1) ZJE]‘ULﬁ@ﬂUN‘ULLﬁuLﬂaﬂﬂauWQULLﬁQa’WﬁUL’m%u’m@?i’ﬁ]LW@IﬂUﬂWSQ’]u’Jﬂﬂ’NNﬁuﬂ’Jﬂ
sLMﬂU‘U'iB“U’]SUu‘LUSU’Ni]@Nu 1n8d W.n.0.AUNS NUNSA HAN.EU.AIANTEUT LAY N.A.D. NN
gAleyey1 wnn.awduys Suteu a enansiing Useiude drudnanulvg

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats and safety vests to the police officers to
be used during the rainy season. Pol. Col. Khamhaeng Kanthawong, Superintendent of
Ladkrabang Police Station and Pol. Col. Pornthep Suthapanya, Superintendent of Min
Buri Police Station, accepted all the items at Dhipaya Insurance Building, Headquarters.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented 40 sets of CSR signs to reduce accidents to police
stations under the provincial police of Prachin Buri Province and Sa Kaeo Province to
be installed at the accident risk point warning to people. The Company also presented
raincoats and safety vests to the police officers. Pol. Lt. Gen. Promphong Sittiprasert
Chief Inspector of Police and Maj. Gen. Sannatee Prayoonrat, Deputy Commander
Government Inspectorate 2, Royal Thai Police accepted all the items in the seminar-
training project to increase the potential of the police officer in the 4.0 era of the fiscal
year 2018 at the Windsor Suites Hotel, Sukhumwit.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented Dhipaya Insurance raincoats to the police officers.
They were accepted by Pol.Gen. Kampol Rattanaprateep, Superintendent of the Huai
Khwang Police Station, at the Dhipaya Insurance Building.
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RISK AND CONTROL SELF-ASSESSMENT (RCSA)
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CERTIFICATE IN DATA SCIENCE
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DISRUPTION TECHNOLOGY AND FUTURE TREND OF INSURANCE BUSINESS
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( GENERAL INFORMATION )

Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata, the company was registered on November 9, 1951 and began operation on
November 19, 1951 as a general non-life insurance company.

Head Office: 1115 Rama lll Road, Chong Nonsi, Yannawa, Bangkok 10120
Telephone: 0-2239-2200

Fax: 0-2239-2049

Website: www.dhipaya.co.th

Public Company Registration No. 0107538000533

Registered Capital: 600 million Baht divided into 600 million shares with a par value of 1 Baht per share. Paid up capital is
600 million Baht.

The Company holds equity of 10% or more on December 31, 2018 in the following companies

1. Dhipaya Life Assurance Public Co., Ltd .
Telephone 0-2118-5555

Head Office 63/2 Dhipaya Insurance Plc. Building, 15t, 374, ath 5th and 6th Floor, Rama IX Road,
Huai Khwang, Bangkok 10310

Type of Business Life Insurance

Total Shares Issued 1,867,837,300 ordinary shares (at 1 Baht per share)
Shares Held 331,771,332 ordinary shares
% of Total Shares 17.76

2. Dhipaya Insurance Co., Ltd. (Lao PDR)

Telephone +856-21-455-074

Head Office 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village,
Saysetha District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Total Shares Issued 1,000,000 ordinary shares (at 16,000 LAK per share)

Shares Held 100,000 ordinary shares

% of Total Shares 10.00

References

1. Registrar

Name Thailand Securities Depository Co., Ltd.

Address 93 The Stock Exchange of Thailand Building, Ratchadaphisek Road, Dindaeng, Bangkok 10400

Telephone 0-2009-9000

Fax 0-2009-9991
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2. Debenture holder’s representative

-None-
3. Auditors
Name PricewaterhouseCoopers ABAS Co., Ltd.
Address 179/74-80 Bangkok City Tower, 15th Floor, South Sathorn Road, Bangkok, 10120
Telephone 0-2844-1000
Fax 0-2286-5050

4. Law Advisor

- None -

5.  Financial Institutions
5.1 Krung Thai Bank Public Co., Ltd.

Address 35 Sukhumvit Road, Klong Toey Nua, Wattana, Bangkok 10110
Telephone 0-2255-2222
Fax 0-2255-9391-3

5.2 Government Housing Bank
Address 63 Rama IX Road, Huai Khwang, Bangkok 10310
Telephone 0-2645-9000

5.3 Bank for Agriculture and Agricultural Cooperatives

Address 2346 Phahonyothin Road, Senanikhom, Chatuchak, Bangkok 10900
Telephone 0-2555-0555
Fax 0-2558-6341

5.4 TMB Bank Public Co., Ltd.

Address 3000 2nd Floor, Phahonyothin Road, Chom Phon, Chatuchak, Bangkok 10900
Telephone 0-2299-2349
Fax 0-2273-7806

5.5 Government Savings Bank

Address 470 Phahonyothin Road, Samsennai, Phayathai, Bangkok 10400
Telephone 0-2299-8000

Fax 0-2299-8533

5.6 Kasikorn Bank Public Co., Ltd.
Address 1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana,
Bangkok 10140
Telephone 0-2888-8888
Fax 0-2888-8882

5.7 TISCO Bank Public Co., Ltd.

Address 48/2 TISCO Tower, North Sathorn Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2633-6000
Fax 0-2633-6800
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5.8 Islamic Bank of Thailand

Address 66 Q.House Asoke Building, B, M, 12nd, 14th, 18th and 20-23th Floor, Sukhum-
vit 21 Road, Klongtoeynua, Wattana, Bangkok 10110

Telephone 0-2650-6999

Fax 0-2664-3345

5.9 Land and Houses Bank Public Co., Ltd.

Address 1 Q.House Lumpini Building, G, 1st, 5th, 6th and 32nd, South Sathon Road,
Thungmahamek, Sathon, Bangkok 10120

Telephone 0-2359-0000

Fax 0-2677-7223

5.10 The Hongkong and Shanghai Banking Corporation Limited

Address 968 HSBC Building, Rama IV Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2614-4000
5.11 Bangkok Bank Public Co., Ltd.
Address 333 Silom Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2645-5555
5.12 United Overseas Bank (Thailand) Public Co., Ltd.
Address 191 South Sathon Road, Sathon, Bangkok 10120
Telephone 0-2343-3000
Fax 0-2287-2973-4
5.13 Siam Commercial Bank Public Co., Ltd.
Address 9 Ratchadapisek Road, Bangkok 10900
Telephone 0-2544-1000
5.14 Thanachart Bank Public Co., Ltd.
Address 444 MBK Tower, Phayathai Road, Wangmai, Pathumwan, Bangkok 10330
Telephone 0-2217-8000
Fax 0-2217-8333
5.15 Bank of Ayudhya Public Co., Ltd.
Address 1222 Rama Ill Road, Bang Phongphang, Yan Nawa, Bangkok 10120
Telephone 1572
5.16 Standard Chartered Bank (Thailand) Public Co., Ltd.
Address 100 North Sathorn Road, Silom, Bangrak, Bangkok 10500
Telephone 1553
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Dhipaya Insurance Public Company Limited

(BRANCHES )
1 Chiang Rai Branch
Address 111/12-13 Moo 13, Super Hi Way Rd., Tambon Sun Sai,
Amphoe Mueang Chiang Rai, Chiang Rai 57000
Tel. 0-5377-3702-5
Fax. 0-5377-3708
E-mail chiangrai@dhipaya.co.th
2 Chiang Mai Branch
Address 459/98 Charoen Mueang Rd., Tambon Wat Ket,
Amphoe Mueang Chiang Mai, Chiang Mai 50000
Tel. 0-5330-2444-8
Fax. 0-5330-2450
E-mail chiangmai@dhipaya.co.th

3 Lampang Branch

Address 152 Highway-Lampang-Ngao Rd., Tambon Phrabat ,
Amphoe Mueang Lampang , Lampang 52000
Tel. 0-5423-0893-5
Fax. 0-5423-0899
E-mail lampang@dhipaya.co.th
4 Phitsanulok Branch
Address 362/10-11 Moo 3, Phitsanulok-Lomsak Rd., Tambon Aran Yik,

Amphoe Mueang Phitsanulok, Phitsanulok 65000

Tel. 0-5522-0583-7
Fax. 0-5522-0588-9
E-mail phitsanulok@dhipaya.co.th
5 Nakhon Sawan Branch
Address 919/118 Moo 10, Paholyothin Rd., Tambon Nakhon Sawan Tok,
Amphoe Mueang Nakhon Sawan, Nakhon Sawan 60000
Tel. 0-5631-0222, 0-5622-8530-1
Fax. 0-5631-0598
E-mail nakhonsawan@dhipaya.co.th
6 Phetchabun Branch
Address 8/10-12 Moo 2, Saraburi-Lomsak Rd., Tambon Sadiang ,
Amphoe Mueang Phetchabun, Phetchabun 67000
Tel. 0-5674-4222, 0-5674-4500-3
Fax. 0-5674-4400
E-mail phetchabun@dhipaya.co.th

210 ANNUAL REPORT 2018



USEN Aweds:funiy 91fia (UKFU)

(Atigua1uSeny )

nAIKle

1 aidgvsiy
flog 111/12-13 vy} 13 auuguilesland duadunse
nedloufisesne Jainliessie 57000
Inséni 0-5377-3702-5
Insans 0-5377-3708
B chiangrai@dhipaya.co.th
2 awdovinu
flog 459/98 auulasgyiles muadaing
sunoleutislml Jinwedlmal 50000
Insénm 0-5330-2444-8
Insens 0-5330-2450
Bla chiangmai@dhipaya.co.th
3  awaw
flog 152 auuland-au1-913 fuansyum
gunaLilodaue Jsmdnanune 52000
Inséne 0-5423-0893-5
Insans 0-5423-0899
Bua lampang@dhipaya.co.th
4 auyrdlan
flog 362/10-11 ny 3 auuitwailan-vaudn druaesoydn
gunalesiivalan Ymiafiwalan 65000
Inséne 0-5522-0583-7
Insans 0-5522-0588-9
Bua phitsanulok@dhipaya.co.th
5 dA191UASHISSA
flog 919/118 %y 10 auUNVALESY FIUAUATAITIANN
LNoElDIuATANTIA JINTAUATAITIA 60000
Inséni 0-5631-0222, 0-5622-8530-1
Insans 0-5631-0598
dula nakhonsawan@dhipaya.co.th
6 dwIsusnd

7oy
Y

nsénmi
sans

Bt

8/10-12 vy 2 puuasyyI-viaudn fuaazines
gunaiiloanysysal Fminmwsysal 67000
0-5674-4222, 0-5674-4500-3

0-5674-4400

phetchabun@dhipaya.co.th

s1ovuUs:U 2561

211



Dhipaya Insurance Public Company Limited

The Northeastern Part

7 Nakhon Ratchasima Branch
Address 1982/4-5 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Ratchasima, Nakhon Ratchasima 30000
Tel. 0-4426-2059, 0-4426-2088
Fax. 0-4426-2223
E-mail nakhonratchasima@dhipaya.co.th
8 Khon Kaen Branch
Address 269/64-65 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Khon Kaen, Khon Kaen 40000
Tel. 0-4332-4751-2, 0-4332-4793-5
Fax. 0-4332-4754
E-mail khonkaen@dhipaya.co.th
9 Ubon Ratchathani Branch
Address 308 Suriyart Rd., Tambon Nai Mueang,
Amphoe Mueang Ubon Ratchathani, Ubon Ratchathani 34000
Tel. 0-4526-5912-5
Fax 0-4526-5916
E-mail ubonratchathani@dhipaya.co.th
10 Udon Thani Branch
Address 119/10, Nittayo Rd., Tambon Mhark Khaeng,
Amphoe Mueang Udon Thani, Udon Thani 41000
Tel. 0-4224-8088, 0-4224-2814
Fax. 0-4224-3202
E-mail udonthani@dhipaya.co.th
11 Mukdaharn Branch
Address 70-1 Mukdahan-Dontan Rd., Tambon Sriboonruang,
Amphoe Mueang Mukdahan , Mukdahan 49000
Tel. 0-4261-4702-3 , 0-4261-4712-3
Fax. 0-4261-4714
E-mail mukdahan@dhipaya.co.th
12 Roi Et Branch
Address 310 Moo 16, Chaengsanit Rd., Tambon Neuarmaung,
Amphoe Mueang Roi Et, Roi Et 45000
Tel. 0-4351-6780-4
Fax. 0-4351-6786
E-mail roiet@dhipaya.co.th
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Dhipaya Insurance Public Company Limited

The Central and Eastern Part

13 Phra nakorn si ayutthaya Branch

Address 19/105 Moo 4 Rojana Rd., Tambon Khan-ham,
Amphoe Uthai, Phra nakorn si ayutthaya 13210

Tel. 0-3574-5600-3

Fax. 0-3574-5606

E-mail ayutthaya@dhipaya.co.th

14 Saraburi Branch

Address 158/17-18 Soi 1 (Pichaironnarong Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi , Saraburi 18000

Tel. 0-3623-0952-4

Fax. 0-3623-1723

E-mail saraburi@dhipaya.co.th

15 Rayong Branch

Address 109/10-11 Chantha-Udom Rd., Tambon Cheng Nern,
Amphoe Mueang Rayong, Rayong 21000
Tel. 0-3886-0794-8
Fax. 0-3886-0800
E-mail rayong@dhipaya.co.th
16 Chon Buri Branch
Address 104/32 Moo 2, Prayasuchja Rd., Tambon Samhet,
Amphoe Mueang Chon Buri, Chon Buri 20000
Tel. 0-3846-7804-8
Fax. 0-3846-7809
E-mail chonburi@dhipaya.co.th
17 Chachoengsao Branch
Address 72/33-34 Sukprayoon Rd., Tambon Na Mueang,
Amphoe Mueang Chachoengsao, Chachoengsao 24000
Tel. 0-3882-4131-3
Fax. 0-3851-3817
E-mail chachoengsao@dhipaya.co.th
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Dhipaya Insurance Public Company Limited

The Southern Part 1

18 Phetchaburi Branch

Address 252/1-2 Moo 6, Phetkasem Rd., Tambon Ban Mor,
Amphoe Mueang Phetchaburi, Phetchaburi 76000
Tel. 0-3241-9715-21
Fax. 0-3241-9717
E-mail phetchburi@dhipaya.co.th
19 Surat Thani Branch
Address 3/68-69 Rajutis Rd., Tambon Talard
Amphoe Mueang Surat Thani, Surat Thani 84000
Tel. 0-7721-7520-3
Fax. 0-7721-7524
E-mail suratthani@dhipaya.co.th
20 Chumphon Branch
Address 53/4-5 Moo 5 Chumphon - Lang Suan Rd., Moo 5 Tambon Khun Kra Ting,
Amphoe Mueang Chumphon, Chumphon 86190
Tel. 0-7753-4517-20
Fax. 0-7753-4523
E-mail chumphon@dhipaya.co.th

The Southern Part 2

21 Hat Yai Branch
Address 41,43 Soi 10, Phetkasem Rd., Tambon Hat Yai,

Amphoe Hat Yai, Songkhla 90110

Tel. 0-7434-5301-4
Fax. 0-7434-5307
E-mail Hadyai@Dhipaya.co.th
22 Phuket Branch
Address 58/5-6 Thepkasatri Rd., Tambon Russada,
Amphoe Mueang Phuket, Phuket 83000
Tel. 0-7623-8667-72
Fax. 0-7623-8673
E-mail phuket@dhipaya.co.th
23 Trang Branch
Address 236/7 Kantang Rd., Tambon Tabthieng,
Amphoe Mueang Trang, Trang 92000
Tel. 0-7559-0494-7
Fax. 0-7559-0499
E-mail trang@dhipaya.co.th
24 Nakhon Si Thammarat Branch
Address 22/68-69 Pattanakarn Khu Khwang Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Si Thammarat, Nakhon Si Thammarat 80000
Tel. 0-7535-7097-100
Fax. 0-7535-7103
E-mail nakhonsithammarat@dhipaya.co.th
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Dhipaya Insurance Public Company Limited

Bangkok and Suburban Area

25 Nakhon Pathom Branch

Address 28/38-39 Yingpao Rd., Tambon Sanamchan,
Amphoe Mueang Nakhon Pathom, Nakhon Pathom 73000
Tel. 0-3427-2161-5
Fax. 0-3427-2166
E-mail nakhonpathom@dhipaya.co.th
26 Bangkapi Branch
Address 2034,2036,2038 Ladprao Rd., Wangthonglang,
Wangthonglang, Bangkok 10310
Tel. 0-2933-7010
Fax. 0-2933-7056
E-mail bangkapi@dhipaya.co.th
27 The Govenment Complex Commemorating His Majesty Branch
Address The Government Complex (Building B), Room BM-1-075, 1st Floor,
120 Moo 3, Chaeng Wattana Rd., Thung Song Hong, Laksi, Bangkok 10210
Tel. 0-2143-8081-3
Fax. 0-2143-8084
E-mail government@dhipaya.co.th
28 Nonthaburi Branch
Address 46/148-149 Moo 3, Srisamarn Rd., Tambon Ban Mai,
Amphoe Pak Kret, Nonthaburi 11120
Tel. 0-2583-7588, 0-2583-7018 , 0-2583-7169
Fax. 0-2583-7204
E-mail nonthaburi@dhipaya.co.th
29 Rama 2 Branch
Address 7,9 Soi Rama 2(60/2), Rama 2 Rd., Samaedum,
Bangkhuntien, Bangkok 10150
Tel. 0-2452-6103-6
Fax. 0-2452-6108
E-mail rama2@dhipaya.co.th

30 Samutprakan Branch

Address 818,822 moo 9 Tambon Samrongnua,
Amphoe Mueang Samutprakan, Samutprakan 10270
Tel. 0-2175-6270-4
Fax. 0-2175-6275
E-mail samutprakan@dhipaya.co.th

31 Prakkasa City Branch
999/993 1ST FLOOR Moo.6 Soi Rakphandeel1/1 Phuttaraksa Rd., Tambon Phraek sa Amphoe

Aadress Mueang Samutprakan Samutprakan 10280
Tel. 0-2130-7435

Fax. 0-2130-7436

E-mail prakkasa@dhipaya.co.th
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Dhipaya Insurance Public Company Limited

CAGENT OFFICE )

The Bangkok Metropolitan Region

1 Khun Athippatt Rongkacharoenrat Agent Office
Address 723 Room No. 3B05 Supakarn Building , Soi Charoennakhon 15A

Charoennakhon Rd., Khlongtonsai Subdistrict
Khlongsan District , Bangkok 10600

Tel. 0-2860-2255-6, 089-6664624
E-mail dhipaya.sp@gmail.com
2 Khun Surasak Makaew Agent Office
Address 329 Phatthanakan Rd., Prawet Subdistrict , Prawet District
Bangkok 10250
Tel. 08-1924-7448
E-mail surasak_santi@hotmail.com
3 “JAO “ Agent Office
Address 265/1-2 Soi Ladprao 101 Ladprao Road Khlong Chaokhun Sing District
Khet Wang Thonglang Bangkok 10310
Tel. 0-2731-3332, 083-912-5678
E-mail jaobroker101@gmail.com
4  Khun Jittra Chotakkee Agent Office
Address 85/598 Soi Pracha Uthit 79 , Thung Khru Subdistrict
Thung Khru District , Bangkok 10310
Tel. 08-1484 9075
E-mail jittra.yooktichat@gmail.com

5 Khun Sumalee Thongyoo Agent Office

Address 20 Suwunsatitmotor Limited Partnership , Soi Charoenpatthana 23
Bang Chan Subdistrict, Klong Samwa District, Bangkok 10510
Tel. 08-6534-2533

E-mail suwunsatit@gmail.com

6  Khun Khwanrux Kongtragul Agent Office

Address 104/241 Burapha Villa 3 Village , Thungmangkorn Rd.,
Chim Phli Subdistrict , Taling Chan District , Bangkok 10170

Tel. 08-1714-2997

E-mail khwanrux@hotmail.com

7 Khun Kritsalak Chanphun Agent Office

Address 419/3 Saengchuto Rd., Tambon Pakpaek
Amphoe Mueang , Kanchanaburi 71000

Tel. 0-3233-8344, 08-1943-5166

Fax. 0-3232-3789

E-mail kcbroker.kcc@gmail.com
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Dhipaya Insurance Public Company Limited

8 Chatchawan Morrakotjinda Agent Office
Address 93/19 Moo 7, Tambon Sampran, Amphoe Sampran
Nakhon Pathom 73110
Tel. 081-942-2982
E-mail kps 005@hotmail.com
9 Khun Thongchai Pinvises Agent Office
Address 181 Moo 9, Suphan-Chainat Rd., Tambon Yan Yao
Amphoe Sam Chuk , Suphan Buri 72130
Tel. 0-3557-1217, 08-1830-8804
Fax. 0-3557-1531
10 Khun Pradit Nurak Agent Office
Address 100/58-59 Moo 4 , Tambon Sanoloy
Amphoe Bang Bua Thong , Nonthaburi 11110
Tel. 0-2571-7480-1, 08-1633-7789
Fax. 0-2924-2226
11 JINGJAI Broker Co. Ltd.
Address 86/1 Boromratchachonnani Road ,Thammasop Sub-district
Thawi Watthana District, Bangkok 10170
Tel. 08-1613-9727 , 08-5833-2338
E-mail jingjaibroker@gmail.com
12 | Broker Agent Office
Address 99/88 Parasiri Village, Soi Prasertmanukit29, Prasertmanukit road,
Chorakha Bua Sub-district, Ladpraw District, Bangkok 10230
Tel. 093-6494466
E-mail ibroker.gm@gmail.com
13 Khun Phornpol Chawengpop Agent Office
Address 710 Ladpraw Rd, Wanghin, Ladpraw
Ladpraw, Bangkok 10230
Tel. 08-2440-8260
E-mail pp.pornpolc@gmail.com
14 Khun Supadaran Chawantanpipat Agent Office
Address 99/46 Moo 4 , Ekkachai Rd,Tambon Khok Kham
Mueang Samut Sakhon District Samut Sakhon 74000
Tel. 08-97888233
15 Khun Krisada Thopradith Agent Office
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Dhipaya Insurance Public Company Limited

16 Khun Jenwit Phatrajaraspisan Agent Office
Address 959/5 Moo 5 , Sukhumwit-Saikao Road ,Taibanmai ,
Muang Samut prakarn , Samut prakarn , 10280
Tel. 06-1562-5547
E-mail jenwittip2019@gmail.com
Line ID 0918805824
17 Khun Suwan Prukhirunkul Agent Office
Address 61/19 Dowthong Rungreuang Limited Partnership , Moo 2
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Poochaosamingprai Rd., Tambon Bangyaphrak , Amphoe Phrapradaeng
Samutprakan 10130
Tel. 08-1922-7746

E-mail prukhirunkul@thaimail.com

ANNUAL REPORT 2018



USEN Aweds:funiy 91fia (UKFU)

16 d@inviuAruieudng finseSalwAna

flog 959/5 vy} 5 auuayaIn-aeii suavnetulul
gneolesaynsusns Jminaymsusinig 10280

Inséni 06-1562-5547

Bl jenwittip2019@gmail.com

Line ID 0918805824

17 d&linviunruadsstu wnnuAstyna

fiog 61/19 WaiudIuTIIn AIM0I39589 Y 2
OUUYIRATANTIY FUAUNTEIUNTN SUNDNTEUTEUAY
Janrinaymsusnig 10130

Insfni 08-1922-7746

dua prukhirunkul@thaimail.com

s1ovuUs:U 2561 225



Dhipaya Insurance Public Company Limited

The Northern Part

1 Khun Anon Nanthara Agent Office
Address N.T.R. Broker, Ornsirin Village 105/105

Moo 7, Soi 4, Chiangmai-Phrao Rd., Tambon Nong Chom,
Amphoe Sansai , Chiangmai 50210

Tel. 0-5349-8320, 08-1287-7031
Fax. 0-5335-4526
E-mail anon9nanthara@gmail.com
2 Khun Kanyapak Vuddhananda Agent Office
Address 411/196 Nanthara Thani Village , Tambon Nong Han
Amphoe San Sai, Chiang Mai 50290
Tel. 0-5387-867 , 09-7994-6615
E-mail Kanyapak.eid@gmail.com

3 Khun Sakorn Intano Agent Office

Address 111/4 Sanpayang Rd., Tambon Nai Mueang
Amphoe Mueang Lamphun , Lamphun 51000

Tel. 0-5353-1252,08-4150-9555

E-mail intano_9999@hotmail.com

4 Khun Premapon Moungsre Agent Office

Address 307/1 Moo 11, Tambon Nong Pling , Amphoe Mueang Kamphaeng Phet
Kamphaeng Phet 62000

Tel. 08-9999-6482 , 08-8272-5219 , 055-710-317

E-mail Laddawan@hotmail.com

5 Khun Waraporn Kaeothong Agent Office

Address 2/203 Sirimala Rd., Tambon Nai Mueang
Amphoe Mueang , Phichit 66000

Tel. 0-5661-5099, 08-4624-1155, 09-715-2940

E-mail k_warapon@hotmail.com
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Dhipaya Insurance Public Company Limited

The Southern Part 1

1 Khun Khwankamon Luangpetchngam Agent Office

Address 77/7 Moo 6 Tambon Nathung , Amphoe Mueang , Chumphon 86000
Tel. 08-6269-0120 , 077-570099
Email blejungl8@hotmail.com
Line ID ble0120
2 Khun Niravit Maungdith Agent Office
Address 2/1 Moo 2, Tambon Bang Rin , Amphoe Mueang , Ranong 85000
Tel. 08-98741448
Email panyagroup.rngb9@gmail.com
Line ID panyazaza
3 Khun Phakacharin Rodoopakarn Agent Office
Address 16/4 Moo 1, Tambon Sai Dang , Amphoe Mueang , Ranong 85130
Tel. 08-1691-1046
Email sak_aig@yahoo.com
Line ID 816911046

4 Khun Kitipong Siripetchkasem Agent Office

Address 44/3 Nong Kae Village , Tambon Nong Kae , Amphoe Hua Hin
Prachuap Khiri Khan 77110

Tel. 08-1929-0877

E-mail kscautopart@yahoo.co.th

5 Khun Sineenat Intharasorn Agent Office

Address 181/2 Moo 3, Tambon Chong Sakae , Amphoe Mueang
Phetchaburi 76000

Tel. 08-6677-1479

E-mail aum_kmitld@hotmail.com

6 Khun Winai Rungrittidetch Agent Office

Address 149 Petchkasem Rd., Tambon Wang Manao , Amphoe Paktho
Ratchaburi 70140

Tel. 08-6527-7333

E-mail winai@jjc2009.com

7 Khun Watcharasorn Wongweerakit Agent Office

Address 133/48 Tangkaomuang Rd., Tambon Maeklong

Amphoe Mueang Samut Songkhram , Samut Songkhram 75000
Tel. 0-3471-2663, 0-3472-3997, 08-1651-6598
Fax. 0-3471-2663
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Dhipaya Insurance Public Company Limited

8 Khun Pakornsap Sapphetthong Agent Office
Address 83/2 Moo 5 Kanchanawithir Rd., Tambon Bang kung
Amphoe Mueang, Suratthani 84000
Tel. 08-7169-8056
Email Prayochdangchom?2516@gmail.com
9 Khun Tunyamon Wongngoen Agent Office
Address 20/222 Moo 3, Phoekhuntale Rd., Tambon Makamtier
Amphoe Mueang, Suratthani 84000
Tel. 08-1396-1184 ,0-7740-5222 ,0-7796-0223
Email Tunyamonp@gmail.com
10 Khun Parinya Thareewibool Agent Office
Address 208/76 Wat Pho-Bang Yai Rd., Tambon Makamtier
Amphoe Mueang , Suratthani 84000
Tel. 08-7624-2291
E-mail billy quitarsolo@hotmail.com
11 Khun Phairat Khempet Agent Office
Address 204/64 Moo 1, Wat Pho-Bang Yai Rd., Tambon Makamtier
Amphoe Mueang , Suratthani 84000
Tel. 08-9909-2659
Email you_Ol@hotmail.com
12 Khun Rapeeporn Kamunee Agent Office
Address 204/1 Moo 5, Tambon Bansong
Amphoe Wiang Sa , Suratthani 84190
Tel. 08-9973-3583
Fax. 0-7736-1465
E-mail n.kam2810@hotmail.com
13 Khun Chonladech Ratsamee Agent Office
Address 226/10 Moo 1, Wat Pbo-Bang Yai Rd., Tambon Makamtier
Amphoe Mueang , Suratthani 84000
Tel. T.08-3526-6699
Email Email : chonladech@hotmail.com
14 Khun Suthin Makkhaew Agent Office
Address 29/19 Moo 1, Tambon Tungtao, Amphoe Ban Na San
Surat Thani
Tel. 0-7342-501 , 08-6951-0661
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Dhipaya Insurance Public Company Limited

The Southern Part 2

1 Khun Ramon Lieopattanapong Agent Office

Address 18/81 Plernpitak Rd., Tambon Tap Tiang
Amphoe Mueang Trang , Trang 92000

Tel. 08-1415-7556

Fax. 0-7521-9433

E-mail ramon7556@gmail.com

2 Khun Arrom Leelayuwatanakul Agent Office

Address 368/22 Huay Yod Rd., Tambon Tap Tiang
Amphoe Mueang Trang , Trang 92000

Tel. 0-7521-7509, 08-1477-8154

Fax. 0-7521-7509

E-mail arrom_dhipaya@hotmail.com

Line ID arromcarcenter

3 Khun Jeeranan Suksak

Address 143 Moo 2, Tambon Har thea
Amphoe Pakphayun Phatthalung 93120
Tel. 089-2988408
E-mail engann2002@hotmail.com
Line ID jirananlove089

4 Khun Pronneuk Noothong Agent Office

Address 21 Moo 1, Tambon Ban Phrao, Amphoe Papayom.
Phatthalung 93110
Tel. 08-3104-7551
Email ponneuk.n@hotmail.com
5 Khun Yareeta Maala Agent Office
Address 247/6 Moo 2 , Tambon Yan Sue , Amphoe Khuandon , Satun
Tel. 0-7475-1162,08-1698-2537
Email yareeta@hotmail.com
Line ID 0816982537
6 Khun Santi Sudsai Agent Office
Address 139/16 Panchoorumluk Rd., Tambon Phiman
Amphoe Mueang , Satun 91000
Tel. 08-1896-3496
Email pompom_mome@hotmail.com
Line ID pomop1234
7 Khun Supachai Muengrod Agent Office
Address 110/6 Moo 3 Tambon Khanom , Amphoe Khanom.
Nakhon Si Thammarat 80210
Tel. 08-6948-5562
Email chai250629@gmail.com
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Dhipaya Insurance Public Company Limited

8 Khun Vanida Jullavong Agent Office

Address 86/1 Issara Rd., Tambon Pak Nam
Amphoe Mueang Krabi , Krabi 81000
Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172
E-mail vanida_daa@hotmail.com
Line ID 0818922172
9 Khun Mayusoh Haya Agent Office
Address 47/1 Wong Wian 3 Rd., Tambon Sateng
Amphoe Mueang, Yala 95000
Tel. 08-3133-0254
Email yasunee.s@gmail.com
10 Khun Prasert Rehnui Agent Office
Address 102/10 Tambon Sateng , Amphoe Mueang
Yala 95000
Tel. 08-1599-9318
Email prasert1964@gmail.com
11 Khun Montha Rodklai Agent Office
Address 1096 Phetkasem Rd., Tambon Hat Yai
Amphoe Hat Yai, Songkhla 90110
Tel. 0-7425-9543, 08-6957-1578
Fax. 0-7425-4946
E-mail monthal096@hotmail.com
12 Khun thanusak Boonchan Agent Office
Address 312 Soi 27 Phetkasaem Rd.
Hadyai , Songklah 90110
Tel. T.088-3986885 ,089-6568852
Email Email : thanusakl2@gmail.com
13 Khun Patcharakit Kanjanakaew Agent Office
Address 86,86/1-2 Moo 1, Karnjanavanit Rd., Tambon Phatong
Amphoe Hadyai , Songkhla 90230
Tel. 08-3656-3372
Email ketpisit@gmail.com
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Dhipaya Insurance Public Company Limited

The Northeast Part

1 Khun Prasit Khemaprasit Agent Office

Address 48 Moo 4, Chum Phae-Phukeaw Rd., Tambon Chum Phae
Amphoe Chum Phae , Khon Kaen 40130

Tel. 0-4338-6777-9, 08-1361-6363

Fax. 0-4331-2296

Line ID 0958348573

2 Khun Kanlaya Pawenaporn Agent Office

Address 888 Moo 1, Tambon Mueang Pak , Amphoe Pakthong Chai
Nakhon Ratchasima 30150

Tel. 08-9722-0608

E-mail sayant888@hotmail.com

3 Khun Phattharawadee Nopsuwanwong Agent Office

Address 5/36 Bulamduan Rd., Tambon Nai Mueang
Amphoe Mueang Buriram , Buriram 31000

Tel. 08-1877-8899

E-mail pukburiram@hotmail.com

4 Khun Orapan Wongpratoom Agent Office

Address 631 Moo 1 Tambon Waritchaphum,Ampohe Waritchaphum ,Sakon Nakhon 47150
Tel. 08-1954-8183

Fax. 042-772279

E-mail pattanacarcare@hotmail.com

5 Khun Samonruethai Saithong Agent Office

Address 263 Moo 7 Tambon Phanna , Amphoe Phanna Nikhom, Sakon Nakhon 47130
Tel. 08-1060-5924
E-mail panyayanyon@gmail.com

6 Khun Rattiya Meesri Agent Office

Address 234 Moo 16 Tumbon Nork mueng Ampher Mueng Surin Province 32000
Tel. 044-512137, 087-2427405,081-5931987
E-mail Tip.52@hotmail.com

236 ANNUAL REPORT 2018



USEN Aweds:funiy 91fia (UKFU)

NAQ:SU29NIAYVIKUD

1 dlinnuaruds:ans 12u:Us:ans

fiog 48 vi3| 4 DUWYNUN-DITEY FIUATULN
unoYUUN Jamdnveuunuy 40130

Insénn 0-4338-6777-9, 08-1361-6363

Insans 0-4331-2296

Line ID 0958348573

o

2 dAunviuanunagn Usnunsni

ﬁa&ui 888 vy 1 siualilestn sunednsede
FIMIAUATINVEL 30150
nsdns 08-9722-0608

dua sayant888@hotmail.com

3 AUNVIUATUNNSIOQ UWAISSTUIVA

flog 5/36 auuydnu sualuidies
gunailesy3sud Ywminyisud 31000
Insfni 08-1877-8899
diua pukburiram@hotmail.com
4 dAUnviuAruoswssnd vAUs:NU
fiog 631 ny 1 fuan3¥ni SuneIRvH Jaminanauns 47150
Insfni 08-1954-8183
nsans 042-772279
dua pattanacarcare@hotmail.com

0 =

5 ﬁ'lUﬁ\l’IUF]fUﬂUUQﬁEJ d19nov

flog 263wy 7 suanssan enewsaiey daminanaunas 47130
Insdwi 08-1060-5924
dua panyayanyon@gmail.com

6 dUnviunrusSadon DAS
flog 234 31.16 sinua Ueniiled k00 Lioe Favrin d3ums 32000
Insdwi 044-512137, 087-2427405,081-5931987
dla Tip.52@hotmail.com

s1ovuUs:U 2561 237



Dhipaya Insurance Public Company Limited

The Central and Eastern Part

1 Khun Sukuman Ngamkamol Agent Office
Address 1637 Moo 1, Tambon Phanom Sarakham

Amphoe Phanom Sarakham , Chachoengsao 24120

Tel. 0-3855-1560, 0-3851-1308, 08-71414778
Fax. 0-3855-1560

E-mail gonim421@gmail.com

Line ID 0871414778

2 Khun Sittipong Nimcharoensuk Agent Office

Address 52 Liab Tang Rot Fai Rd., Tambon Kabin
Amphoe Kabinburi , Prachin Buri 25110

Tel. 08-0090-3663

E-mail nnote.nim@gmail.com

Line ID 0800903663

3 Khun Samran Locharoenwhattanachai Agent Office

Address 73/19 Burapaphirom Rd., Tambon Aranyaprathet
Amphoe Aranyaprathet , Sra Kaew 27120

Tel. 0-3723-1567,08-1860-6015

E-mail somnut.low@gmail.com

Line ID teearan

4 Khun Teerapong Woarawong Agent Office

Address 131/48 Moo 9, Sukhumvit Pattaya Tai Rd.,
Tambon Nongprue , Amphoe Banglamung , Chon Buri 20150
Tel. 0-3842-5782, 08-1832-3537
Fax. 0-3842- 5784
E-mail woarawong@gmail.com
Line ID woarawong
5 KhunSisek Sakphadungkamol Agent Office
Address 36/82 Moo 4 , Makmai Laem Chabang 2 Village , Tambon Banglamung
Amphoe Banglamung , Chon Buri 20150
Tel. 09-5662-2882
E-mail nattasad@yahoo.com
Line ID notesisek
6 Khun Vipob Ruckthongsuk Agent Office
Address 15/20 Moo 4, Sukhumvit Rd., km.121, Tambon Surasak
Amphoe Sriracha , Chon Buri 20110
Tel. 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890
E-mail dhipaya_sriracha@hotmail.com
Line ID 0813449404
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Dhipaya Insurance Public Company Limited

7 Khun Orapat Phaibunprasert Agent Office

Address Bangsansansuk Service (Vehicle inspection facility) 9/25 Moo 7,
Tambon Samet, Amphoe Muang, Chonburi 20130
Tel. 081-7823078 ,038-199113

E-mail Psbroker.insure@gmail.com

8 Khun Prasong wongprasert Agent Office

Address 55/115 Moo 2 tambol thana Villa, Tambon bankrot.
Amphoe Bang PA-in , Ayutthaya 13160

Tel. 08-1649-5931

Fax. 035-200499

E-mail prasongd 1962@hotmail.com

Line ID 0816495931

9 Khun Chanphen Saksasithorn Agent Office

Address 161/67 Moo 3, Tambon klongsuanplu
Amphoe Phra Nakhon Si Ayutthaya , Phra Nakhon Si Ayutthaya 13000

Tel. 08-6478-9251

Fax. 0-3574-2599

E-mail chanpen12@hotmail.com

Line ID 0864789251

10 Khun Dilok Booncharoen

Address 64/68 Moo 3 , Tambol Watchalor
Amphoe Bangkruai , Nonthaburi 11130

Tel. 081-8688030

E-mail dilok.booncharoen@gmail.com

Line ID 0818688030

11 Khun Soonthon Chananusiri Agent Office

Address 1/15 Ayutthaya-Ang Thong Rd., Tambon Posa
Amphoe Mueang Ang Thong , Ang Thong 14000

Tel. 08-1810-0078, 08-1495-8884

Fax. 0-3562-0500

E-mail thana_chana@yahoo.com

12 Khun Jirayu Srisamran Agent Office

Address 130/2 Moo 2, Sukhumvit Rd., Tambon Wangkrajae
Amphoe Mueang Trat , Trat 23000

Tel. 0-3952-4800, 08-6775-2662, 08-6324-4411

E-mail trat.insurance@hotmail.com

Line ID 039524800

13 Khun Arnon Panatanusorn Agent Office

Address 26/3 Moo 3 Sukhumvit Rd., Tambon Noen Phra
Amphoe Mueang , Rayong 21000

Tel. 0-3862-3345-7, 08-9936-2400
E-mail arnonrayong@hotmail.com
Line ID 0827096794
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14 Khun Arunrat Pumiwatthana Agent Office

Address 56 Moo 1, Phaholyothin Rd., Tambon Pommasd
Amphoe Mueang Lop Buri, Lop Buri 15000

Tel. 0-3642-0565, 0-3642-1812, 08-1852-7358

E-mail dhipaya_lopburi@hotmail.com

Line ID 0818527358

15 Khun Chanidapa Jiesakul Agent Office

Address 661/47 Paholyothin Rd., Tambon Pak Preo
Amphoe Mueang Saraburi , Saraburi 18000

Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844 ,081-8664602, 08-5629-1623

E-mail chalisaj@gmail.com

Line ID 0856291623
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CONTENT SUMMARY OF TRANSACTIONS SPECIFIED IN FORM 56-2 OF
ANNUAL REPORT 2018

No. List Pages
1 General Information 204
2 Message from the Chairman 4
3 Audit Committee Report a4
4 Company Financial Reports

4.1  Financial Records 127
4.2 2018 Operating Performances and Management Discussion & Analysis 116
4.3 Analysis of Financial Ratio 126
5 Business Operations 112
5.1  Revenue Structure 114
5.2 Industrial Overview and Competition 128
6 Risk Factors 154

7 Shareholders and Management

7.1 Major Shareholders 34
7.2  Management 36
7.3 Board of Directors and Senior Executives 8
7.4 Selection of Directors and Executives 68
7.5  Directors and Executives Remuneration 70
7.6  Good Corporate Governance Report 72
7.7 Control of Use of the Internal Information 96
7.8  Dividend Payment Policy 96

8 Person or Entities with Share Benefit and Interrelated Transactions (in the last three years)

8.1  Person with Share Benefit, Pattern of Relationship, and Mutual Disclosures 142

8.2 In case that individuals with Mutual Interests hold shares in the subsidiary company or joint
venture with more than 5% of the share entitled to vote, the intercompany transactions
between the company, the subsidiary company or the joint venture shall be disclosed as mentioned

in Clause 8.1

8.3  Opinions of external committee or independent assessors concerned with Clause 8.1 and 8.2
whether it follows the market price, fair price, or whether the price as being agreed (in case that -

there is no market price)

9 Other Factors affecting the Investment Decision-Making

9.1 Legal Disputes 160
9.2 Obligations Incurred through the Issuance of Common Stocks 160
10 | Debenture and Promissory Notes 160
11 Report on Corporate Social and Environmental Responsibility 162

12 | As assigned to text that states, “Investors can learn more about the issuing of additional securities from
the annual registration statement (Form 56-1) of companies listed on www.set.or.th or from the company’s 80

website (if available).”
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Dhipaya Insurance Public Company Limited
Head Office : 1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

Telephone : 0-2239-2200 Fax : 0-2239-2049

Call Center: 1736 www.dhipaya.co.th
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