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AAIAUNINISIHU
FINANCIAL HIGHLIGHTS

AU : 81UUIN / Unit : Million Baht

s8ms 2564 2563 Wingu asul&auuilag
Description 2021 2020 (ReRY) (sa8Rg)
Increase Change ( %)
(Decrease)
vinalssAusesu 29,410.10 25,398.53 4,011.57 15.79
Premium Written
A'lsannnsfulseiudanauinarldanalunisafiuou 3,267.12 3,952.33 (685.21) (17.34)

Underwriting Profit before Operating Expenses

A'lsananssuilssAudavaswnarldanalunisafineu 1,293.35 1,749.74 (456.39) (26.08)
Underwriting Profit after Operating Expenses

finlsannn1TRINUTIN 863.95 754.67 109.28 14.48

Total Investment Profit

A'lsgna 1,843.37 2,064.87 (221.50) (10.73)
Net Profit
Alssariu (un) 3.07 3.44 (0.37) (10.76)

Earnings Per Share (Baht)

Wuiluxasiayu (un) 2.00 1.80 0.20 11.11
Dividend Per Share (Baht)

Auniwesiu 49,652.71 44,472.23 5,180.48 11.65
Total Assets

fuyagidnuay 9,689.51 8,443.18 1,246.33 14.76

Equity

aAnesurglusenulszdndnii 133 / See more explanation on page 132
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MESSAGE FROM THE CHAIRMAN

Dear shareholders,

In 2021 the world continued to be affected by the Coronavirus 19 (COVID-19) pandemic, and this has had an adverse
impact on the world’s economy since 2020. Notwithstanding the foregoing, due to the effort to increase the vaccination
rate worldwide, which included Thailand, we saw a rebound of economic activities in the third and fourth quarters. As a

result, in 2021 the global economy increased by 5.6 percent, compared to a decline of 3.1 percent in 2020.

While the crisis of the COVID-19 pandemic had a prolonged effect on every sector, the Thai economy in 2021 saw a slight
rebound with a GPD of 1.6 percent, compared to a decline of 6.2 percent for the previous year, but this is lower than the
growth rate as forecast in early 2021. Key contributing factors are the decline in economic activities due to the new wave
of the COVID-19 pandemic from April to August, whereby the number of new cases rose sharply from those of 2020. As a
result, the Government imposed a number of strict measures to contain the pandemic, for example, lock-down measures in
high-risk provinces, the closing of public places and business places, and the implementation of social distancing measures;
with a view to decrease social gatherings and contain the pandemic. These measures resulted in a decline of consumer

purchasing power and a fall in economic activity.

The non-life insurance sector in Thailand saw a growth of 5.2 percent, with the gross written premiums grew from the
previous year, amid the crisis of the COVID-19 pandemic, which had severely affected the operating profit of some non-life
insurance companies. Against all odds, Dhipaya Insurance Public Company Limited was able to achieve a phenomenal
growth of both operating results and written premiums, and this exceeded the target exponentially. The Company recorded
the highest growth of gross written premiums in the non-life insurance industry (Top Gainer). In addition, the Company
has placed a comprehensive risk management framework, both in its product design and development and reinsurance
management. With these favourable factors, the Company continued to generate profit. In 2021, the Company recorded
gross written premiums of THB 29,410.10 million, an increase of THB 4,011.57 million from the previous year, or a growth
rate of 15.79 percent. This comprised the premiums of Motor Insurance of THB 6,029.14 million, or a growth rate of 23.01
percent; Marine Insurance of THB 577.78 million, or a growth rate of 15.53 percent; Miscellaneous Insurance of THB 20,845.40
million, or a growth rate of 15.25 percent; and Fire Insurance of THB 1,957.77, or a growth rate of 2.52 percent. Not only was
the Company able to retain its existing customers, but also add more customers to its customer base from projects initiated
with partnership alliances, at a higher rate than expected. Efforts have been made on innovation development projects and
the introduction of digital technology in the operations and customer services, in an efficient manner to the extent that we
are widely recognized by both customers and agencies, in the country and also abroad. With the employee’s contribution
and devotion throughout the year, we recorded our success at being able to generate a good return while keeping the
severe impact of the COIVD-19 pandemic at a minimum; creating confidence in the insurance industry; and strengthening

our leading position in the non-life insurance industry on a sustainable basis.

On behalf of the Board of Directors of Dhipaya Insurance Public Company Limited, | would like to express my heartfelt
appreciation to our stakeholders, whether they be customers, shareholders, business partners, business alliances, or other
relevant parties, for their support, confidence, and trust in the Company. In particular, | must mention the executives and
the employees, who have devoted themselves wholeheartedly in promoting the Company to become the first insurance

brand that comes to the public mind, and leading the Company on the road to sustainability.

Aot Z}W

(Mr. Somchainuk Engtrakul)
Chairman

2 Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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ANU=NSSIUNISUSUN
BOARD OF DIRECTORS

1.

ungaulalin 10ums:na / Mr. Somchainuk Engtrakul

819 77 U / Age : 77 Years old

snLIuUSEN / Position

U5¢51UN35UN15 / Chairman of the Board of Directors

5uilisunsivdaidunssunis / Appointed Date

Fuil 29 Favau WA 2538 / 29 August 1995

nN1s#Anw / Education

Sgussmaumansauitadininfudng uminerdeaiuny

Ph.D. (Honorary Degree) in Public Administration, Sripatum University
Afenansdaudin uIngdeesuy

Bachelor of Laws, Sripatum University

LTugAansUndn Upsala College, Useinaansizoiism

Bachelor of Arts in Economics, Upsala College, USA

nangnsnsousu / Certifications

Ysgyayrling vidngeanisosiusverandnssunenyu (1Wse.355) Inendedesiusverandng
Diploma, The Joint State - Private Sector Cqurse (Class 355), National Defence College
#dngn3 The Role of Chairman Program §ufl 9 U 2549 auaudaaSuan1dunssunisuenlng
The Role of Chairman Program (RCP 9/2006), Thai Institute of Directors Association
&ngns Director Accreditation Program fuil 98 9 2555
aunanduasuantunssunsuiTning

Director Accreditation Program (DAP 98/2012),

Thai Institute of Directors Association

smmviuaarns3u (JegUu) / Positions in Other Organizations (Present)

AU | szezian AU U3 / annudivianu
No. Period Positions Companies / Organizations
1| 2563 - a9ty | Usgsunssuns u3tm ine nU leafied 9110 (unww)
2020 - Present | Chairman of the Board of Directors Dhipaya Group Holdings Public Company Limited
2| 2551 - Yaqtu | Usesunssums UM wisnuuIgns e (wmvw)
2008 - Present | Chairman of the Board of Directors Energy Absolute Public Company Limited
3 | 2551 - Uagiu | Usgsunssuns UTEn el e Gvnaw)
2008 - Present | Chairman of the Board of Directors Vejthani Public Company Limited
4 | 2547 - U9ty | Usesunssuns uasnssun1sdasy It wesTimdnd niu rin amww)
2004 - Present | Chairman of the Board of Directors and Independent Director | Major Cineplex Group Public Company Limited
5 | 2543 - U230y | nysums U3 aguiasssd 91fin
2000 - Present | Director Siam Piwat Company Limited
6 | 2543 - Yaqu | nssuns U3 apwitassstd Teads i
2000 - Present | Director Siam Piwat Holding Company Limited
nssAsusIntARdATuSFR / Work Experiences
a0u | szeznan AL U3 / annudivinau
No. Period Positions Companies / Organizations
1 2558 - 2560 | U5¥81UNTIUNS Ut anenisluunues S (W)
2015 - 2017 | Chairman of the Board of Directors Nok Airlines Public Company Limited
2 2547 - 2551 | Usgsunssuns suImsnsive 9110 (L)
2004 - 2008 | Chairman TMB Bank Public Company Limited
3 2543 - 2547 | UdANIENTNNIIAS NIENTHNITAR
2000 - 2004 | Permanent Secretary Ministry of Finance

Us:dmnasns:in@ianngruaglus:o: 10 U/ Criminal-Free Track Record for the past 10 years

1aifl / None

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



2.

81y 81 U/ Age : 81 Years old

AMKUIIUUSEN / Positions

suilisunsivdaidunssunis / Appointed Date

n1sAnw / Education

u18Us:aNn8 A1suB8 / Mr. Prasit Damrongchai
nssumsﬁﬁqmauﬁﬁ|'Clunssums£’)as: / An Independent Director

589U5¥57UN55UNNS / Deputy Chairman
UI851UAMENTIUNIIATIEDU / Chairman of the Audit Committee

Fudl 20 Wy WA 2555 / 20 April 2012

USeysyen Political Science, University of Oklahoma, USA

Ty 0. auauseanIsvesdminmuudad inuensguuns

Ph.D. in Political Science, University of Oklahoma, USA (The Civil Service Commission Scholarship)
U3gyayln SgUseenaumans Kent State University, USA

Tagyu nn. muanwseansvesdinauUdadinueniguues

Master of Public Administration, Kent State University, USA (The Civil Service Commission Scholarship)
Usgyey1ln wu.w. Sgusemaueans (ResAlensudu 2) aondududiaimuuimsaans

Master of Development Administration (Second Honor),

National Institute of Development Administration (NIDA)

YS9 TRransUndin uniIngnass AL

Bachelor of Laws, Ramkhamhaeng University

Yy w3 Anwmanstnugin (Resdten) unninerdeysm

Bachelor of Education (Honor), Burapha University

nangnsnisousu / Certifications

Yyayrling wingesmsdestusverandniaaigiuensu (3W5e.388) Wendelesiuswerandng

Diploma, The Joint State - Private Sector Course (Class 388), National Defence College

7angns Director Accreditation Program Jul 25 U 2547 asnaudaiasuaniiunssunsuisvlng

Director Accreditation Program (DAP 25/2004), Thai Institute of Directors Association

ndngns Director Certification Program ufl 91 U 2550 aw1AuduaSuan1tunssunisussvlne

Director Certification Program (DCP 91/2007), Thai Institute of Directors Association

718ngns The Role of Chairman Program §ufl 15 U 2550 ayneuduasuaatunssunisusevlne

The Role of Chairman Program (RCP 15/2007), Thai Institute of Directors Association

7angns Advanced Audit Committee Program §ufl 9 U 2555 aanauduasuaatunssunisusdvlne

Advanced Audit Committee Programs (AACP 9/2012), Thai Institute of Directors Association

7angns Audit Committee Programs 3ufl 40 U 2555 aunauduaiuaotunssun1suisvine

Audit Committee Program (ACP 40/2012), Thai Institute of Directors Association

7angns Monitoring Fraud Risk Management Jul 8 U 2555 anandaasuan1funssunsuisnlng

Monitoring Fraud Risk Management Programs (MFM 8/2012), Thai Institute of Directors Association

7aNgns Monitoring the Internal Audit Function §ufi 13 T 2555 aunauduaSuaadunssunisusevlne

Monitoring the Internal Audit Function Programs (MIA13/2012), Thai Institute of Directors Association

718ngns Monitoring the Quality of Financial Reporting ufl 16 U 2555 aynauduaSuaatunssunisussvlne

Monitoring the Quality of Financial Reporting Programs (MFR16/2012), Thai Institute of Directors Association

718ngns Monitoring the System of Internal Control and Risk Management Jufl 13 ¥ 2555 awnaudaasuan1funssunisuisnlng
Monitoring the System of Internal Control and Risk Management Programs (MIR 13/2012), Thai Institute of Directors Association

Amkviuaarns3u (J990u) / Positions in Other Organizations (Present)
a0u | Izeznan GRITAIN U3EW / annudivinanu
No. Period Positions Companies / Organizations
1 2563 - Y9 | s9aUszsNTIUNIS / NTIUMSBATE / UssonuanensIunsnyiadeu | Usem fine niu leafed dain ()
2020 - Present | Deputy Chairman / Independent Director / Dhipaya Group Holdings Public Company Limited
Chairman of the Audit Committee
2| 2549 - Yaqtu | nssun1sBase/ su1nsleddd (ne) driin (umww)
UFE5IUNTTUNITATIN AMBULNUKAZUTIENAUIE
2006 - Present | Independent Director / Chairman of the Nomination, Industrial and Commercial Bank of China (Thai) Public Company Limited
Compensation and Corporate Governance Committee
nnsssustvAdATuoFR / Work Experiences
a0u | szEznan [N U3EN / aanudivinau
No. Period Positions Companies / Organizations
1 2548 - 2549 | ATIUATT / NTIUNITUINNT U3t nsdulve $m (wmww)
2005 - 2006 | Director / Executive Director Thai Airways International Public Company Limited
2 2547 - 2549 | NFIUNNT / NITUNITUINNS ﬁmﬂﬂiﬂ@dlwa i Wvu)
2004 - 2006 | Director / Executive Director Krungthai Bank Public Company Limited
3 2540 - 2542 | Udndinunansguuns dinunansguuns
1997 - 1999 | Permanent Secretary The Prime Minister’s Office
4 2542 - 2547 | n33uMT .U, dinauanenssunsdosiuiarUs1uusunvasauieni
1999 - 2004 | Member of the National Anti-corruption Commission Office of the National Anti-Corruption Commission (NACC)
5 2536 - 2540 | 1@unsmsaagnssuns Y. diinanupnznssunsdesiusagysuununisasauasUsengatveuly
295719M3 (@ U.d.d)
1993 - 1997 | Secretary General Office of the Counter Corruption Commission

Us=danasns:naaanitunnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years

13ifl / None

USEN AweUs:Auny 9791A (UKBU) 9
snevuUs:91U 2564



3.

u19du1 duadun / Mr. Sima Simananta

nssumsﬁﬁqmauﬁﬁ|'Clunssums£’)as: / An Independent Director

81y 77 U/ Age : 77 Years old

AMKUIIUUSEN / Positions

n35UN15 / Director

U51UANZNTTUNTATIN AMUUAAINDULNY LLﬁxU%M’]iW%IWEJ’]ﬂiuﬂﬂﬁ /

Chairman of the Nomination, Remuneration and Human Resource Management Committee

suRlasunsvaadunssunis / Appointed Date
Fuil 20 Wwwiwy w.A. 2555 / 20 April 2012

n1sin

v / Education

Master of Science in Political Science, Utah State University Uizmﬂﬁiﬂ%’gmﬁm
Master of Science in Political Science, Utah State University, USA
Fgemanstngin anvinnsilssnanasnsme poansaluving1de

Bachelor of Science in Political Science, Chulalongkorn University

nangnsnisousu / Certifications

Ussmeflodnsngraneunauy wning1dusssueans

Certificate of Public Law, Thammasat University ‘

Usyayrns, vdngasnistesiusiwerandng (we) jui 38 nendedesiusworaning
Diploma, The National Defence Course (Class 38), National Defence College
&ngns Director Certification Program §ufl 14 U 2545 anaudaieduaniiunssumsudilne
Director Certification Program (DCP 14/2002), Thai Institute of Directors Association
dngms Finance for Non-Finance Director §uil 28 T 2549 awnauduaiuanitunssumsuisning
Finance for Non-Finance Director (FND 28/2006), Thai Institute of Directors Association
wdngms Role of the Compensation Committee Jufi 18 U 255 launpudueasuanidunssunisuigning

Role of the Compensation Committee (RCC18/208), Thai Institute of Directors Association

wéngnstnudmssedugs aniuinernisnaianu (i) Jui 6
Top Executive Program, Capital Market Academy (CMA), (Class 6)

wingms Ethical Leadership Program sufi 18 T 2563 awnauduaiuaandunssunisusding

Ethical Leadership Program (ELP 18/2020), Thai Institute of Directors Association

snntiueAns3u (J99UU) / Positions in Other Organizations (Present)

a0U | szezE AU U3 / aanuiivinanu
No. Period Positions Companies / Organizations
1| 2586 - Y90y | nssunsnguiim dinauAnenIIINISNguUEnI
2003 - Present | Councilor Office of the Council of State
2 | 2563 - U990 | nsuMIBase / UsEsmuAnENIIINISATIN AMUAAIRBULNY U3 fing nU leadsd din (vvw)
wAUIMININGINTUAAA
2020 - Present | Independent Director / Chairman of the Nomination, Remuneration | Dhipaya Group Holdings Public Company Limited
and Human Resource Management Committee
3 2562 - Tagu | seslsesu AMLNTTUNNTUINTTIUNNATYTTIN
2019 - Present | Vice Chairman Ethical Standards Committee
4 2551 - Uaqtu | s99UsEsUNTINNNS yafsusemelnelaazoin
2008 - Present | Vice Chairman Foundation for a Clean and Transparent Thailand
5 | 2551 - Uaqdu | n3sunns anumnivendegsnatuding
2008 - Present | Director Dhurakij Pundit University Council
nsAsusntRdATyIuDFR / Work Experiences

a0U | szEznEn ALAU U3 / aanuiivinanu
No. Period Positions Companies / Organizations
1 2557 - 2562 | aunBnanffvayejauiavni Fgann
2014 - 2019 | Member of National Legislative Assembly The Parliament
2 2551 - 2564 | n3sUN1SEN1UIHAITU AinnuaznITuNSIITsNIINaEoU
2008 - 2021 | Civil Service Commissioner Office of the Civil Service Commission
3 2558 - 2562 | n3sUMInTINdOUNDIUUTEAUdIAY NTENTIUTINY
2015 - 2019 | Audit Committee, Social Security Fund Ministry of Labour
4 2554 - 2560 | N3sUNFIINIRLIFAN (n.5.) Sgam
2011 - 2017 | Commissioner, Parliamentary Officials Commission The Parliament
5 2549 - 2552 | N3IUNT surmsngdlng $1in (@mw)
2006 - 2009 | Director Krungthai Bank Public Company Limited
6 2546 - 2548 | 1A1BNNTAMLNITUNISTITIINSHALTOU dinnuamznssunstissmswaiou
2003 - 2005 | Secretary — General Office of the Civil Service Commission

Us:=dminasns:iv@antingruaglus:o: 10 U/ Criminal-Free Track Record for the past 10 years
1aifl / None
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4,

81¢ 65 U/ Age : 65 Years old

AMKUIIUUSEN / Positions

suilisunsivdaidunssunis / Appointed Date

n1sAnw / Education

nangnsnisausu / Certifications

uwsstuvlinm1 Urynsad / Mrs. Pankanitta Boonkrong
nssumsﬁﬁqmauﬁﬁ|'Clunssums£’)as: / An Independent Director

n35UN15 / Director
AITUANIANTIVFBY / Member of the Audit Committee

Juil 1 nuanius wa. 2563 / 1 February 2020

Usvggudindia annsiauisssinivia inninedesadgiunsinuy

Doctor of Philosophy Program in Good Governance Development, Chandrakasem Rajabhat University
TeyTumdaudin univedesssumans

Master of Science in Accounting, Thammasat University

TydUnudin uvinInendusssuaans

Bachelor of Business Administration in Accounting, Thammasat University

dngms Advance Audit Committee Program §uil 29 U 2561 awnaudaaiuantunssunsuidning

Advance Audit Committee Program (AACP 29/2018), Thai Institute of Directors Association

dngns Board Matters & Trends ufl 1 ¥ 2559 anauduauanITunssunsuTolng

Board Matters & Trends (BMT 1/2016), Thqi Institute of Directors Association

weingns Director Certification Program §ufl 72 U 2549 aueuduaSuanidunssunisuisvlne

Director Certification Program (DCP 72/2006), Thai Institute of Directors Association

wdngns Audit Committee Program Jufl 24 ¥ 2551 asnasduaiuanidunssumsuieing

Audit Committee Program (ACP 24/2008), Thai Institute of Directors Association

"ANgMs Monitoring the System of Internal Control and Risk Management 5:1417‘ 15 U 2556 sanaNdaasuaaiunssunsuITnine
Monitoring the System of Internal Control and Risk Management (MIR 15/2013), Thai Institute of Directors Association
wingms Role of the Chairman Program §ufi 37 U 2558 awAvduasuan1tunssunsuieving

Role of the Chairman Program (RCP 37/2015), Thai Institute of Directors Association

&ngns Role of the Nomination and Governance Committee §uil 8 T 2559 asnaudaaduantunssunisuisvlng

Role of the Nomination and Governance Committee (RNG 8/2016), Thai Institute of Directors Association
wingmsmsmifuguaiamsdmiunssumsuazguimsseiugaesesdnsiivguasziamie uazesdnsumvy fufl 3 antumssunind
Public Director Institute Class 3 (PDI), King Prajadhipok’s Institute

MANFATNIUIMINUMASILGLNVINEIMYY JuTT 6 (U3a.6) anmTunszUnindn

Government Administration and Public Laws Program, King Prajadhipok’s Institute (Class 6)
wéngnsmstoatusizenaninsmaig maenau uasmsiiles (W) fuil 5 Inededesiunverandns aniuivinsiesiulssme
National Defence for Government Sector, Private Sector and Political Program (Class 5), Thailand National Defence College, National Defence Studies Institute
wéngmsiuimssiugeuIneInsndy () Juil 5 annduinernismday

The Executive Program in Energy Literacy for a Sustainable Future TEA Class 5, Thailand Energy Academy
WNGAIENIINTITNTIEAUNTENTI Usednd 2559 drilnaudnddnuieniauues uasddnnuanznssunistssnimaEou
Inspector general 2016, Office of the Permanent Secretary, Prime Minister Office and Office of the Civil Service Commission

snkviuaarns3u (JegUu) / Positions in Other Organizations (Present)

a0u | szeznan AN U3EW / sonudivinau
No. Period Positions Companies / Organizations
1| 2563 - 990U | n3sunsdase / NTIUNIATIAERU u3tm fine nU leafied 9110 o)
2020 - Present | Independent Director / Member of the Audit Committee Dhipaya Group Holdings Public Company Limited
nsA1ssnUAdANIUSFR / Work Experiences
10U | szeznEn AU U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2559 - 2564 | U5$51ungsung U3 UImsAumsndsunnsdaanuuissendlne d1in
2016 - 2021 | Chairman Istamic Bank Asset Management Company Limited
2 2560 - 2563 | NTIUNNT HALNIIUNTATIVAOU u3em 873 91iin ()
2017 - 2020 | Director and Member of Audit Committee BCPG Public Company Limited
3 2558 - 2562 | BUNTTUIBNTAIUNTEU N155WIATT anTuNIsRULATAAINNY an Aty siAurien
2015 - 2019 | Sub-Committee on Monetary, Banking, Financial Institutions The National Legislative Assembly
and Capital Market
4 2557 - 2560 | N33UN1T wAUITEIUNTIUNITUTIENAUIA Usen Ainedseiudy 910 @)
2014 - 2017 | Director and Chairman of Corporate Governance Committee Dhipaya Insurance Public Company Limited
5 2557 - 2559 | N33UNITHaLUILTEIUNTIUNITUINIS sUASIRIIEMNIUIANaazIWIRgaNuiaUsTIAlnY
2014 - 2016 | Director and Chairman The Small and Medium Enterprise Development Bank of Thailand
6 2558 - 2559 | HRTITIUNNINILNTNNITAG NIENTINITAF
2015 - 2016 | Inspector General Ministry of Finance

Us:dminasns:it@antngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years

aifl / None

USBN NwaUs=NAUNY 9100 (UKIBU)
snevuUs:91U 2564



5. u1gUs:n1A AVIBYA / Mr. Prapas Kong-led
nssumsﬁ'ﬁqmauﬁﬁ|fJunssumsf‘)as: / An Independent Director

818 60 U / Age : 60 Years old

ANKLIUUSEN / Positions
*  N33UATT / Director
« UsEEIUAMENIIUNITUIIENAUIE / Chairman of the Corporate Governance Committee
+ ATIUNNINTINEBU / Member of the Audit Committee

suilésunsiviaidunssunis / Appointed Date
- %uil 26 wgAAneu W 2557 / 26 November 2014

N1SANWYI / Education

« U3gyn International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts ﬂizmﬂa%%ﬁam%m
International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts, USA

.« witdinlve dilneusudnwingrineuisufvaudioean
Barrister-at-Law, Institute of Legal Education of the Thai Bar

« GfeansUudin (AgsRdousudu o) unTineaesuAILm
Bachelor of Laws (second class honor), Ramkhamhaeng University

nangmsnisousu / Certifications
- véngasinerdelesiuswenandng (3e. fuil 56)
Diploma, The National Defence Course (Class 56), National Defence College
- wdngasinudmsynsmanimsiestunasusuununisyainseiugs (sta) Juil o

anfunslesiulasysuusunisnasawieni dygr sssudng duinsueugnssunisdosiuuasysuunun1smasauiai
Senior Executive Certificate in Anti-Corruption Strategic Management Class 9, Sanya Dharmasakti National Anti-Corruption Institute (SDI),

the National Anti-Corruption Commission Institute

. wéngnsudmsnszuaumsyfsssuseiuge Juil 21 Inendensyfssay
National Academy Justice, Class 21, Judicial Training Institute

- wdngasinudmsnsiunsadsnadgsedugs (Usa) fuil 3 nsuliydnans

Finance and Fiscal Management Program For Senior Executive (FME), Class 3, the Comptroller General’s Department
- mangns Director Certification Program ufl 172 U 2556 auAudaaSuan1dunssunisuievlne

Director Certification Program (DCP 172/2013), Thai Institute of Directors Association

- mangns Audit Committee Program ufl 44 U 2556 anAudaasuanItunssunsuIEing

Audit Committee Program, (ACP 44/2013), Thai Institute of Directors Association

- "dngns Financial Institutions Governance Program 3uil 6 ¥ 2556 aunAudasuAnITUNTIINSUTENIVG

Financial Institutions Governance Program (FGP 6/2013), Thai Institute of Directors Association
- ndngns Financial Statements for Directors §ufl 20 U 2556 awauduaiuaatunssunisusdlng

Financial Statements for Directors (FSD 20/2013), Thai Institute of Directors Association

- ndnans Role of the Nomination and Governance Committee 3uil 4 U 2556 dunpudaeiuanfunssunisuigning

Role of the Nomination and Governance Committee (RNG 4/2013), Thai Institute of Directors Association
- mdngns Role of the Compensation Committee $ufl 16 U 2556 anAuduaSuaatunssun1susHlng

Role of the Compensation Committee (RCC 16/2013), Thai Institute of Directors Association

. vdngasudmsseiugs anduinennisnananu Juil 21 (am. 21)
Executive Program in Capital Market (CMA Class 21), Capital Market Academy

AnntisiuavAnsau (J290u) / Positions in Other Organizations (Present)

ARAUS
Positions

a6 S28zIAN
No. Period

UIEN / d9IUNNNU
Companies / Organizations

U5857UNTIUNT
Chairman of the Board of Directors

1| nw. 2565 - Uagiu
Feb 2022 - Present

SUINTORUAY
Government Savings Bank

oBURA
Director General

2 | a.p. 2564 - Yagdu
Oct 2021 - Present

nINsUINY
Treasury Department

NIINNTBATE / UT¥aUANENITUNITUITENAUE / NITUNIIATINEDU
Independent Director / Chairman of the Corporate Governance
Committee / Member of the Audit Committee

3 2563 - Jaqiu
2020 - Present

U3 fine n3U Teaned 1in (i)
Dhipaya Group Holdings Public Company Limited

NIIUNINTIVADU / NIIUNIDATE
Member of the Audit Committee / Independent Director

4 2563 - Jagdu
2020 - Present

Aaa

UITn W99 Tnavea wadeea 90 (Wnww)
PTT Global Chemical Public Company Limited

U5¢51UNTIUNT
Chairman of The Board

5 2561 - Jaqdu
2018 - Present

U3t sunsnuwaundunsng $1im
Dhanarak Asset Development Co., Ltd.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021




nisArsusnUVRd1AryluaRn / Work Experiences

aau S8ZIAN AN U3EW / snnudivineu
No. Period Positions Companies / Organizations
1 |n.w. 2564 - n.y. 2564| 03U nudRdna
Feb 2021 - Sep 2021| Comptroller-General Comptroller General’s Department
2 2561 - 11.A. 2564 | §81uenns drlnsmanensmunisulsuieiiamie
2018 - Jan 2021 | Managing Director State Enterprise Policy Office
3 2561 - u.A. 2564 N33UNT suImsinewded $1in (1915)
2018 - Jan 2021 | Director Siam Commercial Bank Public Company Limited
4 2560 - 2561 {e1uien1s dinsuuimsniansisne
2017 - 2018 Managing Director Public Debt Management Office
5 2560 - 2562 UsesIuUnssunIg U3t JoyainsAnuriaId 911n
2017 - 2019 Chairman National Credit Bureau
6 2560 - 2563 AIINNT AugnsIuNsUGFUUsEmAdungrang
2017 - 2020 Member National Law Reform Committee
7 2558 - 2560 AFTUNNT VSN senszRunewded i (Wnvw)
2015 - 2017 Director Don Muang Tollway Public Company Limited
8 2558 - 2560 ann anduindeunisujuusema (aun.)
2015 - 2017 Member National Reform Steering Assembly
9 2555 - 2561 ATIUNNT FUIATOREY
2012 - 2018 Director Government Savings Bank
10 2558 - 2560 seadnnsensnensnds (nusmssydiugs) AnuUEANTENTINIAGY NTENTNNIAG
2015 - 2017 Deputy Permanent Secretary Office of the Permanent Secretary for Finance, Ministry of Finance
11 2556 - 2558 U5e51UNIIUNIT U3 Tsusuesia i (i)
2013 - 2015 Chairman The Erawan Group Public Company Limited
12 2555 - 2558 aEnungrang (IRnTnssnandl sziu 10) A1UNUUAANTENTINIIATI NTENTHNIAG
2012 - 2015 Legal Advisor (Legal Officer, Advisory Level 10) Office of the Permanent Secretary for Finance, Ministry of Finance
13 2544 - 2555 gRnnnwean1densnan Fnan1Bensnang
2001 - 2012 Judge of the Central Tax Court Central Tax Court
14 2541 - 2544 grnuuszdnsensasndlshumiginnumaniBeinsnan | n5ensieefsssu
1998 - 2001 Judge of the Ministry worked as Judge of Central Tax Court Ministry of Justice

Us:danasns:naiantnnruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
1l / None

USBN NwaUs=NAUNY 9100 (UKIBU) 13
snevuUs:91U 2564



6. walonauyny su:=Sur / General Somchai Dhanarajata

914 83 U / Age : 83 Years old

ANKUIUUSEN / Positions
+  A33UA1S / Director
« U9851UNTINNITUIMIT / Chairman of the Executive Committee

sunlésunsvaadunssunas / Appointed Date
- U 2538/ Year 1995

n1sAnwvI / Education
o ANYIRGEUIBNITNINS
Joint Staff College, Royal Thai Armed Forces
o TsaSsuE@undnisvnisun
Command and General Staff College, Royal Thai Army
- Ssunnefosnawinun usudieeda Ussmadingy
Royal Military Academy Sandhurst, UK
- Tsaoumssuueden Sdugeda Ussmadingy
Eaton Hall National Service Officer Cadet School, UK
- Angnduiunalau Ussinadingy
Bedstone College, UK
. njunmAsAFeuIne1dy
Bangkok Christian College

nangmsnisousu / Certifications

- wdngn3 Director Accreditation Program §uil 64 U 2550 asnendaiaduaniiunssumsuishilue
Director Accreditation Program (DAP 64/2007), Thai Institute of Directors Association

- wéngns Audit Committee Program Jufl 24 U 2551 aunAudaiaduansunssumsuisnlng
Audit Committee Program (ACP 24/2008), Thai Insti.tute of Directors Association

- mANgAs Monitoring the Internal Audit Function Jufl 4 U 2551 awaudaasuan1funssunisuisnlne
Monitoring the Internal Audit Function (MIA 4/2008), Thai Institute of Directors Association

. %ANgm3 Monitoring the System of Internal Control and Risk Management i;uﬁ 6 U 2552 aunAnduasuantunssunisusmine
Monitoring the System of Internal Control and Risk Management (MIR 6/2009), Thai Institute of Directors Association

Akdiuaarns3u (J990u) / Positions in Other Organizations (Present)

aniu S8R ON U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2563 - Jagiu | n33un5 / Usgsnunssumsuims U3t fing nU leafied 9110 o)
2020 - Present | Director / Chairman of the Executive Committee Dhipaya Group Holdings Company Limited
2 2562 - gty | Usgsunssunis U3EN vneniiuiEenaznsi 3110
2019 - Present | Chairman Bangkok Shipping and Trading Company Limited
3 2551 - UaqUu | Usgonunssums u3em wdlnn 1135 (neuaud) 91in
2008 - Present | Chairman Teikoku Research (Thailand) Company Limited
4 2552 - Jaqdu | n3suns U3t wilena $1ifm
2009 - Present | Director Nanogs Company Limited
5 2551 - Yagdu | nssums U3t Buleuea wuuuaiug (Wszmelng) $1in
2008 - Present | Director MOL Management (Thailand) Co., Ltd.

Us=3anisns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
aidl / None

14 Dhipaya Insurance Public Company Limited
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7.

914 51 U/ Age : 51 Years old

AKUVIuUSEN / Positions

suilisunsivdaidunssunis / Appointed Date

n1sAnw / Education

U189y SAHUNS / Mr. Vitai Ratanakorn

N335 / Director
ATINNITUIMS / Member of the Executive Committee

Tuil 19 fueneu 2563 / 19 September 2020

Usggalniesugenansnisides guiaansalumnivende

Master of Arts (Political Economy), Chulalongkorn University
Yygyrlnngranegsia pnasnsalimnineds

Master of Laws (Business Law), Chulalongkorn University
U3gyayrlmn1stiu Drexel University Usywaansgewsni
Master of Science (Finance), Drexel University, U.S.A.

Y3y InsiAsugenans wnInerdusssueans

Bachelor of Arts (Economics), Thammasat University

nangnsnisousu / Certifications

&ngns Ethical Leadership Program §ul 5 U 2559 anauduasuantunssunisuiemlng

Ethical Leadership Program (ELP 5/2016), Thai Institute of Directors Association

wingns Director Certification Program uft 75 T 2549 asnAudaiaduaniiunssumsuislne

Director Certification Program Class (DCP 75/2006), Thai Ipstitute of Directors Association

nANgNT JUIMSIEAUES an1iuineinisnatayu (In.) Jun 28

Top Executive Program, Capital Market Academy (CMA), (Class 28)
véngnstinuimsgnsmaninstiasiunazunulsunsaiaseiugs (eva) Juil 7 ddnnuaugnssunstiosiunasususumsyaiauiena
Advanced Management Strategies for the Prevention and Suppression (Class 7), Office of the National Anti-Corruption Commission
wéngmsEuImsNsTUILNSERSTINSEAUEY (Uea) fuil 17 anduifundssnsdiegaimsmagisssu

The Program for Senior Executives on Justice Administration (Qtass 17), Judical Training Institute, Court of Justice

uﬁﬂqm Financial Executive Development Program (FINEX) ‘iuﬁ 17 aunmAudatunsAnuINssuIAsarnsiulng

Financial Executive Development Program (FINEX 17), Thai Institute of Banking and Finance Association

fanrtviuedAns3u (J990u) / Positions in Other Organizations (Present)

aau SN AU U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2563 - gt | g8 maen1s / n3suns sUIANTERNEAY
2020 - Present | President and CEO / Director Government Savings Bank
2 2565 - Jagtu | wgnaunay annAuNamUdITeUAITN
2022 - Present | President Association of Provident Funds
3 2564 - gt | nssums U3 Juansiula $rin
2021 - Present | Director Fast Money Company Limited
4 2564 - Jagdu | n3sums paznssunsmiumsuiliviiduvesssvvusedos
2021 - Present | Director Small Debt Resolution Committee
5 2563 - e | n3uMT / NSTUANTUIINS U3 ¥iwe n3U leadied 91im (uvan)
2020 - Present | Director / Member of the Executive Committee Dhipaya Group Holdings Public Company Limited
6 2563 - Jagdu | n3sums U3E Aineuseiudin 910 @)
2020 - Present | Director Dhipaya Life Assurance Public Company Limited

nsA1ssrUIAgAnyIuoRn / Work Experiences

aau SBZIAN [N U3EW / sonudivinau
No. Period Positions Companies / Organizations
1 2561 - 2563 LaYNTNIAMENTIUNNT nawuitmidathungdisvms
2018 - 2020 Secretary-General Government Pension Fund
2 2560 - 2561 NITUNMIUAENYINIEIANTS swimsdaanuutiUszindlng
2017 - 2018 Director and Acting President Isalamic Bank of Thailand
3 2560 - 2561 NITUNTHNTIAAA AULATUFAR dinauduaSuasegianiia
2017 - 2018 Expert Committee on Economy Digital Economy Promotion Agency
4 2560 - 2561 N3IUNT usdnmannsnddanisnesmnu sura $1An
2017 - 2018 Director Thanachart Fund Management Company Limited
5 2559 - 2561 FRIEEIUIBNT NFUAIWUUATUTVNINTRY EUSGRECDHGI
2016 - 2018 Chief Financial Officer Government Savings Bank
6 2558 - 2559 | $eefd1uiens nugndngsianazn1aiy CURGREDGHEH
2015 - 2016 Senior Executive Vice President, Business and Public Sector | Government Savings Bank

Customers Group

Us:dmnasns:rindiannnruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years

13ifl / None

USBN NwaUs=NAUNY 9100 (UKIBU)
snevuUs:91U 2564



8. uwa1adlaossnu NIYIUNUR / Miss Wilaiwan Kanjanakanti

914 55 U / Age : 55 Years old

ANKUIUUSEN / Positions
+  N35UN1T / Director
« AIIUNITUIMST / Member of the Executive Committee

sunlésunsvaadunssunas / Appointed Date
« Fufl 26 wweu WA, 2560 / 26 April 2017

n1sAnw / Education
« Angrmansumdadie (M.S. in AIS) pazndivermanswayn1siad Pwansaluniinendy
Master of Science in Accounting Information System (M.S. in AIS),
Faculty of Commerce and Accountancy, Chulalongkorn University
- Un@dudin pazwidvermanswarnsdad pnainsalunine sy
Bachelor of Accountancy, Faculty of Commerce and Accountancy, Chulalongkorn University

nangmsnisousu / Certifications
. Mﬁ'ﬂqm Risk Management Program for Corporate Leaders RCL Online i‘uﬁ 24 U 2564 gunandLasuanTunsIUNSUTINlve
Risk Management Program for Corporate Leaders RCL Online (RCL24/2021), Thai Institute of Directors Association
- wdngns Director Certification Program Jufl 234 ¥ 2560 awnaudunaSuanTunssumMsu3nlng
Director Certification Program (DCP 234/2017), Thai Institute of Directors Association
- wdngns dnusmsmsiumsadamaigseiugs Juil 6
Financial and Fiscal Management Program for Senior Executive (FME6)
. Mﬁ'ﬂqm CFO Chief Financial Officer Certification Program quﬁ 23 aﬂﬁm%ﬂuwazmmwyﬂﬁuﬁ
CFO Chief Financial Officer Certification Program (CFO23), Federation of Accounting Professions under the Royal Patronage of His Majesty the King
- mAngns Leadership Development Program (LDP) Ill an1fuimundiiuagnisiSeusnaudan.
Leadership Development Program (LDP) Ill, PTT Leadership and Learning Institute (PLLI)
. Mﬁﬂqm Leadership Development Program (LDP-HBS) Il Harvard Business School Bedls
Leadership Development Program (LDP-HBS) Il, Harvard Business School, Shanghai
. Mﬁ'ﬂqmi TLCA Executive Development Program ?uﬁ 12 aunanuitmannzidoulng
TLCA Executive Development Program (EDP 12), Thai Listed Companies Association

fnntisiuavAnsdu (J290u) / Position in Other Organizations (Present)

A 38R AN V3 / sinnuiivineny
No. Period Positions Companies / Organizations
1 2563 - Jagdu | N3N / NSTUNTUTING U3 Aing n3U leadied 9110 o)
2020 - Present | Director / Member of the Executive Committee Dhipaya Group Holdings Public Company Limited
2 2559 - gt | deaenssunsddanisive) uleviethyBuazadosdns U3 Uav. e (vaw)
2016 - Present | Executive Vice President, Group Accounting and Tax Policy PTT Public Company Limited
3 2560 - Yagdu | n3sums U3t Uam. n3u Wwuest $1in
2017 - Present Director PTT Green Energy Pte. Ltd.

n1sAsYAInUIRd1ArYluoRm / Work Experiences

aiu 38R AU U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2559 - 2563 NIIUNT U3 Uam. thifuuazmsduan s
2016 - 2020 Director PTT Qil and Retail Business Co., Ltd
2 2560 - 2563 | nssumsluanzeunssunsiumaainasgiunsdyd aninTndayd lunszususgddud
2017 - 2020 Committee in Thai Accounting Standards - Technical Federation of Accounting Professions under the Royal Patronage
Sub - Committee of His Majesty the King
3 2559 - 2560 ATINNTT U3YN PTT Regional Treasury Center Pte. Ltd.
2016 - 2017 Director PTT Regional Treasury Center Pte. Ltd.
4 2559 HInnsEheuimInisiy U3EM Uan. 9fim (umaw)
2016 Vice President, Treasury PTT Public Company Limited
5 2557 - 2560 nssuNstuAMENIINNSIV TN Taums U dusms aninTnday® Tunszususigddus
2014 - 2017 Member of Executive Board Federation of Accounting Professions under the Royal Patronage

of His Majesty the King

6 2557 -2559 | gdanisrhedyduims U3EM Uam. 9fia (umnaw)
2014 - 2016 Vice President, Managerial Accounting PTT Public Company Limited

7 2555 - 2557 | fidanmsiheuleusuayssuuda® U3TM Uan. 9fin (umnaw)
2012 - 2014 Vice President, Accounting Policy and Advisory PTT Public Company Limited

Us=3anisns:nadaninnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
laidl / None
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9.  u19IKIUT N1aul / Mr. Watana Kanlanan

914 59 U / Age : 59 Years old

AIKLUIUUSEN / Positions
+  N35UN13 / Director
« NITUNISUTIENAUIA / Member of the Corporate Governance Committee

sunlésunsvaadunssunas / Appointed Date
. Fufl 28 wweu WA, 2558 / 28 April 2015

n1sAnwvI / Education
+ USgayln MA. (Arts) Economics, Roosevelt Ussimaanigonsni
Master of Arts (Economics), Roosevelt University, USA
o wdvgaansUaudin fuNIIRaIN ANIINIRUSITNAENT
Bachelor of Business Administration (Marketing), Thammasat University

nangnsnisousu / Certifications

- wdngns Director Certification Program Jufl 218 ¥ 2559 awnaudunaSuanTunssumsuisnlng
Director Certification Program (DCP 218/2016), Thai Institute of Directors Association

- wdngn3 Director Accreditation Program §ufl 121 ¥ 2558 aunauduaiuanidunssumsuieing
Director Accreditation Program (DAP 121/2015), Thai Institute of Directors Association

- wngnsingnsusiudeseiugs (Ua) fuil 5 anduimenmsussiufessdugs didheu aun,
Thailand Insurance Leadership Program Class 5, OIC Advanced Insurance Institute

+  CFO Academy: Advance Program

« Tasnsimundihdganuduiioondn Ussinedealus
Professional Leader Development Program, CLC, Singapore

- MANEAT MIVIMSTNagns
Strategic Management Program

«  Sedgwick Diploma Course

fnntisiuavAnsdu (J290u) / Position in Other Organizations (Present)

a16iu EELET Y| AU V3 / sinnudivineny
No. Period Position Companies / Organizations
1 2563 - Jagdu | nssums/ nssumsusTEviAvia u3em Aing n3U leadied 9110 o)
2020 - Present | Director / Member of the Corporate Governance Committee Dhipaya Group Holdings Public Company Limited
2 2557 - gty | dnsihe dhevseiudsuasuimsnindau U3 Uav. e (vaw)
2014 - Present | Manager Vice President, Insurance and Asset Management PTT Public Company Limited
Department

nnsAsusIntsRdAnyTuaRn / Work Experiences

aau STRZIAN N U3 / annudivinau
No. Period Position Companies / Organizations
1 2552 - 2556 iy dheusyiudouazusmsninddu UTEN Uan. 911m (W)
2009 - 2013 Team Leader, Insurance and Asset Management Department PTT Public Company Limited

Us=danasns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

USBN NwaUs=NAUNY 9100 (UKIBU) 17
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10. u1eaede GaUsryryn / Mr. Luechai Chaiparinya

914 64 U / Age : 64 Years old

ANKUIUUSEN / Positions
+  A33UA1S / Director
. Uizﬁmﬂmzﬂiimmiu‘%msmaamu / Chairman of the Investment Committee

sunlésunsvaadunssunas / Appointed Date
+ uil 2 ey w.e. 2560 / 2 June 2017

nN1sAnuy / Education
+ USmsgsitumUuiin uninendeveuunu
Master of Business Administration, Khonkaen University
. RaumansUudin FEnweans) uninendedesiul
Bachelor of Arts, Chiang Mai University

nangnsnisousu / Certifications .
- mAngns Director Certification Program Juil 248 U 2560 asnAudaasuan1iunssunsuisnlng
Director Certification Program (DCP 248/2017), Thai Institute of Directors Association
. 'Via“ﬂ@m Digital Banking &Inspirational Leadership
Digital Banking &lInspirational Leadership
. 'Ma"ﬂ@ms Executive Brand Solicitation
Executive Brand Solicitation
« wlsvienstesiusasuily NPL
Policies to prevent and resolve NPL
« mskieuluszuu Lead and Sales CRM
Operating System Lead and Sales CRM
+  wingms Executive Leadership Development Program (ELDP)
Executive Leadership Development Program (ELDP)
+  wdngms KTB Digital Banking Workshop
KTB Digital Banking Workshop
+  %angm3 Proud to be a Good Leader
Proud to be a Good Leader
- Influencer fasrewdaursnisilieuuas
Influencer The power of change
. 'Via“ﬂ@m Strategic Marketing Plan for Service Marketing
Strategic Marketing Plan for Service Marketing
- ydngnsinuImINIRds Juil 4 yaltaonduideuloniarsugianisada (aan.)
Fiscal Executive Program, Fiscal Policy Research Institute Foundation (FPRI)

sanrtvluedAnsau (J99Uu) / Position in Other Organizations (Present)

a9u SN AU U3 / aanuiivinau
No. Period Positions Companies / Organizations
1 2563 - Uaqu | N331NNT / UsEsuAnEnIINNTUSMINISaYu U3t fime nfu Teansd $ffa (uvww)
2020 - Present | Director / Chairman of the Investment Committee Dhipaya Group Holdings Public Company Limited
2 2563 - Jagtu | n3suns U3En wdnninddanisnamu nytlne Sain (avnvw)
2020 - Present | Director Krungthai Asset Management Public Company Limited
3 2560 - Jagdu | Usgsunssuns U3t nydlnegshadads drin
2017 - Present | Chairman KTB Leasing Company Limited
nnssAsusItgRdATuoFn / Work Experiences
A 538IRN AU U3 / aanuiivinnu
No. Period Positions Companies / Organizations
1 2559 - 2562 | NTIUNS U3t nydlne-ueng Ysziudie $1in (uvww)
2016 - 2019 Director Krungthai-AXA Life Insurance Public Company Limited
2 2562 NIUNT sAsiensinasuavannsainIsuas
2019 Director Bank for Agriculture and Agricultural Cooperatives
3 2560 - 2561 | seanssunisfdnnnsive) duimsaneau ansnuaiediessianin | suiasnisive $1in (W)
nuassegon

2017 - 2018 Senior Executive Vice President — Head of Retail Banking Sales | Krung Thai Bank Public Company Limited
& Distribution Group

4 2559 -2560 | feaenssumsgdanisivajerla fuimsasnu denunagvduay | suiansnisive $1in (uns)
nanfauaiegoy
2016 - 2017 First Executive Vice President - Managing Director Retail Strategy | Krung Thai Bank Public Company Limited
Product & Segmentation Group

5 2556 - 2559 | feaenssumsgdanisive) dusvisngy nduaiedns au.2 swIAsNgIne 9fin @nww)
2013 - 2016 Executive Vice President Sector Head Northern Region Network 2 | Krung Thai Bank Public Company Limited
6 2553 -2556 | faenssunsgdanisive) §uswisngy nduasetisuasa 1 suaangdlng $1in W)

2010 - 2013 Executive Vice President Sector Head Metropolitan Network 1 | Krung Thai Bank Public Company Limited

Us:dmnasns:indianmngruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
laifl / None
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11.  u19dssud AInu / Mr. Suratun Kongton

914 55 U / Age : 55 Years old

AIKLUIUUSEN / Positions
+  N33UM15 / Director
« USEsIUANENTINNITUSNIAULEDS / Chairman of the Risk management Committee

sunlésunsvaadunssunas / Appointed Date
o Uf 26 wweu WA 2562 / 24 April 2019

nN1sAnuy / Education
. U?zyzyﬂ‘w Master of Public Administration, University of Southern California, Los Angeles,
California Usginaansgessni
Master of Public Administration University of Southern California, Los Angeles, California, USA
- USoyed Suszenaumans (n1An13Ade) Padnsaluving1ds
Bachelor of Political Science Public Administration (Public Finance), Chulalongkorn University

nangmsnisousu / Certifications
- wdngms Director Accreditation Program (DAP) uil 184 U 2564 auaAwduasuan1tunssunsudsvilne
Director Accreditation Program (DAP 184/2021), Thai Institute of Director Association

fnntisiuavAnsdu (J290u) / Position in Other Organizations (Present)

A 38R AN UTEN / aauiivinenu
No. Period Positions Companies / Organizations
1 2563 - Pagihu | nssums / Usesnunaugnssumsudmsanuides u3em Aing n3U leaded 9110 o)
2020 - Present | Director / Chairman of the Risk management Committee Dhipaya Group Holdings Public Company Limited
2 2561 - g | seanssumsgdanisive) fuswisaneanu asenugsiavweivg 2 | suiansngsine $1in @)
2018 - Present | Senior Executive Vice President Corporate Banking Group 2 Krungthai Bank Public Company Limited

nisAsUsIKUINEYArYTuoRn / Work Experiences

aau 382N AU V3 / sinnudivineny
No. Period Positions Company / Organization
1 2561 Usgsunmgidnthidugnéngsiavunslug UIEN sUNAINTeATerse $11n ()
2018 Head of Corporate Banking Group Bank of Ayudhya Public Company Limited
2 2560 - 2561 NIIUNT I wdnnIng ngeed Sin o)
2017 - 2018 Director Krungsri Securities Public Company Limited
3 2560 - 2561 n33UN15 U3t Lwesa msa wodiawa 91in
2017 - 2018 Director General Card Services Company Limited
4 2559 - 2560 | Usgsmunasidmiing snugnéngsivvunalyajuazndeusui UIEN suIAINgertersen $11n ()
2016 - 2017 Head of Corporate and Investment Banking Group Bank of Ayudhya Public Company Limited
5 2555-2559 | genssumsginnisivguazduimsmenugnAigsivualvg 2 | UTEW swin1sngeAseysen in (avnvw)
2012 - 2016 Executive Vice President and Head of Corporate Bank of Ayudhya Public Company Limited

Banking Division 2

6 2010 - 2012 Executive Director, Branch Manager, J.P. Morgan, Thailand
Head of Corporate Banking and Treasury Services

Us:3anisns:nadantunnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
1415l / None

USBN NwaUs=NAUNY 9100 (UKIBU) 19
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12.  u19I19UN1 WSHU91R / Mr. Jessada Promijart

818 60 U / Age : 60 Years old

sArUvluusSEn / Positions

+  N33UN1T / Director
o NITUNTATIV AMUUAAINDULVIU LAz UIWTNINUINTYAAR /

Member of the Nomination, Remuneration and Human Resource Management

SunTasunsiaduilunssunis / Appointed Date
- ufl 30 nsngrAu 2563 / 30 July 2020

n1sAnwYI / Education
- Uy nUay@umUndin un1inendesssuaans / Master of Accounting, Thammasat University
« Uggnivndvadia uniendusssuans / Bachelor of Accounting, Thammasat University

nangnsnisousu / Certifications
. Mﬁ"ﬂ@m IT Governance and Cyber Resilience Program S:uﬁ 11U 2562
aunAudLEsIanITuNssuNISUSEing

T Governance and Cyber Resilience Program (ITG 11/2019), Thai Institute of Directors Association

. Mﬁﬂﬁm Advanced Audit Committee Program iuvr 25 T 2560 dunadasuanItunssunsUITnlve
Advanced Audit Committee Program (AACP 25/2017) Thai Institute of Directors Association

. ‘vrana&ri Ethical Leadership Program iu‘w 51 2559 amnumLaiuamuuniiumsmwﬂwﬂ
Ethical Leadership Program (ELP 5/2016) Thai Institute of Directors Association

. uanam Company Secretary Program i'u‘VI 7 U 2547 anavdESuantunssunsuIenineg
Company Secretary Program (CSP 7/2004) Thai Institute of Directors Association

. Maﬂﬁmi Director Certification Program iu‘vr 45 U 2547 sunavdasuanItunssunsuiTnlve
Director Certlﬁcatlon Program (DCP 45/2004) Thai Institute of Directors Association

.+ dunnd@auiRns U Cyber Resilience Leadership Workshop vassunnnsususzimelng
Cyber Resilience Leadership Workshop, Bank of Thailand

. 'vranams IIA International Conference in California ¥ 2562 @n1Uu The Institute of Internal Auditors
lIA International Conference in California (Year 2019), The Institute of Internal Auditors

. Mﬁ'ﬂ’gmi IIA International Conference in Dubai U 2561 @010 The Institute of Internal Auditors
IIA International Conference in Dubai (Year 2018), The Institute of Internal Auditors

. ‘vra"nam IIA International Conference in Sydney T 2560 @01 The Institute of Internal Auditors
lIA International Conference in Sydney (Year 2017) The Institute of Internal Auditors

. ‘vrana@ri IIA International Conference in New York U 2559 @n1Uu The Institute of Internal Auditors
lIA International Conference in New York (Year 2016), The Institute of Internal Auditors

-+ wangas miMiuguadmsunssunsuay ﬁu’%mﬁivrﬁummmaaﬁniﬁﬁumra (Regulators) S§3amfiauay
Certlﬁcate of Corporate Governance for Director and Senlor Executive of State Enterprlses and Public

- MANEAT MIUIMISIUAIASTLAzNgMINEIvTY (Usi) Juil 12 an1dunszunindn

) fuit 14 Ao unszUnind
Class of 14, King Prajadhipok’s Institute

2IANTUYU (PDI
Organization (PDI),

Advance Certificate Course in Public Administration and Law for Executives, Class of 12, King Prajadhipok’s Institute
. ‘vranam 'Llﬂ‘UTWWiEW\ﬁﬂ’lﬁﬁiﬂ?i{]@ﬂﬂuLLﬁu‘UiTU'Ui’lllﬂ’li‘Vrﬁ]i@iwﬂUﬁﬂ (ued.) i'u‘VI 1 @aduns E]\‘iﬂuLLﬁwﬂi?UUi’liJﬂ?iVl'ﬂ]iﬁLWN'sﬂ’lﬂ
Senior Executive Certificate in Anti- -Corruption Strateg|c Management Class 1 Sanya Dharmasakti National Anti- Corruptlon Institute (SDI),

the National Anti-Corruption Commission Institute
+ angms TLCA Executive Development Program (EDP) su‘w 9 gunpuUITnannzidoulve
TLCA Executive Development Program (EDP Class 9), Thai Listed Companies Association
. Maﬂﬁmi Telecommunication Management ANIFINTTUANERNS ﬂmmniﬁuwnmmaa
Telecommunication Management, Faculty of Engineering, Chutalongkorn University

fnntisiuavAnsdu (J290u) / Position in Other Organizations (Present)

aau SEEZIAN [N U3 / aonudivinau
No. Period Positions Companies / Organizations
1 2558 - g | n35uMT / NSTUN1IATIRERU sUNANTORUEY
2015 - Present Director / Member of the Audit Committee Government Savings Bank
2 2563 - UaqUu | NTIUNNT / NITUNITATINN AMUAAIRBULNL WagUIMTNINGINTYAAR u3En ine n3U leaded 9110 Gimw)
2020 - Present | Director / Member of the Nomination, Remuneration and Human Dhipaya Group Holdings Public Company Limited
Resource Management
3 2563 - YA | nssumsdase / nssunInTIvdeu UIHN DaeTu anns Fua aan 910 Wnvu)
2020 - Present | Independent Director / Member of Audit Committee Eastern Star Real Estate Public Company Limited
a4 2563 - U2y auniwmimmaauLLainuLuuwaiuuumumumiﬂiwﬂﬁmraummaau AlinnuangnssunsUeaiulazUs TUUTIINSYASAUENRA
Umwriwaau
2020 - Present | Member of Audit and Evaluation Sub-Committee on Asset Investigation | National Anti-Corruption Commission Institute
5 2563 - gt | n3sums U Meedied.ansiinie 310
2020 - Present Director Y.S.S. Marketing Company Limited
6 2563 - Jagdu | n3suns St Me.led.eddndwein $1in
2020 - Present Director Y.S.S. Export Company Limited
7 2562 - gty | n35uMs / UsesnuAMENIIUNNIATIREDY TP 10180013 1y $1in ()
2019 - Present Director / Chairman of Audit Committee AMR Asia Public Company Limited
8 2562 - U | eunssumsmsiandnenmiiunisudedunatayu drlinnupnznssunsiiundnninduaznarananning
2019 - Present | Member of Sub-Committee on Capital Market Competitiveness Development | The Securities and Exchange Commission
9 2561 - Jagu | n3IUMT / NITUMITUIMNT U3t Me.ed.ied. (Usenelne) $1in
2018 - Present | Director / Executive Director Y.S.S (THAILAND) Company Limited
10 2560 - Jagdu | nssuNNINTIRERY 1InedegnTal
2017 - Present | Member of Audit Committee Chulabhorn Royal Academy
MsA1ssInUAdANTuSFR / Work Experiences
aeiu 32821980 AU U3V / anudivinay
No. Period Positions Companies / Organizations
1 2559 - 2562 NITUNIT / NITUNIIATIVEADY Uit loonsiid drin (umnau)
2016 - 2019 Director / Member of Audit Committee IRPC Public Company Limited
2 2558 - 2560 NIIUNIDATE / NFIUNIINTIVEOU UIHN LutU UseanAaRs AosUsLsu 910 (umww)
2015 - 2017 Independent Director / Member of Audit Committee Nation Broadcasting Corporation Public Company Limited

Us:=dminasns:iv@antingruaglus:e: 10 U/ Criminal-Free Track Record for the past 10 years
laisl / None
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13. @s.d@uws dundana / Somporn Suebthawilkul, Ph.D.

914 60 U / Age : 60 Years old

AKUIIUUSEN / Positions
- n3suMsgdnn1sivie) / Managing Director
. n334N15 / Director
. N35UNTI5UINMT / Member of the Executive Committee
. N3IUNITUITENAUIA / Member of the Corporate Governance Committee
. AFIUNNTUIMSAMLEES / Member of the Risk Management Committee
. ﬂiiumiu‘%mimiamu / Member of the Investment Committee
SuRTasunsaduilunssunis / Appointed Date
o Jufl 1 ung1Au WA, 2554 / 1 January 2011
n1sAnw / Education
- Usgien Spusemaumans unnine1dusumiui
Ph.D., Public Administration, Ramkhamhaeng University
- Usgaln Sgmansumdadin amnivendesssuenans
Master of Arts in (Political Science), Thammasat University
- YReyed dRmansdudien unnIne1duasuny / Bachelor of Laws, Sripratum University
. D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
. B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England
rangnsn1seusu / Certifications ‘
- vdngasusznmatiednstugeiniaidiesnisunaseslussuuussrdulaedmiulinuimssedugs ud 23 (Uds. 23) aanduwseuningn
Advance Certificate Course in Politics and Governance in Democratic System for Executives (Class 23), King Prajadhipok’s Institute
« wdngasndndfisssuiiouszysulae Juil 5 (us.5) Inendumaigssiuyn
Rule of Law for Democracy (Class 5), College of the Constitutional Court
-« wingmanistesiusivenandng (we. 58) erdelesiusmwernndns
Diploma, The National Defence Course (Class 58),| National Defence College
« vdngasuIMISIEAUEs aniuineinsnanayu Jui 18 (1m.18)
Leadership Program (Class 18), Capital Market Academy
- vidngasmsuimsiasegiaassaedmiuinuImsseAugeTun 6 (Ure.6) anrdunsydning
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
- vidngasinnduiusseAuiuImsiun 14 (wav.14) neainun
Executive Relationship Development, Royal Thai Army (Class 14)
- wedngms Director Certification Program 3uil 67 U 2548 aneuduaiuan1funssumsuidlne
Director Certification Program (DCP 67/2005), Thai Institute of Directors Association
+ Mini MBA IMDP §ufl 3 Aagynilveraniuagn1sinyd wnivendusssuaans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
. General Insurance Management for Overseas, Bowring, UK
. Motor Insurance Executives Seminar, Australia

. Risk Management, India Insurance Institute, Puna, India

snntisiuavAnsdu (J290u) / Positions in Other Organizations (Present)

a1y 528281 AunUs UIEN / sauivineu
No. Period Positions Companies / Organizations
1 2563 - g | Usgsnuidmidiuins / n3sms / nITINTUTING / nTsuNTusIEmAvia /| uidn fine nid Teadsd ddia (maw)

NITUNMITUIVITAANFLS / NTTUNITUTMINITAU
2020 - Present | Chief Executive Officer / Director / Member of the Executive Committee / Dhipaya Group Holding Public Company Limited
Member of the Corporate Governance Committee /
Member of the Risk Management Committee /
Member of the Investment Committee

2 2555 - ety | sesusesunssung Ut inguseiudin 9iia @)
2012 - Present | Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - Uagtu | Usgsunssunis VI Aneuseiudy e (@l an)
2014 - Present | Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2562 - Uagdu | guunen anpulszivinedulne
2019 - Present | Vice President Thai General Insurance Association
5 2562 - Jagdu | n3sums U3EN Fan1ansndduuazguuu $110
2019 - Present | Director Community And Estate Management Company Limited
6 2564 - Jaqdu | n3sums u3tm 7ine leawead $1in
2021 - Present | Director TIP ISB Company Limited
7 2562 - gt | n3sums USEn guiisu wiewweshd Siin
2019 - Present | Director Superb Properties Company Limited
MsArssrLAdANTuaFn / Working Experiences
aau STEZ N U3EW / annudivinanu
No. Period Positions Companies / Organizations
1 2559 - 2563 | wignauAx s1eusuRaRAwiUsEmalnglunssusus Ui
2016 - 2020 President Royal Automobile Association of Thailand
2 2556 - 2563 | NTIUNT 3TN naneANATeUIEaUAEIINTa 91in
2013 - 2020 Director Road Accident Victims Protection Company Limited
3 2558 - 2562 ATINNT an1iuninensuyud i Inedesssuamans
2015 - 2019 Director Human Resources Institute, Thammasat University
4 2541 - 2553 | nssun1sgaanislvay 3T nanAuATesElszausisanse 91in
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
5 2539 - 2541 | 509U5¥51UNTINNTT U3t ARl wesnduaudasd daiin
1996 - 1998 Vice President DP Survey & Law Company Limited
Us:aanasns:naaantnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None
USBN NwaUs=NAUNY 9100 (UKIBU) 21
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14. unwwianuni 1I98UlsRA / Mrs. Nonglux lamchote

914 59 U / Age 59 Years old

ATMIKLY / Positions

s99n53UN15§9An"3lue) / Deputy Managing Director

@UNSUSEN / Company Secretary

ATTUNITUTMNIAULEES / Member of the Risk Management Committee
Lam’n.gn’]iﬂmxﬂiiun’ﬁﬁﬁm / Secretary to the Board of Directors
LAIYNITAMENTINNNTUTTENAUIR / Secretary to the Corporate Governance Committee
LAYIYNNTANLNTIUNTATIV MUUAAINBULNL KazUTINTNTNGNTYARD /

Secretary to the Nomination, Remuneration and Human Resource Management Committee

N1sAnuY / Education

Ysgygy1In Usms§3ia ann159ans wndnendeeiuesunsilsa
Master of Business Administration (General Management), Srinakharinwirot University

nangnsnisousu / Certifications

s

Mﬁ’qqmnﬁu‘%wﬁﬁﬂﬂﬁﬁmlﬂawml:wamiﬁmma&haé’fqﬁu dmiutinuimssesiugs
U7 6 (NN, 13U 6) dINNUANENTIUNTRRWITZUUTIVNT (NN.5.)

Executive Program in Good Governance for Sustainable Development Class 6

(OPDC 1 Class 6), Office of the Public Sector Development Commission (OPDC)

ningn3 Ethical Leadership Program (ELP) Juil 9 U 2560 asnaAuduaiuaniunssunisuienlne
Ethical Leadership Program (ELP 9/2017), Thai Institute of Directors Association

ngns Company Secretary Program $uil 59 § 2557 amnauduaiuanidunssunisuiening
Company Secretary Program (CSP 59/2014), Thai Institute of Directors Association

ningns Effective Minute Talking Jufl 30 U 2557 amauduaiuandunssunisuisnlng
Effective Minute Talking (EMT 30/2014), Thai Institute qf Directors Association

7angns Reporting Program for Company Secretary sufi 2 U 2557
anpudaaduantunssunisusiing

Reporting Program for Company Secretary (RCS 2/2014), Thai Institute of Directors Association

ningns Leader Succession Program (LSP) il 4 yaiiSannduideuassinmiesininiaiy

Leader Succession Program (LSP) Class 4, Institute of Research and Development for Republic Enterprises

ningnsfuiRnuarIun1suIeh (FPCS 29) auavuinannaeoulng
Fundamental Practice for Corporate Secretary (FPCS 29), Thai Listed Companies Association

fnruviuavAnsdu (J990U) / Position in Other Organizations (Present)

LAYIYNTUTEN USEN ine nfU leaded $1in () /
Company Secretary of Dhipaya Group Holdings Public Company Limited

Us:aunsni / Experience

Henssunisgannisive) / Assistant Managing Director

KeunensiienineinsyanakazuImsialy / Director of Human Resources and Administration Department

Us:=aminasns:in@aningruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years

1aifl / None
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Lo

WUSKH1SS:AUEY / SENIOR EXECUTIVES

v

1. ms.a@uws dundana / Somporn Suebthawilkul, Ph.D.
818 60 U / Age : 60 Years old

ANKUIIUUSEN / Positions
35U IgInnslueg) / Managing Director
« N300 / Director
-« NIIUNITUTIT / Member of the Executive Committee
- ATIUNITUTTENAUIE / Member of the Corporate Governance Committee
« ATINMTUSMIIANLEBS / Member of the Risk Management Committee
+ NITUMTUIMTNNTANU / Member of the Investment Committee
5uﬁlﬁ§uuﬁaﬁa|‘f]unssums / Appointed Date
o Juil 1 unsAw WA 2554 / 1 January 2011
N1sAnu / Education
-« Usgynen SgUseamaumans in1ingndusufium
Ph.D., Public Administration, Ramkhamhaeng University
« Uggln Sgamansumdndio iniviendusssuaans
Master of Arts in (Political Science), Thammasat University
« Sy dRransUugin un1ine1dersuna / Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
«  B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England
rnangnsn1seusu / Certifications
- védnaessznadetastugainisdlesnisunasedussuutssrdulaedmiuinuimssedugs
Uil 23 (UUs. 23) anndunszunindn
Advance Certificate Course in Politics and Governance in Democratic System for Executives
(Class 23), King Prajadhipok’s Institute,
- védnansnandfsysuiioussydulag Juil 5 (usU.5) Inerdurasgosuysy
Rule of Law for Democracy (Class 5), College of the Constitutional Court
« vangasnstestusweaning (We. 58) Inendedesiuswerandng
Diploma, The National Defence Course (Class 58), National Defence College
- vangasuimsseaugs an1iuineinisnatayu Juil 18 (3nv.18)
Leadership Program (Class 18), Capital Market Academy
- vdngasnsuimsiasesisassurdmiuinuImsseAugesud 6 (Usa.6) andunsyuninda
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
.+ vdngasimARTUSIEAUEUTNIIUN 14 (Wau.14) nasviwun
Executive Relationship Development, Royal Thai Army (Class 14)
+ Wédngms Director Certification Program Juil 67 U 2548 awneuduaiuan1tunssunisuisnlne
Director Certification Program (DCP 67/2005), Thai Institute of Directors Association
+ Mini MBA IMDP §ufl 3 Aagwdlveraniuazn1sdnyd wninendussueans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
«  General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
«  Risk Management, India Insurance Institute, Puna, India

sAkdiuaarns3u (J99Uu) / Positions in Other Organizations (Present)

aau 32N AN USEN / dauiivinenu
No. Period Positions Companies / Organizations
1 2563 - g | Ysgsnudmifiuims/ n3sun1s/ nsun1suMY nIsunsussEmavie/ | u3h ine nU leafied $1in (o)
NIFIUNTUSMITANNEY ATIUATTUIMTNTNY
2020 - Present | Chief Executive Officer / Director / Member of the Executive Committee / Dhipaya Group Holding Public Company Limited
Member of the Corporate Governance Committee /
Member of the Risk Management Committee /
Member of the Investment Committee
2 2555 - Yaqdu | seeUs¥suNTIINS U fiweuseiutin din Gnow)
2012 - Present | Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - e | Usgsunssunns U3 inedszAude Siia @l an)
2014 - Present | Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2562 - Uagdu | guunen anaudsziviunadvling
2019 - Present | Vice President Thai General Insurance Association
5 2562 - Jagu | nssums Ut dan1smsnddunazyuuy iin
2019 - Present | Director Community And Estate Management Company Limited
6 2564 - Yagdu | nssums U3t fine letead d1in
2021 - Present | Director TIP ISB Company Limited
7 2562 - gty | nssunns U gufisu wienmashd S1in
2019 - Present | Director Superb Properties Company Limited
nnsAsuskURdAnTuosn / Working Experiences
a9 EFETe ) AU UIEN / Anuiivinny
No. Period Positions Companies / Organizations
1 2559 - 2563 | wienauAx s1eusuRaRAuwiUssmealnglunssusus gt
2016 - 2020 President Royal Automobile Association of Thailand
2 2556 - 2563 | NTIUNT U3EN nansAuATeUIEaUAEIINTa 3R
2013 - 2020 Director Road Accident Victims Protection Company Limited
3 2558 - 2562 | NIIUAT Ao UunINeINIUYLE NNTINEISsITUAERS
2015 - 2019 Director Human Resource; Institute, Thammasat University
4 2541 - 2553 | nssun1sgannislvey UIT nanduATesilsrausisansa $1in
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
5 2539 - 2541 | 599U3¥5IUNTINNTT U3t Al wesnduausasd 91in
1996 - 1998 Vice President DP Survey & Law Company Limited
Us:danasns:niwanngruielus:o: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None
USBN NwaUs=NAUNY 9100 (UKIBU) 23
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2. unwianuni IdeUlsR / Mrs. Nonglux lamchote

818 59 U / Age 59 Years old

ANIKLY / Positions
- s9an33uMsEIAn1sve) / Deputy Managing Director
. La‘ummiu‘%ﬁw / Company Secretary
« ATINNTUIMIIANLELS / Member of the Risk Management Committee
+ @YIUNMIANLNTTUNITUTEN / Secretary to the Board of Directors
. Laml‘lmimu::ﬂiiumimi@wﬁma / Secretary to the Corporate Governance Committee
o RVIYNITAULNITUNITATIN ANUAAINDULIY LLazU%mim%’WEJ’miU‘ﬂﬂa /
Secretary to the Nomination, Remuneration and Human Resource Management Committee

N1sAnuy / Education
- Uil UImsgstia a1vinnsdnnis unninerdeasunsunsilsa
Master of Business Administration (General Management), Srinakharinwirot University

Kangmsn1sousu / Certifications

. wéngmsmsuimsiomsthudlesiifiienisimunegiadeiy dwmiulnuimssedugs
il 6 (915 1 §u 6) dinnuAERTTIMIHANTEUUTIENS (1915
Executive Program in Good Governance for Sustainable Development Class 6
(OPDC 1 Class 6), Office of the Public Sector Development Commission (OPDC)

- wéngns Ethical Leadership Program (ELP) ufi 9 ¥ 2560 asnpudaiaiuaandunssunisuisvilng
Ethical Leadership Program (ELP 9/2017), Thai Institute of Directors Association

- wéngns Company Secretary Program §uil 59 U 2557 aunAudaaiuaaiiunssunisuisning
Company Secretary Program (CSP 59/2014), Thai Institute of Directors Association

. wdngms Effective Minute Talking Jufi 30 U 2557 aweuduaiuanfunssunisusdnlne
Effective Minute Talking (EMT 30/2014), Thai Institute of Directors Association

. Wﬁﬂqm Reporting Program for Company Secretary i:uﬁ 27 2557
anaudLasuanItunssunsuTlve
Reporting Program for Company Secretary (RCS 2/2014), Thai Institute of Directors Association

- wdngns Leader Succession Program (LSP) Jufl 4 yadiSantiidouarinnesdniningg
Leader Succession Program (LSP) Class 4, Institute of Research and Development for
Republic Enterprises

. wangmaguiRnuarun1suIen (FPCS 29) aunauuisnannaileulng
Fundamental Practice for Corporate Secretary (FPCS 29), Thai Listed Companies Association

Us:aunsni / Experience
 denssunsgdnnislug / Assistant Managing Director
. i$masmsiheninennsyarauazuimsialy /
Director of Human Resources and Administration Department

Us:danasns:nidantwnngnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 4l / None

3. Uanonssyll ASolusSNY / Miss Dadchanee Srianunruksa

218 60 U/ Age 60 Years old

ANIKLY / Positions
- 59an33uMIEIAN15Me) / Deputy Managing Director
« NTIMTUSMIIAMLEBS / Member of the Risk Management Committee

N1sAnun / Education
« Uy nudvmsgsia enasnsalivnivendy
Master of Business Administration, Chulalongkorn University

nangmsousu / Certifications
- véngnsimennsuseiufsedugs (a) Suil 9 U 2562 anduinennisuseiufeseduge
dilnauanznssinsiiuuazdsasinsUsEnaugsnaUseiude (aua.)
Thailand Insurance Leadership Program Class 9/2019, OIC Advanced Insurance Institute (OICAI)

Us:zdunsni / Experience
- fenssunsidnnisiug / Assistant Managing Director

o

« {EWI8NISEegINITUIATS 2 / Director of Banking Business 2 Department

U 3

Us:danasns:nidanwnnnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None
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4. ps.Us1lung dyadnalusa / Pramote Viboonkijchote, Ph.D.

914 60 U / Age 60 Years old

ANIKLY / Positions
- seanssunsgianisive) / Deputy Managing Director
« AITUNITUINISAILEDS / Member of the Risk Managermnent Committee

N1sAnY" / Education
.+ Uiggeyien Ysanuitadin (Msimmnsssniuig) uninerdesiedgunsinu
Doctor of Philosophy (Good Governance Development), Chandrakasem Rajabhat University
« Vs lnu3msgsiio a1v1n1snann inTinendususuma
Master of Business Administration (Marketing), Ramkhamhaeng University
- U lyinemans avusznskaznsiaiun anrduludaiauusisaans
Master of Science, (Population and Development), National Institute of Development
Administration

nangnsausu / Certifications

- udngns Leader Succession Program (LSP) Jul 5 yafiSantiiduuasimunesdnsnniy
Leader Succession Program (LSP) Class 5, Institute of Research and Development for
Republic Enterprises (IRDP)

. wéngmsmsuimsiemsthudlesiifitenisimunegiadsdy dwmivinuimsseiuge
(N335, 13U 7) d1innuAMgnITINIHMLITEUUTIONTT (NN.5)
Executive Program in Good Governance for Sustainable Development Class 7
(OPDC 1 Class 7), Office of the Public Sector Development Commission (OPDC)

Us:zdunasni / Experience
- fYenssunsgdnnisivie) / Assistant Managing Director
- gemnensihedsgiudesasud warsnunsieiuenmstheujifinnsussiudesosud
Director of Motor Insurance Department and
Acting Director of Motor Insurance Operations Department

Us:3anasnszmaantngruneius:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

5. urauna 18ula / Mr. Anugoon Yenchai

818 48 U/ Age 48 Years old

FTMIKLY / Position
- 39an33uM3EIAN15IMe) / Deputy Managing Director

N1sAnuY / Education
- USgawdiveneans aundemnssuall Puaansaiuning sy
Bachelor of Science, (Chemistry Engineering), Chulalongkorn University

Us:zdunasnd / Experience
- fYenssun1sidnnisiug / Assistant Managing Director
- genemsiheyssiudedamin Ussiudommeiauazauss
Director of Miscellaneous & Marine Insurance Department

nangmnsousu / Certifications
.+ wdngns The Practical Aspect of Reinsurance antumnalulaBuraiede
The Practical Aspect of Reinsuran.ce,‘Asian Institute of Technology ‘
- wdngmsnisuimsianisthudlesidifionswauiegnadsdu dmiuinuimssedugs Jui 8
(Mg, 1 9u 8) SinnuANEnTIUNITRAIISEUUTIYINS(N.N.S.)
Executive Program in Good Governance for Sustainable Development Class 8
(OPDC 1 Class 8), Office of the Public Sector Development Commission (OPDC)

Us:dmnsns:na@anannruieius:o: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None

USEN AweUs:Auny 9791A (UKBU) 25
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6. UNgWU? 91u1U8UIUNS / Mr. Phinij Amnajniyomchan

818 59 U/ Age 59 Years old

ANIKLY / Position
- fAenssumsidnnisiug / Assistant Managing Director

N1sANYI / Education
o wRAvuR, Barrister— at - Law
- Uiggnidienans anninerdesssuaians

Bachelor of Law, Thammasat University

Us:aunsni / Experience
- ggmemsihedsziudetinnaduaendanu
Director of Petrochemicals & Energy Insurance Department

Us:Anasns:=rndianngruaelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 4l / None

7. UEINBUANA 29Fals /Mr. Kasemsak Wongurai

818 57 U/ Age 57 Years old

AIIKLY / Position
- fYenssunsidanisiug / Assistant Managing Director

n1sAnuY / Education
+ ayU3nysy) @191 Marine Engineering, South Tyneside College, England
Diploma, Marine Engineering, South Tyneside College, England

Us:dunnsni / Experience
. fwemsdhedulwaiily
Director of General Claims Department

Us=aanasns:zmaantunnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None

Dhipaya Insurance Public Company Limited
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v

8. Une8sImU AVIES / Mr. Thirawat Tangseri

818 60 U / Age 60 Years old
ANIKLY / Position
- fYenssunsidnnisiug / Assistant Managing Director

n1sAnuy / Education
- Usgainiiauuimsenans anan1sdanisniasguasiontu
anduladinimuuimsenans
Master of Public and Private Management,
National Institute of Development Administration

nangnsousu / Certification
. wﬁﬂqm IT Governance and Cyber Resilience Program (ITG)
aunAudueEsuan TunssuNSUSIning
IT Governance and Cyber Resilience Program (ITG),
Thai Institute of Directors Association

Us:aunsni / Experience
« gemnemsthedsziudslasinisiiey
Director of Special Risks Insurance Department

Us:danisns:nidanwnnnuieius:e: 10 U / Criminal-Free Track Record for
the past 10 years
il / None

9. unelsaws JunsinG / Mr. Chaiyaporn Chandaradech

818 51 U/ Age 51 Years old

AIIKLY / Position
- fenssunsidnnisiug / Assistant Managing Director

n1sAnuY / Education
« S nuivmsssia anenn1seann uniinendesiudium
Master of Business Administration (Marketing), Ramkhamhaeng University

Us:dunnsni / Experience
« gemnemsihevieuseiudesneud
Director of Motor Insurance Sales Department

nangnsousu / Certification
. wﬁﬂqmi TOPCATS “Top Executive Program for Creative Amazing Thai Service”
uwvedenensiiive
TOPCATS “Top Executive Program for Creative Amazing Thai Service”,
University of the Thai Chamber of Commerce

Us:danasns:iaanunnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 4l / None



10.  UWE10USIR gvauysnidmun /
Miss Nithivadee Suksomboonwattana

819 53 U/ Age 53 Years old
ATMIKLY / Position
- fYenssunsgdanisiug / Assistant Managing Director
N1SANYI / Education
« Ui lnuimsgsia s inendesudumg
Master of Business Administration, Ramkhamhaeng University
nangnsausu / Certifications
.+ vidngnsiasegiaRdviadmsuguIns Digital Economy for Management (DEAM) Ju 8 U 2561
yafsaontuifeuaziinnnesdininiaiy (IRDP)
Digital Economy for Management (DE4M) Class 8/2018, Institute of
Research and Development for Republic Enterprises (IRDP)
. ‘wé’nqm NIST Cybersecurity Framework for Insurance Business Protecting
Insurance Consumers in a Digital Age aunAuUsziuiuaielneg
NIST Cybersecurity Framework for Insurance Business Protecting

Insurance Consumers in a Digital Age, Thai General Insurance Association
+ lannseusudesiuaruasndedeyanenfinnes anaumnevthusziudelne
Cyber Defense Initiative Conference, Thai Insurance Brokers Association
« Rethink Academy sssufiunadaya warnsAuasesteyadiuyana
« Al & Lot Summit
« Data Governance and Personal Data Protection Course
Us:zdunnsnd / Experience
. gemnensthenausuiazianmalulagasaumea
Director of Information Technology Planning and Development Department
Us:danisns:na@antungruieius:o: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

11. UngrunAd Us:iasgana / Mr. Nasis Prasertsakun

819 41U/ Age 41 Years old

ANIKLY / Positions
- fYenssunisidnnisiug / Assistant Managing Director
© @UUNMIANLNTTUNITUIMTNTAMU / Secretary to the Investment Committee

n1sAnw / Education
- Usgalnasugenans aniasegenaninisiu aadududinimuuimsmans
Master of Economics Program (Financial Economics),
National Institute of Development Administrationn

nangmnsousu / Certifications

. Mﬁﬂgmi Advanced International Corporate Finance Programme, INSEAD Business School,
Ussnad g
Advanced International Corporate Finance Programme, INSEAD Business School, France

. Ma”ﬂqm Advanced Asset Management Programme, INSEAD Business School, Uszineelsaa
Advanced Asset Management Programme, INSEAD Business School, France

. wﬁﬂqm Alternative Investment Program, Harvard Business School, Uizmﬂawiﬁ,mﬁm
Alternative Investment Program, Harvard Business School, U.S.A.

. Wﬁ’mjm Mergers & Acquisitions Programme, Imperial College Business School, Useineigangy
Mergers & Acquisitions Programme, Imperial College Business School, UK

+  M@ngms Strategic Thinking Programme, University of Cambridge, Cambridge Judge
Business School, Usemedangy
Strategic Thinking Programme, University of Cambridge, Cambridge Judge Business School, UK

. wéngns Inennsmsdamsdmsuinuimsseduge suil 6, anduludinianuimseans
Advanced Master of Management Program (AMM, Class 6),
National Institute of Development Administration

Us:aunsni / Experience
- ggensthenisamu
Director of Investment Department

Us:danasns:ndanwnngnuielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« laifi / None
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12. as.wasnu 1onlene: / Pollarat Ekkayokkaya, Ph.D.

918 41T/ Age 41 Years old

ANILY / Position
- deaenssunsgdansivie) / Assistant Managing Director

N1SANYI / Education

« U3gygyen Aumsiiu University of Warwick
Doctor of Philosophy in Finance, University of Warwick, UK

o Uiggln awnnsidu (1ResAdensusu 1) University of Durham
Master of Science in Finance (Distinction), University of Durham, UK

- Usggydisugaans (Reshtieusudu 1) Lincoln University
Bachelor of Commerce in Economics (First Class Honors),
Lincoln University, New Zealand

nangnsousu / Certifications

. vdngmsisugieRdTiadmIuUSINs (DEAM) fuil 7T 2561 yaiBantiideuasinnnasinsmeiy
Digital Economy for Management (DE4M) Class 7/2018,
Institute of Research and Development for Republic Enterprises (IRDP)

- udngns Anti-Corruption: the Practical Guide (ACPG) Juft 40 U 2560
anaudLEsLantunssunsuIEnlve
Anti-Corruption: the Practical Guide (ACPG) Class 40/2017,
Thai Institute of Directors Association

«Next Level Insurance Innovation in the Age of Data

Us:zaunasni / Experience
- d8nnensdienagnsesdins
Director of Corporate Strategy Department

Us:aanasns:zmaanunnruneius:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 13l / None

13. uanorugil su:8us / Miss Nathini Dhanarajata

218 43 U/ Age 43 Years old

ANIKUY / Position
- denssunsidnnisiug / Assistant Managing Director

N1sAnuYn / Education
«  Master of Commerce (Major in Financial, Minor in Marketing), University of Sydney
«  Master of Financial Services (Major in Insurance), University of Technology, Sydney

Us:dunsni / Experience
- ggmnemsthedsziudsgunmuazetivediuyaaa
Director of Accident & Health Insurance Department
Us:aanasns:ziiantunnrunelus:e: 10 U/ Criminal-Free Track Record for the past 10 years
4l / None

14. urgonAu TUARIUNS / Mr. Arkhom Maidudchan

018 59 U/ Age 59 Years old

ANIKLIY / Position
. JPenTIUNIEIAN1SIMG) / Assistant Managing Director

N1FANYI / Education
- Uiganiguseeaumans Ramnsaluniinendy
Master of Public Administration, Chulalongkorn University

nangmsousu / Certification
- mAngns Ethical Leadership Program (ELP) awauduasuan1tunssunisusenlng
Ethical Leadership Program, Thai Institute of Directors Associatiop
+ Wingns The Changing Landscape of HR in Digital World aandulfiusandnuisui
The Changing Landscape of HR in Digital World, Thailand Productivity Institute

Us:zdunnsnd / Experience
. gemnensthenineinsynaa
Director of Human Resources Department
Us:zdAnasns:radannnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
- 1l / None



15.  uw&awvdnw Us:=aunas / Miss Supap Pradapkarn

818 48 U/ Age 48 Years old

ANIKLY / Position
- dwenssunsidanisiug / Assistant Managing Director

n1sAnuy / Education
« VS inuivsgsia umnaInendesumum
Master of Business Administration, Ramkhamhaeng University

Us:aunsni / Experience
 ggmemsihefiansane
Director of Branch Operations Department

Us:dmnasns:iianmunnruielus:e: 10 U/ Criminal-Free Track Record for the past 10 years
« 4l / None

16. uwW&1oUUNYrY1 Urui9sSty / Miss Nontiya Pancharoen

919 49 U/ Age 49 Years old

AIILY / Position
- dYenssun1sidnnisiug / Assistant Managing Director

n1sAnun / Education
- Uigglvmiveneans (ssuvasaumanoniianes) unninendudadudey
Master of Science in Computer Information Systems (CIS), Assumption University

Us:aunsni / Experience
« genensihegsivanitunstiu
Director of Financial Institution Business Department

Us:=3anasns:riiantunnruneius:e: 10 U/ Criminal-Free Track Record for the past 10 years
14l / None

17. uledyay |\7'§IO0W'106|0§t‘g / Mr.Wiboon Fuengparnitjaroen

81y 50 U/ Age 50 Years old

A1NIKLY / Position
- dnenssunsgdanisive) / Assistant Managing Director

N1SANYI / Education
« Ui nudmsgsia a1v1n1sdinnis amiinendesiudung
Master of Business Administration (Management), Ramkhamhaeng University

nangmsousu / Certifications
. ‘Mﬁﬂqm CFO2022 NYC Management Co.,Ltd.
- MANgns e-learning CFO’s Orientation Course amananninduwisuszimelng
< ndngas mBdmsuindgydnideinsissyuu Uiem Aneusuuazduuusssulif 41
o ' aa a e o o 9 S oo 4
. wingns TBUssdiuganuendseiuinedy uasnseseusulionsildeuulanin TFRSG
Wialdg 1asgIunITeun1an1siuatui 17 (TFRS 17) es dyanseiudy

Us:zaunnsni / Experience
. fewensihedyd
Director of Accounting Department
.+ dewnemsihensinasy
Director of Audit Department

Us:dinasns:it@anmungruieius:e: 10 U/ Criminal-Free Track Record for the past 10 years
. 1sifl / None

30 Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



— B B L4 B —
odunfFuU la: wusnv
Sdeneu
Wursdmuseidunafesusuniaesine®
wusne
asnnuargeaanegldvdnsssniuia Tiud gldnldide : gheviu gnAn yaaing g uazdanu

ATUATNANVOJOUANS

o a A a
. ll!ﬂ ‘lﬂuﬂﬁﬂ'ﬁVILﬂuLaﬂ

.« auilunusTIukarANNYNADY

. PaduluanusuRnveunadeau

4 o

. WerulunuAreIuAaINg

q El

A o

. fotiulumuansinAusonas

* finsnuniuegadnanennt MaenrdosfuHUNAENSUSENT niwlaswgia wazenamnssulseiuduasy

VISION AND MISSION

Vision
To be Thailand’s top non-life insurance company*
Mission

Promote maximum values complying with the principles of good governance for all stakeholders: Shareholders,
Customers, Employees, Business Partners, and Society.*

Core Values
. Aiming for service excellence
. Adhering to morality and integrity
. Devoting to social responsibility
. Believing in personnel values

. Dedicating to unity

*The Company regularly reviews its vision and mission annually, in order to remain compatible with the Company’s
strategy, the state of economy and the insurance industry.
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whoAusielnny
MAJOR SHAREHOLDERS

Sufl 10 flurau 2565
10 March 2022*

a1 goeviusnelngy IUIURY dadaunistioniu (%)
No. Major Shareholders No. of Shares Shareholding Proportion (%)
1 U3t fing 3 Teaded drin () 594,282,336 99.05

Dhipaya Group Holdings Public Co., Ltd.

vunewe: * Joya a Fullaayemzifou Fudl 10 funay 2565 Sununuannzidouasdiseifuyariugs 600,000,000 U
Remark: * Information as at the Book Closing Date on 10 March 2022. The registered and paid-up capital was THB 600,000,000.
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S1EIIUNISNIORUVOIATUENSSUNISUSEN
SHARES HELD BY BOARD OF DIRECTORS

2l 31 5UIAN 2564 / as at 31 December 2021

n1saeu n1saeu ~
e o . o Fufud a1 Sudud i
anu AMTNITUNITUIYN AU o5 S (am)
No. Board of Directors Position
Shares Held | Shares Held Increase
2021 2020 (Decrease)
1 weaulaiin LInITNa Us¥5UNTIUNNS - - -
Mr. Somchainuk Engtrakul Chairman
2 | wessans 39T 309U9E51UNTIUNTT - - -
Mr. Prasit Damrongchai Deputy Chairman
3* | waenauyny SULIYA AFIUNIT - 1,012,800 -
General Somchai  Dhanarajata Director
4 | wedn duntiun NTTUATT - - -
Mr. Sima Simananta Director
5 wgUsend ALLBYA ATIUANT - - -
Mr. Prapas Kong-led Director
6% | wanssuvilam YYATOY AINATT - 25,000
Mrs. Pankanitta Boonkrong Director
7 U TN ANAUIY ATIUANT - - -
Mr. Watana Kanlanan Director
8 | wwamilansin NIQYAUNURA AFIUNT - - -
Miss Wilaiwan Kanjanakanti Director
9 | wwdety FuUTeygn N3INAT - - -
Mr. Luechai Chaiparinya Director
10 mﬂqiﬁu‘u’j AINY ATINANT - - -
Mr. Suratun Kongton Director
11 | weviy Faung N3INAT - - -
Mr. Vitai Ratanakorn Director
12| W8y, NINUG ATINANT - - -
Mr. Jessada Promjart Director
13 | psauns dunlana N5UAN5 - 520,400 -
Somporn Suebthawilkul, Ph.D. | Director

e * esanuitv fine U leaned S1in () (“TIPH?) Tévhataustondnnindiamuamosusm ingdseiudy S
() LieuanfundnmindUszamieatures TIPH fisasimsuanudnvswdivhiu 1 de 1 Sdluiitazwiniu 1 Vuandey
YoIUTI AmeUseiude $1in (nww) de 1 Fuanyues TIPH 39 watenase sugsud, uianssadnm yayases, uas
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Remark: * Dhipaya Group Holdings Public Company Limited (“TIPH”) made a tender offer for all of the securities of Dhipaya
Insurance Public Company Limited (“TIP”) shareholders at the swap ratio of one share of TIPH per one share of
TIP. The tender offer has been completed on 30 August 2021. After the tender offer, all shares of TIP held by
General Somchai Dhanarajata, Mrs. Pankanitta Boonkrong, and Somporn Suebthawilkul, Ph.D., were exchanged
into shares of TIPH, and therefore, they are no longer shareholders of TIP.
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MANAGEMENT

Management Structure

As at 31 December 2021, the management structure of Dhipaya Insurance Public Company Limited comprised of

the Board of Directors, and six subcommittees, including the Executive Committee, the Audit Committee, the Nomination,

Remuneration and Human Resource Management Committee, the Corporate Governance Committee, the Risk Management

Committee, and the Investment Committee, detailed as follows:

Board of Directors

In 2021, the Board of Directors consisted of executive and non-executive directors, detailed as follows

No. Name Position
1 Mr. Somchainuk Engtrakul Chairman
2 Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3 Mr. Sima Simananta Independent Director
4 Mr. Prapas Kong-led Independent Director
5 Mrs. Pankanitta Boonkrong Independent Director
6 General Somchai Dhanarajata Director
7 Mr. Watana Kanlanan Director
8 Miss Wilaiwan Kanjanakanti Director
9 Mr. Luechai Chaiparinya Director
10 Mr. Suratun Kongton Director
11 Mr. Vitai Ratanakorn Director
12 Mr. Jessada Promjart Director
13 Somporn Suebthawilkul, Ph.D. Executive Director
14 Mrs. Nonglux lamchote Company Secretary and Secretary to the Board of Directors

Remark: No. 6, 7, 8 and 13 are the authorized directors of the Company.

Qualifications of Independent Directors

The Company provides the definition of an independent director, which is more stringent than the qualifications

imposed by the Securities and Exchange Commission and the Stock Exchange of Thailand as follows:

a.

holding shares not exceeding 0.5 percent of the total number of voting rights of the Company, its parent company,
subsidiaries, affiliates, principal shareholders or controlling persons of the Company, including the shares held
by related persons of the independent director.

neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling
person of the Company, its parent company, subsidiary, affiliate, same-level subsidiary, principal shareholder or
controlling person of the Company unless the foregoing status has ended not less than two years prior to the
date on which the Company files an application for approval with the Office of the Securities and Exchange
Commission; however, the prohibition excludes independent director who was a government officer or advisor
of a government agency that is a major shareholder or controlling person of the Company.

not being a person related by blood or registration under laws, such as father, mother, spouse, sibling, and
child, including spouse of the children of executives, major shareholders, controlling persons, or persons to be
nominated as executives or controlling persons of the Company or its subsidiaries.

not having a business relationship with the Company, its parent company, subsidiaries, affiliates, major shareholders
or controlling persons, in the manner which may interfere with his independent judgment, and neither being nor
having been a principal shareholder or controlling person of any person having business relationship with the
Company, its parent company, subsidiaries, affiliates, major shareholders or controlling persons unless the foregoing
relationship has ended not less than two years prior to the date on which the Company files an application for
approval with the Office of the Securities and Exchange Commission.

Dhipaya Insurance Public Company Limited
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The term “business relationship” under the first paragraph includes any ordinary business transaction, rental
or lease of immovable property, transaction relating to assets or services or grant or receipt of financial assistance
through receiving or extending loans, suarantee, providing assets as collateral, including any other similar action,
which result in the Company or his counterparty being subject to an indebtedness amount payable to the other
party in an amount of three percent or more of the net tangible assets of the Company or twenty million baht
or more, whichever is the lower. In calculating the indebtedness amount, the method for calculation of values
of connected transactions under the Notification of the Capital Market Supervisory Board concerning rules on
connected transactions shall apply mutatis mutandis. The combination of the indebtedness amount shall include
any indebtedness amount incurred in the course of one year prior to the date on which the business relationship
with the same person commences.
neither being nor having been an auditor of the Company, its parent company, subsidiaries, affiliates, major
shareholders or controlling persons, and not being a principal shareholder or controlling person, or partner of
an audit firm which employs the auditors of the Company, its parent company, subsidiaries, affiliates, major
shareholders or controlling persons unless the foregoing relationship has ended not less than two years prior to
the date on which the Company files an application for approval with the Office of the Securities and Exchange
Commission.
neither being nor having been any professional advisor including legal advisor or financial advisor who receives an
annual service fee exceeding two million baht from the Company, its parent company, subsidiaries, affiliates, major
shareholders or controlling person of the Company, and neither being nor having been a principal shareholder,
controlling person or partner of the professional advisor unless the foregoing relationship has ended not less
than two years prior to the date on which the Company files an application for approval with the Office of the
Securities and Exchange Commission.
not being a director who has been appointed as a representative of the Company’s directors, major shareholders
or shareholders who are related to the major shareholders.
not operate any business which has the same nature as and is in significant competition with the business of
the Company or its subsidiaries, or not being a principal partner in any partnership, or not being an executive
director, employee, staff, or advisor who receives salary; or holding shares exceeding one percent of the total
number of voting rights of any other company operating business which has the same nature as and is in significant
competition with the business of the Company or its subsidiaries.
not having other any characteristics which make him incapable of expressing independent opinions with regard
to the Company’s business affairs.

After having been appointed as independent director with qualifications complying with the criteria under (a) to (i),
the independent director may be assigned by the Board of Directors to make decisions in the business operations of the
Company, its parent company, subsidiaries, affiliates, same-level subsidiaries, major shareholders or controlling persons on

the condition that such decisions must be on a collective basis.

Authorized Directors

The Articles of Association provides that the Board of Directors may designate one or more directors or any other
persons to act on behalf of the Board of Directors. The Company’s affidavit provides that the authorized signatories are
any two of the four directors, namely, General Somchai Dhanarajata, Mr. Watana Kanlanan, Miss Wilaiwan Kanjanakanti, or
Somporn Suebthawilkul, Ph.D., who jointly sign with the Company’s seal to bind the Company.

Scope of Duties and Responsibilities of the Board of Directors

1.

To define the Good Corporate Governance Policy for implementation by the Management, evaluate and review
the results thereof for improvement, and report the results in the annual report.

To define the Anti-corruption Policy for implementation by the Management for the maximum benefit, evaluate
and review the results thereof for improvement.

To consider the appropriateness of, giving advices, and approve the vision, strategy, target, and the business goal
and policy for the Company’s business operations, proposed by the Management, as well as to regulate, control,
supervise the management and the operations to ensure that they are carried out efficiently and effectively in
line with the policy, plan, and the set goals in the interests of all stakeholders.

To ensure that the Company’s accounting and financial report system risk, management, audit system, internal
control are adequate, sufficient, and reliable in order that the business operations and information disclosure are
accurate, transparent, and in compliance with the relevant laws.

To ensure that the Company’s investment performance and other businesses are monitored by reviewing the
risk appetite and identifying risks associated with investment; that the Company has in place an internal control
that is sufficient in order that the Company’s investment and other businesses are in line with the investment
policies and the relevant laws.

Dhipaya Insurance Public Company Limited
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9.

10.
11.

12.

To ensure that the Company has in place an effective nomination process and succession plan for its directors
and senior executives. The Board of Directors has the duty to appoint the Managing Director to be the chief of
the senior executives to be responsible for the Company’s business operations under the supervision of the
Board of Directors

To oversee and supervise the information technology function to ensure that it accommodates the Company’s
strategies in the business operations and risk management, as well as mitigate cybersecurity treats.

To ensure that the Company has in place the Code of Business Conduct and Ethics for its business operations and
the Code of Practices of Directors and Employees, and ensure that they are communicated to the concerned parties.
To consider and appoint subcommittees and define their roles and responsibilities.

To consider and approve the establishment or the dissolution of branch offices, as proposed by the Management.
To convene an annual general meeting of shareholders within four months after the end of the accounting period.

To undertake any act to comply with the relevant laws, regulations, and resolutions of meetings of shareholders.

Duties and Responsibilities of Managing Director

The Board of Directors designates the Managing Director to lead the management of the Company in accordance with

the scope of duties and responsibilities as follows:

1.

To manage the Company’s activities in compliance with the objectives, rules, policies, regulations, requirements,
orders, and resolutions of meetings of the Board of Directors and/or resolutions of meetings of shareholders.

To carry out or perform duties efficiently and effectively in compliance with the policies, action plans, and budgets
approved by the Board of Directors.

To arrange for the preparation of the Company’s business policies, action plans and budgets for submission to
the Board of Directors for approval and to report the progress of the implementation of the approved plans and
budgets to the Board of Directors on a monthly basis.

To supervise, deal with, instruct, implement, and execute juristic acts, contracts, orders, notices, or any letters for
communication with other agencies or persons in order that the Company’s business operations will successfully
attain its goal in an efficient and effective manner.

To command the staff and employees, including hiring, appointing, removal, promotion, transfer, reduction of
salaries or wages, imposing disciplinary action, as well as dismissal from positions in accordance with the regulations,
rules, or orders of the Board of Directors and/or the Company.

To be authorized to grant authorization and/or assign an individual to act on his behalf, provided that the
authorization and/or assignment shall comply with the scope of authorization in the power of attorney and/or
the relevant regulations, rules, and orders of the Board of Directors and/or the Company.

To be the leader and act as the role model in accordance with compliance with the Code of Business Conduct
and Ethics.

The exercising of the authority above shall not be permissible if the Managing Director has any interest or conflict of

interest in the matter to which such authorization is exercised.

The Board of Directors is responsible for establishing the performance targets of the Managing Director, and evaluating

the performance on a yearly basis. The performance evaluation system is designed by using the Key Performance Indicators

(KPIs) in setting the targets and evaluation criteria that are related with the annual strategic and action plan in order to

specifying appropriate remunerations and incentives measures.

In addition, a performance evaluation of the Managing Director is jointly conducted by the Board of Directors and

the Nomination, Remuneration and Human Resource Management Committee at least once a year. In year, the Board of

Directors and the Nomination, Remuneration and Human Resource Management Committee evaluates the performance

of the Managing Director in the previous year through the Key Performance Indicators (KPIs) and make a comparison of the

Company’s performance with other non-life insurance companies in the country. The performance evaluation result for the

year 2021 meets the criteria set by the Company.

Dhipaya Insurance Public Company Limited
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1.

Executive Committee

The Board of Directors appoints the Executive Committee comprising:

No. Name Position
1 General Somchai Dhanarajata Chairman
2 Mr. Vitai Ratanakorn Member
3 Miss Wilaiwan Kanjanakanti Member
4 Somporn Suebthawilkul, Ph.D. Member and Secretary

Scope of Duties and Responsibilities of the Executive Committee

1.

6.

To give opinions and recommendations to the Board of Directors on decision makings that are important to in
the corporate strategy, business direction, investment plan, budget, resource allocation, as well as on creating
the operation system to ensure that the operations will be in the same direction before proposing to the Board
of Directors for approval.

To follow up, supervise, and control the operations to ensure that they meet the targets of the action plan
approved by the Board of Directors or to undertake any act as delegated by the Board of Directors, and to have
the duty to report the performance results to the Board of Directors on a regular basis.

To consider and review expenditures for operations which exceed the authorization or limit of the Managing
Director and propose to the Board of Directors for approval.

To consider and review the granting of authorization for the Company’s operations to ensure that the operations
are carried out with efficiency and effectiveness and propose the same to the Board of Directors for approval.
To authorize a person or persons to act for the Executive Committee as deemed appropriate and revoke or

change such authorization.

To perform other tasks as delegated by the Board of Directors.

Audit Committee

The Board of Directors appoints the Audit Committee comprising:

No. Name Position
1 Mr. Prasit Damrongchai Chairman
2 Mr. Prapas Kong-led Member
3 Mrs. Pankanitta Boonkrong Member
4 Miss Patamaporn Srinualdee Secretary

Scope of Duties and Responsibilities of the Audit Committee

1.

To ensure that the financial reporting is complete, accurate, reliable, and in line with the financial reporting standard

and that material financial information is sufficiently disclosed.

To ensure that the internal control system and the internal audit system is adequate and efficient; to consider
the independency of the Audit Department; to approve the appointment, transfer, or termination of the director
of the Audit Department; as well as to define the roles and responsibilities of the Audit Department and evaluate

the performance of the Audit Department.

To ensure that the Company complies with the law governing non-life insurance, the regulations of the Office of
Insurance Commission, and other laws relating to the Company’s business operations.

To review the risk management system to ensure that it is efficient and effective.

To select and nominate independent persons to be appointed as the Company’s auditor and propose the audit
fee, and have a meeting with the auditor without the presence of the Management at least once a year.

Dhipaya Insurance Public Company Limited
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6. To consider related-party transactions or transactions that may give rise to conflict of interest to ensure that they
comply with the law relating to non-life insurance, the regulations of the Office of Insurance Commission, and

other laws relating to the Company’s business operations.

7. To prepare the report of the Audit Committee, which must be signed by the Chairman of the Audit Committee,
and disclose the report in the annual report.

8. To approve the charter, the audit plan, the budget, and the manpower of the Audit Department and ensure that
the resources of the Audit Department are adequate and sufficient.

9. To review the charter and conduct the performance evaluation of the Audit Committee by means of self-assessment

on a yearly basis.

10. The Audit Committee is authorized to conduct an examination and investigation of relevant persons within the
scope of its authority, and is authorized to engage experts to assist in the examination and the investigation in

accordance with the Company’s regulations.

11. To ensure that the Company has in place the anti-corruption procedure, which is effective, in accordance with

the guidelines of relevant external organizations.

12. To make recommendations to the Management to ensure that the audit operation is efficient and effective and
report the Board of Directors for improvement within the period the Audit Committee deems appropriate. In case
of any suspicious transaction or act that may give rise to any conflict of interest, or any corrupted activity or any
deficiency in the internal audit system, any violation of the law relating non-life insurance, the regulations of the

Office of Insurance Commission, and other laws relating to the Company’s business operations.
13. To give opinions in support of the report of the internal audit evaluation to the Board of the Directors.

14. To ensure that the Company has in place an internal process for whistle-blowing and lodging of complaints that

is effective.
15. To arrange for an evaluation of the internal audit by independent agency at least every five years.

16. To perform other tasks as delegated by the Board of Directors with approval of the Audit Committee.

Report of the Audit Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

The Audit Committee of Dhipaya Insurance Public Company Limited comprises three independent directors, namely,
Mr. Prasit Damrongchai, Chairman of the Audit Committee, Mr. Prapas Kong-led and Mrs. Pankanitta Boonkrong, members
of the Audit Committee, all of whom are fully qualified as prescribed by the relevant notification of the Stock Exchange of
Thailand (SET), the regulations of the Securities and Exchange Commission (SEC); and the relevant notifications of the Office
of Insurance Commission (OIC), with Miss Pathamaporn Srinuandee, Director of the Audit Department, as the secretary to
the Audit Committee.

The Audit Committee performs its duties independently as delegated by the Board of Directors and in accordance with
the Charter of the Audit Committee as approved by the Board of Directors, which is consistent with the relevant notification
of the Stock Exchange of Thailand (SET), the regulations of the Securities and Exchange Commission (SEC); and the relevant
notifications of the Office of Insurance Commission (OIC). The Audit Committee places importance on determining a systematic
structure and operating procedure, reviewing the Company’s compliance with the good corporate governance principles,
ensuring the efficient and effective internal control system, and procuring the sufficient risk management system.

In 2021, the Audit Committee convened 14 meetings, in all of which all members of the Audit Committee were present,
constituting a quorum. There were meetings with the auditor without the Management being present, to ensure that the
auditor is independent to receive information and audit significant information for the preparation of financial statements.
In addition, the Audit Committee attended the meetings with the Management and internal auditors to acknowledge and
exchange opinions in accordance with the relevant agendas, the highlights of which can be summarized as follows:
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1. Review of Financial Report

The Audit Committee reviewed the quarterly and annual financial statements for 2021 with the Management and the
auditor to consider the financial reports, the disclosure of information in support of the financial statements, accounting
policies, and significant accounting estimates with a view to ensure that the financial statements are prepared in accordance
with the legal requirements, and financial reporting standards in accordance with the generally accepted accounting principles,
that the financial statements are accurate and reliable; that sufficient information is disclose; and that they are beneficial
to users. After the review and audit of the financial statements, the auditor gave unconditional opinions. The Management
is responsible for preparing the financial reports, and the auditor is responsible for reporting and giving opinions on these
financial statements.

Accordingly, the Audit Committee’s opinion is consistent with that of the auditor that, “the financial statements are

materially accurate in accordance with the financial reporting standards.”
2. Review of Internal Control and Risk Management System

The Audit Committee reviewed the internal control and risk management system to evaluate the appropriateness and
sufficiency of the internal control system by adhering to the internal audit standards and guidelines as specified by the Office
of the Securities and Exchange Commission, and to acknowledge the internal audit report from the Audit Department. The
internal audit results indicate that the Company’s internal control system is sufficient and appropriate for its effective business
operations and is in compliance with the laws and the Company’s rules and regulations, and contains no deficiencies that
may give rise to risks of corrupted practices. In addition, expenses incurred were made in the normal course of business
operations and were not made as an inducement to secure underwriting businesses or to give rise to corrupted practices.
The review is consistent with the auditor’s opinion that no material issues or deficiencies which affected the Company’s
financial statements were found.

For the supervision of the internal audit, the Audit Committee reviewed and approved the annual audit plan, the
compliance with the audit plan, and the audit results, as well as took into consideration its mission, scope of operation,
duties and responsibilities, impartiality, headcount, expenditure budget, and personnel training plan of the Audit Committee.

After the review of the internal control and risk management system, the Audit Committee was of the view that
“the Company has in place an appropriate internal control and risk management system, has an effective internal audit
system, and has continuously developed its audit quality, whether in terms of personnel or operational aspects, to meet

international standards.”
3. Review of related party transactions and transactions that may give rise to conflicts of interest

The Audit Committee reviewed, oversaw, and gave opinions on significant related party transactions prior to proposing
to the Board of Directors, to ensure that these transactions were disclosed transparently, were entered in the ordinary course
of business or were supporting normal business transactions, were reasonable in the best interest of the Company, and were
of the same nature into which a reasonable person would enter into with a contractual party in similar circumstances with
the bargaining power that is free from any influence arising from the other contractual party’s status as a person who might
have conflict of interest (arm’s length basis). In addition, these transactions did not transfer interests between the Company
and related persons, and were accurate in conformity with the specified related party transaction policy. The Management
reported the movement of various transactions to the Audit Committee on a quarterly basis and disclosed the information
of those transactions properly in accordance with the law on securities and exchange, the relevant regulations of the Stock
of Exchange of Thailand (SET), and other laws applicable to the business operations of the Company. After the review, the
Audit Committee’s opinion is consistent with that of the auditor that the material transactions have been accurately and

fully disclosed and have been presented in the financial statements and the notes to the financial statements.
4. Review of Compliance with Relevant Laws

The Audit Committee reviewed and monitored the compliance with the law on securities and exchange, the regulations
of the Stock Exchange of Thailand (SET), the notifications of the Office of Insurance Commission (OIC), and other laws
applicable to the business operations of the Company and delegated the Audit Department to incorporate those as part
of the annual audit plan. The Compliance Department has the duty to oversee the operations of various business units
to ensure that they comply with relevant laws and to report the results of their operations to the Audit Committee on a
quarterly basis. After the review, the Audit Committee was of the view that, “the Company has complied with the relevant
laws, regulations, and commitments made with third parties.”

44 Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



1. NISA@OUNIUSIPIIUNNNISIU

Y a

AMgNTIUMIRTIRAeUlAaRUMUIUNIRUTYlRTINE Wazaun1sRudsedd 2564 SauiuguIms wazgaeulng WieRansun

seaunensiiu mslawedeyausznousunsiiu uloues Mty wasmsussanumsmedydiididy weliileimsdavha
nsudulundormun veanguane sasgiunsTenunsiy mundnnstyiisusesialy fanugnieadedold sauvs 8
msamedeyasgufiveeuanilulselosiiugldsunistu ImEJQﬁauﬁﬁyﬁﬁlﬁaaumuLLazmmaaULLé’ﬂﬁmmLﬁuaemhiﬁﬁaulsu Wi
Husmsdugimhiisuisveulunsdmiinenumansiu feeudadiduifuiiaveulumsnonuuaziansmuiusiosunisiusng

o A

AzNIsSUNMIATIRdaUdAiugenndesfufaoudydin “sunisiudainandanugniewiufinasluasydAyniuuinsg
NIIPNUNNNITRY”

2. NIs@dUNIUS:UUNISAIUAUNIETUNIA:NISUSHISADIFEY

aniznssuMsnTIvdelFaeumusTuUNMsmuaunelulasnsUiImuAes WieUssidiuaaumingay fisanevesszuy
muaumelu Tngfonumnasgiumsnsaseunislu uasuumma Admuslaedinnuanznssunsiiundnninduasnaavdnming
paBAIUTUNIIUTBILNG Mansaaeumelufithonsaseulfsisny Smuihszuumsmusunigluresuisny faufissmemng
aufunsAiugsivetelivszavsnm dnsufdRaudigndeamungmne dedsiu sufovveaism uasliusnngdeunmsesiiens
dosionsiinnisaesiuiu Tasaldanedng 4 Miiatudualddodionisiiiugsiound lidunsdeludnsusiionisldudan

YY)

o N ¥ a fu v = Y < o v Ao ' ' 3 N v ' = &
JuUsENUNY ‘Vﬁ@ﬂ'ﬁﬂvﬂ,ﬂﬂﬂ'ﬁ ADIIUTU %Qa@@ﬂaaﬂﬂUﬂ’nllLWU%@QZ\!ﬁ@UUiQ%Wi’]SQ’]U?q bLlI‘W‘U‘LJisL(ﬂuﬁiy,w]“l/ﬁasuaUﬂwwx‘i ndu

o

ANSYANPUTINNANTENURDIUNTITRUVIUSEN

o

dmsunsmiuguasuasiadeunielu Anenssun1sasIdeulfde U ULyl ALKNUNN I TI9ERUYTEINT MU TRnmwNL
HANIINTIVERU TIRIITANNSAR vouwansUUROu wihfikasanusuRaveu anududase Snnids sulszanm wazukunis
HnausuymaInIvemensINIOU

ANZNIIUNMIATIVERUT AL “UTEm Tnsimualidiszuuniseuaunieluwaznisuimsanudsdussiuiivanzay
fissuumsnsavaeuneluiifiusz@niam sawvisdinsimuinuaimnisasavdeu siduduyrainstaznsufifousssdeulndu
Tumnumasgruainasgaseliie”

3. nasdauniusitgnisningalavnursasiun1snoviinITANgINwaUs:Tosu

anznssumsnsnasuliaeuniu Miugua waslinnuiuAnfunensseineiuiifanssdfrieuinausnsnssunsuisn
dieliulanlssimstinmedeyasgalusdla Wusensiiduluilensdidugsiaundviesemsaduayugsiaunfvesuisny fanu
auwnauna [uluileusslovigsanvosuivny wasfumensludnvasifeiuiiyaeuasfenssyihiugdyamluluaniunised
ey shedunasiosemmmsiiiunanndvinalumsigdyydndiefaausduyanaiionsfinnudouds (Am’s Length Basis)
LLaVImmimamwaﬂiviasuuivmwuww fuyanaiiAelesitu Sntadunensifinnugnies aonadestuulevisnsvhsenisii
Aealeatuiismualy sieil dhevimsldmenuaumaieulmuesmemssing 4 deauznssunisnsaseudunelasng uandawe
Tgndesmungrneindhendnninduaznaiaudnning dofmuavesmaiandnning wisUsemelne uazngmneiiiedestugsia
YOIUTEN ?jmmxﬂsimmimwaauﬁmmLﬁuaaﬂﬂé’aﬁuéaauﬁ’zﬁ wazdmnuiuiimensifaszddnlasunmsdameuazuan
598N151WIUNTRY WaenelvgUsenauIunsiuLa a819gnaADdLarATUNIU

4. nasdauniunisUnUumINunIUNNHUIY

AENIIUNIRTIRdeUlAn MuA i saeuuUas AnuNsA NS RN SURURmungvisne himevanvsnduasnatamanmsng
Formunvewaravdnninduisussmalng Ussnmannznssunisiiduuazdaaunsussnaugsiaussiude wasngranodu o 1
Headesfunissiiussiavesuiin Tnsusumnelidhessnaouimuaiduduniwesuunsasiaaoulse$1 uagiimhonuii
mMsUFsRmungmane (Compliance) inuihiiihguanisvauvesmenusng 4 WimsuftRmlidulunmungrnefiieidos uas
senusanisUfiRnusienaznssunsnsae Wuussdmnlasuna Seenssunsnsivdeuiimnuiiiuin “uieny fmsufdina
ngusne defmuauazdeyniuiiuisny Tlifuyarameuen”

USBN NwaUs=NAUNY 9100 (UKIBU) 45
snevuUs:91U 2564



5. Review of Good Corporate Governance

The Audit Committee reviewed the Company’s corporate governance to ensure that the Company’s corporate
governance policy and practices are consistent with the regulations and criteria on good corporate governance of relevant
regulatory authorities as the framework for the Company’s personnel to adhere to in accordance with the Company’s good
corporate governance policy and business code of conduct. In addition, the Audit Committee gave advice on and reviewed
various policies and practices to be appropriate for the business operations and consistent with international standards for

developing the Company’s corporate governance system.

6. Selection and Nomination of Persons for Appointment of Auditor

The Audit Committee considered and selected the auditor and fixed the audit fee for 2022, by taking into consideration
the experience, knowledge, capability, auditing expertise, impartiality, and reasonable audit fee for presenting to the Board
of Directors to seek approval from the shareholders meeting in 2022. Mr. Paiboon Tunkul, CPA Registration Number 4298
and/or Miss Sakuna Yamsakul, CPA Registration Number 4906 and/or Miss Sinsiri Thangsombat, CPA Registration Number
7352, from Pricewaterhouse Coopers ABAS Company Limited, were proposed to be appointed as the auditors for 2021 with

the audit fee as follows:

Unit: THB Thousand

4.1 3 Quarters Financial Statement Auditing Fee 1,412
4.2 | Annual Financial Statement Auditing Fee 2,343
3,755

4.3 | Auditing Fee for Annual Capital Fund 258
4.4 | Auditing Fee for Capital Fund of 2nd Quarter 258
516

Total 4,271

In conclusion, the Audit Committee is of the view that, in 2021, the Company prepared the financial statements and
disclosed sufficient information in accordance with the financial reporting standards, and that the risk management system,

the internal control system, and the good corporate governance practice are efficient.

(Mr. Prasit Damrongchai)

Chairman of the Audit Committee
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3.

Nomination, Remuneration and Human Resource Management Committee

The Board of Directors appoints the Nomination, Remuneration and Human Resource Management Committee comprising:

No. Name Position
1 Mr. Sima Simananta Chairman
2 Mr. Jessada Promjart Member
3 Mrs. Sumana Vonggapan Member
a4 Mr. Somchai Poolsavasdi Member
5 Mrs. Nonglux lamchote Secretary

Scope of Duties and Responsibilities of the Nomination, Remuneration and Human Resource
Management Committee

1. Nomination

1.1

1.2

1.3

To define the policies, frameworks, and criteria for the nomination of directors and members of subcommittees
who are appointed by the Board of Directors, Advisors, and Managing Director.

To recruit and propose persons who own appropriate qualifications to be appointed as directors and
members of subcommittees, as well as Advisors for replacement in cases of vacancy or as appropriate to
propose to the Board of Directors for various appointments.

To consider and select candidates to propose to the Board of Directors for appointment as the Managing
Director and to set the guidelines for evaluation of performance of the Managing Director for adjustment

of annual remuneration by taking into consideration the relevant roles, responsibilities, and risk factors.

2. Remuneration

2.1

2.2

To propose the guidelines and procedure for fixing meeting allowances, entertainment expenses, bonuses,
rewards, including other benefits of remunerations nature for the Board of Directors, subcommittees, and
Advisors to the Board of Directors for approval.

To make recommendations on policies and approve the fixing of remuneration for the Managing Director
to ensure that the remuneration is appropriate and comparable to those in the same industry and propose

the same to the Board of Directors for approval.

3. Human Resource Management

3.1

3.2

33

3.4

To establish policies and strategies for the human resources management, the organization structure, the
performance evaluation system, and the employee remuneration criteria that are in line with the Company’s
strategies.

To select qualified persons to be appointed as executives in the position of department directors or higher
and propose to the Board of Directors for approval and appointment.

To make recommendations and approve the remuneration policy and the fixing of remunerations for
the executives for the level of department director or higher holding the positions from the department
directors and higher to ensure that the remuneration is appropriate and comparable to those in the same
industry and propose the same to the Board of Directors for approval.

To define the remuneration policy to ensure that the remuneration rates and overall benefits are attractive

for recruiting new staff members and maintaining existing qualified employees.

4, Other tasks

4.1

To perform other tasks as delegated by the Board of Directors.
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Report of the Nomination, Remuneration and Human Resource Management Committee
To the Shareholders of Dhipaya Insurance Public Company Limited,

The Nomination, Remuneration and Human Resource Management Committee performed its duties in compliance
with the objectives and scope of responsibility delegated by the Board of Directors, to ensure that the nomination and
remuneration of directors and senior executives are carried out in an efficient, transparent, fair, and accurate manner in
compliance with the relevant rules, regulations, requirements, and laws. In 2021, the Nomination, Remuneration and Human
Resource Management Committee convened 12 meetings. The performance of duties of the Nomination, Remuneration and
Human Resource Management Committee can be summarized as follows:

1.  Policy, Strategy, and Strategic Plan

The Nomination, Remuneration and Human Resource Management Committee proposed a policy for the nomination
and remuneration of directors and senior executives, and defined the human resource management strategy in line with

the vision and goal of the Company, detailed as follows:

1.1 The Nomination, Remuneration and Human Resource Management Committee defined a policy and framework
and updated the criteria for the nomination of members of the Board of Directors, members of subcommittees,
and the Managing Director in line with the current economic situation and the criteria of the regulatory authorities,

for example, the Office of Insurance Commission.

1.2 The Nomination, Remuneration and Human Resource Management Committee defined the framework for the
review of the structure and compositions of the Board of Directors and subcommittees, and the scope of duties
of each subcommittee so as to comply with the applicable criteria of the regulatory authorities and accommodate

upcoming changes and competition.

1.3 The Nomination, Remuneration and Human Resource Management Committee considered and approved the

scope of duties and responsibilities of each subcommittee for proposal to the Board of Directors for consideration.

1.4 The Nomination, Remuneration and Human Resource Management Committee made recommendations on
the policy, framework, and criteria for the remuneration of members of the Board of Directors, members of
subcommittees, and the Managing Director, and advisors to the Board of Directors, and the Managing Director,
to be in line with the industry standards and appropriate for the duties and responsibilities delegated by the
Board of Directors.

1.5 The Nomination, Remuneration and Human Resource Management Committee made recommendations on the
policy and strategy for the Company’s human resource management in line with the Company’s current and
future corporate management strategy.

2.  Supervision and Monitoring

2.1 The Nomination, Remuneration and Human Resource Management Committee nominated and proposed five
persons, who are qualified in accordance with the criteria in 1.1, to be appointed as members of the Board of
Directors and members of subcommittees, as replacement of the members who resigned in 2021.

2.2 The Nomination, Remuneration and Human Resource Management Committee considered the remuneration of
members of the Board of Directors, members of subcommittees, and advisors to the Chairman to be considered
suitable for their roles, duties, and responsibilities in comparison with the industry standards on a yearly basis. In
2021, the Nomination, Remuneration and Human Resource Management Committee increased the remuneration
of members of the Board of Directors, members of subcommittees, and advisors to the Chairman to be equivalent
to that of the directors in the leading insurance companies by taking into consideration the Company’s operating
results, including the roles, duties, and responsibilities of the Board of Directors for the development and

improvement of the Company.

2.3 The Nomination, Remuneration and Human Resource Management Committee established the key performance
indicators (KPIs) to evaluate the performance of the Managing Director. In 2021, the Nomination, Remuneration
and Human Resource Management Committee established the KPIs in accordance with the balanced scorecard
that comprising four aspects: finance, customers, processes, and growth and learning. The performance was
evaluated against the KPIs on a quarterly and yearly basis.
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24

2.5

2.6

2.7

2.8

The Nomination, Remuneration and Human Resource Management Committee made recommendations on the
strategic framework for the human resource development that focuses on the development of skills, knowledge,
and understanding of state-of-the-are technology and innovation for its executives and employees to promote
personnel readiness in all aspects, and to allow for their self-erowth and development in parallel with the
organization.

The Nomination, Remuneration and Human Resource Management Committee approved the revision of the
Work Rules of Dhipaya Insurance Public Company Limited in order to be consistent with relevant laws and the
current situation.

The Nomination, Remuneration and Human Resource Management Committee approved the establishment of
KPIs to evaluate the performance of the Deputy Managing Directors, Assistant Managing Directors, and department
directors, in accordance with the performance indicators of the organization and the Managing Director, focusing

on the development of innovation and the Company to pave the way for becoming a digitally driven organization.

The Nomination, Remuneration and Human Resource Management Committee approved the nomination criteria
for the appointment of executives in the position of department directors and higher, by considering successors
according to the job family for the replacement of vacant positions. In 2021, the Nomination, Remuneration and
Human Resource Management Committee approved the appointment of two Assistant Managing Directors and

10 department directors or equivalent position, and to extend the employment of two senior executives.

The Nomination, Remuneration and Human Resource Management Committee approved the criteria for management
of employees in performing duties in companies in Dhipaya Group Holdings Public Company Limited.

S Qﬁmwﬁ_

(Mr. Sima Simananta)
Chairman of the Nomination, Remuneration and

Human Resource Management Committee
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4.

Corporate Governance Committee

The Board of Directors appoints the Corporate Governance Committee comprising:

No. Name Position
1 Mr. Prapas Kong-led Chairman

2 Mr. Watana Kanlanan Member

3 Associate Professor Winai Lumlert Member

4 Somporn Suebthawilkul, Ph.D. Member

5 Mrs. Nonglux lamchote Secretary

Scope of Duties and Responsibilities of the Corporate Governance Committee

1.
2.
3.

o N o WU

10.

To propose the corporate governance policy to the Board of Directors.
To oversee the Company’s operations to ensure that it is in compliance with the corporate governance policy.

To oversee the Company’s operations and cultivate the anti-corruption values in all employees to ensure that
they adhere to the Company’s anti-corruption policies and the relevant external organization’s guidelines in an
effective manner.

To monitor and review the policy and the corporate governance function on a regular basis to ensure that it is in
line the international standards and recommendations of the relevant institutions or agencies.

To propose the Code of Conduct for the Board of Directors and subcommittees appointed by the Board of Directors.
To propose recommendations on the Code of Business Ethics and the Code of Conduct for the executives.
Recommend the Code of Ethics for the Company’s business practices and the Code of Conduct of management.

To promote the corporate good governance culture for the sustainable development to ensure that it is understood
in all levels and effectively put into practice.

To appoint subcommittees to support the corporate governance as deemed appropriate.

To perform other tasks as delegated by the Board of Directors.

Report of the Corporate Governance Committee

To the Shareholders of Dhipaya Insurance Public Company Limited,

In 2021, the Corporate Government Committee convened 12 meetings to ensure that its performance of duties was

in compliance with the policy delegated by the Board of Directors, the highlights of which can be summarized as follows:

1.

Encouragement and promotion of the principles of good corporate governance:

1.1

1.2

13

1.4

1.5

The Corporate Governance Committee considered and approved three types of evaluation for members of the
Board of Directors and members of the subcommittees:

- Evaluation of the Board of Directors as a whole;
- Evaluation of the Board of Directors on an individual basis (self-evaluation); and
- Evaluation of the subcommittees.

The Corporate Governance Committee considered the results of these three types of evaluations and proposed
them to the Board of Directors for acknowledgement and improvement of the performance of the committees
whereby the results of evaluation, recommendations, and observation will be analyzed and applied to ensure
that any improvement will be appropriately applied to the business environment and operations.

The Corporate Governance Committee considered and gave opinion on issues to be included as agenda items
for general meeting of shareholders, to ensure they were in accordance with the relevant regulations and laws.

The Corporate Governance Committee considered and gave an opinion on issues to be included as agenda items
for extraordinary meetings of shareholders to ensure they were in accordance with the relevant regulations and
laws.

The Corporate Governance Committee considered and reviewed the Principles of Good Corporate Governance
(seventh revision) to ensure compliance with the good corporate governance framework on a yearly basis in
accordance with the Notification of the Insurance Commission Re: Corporate Governance of Non-life Insurance
Companies B.E. 2562 (2019).

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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1.6

The Corporate Governance Committee considered the evaluation of corporate governance of the board of

directors of insurance companies.

Monitoring and supervision of the Company’s operations in line with the principles of good
corporate governance

2.1

2.2

23

24

2.5

2.6

2.7

2.8

29

2.10

2.11

The Corporate Governance Committee reported to the Board of Directors of the progress, problems, and obstacles
of the Company’s operations in relation to the principles of good corporate governance on a regular basis.

The Corporate Governance Committee considered and monitored the information disclosure to the regulatory
authorities by the Company, namely, the Stock Exchange of Thailand (SET), the Office of the Securities and
Exchange Commission (SEC), and the Office of Insurance Commission (OIC) to ensure that the disclosure is made
within the specified periods and in compliance with the relevant regulations, rules, notifications, and orders and
reported the same to the Board of Directors on a quarterly basis to conform to the principles of good corporate
governance under the supervision of the regulatory authorities.

The Corporate Governance Committee considered and reviewed the policy on anti-money laundering and
counter-terrorism and proliferation of weapon of mass destruction financing, as well as the operational manual in
accordance with this policy to be consistent with the relevant notifications of the Anti-Money Laundering Office,
for example, to add internal control measures with respect to anti-money laundering and counter-terrorism and
proliferation of weapon of mass destruction financing.

The Corporate Governance Committee considered and monitored the Company’s operations to ensure their
compliance with the relevant law, notifications, and orders of the regulatory authorities; for example, in compliance
with Section 13 and Section 16 of the Regulations of the Anti-Money Laundering Board on Provision of Training
to Reporting Entities B.E. 2563 (2020). The Company provides an E-learning training session for the relevant
employees with the training course approved by the Anti-Money Laundering Office.

The Corporate Governance Committee considered, monitored, and oversaw to ensure that the Company has in
place a fact investigation procedure in relation to frauds, as a risk management measure under the Company’s
risk management policy against frauds in order that the Company’s operations were in compliance with the
regulations prescribed by the Office of Insurance Commission.

The Corporate Governance Committee considered the Personal Data Protection Policy of Dhipaya Insurance
Public Company Limited in order that the Company’s operations were in compliance with the Personal Data
Protection Act B.E. 2562 (2019).

The Corporate Governance Committee considered and monitored the progress on the implementation of
measures to accommodate the compliance with the Personal Data Protection Act B.E. 2562 (2019) to ensure
the Company’s operations were in compliance with the Personal Data Protection Act B.E. 2562 (2019).

The Corporate Governance Committee kept abreast of any law, notifications, or orders of the regulatory authorities
so as to properly apply its operations and proposed them to the Board of Directors for further consideration and
acknowledgement.

The Corporate Governance Committee encouraged and supported the Company to apply the results of quality
assessment from the AGM Checklist and the results of the satisfaction assessment of those shareholders who
attended the annual general meeting, as a guideline to maintain the quality of the annual general meeting for
subsequent years.

The Corporate Governance Committee encouraged and supported the Company to apply the results and
recommendations of the survey from the 2021 Corporate Governance Report of Thai Listed Companies (CGR
2021) for improvement in accordance with the principles of good corporate governance as suggested by the Thai
Institute of Directors.

The Corporate Governance Committee considered and gave recommendations on solutions to complaints from
customers and the general public that were filed through various channels, and reported the same to the Board

of Directors for further consideration and acknowledgement.
\
) ,:
’V77‘\> M

(Mr. Prapas Kong-led)
Chairman of the Corporate Governance Committee
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5. Risk Management Committee

The Board of Directors appoints the Risk Management Committee comprising:

No. Name Position
1 Mr. Suratun Kongton Chairman
2 Mr. Worachai Piyasoontrawong Member
3 Mrs. Patcharasiri Kiatkumjai Member
4 Somporn Suebthawilkul, Ph.D. Member
5 Mr. Prasitchai Soontrapirom Member
6 Mrs. Nonglux lamchote Member
7 Mr. Pramote Viboonkijchote Member
8 Miss Dadchanee Srianunruksa Member
9 Miss Duanghathai Rungrojwattana Secretary

Scope of Duties and Responsibilities of the Risk Management Committee

1. To define the risk management framework and policy by incorporating material risks and present it to the Board
of Directors for approval.

2. To define the risk management policy to prevent and suppress corruption practices, and defining appropriate risk
management guidelines.

3. To evaluate the sufficiency of the risk management strategy and the efficiency of risk management of the Company.

To convene a meeting at least once a month to monitor the risk position, and changes in risk factors; follow up

the progress of risk management; give recommendations on any improvement to ensure that the risk management

is in line with the risk management framework and policy; and report the progress thereof the Board of Directors

at least once a quarter

To oversee the overall business operations that are related to risk factors.

To ensure that the Company’s business operations is in line with the risk management policy.

To put in place a risk mitigation plan for handling risks in an emergency case.

Set the objective, scope of the roles and responsibilities of the Risk Management & Actuary Department.

0V ® N o

To perform other tasks as delegated by the Board of Directors.

Report of the Risk Management Committee

To the Shareholders of Dhipaya Insurance Public Company Limited,

The Risk Management Committee has the duty to define the risk management framework and policy for proposing
to the Board of Directors for approval, to consider and monitor the organizational risk management plan, the risk position,
the progress on risk management, and to make recommendations for taking action in accordance with the risk management
framework and policy. In addition, the Risk Management Committee supervised the risk-related overall business of the
Company, and the preparation of risk mitigation plan to deal with the emergency risk and to evaluate the sufficiency,
efficiency, and effectiveness of risk management, with a view to ensuring that the Company’s business is operated under
the appropriate risk management policy, plan, and system in accordance with relevant rules, regulations, and laws, and in
compliance with the good corporate governance principles.

In 2021, the Risk Management Committee convened 12 meetings to ensure that the Company has in place appropriate
risk management in compliance with the objectives assigned by the Board of Directors, whether in terms of defining the risk
management policy, supervising and overseeing the risk strategies and risk position, as well as making recommendations
on management tools and giving an opinion on risk management measures and the effectiveness of the organizational risk
management.

In 2021, the performance of duties of the Risk Management Committee can be summarized as follows:

1. Defining the risk management policy framework and plan

1.1 The Risk Management Committee considered and approved the policies relating to risk management at the
organizational level and proposed this for approval by the Boards of Directors and for further submission to the
Office of Insurance Commission as required by law and as follows:
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1.2

- The organizational risk management policy, in accordance with the Notification of the Office of the Insurance
Commission Re; Criteria, Procedures, and Conditions in Supervision of Enterprise Risk Management and Own
Risk and Solvency Assessment of Non-life Insurance Companies B.E. 2562 (2019);

- The fraud risk management in accordance with the Notification of the Insurance Commission Re: Criteria,
Procedures, and Conditions of Reinsurance for Non-life Insurance Companies B.E. 2561 (2018) and the
Notification of the Insurance Commission Re: Determination of Reporting Form for Insurance Fraud Behavior
and Insurance Fraud Reporting Channels for Non-life Insurance Companies B.E. 2564 (2021);

- The report of the enterprise risk management and own risk and solvency assessment, in accordance with
the Notification of the Office of the Insurance Commission Re: Criteria, Procedures, and Conditions in
Supervision of Enterprise Risk Management and Own Risk and Solvency Assessment of Non-life Insurance
Companies B.E. 2562 (2019);

- The reinsurance management framework, in accordance with the Notification of the Insurance Commission
Re: Criteria, Procedures, and Conditions of Reinsurance for Non-life Insurance Companies B.E. 2561 (2018);

- The information technology risk management policy, in accordance with the Notification of the Office of
the Insurance Commission Re: Criteria for the Supervision and Management of Risks Relating to Information
Technology for Non-Life Insurance Companies B.E. 2563 (2020) (the submission to the OIC is not required);

- The policy on evaluation, management, and mitigation of risks associated with money-laundering or terrorist
financing or proliferation of weapon of mass destruction in accordance with the Ministerial Regulation on
Customer Due Diligence B.E. 2563 (2020) and the Notification of the Anti-Money Laundering Office Re:
Guideline for Issuance of Measures for Money Laundering and Financing of Terrorism and Proliferation of
Weapons of Mass Destruction Risk Management and Mitigation Prior to Launching of a New Product, Service
or Utilizing of New Technology for Existing Products and Services (the submission to the OIC is not required);

- The Business Continuity Plan (BCP), in accordance with the Guideline of the Office of Insurance Commission
Re: Business Continuity Management (BCM) and Preparation of Business Continuity Plan (BCP) for Insurance
Companies B.E. 2563 (2020) (the submission to the OIC is not required);

The Risk Management Committee considered and approved the 2021 Organizational Risk Management Plan in

order to present it to the Board of Directors for approval.

Supervising and monitoring the risk management strategy and risk position

2.1

2.2

23

24

2.5

2.6

2.7

2.8
29

2.10
2.11

The Risk Management Committee convened meetings every month to monitor the risk position and make
recommendations for any improvement, and to ensure that the risk management is in line with the risk management
framework and policy.

The Risk Management Committee considered the Company’s operating results and the organizational strategy,
and compared the actual operating results against the set target. In the case that the operating results do not
meet the set target, the Corporate Strategy Division will be delegated to conduct an analysis of risk factors and
develop a solution.

The Risk Management Committee monitored the status of the Company every month, in accordance with the
criteria on the inspection and supervision criteria of non-life insurance companies of the Office of the Insurance
Commission.

The Risk Management Committee oversaw, monitored, and evaluated the results of the implementation of the
2021 Organizational Risk Management Plan, to ensure that the risk indicators meet the targets.

The Risk Management Committee monitored the position of the Company’s first top ten risks in order to ascertain
the current and future risk position.

The Risk Management Committee monitored and evaluated the results of the business expansion via the digital
and online channels every month, and made recommendations for the development of the online direct sales
channel.

The Risk Management Committee monitored the status of insurance premiums due every month and to ensure
that the Company has an action plan, as well as made recommendations to the Company to reduce the amount
of the insurance premiums due and to maintain the outstanding insurance premiums due ratio to be at an
acceptable level every month.

The Risk Management Committee was informed of the summary of the fraud risk management every quarter.
The Risk Management Committee was informed of the summary of the evaluation of the risks associated with
money-laundering and terrorist financing activities.

The Risk Management Committee was informed of the report of cyber threats or information technology threats.
The Risk Management Committee was informed of the listing of securities of Dhipaya Group Holdings Public
Company Limited as securities listed on the Stock Exchange of Thailand, and the delisting of ordinary shares of
Dhipaya Insurance Public Company Limited from being listed securities.

Dhipaya Insurance Public Company Limited
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Making recommendations, proposing risk management tools, and giving opinions on risk-related
matters

3.1

3.2

3.3

3.4

35

3.6

3.7

3.8

3.9

3.10
3.11

The Risk Management Committee assessed the risk management results, the sufficiency of the risk management
strategies and the effectiveness of the risk management, and made recommendations on the guidelines for
improvement and development of the organizational risk management to ensure that the Company has carried
out its business operations, in accordance with the risk management policy.

The Risk Management Committee considered risk issues and made recommendations on the analysis and
monitoring of the performance of motor insurance whereby the Risk Management & Actuary Department had
been instructed to design the report on the performance of the motor insurance, separated according to each
sector.

The Risk Management Committee considered risk issues and made recommendations on the analysis and
monitoring of the performance of health insurance and personal accident insurance.

The Risk Management Committee considered risk issues and made recommendations on the analysis and
monitoring of the performance of fire insurance / industrial all risks insurance / marine cargo insurance / other
miscellaneous insurances.

The Risk Management Committee considered risk issues and made recommendations on the reinsurance policy.
The Risk Management Committee considered risk issues and made recommendations on the analysis and
monitoring of the business expansion via digital and online channels.

The Risk Management Committee considered risk issues and made recommendations on the affinity partner
expansion plan.

The Risk Management Committee considered risk issues and made recommendations on the development plan
of Core Insurance system.

The Risk Management Committee considered risk issues and made recommendations on the digital security
policy.

The Risk Management Committee considered risk issues and made recommendations on the investment policy.
The Risk Management Committee made recommendations on the improvement of the Company’s capital fund,
liquidity ratio, and other financial ratios, in the Early Warning System (EWS) and the sensitivity analysis of the
Company’s capital fund and liquidity ratio.

Risk mitigation and emergency response plans in the case of an emergency

4.1

4.2

4.3

The Risk Management Committee considered the results of the 2021 stress test in order to identify, monitor, and
analyze the potential risks that may affect the stability of the insurance business and give rise to a systemic risk
to the financial position, as well as to evaluate the resilience of the insurance system, in accordance with the
guidelines of the International Association of Insurance Supervisors (IAIS) (to propose to the Board of Directors

for submission to the OIC).

The Risk Management Committee was informed of the implementation of the Business Continuity Plan (BCP) in
relation to the new wave of the spread of the Corinavirus-19 pandemic, in order to mitigate the likelihood and
potential impacts and to maintain the continuity of the Company’s significant operations under the emergency
situation, to mitigate possible damage at an acceptable level, and to restore the Company’s business to the
normal condition as soon as possible, so that the service users and stakeholders are confident in the Company’s

potentials even in the time of crisis.

The Risk Management Committee was informed of the results of the testing of the Business Continuity Plan
(BCP), the Disaster Recovery Plan (DRP), and the Call Tree Communication in 2021. The testing was intended to
ensure that staff members are prepared and evaluate their capabilities and the effectiveness of the emergency
response plan, that the business operations in loss prevention and mitigation is effective and that the Company
will be able to continue its services to the insured and all related parties.

(Mr. Suratun Kongton)
Chairman of the Risk Management Committee

Dhipaya Insurance Public Company Limited
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6. Investment Committee

The Board of Directors appoints the Investment Committee comprising:

aA1au Name Position
1 Mr. Luechai Chaiparinya Chairman
2 Miss Sopawadee Lertmanaschai Member
3 Mrs. Jaree Wuthisanti Member
4 Somporn Suebthawilkul, Ph.D. Member
5 Mr. Nasis Prasertsakun Secretary

Scope of Duties and Responsibilities of the Investment Committee

1. To define investment policies, criteria, and plan to be in line with or n compliance with the relevant rules,
regulations, criteria, notifications, etc., of the government agencies, and/or relevant agencies and in accordance
with the policy framework defined by the Executive Committee.
To supervise, oversee, and control the management of investment to ensure that it meets the Company’s target.
To prepare the annual investment plan.
To consider and approve the boundaries and scopes of investment in each type of assets and allocate appropriate
fund for investment in assets.

5. To consider and approve a replacement of the Company’s custodians.
To consider and select external fund managers as deemed appropriate and present the candidates to the Executive
Committee for approval.
To consider matters related the Company’s investment and other business operations.

8. To perform other tasks as delegated by the Executive Committee/Board of Directors.

Report of the Investment Committee
To the Shareholders of Dhipaya Insurance Public Company Limited

In 2021, the Investment Committee held 12 meetings in order to ensure that its performance of duties is in compliance
with the investment policy and plan according to the Notification of the Insurance Commission on Investment in Other
Businesses of Non-life Insurance Companies B.E. 2556 (2013). The investment policy and the plan are adjusted at least once
a year. The Board of Directors requires that any investment in other businesses must be first approved by the Investment
Committee prior to submission for approval by the Executive Committee, and then the Board of Directors.

With respect to the formulation of the investment policy, consideration must be taken not only of various factors,
namely, the financial position, liquidity, and operating results, as well as the nature of the non-life insurance business and
its obligations to the insured parties, whether in the form of cash flow, insured sums and insurance periods, and currency;
but also risk factors, such as market risk, credit risk, liquidity risk, operational risk, concentration risk, and strategic risk. The
performance of duties of the Investment Committee can be summarized as follows:

1. Approval of the investment, policy, criteria, and plan, so as to ensure that they are consistent with the applicable
rules, regulations, criteria, and notifications of the Office of Insurance Commission and/or relevant agencies, and
the policy framework formulated by the Executive Committee and the Board of Directors.

2. Supervision and control of investment management to ensure that it meets the Company’s objective: at each
meeting of the Investment Committee, the investment position, the operating results, and the investment risk
position are determined against the investment target, and in the case of any significant deviation, the causes
thereof must be provided. Any change must be noted in the applicable rules and regulations of the government
agencies and/or the relevant agencies in relation to investment in any other businesses of non-life insurance
companies.

3. Approval of the annual investment plan: the annual investment plan must be in line with the policy formulated
by the Investment Committee, the Executive Committee, and the Board of Directors, as well as the overall risk
management policy.

64 Dhipaya Insurance Public Company Limited
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Approval of investment restrictions: the Investment Committee considered and approved the restrictions and
scope of investment in each category of assets so that the appropriate funds are allocated for investment. The
Investment Committee evaluated the effectiveness and obstacles arising out of restrictions and the scope of
investment of the previous year, in order to review the restrictions and scope of investment of each category of

assets for the following year.

Approval of the replacement of the custodian of the Company: The Investment Committee considers the
performance of the custodian in the course of performing its duties for the Company. In the case of any necessity
to appoint a new custodian, the Investment Committee gives recommendations on the engagement and the

custodial fee, and also makes a comparison of the qualifications of the appointed custodian and other custodians.

Selection of an external fund manager: in the appointment of a new external fund manager, the Investment
Committee considers qualified candidates for selection as an external fund manager for proposal to the Executive
Committee and the Board of Directors for their approval. In this regard, the Investment Committee considers the
reasons and the necessity of selecting a new external fund manager or terminating an external fund manager
based on its performance of duties. In the case of any necessity to select a new external fund manager or an
additional fund manager, the Investment Committee makes recommendations of the engagement and the fee,
as well as makes a comparison of the qualifications and performance in managing the Company’s investment

of the appointed fund manager and other fund managers.

Consideration and voting on other matters: The Investment Committee considers and votes on matters related to
the investment of the Company, taking into consideration the report on the background, important information,
reasons, and necessity; following the approval, the Investment Committee requires the Management to report

any progress of contemplated investment.

Performance of other tasks: The Investment Committee performs other tasks assigned by the Executive Committee
and the Board of Directors, these shall not be in conflict with the rules and regulations, criteria, notifications of
the Office of the Insurance Commission and/or other relevant agencies.
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(Mr. Luechai Chaiparinya)

Chairman of the Investment Committee
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BOARD OF DIRECTORS AND SUBCOMMITTEES FOR 2021

(1 January - 31 December 2021)

1. Mr. Somchainuk Engtrakul

2. Mr. Prasit Damrongchai

3. Mr. Sima Simananta

4. General Somchai Dhanarajata

5. Mr. Prapas Kong-led

6. Mrs. Pankanitta Boonkrong

7. Ms. Wilaiwan Kanjanakanti

8. Mr. Watana Kanlanan

9. Mr. Luechai Chaiparinya

10. Mr. Suratun Kongton

11. Mr. Vitai Ratanakorn

12. Mr. Jessada Promjart
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13. Somporn Suebthawilkul, Ph.D.
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NOMINATION AND ELECTION OF DIRECTORS AND EXECUTIVES

1.  Nomination and Election of Directors

The Board of Directors appointed the Nomination, Remuneration, and Human Resource Management Committee to
be in charged with seeking individuals with suitable qualifications to be appointed as member of the Board of Directors and
members the subcommittees. Candidates are selected based on their qualifications that are suitable and in line with the
Company'’s strategies, the structure and composition of the Board of Directors, taking into account the diversity of the Board
of Directors to ensure a wide range of expertise such as finance, economics, human resources and the legal aspects. If the
Company lacks any expertise or knowledge in certain areas, a candidate with the knowledge, capability, and experience in
such area would be appointed a director. The selected directors and executives shall be fully qualified in accordance with
Section 68 of the Public Limited Companies Act B.E. 2535. The Nomination, Remuneration, and Human Resource Management
Committee will submit the names of suitable candidates to the Board of Directors for consideration and approval by the
shareholders at a meeting of shareholders. The Company has specified the following criteria for the appointment of members
of the Board of Directors as follows:

+  Ashareholder meeting shall determine the number of not less than 5 (five) directors but not exceeding 20 (twenty)

directors and no less than one-half of the total number of directors shall reside in the Kingdom of Thailand.

e The directors shall be elected in a shareholder meeting.

«  Each shareholder shall have one vote for every one share held.

. In the election of directors, each shareholder may exercise his or her votes to elect each individual director or a
group of directs as a shareholder meeting deems appropriate. In passing a resolution, each shareholder shall cast
all the votes and cannot divide his or her votes in an unequal number to any particular person.

«  The directors shall be elected by a majority vote. In the case of a tie, the chairman of the meeting shall have a
casting vote.

» At each annual general meeting, one-third of the total number of directors at that time, or if the number is not
a multiple of three (3), then the number nearest to one-third, must retire from office. The directors retiring from
office in the first and second years after the registration of the Company shall be selected by means of drawing
lots. In subsequent years, the director who has held office the longest shall retire first. A retiring director under

this Clause is eligible for re-election.

+ Inthe case of a vacancy on the Board of Directors for any reason other than the expiration of the director’s term of
office, the Board of Directors shall elect a person who is qualified and who possesses no prohibited characteristics
under the law governing public limited companies as the substitute director at the following meeting of the Board
of Directors, unless the remaining term of office of the vacating director is less than two months. The resolution of
the Board of Directors shall require a vote of no less than three-quarters of the number of directors remaining. The

substitute director shall hold office only for the remaining term of office of the director whom he or she replaces.

At a shareholder meeting, a quorum shall consist of shareholders or proxies (if any) who represent not less than
twenty-five persons or no less than one-half of the total number of shareholders, holding an aggregate number of no less

than one-third of the total number of issued shares.

2. Selection of Independent Directors

The selection process for independent directors is the same as that of the members of the Board of Directors, with
the exception for the qualifications which shall be in accordance with the definition of independent directors.

3. Selection of Managing Director

The Company appointed a selection committee to select suitable qualified candidate who are not prohibited by Section
34 of the Non-life Insurance Act B.E. 2535 and possesses the qualifications according to Section 68 of the Public Limited
Companies Act B.E. 2535. The selection committee shall adopt a systematic approach to select candidates by announcing
the vacancy for the position in order to allow internal staff and external individuals who have suitable vision, knowledge,
capabilities, and experience in managing a large organization to apply. The selection committee will then consider a candidate
with suitable qualifications and submit the name to the Board of Directors for approval and appointment.
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REMUNERATION OF BOARD OF DIRECTORS AND EXECUTIVES

1. Cash Remuneration
. Directors’ Remuneration
In 2021, the Annual General Meeting of Shareholders has approved the remuneration of the directors as follows:

1. The 2021 annual bonus was at the amount of THB 25,000,000, and which the Chairman of the Board of
Directors shall have the discretion to allocate this as appropriate.

2. The 2021 meeting allowances as follows:

Board of Directors Executive Committee Subcommittees
Meeting Meeting Meeting
Chairman THB 80,000/month THB 55,000/month THB 31,000/month
Deputy Chairman THB 38,000/month/person - -
Member THB 31,000/month/person | THB 28,000/month/person | THB 22,000/month/person

The remuneration of the directors comprised of the Board of Directors’ meeting allowance, which in 2021
accounted for the total amount THB 9,592,000.

The meeting allowances are the remuneration paid to the directors on a monthly basis, when the meeting is
convened once a month. Even though there may be more than one meeting in a month, the meeting allowance
will be paid once only.

. Executives’ Remuneration

According to the definitions of executives in the Notification of the Securities and Exchange Commission
No. Kor Jor. 17/2551, there were 13 executives as at 31 December 2021. The 2021 total remuneration of the
executives, consisting of salaries and bonuses, is THB 70,319,160.

2. Other remunerations

- None -

3. Provident Fund

The Company and its employees jointly established the provident fund under the Provident Fund Act B.E. 2530. The
fund is contributed by the employees on a monthly basis at the rates ranging from 5, 10 to 15 percent of their salaries,
and by the Company at the rates ranging from 5 to 10 percent, depending on the years of services. The fund is managed
by TISCO Asset Management Co., Ltd. As at 31 December 2021, the Company contributed THB 59.48 million to the fund
(THB 56.46 million in 2020).
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REPORT OF GOOD CORPORATE GOVERNANCE

Good Corporate Governance refers to the system of structure and the process of relationships among the Board of
Directors, the Management, and the shareholders, which delivers value to the organization on a sustainable basis, enhances an
organization’s competitiveness and growth, and creates benefit to society in which long-term impact and all stakeholders are
considered. The principles of sood corporate governance have been adopted in order that the Company’s management and
business operations are efficient, with corporate governance that meets international standards, and is accurate, transparent,
fair, and accountable, with an emphasis on creating the maximum benefit for all shareholders, consideration and responsibility
to the stakeholders as a whole, prevention of conflicts of interest that may arise, and the bringing of confidence for investors.

With the intention of promoting good corporate governance, a Good Corporate Governance Policy is in place in order
for compliance by the Board of Directors, its executives, and its employees. The Board of Directors is committed to develop
good corporate governance so that the Company may achieve the goal of creating its stability, its ability to adjust itself
under changing circumstances, and to continuously expand its business on a sustainable basis.

In addition, the Board of Directors has delegated the Corporate Governance Committee to monitor and oversee the
Company’s compliance with the Good Corporate Governance Policy and to update it to ensure that it is up-to-date, accurate,
and appropriate on a regular basis.

The Good Corporate Governance Policy was first applied on 30 June 2006 and has been reviewed and revised annually in
order that it is updated in accordance with the ever-changing situation. In 2021, the Board of Directors considered and reviewed
the Good Corporate Governance Policy in line with the 2017 Corporate Governance Code (CG Code), and the Notification
of the Insurance Commission Re: Corporate Governance of Non-life Insurance Companies B.E. 2562 (2019). The Company
has circulated the Good Corporate Governance Policy to every director and to every employee for their acknowledgement
and compliance, and has published the Good Corporate Governance Policy on the Company’s website: www.dhipaya.co.th
under “Good Corporate Governance” as information for all stakeholders and the general public.

As a result of the Company’s strict compliance with the Good Governance Policy, the Company has earned an
excellent rating or CGR 5 stars for four consecutive years up to and including the 2021 Corporate Governance Survey of Listed
Companies by the Thai Institute of Directors, and has been given a full score of 100 for the highest quality in organizing the
2021 Annual General Shareholders’ Meeting (AGM Checklist), and has been given a rating of “Excellent” for 13 consecutive
years (2009-2021).

In 2021, the Company continued to comply with the principles of good corporate governance, covering the following
five areas.

1. Rights of Shareholders

The Company recognizes and respects the rights and equality of its shareholders, and has established guidelines on the
treatment of the shareholders in respect of its participation and communication with the shareholders, this can be found on
page 30 of the Good Corporate Governance Policy. The policy defines the equitable and fair treatment of every shareholder,
as specified in the Articles of Association and the relevant laws. The fundamental rights that all of the shareholders will
receive equally are the right to attend the shareholders meetings, the right to authorize proxies to attend shareholders
meetings and cast votes on their behalf, and the right to nominate persons to be appointed directors, the right to vote for
appointment or removal of an individual director, the right to vote for the appointment of the auditor and to fix the audit
fee, the right to vote on any businesses of the Company, the right to receive dividends, the right to express opinions and
ask questions at shareholders meetings, and the right to receive sufficient information in a timely manner. In addition, the
Company has tried to ensure that this policy, as well as the relevant regulations as required by law, are complied with so
as to fully facilitate the shareholders in exercising their right in attending shareholders meetings and the casting of votes.

1.1 Meetings of Shareholders

The Company places importance on convening the annual general meetings of shareholders to ensure that the
shareholders are able to monitor the operations of the Company. In convening a shareholders meeting, the Board of
Directors will ensure that the Company provides adequate and timely information regarding the date, time, venue,
meeting agenda, regulations, meeting procedure, voting procedure, and information related to issues to be decided
upon on for each agenda item, and that no action has been taken that will restrict the shareholders’ opportunity to
research information or to attend shareholders meetings. In addition, the Company encourages the Chairman of the
Board of Director, the directors, and members of its subcommittees to attend shareholder meetings every year, in
order that the shareholders are able to ask questions directly to the members of the Board of Directors or members
of the subcommittees who are responsible for all of the issues of concern. The Company convenes an annual general
meeting of shareholders within four months from the end of the accounting period, in accordance with the law and
the regulations of the Stock Exchange of Thailand (the SET), and complies with the guidelines on convening annual
general meetings of shareholders issued by the Office of the Securities and Exchange Commission (the SEC Office) and
the Thai Investors Association.
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Before the Date of the Meeting

In 2021, the Company convened its Annual General Meeting of Shareholders (the “Meeting”) on 22 April 2021 at
1400 hrs. by electronic means (E-AGM). The meeting was broadcast from the meeting room on the 19th floor of the
Head Office building, 1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok, 10120, and conducted via the application
IR Plus AGM. The Thailand Securities Depository Co., Ltd., the Company’s securities registrar, was delegated to send
invitation letters, in Thai and English, to the shareholders, which contained sufficient information regarding the date,
time, venue, meeting agenda, regulations, meeting procedure, voting procedure, and information related to issues to
be decided upon for each agenda item, clearly categorized as matters for information or matters for acknowledgement,
including opinions of the Board of Directors on those matters. No action has been taken to restrict the shareholders’
opportunity to research information or to attend the Meeting. The invitation letters were sent to the shareholders 21
days prior to the date of the Meeting and disclosed on www.dhipaya.co.th on 22 March 2021, 30 days prior to the
date of the Meeting, this allowed the shareholders to review the agenda items to be discussed at the Meeting before
receiving documents from the Company. In addition, the Company published the notice of the Meeting in Thai and
English daily newspapers for three consecutive days prior to the Meeting, and allowed the shareholders to submit
their questions prior to the Meeting or contact the Company by email: IR@dhipaya.co.th or facsimile number 66 (02)
239 2049, extension 2759.

Notwithstanding the foregoing, due to the fact that the outbreak of the COVID-19 pandemic had severely escalated
in Thailand, resulting in an increase in numbers of new cases, and with great concern the Company, by a Meeting of
the Board of Directors No. 4/2021 on 19 April 2021, resolved as follows: (1) the method of the 2021 Annual General
Meeting of Shareholders shall be changed from a face-to-face meeting, to be an electronic meeting (E-AGM) only;
and (2) The venue of the Meeting, that is, the Grand Ballroom, 3rd Floor, Emerald Hotel, 99/1 Ratchadaphisek Road,
Khwaeng Din Daeng, Khet Din Daeng, Bangkok 10400, shall be changed. The Meeting would be broadcast from the
meeting room on the 19th Floor of the Company’s head office building, No. 1115 Rama 3 Road, Khwaeng Chong Nonsi,
Khet Yannawa, Bangkok 10120. The information was announced via the Stock Exchange of Thailand on 19 April 2021,
and letters were sent to every shareholder by registered mail and an announcement was placed in Thai and English
daily newspapers for three consecutive days prior to the date of the Meeting. The 2021 Annual General Meeting of
Shareholders would be convened on the same date and time, that is, Thursday, 22 April 2021 at 1400 hrs., with the
same agenda as detailed in the invitation letter for the Meeting that had already been sent to the shareholders. In
addition, in the letter informing of the change of the meeting method, the details for attending the Meeting via the
electronic platform and the appointment of proxies and the Manual for IR Plus AGM Application were provided, in
order to facilitate the shareholders to review information in advance.

On the Date of the Meeting

At the E-AGM, the system was open for shareholders or proxies to prepare documents and access the system
to verify their identification from 20 April 2021, at 0900 hrs., to the time when Meeting was adjourned. On the date of
the Meeting, the Company facilitated the shareholders in logging-in to the IR Plus AGM for attending the Meeting from
1200 hrs. (two hours prior to the Meeting) with staff members available for providing assistance in the case that any
shareholders or proxies experienced any technical problems in attending the E-AGM, before and during the Meeting.

The Board of Directors encouraged the Chairman of the Board of Director, the Chairman of the subcommittees,
and senior executives to attend the Meeting, in order to respond to questions of the shareholders at the 2021 Annual
General Meeting of Shareholders. The Board of Directors comprises 13 directors, all of whom attended the Meeting,
representing 100 percent of the total number of directors.

In addition, senior executives, the Company Secretary, and the Auditor attended the Meeting. The Company
invited representatives of Legal State and Consultant Co., Ltd. to act as an observer to ensure that the Meeting was
convened in a transparent manner and was in line with the law and the Articles of Association. Before the Meeting
commenced, the Chairman delegated the Company Secretary to report the total number of shareholders attending
the Meeting in person and by proxy, and to explain the voting procedure for each agenda item by using different
ballots, particularly for those who wished to vote against or to abstain. This was to ensure that the voting procedure
was transparent and could be verified in the case that any dispute arose subsequently.

The Chairman conducted the Meeting according to the agenda that had been circulated to the shareholders,
and allocated sufficient time for consideration of each agenda item before voting, as well as presented the information
relating to the Company’s Auditor in order to demonstrate the Auditor’s independence. In addition, every shareholder
had an opportunity to exercise his or her right to protect his or her interest by means of discussion, raising questions,
recommendations, and a full expression of opinions at the Meeting. The Chairman and the executives paid attention
to every question and answered every question clearly and directly. The Company ensured that the minutes of the
Meeting were duly recorded, as well as the questions and answers and the results of voting for each agenda item,
whether voting for, against, or an abstention. The Meeting was also recorded by video.
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After the Meeting

After the Meeting, the Company prepared the minutes of the Meeting for shareholders to review. The minutes of
the Meeting were published on the Company’s website. They were also sent to the Stock Exchange of Thailand (the
SET), the Office of the Securities and Exchange Commission (the SEC Office), and the Office of Insurance Commission
(OIQ), within 14 days of the Meeting.

2. Equitable treatment to its shareholders

The Board of Directors has established a guideline to ensure that all shareholders, regardless of their nationality, are
treated equally, and that the minor shareholders will be fairly treated and that their rights will be safecuarded.

In convening a general meeting of shareholders, the Board of Directors shall not add any additional agenda items
without prior notice, unless it is absolutely necessary. In particular, this applies to any important matter for which the
shareholders might require a longer time to consider and make a decision. With respect to the election of directors, the
shareholders may express their right to vote for an individual person, according to the number of shares they hold, with
one share equivalent to one vote. In addition, the Company offered an opportunity for minority shareholders to exercise
their right in the proposal of agenda items. As well as nominating qualified persons to be elected as directors, in advance of
the Meeting from 1 October 2020 to 31 December 2020. The criteria for granting the rights to the minor shareholders, and
the steps and procedures for accepting the proposed matters as agenda items are published on the Company’s website,
www.dhipaya.co.th. However, no shareholders proposed any nomination of directors or any additional agenda items. If
any shareholder found it inconvenient to attend the Meeting, the Company encouraged them to appoint proxies by using
the Authorization Forms A, B, and C, and these were sent to the shareholders in compliance with the Notification of the
Department of Business Development, Ministry of Commerce on Prescribing of Authorization Forms (Issue 5) B.E. 2550,
comprising of the general form, and the specific form by which the shareholders may specify the direction for voting. The
shareholders may appoint a person to attend the Meeting on their behalf or any of the members of the Audit Committee,
the details of which will be enclosed with the invitation letter.

The Company has a policy and guidelines on insider-trading, and no executive nor any employee at any level is allowed
to use inside information of the Company for his or her own interest, the details of which are set out under “Internal Control”
on page 23 of the Company’s Good Corporate Governance Policy.

3. Role of Stakeholders

With the recognition of the supports of its stakeholders which will enable the Company to compete, generate profits,
and stay successful in the long term, the Company, therefore, gives priority to the equitable treatment to both internal and
external stakeholders and ensures that their interests are fairly treated and their rights are protected in accordance with the

law. The Company’s treatment of its stakeholders can be described as follows.

Shareholders: The Company is committed to expand its business and enhance its competitiveness in the long term, in

order to bring maximum satisfaction for its shareholders, and to provide accurate and reliable information
in a transparent, reliable, and equitable manner.

Employees: The Company is well aware that its employees are valuable assets for the Company’s success and
becoming and being the industry leader. Performance Management and Key Performance Indicators
(KPIs) have, therefore, been implemented to evaluate each employee’s performance, to ensure his or
her effective performance, and appropriate and fair remuneration in line with the Company’s objectives.
The results of performance evaluation are applied in developing training programs for continuous
development and this is in line with the Competency Development program that ensures that each
employee has necessary competency, skill, and knowledge to be efficiently applied in his or her work.
In addition, the Company supports further education by offering scholarships for doctorate and master’s
degrees, English language courses, ANZIIF courses, and other courses, in order for employees to increase
their opportunities for their career advancement. The Good Corporate Governance Policy, the Code of
Business Conduct and Ethics, and other policies are continuously communicated to employees via various

channels, for example, the Intranet, email, and LCD monitors installed at various locations in the office
building. Regular improvement is made to the workplace environment to ensure that it is convenient,
decent, and appropriate. Human rights, being the foundation of human resource development, which
is related to business in terms of adding value to human resources, are taken into consideration as
important factors in increasing value and productivity.
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Customers:

Suppliers:

Business:
Alliances

Creditors:

Society:

Suitable office equipment, such as computers and software, is provided. In addition, the employee
provident fund has been established. Other fringe benefits, in addition to those required by law, are
provided to the employees, for example, medical expenses, health and accident insurance, funeral
expenses, housing loans, emergency loans, loans for the installation of NGV or LPG systems, uniform
allowance, and the opportunity to become a member of PTT’s Co-operative, as an employee of an
affiliate of PTT Public Company Limited. Various financial aid, such as financial assistance for employees
affected by natural disasters, are provided. Furthermore, the Company has in place a security system
for the protection of employees and their properties. Fire extinguishing equipment is checked on a
regular basis and a fire drill is conducted once a year.

The Company is committed to deliver value in providing services to its customers, both in the underwriting
and the settlement of claims in an accurate and prompt manner, by adhering to the principles of fairness
and business ethics, in order to meet international standards. In addition, continuous efforts are made
for the development of quality, in order to achieve customer satisfaction and bring confidence to its
customers.

The Company understands the importance of good business practices by strictly complying with the
rules, regulations, and contractual agreements with suppliers, without any consideration of personal
gain. All business operations conducted with suppliers must comply with all relevant laws, and not
damage the Company’s and nor the suppliers’ reputation.

The Company’s aim is to enter competition by complying with the principles of fair competition and

the relevant laws. The Company will not attempt to seek confidential information of its competitors
or damage its competitors’ reputation. Most importantly, in its business operations, the Company has
a policy not to infringe upon any intellectual property or the copyright of others.

The Company strictly complies with the terms of agreements made with its creditors. The payment
to all creditors must be conducted accurately and on time, and the terms of all agreements must be
fully complied with.

The Company is determined to conduct its business ethically, to develop the organization and its
outstanding services, as well as to continue to support and foster the sustainable development of Thai
society. Through this determination, various Corporate Social Responsibility (CSR) campaigns have been
established to provide sustainable assistance to Thai society, the economy, and the environment, by
encouraging all of its stakeholders to adhere to cooperative sustainable development. CSR campaigns
were adopted from His Majesty the King Bhumipol the Great, who had selflessly dedicated himself to
benefit the Thai people. The Company initiated the “Dhipaya Endless Goodness” campaign to improve
and develop the country, to preserve religion, and to make a dedication to His Majesty King Bhumipol the
Great. “Dhipaya’s Carry on the King’s Philosophy” campaign was built upon “Dhipaya Insurance: Following
in His Majesty’s Footsteps” campaign to instill HM King Bhumibol Adulyadej Borommanatthabophit’s
sufficiency economy philosophy. This has proven effective at 81 learning centers on nine different
routes, to youth, to educators, and to the general public, in order that they can apply these teachings
and real-life experiences in their daily lives and help to develop the country. All of our efforts to help
society are in line with our corporate identity colors: red - signifying the nation, white - signifying religion,
and blue - signifying the monarchy.

The creation of the CSR campaigns includes “CSR in Process” and “Strategic CSR”. “CSR in
Process” is a social responsibility that has been included in the core business operations, such as
COVID-19 Insurance, Agricultural Insurance to protect rice farmers, and Crop Insurance. “Strategic CSR”
was developed to cover every aspect including campaigns initiated and sponsored by the Company as
well as joint collaboration projects including “Dhipaya’s Care and Share, in dedication to His Majesty
the King”, to help underprivileged children, and “Dhipaya Scholarship Projects” to provide scholarships
to students who will then provide knowledge regarding insurance to the public and promote social and
educational development. Other projects promoting and preserving Thai culture and religion include,
the “Dhipaya Merit Making” campaign, and “Dhipaya Saves the Earth” campaign, a project promoting
environmental preservation and allowing executives and staff the opportunity to plant trees, save energy
and to reduce global warming. The Company has also installed sprinklers on top of its head office
building, and this will help mitigate the effects of PM 2.5 dust particles. The Hanuman Volunteer Unit
was initiated to serve the public during holidays, and to aid the public during various natural disasters;
such as floods in Sakhon Nakhon Province, Roi Et Province, Loei Province, Ubon Ratchathani Province,
Nakhon Si Thammarat Province and Surat Thani Province. The “TIP Alert” project, in cooperation with
FM91 BKK Radio Station, alerts drivers of possible danger so as to reduce road accidents. “TIP SMART
ASSIST” team also provides road-side assistance and disaster relief.

The Company also sponsored 6,787 “CSR Public Services” signs nationwide for Highway Police,
Metropolitan Police, and Tourist Police, provincial police, emergency response police (191) and the
Police Education Bureau of the Royal Thai Police. In addition, the Company also provided equipment
such as operation vests for the crime suppression and eradication division, reflective vests and raincoats

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



v oy
U A a v

waiiusema Iedamaunsallumevhewiidlssansnim i eeufiunosiazorind sawdsdinisdads
nowudsondssinniinau uazdallatainissiusing 4 uenmilenniingumnetmua wu Arnvneiua
nsUseiugunmuargURmve Agiemionuan Rujiaveanasied Jujanidu ﬁufjﬁw?qﬁw NGV uag LPG
AneFeauvuniinau Wilemaasiasiduandnavnsaloauming Uan. $1in Tugrusidundnauuione luee
UuR.Uan. Iufedudiemdeussiandng q 019 Ruthewdontinaulussaudesing 4 wonantus MY dal
szuuinwanulasndewndin wagnindauliiuninemu lnefinnsnsisdeununmvesaunsaldungs uay
nsdadeunilmdulszsmnd Tay 1 a
aneAn : U3n fajaiufiarainenninliuimuimsieiunisiulsstufouasnssnedduluuvaunuegugnies
557 TeeBandnanundusssunazaiosssu elitanmsgruiiduamnauazaziinisuiuugeinnnanninesng
sariles Wilifioasuariianels uazarmsiulaurigné
AAn : Ut Ielvewddglunsuiifiniung niin1 Reuludryansng o Asedesanssainlagliddsdena
Ustlowtidusmieniniies famsdidugsiala 4 fugiazdeadululneveusiengmune uaglithandeany
Houdedadeatuiauisng uazgin
Wusiinsgania : UTMY sfauvsdunelinseunfiniueansudsudia meldnseuveangvang liumandeyaiiuauduves
AU LLathmaiamammasnal,aawamu:qummsm LLavmmﬂmLﬂuamqmmaqmimLuuﬁiﬂaﬂmumimmﬂ
L‘UuulammwauJuLmewgumﬂsrm'umﬂumﬂaumewsaumaﬁzy}zgwmamammaaQammﬂiumﬂm
il - U3t Ieiumamudeuludgaildanaditudmieduadnda tnefmsdsiulitudmilnngues
gndisnsuiusuivuana wasUfiRnuiouluuardennassing 9 etnnsuiiy
deAy shevdsuvesuime lunmsdidugsivedafinusssy uazgsiuiannosdng Wauinsliuimsiiaiaa aug
lufunstidrusiwedisadeddunslienutismdenasinundimnnogdeiios tieauaigdduvesdsay
Ine Sdlidmhlassnistaeimdedenn vise CSR ( Corporate Social Responsibility ) linseupgumstaewdennn
fiam osudans asvgia uardannden Tnefidafifeatomnine WelHAnmsWannsauifueg st Tay
LIANNSILATINTT CSR MNNI318NIElERIUBINTZUIMALAINIZUSIYUNTLUAT WN)TNAONAELATLINTIY
Usuwnauiing fnssnuiteUssraueulnenlasnaen Ustne FdlFaailasims “Gnevhanuiliibuae” o
duasuwasiWIYA Fuaumaun uasiinlvissdnssannense waslasins “finedseiudeduau Snwdeven
winnssumaniwszsmn” Jadulassmsiiduidesdeainlasins “dmedseiufoduaumaningzsimn nou
finenusesnsEm” WiogniuasineunivdnyUivaiasugionelfis e snssumanAanssusuvunBLuas
wngfinaanasiarumsy ussuaufinsitlsvihnsmaassudiilinasidu 9 Wums 81 undaSeus urlewu
AgLaryTEYIYY iuummsmmLGU'fLﬁfLuLLauaﬁ'laLaiuﬂsuaumsmmmhmiLﬁauimﬂmsﬂg‘umsa L‘wau'ﬂ,ﬂ
‘Uﬁ“EJﬂm‘iﬁﬂummﬂivmauLLa“uwiﬂwwuwﬂivmﬂﬁmmaumalﬂ FeaenndofuAUsys1v0au3EN uns Mty
n53A¥H CSR wa3uU3E s CSR In Process fio AnusuRinteuredsauiidilaglunnaiumemnssuiums
vhaumdnueagsia lédun msfuuseiuds COVID - 19 mssuuszrufednundiieidunistiemdssinmn
msUsziudeininansfesdnd uay Strategic CSR U3 Wenumewmdenseunquniia Tneillassnisndndi
sdumsies uazlassmsnseranssuiiuism Wugdaivayy viesidumsuiumhenudy o leud Tasenns
“dudlalitiosafumssiosh” eviowdeiindesloniansdean “Tnsansiinesundr” Sudunisliunis
AnwuntnAnw ilethemdetin@nuiliaiudsulsefudsiuussovuinly fadunsdauaduimunden
waznsfnulasimsduaSuiarivanufauinusssuwasamaun Wy 1asents “ndiynyiinesiuaing” aaonau
iilsfmsoydnduasianndunndoniulasinis “wdsiinesnslan” Tnensiguimsuaswiinausiuiugni
Fulsl wawUssvdandanu Woaslanounanidofindaymidu PM 2.5 Tungaunwn vidnalddundasdnthuy
mafwesdinaulvg Tnglddntniieanduazens PM 2.5 wagnsussmiansisnude vee “vasmysnu
In01e” ussnSeieussvvu azaeglvuimsussauilunisiiseldoun TudisTungameania warthewmde
vssmanuienseuliiuiuszaudeftieng 9 wu nsdnsifansdenndelnglu a.anaues 1508180 1.ae
2.9UaT1957% 1.UASATEIINIIY uay 9.4319g5001 a0 Ifnsiufiitetiemielasmsaddstuluszaufoosng
yuvisii Tnsams “Fimeiiouss” Tnesaiu FM aam. 91 aeeideudeiuflésaliouuileidunsangifme ms
Hpmdodanuyes fiu “TIP SMART ASSIST” fleenluliimnurieivdeussmwuiidesnsaruemasuuiios
o viensaiinSeRTRd
uaﬂmﬂﬁﬁqaﬁuauumﬁmﬁw “the CSR UIMsUszewu” Widsmsamevans shsauasuia ssavieadien
#15394535 1579 191 uagnesdyw1n1san d1nauiisIauieni 6,787 ‘fj'lEW]’JUiquﬂ uazatuayugUnaal
IuﬂWiﬂgumwuwm Wy Laaﬂﬂﬂg‘umWimmuwmmwmﬁﬂmsﬂaaﬂuua“ﬂsmﬂim Hornazfiounasuanio
furly ilenuUaenfodwiuidmihimsiesesiufoanihiisiuenisesesuuiionuu Wuv fine-msie

USBN NwaUs=NAUNY 9100 (UKIBU) 81
snevuUs:91U 2564



for traffic police, and Dhipaya-Police tents for public relations and rest-stops. The Company’s CSR
campaigns have been undertaken and are continuously developed to maximize the benefits to society
and the sustainable development of the country.

Board of The Board of Directors and executives are fully aware of their responsibilities; they are prepared to act
Directors and as a role model for their subordinates in exercising their rights and performing their duties in accordance

Executives:  with the framework specified by the Company; and will treat all stakeholders in a fair and equitable

manner.
Government The Company supports the Government’s operations and adheres to policies and rules as set out by
Sector: the regulatory authorities, coupled with promoting, supporting, and cooperating with the Government

in various activities for the advancement of the country.

To ensure all stakeholders” access to their entitlement, the Company has put in place guidelines
in the Good Corporate Governance Policy and the Code of Business Conduct and Ethics, which is
published on the Company’s website, www.dhipaya.co.th, as well as on the Company’s intranet system,
and is complied with by the Board of Directors, executives, and employees at all levels. In addition,
the Company supports the business operations in its compliance with the Good Corporate Governance
Policy, the Code of Business Conduct and Ethics, transparency, being the Key Performance Indicators
for the year 2021.

The Audit Committee has been delegated by the Board of Directors to be responsible for ensuring
the accuracy of financial reports and the internal control system. These responsibilities are specified in
the Charter of the Audit Committee in accordance with the Notification of the Stock Exchange of Thailand
Re: Qualifications and Scope of Work of Audit Committees B.E. 2560, and approved by the Board of
Directors. In the case of any violation of either the law or the code of conduct, problems involving the
Company’s services or unfair treatment, complaints can be lodged through the Company’s specified

channels.

Whistleblowers and Complaints

The Company has implemented regulations on whistleblowers and the lodging of complaints in the Regulations
on Whistleblowers and Complaint Procedure B.E. 2552 (2009), which was revised in 2019, in the interest of fairness and
transparency. Complaints regarding illegal activities or breaches of codes of conduct by employees in providing services,
unfair treatment, and matters concerning the Company’s business operations, may be lodged in person, by telephone,
facsimile, through the Company’s website and email, or other channels. Stakeholders such as customers, shareholders,
creditors, agents, brokers, and employees can lodge complaints through the following channels:

Address : Dhipaya Insurance Public Company Limited
1115, Rama 3 Road, Chong Nonsi Sub-district,
Yannawa District, Bangkok 10120

Email : IR@dhipaya.co.th

Website : www.dhipaya.co.th
Phone: +66 (0) 2239 2200
Fax: +66 (0) 2239 2049

Complaints will be handled through the complaint procedure, whereby facts will be investigated, solutions will be
provided, and the results will be conveyed to the person lodging complaints. Complaint handling will be reported to the
Corporate Governance Committee twice yearly. The Company also has in place guidelines for protecting the rights of the
persons who file complaints, whereby the persons who file complaints will be treated fairly and their information will be
kept confidential.

Anti-corruption Policy

In 2016, the Company announced its Anti-corruption Policy with the aim of the development of the organization on
the road to sustainability with the basis of a business operations that relies on integrity, transparency, and responsibility
for every stakeholder, in line with the principles of good corporate governance. The Anti-corruption Policy, that sets the
operations framework for strict compliance by the directors, executives, and employees, is a reflection of its determination
and intention that any form of corrupt practice will not be tolerated, in accordance with Thai laws. The Anti-corruption
Policy applies to every director, executive, and employee of the Company: they shall not accept or become involved in
any form of corrupt practices, whether directly or indirectly, and whether for any gain for the Company, themselves, or their
family members, or any acquaintances. An employee, who refuses to become involved in any corrupt practice, will not be
demoted, punished or put in any unfavorable condition, even though such refusal might cause the Company to lose some
business opportunities.
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The Company has in place safe channels in order for the employees, suppliers, customers, or the general public
to be confident that they will not be exposed to any risk in whistleblowing and lodging complaints regarding corrupt
practices. Whistleblowing and lodging complaints will be handled in an equitable, transparent, and fair manner, and within
a reasonable period of time. Proper protection will be given to the persons lodging complaints and their information will
be kept confidential. The Company is aware that its Anti-corruption Policy must be effectively implemented. If any director,
executive, or employee violates this policy, the Company will impose punishment as it deems appropriate, and this includes
the termination of employment, if necessary, in order to fulfill its determination to maintain a transparent business operation.

4. Disclosure of Information and Transparency

To promote the practices of adhering to the principles of good corporate governance, the Company has devised ways
to control and prevent any business operation that may involve conflicts of interest, related party transactions, within the
accepted code of ethics, under the criteria specified on page 24 of the Company’s Good Corporate Governance Policy.

The Company has disclosed information on transactions that may give rise to conflicts of interest or related party
transactions in accordance with the regulations of the Office of the Securities and Exchange Commission (the SEC Office)
in the annual registration statement and the annual report. The disclosure of this information relates to and is in line with
the notes to the financial statements on related party transactions. In entering into related party transactions, the Company
considers the criteria that must be in the ordinary course of business; in accordance with the general trading terms, and
in line with the procedure that is appropriately defined, and the Company’s strategy that is necessary for supporting the
Company’s business operations, and in the best interest of the shareholders.

The members of the Board of Directors and executives, from the position of Assistant Managing Directors upwards,
including the Director of Accounting, Director of Finance, Director of Investment, and the Company Secretary, are required to
report their holdings and changes of securities issued by the Company, including their spouses’ and underage children’s, on a
monthly basis, to the Chairman of the Board of Directors and the Chairman of the Audit Committee for review. Additionally,
a report of changes to securities issued by the Company must be submitted to the Office of the Securities and Exchange
Commission (the SEC Office) within three business days of the purchase, sale, or transfer date, and the total securities holding
issued by the Company at the end of every year must also be reported.

The Company has delegated the Company Secretary and the Investor Relations Unit to be the centre of disclosing
important information to investors, and to be responsible for ensuring that the financial and non-financial reports, as specified
by the Office of the Securities and Exchange Commission (the SEC Office), the Stock Exchange of Thailand (SET), and Office
of Insurance Commission (OIC), are disclosed accurately, comprehensively, in a timely manner, and transparently, prepared
in the Thai and English languages, on www.sec.or.th or the Company’s website, www.dhipaya.co.th. The Company’s website
is updated on a regular basis, to ensure easy and equitable access by the shareholders and stakeholders and the reliability
of the information provided.

Financial reporting

The Board of Directors is responsible for the preparation of the Company’s comprehensive financial reports and the
information to be presented to the shareholders in the annual report. The Board of Directors oversees the quality of the
annual report and ensures that the financial reports are compiled within the acceptable accounting standards and audited
by reliable and independent auditors. The Board of Directors also supervises the implementation of appropriate accounting
policies on a regular basis, and ascertains that the financial reports are accurate, comprehensive, truthful, and contain
adequate and reasonable disclosure of significant and reliable information.

The Board of Directors supervises the Audit Department to audit all departments and units on a periodic basis to ensure
that accurate and complete information is recorded and that its performances is consistent with the relevant standards,
acting in good faith in accordance with the Company’s policies, and that any act against the relevant laws is not committed.

The Board of Directors has appointed three independent directors as members of the Audit Committee to be responsible
for reviewing the financial reports to ensure that the financial reports are accurate, clear, and prepared in a timely manner.
In addition, the Audit Committee ensures that the internal control system is adequate and effective. Furthermore, the Audit
Committee oversees compliance with the relevant laws and regulations, ensures that information disclosure is accurate,
clear, transparent, and in a timely manner, and in accordance with the requirements of listed companies. In the case of any
contemplated connected transactions or transactions that may give rise to conflicts of interest, the relevant information
will be presented to the Audit Committee to consider whether the proposed transactions are appropriate and reasonable
before any further step is taken.
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Risk Management

The Board of Directors has appointed a Risk Management Committee to review the organizational risk management
framework and policies, which is in line with the business plan, and to present the same to the Board of Directors for
approval, as well as to consider the risk management guidelines and communicate the guidelines to its employees for strict
compliance. In addition, the Risk Management Committee is delegated to oversee the risk-related activities and report the
progress of risk management to the Board of Directors, and ensure that that the Company has an effective risk management
system and sufficient internal control to achieve its goals, as well as to ensure that the Company’s business operations are
in line with its risk management policy and in accordance with the relevant laws and standards, and the principles of good
corporate governance. The risk management policy must include at least 16 of the Company’s most significant risks as follows:

e Strategic Risk

e Insurance Risk

e Market Risk

e Credit Risk

«  Liquidity Risk

e Operational Risk

*  Reputational Risk

«  Information Technology Risk

- Catastrophe Risk

e Emerging Risk

«  Group Risk (if any)

e Concentration Risk

«  Asset and Liabilities Management Risk

e Regulatory Risk

«  Anti-Money Laundering & Combating the Financing of Terrorism Risk (AML/CFT)
«  Collective Action Coalition Against Corruption Risk (CAC)

The above policy covers the Company’s 10 core activities as follows:
«  Insurance product development and premium rate setting
«  Sales and premium collections
«  Underwriting consideration
«  Insurance reserve evaluation
«  Claim management
¢ Reinsurance
« Investments in other businesses
«  Assets and liabilities management
«  Risked-based capital management
«  Outsourcing

Internal Control System

To increase its flexibility and working efficiency, the Company has clearly prescribed the scope of authority and the
responsibilities of the Board of Directors, the executives, and the employees, as well as the limits of the amount of money
that they are entitled to authorize, in accordance with their positions. Executives and officers in each department or unit
are directly responsible for supervision and control. With regard to the financial system of the Company, the scope and
authority to carry out financial transactions are clearly specified, as is the obligation of reporting each transaction to the
relevant superiors.

The Board of Directors has established a policy and a guideline on the extent of the use of internal information as a
preventative measure. No director, executive or employee who is aware of insider information of the Company is allowed
to trade stocks using internal information, in accordance with the regulations of the Office of the Securities and Exchange
Commission and the Stock Exchange of Thailand. All directors, executives and staff members shall acknowledge and abide
by the use of internal information regulations as follows:

«  The directors, the advisors to the Chairman of the Board of Directors, the executives, and the employees, who
are aware of insider information are prohibited from using undisclosed information to trade, transfer, or receive
acceptance of transfers of shares of the Company for one month prior to the disclosure of the quarterly and the
annual financial statements to the public, and after disclosing the information to the public, they should wait at
least 24 hours before embarking on any such activities.

«  No information, that has not yet been disclosed to outsiders or unconcerned persons which may affect the price
of the Company’s shares, shall be disclosed.
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The Company requires that the operations of work units and financial activities must comply with the Company’s
regulations and the relevant legislation. The Audit Department will be responsible for auditing financial activities and the
operations of work units and evaluating the adequacy of the internal control system. The Audit Department, under the
supervision of the Audit Committee, will prepare and submit a report on audit results to the Audit Committee on a regular
basis.

In addition, any conflicts of interest that may arise among the Company, the Management, the Board of Directors, or
shareholders; the prevention of exploitation of the Company’s assets, information, and opportunities; and inappropriate
connected transactions are monitored and handled by the Board of Directors. The guidelines on conflicts of interest are
incorporated in the connected transaction policy. Directors, executives, and employees shall refrain from taking any act that

may give rise to conflicts of interest.

5. Responsibilities of the Board of Directors

The Board of Directors appoints the Corporate Governance Committee to be in charge of the Company’s good
governance, including drafting and reviewing the Good Corporate Governance Policy, Code of Business Conduct and Ethics,
and Anti-corruption Policy, and Manual, including other relevant policies, to propose the same to the Board of Directors for
approval prior to making any announcement. The names, bio-data, and duties and responsibilities of members of the Board
of Directors and the other six subcommittees, namely, the Executive Committee, the Audit Committee, the Nomination,
Remuneration and Human Resource Management Committee, the Corporate Governance Committee, the Risk Management
Committee, and the Investment Committee are published on page 6 of the 2021 Annual Report and on the Company’s
website, www.dhipaya.co.th..

In addition, the procedure for fixing remuneration is disclosed on page 72 of the 2021 Annual Report. The number of
attendances of meetings of each member is disclosed on page 98 of the 2021 Annual Report and their remuneration on
page 96 of the 2021 Annual Report.

The Board of Directors is responsible for the accuracy and completeness of the Company’s financial statements, which
must be accurate and transparent, and with adequate disclosure of important information in notes to the financial statements,
including the financial information in the annual report. These financial statements have been prepared in accordance
with generally-accepted accounting standards, and have been audited by independent auditors who are recognized by the
Office of the Securities and Exchange Commission and the Stock Exchange of Thailand. The Board of Directors appoints
three members to the Audit Committee, who are independent directors and are not executives of the Company, to review
the quarterly financial reports and the annual financial statements to ensure accuracy, completeness, and adherence to
generally-accepted financial reporting standards, before submitting them to the Board of Directors for further consideration.

The Accounting Department is responsible for presenting information to the Audit Committee for consideration and
opinion regarding connected transactions and transactions with conflicts of interest in compliance with Section 89/12 of
the Securities and Exchange Act (No. 4) B.E. 2551 (2008) and the Notification of the Capital Market Supervisory Board No.
TorChor 21/2551 Re: Rules on Connected Transactions, and the Notification of the Board of Governors of the Stock Exchange
of Thailand Re: Disclosure of Information and Other Acts of Listed Companies Concerning Connected Transactions 2003,

The Board of Directors places importance on disclosing information that is transparent, accurate, and complete,
whether it be financial or general information that may affect the value of the Company’s shares. The Company disseminates
information to investors and concerned persons through various channels, including the electronic media system of the Stock
Exchange of Thailand, the Company’s website, www.dhipaya.co.th, and press releases. Furthermore, the Board of Directors
discloses the Board of Directors’ responsibility for financial reports and reports by the Audit Committee, which are disclosed,
together with the reports of the independent auditors, in the annual report every year. The dissemination of information to
investors, both shareholders and potential investors, is under the authority of the Chairman; or the Managing Director; or the
Assistant Managing Director and Chief Financial Officer (Mrs. Sujinna Meksakul); and/or the Company Secretary (Mrs. Nonglux
lamchote); or Mr. Pollarat Ekkayokkaya, Assistant Managing Director, depending on the subject matter. Investors can contact
Investor Relations at (+66) 02-239-2200 Ext. 2655, 2754, or email to IR@dhipaya.co.th or www.dhipaya.co.th

In 2021, the Company’s senior executives, the Investment Department, and the Company Secretary, disclosed information
to retail investors, security analysts, and the press, on numerous occasions and gave telephone interviews to foreign and
local security analysts and retail investors. In 2021, the Company published 122 press releases, held 7 press conferences,
and gave 11 interviews involving its senior executives.

Meetings of the Board of Directors

The Board of Directors convenes monthly meetings, which are scheduled a year in advance, and additional meetings
will be arranged if required. All meetings are conducted with clear agenda items, one of which is the report on the results
of operations. An invitation letter will be sent out for each meeting with the meeting agenda and relevant documents
distributed to committee members for perusal seven days in advance.
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No time limit is set for each committee meeting; the meeting duration depends on the agenda items to be considered.
The agenda items for each meeting are clearly categorized, these are the matters to be notified by the Chairman, the
acknowledgement of the minutes of the meeting, the continued businesses, the matters for consideration, the matters
for acknowledgement, and others business (if any). In the best interest of the meeting, the directors are entitled to submit
issues for discussion and to express their opinions freely. The Chairman of the Board of Directors conducts the meetings
of the Board of Directors in accordance with the agenda, the Articles of Association, and the relevant laws. The Secretary
to the Board of Directors will be responsible for recording the minutes of the meetings in writing, including the names of
attendees, absentees, and the approved matters, to be kept as evidence.

The Board of Directors has a policy that at least one meeting a year is convened for non-executive directors. In 2021, the
meeting of non-executive directors was convened on 26 October 2021. The meeting included a discussion of the Company’s
operations and related issues, and made recommendations for further development. The written minutes of this meeting
were subsequently conveyed to the Managing Director.

The Board of Directors has a policy that at least one meeting a year is convened for independent directors. In 2021,
the meeting of independent directors was convened on 30 November 2021. The purpose of the meeting is that independent
directors shall have an opportunity to meet and freely discuss prevailing issues related to the management or the results
of operations.

Self-evaluation of the Board of Directors

The Board of Directors conducts yearly self-evaluation, aiming to review the performance of the duties, problems, and
obstacles over the past year in accordance with the principles of good corporate governance.

The evaluation process consists of:

1. The Corporate Governance Committee considered and reviewed the evaluation forms to ensure their accuracy
and completeness;

2. The Secretary to the Board of Directors submitted the evaluation forms to the Board of Directors;

3. The Secretary to the Board of Directors considered and approved the results of the evaluation;

4. The Secretary to the Board of Directors proposed the evaluation results to the Board of Directors.

In 2021, the Company conducted three types of evaluation, namely, the evaluation of the Board of Directors, the
self-evaluation of directors, and the evaluation of the subcommittees as follows.

1. Evaluation of the Board of Directors: There are six areas for evaluation: the structure and qualifications; the roles
and responsibilities; the convening of meeting; the performance of duties; the relationship with the Management;
and the self-development of the members and the development of the executives.

In 2021, the results of the evaluation of the six areas were excellent, with an average score of 3.92. The area

that the members of the Board of Directors agreed to be the best was the relationship with the Management.

2. Self-evaluation of directors: There are six areas for evaluation: the excellence of knowledge and capabilities;
independence; the readiness for performing tasks; attentiveness to duties and responsibilities; the performance
of duties; and the vision to add long-term value to the business.

In 2021, the results of the evaluation of the six areas were excellent, with the average score of 3.93. The
area that the members agreed to be the best performance was independence.

3. Evaluation of the subcommittees
The Company conducted an evaluation of the subcommittees, consisting of the Executive Committee; the
Audit Committee; the Nomination, Remuneration and Human Resource Management Committee; the Corporate
Governance Committee; the Risk Management Committee; and the Investment Committee. The evaluation
process can be described as follows:
3.1 The subcommittees prepared the evaluation forms.
3.2 The secretaries to the subcommittees submitted the evaluation forms to the subcommittees.

3.3 The secretaries to the subcommittees summarized and reported the results of the evaluation and in order
that the performance of duties will be improved to be more effective.

3.4 The secretaries to the subcommittees reported the results of the evaluation to the Board of Directors.
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The results of the evaluation of the subcommittees were excellent, this can be summarized as follows:
e The Executive Committee, with an average score of 3.95
+  The Audit Committee, with an average score of 4.00
«  The Nomination, Remuneration and Human Resource Management Committee, with an average score
of 4.00
«  The Corporate Governance Committee, with an average score of 4.00
«  The Risk Management Committee, with an average score of 3.86
e The Investment Committee, with an average score of 3.93

The Board of Directors will analyze the results of evaluation on the performance of duties of the directors,
and any recommendations so derived will be used for improvement and development in the following year.

Term of Directors

The Board of Directors has regulated the term of a director to be three years. After the end of their term, a director
may be nominated and re-elected as a director at a meeting of shareholders. The term for an independent director is
three years, and an independent director may be in office for a maximum of three consecutive terms. Notwithstanding the
foregoing, if the Board of Directors is of the view that the holding of the position of an independent director for longer than
three consecutive terms will not affect the independence of that director, the Company may propose a reason for the re-
election of that independent director in the invitation letter to the meeting of shareholders.

Remuneration of Directors

The Nomination, Remuneration, and Human Resource Management Committee is responsible for proposing the guidelines
and procedures to fix the meeting allowances, entertainment, rewards and bonuses, as well as other financial benefits for the
Board of Directors, executive directors, other members of the subcommittee, and the advisors to the Chairman of the Board
of Directors. The proposed terms must be agreed by the Board of Directors in order to obtain approval from shareholders
at a shareholders meeting, with the exception of any entitlement to benefits, in accordance with the Company’s relevant
regulations.

Succession Plan

The Board of Directors has established numerous human resources management strategies including a succession plan.
This plan is a continuation of the Staff Capability Development project, and aims to prepare the Company’s employees
in filling important positions if another employee resigns, is promoted, or is transferred to another position, which could
disrupt the department or the Company’s operations. To ensure a standardized and systematic succession plan, the Board
of Directors has instigated methodical criteria, as a guideline for improving and preparing the future successors for important
positions. With this succession plan, in 2021 the Company was able to appoint two Assistant Managing Directors, and 10
department directors or equivalent positions, and to extend the employment of two senior executives.

New Director Orientation

The Board of Directors has established an orientation for all new directors. This orientation aims to educate new
directors of the Company’s expectation and their roles, duties, responsibilities, policies, and practice of good corporate
governance, as well as knowledge and understanding of the Company’s business operations, so that the new directors will
be prepared to perform their duties.

The Holding of Positions in Other Companies by Directors and Senior Executives
In order for the directors and senior executives to devote adequate time for their responsibilities in the Company, and
increase management efficiency, the Board of Directors has a written policy and operating procedures for its directors and
senior executives who might be engaged in the directorship of other companies as follows:
. Prohibition of the holding of a position in other companies
No directors or senior executives are allowed to hold the position of director, manager, employee, or
authorized person of other insurance companies concurrently, unless approved by the Office of the Insurance
Commission.

. Number of other companies in which directors and senior executives can hold positions

For directors

1. Adirector may hold the position of chairman, executive director, or authorized director of companies in

the Company’s insurance business group in unlimited numbers.
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2. A director may hold the position of chairman, executive director, or authorized directors of companies

outside the Company’s insurance business group for no more than four business groups.

3. Adirector may hold the position of director of listed companies on the Stock Exchange of Thailand for no
more than five companies.

For senior executives

1. A senior executive may hold the position of chairman, executive director, or authorized directors of
companies in the Company’s insurance business group in unlimited numbers.

2. A senior executive may hold the position of director of companies outside in the Company’s insurance
business group for no more than three companies.

. Guidelines for the holding of positions in other Companies by directors and senior executives

For companies in the Company’s insurance business group

The Board of Directors is responsible for appointing directors or senior executives to hold positions in other
companies in the Company’s insurance business group, and the term of appointment is reviewed on a yearly
basis.

For companies outside the Company’s insurance business group
The Board of Directors is responsible for approving senior executives to hold positions in companies outside
the Company’s insurance business group.

In addition, in an appointment for holding a position of director or senior executive, the directors and senior executives
shall inform the Company of information relating to their holding of positions in other companies with the company name,
the type of business, the number of shares held, including those held by their spouses and underaged children in those
companies, and shall update the Company of any changes in the report of interest of directors and senior executives each
month.

Company Secretary

The Board of Directors has appointed Mrs. Nonglux lamchote as Company Secretary, to ensure the maximum benefit
in compliance with the principles of corporate governance with main duties and responsibilities as follows:

«  To provide recommendations and support to the Board of Directors in relation to the relevant laws and regulations.

«  To ensure that the principles of good corporate governance are complied with, and that the Board of Directors’
policies and recommendations are implemented.

«  To be responsible for the issuing and the filing of all important documents.

«  To ensure that the Company, the Board of Directors, and the Management comply with all relevant laws and
regulations.

«  To communicate and properly liaise with the Company’s shareholders.

«  To communicate with the relevant regulatory agencies.

Good Corporate Governance in other areas

The Company fully complies with the principles of good corporate governance as specified by the Stock Exchange
of Thailand (SET). In addition, compliance with the relevant rules and regulations and the corporate governance principles
must be integrated in management by the Board of Directors and relevant executives. From the setting of the strategy and
the business plan, the operating procedures, and the regulations, as well as the monitoring and reporting, the management
and operations must be clearly linked to accommodate compliance with the plan and policies

The Board of Directors is responsible for supervising the Management’s operation to ensure that they meet the
targeted Key Performance Indicators (KPIs) as specified at the beginning of each year. The performance must be evaluated
on a monthly and quarterly basis so that the Board of Directors can analyze root causes and define resolutions. At the end
of the year, the Board of Directors evaluates the performance of the Management against the KPIs.

Furthermore, the Board of Directors oversees and supervises the performance of the Management to ensure that it
is transparent and in accordance with the Code of Business Conduct and Ethics, which is continually updated to reflect
changing conditions. The Board of Directors also supervises internal control and risk management to ensure that they are
administered appropriately.
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REMUNERATION OF THE COMMITTEES FOR 2021

(1 January 1 - 31 December 2021)

1. Mr. Somchainuk Engtrakul 860,000.00 - - - - - -|  3,468,500.00| 4,328,500.00
2. Mr. Prasit Damrongchai 436,000.00 - -l 356,000.00 - - -l 2,601,400.00| 3,393,400.00
3. Mr. Sima Simananta 356,000.00 - 356,000.00 - - - -l 1,734,270.00| 2,446,270.00
4. General Somchai Dhanarajata 356,000.00f 632,000.00 - - - - -l 1,734,270.00| 2,722,270.00
5. Mr. Prapas Kong-led 356,000.00 - -l 252,000.00 -|  356,000.00 -l 1,734,270.00| 2,698,270.00
6. Mrs. Pankanitta Boonkrong 356,000.00 - -l 252,000.00 - - -l 1,587,400.00| 2,195,400.00
7. Mr. Watana Kanlanan 356,000.00 - - - -| 252,000.00 -l 1,734,270.00| 2,342,270.00
8. Ms. Wilaiwan Kanjanakanti 356,000.00| 320,000.00 - - - - -l 1,734,270.00| 2,410,270.00
9. Mr. Luechai Chaiparinya 356,000.00 - - -|  356,000.00 - -l 1,734,270.00| 2,446,270.00
10. Mr. Suratun Kongton 356,000.00 - - - - -|  356,000.00| 1,734,270.00| 2,446,270.00
11. Mr. Vitai Ratanakorn 356,000.00| 320,000.00 - - - - - 734,460.00| 1,410,460.00
12. Mr. Jessada Promjart 356,000.00 - 252,000.00 - - - - 734,460.00| 1,342,460.00
13. Somporn Suebthawilkul, Ph.D. | 356,000.00| 320,000.00 - 1,734,270.00| 2,410,270.00

Retired by rotation /Resigning during the year

1. Mr. Chatchai Payuhanaveechai - - - - - - - 999,810.00 999,810.00

2. Mr. Taveesak Foongkiatcharoen - - - - - - - 999,810.00 999,810.00

Remark:
1. According to the 2021 Annual General Meeting of Shareholders, the Meeting passed the resolution of directors’ bonus
payment of THB 25,000,000 for the Company’s 2020 operating results.
1.1 According to the resolution of Board of Directors Meeting No. 7/2020 on 29 July 2020,
Mr. Chatchai Payuhanaveechai resigned from the Board of Directors.
1.2 According to the resolution of Board of Directors Meeting No. 7/2020 on 29 July 2020,
Mr. Taveesak Foongkiatcharoen resigned from the Board of Directors.
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ATTENDANCE RECORDS OF THE BOARD OF DIRECTORS AND
SUBCOMMITTEES MEETINGS

(1 January 1 - 31 December 2021)

Committees
Nominati(?n
Name Board of Executive Rae:ziuﬂiﬁgzn Audit Investment G%?/reprﬁ;a:se Manggizl; -
Directors Committee Resource Committee | Committee ot | Gt
Management
Committee
1. Mr. Somchainuk Engtrakul 14/14
2. Mr. Prasit Damrongchai 14/14 14/14
3. Mr. Sima Simananta 14/14 12/12
4. General Somchai Dhanarajata 14/14 12/12
5. Mr. Prapas Kong-led 14/14 14/14 12/12
6. Mrs. Pankanitta Boonkrong 14/14 14/14
7. Ms. Wilaiwan Kanjanakanti 14/14 12/12
8. Mr. Watana Kanlanan 14/14 12/12
9. Mr. Luechai Chaiparinya 14/14 12/12
10. Mr. Suratun Kongton 13/14 12/12
11. Mr. Vitai Ratanakorn 14/14 12/12
12. Mr. Jessada Promjart 14/14 12/12
13. Somporn Suebthawilkul, Ph.D. 14/14 12/12 12/12 12/12 11/12
98Dh,payamsurancePub“cCOmpanylelted
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1. wgawladn owszna 14/14

2. Wipsya’ fsedy 14/14 14/14

3. wedun dundusi 14/14 12/12

4. WaLONALYY SULITR 14/14 12/12

5. wigUszna Auden 14/14 14/14 12/12

6. WINTTUUTAAN YYATOS 14/14 14/14

7. wE Al Mayauiud 14/14 12/12

8. wedwu nauu 14/14 12/12

9. wededy Teuigan 14/14 12/12

10. wwdssud A 13/14 12/12

11. weIme Sauns 14/14 12/12

12, WYY NIV 14/14 12/12

13. avduns dunlana 14/14 12/12 12/12 12/12 11/12
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CONTROL OF INSIDER INFORMATION

Dhipaya Insurance Public Company Limited places great importance on the control of the use of insider information,

in accordance with the principles of good corporate governance, to achieve stability, continuous growth, sustainability and

fairness for the Company, its shareholders, and all stakeholders.

The Company has established security measures to protect the use of insider information and procedures for the

Board of Directors, its executives, and employees in accordance with the law on securities and the relevant regulations,

with the aim of promoting business transparency, and also to ensure that the concerned parties understand their roles and

responsibilities in maintaining confidentiality and refraining from disclosing or using insider information for personal gain for

themselves or others. The measures and procedures can be summarized as follows:

The Company requires that all directors, executives, and employees are committed to maintain the confidentiality
of information relating to its business operations, and that the directors, executives, and employees are prohibited
from using any information relating to the Company, which has not been disclosed to the general public, to seek
any personal gain for themselves or others, in any manner that may give rise to a conflict of interest involving
the Company.

The Company has a duty to disclose material information of its business operations to the general public in a
comprehensive and equitable matter, in accordance with the forms, procedures, and within the timeframe, as

required by law.

With respect to the trading of securities, the directors, executives, and all employees who are aware of insider
information, which has not been publicly disclosed, are prohibited from trading, transferring, or accepting transfer
of the Company’s shares for a period of one month before the disclosure of financial statements to the general
public, and they are advised to wait at least 24 hours after disclosure before entering into any transaction. The
Company will issue an internal memorandum to remind the directors, executives, and employees, who are aware
of insider information, of this matter in advance prior to all disclosures of financial statements.

The directors and executives have a duty to report any change to their holding of securities to the Office of the
Securities and Exchange Commission, as well as those of their spouses, persons cohabiting as husband or wife,
and minor children, at every trading, transferring, or accepting transfers of securities, in accordance with the criteria
and procedures prescribed by law.

The measures and recommended acts on the control of internal information is disclosed on the Company’s website,

www.dhipaya.co.th, for information for all directors, executives, employees, and stakeholders of the Company.

DIVIDEND PAYMENT POLICY

The Company has a policy on payments of dividend at the rate of not less than 50 percent of its net profit. In addition, the

payment of dividend shall be approved by the Board of Directors or by the shareholders at a general meeting of shareholders, as

the case may be.
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INTERNAL CONTROL AND RISK MANAGEMENT

Opinion of the Board of Directors on Internal Control System

The Company places great emphasis on its internal control system with an audit department that has the duty to audit
and assess the internal control system and assess the internal control system. For this purpose, the Board of Directors has
established the Audit Committee as an independent unit, delivering support and performance, on its behalf, to determine
the relevant guidelines, which are based upon integrity and good ethical standards. The Audit Committee is also in charge
of devising a team structure and delegating responsibilities to relevant personnel, with an aim to have the system operating
with great efficiency and establishing sufficient procedures for dealing with persons who may have a conflict of interest, and
any connected persons. The Audit Committee is responsible for reviewing the relevant system to ensure that the Company
has firm procedures to efficiently combat corruption, in line with the policy/guidelines adopted by each of the Company’s
departments and the relevant external authorities. Moreover, the Company has developed a general monitoring system with
new technologies to ensure that any issue that could potentially affect its internal control affairs is communicated to the
relevant parties within the Company, including the executives and the Board of Directors, and the relevant external parties.
The Internal Audit Department directly reports to the Audit Committee and is in charge of auditing the internal control affairs
and reporting the internal audit results to the Audit Committee, so as to ensure that the internal control system continues
to function adequately and appropriately in compliance with the Notification of the Office of Insurance Commission (“OIC”)
Governing the Criteria, Procedures, and Conditions on Receipt and Payment of Money and Internal Audit and Control for
Non-Life Insurance Companies B.E. 2557.

The Board of Directors, in its meeting no. 14/2021 on 21 December 2022, with four independent directors, three of
which were members of the Audit Committee, considered the results of the assessment of the adequacy of the Company’s
current internal control system in accordance with the internal control system assessment form as prescribed by the Office
of the Securities and Exchange Commission. In this regard, the meeting referred to the report on the results of internal
control system audit and information from the Management in order to consider that the internal control system is in line
with the international standards of the Committee of Sponsoring Organizations of the Treadway Commission, based on the
five components: control environment, risk assessment, control activities, information and communication, and monitoring
activities.

After due consideration, the Board of Directors is of the view that the Company has adopted an internal audit and
control system that is adequate for its size, capable of protecting its assets from being mislaid or used by unauthorized
persons, and, thereby, helps enhance the Company’s financial reporting to be accurate and reliable.

The Company has arranged for sufficient personnel to be able to comply with the system efficiently and to protect
the Company’s assets from exploitation or unauthorized uses, to prevent transactions with persons who may have conflict
of interest and related parties. The internal control system management can be summarized as follows.

(1) Control Environment

The Company has a good control environment that is sufficient for the business operation efficiently and effectively.
The Board of Directors and the executives of the Company have defined the guideline, structure, or direction of the
organization, as well as created the characteristics or atmosphere for a good internal control.

«  The Company gives an emphasis on the control of environment and organizational culture. The Policy on
Good Corporate Governance, the Code of Conducts, the Anti-Corruption Policy, and the Regulations on
Receiving and Handling Complaints are announced. The compliance with those policies are monitored and
assessed on a regular basis.

«  Being independent from the Management, the Board of Directors oversees and develops the internal
control operations. The scope of duties and responsibilities of the Board of Directors and the Management
are clearly defined. The Board of Directors considers appropriateness, gives recommendations, approve
visions, strategies, goals, and policies of the Company. The Risk Management Committee has the duty to
propose a risk management policy, guidelines and operations of risk management function, and report any
progress of risk management. In addition, the Audit Committee has the duty to review the internal control
system and the risk management system to ensure they are appropriate and efficient, which include control
environment, risk assessment, control activities, information and communication, and monitoring activates.

«  The Company’s organizational structure are defined to be suitable to its business operations and compliance
with the laws. Lines of works and chain of command are clearly defined. The Audit Department directly
reports to the Audit Committee. A Compliance Unit is in charge of overseeing and monitoring the operations
of work units to ensure compliances with the laws.
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(2) Risk Assessment

The Company gives an emphasis on an enterprise-wide risk management and adopt the enterprise-wide risk
management to create confidence in driving the organization to its goals, in a short-term and long-term. The risk
management process is comprehensive, from identifying risks, assessing, risks, and analyzing risks, responding risks,
monitoring risks, and reporting all types of risks that may affect the business. All risks at every level, from organization,
business units, departments, and functions must be taken into consideration. Risk management is an important
component in every business process and must be connected at every level. Risk factors are classified, by their impacts
and likelihood that such risks will occur in each business process, in order to set up risk management processes. A risk
management plan and measures are appropriately devised. Risk factors are reviewed to ensure they are in line with
the organizational strategies and goals. External and internal factors that are related to the business operations, now
and in the future, are considered. A risk appetite framework and key risk indicators are defined for monitoring and
reporting.

The Board of Directors delegates the Risk Management Committee to define a risk framework and risk management
policy that cover major risk factors of the Company and propose the same to the Board of Directors for approval.
The Risk Management Committee is also in charged with monitoring and reporting any progress of risk management,
reviewing the total risk management policy to be in line with the Company’s business plan, and communicating the
same to the executives and employees for compliance. Each year, the persons who are responsible for the operating
procedures will assess changes of surrounding factors that may affect the internal control. The Company has conducted
an assessment of the likelihood of damage due to a lack of good corporate governance, a lack of business ethics, or a
lack of good control that are related to the internal operating procedures, personnel, operating systems, information
technology system, data security, or external events, including risks of frauds. Monitoring and reporting must be made
in order to devise a plan for development and improvement or addition to the control to ensure that they are in line
and up-to-date. As a result, the Company will have a risk management that is appropriate and adequate in ensuring
that the operating results will meet its goals, and comply with the relevant regulations and the international standards
and be able to generate sustainable returns and create the maximum value under the good corporate governances
to the stakeholders and shareholders on a long-term basis.

(3) Control Activities

The Company issues the internal control measures, which include various processes. Policies, operating regulations,
separation of duties, and review of operations are conducted in order to ensure that the Company’s internal control
system is adequate, efficient, and effective.

« Internal control guidelines are defined: protective control by separation of duties, granting authorization for
accessing transaction/information, specifying approval authority from the operating system, and detective
control by analyzing transactions and comparing statistic data.

«  The security control of the technology system must be appropriate. Information technology is applied in
the operating procedure and the general control of the information system, for example, access control for
information, information-processing equipment, and the information system and allow authorized persons
only, cryptography to ensure that data codes are properly used protect confidential information, falsification,
or accurateness of information, etc.

«  The Audit Department audits the operations to ensure that they are in compliance with the regulations and
manuals, for example, auditing accounting and finance functions, clearly and carefully specifying authorization
matrix for executives, auditing the procurement process, selection of new vendors/suppliers, maintenance
and control of inventory, entering into connected transactions, etc.

(4)  Information and Communication

The Company gives an emphasis on the information system and communication: the information system will
help the executives in decision-making and business operations accurately in an informed manner; and the internal
and external communication system must be efficient.

e The Company’s information system complies with ISO 27001:2013, in data collection, data storage, and data
verification. Important documents are categorized and stored under ISO 9001:2015 where documents are
classified; right to access documents is defined and can be rechecked.

« Internal communication is conducted via executive meetings and meetings of subunits, and via various
channels. For external communication, the Investor Relations is responsible for disseminating information
to the concerned parties.

«  Whistleblowing channels for reporting frauds or corrupt activities are provided. Information of the persons
who provide information will be keep confidential. In addition, the Company sets up a center for lodging
complaints in order to inform the relevant persons to rectify problems.
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(5) Monitoring Activities

The Company has a system for monitoring and assessment of the adequacy of the internal control system. Any
deficiency in the internal control is communicated in a timely manner to the persons in charge. The guidelines for
development and improvements are in place to ensure that the internal control system of the Company is efficient

and effective.

«  Assessment of the efficiency and effectiveness of the internal control is conducted at least once a year by
preparing the adequacy form for the internal control system.

«  Monitoring and reporting the operating results. In case of any deficiency is detected, the Audit Department
will inform the responsible unit, together with recommendations, in order that such deficiency will be
corrected in a timely manner. The audit results will be summarized and present to the Managing Director
and the Board of Directors for review on a monthly basis.

Heads of Internal Control Department and Compliance Department

Head of Internal Control Department

The meeting of the Audit Committee no. 11/2022 on 23 September 2022 approved the appointment of Miss
Patamaporn Srinualdee, the director of the Audit Department, to act as the Head of the Internal Control Department,
effective on 1 November 2022. Miss Patamaporn Srinualdee has extensive experience in the relevant fields and has a
thorough understanding of the Company’s business. Moreover, she has attended training courses for the operation of
internal control affairs on a regular basis. The Audit Committee, therefore, considered that Miss Patamaporn Srinualdee

was qualified to perform the duties appropriately.

An approval from the Audit Committee is required for the appointment, replacement, and removal of a person
who holds the position of director of the Audit Department

Head of Compliance Department

The Company has appointed Mrs. Nonglux lamchote, the Company Secretary, to act as the Head of the Compliance
Department, and she will be in charge of monitoring the operational compliance in accordance with the regulations

administered by the regulatory bodies that oversee the Company’s business operations.

Dhipaya Insurance Public Company Limited
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CORPORATE HIGHLIGHTS

1951

1964
1975

1990

1993

1994

1995

1996
1999

2001

2002

2003

Dhipaya Insurance Company Limited was founded on November 9, 1951 by H.E. Field Marshal Sarit Dhanarajata
with a registered capital of two million baht.

The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.

The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry
a major shareholder. With its 55.6% shareholding, the Ministry was a major shareholder, making the Company a
state enterprise under the Ministry of Finance.

Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang,
Bangkok, on March 6, 1990. The Company was also honored an outstanding company of the year, which was a great
pride of the Company and all of its staff.

The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the
Government Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand -
leaving the Ministry of Finance with only 5.24% of Dhipaya’s shares.

Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares
with a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform
the Company from a state enterprise to a public limited company in order to support the National Economic and
Social Development Plan 7. The transformation enabled the Company to improve its operation processes and ready
for the competition in the free-trade insurance market, as per the GATT agreement.

Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of
Commerce, and was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18,
1995. Its major shareholders then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the
Government Savings Bank and the Petroleum Authority of Thailand.

Dhipaya was registered at the Stock Exchange of Thailand (SET) on July 24, 1996.

Dhipaya was granted its I1SO 9002 from SGS Yarsley International Certification Services Limited, England. The
certification made Dhipaya the first non-life insurance company to receive the I1SO 9002 certification in all of its
operating sectors.

Dhipaya celebrated its 50th anniversary. For years, Dhipaya has been developing its capability to provide superior
services. With the support from well-known and outstanding shareholders, the Company had gained confidence
from both public and private sectors to be the insurer of many large projects. Such support had enabled the
Company to become the leader of the non-life insurance business in Thailand. In 2001, Dhipaya had gained the
second highest insurance premium among more than 77 non-life insurance companies and achieved the highest
miscellaneous premium in the kingdom.

Committed to the continuous development of its service quality, the Company applied the quality management
system or ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard
and achieving service excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its
potential and speed to provide fully integrated services (One Stop Service). The service center offered customers
with convenient insurance services and an easy access to information concerned with various insurance products
available. It also provided advices over the telephone. In addition, Dhipaya opened the Claims Photo Center to
improve its speed of the automobile claim services.

Dhipaya was honored as the Best Performance - Financials 2003 from the Stock Exchange of Thailand (SET).
It was one of only five companies, selected from all registered companies in the Stock Exchange of Thailand to
be nominated for the prize. In addition, the Company was honored by the government to provide insurance for
many national projects, such as the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the
transportation of two famous pandas (Chuang Chuang and Lin Hui), the goodwill representatives between Thailand
and China from the People’s Republic of China, the insurance valued 200 million baht for the Stamp World Festival,
and the insurance for the government’s lottery (last 2 and 3 digits). In November, Dhipaya moved its head office’s
front gate to the other side of the building, facing Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named
as “Dhipaya Terd Prakeit” to express the Company’s loyalty to the Royal Institution.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



AoUIdULIVOIUSENY

2494 UHW Ainedseiude 9in nedudloTun 9 waadnieu w.e. 2494 Iy “nue Feunadgud suesyd Mmevuannzideu
2,000,000 U

2507 n19519N15lasulouRuTeY N Feunadn R SurIYE warviundNIns sursvd uduveansensanmsadsdiumia

2518 yenwmsluleuTies “ma aosmaUszna 1gaties iuvesnszvmensadsBndamils vilinsensasmsadadugiovh,

YDIUTENEN 55.6 LUE]?L”?JHG] L‘U‘NNas[,WUi“l?Wl Anguseiudy 9100 llﬁ’luuLUUiﬁ’Dﬁ’Mﬂﬁﬂuﬁﬂﬂﬂﬂiuﬂi?ﬂﬂ’]iﬂa\i(ﬂﬂLLWUULUU@]‘NN’]

2533 U3em IdDavhnsitenasdiinaulvg)duvesuddne tee iWueians 7 4u deog a il 63/2 ouunszsnw 9 hewng
A o oA ) a o UV vy v A v a v a1 A S A g A A wa
NFUMNLVILAT WeTuT 6 funau we. 2533 uagu3eny SdlasudndenTiduuienariuuiad ddiedufesiuse gen
VBIUTEN Y wazntinauna

2536 AuzSguunslafiuAlinsensIn1sadinsyaeiuiitosgluuitng o9 sunaseeudu suimsngive i @vw)
mitlasdenuisszmelng vilvidadiunsionuvesnsensnnisaduviowies 5.24%

2537 Ut Iifismuanvzidouaniy 80 duumidu 240 &wum nsuvaduuansiydiuou 24,000,000 ¥u yamiingld
viuaz 10 vn waghudoufiunay 2538 anznssunsuien JuAliuusan nuient mnsglavialuuidnumau uagly
Lﬁauﬁquwuﬂlﬁmﬁ’uﬁ Az Sguun3lroyAlundnnsBesnsuussuuuisnamay ﬁy’qﬁlﬁaL‘l‘;lum'saﬁuaquuiamasuaq
SgnuunuiaLAssgiwardsauien adufl 7 Sntidudumawsounisuiene Wdauedesilunisdiiunu wa
wionfiazuvstulunnznsusiuaivesgsfsussfusomudennaseaunad (GATT)

2538 usgn ddflunsaaneideuwdsanimduuisnumau $1in densunzileunisi nsznsaongdivd ndeuvialieu
Foulu u3gw Aineuseiudy $1dn @vww) Awwsiufl 18 gatau we. 2538 lnedl nsen1an15ARY, surAsngeing 9
(W), suanseendy, wavn1sUlasidenwiissmalng JGudfeiulvg

2539 U3en laaufiunseanedeuduaaiandnninduiausendlne Wetuil 24 nsngiau w.a. 2539

2542 U3HM 195UnN133UT0955UUU3MmsAMNIN ISO 9002 3nan1tu SGS Yarsley International Certification Services
Limited witdsgimadangy vilifimeUseiudedu “uisnussivinadowiusnvednedldsu ISO 9002 nnsyuuvesesdns”

2544 AsUTOU 50 T wisenuiuns naensvevna T anuIEna Wianndeanuannsalumsliusnsesndlingads nuandy
U3t Tferiuiidussdnsiiirnusiunuasdideidos viliudnn Iisummalindanniamasguasentu hIuiEulssiude
Tulasamsoualng Saduussdnduliuiony ffuganuduiihdunsussfuiuasvesUsema Taofidodseiu
AuFusmAndudu 2 vesnguuienisziuiunaiendt 77 uiwn LLaxﬁLﬁaﬂﬁxﬁuﬁ’m‘ﬁmmﬁmqqﬁqmﬁué’uﬁu 1 veaUszine

2545 Uitm Slennusisiulumsiaunaanimnisuinsedisieiiies Ineissuuumsnanm SO 9001: 2000 hanUszendld
fusruuidy e maRsgunsUinslERBdueswashiaue uwasitetigauuddlunsuing Usens S9fT
Dhipaya Service Center (DSC) ﬁaquéﬁwaﬁmi Wioifindneninnsliu3nsuuuATUIIS One Stop Service Dunsidia
Famuanansalunssiweauazen 53053 dwsugniiidinanliuing Aasevisedu, msdnseasuaiy, msdnse
UsramuauiSowing q Wudy saustalimuineusimidnsdnd uenaniuiena §eldiUa Claims Photo Center
gudnsuinsmanguiuulnl Wefinausailunslimsnsiudulmsasuddnie

2546 U3 6¥uLResAting The Best Performance — Financials 2003 9 nnaiandnyiwguis Uszinalne Tugnugildsu
fadondBesetadindraiies 5 ustwihdu anusdnilenzifeulunarandnnindiiaun venanduiena Gelas
anutindanniguia WidufSuussiudonuseivndne laun nsussiudelsansa ielsassuumaiumelazuuse
deundu WWuwiwsnvesan, nmsUseiudonsvudmiiunud “939 9197 wae “waugde” 2 yaduaslueilve - 3w 90
Useinedu, mssudseAudsuanudyann 200 duum lunusasdlan uaznissudsziufonnudedndvesaainiuuys
$5una (lawhe 3 @ way 2 @) warlufeungedniou v Iiudeudssguinduussafuiifnfuauuifionsyiiesh
(nuuifensiuding ) uaglifeusyein Usey “fneifiansuifesd” eidunisuansfamnuasininasoanidunseamndindd

USEN AweUs:Auny 9791A (UKBU) 109
snevuUs:91U 2564



2004

2005

2006

2007

Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu
epidemic as it broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the
Company enhanced its service potential by joining the “Pra Kun Tun Jai Duay Bat Bai Daew” (Quick Insurance with
One Card) campaign, by the Best Service (Thailand) Co., Ltd. The insurance allowed customers to apply for the
car insurance only with their ID cards. The campaign granted an opportunity for a far larger group of customers,
such as sellers and vendors, who were often denied access to the insurance services due to their lack of income
evidences. In addition, Dhipaya also opened its 15th agency office at Sri Racha with an aim to provide convenience
for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning
strategy and accomplishment technique budget planning was adopted. In order to expand its nationwide network
to meet increasing demand, additional branches were opened in four different provinces - in the northern, central,
northeastern and southern areas. Another five agency offices were also opened.

A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among
Thai people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and
emergency vehicles to provide the initial assistance and other continuous supports to the victims. The Company
also supported and encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya
created a radio spot named “Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob
Songsit Rungnoppakhunsri. The song was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy
on energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment
of stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more
branches in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade
the work efficiency of all branches across the country. Human resources and Information Technology Development
were also developed by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub
IT Year” to encourage IT utilization amongst its staff in a bid to promote the Company’s greater operational efficiency.

This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th
Anniversary of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public
service activities, to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of
the Company’s charitable activities included a support to the renovation project of Nivet Dhammaprawat Temple,
a participation in the royal offerings to monks at 33 temples in the three southern provinces threatened by the
terrorism, a support of the construction of the consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang
Mai Province, a support of the construction of the Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded
third place among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’
needs, including the “Dhipaya Takaful” Project to comply with Islamic insurance practice, the Bancassurance 2006
Project which works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural
Cooperatives, Government Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate
customers’ access to the Company’s services, and “Happy Social Security with Dhipaya Insurance” Project which
works in collaboration with the Social Security Office, Ministry of Labor and Social Welfare, etc.

To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80th Birthday Anniversary, Dhipaya
has organized various activities for charitable causes under the “Dhipaya Merit Making for His Majesty the King.”

Regarding the new product development, in order to increase the variety of services offered to its customers,
Dhipaya has applied a strategic plan to create a cooperation with business partners in numerous projects, such
as The Safer Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium
Mastercard, Health Insurance for Savings Customers of the Government Savings Bank, The Car Insurance Sales
Through the Department of Land Transportation Project, etc.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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2008

2009

2010

2011

In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance.

Dhipaya recognized the significance of the environmental protection and the global warming. It has promoted
energy savings within its offices, starting from an installation of NGV to all of its vehicles in order to reduce the
energy consumption, switching off unnecessary lights and electrical appliances during the lunch break, encouraging
its employees to use stairways instead of an elevator, distributing cloth-bags to customers and correspondents to
lower the plastic bag’s consumption, etc.

With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom
Luang Naradhiwas Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony
to offer the merit to the Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs
belonging to the Princess; the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’
Meeting, evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year
running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation
in the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a
debit card, and a discount card, with insurance protection in case of accidents worldwide. The Company has also
expanded its services by opening two more branches in Saraburi (the 20th Branch) and Trang (the 21st Branch)
Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the
King and H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth
Donation Project, and Dhipaya’s Earth Protection Project.

In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company
managed to get through all problems with the determination, both physically and mentally, of the management
and its staff, the intention to provide excellent services to customers and develop new services and products to
answer customers’ needs and satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than
Love and Care Project”, etc. were initiated and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It
initiated “the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In
addition, the project “Public Consciousness Development Project for Staff of the Company and Family Development
Project to be Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations,
aiming to promote the volunteer spirit within the Company to lead the sustainable CSR projects.

The political violence within the country in the form of robberies and terrorisms caused many government offices
and business premises to be damaged. The incident brought more light to the general public to see the importance

of insurance. The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came
in the form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from
ATM and swindling of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident
victims. In addition, five more branches, including Government Center, Roiet, Nakornsrithammarat, Rama 2, and
Samutprakarn, were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political
unrest in Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during
the annual festivals.

Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side,
spirit of Thai people was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help
to flood victims in various aspects including donating necessity items, providing sand bags and aid packages, making
EM Balls for water treatment as well as donating money. In addition, the Company gave assistance to its employees
who were flood victims in term of providing evacuation, giving aid packages, including some cash to initially alleviate
their hardship.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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2012

2013

Social responsibility is another key task of the Company together with product development on a continuous
basis. This year the Company has introduced new auto insurance campaign by providing replacement for vehicles
under repair and using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results
in faster, more efficient and more convenient services to customers. The Company also opened new branches in

Phra Nakhon Si Ayutthaya and Phetchabun provinces.

Another proof for the Company’s determination to excel in its mission includes the awards it’s received from
leading institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors
Association (I0OD), “Top Corporate Governance Report Award” from the Stock Exchange of Thailand (SET) and “ISO
9001: 2008 Certification” from SGS (Thailand) Co., Ltd.

To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring
to the best in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient

services.

Apart from providing quality services, the Company also maintained stability in organization management. In
2012, Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and
“Investors’ Choice Award” from Thai Invertors Association, given to registered companies whose Annual General

Meetings organization was evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enlightenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks
at Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85th
Birthday Anniversary of His Majesty the King, and the 99th Birthday Anniversary of Somdet Phra Nyanasangvara, the

Supreme Patriarch of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team to
compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The
Company granted Thai National Futsal team an amount of money after the team has reached the second round of
the competition for the first time in records. In addition, Dhipaya has supported the design of “THAILAND FUTSAL
BUS” or the bus for Thai National Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national
identity and unity, for future success of the Thai National Futsal team.

For its excellence and leadership in the general insurance business in Thailand, the Company has committed to
its expansion of businesses to facilitate its service provision to all customers and the general public as thoroughly
as possible. The Company has joined hands with various leading organizations to diversify its channels of insurance
transactions, including Thailand Post Co., Ltd., Standard Chartered Bank (Thai) Plc, etc.

Regarding the CSR activities of 2013, the Company, in cooperation with the Don’t Drive Drunk Foundation,
has organized the “Don’t Drive Drunk, Let Dhipaya Drive You Home” project, a campaign to reduce the number
of accidents during the Songkran Festival. It was the first year when the Project was kicked off; and it was even
more interesting that the general public and Dhipaya’s customers are all welcomed to participate in the Project,
particularly those who are quite drunk from pubs and bars would be driven home safely. The Project was launched
in the Bangkok areas during April 11 -17, 2013, 24 hours a day.

Moreover, the Company has also launched another significant religious-related project in the format of colorful
calendars printed with the state-of-the-art technology in 3 different languages including Thai, Chinese and English, to
help promote the Buddhism’s activities called “Dhipaya Nationwide Goes Globally” project to celebrate His Majesty
the King’s 86th Birthday Anniversary and to commemorate the 100th Anniversary of Somdet Phra Nyanasamvara,
the 19th Supreme Patriarch of Thailand and on an auspicious occasion to make known the charisma of the Emerald
Buddha Image among all walks of life nationwide and worldwide. The Company’s CSR projects implemented in
several successive years included the Project of Conferment of Dhipaya Insurance-Police CSR Signboard; and in this
year alone, Provincial Police CSR signboards have been conferred to the Provincial Police Office, Region 1, totally
1,460 signboards nationwide, to facilitate all people travelling to police stations in the provinces.

Based on its operating results in terms of expansion of its general insurance businesses together with its unyielding
initiation and development of CSR projects, the Company was awarded “Thailand Professionals Awards 2013” as
“The Best General Insurance Organization of the Year” by the International Association of Direct Selling Company
(IADSC) and as “the Best CSR General Insurance Company with Continuous Growth of Operating Results and Excellent
Social Contribution” by Thailand Professionals Magazine.

Dhipaya Insurance Public Company Limited
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2014

2015

2016

The Company takes great pride for its path to success in the Asia Pacific Region with the “Asia’s 200 Best under
a Billion Award, as the first and only insurance company to rank in the top 200 medium and small listed company
in Asia Pacific by Forbes Asia Magazine. The Company also received the “Investors’ Choice Award 2014”, evaluating
quality for conducting the Annual General Shareholders Meeting (AGM) as the only insurance company continually
scoring 100 full points for 6 years from Thai Investors Association, The Securities and Exchange Commission and
The Stock Exchange of Thailand, which showed the Company’s potential and strength that carried on for more
than 60 years.

In this year, the Company proceeded with the brand recognition responding to the young generations’ lifestyles
who love unique LINE Sticker, with the launch of a superb LINE Sticker, “HanumanTip” with 16 types of trendy
wordings, as the symbol of feelings, emotions, and good friendship offered, representing the attitude of Dhipaya
Insurance Public Company Limited. The concept of this LINE Sticker is the Hanuman character, which is the logo
of the Company as he is an immortal god and the chief soldier of Rama protecting and taking risk for Rama, similar
to Dhipaya Insurance Public Company Limited that is stable and always ready to service in risk protection for all
customers. Moreover, there is a special character “go to AEC”, preparing for the ASEAN Economics Community, in
the name of all Thai people, with continually special exclusive promotions and superior activities including many
prizes for attendants; for example, Like and Share Hanuman LINE Sticker.

Furthermore, as the new generations’ lifestyles are out-going and always meet unexpected situations, the
Company created a good mechanism, responding to all lifestyles, with the launching of 3 new types of Insurance
packages. “TIP MOTOR 3 PLUS”, Motor insurance that costs less than expected, “TIP HOME PLUS”, Home insurance
that protect on every details in the house, cutting all worries even in the little details, and “TIP FORTY PLUS”,
Accident insurance for people of 40-65 years old, “The more you aged, the more value you get”, which covered
the risk of bone fracture and compensated the cost of wheelchair if the doctor prescribes.

It has been another year of continuous development in all areas of the Company for its customers, shareholders,
employees and stakeholders. This year the Company was awarded “The 2015 Outstanding Provident Fund” for
provident fund under one billion baht conferred by Her Royal Highness Princess Maha Chakri Sirindhorn held by
Association of Provident Fund.

Developed the latest digital innovation, with the Application “TIP Flash Claim”, for quick and convenient service
in the digital age. The application provides quick and easy insurance claims at any location to meet the demands
of a fast-paced lifestyle. There is no need to wait for a claims surveyor. The customer can file a motor insurance
claim themselves using an easy to understand online form to search for nearby hospitals, garages, specify repair
dates and check repair status on both Android and iOS systems.

Launched “Modern, Reliable, Online Compulsory Motor Insurance”, a new way for customers to purchase motor
vehicle insurance. Customers can purchase this at the 7-11 Counter service at nationwide and receive immediate
protection with the policy cover once the insurance has been purchased.

Added a new service channel at all Thai Post Offices nationwide for Compulsory Motor Insurance under the Road
Victim Protection Act B.E. 2535 and other insurance protection services as specified by laws to meet customers’
demands for fast and efficient services.

The passing of His Majesty the King, Phrabat Somdet Phra Poraminthara Maha Bhumibol Adulyadej was the saddest
moment for Thai people. To show their dedication to His Majesty the King and the Chakri dynasty, the Company’s
executives and employees organized a memorial ceremony “United Power of Loyalty”, took a loyalty oath and
jointly sang the royal anthem. Additionally, the Company executives and employees jointly initiated “United Dhipaya
Family Does Good Deeds in Dedication to the King”, a project to continue the King’s royal determination to help
the Thai people in all regions. This project involves performing a variety of good deeds and each activity location
will then be marked on an electronic map until it has been held all over Thailand. Additionally, the Company has
asked for royal permission for the installation of a 63 meter tall royal photograph of His Majesty the King at the
Company’s head office to convey our sadness and gratitude in commemoration of His Majesty the King’s royal grace.
The Company also handed out Sansoen Phra Barami, a royal photo book, to the general public who paid homage
to His Majesty the King at Phra Thinang Dusit Maha Prasat, the Grand Palace. The Company will follow in his royal
footsteps and continue to do good deeds in dedication to His Majesty King Rama IX.

Prior to this mournful occasion, the Company held “My King in My Heart” project to celebrate the 70th Anniversary
of His Majesty King Rama IX’s ascension to the throne. The Company invited the general public to display their
loyalty by conveying their messages to His Majesty the King through a digital interactive booth all through the
month of June 2016.

Dhipaya Insurance Public Company Limited
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The Company also assisted communities through Village to the World project, which was initiated according
to government-people cooperation strategies to strengthen communities. The project’s objective is to create new
tourism innovations suitable to each community’s potential and identity as well as to increase each community’s
exposure and create sustainable revenue from tourism. The Company’s Managing Director who was appointed the
CEO Village Ambassador invited people to organize CSR Outing trips to “Baanrimklong Homestay, Samut Songkhram
Province”, one of the ten model communities, to help create sustainable revenue for these communities. The

Company was the only insurance company in this project.

The Company committed itself to developing innovations for Digital Insurance by increasing service channels
through the use of social media and other online platforms. These new innovations will meet digital lifestyle
demands of customers, who expect convenience and ease of access to services. Additionally, customers can

purchase insurance products on www.TIPINSURE.com website at all times and places.

The Company was well able to maintain good operational standards and was awarded the “Investors’ Choice
Award 2016” for quality Annual General Meeting (AGM) for the 8th consecutive year by Thai Investors Association,
Securities and Exchange Commission of Thailand (SEC) and Stock Exchange of Thailand (SET). Furthermore, the
Company was awarded the “3rd Runner-Up for Outstanding Non-Life Insurance Company Award of 2016” by the
Office of Insurance Commission (OIC) which indicated the Company’s stability, operational capabilities and overall

service excellence.

Another event of great importance for the Thai people was the ascension of His Royal Highness Crown Prince
Maha Vajiralongkorn, according to ascension law on December 1, 2016. His Majesty the King also proclaimed a
royal decree to use “Maha Vajiralongkorn Bodindradebayavarangkun” as his royal title and to reign as King Rama X
of the Chakri dynasty. On behalf of Dhipaya Insurance Plc., we would like to express our humble salutation “Long
Live the King.”

Executives and employees jointly conducted the following good deeds all over Thailand in dedication to Phra
Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit:

«  Organized ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatbophit.

«  Co-hosted the royal funeral chanting ceremony

«  Performed card stunts on the 100th day anniversary of Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej’s passing.

e Organized a volunteer project to make 99,999 sandalwood flowers to be used in the royal cremation
ceremony in dedication to H.M King Rama IX.

«  Organized a project to plant and grow Marigold flowers and performed card stunts in dedication to H.M
King Rama IX.

e Sponsored a candlelight charity concert by jointly singing songs composed by H.M King Rama IX to
commemorate his musical brilliance with proceeds going to The War Veterans Organization of Thailand
and supporting Her Majesty Queen Sirikit’s project to provide education to the veterans’ children.

«  Sponsored BLACK VALENTINE Charity Concert, under the theme of “True Love is Giving Endlessly” with
proceeds going to Ramathibodi Foundation, Chakri Naruebodindra Medical Institute (CNMI). Additionally,
Company executives and employees participated in singing songs composed by H.M. King Rama IX and
took part in the bid for the royal image of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit. The auction proceeds went to Ramathibodi Foundation.

This year Dhipaya Insurance also released new products “TIP LADY”, to support customers. TIP LADY is a special
Motor Insurance for women providing protection and privileges at all times. Privileges include airfares in the incidences
of vehicle breakdowns, chauffeur service, repairing surgery up to 1 million Baht for injuries from accidents, indemnity
for lost belongings from theft, roadside assistance and, TIP LADY Club which provides motor vehicle information
as well as special discounts.

The Company has also improved continuously the efficiency of systems to provide up-to-date and timely services
to meet customer’s demands and highest satisfaction. For example, during the recent flooding in the North-Eastern
region of Thailand, especially Sakon Nakorn Province, the Company sent Hanuman Volunteer Unit, staff from the
head office, as well as those from affected provinces, to quickly provide assistances such as free towing of vehicles
for customers as well as the general public and immediately providing disaster relief packages. Additionally, claims
teams were also sent to inspect customers’ houses and immediately paid initial indemnity before making insurance
claims for customers who purchased Motor Insurance Class 1 and those who purchased Residential Fire Insurance
with additional flood coverage. The Hanuman Volunteer Unit also assisted customers in house cleaning.

Dhipaya Insurance Public Company Limited
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2018

2019

Furthermore, the Company received a membership certificate from Thailand's Private Sector Collective Action
against Corruption for quarter 2-3/2017, which indicated that it has taken both direct and indirect actions against
corruption, and conducted its business fairly, transparently and accountably with stakeholders, and has been a good
role model to the society as a whole. The ceremony took place at Napalai Ballroom, Dusit Thani Hotel.

The Company won the 5th Best Provident Fund Award 2016 for “Single Fund, Private and Nonprofit Organizations”
from Somdech Phra Debaratanarajasuda Sayamboromrajakumari at Dusidalai Hall, Chitralada Villa, which brought
the greatest pride to everyone at Dhipaya Insurance.

The Company has begun the project “Dhipaya Insurance: Carry on the King's Philosophy” by bringing more than
4,000 students to get a hands-on experience about the philosophy of Phra Bat Somdet Phra Paraminthra Maha
Bhumibol Adulyadej Borommanatbophit. at Thai Buffalo Conservation Village, Suphan Buri Province. Another project
was "Dhipaya: Following His Majesty's Footsteps" which led 30 youths that had gone through Buddhist ordination
at Bhudaha Kaya in India to a field trip to Ban Sala Din Community, Canal of Faith in the King’s Philosophy of
sustainability. This project took place at Phra Ram Kao Temple (Father’s Temple) and Ban Sala Din Community,
Nakhon Pathom Province.

For social assistance, in addition to the ongoing projects that the Company has been doing, the Company has
also run the project “Dhipaya: Warning and Road Accident Reduction” by working with Radio Station, Sor.Wor.Por.
FM 91, to prevent the accidents that might occur on the road. Moreover, the Company also supported the projects
“Travelling to the End, Pinning the Southern Region” and "Gather the Heart to the Southern Region". The activities
from the mentioned projects included cycling and Jet Ski riding. (Bangkok to Betong), drama series, fashion show etc.,
which is conducive to promoting tourism, stimulating the economy, generating income, opening new perspectives,
boosting investment and increasing job opportunities. This would encourage the tourists to reduce negative
attitudes, which is the result of the unrest in the three southern border provinces, which include Yala, Pattani, and
Narathiwat. Additionaly, social assistance was also expanded to the neighboring countries. In the catastrophic event
that occurred on July 23, 2018, the crack of Xe-Pian Xe-Nam Noi Dam, which is located on the Bolaven Plateau,
Attapeu, Lao PDR, caused a severe flood which damaged many thousands houses. Many Lao people were either
suffered, lost, and killed. The Company donated the consumables in order to alleviate the suffering of the people
who had been affected by such disaster.

In the area of innovation and technology, October 18, 2018, the company launched the TIP Gateway system
to facilitate the connection between Startups and the insurance system on various projects. The Company also
launched the TIP Inspiration Chamber (TIP IC) which is a modern place to create inspiration, provide information
and researching. It is aimed to support the work of the Startups, general public and employees.

For the year 2018, the Company was awarded with: the AGM checklist for the 2018 Annual General Meeting of
Quality Assessment Program by receiving the full score of 100 points for the 10th consecutive year (2009-2018) from
Thai Investors Association; Survey Awards following the Corporate Governance Report of Thai Listed Companies on
2018, the Company received good - excellent rating or CGR 5 stars from the Thai Institute of Directors Association;
and the Company also won the Outstanding Provident Fund Award 2018, "Single Fund, Private Sector Group with
a fund size of less than 1,000 Million Baht" from the Association of Provident Fund.

2019 was an auspicious year for Thai people with the royal coronation ceremony of His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua and a ceremony granting the King Rama X's Royal Cypher as the tenth
monarch of the Chakri dynasty as per traditional royal practice.

Dhipaya Insurance Plc., launched “Tip Smart Assist” project, a new type of claims surveyor, which is a first of its
kind in Thailand under the concept of “Responsive, Attentive and Easy”, to respond to customers’ demand in the
digital age for a convenient, timely and effective service with modern operating systems while being considerate to
others and retaining Thai culture of generosity nevertheless.

Dhipaya Insurance Plc. sent Hanuman Volunteer Unit and Tip Smart Assist team to help those affected by
Tropical Storms Pa Buk and Podul. The teams donated necessities and long kong fruits from Tanyong Mas, as well
as assisted in cleaning once the water level receded.

Dhipaya Insurance Plc. installed and operated sprinkler systems atop the Rama 3 head office building to catch and
reduce PM 2.5 dust particles, which has exceeded normal levels and affect the daily lives of company employees
and the general public, twice daily. The Company also donated air pollution face masks to all employees and

police officers on duty.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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2020

2019 was another great year of success for Dhipaya Insurance Plc. The Company received honorable awards in
many categories, including:

+  Most Innovation Customer Service Initiative Award for being the company with new customer service
innovations

«  HRH Princess Maha Chakri Sirindhorn royal plaque for the Best Provident Fund Award under Single fund
category for private sector with funds under one billion Baht.

+  Best General Insurance Company of The Year Award (an award for the best non-life insurance company
of the year)

+  Best Innovation and Diversification Award (an award for insurance company with the best continuous
insurance innovation development)

«  Thailand’s Top Corporate Brand Award (an award for insurance company with the highest brand value)

+  “2nd Place Non-life Insurance Company with Outstanding Management” Award and “Insurance Company
with Outstanding Customer Insurance Policy” Award

«  Distinguished Awards for Corporate Management Excellence Award

+  The 2nd Thailand’s Smart Awards 2019 for company with outstanding technology and innovation in
insurance industry

The year of 2020 was marked by the unprecedented public health emergency with the outbreak of the Coronavirus
(COVID-19) pandemic that has not only impacted the health and wellbeing of people around the world, but also
the worldwide economy. In view of this crisis, having always been at the forefront of efforts to identify the needs
of the people, Dhipaya Insurance was the first to introduce the COVID-19 insurance policy in order to mitigate the
financial burden of our customers’ medical expenses.

In addition, to reach out to make a difference to every sector of society, Dhipaya has launched the TIP Sharing
of Happiness, a series of four campaigns: TIP Happy Trip, a travel insurance product crafted to promote the tourism
sector by offering choices of travel insurance coverage at competitive rates; TIP Happy Farm, a campaign to “Increase
Income, Reduce Costs, and Minimize Risks” for farmers, making our insurance products more easily accessible to
farmers and allowing them to exchange their products with insurance coverage; TIP Happy Jobs, a campaign to
bridge the income gap of those whose jobs have been affected by the COVID-19 pandemic, offering temporary
assiscnments by acting as TIP Digital Ambassadors, to promote our website and mobile application TIPINSURE; and
TIP Happy Dining, a campaign to assist operators in the food services and hotel industry, whose businesses have
been adversely affected by the COVID-19 pandemic in order to reduce their costs and increase their income.

Furthermore, in order to alleviate the impact of the pandemic, Dhipaya never ceases to benefit society by
initiating over 80 projects in 2020, donating funds, providing COVID-19 insurance coverage, and donating personal
protective equipment to various agencies and organizations, medical personnel, and other groups that are in need.

The year 2020 was also marked by our continuous commitment to bring another level of customer satisfaction.
Dhipaya introduce the “TIP Coin”, a loyalty program by which “TIP Coin” will be credited to our customers’ accounts
for their payment of insurance premiums. This “TIP Coin” can be used as discount for payment of insurance
premiums or for exclusive gifts that are offered in the program.

Every activity and every effort Dhipaya initiated is intended to render assistance, lighten the financial burden
for our customers. In times of crises and disasters, whether they be the lamentable mass shootings at Terminal 21
Shopping Mall in Nakhon Ratchasima Province, the gas pipeline explosion in Samut Prakan Province, or flash floods
in Loei, Nakhon Si Thammarat, and many other provinces, our TIP Smart Assist Team and Hanuman Volunteer Unit
would be deployed to arrive promptly at the scenes of disasters to lend a hand to those who are in need.

From our continuous commitment toward developments and our determination to bring good to society, the
year 2020 for Dhipaya Insurance is marked wonderfully by remarkable awards and recognitions, including:

- First prize for the Non-life Insurance Companies with Outstanding Management Award for 2019 at the
Prime Minister’s Insurance Awards;

¢ ASEAN and Thailand’s Top Corporate Brand 2020 Award, is the second consecutive award in this category;

»  Finalist Best Brand Performance on Social Media, Insurance Category;

«  Top Innovation Company Award;

. Most Trusted Brand Award, with the highest Government Pension Fund membership at Government
Pension Fund Most Admired Brand Award,;

. Best Insurance Product and Service of the Year Award for COVID-19;

. Honorary Award for Excellence Products and Services Insurance Group for Coronavirus or COVID-19 Insurance;

«  Winner Award for Outstanding Provident Funds in the single fund category of private entities, with a value
greater than THB 1,000 million; and

« 2020 Outstanding Establishment for Social Security Contribution Payments Award.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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2021

The year of 2021 marked the 70th anniversary of establishment of Dhipaya Insurance Plc., and the commencement
of Dhipaya Group Holdings Plc., or TIPH, which started trading on the Stock Exchange of Thailand in place of the
shares of Dhipaya Insurance or TIP, which became a core subsidiary of the insurance business group under TIPH.
In this year, Dhipaya Insurance was also ranked A- (Excellent) for Financial Strength Rating in 2021 from AM Best
Company, the world’s leading credit rating agency, and its Revise Outlook was shifted from “Negative” to “Stable”
level, which reflected the overall confidence in the Company’s operations with continuously good performance.

The ongoing COVID-19 pandemic raised concern and caused impacts in various sectors; therefore, COVID-19
vaccination would be the most rapid and significant way to make this difficult situation back to normal, and boost
confidence for the general public to receive vaccines. In light of this, Dhipaya Insurance launched “TIP Cares for Thai,
Fight and Care” project, which encouraged the Thai people to register for free COVID-19 vaccination insurance, and
there were more than 2,600,000 registrants within one month. In addition, the Company supported the construction
of community isolation at Wat Dok Mai School and delivered medical supplies for medical professionals and patients

of more than 110 projects.

The successful commitment and determination, service development, and innovations that cater for customers’

needs resulted in Dhipaya Insurance being marked wonderfully by remarkable awards and recognitions, including:

+  Non-life Insurance Companies with Outstanding Management Award for 2020 for the second consecutive

year,
«  Non-life Insurance Companies with Outstanding Insurance Technology award for 2020
e Business+ Product Awards of the Year 2021 in the category of Product Personal Cyber Insurance;
. Best Business Innovative Award 2021;
«  Company of the Year 2021 award;
«  Product of the Year 2021 award for “Dhipaya COVID-19” Insurance;

+  Full assessment score of 100 for the Annual General Shareholders’ Meeting (AGM) Assessment Project
for 2021 for the 13th consecutive year;

+  Excellent score or CGR 5 stars for the Corporate Governance Report of Thai Listed Companies for 2021
(CGR 2021) conducted by the Thai Institute of Directors (IOD) for the fourth consecutive year.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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BUSINESS OPERATIONS

Dhipaya Insurance Public Company Limited engages in the following businesses:

1. Non-life insurance: The non-life insurance business consists of four core product categories, namely, Fire
Insurance, Marine Insurance, Motor Insurance, and Miscellaneous Insurance.

2.  Investment business: The Company is able to engage in investment activities as prescribed by the Non-Life
Insurance Act under the supervision of the Office of Insurance Commission (OIC) by investing remaining funds
from the insurance business operations in different forms such as deposits with financial institutions, promissory
notes, government bonds, and short-term and long-term securities.

Fire Insurance:

Fire Insurance provides coverage for damage from fire, lightning, and cooking gas explosion. Other damages, which
include floods, earthquakes, hail, and storm, are not generally covered by general policy, but additional protection can be
purchased separately. Assets that can be insured are categorized as buildings, furniture, fixed decorations, product inventory,

machinery etc. The Fire insurance policy is divided into two categories: Residential Fire Insurance and General Fire Insurance.

Marine Insurance:

Marine insurance provides coverage for insured properties against damage or loss of goods, hulls, and transporters’
liability during international and/or domestic transits. The damage or loss may be caused by natural disasters or accidents
such as capsizing, stranding, collision, explosion or fire. Freight transport includes sea, water, inland, and air transportation.

Motor Insurance:

Motor insurance provides coverage for damage or loss of insured vehicles due to natural disasters or accidents. Motor

Insurance can be divided into two categories:

1. Compulsory Motor Insurance under the Road Victims Protection Act B.E. 2535 which is enforced to all motor
and electric vehicles. The insurance will provide indemnity for death, loss of limbs or disability for the amount
as specified in the Act.

2. Voluntary Motor Insurance provides coverage for loss of life and medical expenses for the insured vehicle’s driver,
passengers and third-party (additional to Compulsory Motor Insurance protection). Voluntary Motor Insurance
also provides coverage for a third-party’s property including the insured vehicle in case of natural disasters or
accidents. Examples of Voluntary Motor Insurance include Motor Insurance Class 1, TIP LADY Motor Insurance

Class 1, Motor Insurance Class 2, and Motor Insurance Class 3.

Miscellaneous Insurance:

Miscellaneous Insurance provides coverage for injury to person(s) and/or damages to properties not covered by the
three insurance categories mentioned above. Miscellaneous insurance can be divided into three categories:

1. Personal Insurance, for example, Personal Accident Insurance, Travel Accident Insurance, Health Insurance, and
Serious Illness Insurance

2. Property Insurance, for example, Money Insurance, Burglary Insurance, Machinery Insurance, Aviation Insurance,

Petrochemical and Energy Insurance, and all other risk insurances
3. Third Party Insurance, for example, Professional Indemnity Insurance and Product Liability Insurance

In addition to underwriting risks for customers (the insured), which is the Company’s core business. To manage risk,
prevent loss and damage from major disasters, and limit the damage from catastrophes, as well as to increase the potential
underwriting capability, the Company has ceded a portion of risk to reinsurers, and receives wages and commissions through
reinsurance by transferring insurance premiums to these reinsurers. Furthermore, the Company has premiums written from
reinsurance (ceded insurance) and pays wages and commissions for reinsurance to the primary insurers.
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The Company’s reinsurance and/or ceding insurance will depend on risks, retention limit, and the Company’s reinsurance
policy.
The Company manages reinsurance through various methods and various forms of reinsurance contracts as follows:

1. Facultative Reinsurance

Facultative Reinsurance is a voluntary reinsurance agreement between a primary insurer and a reinsurer in which
both parties can independently consider the insurance premium rates. This is suitable for risks that are not included
in reinsurance contracts and also for major disasters. However, Facultative Reinsurance involves contacting numerous
reinsurers to jointly accept the risk, as each reinsurer has different capacities. Facultative Reinsurance requires a contract
that is clearly founded on a proportional basis.

2.  Treaty Reinsurance

Treaty Reinsurance is a contract made in advance between a ceding company and a reinsurer and it states that
the ceding company will cede insurance to the reinsurer, who will accept the ceded insurance as per the conditions
in a written contract. This contact is legally binding for both the ceding company and the reinsurer, and allows the
ceding company to cede insurance to the reinsurer who automatically agrees to accept all ceded insurance specified

in the contract. For Treaty Reinsurance, the Company has both Proportional Treaty and Non-proportional Treaty.
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REVENUE STRUCTURE

Dhipaya Insurance Public Company Limited offers general non-life insurance coverage, including fire, marine, motor

and miscellaneous. Premium earned from these types of insurance coverage are as follows:

Fire 1,957.77 6.66 1,909.58 7.52 1,792.51 8.21
Marine 577.78 1.96 500.13 1.97 422.61 1.93
Motor 6,029.14 20.50 4,901.44 19.30 4,138.90 18.95
Personal Accident 7,309.11 24.85 7,014.55 27.62 7,734.80 35.40
Miscellaneous 13,536.29 46.03 11,072.83 43.59 7,7157.43 35.51
Total 29,410.10 100.00 25,398.53 100.00 21,846.25 100.00
130DhlpayalnsurancePUbhcoompanylelted
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Dhipaya Insurance Public Company Limited offers general non-life insurance coverage, including fire, marine, motor

and miscellaneous. Premium earned from these types of insurance coverage are as follows:

Fire 1,957.77 6.66 1,909.58 7.52 1,792.51 8.21
Marine 577.78 1.96 500.13 1.97 422.61 1.93
Motor 6,029.14 20.50 4,901.44 19.30 4,138.90 18.95
Personal Accident 7,309.11 24.85 7,014.55 27.62 7,734.80 35.40
Miscellaneous 13,536.29 46.03 11,072.83 43.59 7,757.43 35.51

Total 29,410.10 100.00 25,398.53 100.00 21,846.25 100.00
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2021 OPERATING PERFORMANCES AND MANAGEMENT
DISCUSSION & ANALYSIS

Operating Results Analysis

The Company conducts businesses relating to non-life insurance and investments. The Company’s revenue consists

of four categories: (1) net earned premiums, (2) commissions and brokerages, (3) investment income, and (4) other income.

The Company’s main source of revenue was net earned premiums, which represented 57.36 percent of the total revenue in

2021, and consisted of four categories; namely Fire Insurance, Marine Insurance, Motor Insurance, and Miscellaneous Insurance

(Miscellaneous Insurance is divided into two types: Personal Accident Insurance and Other Miscellaneous Insurance). The

majority of insurance underwriting was Miscellaneous Insurance, which represented 70.88 percent of all premiums written
in 2021.

Revenue

The Company’s revenue as of 31 December 2021 was THB 13,613.81 million, this consisted of net earned premiums,

commissions and brokerages, investment income, and other income, as follows:

(1) Premiums written

The Company’s main source of revenue are premiums written from the non-life insurance business consisted of
Fire Insurance, Marine Insurance, Motor Insurance, and Miscellaneous Insurance. As at 31 December 2021, the premiums
written totaled THB 29,410.10 million, an increase of THB 4,011.57 million or 15.79 percent from THB 25,398.53 million
in 2020. One of the factors for the increase was the increase in direct premiums written for Motor Insurance, as the
Company launched new products that meet the changing lifestyle during the COVID-19 pandemic, for example, TIP
Up-to-Mile, a Motor Insurance product for low mileage drivers, or products that are designed for specific groups such
as TIP Rainbow Car, TIP Lady which respond to the needs of clients. As a result, Motor Insurance grew extensively. In
addition, the increase in the premiums from Miscellaneous Insurance was because corporate and individual clients
made decisions to buy our Miscellaneous Insurance products because our major shareholders are from the public
sector and the Company has a sound financial position. In addition, the Company is one of the leading organization
that has implemented digital technology in its online business transactions for the insurance value chain in response
to the New Normal lifestyle, whether online shopping or remote working. The Company developed digital systems
to support several digital platforms used by customers, and cooperated with business alliances to jointly innovate
and develop products and services that meet our customers’ demands. These measures allowed the Company to
expand both its retail and corporate customer base. Furthermore, the premiums written for Motor Insurance, Marine
Insurance, Miscellaneous Insurance, and Fire Insurance all increased at 23.01 percent, 15.53 percent, 15.25 percent,

and 2.52 percent, respectively.
(2) Commissions and Brokerages

The Company’s commissions and brokerages as of 31 December 2021 totaled THB 4,839.10 million or 35.55
percent of the total revenue, an increase of THB 476.82 million or 10.93 percent from THB 4,362.28 million in 2020. This
was due to the increase in reinsurance attributable to the increase in premiums written for Voluntary Motor Insurance,
and Other Miscellaneous Insurance.

(3) Investment Income

The Company’s investment income consisted of net income on investments, profit from investments, and profit
(and loss) from fair value adjustment. The investment income as of 31 December 2021 totaled THB 863.95 million or
6.35 percent of the total revenue, an increase of THB 109.28 million or 14.48 percent from THB 754.67 million in 2020.
The increase was the result of the profit from the sale of the Company’s investment units, debentures and common
shares, due to an increase of the SET index caused by the relaxation of the measures for the COVID-19 pandemic,
the increasing vaccination rates countrywide, and the economic measures in stimulating consumption and public
investments. In addition, the revenue and profit from investment increased due to the dividends received from the
Company’s investment, because of investment risk diversification by investing in companies that recovered and were
capable to pay high dividend.

Dhipaya Insurance Public Company Limited
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Direct Operating Expenses

The Company’s direct operating expenses consist of net insurance claim and loss adjustment expenses, commissions

and brokerages, other underwriting expenses and operating costs with details as follows:
(1) Net Insurance Claims and Loss Adjustment Expenses

The Company’s net insurance claims and loss adjustment expenses as of 31 December 2021 totaled THB 5,460.25
million, an increase of THB 1,242.37 million or 29.45 percent from THB 4,217.88 million in 2020. The main factor was
an increase in gross insurance claims from the COVID-19 Health Insurance.

(2) Commissions and Brokerages

The Company’s commissions and brokerages as of 31 December 2021 totaled THB 2,297.56 million, an increase
of THB 60.95 million or 2.73 percent from THB 2,236.61 million in 2020. The increase was at a lower ratio than the
increase of premiums written as the Company still focused on direct selling and the expansion of its customer base

through online channels, as in 2020.
(3) Other Underwriting Expenses

The Company’s other underwriting expenses as of 31 December 2021 totaled THB 1,623.37 million, an increase
of THB 94.57 million or 6.19 percent from THB 1,528.80 million in 2020. This was due to the increase in contributory
funds that must be paid to various agencies as required by law for the increase in Motor Insurance premiums and

promotional expenses for Personal Accident Insurance and Miscellaneous Insurance.

Operating Expenses

The Company’s operating expenses include employee remuneration and bonuses, marketing expenses and allowance
for bad debts and doubtful accounts. The Company’s operating expenses as of 31 December 2021 totaled THB 1,973.77
million, a decrease of THB 228.82 million or 10.39 percent from THB 2,202.59 million in 2020. This was due to a decrease in
the allowance for doubtful accounts and a decrease of sale promotional and public relations expenses.

Net Profit

The Company’s net profit as of 31 December 2021 totaled THB 1,843.37million, or 13.54 percent of total revenue, a
decrease of THB 221.50 million or 10.73 percent from THB 2,064.87 million in 2020. This was due to the increase of the net
claim from Heath Insurance and COVID-19 Insurance.

Financial Position Analysis

Assets

The Company’s main assets were net assets from reinsurance, net securities investments, net accrued premiums, and
net amount due from reinsurers, which represented 36.87 percent, 30.05 percent, 9.01 percent, and 9.00 percent of the
total assets at the end of 2021, respectively.

As of 31 December 2021, the Company had the total asset of THB 49,652.71 million, an increase of THB 5,180.48 million
or 11.65 percent from THB 44,472.23 million on 31 December 2020. The main reasons were:

(1) An increase in net assets from reinsurance of THB 2,783.92 million, due to the increase in indemnity reserve

collected from reinsurers, and

(2)  Anincrease in net securities investments of THB 2,050.02 million, mainly from securities of the Government and

state enterprises and equity instruments.
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Liabilities
The Company’s liabilities were liabilities from insurance contracts, liabilities due to reinsurers, and prepaid premiums

written, and which were 48.85 percent, 14.35 percent and 10.88 percent of the total liabilities and shareholders’ equity at
the end of 2021, respectively.

As of 31 December 2021, the Company had total liabilities of THB 39,963.20 million, an increase of THB 3,934.15 million
or 10.92 percent from THB 36,029.05 million as at 31 December 2020. The main reasons were:

(1)  Anincrease in liabilities from insurance contracts of THB 2,808.79 million, due to the increase in loss reserve for

Other Miscellaneous Insurance, to cover damages to the property of the insured.

(2)  Anincrease in liabilities due to reinsurers of THB 1,376.90 million from reinsurance premiums for the increased
reinsurance of Other Miscellaneous Insurance, Voluntary Motor Insurance, Personal Accident Insurance, and
COVID-19 Insurance.

Shareholders’ Equity

As of 31 December 2021, the Company had the shareholders’s equity of THB 9,689.51million, an increase of THB
1,246.33 million or 14.76 percent from THB 8,443.18 at the end of 2020. The main reason was the increase of the Company’s
net operating profit, net after dividend payments, and profit from fair value adjustment of available-for-sale investment.
Liquidity Analysis

(1) Cash Flow from Operating Activities

As of 31 December 2021, the Company had a net cash flow from operating activities of THB 84.98 million, mainly
from direct premiums written, payments received from securities investment, net of payments relating to securities

investment, claims from direct premiums written, commissions and brokerages from direct premiums written, and

operating expenses.
(2) Cash Flow from Investment Activities

As of 31 December 2021, the Company had a net cash flow from investment activities THB 95.97 million, mainly
for purchasing of land, building, and equipment and information technology system development to increase the

Company’s operations efficiency.
(3) Cash Flow from Financing Activities

As of 31 December 2021, the Company had a net cash flow from financing activities of THB 1,118.06 million,
mainly from dividend payments, repayment of debts under financial lease of vehicles, rights to use land, buildings,
and vehicles.

Important Financial Ratio Analysis
Liquidity Ratio

As at the end of 2021, the liquidity ratio is 1.29, a decrease of to 1.30 at the end of 2020. This was due to the increase
in current liabilities, with the majority being liabilities from insurance contracts and liabilities due to reinsurers, which were
higher than the increase of current assets.

Profitability Ratio
(1) Retention Rate

In 2021, the retention rate was 29.92 percent, a decrease from 31.83 percent in 2020, mainly because an increase
of premiums for reinsurance products with high risk, with a majority being COVID-19 Insurance and Miscellaneous
Insurance.

(2) Loss Ratio

In 2021, the loss ratio was 69.92 percent, an increase from 55.69 percent in 2020, mainly because of an increase
of claim from the COVID-19 Insurance.
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(3) Underwriting Expense Ratio

In 2021, the underwriting expense ratio was 21.55 percent, an increase from 24.77 percent in 2020, mainly because
of an increase of premiums written that is higher than an increase of underwriting expenses, as the Company was able
to manage underwriting expenses effectively, and its continual focus on direct selling and expansion of customer base
via online channels from 2020.

(4) Net Profit Ratio

In 2021, the net profit ratio was 13.54 percent, a decrease of 16.21 percent in 2020, mainly because of an increase
of claim from COVID-19 insurance.

(5) Return on Shareholders' Equity Ratio

In 2021, the return on shareholders' equity ratio was 20.33 percent, a decrease of 24.58 percent in 2020, mainly
because of a decrease of the net operating profit.

Efficiency Ratio

In 2021, the return on assets was 3.92 percent, a decrease of 4.84 percent in 2020, mainly because of a decrease of

the net operating profit.

Financial Ratio

(1) Debt to Shareholders’ Equity Ratio
At the end of 2021, the debt to shareholders’ equity ratio is 4.12, a decrease of 4.27 at the end of 2020, mainly

because of an increase of shareholders’ equity because of the net operating profit and an increase of profit from fair
value adjustment of available-for-sale investment that is higher than an increase of total liabilities.

(2) Policy Liability to Capital Fund

At the end of 2021, the policy liability to capital fund is 2.5, a decrease of 2.54 at the end of 2020, mainly because
of an increase of an increase of shareholders” equity, an increase of claim reserves for Other Miscellaneous Insurance
to cover damages to the property of the insured and the contractual obligations for COVID-19 Insurance.

(3) CARRatio

At the end of 2021, the CAR ratio is 246.31, a decrease of 260.04 at the end of 2020, mainly because of an increase
of premium reserve due to the new wave of the Omicron variant and the dividend payments in April and July. As a
result, the CAR ratio decreased. However, the CAR Ratio slightly decreased from 2020 due to the operating profit and
the profit from change of investment value.

(4) ividend P Rati

In 2021, the dividend payout ratio is 65.10, an increase of 52.30 in 2020, mainly because of an increase of dividend
payment to the shareholders.
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31IAS1:HOMNS1EoUNIINISIIU
ANALYSIS OF FINANCIAL RATIOS

dns18IUNIINSIU 2564 2563

Financial Ratio 2021 2020
dnsndrusaninaaay/Liquidity Ratio

dasngrugnaiwaaag (tvin) /Current Ratio (times) 1.29 1.30 1.39 1.36 1.34

FasmnudaudeilssAusad1o¥u (Fu) /Premium Receivable Turnover (days) 49.48 54.39 58.39 50.30 46.02

dasradrunaasauanIsalunisvinnn'ls/ Profitability Ratio

Retention rate (%) 29.92 31.83 31.40 22.08 25.66
s dulvanaunusadalssiusaidalusals (saaay) /Loss Ratio (%) 69.92 55.69 51.68 46.34 48.01
dasAnlstusiu (saaag) / Gross Margin (%) 39.92 51.53 46.23 61.22 49.78
dasaiualdaratunisiudssdusde (Saaas) /Expenses Ratio (%) 21.55 24.77 25.98 26.35 25.06
FRsIHANALLNUINNATTRINY (Faary) /Investment Yield (%) 4,95 4.50 6.41 4.95 4.16
dasndealseiusasuans (1vin) /Net Retention Premium to Capital Fund (times) 0.90 0.91 0.81 0.60 0.74
dnsAlsgné (saaay) /Net Profit Margin (%) 13.54 16.21 17.67 16.32 17.13
dasnanauunusadiunadiinuag (saaag) /Return on Equity (%) 20.33 24.58 23.25 20.11 23.42

dasrdrunaavdszdnsninluniseiiueiu/ Efficiency Ratio

daswanauunuanndunineg (Sasay) /Return on Assets (%) 3.92 4.84 4.34 3.24 3.16
dasnnsuyuiauuas&uniwe (wvin) /Assets Turnover (times) 0.29 0.30 0.25 0.20 0.18
dns1&1usu (saaay) /Combined Loss & Expenses Ratio (%) 82.83 76.63 75.81 80.37 78.15

das1drwmscsriutaunanivnisdu/ Financial Ratio

dFasauniifusasunasidraas (1vin) /Debt to Equity Ratio (times) 4.12 4.27 3.89 4.86 5.55
Policy liability to capital fund (times) 2.50 2.54 2.12 2.47 2.68
dasndiuiuaisavaasgiunagidnuag (1in) /Policy Reserve to Capital Fund (times) 1.60 1.60 1.46 1.45 1.48
dasarududrsassadunine (1vin) /Policy Reserve to Total Assets (times) 0.31 0.30 0.30 0.25 0.23
dasgrunsanadutiuna (sauay) /Payout Ratio (%) 65.10 52.30 51.52 54.86 67.93
dasgruanuiizanavadiunasnu (saaay) / Car Ratio (%) 246.31 260.04 320.14 308.06 342.93

o

adrucaaifu* /Per Share*

Meies 'y (un) /Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yaf1a N (un) /Book Value (Baht) 16.15 14.07 13.93 12.79 12.59
fAlseafu (un) /Earnings Per Share (Baht) 3.07 3.44 3.11 2.55 2.76
Wuiluwasaiu (un) /Dividend Per Share (Baht) 2.00 1.80 1.60 1.40 1.88

dns1n1stiuin/Growth Rate

elszAusesusms (Fauaz) /Net Premium Written (%) 6.70 17.45 43.67| (12.81) (5.18)
A lad3raluniseiiuou (Sasay) /Operating Expenses (%) (10.39) 17.21 (0.95) 35.17 10.52
i'lsgund (sauay) /Net Profit (%) (10.73) 10.82 21.68 (7.54) 5.64
Junidwesiu (Faaag) /Total Assets (%) 11.65 8.73 (9.03) (9.13)| (10.39)
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anmyunsivu
FINANCIAL RECORDS

W28 : @1 / Unit : Million Baht

S1ENTS 2564 2563 2562 2561 2560

Description 2021 2020 2019 2018 2017

suitlsanenuuintssa /Statement of Comprehensive Income

uinlseAudo¥u/Premium Written 29,410.10| 25,398.53| 21,846.25| 20,521.83| 20,008.37
Wmlsyfudoansainasiandsyiusana/Ceded Premium 21,225.93| 17,728.01| 15,315.36| 15,975.99| 14,794.89
winlsyAudodugns/Net Premium Written 8,184.17| 7,670.52| 6,530.89| 4,545.84| 5,213.48
W drsaaidodstAuduiidelidaiduneldiiiy (an) andnau

/Less Increase (Decrease) in Unearned Premium Reserves from previous year 374.97 g97.18 911.24 12.35( (101.69)
ignlsyAudndauilunelsians/Net Premium Earned 7,809.20| 7,573.34| 5,619.65| 4,533.49| 5,315.17
Alsannmssudseiusionaudnalddralunisaifivou

JUnderwriting Profit before Operating Expenses 3,267.12| 3,952.33| 3,018.95| 2,783.15| 2,595.52
Al lunisefiueu/Operating Expenses 1,973.77| 2,202.59| 1,879.25| 1,897.21| 1,403.52
AlsannmsiudseiudonaswnarldFalunsdnduau

/Underwriting Profit after Operating Expenses 1,293.35| 1,749.74| 1,139.70 885.94| 1,192.00
finlsannnisanusIu/Total Investment Profit 863.95 754.67| 1,006.84 870.30 763.31
fi1'lsand/Net Profit 1,843.37| 2,064.87| 1,863.19| 1,531.16| 1,656.07
fi1lssanu (uw)* /Earnings Per Share (Baht)* 3.07 3.44 3.11 2.55 2.76

JuugaadIsIurn1513u / Statement of Financial Position

duniwtisin/Total Assets 49,652.71| 44,472.23| 40,900.31| 44,960.87| 49,475.68

duniwdnyuliou/Current Assets 43,913.62| 38,401.33| 34,652.52| 37,072.98| 38,355.09

fAfiu a1suazalnsaians/Property, Plant and Equipment,Net | 1,470.80, 1,527.38| 1,494.48| 1,326.40| 1,357.38

nil&usu/Total Liabilities 39,963.20| 36,029.05| 32,542.75| 37,288.07| 41,924.05
nil&umyuiisu/Current Liabilities 34,048.08| 29,613.70| 24,886.30| 27,257.60| 28,620.91
shuvaviirnay/Equity 9,689.51| 8,443.18| 8,357.56| 7,672.80{ 7,551.63
uamAmuTinaiu (un)* /Book Value Per Share (Baht)* 16.15 14.07 13.93 12.79 12.59
Wutlumasavu (um)* /Dividend Per Share (Baht)* 2.00 1.80 1.60 1.40 1.88

daTIHanauLnuaasdIuadInay (sauay) /Return on Equity (%) 20.33 24.58 23.25 20.11 23.42

1 2561 aavzilgurdnmu ain 300 avuvu tlu 600 a1uu
*sum51l 2560 AlfiuSouiowl 2561-2564 gndduliiduvuaanzideu 600 duvuus

1 2560 srofunaiduduan 2.75 v warsiolviuiunadesinissiodusnauas 1 v waidfiavunasuddny Tudasiadiu 1 udivea 1 uluna

In 2018, the Company increased its registered capital from 300 Million shares to 600 Million shares.
*The listed items from 2017 which used for comparison in 2018-2021 had adjusted to registered capital of 600 Million shares.

In 2017, cash dividend payments in the amount of 2.75 Baht and share dividend payments at the rate of 1 Baht per share was paid to the Shareholders
of the Company at the ratio of 1 existing share per 1 share dividend.
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INDUSTRY OVERVIEW AND COMPETITION

The overall global economy saw a rebound in 2021 from the decline in 2020. As a result of the increasing vaccination
rates in various countries, economic activities increased and businesses in various sectors resumed their operations in towards
the end of 2021 despite of the several waves of the COVID-19 pandemic due to new variants. Nevertheless, many nations
had initiated fiscal policies to stimulate their economies. Therefore, it was forecasted that 2021 global economy would
grow by 5.61 percent.

Thailand’s economy in 2021 was forecasted to grow in line with the global economy. The contributing factors are the
growth in the export sector due to the economic recovery of major countries driving the demand of Thai export goods. In
addition, the relaxation of the financial policy and fiscal policy drove the 2021 export growth by 10.42 percent. Domestic
investment and consumption also grew by the economic recovery: the public investment sector grew 3.8 percent, the private
investment sector grew 3.2 percent, the public consumption grew 3.2 percent, and the private consumption grew 0.3 percent.2

The non-life insurance industry reflects the economic cycle. Due to the economic recovery in 2021 and the COVID-19
pandemic, that has prolonged for over two years, the public become aware of the importance of buying insurance. The
increasing awareness raised the sale of various insurance products, particularly, Marine Insurance that saw an impressive
growth due to the recovery of the international trade sector. The increase in these sales was one of the major factors, apart
from the growth of Miscellaneous Insurance products, that allowed the non-life insurance industry to grow by 5.23 in 2021

more than previous years with a total direct premium of THB 265,849.11 million

Direct Premium (THB Millions ) Growth Rate (%)
Types of Insurance
2021 2020
Fire Insurance 10,476.73 10,119.91 3.53
Marine Insurance 6,319.61 5,285.16 19.57
Motor Insurance 149,543.82 146,459.37 2.11
Total Miscellaneous Insurance 99,508.95 90,924.56 9.44
Personal Accident Insurance 31,093.96 29,895.04 4.01
Other Miscellaneous Insurance 68,414.99 61,029.52 12.10
Total 265,849.11 252,789.00 5.17

(Source: Insurance Premium Rating Bureau, Thai General Insurance Association)

Dhipaya Insurance Public Company Limited had the highest revenue from Miscellaneous Insurance and the second

highest market share of combined insurance premiums in Thailand. This has allowed the Company to maintain its leadership

position in the non-life insurance business.

1 World Economic Outlook, International Monetary Fund

2 Office of the National Economic and Social Development Council

3 Insurance Premium Rating Bureau, Thai General Insurance Association
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1 World Economic Outlook, International Monetary Fund
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M1SNAN 1 : IUSeuineuiboUs:Nnunesulnensavoussiaus:Nudurne U 2564 nul 2563

Table 1 : Comparison of direct premiums of non-life insurance business : 2021 compared to 2020

138 : 411U / Million Baht

WeuserusesuTaense
e 2. o Direct Premiums
Usznn1ssuussnung =
= - W (an)
Type T 2564 U 2563 %
Increase
2021 2020 Growth
(Decrease)
dnANY
. 10,476.73 10,119.91 356.82 3.53
Fire
NElaazvuey
. 6,319.61 5,285.16 1,034.45 19.57
Marine
snaud
149,543.82 146,459.37 3,084.45 2.11
Motor
WAMANTIY
. 99,508.95 90,924.56 8,584.39 9.44
Total Miscellaneous
- aUAWRdILUAAA
: ! : 31093.96 29,895.04 1,198.92 4.01
Personal Accident
- Wawandu
) 68,414.99 61,029.52 7,385.47 12.10
Other Miscellaneous
523
265,849.11 252,789.00 13,060.11 5.17
Total

@1 : dinudnsifedseiiumany aunaudseiiunenslne)
(Source : Thai General Insurance Association)

Asn 2 : IWSsuIRsUITeUs:AunssulnensIvouusEn Aweus:Ausie 911n (UKsu) U 2564 ful 2563
Table 2 : Comparison of direct premiums for the Company : 2021 compared to 2020

1438 : @110 / Million Baht

Weusenunesulnensavasusen Aneusznune 310a (Ur1Tu)
o o Dhipaya Insurance Plc.’s Direct Premiums
Useann1ssudsenuny =
a = W (an)
Type T 2564 U 2563 %
Increase
2021 2020 Growth
(Decrease)
anRNY
. 1,952.84 1,908.40 44.44 2.33
Fire
NElaLazvUey
. 566.19 489.03 77.16 15.78
Marine
soaud
6,015.13 4,896.24 1,118.89 22.85
Motor
< 3
LUALIANSAU
. 20,462.78 17,911.90 2,550.88 14.24
Total Miscellaneous
- aUAWRdIUUAAA
’ ! " 7,308.61 7,014.10 294.51 4.20
Personal Accident
- Wawandu
. 13,154.17 10,897.80 2,256.36 20.70
Other Miscellaneous
EREY
28,996.95 25,205.57 3,791.37 15.04
Total
@ - dninausasuteUssftuasy aunaudseiuiuneseine)
(Source : Thai General Insurance Association)
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Table 3 : Market share of direct premiums of the Company : 2020 compared to 2019

Jdszannissulsenune aerudi dautusnann (%)
Type Ranking Market Share
U 2564 U 2563 U 2564 U 2563
2021 2020 2021 2020
aAANY 1 1 18.64% 18.86%
Fire
vslauasruas 5 3 8.96% 9.25%
Marine
I0YUA 9 10 4.02% 3.34%
Motor
tuamansl 1 1 20.56% 19.70%
Total Miscellaneous
- UAWIREIUYnAg 1 1 23.50% 23.46%
Personal Accident
- LuALAGAaY 1 1 19.23% 17.86%
Other Miscellaneous
U 2 2 10.91% 9.97%
Total

@11 : dwinnudnsudeuseiiunesy aunaulseiuiuneselne)

(Source : Thai General Insurance Association)
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FUTURE TRENDS

Global economic growth in 2022 shows promise for a gradual rebound, but at a reduced rate if compared to the
growth rate in 2021. This was a result of the interruption of the supply chain and the increasing inflation rate, as well as
the emergence of new COVID-19 variants and a new wave of the COVID-19 pandemic in the region. The global economy
projected growth for 2022 is 4.41 percent, compared to 5.61 percent in 2021.

The Thai economy shows promise for a slow recovery, but at a rate lower than global economic growth, but higher
than in 2021. The expected growth rate is 3.2 percent2, which is attributable to such supporting factors as the rebound of
demand, both in the country and overseas, which accelerates the growth of the export sector, a major driving factor for
the country’s economy, and this is expected to grow at 3.4 percent2. Consumption and investment in the private sector
and in the public sector are projected to grow at higher rates than in 2021; that is at 3.4 percent?, 4.0 percent?, and 4.8
percent?, respectively. In addition, the tourism sector is expected to recover in line with the increasing vaccination rates in
many countries, including Thailand. Nevertheless, risks associated with the spread of the Omicron variant and the economic
scars, namely, the vulnerable labour market and high debt obligations will slow down both consumption and investment,
and this will have an impact on our economic recovery.

Non-Life Insurance Market Trends in 2022

The non-life insurance industry is estimated to grow at 1.5-2.53 percent in line with the country’s economic growth in
2022, supported by the recovery of domestic demand and also the recovery of the global economy and trade. Nevertheless,
the new wave of the COVID-19 pandemic will affect the purchasing power of both businesses and individuals, details of
which are described below.

Fire Insurance

Fire Insurance is expected to grow slightly in 2022, as it is dependent upon the recovery of the real estate sector and
the granting of residential loans by financial institutions, this is supported by the temporary relaxation of the loan-to-value
regulations governing residential loans, and loans related to residential loans by the Bank of Thailand.

Marine and Transportation Insurance

Marine and Transportation Insurance in 2022 is projected to grow continuously following the expected increase of
imports and exports, which are in turn led by the recovery in the demand of trading partner countries, and a leap in the
growth of online shopping, resulting in an increase in demand for shipment insurance.

Motor Insurance

Motor Insurance in 2022 will grow, compared to that of 2021. This a result of an increase in the domestic vehicle
production and new vehicle sales volume which should return to the normal situation before the COVID-19 pandemic. In
addition, this estimated growth is attributable to competition among auto manufacturers in launching new models to attract
consumers, and also the increasing interest in energy-saving or electric cars, resulting in a projected increase in vehicle sales
volume, this will lead to an increase in motor insurance demands compared to the previous year.

Miscellaneous Insurance

Miscellaneous Insurance in 2022 is forecast to grow steadily, as a result of investment in both public sector and the
private sector, and in particular investment in infrastructures and mega-projects, and these will be the driving factor for
demand in Construction Insurance and Property Insurance. Additionally, Health Insurance and Personal Accident Insurance are
expected to grow following an increasing awareness of the significance of Health Insurance during the COVID-19 pandemic,
and the rising cost of medical expenses, so that consumers buy insurance to manage risks and to control medical expenses.

1 World Economic Outlook, International Monetary Fund
2 Qutlook Quarter 4 2021, SCB Economic Intelligence Center

3 Thai General Insurance Association, as of 6 January 2022
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HUMAN RESOURCE MANAGEMENT AND DEVELOPMENT

1.

Dhipaya Insurance Public Company Limited has given its utmost importance to human resource management and
development, as human resources are crucial factors for the Company’s success and achieving its goal in accordance with
its vision, which is to be the leading regional insurer. In 2021, the Company developed its personnel management as well
as human resource development in accordance with the Company’s vision and its main strategy. The details are as follows:

Human Resource Development

1.1

1.2

13

1.4

1.5

The Company has carried out its Competency Development according to its Individual Development Plan (IDP).
In 2021, the Company organized training in accordance with the employee development plan. These training
plans were designed by supervisors of each business line. The Company has continued to monitor the progress
of competency development by various methods, including on-the-job training, job assiecnment, and participation
in various projects of the Company.

The Company organized in-house training programs and sent its employees to participate in ex-house training
programs in various subject areas, as follows:

. Insurance Subjects

. Marketing and Sales

. Claims Management

. Professional Subjects such as Law, Accounting, Finance, Actuary etc.
. Administration and Management

. Language and Technology

. Other areas

In 2021, the Company provided training for employees at all levels, with an average training of 18.47 hours
per person. Management level employees from department directors and above received 18.22 hours of training.
Unit managers and senior manasgers received 15.48 hours of training. Operational level employees received 16.93
hours of training. These training hours did not include training through E-Learning.

The Company organized development projects for its business alliances such as agents, brokers and bank
personnel, in order to be more efficient and in line with the Company’s development, this included insurance
related knowledge and marketing. Additionally, the Company received authorization from the Office of Insurance
Commission (OIC) for agent’s licensing and renewal of non-life insurance broker’s permit for individuals. In 2021,
the Company trained and certified over 15,205 participants. The Company also had organized trainings for its
business partners with an average of 10 hours per person.

The Company has continued to provide scholarships to its employees for master’s degrees, as well as local and
international insurance training courses including:

. Insurance course of Thailand Insurance Institute (Tll): in the past year, scholarships were requested

by 77 employees and 4 employees who had previously enrolled successfully graduated.

. One scholarship employee graduated with a Master of Laws, School of Law, National Institute of

Development Administration (NIDA); and one employee has requested a scholarship for Master

Program in Financial Engineering, School of Science & Technology, University of the Thai Chamber of

Commerce.
The Company has systematically implemented digital human resource development plans with both compulsory
and voluntary courses. For some soft skill and product knowledge courses, the Company designed and created
both the curriculum and the course content. The Company also cooperated with a new generation start-up
company that specializes in E-Learning systems and has over 450 suitable courses to develop employees in
each area, which include marketing, sales, management, linguistics, computer skills and other interesting self-
development courses. Employees can access the online training anywhere and anytime via mobile phone, tablet
or personal computer. In the past year, approximately 99 percent of all employees accessed these compulsory
or voluntary training courses. Additionally, the Company provided training via @workplace in various courses to
allow employees in other provinces and off-site employees the ability to study these classes alongside employees
at the Company headquarters. The Company has also implemented Knowledge Management and Knowledge
Sharing via @workplace, this contains audio, visual and text components, that are easy to store, and provide
access for all employees.

Dhipaya Insurance Public Company Limited
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2.

3.

1.6 The Company has organized TIP Achievement Talk for the Company’s executives and employees, and
invited a new generation of successful entrepreneurs to share their experiences in starting a new business
and innovations, as well as to motivate the Company’s employees to set their own goals and determination.
Employees could watch the livestream via @workplace program.

1.7 The Company has organized study visit projects for various public and private organizations. In the past year,
there were study visits from different agencies and the Company selected new generation employees from
various departments to improve their skills as lecturer in the presentation of work or knowledge sharing
for visitors, which were the Company’s efficient employee development.

Personnel Recruitment and Selection

2.1

22

23

24

25

The Company granted the “Dhipaya Young Plant Scholarship” to students from various institutions, and had
employed six scholarship students who completed their education to become the driving force in the Company
and the country’s insurance industry.

The Company organized cooperative education projects (in which students gain practical work experience
with the Company) in collaboration with leading universities such as King Mongkut’s University of Technology,
Thonburi; King Mongkut’s University of Technology, Ladkrabang; and King Mongkut’s University of Technology,
North Bangkok. Twenty-six students from these universities will work at the Company for one academic term
under the guidance of the Company’s employees, who will advise and evaluate the students. The students
must present a project to their university and the Company. The Company plans to employ students from this
cooperative education project who have both potential and an outstanding evaluation. In the past year, the
Company employed a certain number of graduates from this cooperative project. The Company also accepted
students from other leading universities such as Chulalongkorn University, Thammasat University, and Mahidol
University, to take part in this cooperative project. Students with outstanding evaluations will be considered for
employment by the Company once they have graduated.

The Company collaborated with universities such as King Mongkut’s University of Technology, Thonburi; and
Thammasat University, by sending its employees specializing in actuarial science to educate the university
students in response to a request. Additionally, King Mongkut’s University of Technology, Thonburi, has plans
to jointly develop an actuarial science curriculum with the Company. The Faculty of Science and Technology,
Thammasat University, has also requested the Company to send representatives for orientation and post-training
activities, as well as to be judges for students’ projects. The Company has employed potential students from
these institutions to work in appropriate positions.

Apart from recruitment through regular channels, such as employment websites, the Company also uses social
media channels to recruit potential employees. Both the Company’s Facebook and Line accounts have provided
satisfactory results. Additionally, the Company has created networks with various associations and clubs to collect
profiles of interested external personnel from various professional fields. Additional employees will be selected
from the reserved profiles as needed by the Company.

To prepare replacements for important positions, the Company has arranged a succession plan. The Company
understands the importance of successors and their timely appointments, to succeed their predecessor in crucial
positions for various reasons. Therefore, the Company has arranged a successor pool of three potential successors
for each important position (departmental directors and above). The potential successors are selected from
subordinates in the same job family, and evaluated on their performance and competency, including managerial
competency and technical competency. The Company will then develop potential successors in the pool on their
relevant technical and soft skills, as well as rank them respectively for each important position. The Company
will appoint one successor from the pool to replace the outgoing personnel. The succession plan will ensure the
Company has timely successors. To prepare successors for their roles, the Company has systematically developed
each potential successor’s managerial and technical knowledge, under the guidance of a mentor.

Welfare and Labor Relations

3.1

The Company periodically communicates its operating results to its employees in order to ensure that all
employees are aware of their contribution to its operating results. Therefore, if the Company fails to reach
any of its goals, it is the obligation of all employees to cooperate and to ensure that their responsibilities are
both met and effective. The Company also regularly communicates important news to all employees via the
Company’s intranet and other online channels, such as Line and @workplace. Employees can receive news and
full information in a timely manner, as well as communicate with the Company’s executives on various matters.
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The Company organizes “Born to be good” project for employees with birthdays in each quarter, enabling
them to perform community services, with both tools and facilities provided by the Company. This project aims
to promote public-mindedness and the emotional reward from helping others. The Company also organizes
birthday parties for employees every quarter, and these are attended by executives to build rapport between
the employees at all levels.

The Company oreanized a Virtual New Year Party in response to the second wave of the COVID-19 pandemic in
Thailand. Employees could participate in the event from anywhere, such as home or workplace. This event was
well received by all employees as it was just entertaining as a real party, and was held for the second time in
2021.

The Company has organized a feedback program via @workplace to allow all employees the opportunity to
freely submit their feedback and recommendations for improving the operational systems or to propose new
ideas, these are regularly examined by the Managing Director. This program aims to encourage employees to
demonstrate their abilities and capabilities without restrictions. This program was well-received by employees,
especially the younger generation.

The Company has long-term and short-term plans for both remuneration and welfare as follows:

Short Term: The Company annually considers its ability to pay employee wages and salaries, taking into account
the Company’s profit, inflation, and comparing these with the industry as a whole, so as to retain its employees.

Long Term: The Company considers the preparation of manpower planning to be in line with the changing
business environment by developing employees’ skills to match the Company’s business, and to ensure that
it can progress effectively. The Company also plans the development of remuneration and welfare structures
for employees in the long-term by ensuring that the remuneration structure is up-to-date, appropriate, and in
accordance with future trends; both in term of economic and social situations as well as the Company’s ability
to pay. Additionally, to ensure employees are able to take care of themselves during the last stage of their
employment and after retirement, the Company has initiated a financial management program for employees.
The employees will receive financial and investment knowledge and advice from professionals. In addition, for
employees reaching the retirement age, the Company has conducted professional development programs, such
as online business techniques, and programs for their development as the Company’s non-life insurance agents
and brokers. These skills can be used by the employees after retirement, according to their preference.

Dhipaya Insurance Public Company Limited
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INFORMATION TECHNOLOGY DEVELOPMENT

Our corporate vision and strategy are centered on the proactive development of innovation: technology has been
adopted in our operations, internally and externally; technological developments have been formed in order to enable
our clients to access information and services conveniently, and to enable the Company to promptly deliver products and
services, and reach maximum customer satisfaction. In addition, technology has played a crucial role in driving the Company
to become an agile organization that is responsive, flexible, and adaptive, and able to accommodate the rapidly changing
environment. Priority has been given to cultivating organizational values so that our staff members will adopt a positive
attitude and acquire knowledge and the understanding of our clients. The Company has focused on driving innovation
for the new generation, has set up product and service innovation units, and has promoted organizations formed by new
generation personnel from various units, and these will jointly plan, create, and test our innovation. In addition, the Company
has formed partnerships with leading institutions, both in Thailand and abroad, has supported start-ups in enhancing their
competitiveness, and has continued to upgrade innovation.

2021 is the year in which the COVID-19 pandemic crisis raised great concerns among the society as a whole, whether
by the impact of the COVID-19 pandemic or in respect of medical expenses. According to research, the COVID-19 pandemic
has led to a change of lifestyle, such as the increase of working remotely from home and the decrease of outdoor activities,
resulting in a decrease in the need to use automobiles. As a result, automobile products must be adjusted to capture the
change in risk exposure. Spending behavior has also been exponentially affected, from shopping at stores to shopping online.
Consumer behavior at hospitals has also changed, whereby consumers exhibit more precautions and avoid risk areas. The
COVID-19 pandemic has severely affected the income of people from various industries, particularly in the tourism sector, this
refers to both corporate customers such as tourism business operators, and retail customers such as shops and farming groups.

With our awareness of the changing needs and customer behavior, the Company has launched various insurance
products and enhanced its services to meet our customers’ needs in the digital age as follows:

1. The 50:50 Co-Payment Scheme
2. COVID-19 Insurance Policy for Travelers (USD 100,000 or USD 50,000 coverage) and Entry Thailand Plan

3. Free Covid-19 Vaccination Side Effect Coverage Program, offered by the Company, and agencies in the public
and private sectors

4. Registration for transfer of insurance for customers of Asia Insurance 1950 Public Company Limited and The One
Insurance Public Company Limited

5. Channels for on-line insurance sale (Affinity) for COVID and Non-COVID products via financial institutions and
partners, altogether a total of 50 channels

With respect to our investment plan, the Company will upgrade its information technology system to accommodate
new innovations in order to maintain its leading position in the non-life insurance industry, for example, the introduction of
blockchain technology, the development of technology to accommodate the ‘Internet of Things’ and 5G, the replacement
of the Company’s Core Insurance platform, and the modernization of various applications.

Application modernization is the practice of updating legacy applications by using new operating models so as to
achieve a modernized application, called DevOps.

DevOps can be described as a combination of development and operations functions as a team: Development function
must develop the system rapidly for timely delivery, while Operations function must handle the stability of the system so
that errors will be minimized. The concept of DevOps has been created to minimize the current issue of making a choice
between stability, accuracy, and the speed in launching the system. In principle, Development and Operations work together
as a team and spin-off fractions of work, this is known as minimum viable product (MVP) This is so that the system will be
launched and feedback will be received promptly for future development, with stability, accuracy, and response to the
needs of our customers.
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PERSONS WHO MIGHT HAVE CONFLICTS OF INTERESTS AND
RELATED PARTY TRANSACTIONS

Description of Related Party Transactions

During 2020-2021, Dhipaya Insurance Public Company Limited (the “Company” or “TIP”) had entered into related
party transactions with persons who might have conflicts of interests with the Company. These transactions were normal
business transactions or supporting normal business transactions and contained general trading conditions to maximize the
benefits for the Company.

In this regard, the Company had supervised and prevented actions that may cause conflict of interests in accordance
with the criteria of the Office of the Securities and Exchange Commission (the “SEC Office”).

With respect to related party transactions between persons who might have conflicts of interests, the Company pre-
pared a summary of such transactions and presented it to the Audit Committee to review whether they were necessary and
reasonable and the Audit Committee gave its opinions in the Report of the Audit Committee in the 2021 Annual Report that

those transactions were reasonable and fair and in the best interest of the shareholders and the Company.

Persons who might have conflicts of interests and nature of relationship

Persons who might have conflicts of interests in the Company and conducted transactions with the Company for the
period ending on 31 December 2021 and 2020 are as follows:

Persons who might have conflicts of interests Nature of Relationship as at 31 December 2021

1. Mr. Somchainuk Engtrakul and persons or juristic |« Mr. Somchainuk Engtrakul is a director of the Company and TIPH.
persons related to Mr. Somchainuk Engtrakul |« Related parties or close relatives of Mr. Somchainuk Engtrakul(1) are,
(“Mr. Somchainuk and his related parties”) for example,

- Mrs. Nuchanart Engtrakul
- Ms. Sineenart Engtrakul
- Mr. Sanchai Engtrakul

- Mrs. Thanyares Engtrakul

« Juristic persons of which Mr. Somchainuk Engtrakul is a major
shareholder(1) are, for example,
- Engtrakul Studio Co., Ltd.

- CoffeeWorks Ltd.

« Juristic persons of which related parties or close relatives of
Mr. Somchainuk Engtrakul are major shareholders) are, for example,
- SCN Capital Co., Ltd.

- Friendly Groups Logistics Co., Ltd.

- SE Food and Beverage Co., Ltd.

- Rai Sanya (Bangkok) Co., Ltd.

- Rai Sanya (Phu Rua) Limited Partnership

- Miss Thin Thai Ngarm 2559 Co, Ltd.

- BB You Co,, Ltd.

- PPP Hotel & Resort Co., Ltd.

- Starting Co., Ltd.

- RPM Car Rental Co., Ltd.

- ESC Water Sport Park Co., Ltd.

- Tanyachita Co., Ltd.
Remark: (1) Only the names of the persons who might have conflicts of interests, who
entered into transactions with TIP in 2021 and 2020, which is a part of the persons
who might have conflicts of interests of Mr. Somchainuk and his related parties, are

disclosed. The list of persons who might have conflicts of interests is reviewed on a

yearly basis and the names to be disclosed depend on actual transactions entered
with persons who might have conflicts of interests in a year.
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Persons who might have conflicts of interests Nature of Relationship as at 31 December 2021

2. Mr. Somporn Suebthawilkul and persons or |+ Mr. Somporn Suebthawilkul is a director of the Company and TIPH.
juristic persons related to Mr. Somporn  Related parties or close relatives of Mr. Somporn Suebthawilkul(®
Suebthawilkul (“Mr. Somporn and his related | are, for example,

- Miss Thanapsorn Suebthawilkul
- Mr. Pramote Suebthawilkul

- Mrs. Montha Rodklai

- Mr. Somsak Suebthawilkul

- Mr. Somkiat Suebthawilkul

- Miss Paveenat Suebthawilkul

- Mr. Suraprach Suebthawilkul

e The juristic person of which Mr. Somporn Suebthawilkul is a major
shareholder is Superb Properties Co., Ltd.

 The juristic person of which related parties or close relatives of Mr.
Somporn Suebthawilkul are major shareholders is Expert Insurance
Consultant Co., Ltd.

parties”)

« Remark: ¥ Only the names of the persons who might have conflicts of interests,
who entered into transactions with TIP in 2021 and 2020, which is a part of the
persons who might have conflicts of interests of Mr. Somporn and his related
parties, are disclosed. The list of persons who might have conflicts of interests
is reviewed on a yearly basis and the names to be disclosed depend on actual

transactions entered with persons who might have conflicts of interests in a year.

3. Directors and/or executives of the Company |« Directors and/or executives of the Company and/or TIPH
and/or TIPH « Excluding Mr. Somchainuk Engtrakul and Mr. Somporn Suebthawilkul

4. PTT Public Company Limited (“PTT”) e PTT is a major shareholder of TIPH. The Company is a subsidiary of
TIPH that operates the core business.

5. Government Savings Bank (“GSB”) and « GSB is a major shareholder TIPH. The Company is a subsidiary of TIPH
Companies in GSB Group that operates the core business.

- Juristic persons with GSB as major shareholder or controlling person,
including Dhipaya life Assurance Public Company Limited (“TIP Life”)

6. Krungthai Bank Public Company Limited (“KTB”)|« KTB is a major shareholder TIPH. The Company is a subsidiary of TIPH

that operates the core business.

« If combined with the shares held by Krungthai Panich Insurance Public
Company Limited (“KPI”), a related party to KTB, KTB and KPI will

collectively hold 20.09 percent of TIPH.

7. Companies in PTT Group « Juristic persons with PTT as major shareholder or controlling person,
including:

- PTT Global Chemical Public Company Limited (“PTTGC”)

- PTT Exploration and Production Public Company Limited (“PTTEP”)
- Thai Oil Public Company Limited (“TOP”)

- IRPC Public Company Limited (“IRPC”)

- Global Power Synergy Public Company Limited (“GPSC”)

- PTT Oil and Retail Business Public Company Limited (“PTTOR”)
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Persons who might have conflicts of interests Nature of Relationship as at 31 December 2021

8. Krungthai Panich Insurance Public Company |+ KPIis a related party of KTB, a major shareholder TIPH. The Company

Limited (“KPI”) is a subsidiary of TIPH that operates the core business.
9. Companies in KTB Group « Juristic persons with KTB s major shareholder or controlling person,
including:

- Krungthai Card Public Company Limited (“KTC”)
- KTB General Services and Security Co., Ltd (“KTBGS”)
- Krungthai Asset Management Public Company Limited (“KTAM”)
- KTB Leasing Co., Ltd. (KTBL")
- KTB Computer Services Co., Ltd. (“KTBCS”)
+ Excluding the persons who might have conflicts of interests as per ltem 8

10. Related parties or close relatives of directors| Related parties or close relatives of Directors and/or executives of the
and/or executives of the Company and/or TIPH| Company and/or TIPH

Excluding the persons who might have conflicts of interests as per ltem

1 and Item 2.

The Company discloses related party transactions in the annual report and form 56-1 every year in accordance with
the Notification of the Federation of Accounting Professions No. 54/2562 Re: TAS 24: Related Party Disclosures (“TAS 24”)
whereby the Company fully discloses transactions in accordance with TAS 24. Notwithstanding the foregoing, the Company
has improved the guideline for related party transaction disclosure by adopting the criteria in the relevant Notifications of
the SEC Office and the Stock Exchange of Thailand in disclosing related party transaction in the annual report onwards.
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8. U3t nyslnevnfilseiude $1in ) |« didesdewes KTB Fududfieiuselvagves TIPH ne TIP flaauziduuisn
(“KPI”) gogiusznaugsnavanves TIPH

9. Usunlungu KTB . TAyanalaq Adfoviuselve viediidamunudu KT8 Jssmfs
- U3 Unsngelne e (naw) (“KTC”)

- USEW Shwimudaende nyelnegsiauinis 911n (“KTBGS”)

- UTgvmanmIngdanisnaamu ngalne 3110 (Wmwu) (“KTAM”)

- U3 nyslnedads S1dn (“KTBL”) uaz

- UStn nyslnereuiuneswosiawa 91iin (“KTBCS”)

S Ao = = 1y v v
e YNU lll‘wui’Jﬁ,JUﬁﬂawmﬁmmmﬁumLﬂ\‘imﬁma 8

10. gnedewmsegfainuenssuns . {ANIYeTOYRAINURINTIUNNT UaL/YIF8 HUTMNIVBIUIEN UWae/v30 TIPH
A =7 = =Ry o = o v > o
UAZ/UIB HUIMTURIUIWN was/%se TIPH . yisdhiduniuyaraiionafinudaudenude 1 uazde 2

e Wamwedayasensserinsdulusenulszdnd wasuuu 56-1 Wulszdmnd Tnsuwimenisidamesieloyanad
= o v v a o < a A v oA = U oS oA o
anatlmudauduaysensseninaiuvesuievy awdulunmuussmaan1indwind 7 54/2562 Gea wnsguinyd aduil 24 Fes
madamedeyaiiieiuyaravseianisiiedesiu (“uinsgrudyiatu 247) Fau3ene Iadamesenisig 9 sgreasuiiung
WnsgIudyTatu 24 edslsia UEMY TuSulssuamenisidawmesisnssewineiu Tesiuuimianis@iawmesienissesnineiu
suiiivuabiludsemavesdtineu n.a.e. wagaainnannings Mneatesdunisisensiieileiu inusuldlumsdamedeya
sensserniniulusenulseitiduiull
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Policy on Connected Transactions

In order to ensure that transactions between the Company and connected persons are transparent, any director or
executive of the Company shall inform the Board of Directors or the person delegated by the Board of Directors of the
relationship or connected transactions that might lead to conflicts of interests. Any director or executive or his or her
related parties will be able to enter into any transaction with the Company only after the proposed transaction has been
approved at a meeting of shareholders, with the exception of any transaction in the ordinary course of business with the
trading terms similar to those terms a reasonable person would be expected to enter into with other parties in general in
similar circumstances with an equal bargaining power, free of any undue pressure as a result of a person being a director,
executive or related party, as the case may be (on an arm’s length basis) and have been approved by the Board of Directors
or in compliance with the principles approved by the Board of Directors or any transaction with the transaction value that
does not require approval at a meeting of the Board of Directors or a meeting of the shareholders, as the case may be.
In addition, the directors and executives of the Company must refrain from entering into any connected transaction that
might lead to conflicts of interests with the Company. In the case that a proposed transaction to be entered is not in the
ordinary course of business or its trading conditions are different from the trading conditions in general and if the proposed
transaction must be approved by a meeting of the Board of Directors or a meeting of shareholders, as the case may be, the
shareholder, directors, or executive, who has interest in the proposed transaction, must not participate in the consideration
and approval and the terms and conditions must not be different from those criteria specified by the Company.

The Company delegates the Company Secretary or any person delegated by the Company Secretary to prepare and
update the list of connected persons of the Company in accordance with the definition of connected person and add
the names of connected person in the Intranet and the screening system of connected persons at least once a year or
immediately upon any event that the information is available, for example, upon a director’s resignation and appointment
of a new director.

Measures and Approval Procedures for Related Party Transactions

The Company has established measures for related party transactions in accordance with the criteria in the Securities
and Exchange Act B.E. 2535 (including any amendment thereto) and the relevant criteria set by the Capital Market Supervisory
Board and/or the Securities and Exchange Commission and the Stock Exchange of Thailand. The Audit Committee will give
an opinion on the reasonableness of the proposed transaction and the fairness of the price of the proposed transaction and
will consider whether or not the conditions are in accordance with the ordinary course of the industry and/or whether or
not the proposed price is compared with the market price and/or whether or not the proposed price or condition is on an
arm’s length basis and/or whether or not the price of the proposed transaction and the condition are reasonable and fair.

Future Trends of Related Party Transaction

The Company expects that it will enter into related party transactions with persons who might have conflicts of interests

in the future, being normal business transactions and supporting normal business transactions as follows:

. Normal business transactions are, for example, underwritings, payments to agents/brokers, investments in securities
at the prices, conditions, terms comparable to those of other persons.

«  Supporting normal business transactions are, for example, sale promotions and/or advertising and public relations,
marketing, leasing computer equipment at the prices and conditions that are in accordance with the general

trading terms and reasonable.

If, in the future, the Company enters into any connected transaction other than stated above, the Company shall
comply with the criteria of the Securities and Exchange Act and the Notification of the Capital Market Supervisory Board No.
Tor Jor. 21/2551 on Rules on Connected Transaction and the Notification of the Board of Governors of the Stock Exchange
of Thailand Re: Disclosure of Information and Other Acts of Listed Companies Concerning the Connected Transactions, as
well as the relevant rules the Office of the Securities and Exchange Commission and the Stock Exchange of Thailand, and
the requirements on disclosure of related party transactions in the note to the audited financial statements.
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RISK FACTORS

Since the outbreak of the Coronavirus 2019 (COVID-19) pandemic, our world has changed dramatically, whether it be
in the way of life, or the economic and social conditions in every sector, all have witnessed change over the past two years.
At first, the world was caught in the grip of a global panic, but later it learned to coexist with the pandemic by adjusting
lifestyles and making its way to the “New Normal” lifestyle, and this will ultimately be our normal lifestyle. These changes
have become key challenges to all business sectors, and the non-life insurance business is no exception. Both mindset and
business operations must be adjusted to ensure that this business respond to today’s lifestyle, and the changing social and
economic conditions, so as to bring confidence to our service- users and all of our stakeholders in leading the organization
to achieve its goals.

In view of the above, the assessment of risk factors must include the following:

1. The existing risks that are unchanged or not affected, directly or indirectly, by the COVID-19 pandemic, such as
natural disasters, climate change, and catastrophe risk, etc.

2. The existing risks that are affected by the COVID-19 pandemic, for example, technological risks, cyber risks, and
change management risks due to the “New Normal” lifestyle and the social distancing measures that have
accelerated the use of digital technology in our daily lives and our business transactions, which ultimately have
a severe impact on the business sector, including the non-life insurance business, which have to undergo abrupt
changes. In addition, other risks that must be considered include regulatory risks, strategi risks, and market risks

that affect investment performance, credit risks, competition risks, reputation risks, and emerging risks, etc.

3. The new risks that have resulted from changes to the business context that are directly related to crises, and
entail noticeable impacts on the demand for products or services, and impacts on organizations, for example,
by the emergence of new forms of competition, new competitors, and new consumer demands, or risks arising

from business grouping, such as group risks, etc.

With a deep awareness and priority of the challenges, Dhipaya Insurance Public Company Limited defines its policies
and set its direction in leading its organization to keep pace with the changing environment, defined its strategies to allow
a prompt response to the temporary market demands, and to be able to explore new opportunities within the market. At
the same time, the Company is aware of the core principle of the non-life insurance business, namely risk management
in an appropriate and systematic manner, by identifying, evaluating, managing, and monitoring risks. With an effective risk
management policy, the Company will be able to integrate risk management into its day-to-day operations and consistent
with the overall criteria on risk management criteria and risk and financial stability evaluation as follows:

In terms of its risk management structure, the Company defines its risk management structure by applying the “Three
Lines of Defense” principle. Under this principle, the Board of Directors, the Risk Management Committee, and the executives
at every level and staff members have a key role and participate in the development of risk management to ensure that the
Company’s risk management is effective and in compliance with the requirements of the Office of the Insurance Commission
(Q10).

According to the Three Lines of Defense principle, the roles, duties, and responsibilities are segregated into four control
function units; namely, the Risk Management unit, the Actuary unit, the Compliance unit, and the Internal Audit unit, and
these will cooperate with the Risk Owners in the Company as follows:

The First Line of Defense refers to the internal functions within the Company or the Risk Owners, who best understand
their own activities and the risks involved. They are directly responsible for managing and monitoring the risks involved in
their units and reporting all risks to the management of their units.

The Second Line of Defense refers to the Risk Management Committee, the Risk Management unit, the Actuary unit, and
the Compliance unit, and these make up the Risk Oversight unit. These units are responsible for coordinating, administering,
and supervising the effectiveness of the risk management framework, and supporting the First Line of Defense in managing
all risks and ensuring that it can identify, evaluate, respond, and monitor the results of the Company’s risk management to
be at an acceptable level and in accordance with the relevant regulations of the authorities.
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The Third Line of Defense refers to the Audit Committee and the Internal Audit unit. These are responsible for risk
assurance and evaluating the effectiveness of risk management. They independently examine the business processes to

assure the Audit Committee and the Board of Directors of the effectiveness of the Company’s internal control system.

Dhipaya Insurance Public Company Limited recognizes the importance of cultivating an internal risk management culture,
and is determined to integrate risk management into every employee’s day-to-day operation. Efforts have been made to
ensure that the employees are aware of the benefits of risk management, and training on risk management planning have
been provided to employees at the operational level, in order that every department has in place a risk management plan
for operational risks and other related risks that may affect the organization. Those risks include strategic risks, underwriting
risks, market risks, credit risks, liquidity risks, operational risks, operational risks, reputation risks, information technology risks,
catastrophe risks, emerging risks, business group risks, concentration risks, risks associated with management of assets and
liabilities, as well as legal risks, risks associated with anti-money laundering, counter-terrorism and financing the proliferation
of weapons of mass destruction, and risks associated with prevention and anti-corruption. Accordingly, the Company has
taken measures to ensure that its risk management covers its core activities and that risk management is a part of every

employee’s operation, as follows:

1. The Management has defined the direction, policies, and guidelines for risk management and has communicated
the purpose and benefits of the organization’s risk management to every employee, this will ensure awareness
and recognition of the value of risk management. The direction, policies, and guidelines for risk management were
proposed to the Risk Management Committee for further consideration and approval by the Board of Directors
to be adopted as the Company’s risk management policy.

2. Trainings on risk management are provided to the employees to ensure their understanding and awareness of
the potential risks that may have an impact on their departments, the Company, and the concerned parties,
and information sharing among all departments is encouraged.

3. The Risk Management Unit has in place an incident report system for reporting incidents that may significantly
affect the Company’s operations. This system allows each department to submit reports electronically regarding
current and possible risks, and it cultivates a culture whereby the employees understand the importance of risk
management at all times.

4. The risk management activities are integrated by defining the risk management strategy to be consistent with the
risk management practice, the business decision-making process, corporate governance, and internal control, by
presenting and analyzing information and operational challenges as well as corporate governance and internal
control by the Risk Management Committee, for consideration and recommendations to mitigate the possibility
of risks in preventing the Company from reaching its goals, on a yearly basis.

5. The Company monitors the results of risk management by applying the performance of the Key Risk Indicators
(KRI) as an early warning tool, and preparing the risk and control self-assessment (RCSA) reports, whereby the Risk
Owners of each department will evaluate the risks to their department. The Risk Management unit reports the
risk status, the changes to the overall risk status, and the changes to the risk management policy and framework,
to the Risk Management Committee at least once every quarter or whenever there are significant changes to the
business strategy or core risks.

6. The Business Continuity Plan (BCP) is assessed on a regular basis. The Business Continuity Plan includes the
Recovery Time Objective (RTO) that is in line with the Company’s core operating systems; in order to ensure
business continuity and to accommodate any irregularities that may cause interruption or damage to the systems,
for example, electrical outages, cyber threats, and natural disasters, in order to resume to normal operations as
soon as practicable.

In relation to the risk management process, the Company has analyzed the risk factors that have an impact on the
Company, and identified and evaluated the likelihood of occurrences that will prevent the Company from reaching its goals,
by defining the risk appetite, developing the risk map, defining the Key Risk Indicators (KRI) as a tool for risk assessment, risk
monitoring, risk control, and establishing risk management guideline. The results will be reported to the Risk Management
Committee and the Board of Directors. This will ensure that the Company has a suitable and sufficient long-term risk
management system to reach its goals, comply with regulations and international standards, gain stable returns on investment,
and maximize its value in the long-term, in accordance with the principles of good corporate governance for both the
stakeholders and the shareholders.
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The Company has established its risk management boundary to cover its 10 core activities, namely, the development
of insurance products and the fixing of insurance premium rates; the offering for sale and collection of insurance premiums;

the underwriting activity; the estimation of insurance reserve; the settlement of claims; reinsurance, the investment in other

businesses; the management of assets and liabilities; the management of risk-based capital; and the third-party outsourcing
activity, taking into consideration the two following risk factors:

1. Insurance business risks: the risks associated with underwriting activity are:

Strategic risk

A strategic risk refers to a risk that policy, strategic plans, and action plans are not appropriately formulated and
implemented; or that the policy, strategic plans, and action plans are not in line with the internal factors and the
external environment; including social change, technological change, and public expectations, these could affect
the Company’s revenue, profit, capital fund, reputation and stability. Risk factors that could lead to a strategic
risk include changes in technology, competitors, laws and regulations, consumers’ preference, and social change,
which may have an impact on the Company’s revenue, profit, capital fund, image, and stability. Factors that may
give rise to a strategic risk are, for example, technological changes, competitors, laws and regulations, consumer
preference and social changes. For example, a variety of online and digital platforms for market opportunities and
sales channels allow customers to conveniently compare the prices offered by different providers, so that the
Company is faced with tougher competition in the market. In view of this, the Company manages the strategic
risk by taking into consideration its strategic goals and the direction of its business operations in the future. In
addition, every senior executive of each department participates in the consideration of the goal and direction,
and drives the policy formulation and approves the action plans, as well as monitors and reports the results of
the performance of the action plan monthly, to ensure that the Company moves forward in the right direction
to meet its goal.

Insurance risk

An insurance risk refers to a risk arising out of the fluctuation of the frequency, the severity, and the timing of the
occurrence of a loss that deviates from the assumptions used in the fixing of the insurance premium rates, the
calculation of the insurance reserve, and the underwriting. For example, the development of insurance products
and the fixing of insurance premium rates; the estimation of insurance reserve; and the settlement of claims.
The Company’s financial position will be severely affected if an insurance premium rate is not consistent with
the actual loss or if a risk underwritten is high, or the risks are highly concentrated as a result of underwriting or
reinsurance of any similar risk group, or risks are not adequately or effectively reinsured, or the actual compensation
amount is excessively higher than the projected amount. In relation to the fixing of insurance premium rates
and the calculation of the legal reserve, the Company manages the risk by engaging experienced actuaries to
control, monitor, analyze information, and assess risks that may have an impact on the Company, and mitigate
these risks to an acceptable level, on a regular basis. In addition, the Company deconcentrates risks arising out
of underwriting customer groups, and transfers those risks to reinsurers. Emphasis is made on those insurers who
have financial stability, in order to prevent and control risks of the fluctuation and impact upon the Company’s
financial position.

Credit risk

A credit risk refers to a risk arising out of a contractual party’s failure to perform its obligations agreed with the
Company. This includes the possibility of the credit rating of a contractual party being downgraded. For example,
the risk that an insured, agent, or broker does not make payment of the insurance premium within a specified
period; the risk that a reinsurer does not make payment of claims. In order to mitigate this risk, the Company has
a policy and criteria in place for the selection of agents and brokers, and the process for following up payment of
insurance premiums that are due, and has rules in place with which its agents and brokers must strictly comply. In
relation to the reinsurance activity, the Company has a policy for selection of reinsurers, a strategy for reinsurance
management, and a policy on risk concentration from reinsurance, and monitors the international and domestic
insurance markets so as to assess its credit risk and the tendency of changes in the credit rating of its reinsurers
in a timely manner.
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2.

Operational risk

An operational risk refers to a risk of loss due to an inadequate corporate governance practice, a lack of business
ethics, a lack of proper control in relation to the internal operating process, personnel, the operation system,
the information technology system, the security of information, or external factors, including fraud, that arise out
of any action or omission, in bad faith, to deceive and secure unlawful gains, regardless of whether the person
who gains benefit is the party who commits the fraud or others, which may have an impact on the Company’s
operating results and/or financial position. Other risk factors that the Company should pay close attention to
are technological changes. For example, the Internet of Things, artificial intellisence, self-driving cars, and cyber
threats, as well as the availability of the Company’s technological capabilities and its lack of qualified personnel,
which entail a shift of the non-life insurance business to a digitally-driven industry, new formats of competition,
and an urge to reduce costs. In order to mitigate operational risks, the Company has established an appropriate
internal control system, issued an internal control manual, and put in place a control and prevention system for
safeguarding the security of information. It is important for the Company’s business operations to accommodate
the Company’s digital transformation with a data backup system to manage the Company’s srowth and potential
operational risks. Training on how to use the technologies and applications that the Company has developed
have been provided to employees, to ensure that they are ready to changes in a timely manner. In addition,
the Company has a policy to mitigate impacts from external and uncontrollable factors by compiling and issuing
the Business Continuity Plan (BCP) and reviewing it on a yearly basis, in order to ensure the Company’s business
continuity at all times.

Investment risk: the risks associated with the investing activities are:

Market risk

A market risk refers to a risk associated with changes in interest rates, foreign currency exchange rates, the
market value of invested assets, prices of instruments in the money market and the capital market, and prices
of commodities. Risk factors that have an impact on the Company’s profitability are the change of value of
equity instruments, changes in interest rates, investment performance, and the macro-economy. In addition, the
Company’s investment activities are subject to legal requirements. Furthermore, in recognition of the importance
of the investment policy, the Investment Committee considers and reviews the investment policy and the risk
of the diversification measures on a regular basis, and closely monitors the movements of interest rates, the
economy, and the financial situation.

Credit risk

A credit risk refers to a risk arising out of a contractual party’s failure to perform its obligations that have been
agreed with the Company. This includes the possibility of the credit rating of a contractual party being downgraded.
The risk factor that the Company should pay particular attention is the risk of a contractual party being unable
to perform its duties or obligations as specified in a contract. For example, a security issuing company fails to
make an interest payment, or delays in making interest payment, or its credit rating is downgraded. In order to
manage investment risks, the Company’s investment is diversified in various assets, debt instruments, and equity
instruments. For debt instruments, the Company prefers investment in Government bonds, these are bonds
issued by state enterprises which have been guaranteed by the Ministry of Finance and instruments with credit
rating not be less than the level specified in the investment policy. As for debt instruments issued by the private
sector, the Company will invest in those instruments in the proportion prescribed by the regulatory authority,
and the Company will review the financial position, the credit rating, and the ability to repay principal and pay
interest of each issuer on a regular basis.

Concentration risk

A concentration risk refers to a risk associated with excessive investment in any debt instrument or equity
instrument of a particular issuer, or the holding of excessive operating real properties or assets, or excessive
investment assets in foreign currencies. A risk factor that the Company should pay attention to is the risk of
excessive investment in any particular security or issuer, when compared with the Company’s total investment
portfolio. In order to mitigate the concentration risk, the Company prefers to invest mainly in securities of those
companies listed the SET100, and diversifies its investment portfolio in various instruments, so as to mitigate
the concentration risk. In relation to investment in debt instruments, the Company has specified a limit for each
counterparty and a limit for each product as prescribed by the Office of Insurance Commission.
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Asset and Liabilities Management Risk

The risk associated with the management of assets and liabilities refers to a mismatch between the present value
of the cash flow of interest sensitive assets and the present value of the cash flow of interest sensitive liabilities.
In order to mitigate this risk, the Company calculates the duration of the debt instrument investment so as to
allocate the duration of invention and the amount of funds to be in line with the period that the Company is
required to pay its obligations, in which the amount of investment and the types of invested assets must be
proportionate to the loss reserve and the premium reserve, these are calculated and reviewed based on the
actuarial principles on a quarterly basis.

Liquidity risk

A liquidity risk refers to the risk of the Company being unable to repay debts and obligations when due, as it is
unable to convert assets into cash, or unable to secure sufficient funds for repayment, or is able to secure funds
for repayment but with an excessively high cost which is unacceptable. Liquidity risk factors to be considered
are: the balance of cash flow, the allocation of investment funds, the valuation of assets and liabilities, including
obligations, etc. Notwithstanding the foregoing, the Company manages this risk by focusing on highly liquid
assets that can readily be converted into cash. In addition, the Company balances the assets and liabilities in
accordance with the regulations prescribed by the regulatory authority, in order to ensure that the Company
is able to allocate sufficient cash to accommodate risks in the future without incurring any loss. The Company
also allocates a certain amount of investment for use as its operating expense; for example, deposits with banks,
treasury bills, and short-term Government bonds of the Bank of Thailand, for all of these are highly liquid in
nature.

In addition to the two risk factors described above, the Company’s risk management includes the following:

Regulatory risk

A regulatory risk refers to a risk associated with failure to comply with the law that is applicable to business
operations. A regulatory risk factor arises out of the issue of strict rules and regulations by the regulatory authorities.
The relevant rules and regulations are essential in the operation of the insurance business, and any change may
have an impact on the Company’s operating cost. In order to mitigate this risk, the Company has in place an
operation that is compliant with the relevant rules and regulations of the authorities. In addition, the Company’s
operation is continually improved to ensure strict compliance by every employee.

Information technology risk

An information technology risk refers to a risk arising out of the application of information technology in the business
operation that will have an impact on the Company’s system or operations, including risks associated with cyber
threats. In order to mitigate this risk, the Company has defined a guideline on the management of information
technology risks, and has formulated a policy on information security technology for both its employees and
outsourced service providers, who are in the scope of the Company’s information security technology management.
The policy on information security technology covers various risks associated with information technology. In
addition, the Company focuses on developing its information technology so that it is secure and has instituted an
incident report system with a Business Continuity Plan (BCP) which is being developed, reviewed, and tested on
a yearly basis. The Company has been accredited for ISO/IEC 27001:2013 from the United Kingdom Accreditation
Service (UKAS), an accreditation for information technology management, for its commitment to the protection of
its customers’ personal information against any cyber threats in the operation of the non-life insurance business.
The Company has a policy to upgrade its security system and to control information technology risks and cyber
threats to be able to respond to cyber threats and to be prepared to move towards a digitally-driven insurance
company, in time for all evolving risks in the Company’s business operation and ensuring its business continuity
and uninterrupted customer service.

Reputation risk

A reputation risk refers to a potential loss to the Company that arises from damage to the Company’s reputation,
resulting from a customer, business partner, shareholder and/or the regulatory authorities having a negative
perception towards the Company. In order to mitigate this risk, the Corporate Commmunication and CSR Department
is responsible for communicating information and news both internally and externally, to ensure the same
understanding. In addition, a complaint management unit is responsible for handling complaints and reporting to
the relevant committees in a timely manner. This ensures equitable treatments to the insured, business partners,
and shareholders.
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Catastrophe risk

A catastrophe risk refers to a risk associated with a single major incident or a series of major incidents, resulting
in an actual loss that will significantly deviate from the projected loss. In order to mitigate the catastrophe risk,
the Company transfers such a risk by means of reinsurance.

Risk associated with Anti-money Laundering, Counter Terrorism and Proliferation of Weapon of Mass
Destruction Financing (AML/CFT)

A risk associated the Anti-money Laundering, Counter Terrorism and Proliferation of Weapon of Mass Destruction
Financing, occurs when a customer or a person who enters into a transaction with the Company uses the Company
as a channel for money-laundering or financing terrorist activities. In order to manage this risk, the Company has
in place an internal policy and an operational guideline, incorporating the processes of “Know Your Customer
(KYC)” and “Customer Due Diligence (CDD)”. This assesses potential risks based on risk factors associated with
the customer, the area, or the country, products, services, the nature of the transaction, and service channels.
In addition, the Company has established measures and methods for mitigating AML/CFT risks.

Risk associated with the Collective Action Coalition Against Corruption (CAC)

A risk associated with the Collective Action Coalition Against Corruption (CAC) refers to a risk arising from bribery
in any form, whether by offering, promising, giving, undertaking, demanding or receiving money, property, or
any other benefits, to a government official, government agency, private agency or authority, whether directly
or indirectly, with a view for that person to act or to omit any act. In order to manage this risk, the Company
has instituted a policy and measures for anti-corruption practice which lay down the framework for practical
guidelines for its directors, executives, and employees of the Company, who must strictly comply and abide with
these measures, so as to reflect the Company’s commitment and determination that it will not tolerate any form
of corruption, this is in compliance with Thai law. Accordingly, the Company has been accepted as a member
of Thailand’s Private Sector Collective Action Coalition Against Corruption (CAC). In addition, the Company has
issued a guideline and policy for overseeing, preventing, and monitoring risks associated with corrupt activities.
Emerging risk

An emerging risk refers to a new risk that causes unprecedented losses, or a risk that the Company has never
experienced before. An emerging risk is the type of risk that is very difficult to project, either in the likelihood or
in the severity of the occurrence. This could be due to the instability of and changes in environmental factors,
for example, political factors, the legal environment, society, technology, the physical environment, and the
natural environment. A non-life insurance company will face many challenges, for example, changes in laws,
regulations, and rules of the regulatory authorities, technological advances that tend to rapidly evolve, such as
self-driving cars, the Internet of Things, artificial intellicence, insurance technology, the emergence of start-ups,
changes in consumer behavior, new formats of sales channels, and increasing catastrophes due to climate change
and natural disasters. The Company is aware of these external factors and has integrated its risk management
with strategic decision-making, in order to increase value to the organization.

Group risk

A group risk refers to the risk that the Company may be adversely affected from an event (whether financial or
otherwise) from a business in the same group or the risk that the financial stability of the whole business group
or of a company in the group may be adversely affected from any event of any business, whether such event

may occur in or outside the business group.

The Company has given priority in creating a risk management culture in the organization, and has undertaken to ensure

that risk management becomes a part of the daily work of every employee, so as to cultivate a risk management culture in

the organization, and to build confidence in its business operations and achieve its specified goals. Accordingly, the Company

has clearly defined roles and responsibilities in risk management at every level of the organization.
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OTHER FACTORS AFFECTING THE INVESTMENT
DECISION-MAKING

Legal Disputes

As at 31 December 2021, there were lawsuits filed against the Company, as an insurer, for a total amount in dispute
of approximately THB 719.86 million (THB 607.96 million as at 31 December 2020) and there were other cases filed against
the Company for a total amount of THB 0.00 million (THB 0.00 million as at 31 December 2020). Nevertheless, the Company
had potential liabilities of THB 617.38 million from lawsuits, the amount of which does not exceed the coverage under the
insurance policies (THB 568.22 as at 31 December 2020). While these lawsuits are not yet finalized, the Company is of the
view that it will win most of the cases. Accordingly, a fund of THB 211.72 million is reserved for potential loss (THB 228.42
million as at 31 December 2020).

Obligations in issuing common stocks in the future

The Company do not have any obligation in issuing commmon stocks.

Debentures and Bills

The Company has never offered any debenture or bills for sale.

INVESTMENT

Investment of Dhipaya Insurance Public Company Limited as of 31st December 2021: The Company holds 10 percent
or more of shares issued in the following companies:

. Type of Total Shares % of Total | Type of
Company Location . Share Held
Business Issued Shares Shares
Dhipaya Life Assurance Public ) Common
o Bangkok | Life Insurance | 1,867,837,300 | 331,771,332 17.76%
Company Limited Stock
Dhipaya Insurance Company Limited o Non-Life and Common
Vientiane | 1,000,000 100,000 10.00%

(Lao PDR) Life Insurance Stock
Community And Estate Management Real Estate Common
o Bangkok 2,000,000 200,000 10.00%

Company Limited Management Stock
Training and
o Pathum ) Common
TIP Academy Company Limited . Business 50,000 5,000 10.00%
Thani ) Stock
Consulting
Book Publishing
) o . Common
Good Media Company Limited Bangkok | and Advertising 400,000 40,000 10.00% Stock
oc
Service
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REPORT OF THE CORPORATE SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY

The Company commits to excellent services under strict adherences to the moral values and social responsibility in
all aspects: society, economy and environment by considering the involvement of all the parties in the sustainable develop-
ment. Therefore, the Company initiated “Dhipaya Endless Goodness”, a CSR project which was inspired by the royal projects
of HM King Bhumibol Adulyadej Borommanatthabophit, who had always dedicated his work for the benefit of Thai people.
The purpose of the project is to promote national development, conserve the religion, and honor the King.

An organization of virtue starts from its executives and employees. The Company has, therefore, set the standards of
business ethics and recommended actions in order for the directors, executives, and employees to appropriately conduct
themselves in operating the insurance business in a professional manner, as well as adhering to the moral principles and
being responsible to the economic and society, as a whole. In addition, the good corporate governance is promoted by
placing priority to the principles of integrity, fairness, and transparency, as well as keeping confidentiality of client and busi-
ness partners’ information and respect for intellectual property rights of others.

In addition, Clause 1.6.6 of the Company’s Business Ethics and Code of Conduct provides that the Company places
importance on human rights, which is the basis of personnel development. Channels for lodging complaints, corrupt activities,
non-compliance with relevant rules or regulations, or unfair treatments to the Complaint Committee are provided where
information of complainants are kept confidential.

In 2021, the Company did not receive any complaints regarding any violation of human rights, whether from employ-
ees, suppliers, or other parties relating to the business operations. It is a prove that the Company’s business operations did
not adversely affect any relating parties.

Moreover, the Company has disclosed the Anti-corruption Policy to the general public, to demonstrate its commit-
ment to operate its business on the foundation of integrity, transparency, and responsibility to stakeholders in accordance
with the principles of good corporate governance. The Board of Directors has issued the Anti-corruption Policy to establish
the guidelines for the directors, executives, and employees from every department to strictly adhere to and comply with,
reflecting the Company’s commitment and determination for a zero-tolerance policy towards any form of corruption.

In term of CSR, the Company adopts both CSR models: CSR in Process and Strategic CSR. CSR in Process can be de-
scribed as CSR that is related to the insurance business operation while Strategic CSR can be described as CSR that is not
related to the insurance business operation and is proactively initiated within the organization and bring good causes to the
society in every aspect.

CSR in Process refers to CSR that is related to the insurance business. The project does not solely focus on making
profit, but also considers benefits to our customers and profit sharing with general public. In addition to providing insurance
coverage and making timely and fair indemnity payment, CSR in Process also aims to maximize the income benefits and
reduce risks to customers through insurance by providing products and service such as COVID-19 Insurance, Agricultural
Insurance to assist the rice farmers, Livestock Corn Insurance, disaster prevention and mitigation, Dhipaya’s Road Safety
Program and TIP Smart Assist Team.

CSR after Process or “Activities for Society” are the activities organized by organizations which provide benefits to
society in various aspects. Activities are usually reactive approaches which are different from the main business processes.
Activities include donations for disaster reliefs and volunteer campaigns in the public interest, and are generally carried out
after normal working hours.

Strategic CSR consists of seven main campaigns. Additionally, there are other annual public charities and social service
projects in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honoring HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua. These activities include:

1. “Dhipaya’s Care and Share” campaign has continuously organized on 84 occasions to promote education and

improve the quality of life for disadvantaged youths.

2. “Dhipaya Merit Making for His Majesty the King” which aims to promote Buddhism and art and culture. This has

been continually held for a total of 191 occasions.

3. “Dhipaya Saves the Earth” campaign, which aims to conserve and improve the environment and has been
continually held for 21 occasions;

208 Dhipaya Insurance Public Company Limited
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4. “Dhipaya’s Carry on the King’s Philosophy” was based on “Dhipaya Insurance: Following The King’s Journey
Passport” Project to instill HM King Bhumibol Adulyadej Borommanatthabophit’s sufficiency economy philosophy,
which has been proven effective at 81 learning centers on 9 different routes, to youths, educators and the general
public. The public can apply these teachings and real-life experiences in their daily lives to help develop the
country. This project has been held continually on 13 occasions.

5. The “Hanuman Volunteer Unit” which aims to relieve the suffering of people in need. This unit has been
continually providing assistances since its establishment in 2001.

The executives and employees who are Dhipaya volunteers are always ready to assist disaster victims and
disadvantaged people in any circumstances. For example, they helped with the relief flood disaster in Sakon
Nakhon Province, Roi Et Province, Loei Province, Ubon Ratchathani Province, Nakhon Si Thammarat Province,
Surat Thani Province etc., restoration of important religious buildings damaged by earthquakes in the Northern
region, and traffic assistance during important festivals such as New Year and Songkran.

6.  “Dhipaya’s Road Safety Campaign”

The campaign aims to reduce accidents and to promote safe driving culture for all employees, their families,
society, and stakeholders. The Company has prepared public relations materials in order to remind its employees
and the general public of road safety and raise their awareness about the importance of strictly adhering to traffic
regulations.

7. Public charities and social service activities include the annual merit making ceremonies organized by the Company
as follows:
«  Dhipaya’s Kathin Robe Offering Ceremony
«  Dhipaya’s Off-season Robe Offering ceremony
«  Dhipaya Might of Merit, Nine of the Ninth Month

. Others Public Charitable and social Service Activities

Dhipaya’s Care and Share Project, in Dedication to HM King Bhumibol Adulyadej Borommanatthabophit

The Company understands the importance of education for children and young people, which will be the driving
force for the country’s development in the future, as well as, the development of quality of life, and educational
institutions for underprivileged children, whether in term of education and social standings.

On the auspicious occasion of HM King Bhumibol Adulyadej Borommanatthabophit’s 72nd birthday in 1999,
the Company initiated the first Dhipaya’s Care and Share Project, in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit. This project organizes four events per year, in Bangkok Metropolitan Region and remote rural
areas, in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honoring His Majesty King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua. Since 1999, the project had organized 84 events.

(In 2021, due to the COVID-19 pandemic since early 2020, no activity was organized because educational institutions
have imposed policies and measures against the pandemic where no activity is allowed and no class was held.)

Dhipaya Merit Making for His Majesty the King
These projects aim to strengthen, promote, and preserve Buddhist activities, arts and culture in Thailand. The

Company organizes some activities by its own and supports non-profit activities related to Buddhism and Thai culture.

The activities started in 2009 and have been undertaken regularly since then, especially on special Buddhist
occasion, such as Makha Bucha Day, Visakha Bucha Day, Asarnha Bucha Day, and End of Buddhist Lent Day, including
other merit making activities, such as off-season robes offering and Kathin robe offering.

Until 2021, the Company has organized the Merit Making for His Majesty the King for 191 times in total. For the
year 2021, the Company organized the merit making activities as follows:

Dhipaya Insurance Public Company Limited
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The 174th Dhipaya Merit Making for His Majesty the King

The Company made donations for the renovation of ordination hall and gilding of one principal Buddha image
and two minor ones with gold at Wat Si Chomphon, Ban Huai Sai Subdistrict, Khamcha-I District, Mukdahan Province.
This ordination hall was built in a combination of folk and Annamite arts and is currently deteriorated. The temple
lacks money to restore it to the normal and usable condition for Buddhist activities for laymen and laywomen, as well
as the general public, in order to uphold Buddhism for further prosperity.

The 175th Dhipaya Merit Making for His Majesty the King

The Company participated in the Robe Offering ceremony with business alliances to raise funds for the renovation
for the damaged temple court at Wat Ku Kham, Yu Wa Subdistrict, San Pa Tong District, Chiang Mai Province, due to
flooding which causes constant accident to monks and villagers.

The 176th Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony for good fortune and prosperity on the occasion of Chinese
New Year together with executives and the media by donating necessities and funds for temple restoration, offering
food to monks and novice monks, and worshipping sacred figures at Wat Mangkon Kamalawat.

The 177th Dhipaya Merit Making for His Majesty the King

The Company arranged a merit making ceremony together with executives and the media on Makha Bucha Day in
dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honor of His Majesty King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua by chanting prayers and offering food, necessities and funds to monks as well as funds for
temple restoration at Wat Sena Nimit, Uthai District, Phra Nakhon Si Ayutthaya Province.

The 178th Dhipaya Merit Making for His Majesty the King

In dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honor of HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua, the Company donated necessities to monks at Wat Si Uthumporn, Muang District, Nakhon
Sawan Province.

The 179th Dhipaya Merit Making for His Majesty the King

The executives and the media chanted prayers, offered food, necessities and funds to monks and funds for
temple restoration at Wat Phanan Choeng Woraviharn, Phra Nakhon Si Ayutthaya Province on the holy Visakha Bucha
Day, in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honor of HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua.

The 180th Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony together with the executives and the media on the Buddhist
Lent Day in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honor of HM King Maha
Vajiralongkorn Phra Vajiraklaochaoyuhua at Wat Phanan Choeng Woraviharn, Phra Nakhon Si Ayutthaya Province. The
ceremony included chanting of prayers, offering necessities, Maha Chakrapat Buddhist Lent candle, funds to monks,
and funds for monk’s dwelling restoration.

The 1815t Dhipaya Merit Making for His Majesty the King

The Company organized the Kathin Robe Offering to offer robes bestowed by the Supreme Patrich of Thailand,
Somdet Phra Ariyavongsagatanana IX, to monks at Wat Pa Ruak Tai, Phan District, Chiang Rai Province.
The 182" Dhipaya Merit Making for His Majesty the King

The Company organized a merit making ceremony with executives and the media on the occasion of Buddhist
Lent Day by donating Maha Barami Buddhist Lent candle and offering necessities and funds for dwelling restoration to
monks at nine temples in the TIP Zone area, namely, Wat Chong Lom, Wat Pariwat Ratchasongkram, Wat Thong Bon,
Wat Yannawa, Wat Sutthi Wararam, Wat Phai Neoen Chotanaram, Wat Dok Mai, Wat Chong Nonsi, and Wat Bhoman
Khunaram.
The 183'd Dhipaya Merit Making for His Majesty the King

The Company together with Do D Foundation chanted prayers, organized a sacrificial ceremony in dedication to
HM King Chulalongkorn and HM Queen Sunanda Kumariratana, and released 9,999 fish at Queen Sunanda Residence,
Wat Ku, Pak Kret District, Nonthaburi Province.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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The 184th Dhipaya Merit Making for His Majesty the King

The Company organized the great merit making “The 14" Dhipaya Might of Merit: Nine of the Ninth Month”
in dedication to HM King Bhumibol Adulyadej Borommanatthabophit and in honor of HM King Maha Vajiralongkorn
Phra Vajiraklaochaoyuhua on his 69th birthday, and launched the “Auspicious Luang Phor Toh Wat Phanan Choeng”
calendar on the occasion of Dhipaya Insurance’s 70th anniversary at Wat Phanan Choeng Woraviharn, Phra Nakhon Si
Ayutthaya Province.
The 185th Dhipaya Merit Making for His Majesty the King

The Company organized the Kathin Robe Offering ceremony and contributed funds for the construction of the
temple’s ordination hall which remained unfinished since 2014 at Wat Thep Nimit, Tha Ngio Subdistrict, Muang District,
Nakhon Si Thammarat Province.
The 186th Dhipaya Merit Making for His Majesty the King

The Company paid respect to Phra Mae Chamadevi in commemoration of her accession at Phra Mae Chamadevi
Monument, Muang District, Lamphun Province, in dedication to all former kings of Thailand, and donated food,
necessities, and funds for temple restoration to monks.
The 187th Dhipaya Merit Making for His Majesty the King

The executives and the media organized a merit making ceremony, donated necessities and funds for temple
restoration, and offered robes to cover Phra That Lampang Luang chedi at Wat Phra That Lampang Luang, Ko Kah
District, Lampang Province.
The 188th Dhipaya Merit Making for His Majesty the King

The executives and the media organized a merit making ceremony, offered robes to cover the four holy Buddha
footprints, and donated necessities and funds for temple restoration at Wat Phra Phutthabat Si Roi, Mae Rim District,
Chiang Mai Province.
The 189th Dhipaya Merit Making for His Majesty the King

The executives and the media chanted prayers, donated necessities and funds for temple restoration, and offered
robes to cover Phra That Doi Tung chedi at Wat Phra That Doi Tung, Mae Sai District, Chiang Rai Province.
The 190th Dhipaya Merit Making for His Majesty the King

The executives and the media paid respect to King Mengrai Monument and donated necessities and funds for
temple restoration at Wat Ngam Muang, Muang District, Chiang Rai Province.
The 1915t Dhipaya Merit Making for His Majesty the King

The Company hosted a ceremony to offer food and drinks to monks and novice monks in the Mass Ordination
project and to rejoice the 415t anniversary of Phra Pawana Rattanayam Vipassana (Kruba Ariyachat Ariyajitto) and 15th
anniversary of Wat Saeng Kaew Photiyarn at Wat Saeng Kaew Photiyarn, Mae Saruay District, Chiang Rai Province.

Dhipaya Saves the Earth

In order to preserve the environment, we do not need to go out to plant trees at any forest, but we can start from

saving our polluted environment nearby our homes or schools. Tree shades can reduce the need for air conditioning by
up to 50% and cool down the city during the summer time by up to 15%. To cool down the earth, we need to plant trees
to increase tree coverage because forests are the world’s best sources for carbon dioxide absorption. In order to sustain
environment conservation, we need to instill the idea of natural and environmental preservation in young children’s minds.

Therefore, the Company has initiated tree planting projects in the school and various places.

According to Clause 6 of the Company’s Code of Business Conduct and Ethics regarding environmental rules and

regulations, the Company has also appointed an energy conservation committee to supervise and cultivate energy conserva-

tion mindset for every employee, and encourage them to decrease unnecessary energy consumption and assist in reducing
global warming. Energy conservation projects consist of the following:

Dhipaya Insurance Public Company Limited
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Dhipaya Unity to Save Energy

To conserve energy in any organization, the most important factor to achieve the project’s goal is a strong
cooperation among all employees. Attitudes and mindsets for participating in energy conservation are crucial for the

project success.

The Company has campaigned for cultivating energy conservation mindset and supported efficient use of energy
by posting energy conservation tips at different locations in the office, which include the followings:
«  Turn off the lights and switch off electrical devices during lunch breaks
«  Use stairs instead of elevator when traveling 1 - 2 floors
«  Set the air conditioner’s temperature at 25°C
«  Unplug all electrical devices at all times when not in use
«  Send information via emails instead of papers
e Turn off computer monitors when not in use for 15 minutes or longer
«  Use recycled paper

In addition, more means to improve usage in the offices are also devised, such as using LED bulbs, separating

lighting switches, zoning elevators, planting trees around the building, etc.

4. Dhipaya’s Carry on the King’s Philosophy

The Company along with Do D Foundation, English teachers and the media studied how to conserve and follow the
King’s determination in remembrance with deepest gratitude of HM King Bhumibol Adulyadej Borommanatthabophit’s
boundless and gracious kindness.

This event included activities that combine new study methods to understand the genius of HM King Bhumibol Adu-
lyadej Borommanatthabophit in accordance with the first royal command delivered by HM King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua: “I shall continue, preserve, and build upon the royal legacy and shall reign with righteousness for the
benefit and happiness of the people forever”.

In addition, the event also inspired teachers and the media to understand and continue “HM the King’s philosophy”
by jointly creating an exceptional innovation and cultivating four virtues: sufficiency, discipline, integrity, and volunteer spirit
to Thai youths so that they could understand and appropriate HM the late King’s hard work for all Thais and grow up to be
good and happy adults. This project has been held for 13 times during 2021.

5. Dhipaya Hanuman Volunteer Unit for Reduction of Public Hazards

To provide social services and assist the general public during crisis, Hanuman Volunteer Unit was established in 2001
by Dhipaya’s employees with a volunteering spirit, willing to help the public with main missions as follows:

1. Toassist in disaster relief by providing consumables and other necessities to those suffering from various incidents,
such as factory fire incident at King Kaeo Road, Samut Prakan Province, crowded community conflagration,
and flood in Roi-Et Province and Ubon Ratchathani Province, Loei Province, Sakon Nakhon Province, Nakhon Si
Thammarat Province, and Surat Thani Province.

2. To serve the general public while they travel during public holidays, such as New Year and Songkran and provide
emergency roadside assistance for incidents such as flat tires or engine overheat. All services were performed
free of charge by experienced mechanics working together with Dhipaya Hanuman Volunteer Units.

3. To serve as backup force for the highway police in providing service for the general public.

6. Dhipaya’s Road Safety Program

The Company has initiated “Care for Your Friends” project to promote road safety in the organization encouraging the
Company’s employees at all levels to participate in specifying the organization’s road safety measures, which will create
safe-driving culture for all employees, their families, society and stakeholders. The Company has prepared public relations
materials to remind employees and the general public of road safety and raise awareness about the importance of strictly
adhering to traffic regulations, such as wearing helmets when driving or traveling on motorcycles, fastening seatbelts when
driving or traveling on cars, refraining from driving while intoxicated, feeling fatigue, or using mobile phones.
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¢ The Company supported the Office of Inspector General in raising awareness and reducing road accidents as well
as damages and injuries that occurred on the roads in the “Road Safety Program with Traffic Discipline” by installing
compulsory and speed limit signs in areas under the jurisdiction of Provincial Police in Trat Province, Chanthaburi
Province, Chonburi Province, Chachoengsao Province, and Rayong Province.

«  The Company continually presented uniforms, reflective vests and raincoats to police officers at the police station
for the safety of road users, and the officers while they are on duty.

+  The Company continually provided helmets to educational institutions for their students to use when traveling
on motorcycles.

«  The Company collaborated with the Office of Insurance Commission (OIC) for road safety campaigns during New
Year and Songkran holidays on a yearly basis.

In addition, the Company has created new media, such as the police’s CSR signs to prevent road accidents and provide

directions to road users and tourists.

7.

Public charities and social service activities

The Company has organized various annual merit making activities, which include:
2021 Kathin Robe Offering Ceremony

It was with great honor that Somporn Suebthawikul, Ph.D., Managing Director of Dhipaya Insurance Plc., was
bestowed Kathin robes from the Supreme Patrich of Thailand, Somdet Phra Ariyavongsagatanana IX. The robes was to
be offered to the monastic congregation at Wat Thep Nimit, Tha Ngio Subdistrict, Nakhon Si Thammarat Province. The
Company and attendees also contributed funds for the construction of the temple’s ordination hall which remained
unfinished since 2014 as well as to make repairs to dilapidated buildings at the temple which still requires additional
funds.

14th Dhipaya Might of Merit, Nine of the Ninth Month

As an offering to Buddha, Dharmma and Sangha as well as in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit and in honor of HM King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua on his 69th birthday,
the executives, employees, and the media jointly made 2021 annual ceremony to pay homage and respect to Buddha
imasges, chant prayers, offer food, necessities and funds for temple restoration to all the monks and novice monks at
Wat Phanan Choeng Woraviharn, Phra Nakhon Si Ayutthaya Province. The attendees also paid respect to Phra Phutta
Trai Rattana Nayok (Luang Phor Toh) Buddha image, launched the “Auspicious Luang Phor Toh Wat Phanan Choeng”
calendar on the occasion of Dhipaya Insurance’s 70th anniversary, and worshipped other Buddha images and sacred
fisures enshrined at Viharn Khien, as well as Chinese princess Soi Dok Mak statue located in the adjacent shrine.

Other public charities and social service activities

The Company donated necessities to underprivileged people, coffins and shrouds for the deceased without
relatives and essential resources for the general public on a yearly basis through various social welfare foundations

and associations at Sawang Daowaduengs Dharma Foundation, Prawet District, Bangkok.
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DHIPAYA’S 70" ANNIVERSARY

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawikul, Ph.D., Managing Director, along
with the Board of Directors, advisors, executives, and employees of Dhipaya Insurance Public Company Limited, held an
event to commemorate the Dhipaya Insurance 70t Anniversary. This event included the chanting of prayers and blessing
ceremony presided over by Somdet Phra Maha Rajjamangalamuni (Thongchai Dhammadhajo) for the Company, its executives,
employees, business alliances, partners, and customers.

In addition, the Company presented awards to employees who have been with the Company for 10, 15, 20, 25 and 30
years and granted scholarships to the employees’ children. The event was held via virtual video at the Head Office of Dhipaya

Insurance and the participants were joined by the executives and guests of honor from various organizations and agencies.
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Demonstration of gratitude and merit making ceremony on the anniversary of the
passing of H.E. Field Marshal Sarit Dhanarajata, the Founder of the Company
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Somporn Suebthawikul, Ph.D., Managing
Director, along with the executives and employees
of Dhipaya Insurance Public Company Limited,
placed a garland and offered merit to show
gratitude and to honor the work and dedication to
the country of H.E. Field Marshal Sarit Dhanarajata,
the Founder of the Company, on the anniversary
of his passing away.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, was presented with
the Non-life Insurance Companies with Outstanding Management award for 2020 for the second consecutive year, and the
Non-life Insurance Companies with Outstanding Insurance Technology award for 2020 from Mr. Arkhom Termpittayapaisith,
Minister of Finance, who presided at the Prime Minister’s Insurance Awards 2021 ceremony, which was held in the hybrid
online format in accordance with the current situation.
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Pramote Viboonkijchote, Ph.D., Deputy Managing Director, Dhipaya
Insurance Public Company Limited, was presented with the BEST BUSINESS
INNOVATIVE AWARDS 2021 for the second consecutive year from Honorary
Prof. Kasem Watanachai, M.D., Privy Councilor, at Thailand Top Company
Award 2021, which was held at the InterContinental Hotel Bangkok. The
award is presented to companies that have distinguished product and service
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innovations and generate excellent business returns.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance
Public Company Limited, received the Honorary Award for Excellence Products
and Services Insurance Group for TIP Personal Cyber Insurance from Honorary
Mr. Nurak Mapraneet, Privy Councilor, at Business + Product of the Year Awards
2021. This award is granted to companies that researched and developed market
plans for exceptional products and services that meet their customers’ demands.
The awards ceremony was held at the Swissotel Le Concorde Hotel.
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Collaboration Projects for Business Strength
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Dhipaya Insurance collaborated with Gojek to offer reliable parcel shipping service

Pollarat Ekkayokkaya, Ph.D., Assistant Managing Director, Corporate Strategy, Dhipaya Insurance Public Company Limited,
and Ms. Maytinee Rodjanapunyakul, Director of Strategy Partnerships, Gojek Thailand, introduced the collaboration on “Send
with Confidence by GoSend and Dhipaya” to enhance user experience and confidence via Gojek by providing insurance
coverage for all items sent through GoSend without additional cost at Chartered Square Building.
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Dhipaya Insurance collaborated with Nakhonluang Capital and Amity Insurance Broker to launch “Dhipaya
Nakhon Fast Loan with Security”

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, Mr. Therdsak Boonthod,
Chief Executive Officer and President, Nakhon Luang Capital Plc., and Ms. Jittra Wutthisirisart, Managing Director, Amity
Insurance Broker Co., Ltd., launched the “Dhipaya Nakhon Fast Loan with Security” project, to provide secured loan service
for credit customers of Nakhon Luang Capital via its more than 105 branches scattering all provinces in the northeastern
region at Nakhon Luang Capital Building, Bang Na-Trad Road.
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Dhipaya Insurance collaborated with FIT Auto to provide free
Personal Accident and COVID-19 insurance with coverage
period of 30 days and maximum sum insured of THB 100,000
under “FIT FEST Ready for All Trips” campaign

Mr. Prasitchai Soontrapirom, Deputy Managing Director, Dhipaya
Insurance Public Company Limited, and Mr. Paisan Udomkulwanich, Senior
Executive Vice President of Lubricants Business, PTT Qil and Retail Business
Plc., jointly presented FIT Auto customers with Personal Accident and
COVID-19 insurance privilege under “FIT FEST Ready for All Trips” campaign
to ensure road safety during the holiday season. FIT Auto customers who

made payment of THB 1 or more can register for this insurance privilege
with maximum sum insured of THB 100,000 and coverage period of 30 days.
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Dhipaya Insurance collaborated with Major Development to offer special privileges to Dhipaya employees and
customers

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, in collaboration with
Ms. Petrada Poolvoralaks, Chief Executive Officer, Major Development Plc., offered 10% discount privilege for residents of
Major Development who purchased insurance from Dhipaya Insurance via www.tipinsure.com and THB 200,000 discount
privilege at maximum per unit for Dhipaya employees and customers who are interested to purchase a condominium unit
at Major Development with the aim to deliver care of life and attention to every details through the selection of superior
benefits for new normal during COVID-19 pandemic. In addition, those who purchase a condominium unit will receive special
insurance package for all aspects of life from Dhipaya Insurance with the maximum sum insured of THB 1,000,000.
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TIP collaborated with BEM to present National Labor Day gift with
free Personal Accident insurance with maximum coverage limit of
THB 50,000 and daily compensation of THB 500/day for MRT and
MRT Plus cardholders

Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance
Public Company Limited, in collaboration with Mr. Alvin Gee, Deputy
Managing Director, Bangkok Expressway and Metro Plc., jointly presented
the National Labour Day gift in lieu of care and gratitude for MRT and
MRT Plus cardholders. Registration was available for these cardholders
to receive free Personal Accident insurance with coverage period of 15
days and maximum sum insured of 50,000, as well as daily compensation
of THB 500/day in case of being admitted as an inpatient in a hospital
following accident.
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Dhipaya Insurance collaborated with Nippon Paint to provide
care to Nippon Paint customers during COVID-19 pandemic

Ms. Supap Pradapkarn, Director, Branch Operations Department,
Dhipaya Insurance Public Company Limited, together with insurance agents
and brokers, in collaboration with Mr. Watchara Siriritthichai, General
Manager, Nippon Paint Decorative Coatings (Thailand) Co.,Ltd., presented
Nippon Paint customers with “Complete & Comprehensive” promotion
and COVID-19 insurance of up to THB 100,000 coverage limit following
THB 3,500 purchase of Nippon Paint Weatherbond series.
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Dhipaya Insurace collaborated with FIT Auto to offer special
privilege under “FIT for Fight” campaign

Mr. Prasitchai Soontrapirom, Deputy Managing Director, and Pollarat
Ekkayokkaya, Ph.D., Assistant Managing Director, Dhipaya Insurance Public

Company Limited, in collaboration with Mr. Paisan Udomkulwanich, Senior
Executive Vice President of Lubricants Business, and Mr. Wison Suntharachan,
Senior Executive Vice President of Corporate Strategy, Innovation and
Sustainability, PTT Oil and Retail Business Plc., offered exclusive promotion
to FIT Auto customers under “FIT For Fight” campaign. In addition, customers
who make payment for automotive service at FIT Auto Service Center can
choose either Personal Accident or COVID-19 Vaccination insurance from
Dhipaya Insurance with the coverage period of 60 days and maximum
sum insured of THB 100,000.
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Anunwudnd 2dels fnenssunisdianislug U3 ineussiuse St )
SauuevFulnunaunudiu 500,000 vn Widunemgiedns Smart Life suans
ooy MAsTInaNg iR, Falinsdsndn Aneussiudelileuduaseansdidein
ngUave il as.answa Mitenis weidnsdingnu ddnauanenssunisiiu
warduasuNsUsEneugsnaUsiude anuisl nddand fian1ssunaseendu avidy
vianaing sandudnineu a Sauidld a.uunys

Mr. Kasemsak Wongurai, Assistant Managing Director, Dhipaya Insurance
Public Company Limited, and the representatives of the Government Savings Bank,
jointly delivered a settlement cheque of THB 500,000 to the beneficiaries of the
Smart Life cardholder for the loss of life of the cardholder following an accident.
The Smart Life card provides accident death coverage for the cardholders. This
event was witnessed by Sutthipol Thaweechaikan, Ph.D., Secretary General of the
Office of Insurance Commission, and Mr. Baramee Kasiwat, Manager of Government
Savings Bank, Central Westgate Branch at Bang Phai Temple, Nonthaburi Province.
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The General Claims Department, and Virtual Branch Project, along with

the Director of the Office of Insurance Commission at Samut Sakhon Province,

and Manager of Government Savings Bank, Ban Phaeo Branch, jointly delivered
a settlement cheque of THB 1,305,000 to the insured on behalf of Mr. Suphot
Boonyarit, who was affected by a fire incident in the 100-year-old waterfront
market in Ban Phaeo district, Samut Sakhon Province.
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The General Claims Department along with Dhipaya Insurance, Saraburi Branch,
and TIP Smart Assist visited a flooding area and jointly delivered a settlement
cheque for the insured suffered from flooding following Dian Mu tropical storm
in Chai Badan and Lam Sonthi districts, Lopburi Province.
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Dhipaya Insurance offered Kathin robes bestowed by
His Holiness the Supreme Patriarch at Wat Pa Ruak Tai, Chiang Rai Province
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His Holiness Somdet Phra Ariyavongsagatanana IX, the
Supreme Patriarch of Thailand, bestowed Kathin robes to Somporn
Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance Public
Company Limited, to be offered to monks who completed
three-month period of the Buddhist Lent at Wat Pa Ruak Tai,
Chiang Rai Province. The Company also contributed funds for the

temple restoration and other delapidated permanent strctures.

Attendees included Mr. Somchainuk Engtrakul, Chairman of
the Board of Directors, as well as directors, advisors, executives,
employees of Dhipaya Insurance Public Company Limited, and
the general public.
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Somporn Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance
Public Company Limited, Mrs. Wichuda Traitum, Advisor to the Managing
Director, Dhipaya Insurance Public Company Limited, along with executives
and employees, organized the great merit making of the 18%h Dhipaya
Merit Making for His Majesty the King, that is, “14t" Dhipaya Might of Merit
Nine of the Ninth Month” in dedication to HM King Bhumibol Adulyadej
Borommanatthabophit and in honor of HM King Maha Vajiralongkorn Phra
Vajiraklaochaoyuhua. The Company also launched the “2022 Auspicious Luang Phor Toh Wat Phanan Choeng” calendar on
the occasion of Dhipaya Insurance’s 70th anniversary, organized the chanting of prayers ceremony presided over by Phra
Dharma Rattanamongkol, the Ecclesiastical Provincial Governor of Phra Nakhon Si Ayutthaya and the abbot of Wat Phanan
Choeng Woraviharn, together with vice abbot and other 9 monks, contributed funds for temple restoration and necessities,
and offered food at Luang Phor Tor Chapel, Wat Phanan Choeng, Phra Nakhon Si Ayutthaya Province.
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The 180" Dhipaya Merit Making for His Majesty the King
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Somporn Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance Public
Company Limited, and Mrs. Wichuda Traitum, Advisor to the Managing Director,
Dhipaya Insurance Public Company Limited, organized the great merit making
the “180t" Dhipaya Merit Making for the King” presided over by Phra Dharma
Rattanamongkol, the Ecclesiastical Provincial Governor of Phra Nakhon Si Ayutthaya
and the abbot of Wat Phanan Choeng Woraviham to offer 108 pairs of the Buddhist
Lent candles, together with necessities and funds for temple restoration at Wat
Phanan Choeng, Phra Nakhon Si Ayutthaya Province.
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The 186" Dhipaya Merit Making for His Majesty the King
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Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Public Company Limited, the Hanuman Volunteer Unit,
and fellow Buddhists organized the great merit making the “186™
Dhipaya Merit Making for the King” to pay homage to Phra Mae
Chamadevi, the Queen of Hariphunchai Kingdom. The ceremony
was held at Phra Mae Chamadevi Monument, Lamphun Province.
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The 187t Dhipaya Merit Making for His Majesty the King
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Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya Insurance
Public Company Limited, the Hanuman Volunteer Unit, and fellow Buddhists
organized the great merit making the “187th Dhipaya Merit Making for the King”
to pay homage to Phra That Lampang Luang chedi which enshrined the Buddha
hair and bones for His right-sided forehead, front and back neck, offer robes to
cover the chedi, and pay respect to the Phra Chao Lan Thong Buddha image, and
contributed funds and necessities at Wat Phra That Lampang Luang, Lampang
Province.
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The 188t Dhipaya Merit Making for His Majesty the King
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Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Public Company Limited, the Hanuman Volunteer Unit,
and fellow Buddhists organized the great merit making the “188t
Dhipaya Merit Making for the King” to pay homage, bathe, and cover
with robes the four holy Buddha footprints, as well as pay respect to Kruba Phornchai Piyawanno, the abbot of Wat Phra
Phutthabat Si Roi, and offer necessities and light bulbs at Wat Phra Phutthabat Si Roi, Mae Rim District, Chiang Mai Province.
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Dhipaya’s Carry on the King’s Philosophy
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The 12th Dhipaya’s Carry on the King’s Philosophy
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Mrs. Wichuda Traitum, Advisor to the Managing Director, Dhipaya
Insurance Public Company Limited, together with Moral Promotion
Center (Public Organization), Foundation for a Clean and Transparent
Thailand, Office of Knowledge Management and Development (Public
Organization), Thai Media Fund, Tourism Authority of Thailand, Nakhon
Sawan Office, and Do D Foundation, invited teachers selected from
educational institutions nationwide to participate in the 12t" Dhipaya’s
Carry on the King’s Philosophy Project, where the Chitlada-bred Tilapia
fish was originated, visited new touristic sites at the Four-River City, paid
homage to sacred figures at Pak Nam Pho District, and learned about
hybrid farming at Chaipattana Foundation Nakhon Sawan Province, to

passes new learning model to young generations.
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The 13th Dhipaya’s Carry on the King’s Philosophy
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Mrs. Wichuda Traitum, Advisor to the
Managing Director, Dhipaya Insurance Public
Company Limited, together with business partners,
invited teachers selected from educational
institutions nationwide to explore the genius
of HM King Rama IX for the United Nations
Sustainable Development Goals (UN SDGs) in 17
topics under the “13t" Dhipaya’s Carry on the
King’s Philosophy” — Nine Auspices Following the

King’s Footsteps, and learn the royal initiatives
“Decreased Forest, Dried Water, Deteriorated
Soil for Sustainable Life” at Khao Hin Sorn Royal
Development Center under the Royal Initiative,
Chachoengsao Province.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, together with executives
and employees, jointly signed their names to offer blessings to Her Royal Highness Princess Maha Cakri Sirindhorn, The
Princess Debaratanarajasuda at the Sahathai Samakhom Pavilion inside the Royal Grand Palace.
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Somporn Suebthawilkul, Ph.D., Managing Director,
Dhipaya Insurance Public Company Limited, and Mrs. Wichuda
Traitum, Advisor to the Managing Director, offered the COVID-19
insurance to 1,443 personnel of Chaipattana Foundation,
represented by Dr. Sumet Tantivejkul, Secretary-General of
the Chaipattana Foundation for their moral support and good
spirit at Chaipattana Foundation.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya
Insurance Public Company Limited, together with directors, Dhipaya Insurance Public Company Limited, jointly announced
the operating results at the 2021 Annual General Shareholders’ Meeting via online system (E-AGM) at the Head Office of
Dhipaya Insurance Public Company Limited, on Rama 3 Road. The Meeting resolved to pay dividends by cash at the rate
of THB 1.80 per share. The interim dividend payment was made on 22 September 2020 at the rate of THB 0.50 per share.
The remaining dividends were paid on 19 May 2021 to the shareholders who were entitled to receive dividends and whose
names appeared on the Company share register book on the Record Date.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, provided the Personal
Accident Insurance with the coverage limit of THB 100,000 for a period of 30 days free of charge to 20,000 person who made
merits at Wat Mangkon Kamalawat during the Chinese New Year. On this occasion, the Company also offered the “3 Buddha
Images” calendars to the abbot of Wat Mangkon Kamalawat, and other Chinese Buddhist priests for the general public.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, Mrs. Wichuda Traitum,
Advisor to the Managing Director, and Corporate Communications Team, organized the “3rd TIP Share the Love #Loveisallaround”
on Valentine’s Day, thanking the media amidst a fun-loving and heart-warming atmosphere and providing the Personal
Accident to all attendees. The event was held in virtual format via Zoom Meeting.
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Ms. Dadchanee Srianunruksa, Deputy Managing Director, Dhipaya
Insurance Public Company Limited, presented trophies, cash prizes in
the total of THB 250,000, and the TIP Lady Motor Insurance policy (with
coverage beyond a Class 1 Motor Insurance) to the winner of the 8th TIP

Lady Golf Challenge tournament. In addition, other special prizes were
also presented at Royal Hills Golf Resort and Spa, Nakorn Nayok Province.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance Public Company Limited, held a press conference
for the TIP RAINBOW the Modern-day Insurance campaign for Borderless Love, and also launched TIP RAINBOW presenters,
with a talk session to explain about all limitations of personal insurance and more opportunities for customers to use “Khun”
as the title and identify partners, spouses, or lovers as beneficiaries. The event concluded with a mini concert performed
by Christina Aguilar at Lifestyle Hall, 2nd Floor, Siam Paragon Department Store.

© © 0 0 0 0 00000 0000000000000 0000000000000 0000000000000 0000000000000 0000000000000 00

as.UTlumg Jyadialed seanssumsgdanislve) usem
ingUseiudy 9110 Wvnvy) wieume AuaLeA AIUTENY
sosnssumsiansluagsiefuan vish U ihiuaemsénuan
110 (UM19U) way ANEIIH ansuTygyIuu wenauaAy
nsfunusmitanduinisidunddlne seuiiuuian
$1uau 193,095 Um nlAssNs “TIP @fififiawndu Tasduyy
4y CoVID-19” TavgnéniideuseAudynussinminutomns
ST s vn 100 UmanenidUsefudbays wvin 1 um
wiethluhuauvuuinelifuyaissunsud Tes uees.ainm
faAdal nssunsUIMTLazRYIYNIYaiiETINEUR Sutey
dioluteiriestiemelauargunsaisng 4 Taegiheleie-19
o Yafi§TUBUA IW.515UR

Pramote Viboonkijchote, Ph.D., Deputy Managing Director, Dhipaya Insurance Public Company Limited, together with
Mr. Somyot Kongprawet, Senior Executive Vice President of Retail Business, PTT Qil and Retail Business Plc., and Ms. Tharinee
Sutthiparinyanon, President of PTT Dealer Association, donated a fund of THB 193,095 from the “TIP @PTT Station Sharing
Merits and Fight for COVID-19” project. All types of insurance purchased by customers via all PTT agent channels in the
amount of THB 1 will be deducted from every THB 100 of the net insurance premium for making donations to the Ramathibodi
Foundation, which was received by Assistant Professor Supatra Leelaphiwat, M.D., Executive Director and Secretary to the
Ramathibodi Foundation in order to purchase medical ventilator machine and other equipment for COVID-19 patents. The
event was held at Ramathibodi Foundation, Ramathibodi Hospital.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance
Public Company Limited, signed a memorandum of understanding (MOU)
with Thai Credit Guarantee Corporation (TCG) in order to drive Thai small
and medium enterprises (SMEs) to business stability, to help and encourage
SMEs business operators, and share knowledge about insurance as a tool
for risk management in the business and cost reduction with SMEs Group
Insurance at a special price. This project will be beneficial to TCG members

for conducting business in a sustainable manner.
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Ms. Dadchanee Srianunruksa, Deputy Managing Director of Sales and
Marketing, Dhipaya Insurance Public Company Limited, in collaboration
with Mr. Kitipong Muttamara, Assistant Managing Director, Krungthai Bank
Public Company Limited, signed the memorandum of agreement for
Krungthai Debit Card, which provided coverage and benefits according to
specific lifestyles, such as Krungthai Debit Palladium, Blue Diamond Xtra,
Home Plus, and Pearl. The event was held at the Head Office, Dhipaya

Insurance Public Company Limited.
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Somporn Suebthawilkul, Ph.D., Managing Director, Dhipaya Insurance
Public Company Limited, signed the memorandum of understanding (MOU)
with respect to the cooperation on investment promotion and financial
services for the development of Eastern Economic Corridor in order to
conduct economic activities in a modern and eco-friendly manner and
to increase competitiveness of Thailand according to the sustainable
development principles. The event was presided over by Mr. Arkhom
Termpittayapaisith, Minister of Finance at Vayupak Meeting Room, Ministry

of Finance.

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



AweaUs:nune HoulennBdonluduau
Dhipaya Insurance Cares for All

o w

AT sueel denssunsEInnisiug usev Aneuseiudy diin
(v seuRuatiuayu S1uau 100,000 um tiedavn “nsusssiiuseiugiameg
nauenansuliithiilend” Trifuussrvunazoraasiassulyitn a.Bed S
35,000 A lagdl As.gvna vITen1s lav1snis aua. Suneu a dndnau aun.

Ms. Nathini Dhanarajata, Assistant Managing Director, Dhipaya Insurance
Public Company Limited, contributed a fund of THB 100,000 to Mr. Suthipol
Thaweechaikarn, the Secretariat to the OIC to procure the “Accident
Insurance for Volunteer Firefighters” for 35,000 people and volunteer

firefighters in Chiang Mai Province at the Office of Insurance Commission.
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Mr. Arkhom Maidudchan, Assistant Managing Director, Dhipaya
Insurance Public Company Limited, offered PPE suits and other personal
protective equipment and supplies to the medical personnel of Samut
Sakhon Hospital to Boonrak Phuengjesada, M.D., neurosurgeon, acting on
behalf of Director, Samut Sakhon Hospital, at Samut Sakhon Hospital.
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Ms. Boonjira Sotthidata, Director of Administration Department,
Dhipaya Insurance Public Company Limited, offered PPE suits, together
with other personal protective equipment and supplies, i.e. face masks,

rubber gloves, etc., to medical personnel at Thammasat University Hospital.
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Mr. Prasitchai Soontrapirom, Deputy Managing Director, Dhipaya
Insurance Public Company Limited, joined the press conference and
inauguration of “Road Safety Campaigns during Songkran Festival for the
Year 2021”7 under the concept of “Happy Songkran and Safe Driving to
Protect COVID-19” and offered 300 helmets to Wat Dok Mai School in order
to campaign for road safety in support of sovernment policies on safe
driving culture. The event was held at the Office of Insurance Commission.
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Somporn Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance Public
Company Limited, launched “TIP Fights against COVID” project and provided
10,000 entitlements to COVID-19 Insurance in order to reduce concern and boost
confidence for the general public. This project offers coverage in case of any
complications and side effects leading to coma due to COVID-19 vaccines, with
the sum insured of THB 100,000 and the coverage period of 60 days from the
vaccination date.
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Mr. Koson Pisapa, Director of Motor Claims Department, Dhipaya Insurance
Public Company Limited, together with TIP Smart Assist Team offered consumables,
such as drinking water, milk, ready-to-eat food, and other necessities to Phra Nang
Klao Hospital, Nonthaburi Provincial Field Hospital, and Bang Bua Thong Hospital.
On this occasion, Dhipaya Insurance Public Company Limited also gave moral

support to medical personnel and other patients.
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Mr. Anugoon Yenchai and Pollarat Ekkayokkaya, Ph.D., Assistant Managing
Directors, Dhipaya Insurance Public Company Limited, Mr. Supoj Chaiwatsirikul,
Managing Director, ICONSIAM Co., Ltd., jointly provided COVID-19 vaccines under
the “TIP Fights against COVID” project and 345,000 bottles of TIP drinking water
to the general public who received COVID-19 vaccines at ICON SIAM.
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Somporn Suebthawikul, Ph.D., C Managing Director, Dhipaya Insurance Public Company Limited, gave moral support
and care to residents at Phra Ram 3 areas (TIP ZONE) and donated caring bags (survival bags) from Dhipaya Insurance in the
areas of Yannawa District, Phra Ram 3, Nang Linchee, and other communities.
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Somporn Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance Public
Company Limited, purchased more than 2.5 tons of pineapples from COVID-19-
affected farmers at Rayong Province and donated them to doctors and medical
personnel, represented by Professor Suraphol Nitikraipot, Ph.D., Chairman of the
Executive Committee and Associate Professor Dilok Piyayotai, M.D., Dean of Faculty
of Medicine, Thammasat University.
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Somporn Suebthawikul, Ph.D., Managing Director, Dhipaya Insurance Public
Company Limited, in support of “We Together” project, donated 200 sets of survival
bags to Mr. Juti Krairerk, Minister of Social Development and Human Security and
Mr. Thaweephong Wichaidit, Governor of the National Housing Authority, for general
aid to the people affected by the COVID-19 pandemic. The event was held at the
Ministry of Social Development and Human Security.
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Dhipaya Insurance Public Company Limited, together with executives and
employees, donated consumables and necessities to the general public affected
by the COVID-19 pandemic and villagers suffered from fire incident at Phra Ram
3 areas, such as Bua Luang community, pre-school children center, and other
adjacent communities.
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Mr. Arkhom Maidudchan, Assistant Managing Director, Dhipaya Insurance
Public Company Limited, in collaboration with Thai Listed Companies Association
jontly donated consumables to the Foundation for Slum Child Care at Sua Yai
Community under the “Listed Companies Collaboration for Communities” project
to help people affected by the COVID-19 pandemic. These donated consumables
was further delivered to other communities through the Public Health Center,
Bangkok Metropolitan Authority, and other volunteer agencies.
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Performance Enhancement and Personal Development

Smart Virtual Branch 2021
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Village Fund Coordinator Seminar

N1sUNUARIL W.S.U.AUASOIVOYadouunna
Personal data protection act (PDPA)
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Improving Bancassurance and Brokers’ Channel of Sales Programme by Online Training
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GENERAL INFORMATION

Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata, the Company was registered on November 9, 1951 and began
operation on November 19, 1951 as a non-life insurance company.

Head Office: 1115 Rama lIl Road, Chong Nonsi, Yannawa, Bangkok 10120
Telephone: 0-2239-2200

Fax: 0-2239-2049

Website: www.dhipaya.co.th

Public Company Registration No. 0107538000533

Registered Capital: Baht 600 million divided into 600 million shares with a par value of 1 baht per share.
Paid up capital is 600 million Baht.

The Company holds equity of 10% or more on December 31, 2021 in the following companies
1. Dhipaya Life Assurance Public Co., Ltd.

Telephone 0-2118-5555

Head Office 63/2 Dhipaya Insurance Plc. Building, 15t,3"d 4th 5th and 6th Floor,
Rama IX Road, Huai Khwang, Bangkok 10310

Type of Business Life Insurance

Total Shares Issued 1,867,837,300 ordinary shares (at 1 baht per share)

Shares Held 331,771,332 ordinary shares

% of Total Shares 17.76

2. Dhipaya Insurance Co., Ltd. (Lao PDR)

Telephone +856-21-455-101 to 4545106

Head Office 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village,
Saysetha District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Total Shares Issued 1,000,000 ordinary shares (at 16,000 LAK per share)

Shares Held 100,000 ordinary shares

% of Total Shares 10.00

3. Community And Estate Management Co., Ltd.

Telephone 0-2375-2585

Head Office 905 Building 5, Nawamin Road, Khlong Chan, Bang Kapi, Bangkok 10240
Type of Business Real Estate Management

Total Shares Issued 2,000,000 ordinary shares (at 10 baht per share)

Shares Held 200,000 ordinary shares

% of Total Shares 10.00

4. TIP Academy Co., Ltd.

Telephone 0-2117-4606
Head Office 31/1209 4t floor, Moo 16, Klong Nueng, Khlong Luang Pathum Thani 12120
Type of Business Training and Business Consulting
Total Shares Issued 50,000 ordinary shares (at 100 baht per share)
Shares Held 5,000 ordinary shares
% of Total Shares 10.00
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FIUIURUNIMUATNDINTMUIBUAT 2,000,000 ¥ (Fenisewaiiuay 10 um)

JWIURUNUTENT o
dadaunisioviu (Seway)

4. Usun gugiineusunwe 91NA
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dunaulng

Usenaugsna
Suauuitavaniioansimineuda
Fruauuiiuzene fe
dndaunisiieviu (Seway)

200,000 viu (iuandiay)
10.00
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5. Good Media Co., Ltd.
Telephone
Head Office
Type of Business
Total Shares Issued
Shares Held
% of Total Shares

References

1. Registrar
Name

Address

Telephone
Fax

2. Debenture holder’s representative

-None-

3. Auditors
Name

Address

Telephone
Fax

4. Law Advisor

-None-

5. Financial Institutions

0-2260-3855

337 Prachautid Road, Donmuang, Bangkok 10210
Book Publishing and Advertising Service

400,000 ordinary share (at 10 baht per share)
40,000 ordinary shares

10.00

Mr. Savin Wongrungrojkit

Dhipaya Insurance Public Company Limited

1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120
02-239-2636

0-2239-2049

PricewaterhouseCoopers ABAS Co., Ltd.

179/74-80 Bangkok City Tower, 15th Floor, South Sathorn Road,
Bangkok, 10120

0-2844-1000

0-2286-5050

5.1  Krung Thai Bank Public Co., Ltd.

Address
Telephone
Fax
5.2 Government Housing Bank
Address
Telephone
Fax

35 Sukhumvit Road, Klong Toey Nua, Wattana, Bangkok 10110
0-2255-2222
0-2255-9391-3

63 Rama IX Road, Huai Khwang, Bangkok 10310
0-2645-9000
0-2645-9001

5.3 Bank for Agriculture and Agricultural Cooperatives

Address
Telephone
Fax
5.4  TMBThanachart Bank Public Co
Address
Telephone
Fax
5.5  Government Savings Bank

2346 Phahonyothin Road, Senanikhom, Chatuchak, Bangkok 10900

0-2558-6555
0-2558-6341
., Ltd.

3000 2" Floor, Phahonyothin Road, Chom Phon, Chatuchak, Bangkok 10900

0-2299-2349
0-2273-7806

Address 470 Phahonyothin Road, Samsennai, Phayathai, Bangkok 10400
Telephone 0-2299-8000
Fax 0-2299-8012
244 Dhipaya Insurance Public Company Limited
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5. USGN dof 91AR

Insédwdt 0-2260-3855

drinaulug 337 auutszvngfia uLwnneuiied wanswllos nJuvwaMIUAT 10210
Usznaugsia Anvivdadeivedmiing Truinisaulawan

° y & = ° ' v o = ° v v

uunauaieandmiendd 400,000 vu (Sentiseudiiuag 10 uin)

UAUITENT fo 40,000 viu (viuaney)

dadaunisieviu (Sewaz) 10.00

UANASWBIBU o

1. ungn:10gunannSwe

¥ WwwaIu wATlsURe
flog S ineguseiudy 3in W)
Wil 1115 AUUNTEIIN 3 WINTBIUUT WAEILLIIN NFAVW 10120
Insdni 02-239-2636
Insang 0-2239-2049

2. ginughorun
laidl-

3. yadouurys

¥ U3t InSeremesindaesa tedialea d1in

flog vl 179/76-80 ©1A5UNNENTA T 15 auuamsl ngamw 10120
Tnsdwid 0-2844-1000

Insans 0-2286-5050

4. nUSnuNnhuneY
laigi-

5. ann0unisiiunAnkoUs:91
51  su1a1sngelng 9afia (umnww)

g @il 35 OUUAYNIN WNARBUAETe WATWT NF8NNY 10110
Tnsénid 0-2255-2222
nsans 0-2255-9391-3

5.2  5UIA1TDIANTENUATIZI
17ia§j @il 63 oULNIZIW 9 WAIEYI N3N 10310
nsdni 0-2645-9000
nsans 0-2645-9001

53  swimsienisnenswazannsainsinens
flog Wit 2346 ouunaleBu uraaunday WAIRInT NN 10900
Tnsénid 0-2558-6555
nsans 0-2558-6341

5.4  SUIASNASINESUTIA 3100 (WRITL)
17'ia§j l@d 3000 $u 2 auunvaleBy uraseNNa WAINANT NN 10900
Tnsdnid 0-2299-2349
nsans 0-2273-7806

5.5 suIA1T09uEY
flog Wil 470 auunwaleBu wasenuianly wawaln ngawa 10400
nsdni 0-2299-8000
nsans 0-2299-8012
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5.6

5.7

5.8

5.9

5.10

5.11

5.12

5.13

5.14

5.15

Kasikorn Bank Public Co., Ltd.

Address

Telephone
Fax

TISCO Bank Public Co., Ltd.
Address

Telephone

Fax

Istamic Bank of Thailand
Address

Telephone

Fax

1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana, Bangkok 10140

0-2888-8888
0-2888-8882

48/2 TISCO Tower, North Sathorn Road, Silom, Bangrak, Bangkok 10500
0-2633-6000
0-2633-6800

66 Q.House Asok Building, M, 115t, 12nd, 14th 18th and 20-23t" Floor,
Sukhumvit 21 Road, Klongtoeynua, Wattana, Bangkok 10110

0-2650-6999
0-2664-3345

Land and Houses Bank Public Co., Ltd.

Address

Telephone

Fax

1 Q.House Lumpini Building, G, 15t, 5t 6th and 32nd, South Sathon
Road, Thungmahamek, Sathon, Bangkok 10120

0-2359-0000
0-2677-7223

The Hongkong and Shanghai Banking Corporation Limited

Address

Telephone

Bangkok Bank Public Co., Ltd.

Address

Telephone

968 HSBC Building, Rama IV Road, Silom, Bangrak, Bangkok 10500
0-2614-4000

333 Silom Road, Silom, Bangrak, Bangkok 10500
0-2645-5555

United Overseas Bank (Thailand) Public Co., Ltd.

Address
Telephone

Fax

191 South Sathon Road, Sathon, Bangkok 10120
0-2343-3000
0-2287-2973-4

Siam Commercial Bank Public Co., Ltd.

Address
Telephone

Bank of Ayudhya Public Co., Ltd.

Address
Telephone

9 Ratchadapisek Road, Chatuchak Bangkok 10900
0-2544-1000

1222 Rama lll Road, Bang Phongphang, Yan Nawa, Bangkok 10120
1572

Standard Chartered Bank (Thailand) Public Co., Ltd.

Address
Telephone

100 North Sathorn Road, Silom, Bangrak, Bangkok 10500
0-2724-4000

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021
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5.7

5.8

5.9

5.10
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5.14

5.15
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BRANCH OFFICES

The Northern Part
1 Chiang Rai Branch

Address 111/12-13 Moo 13, Super Hi Way Rd., Tambon Sun Sai,
Amphoe Mueang Chiang Rai, Chiang Rai 57000
Tel. 0-5377-3702-5
Fax. 0-5377-3708
E-mail chiangrai@dhipaya.co.th
2 Chiang Mai Branch
Address 459/98 Charoen Mueang Rd., Tambon Wat Ket,
Amphoe Mueang Chiang Mai, Chiang Mai 50000
Tel. 0-5330-2444-7
Fax. 0-5330-2450
E-mail chiangmai@dhipaya.co.th
3 Lampang Branch
Address 152 Highway-Lampang-Ngao Rd., Tambon Phrabat ,
Amphoe Mueang Lampang , Lampang 52000
Tel. 0-5423-0893-5
Fax. 0-5423-0899
E-mail lampang@dhipaya.co.th
4 Phitsanulok Branch
Address 362/10-11 Moo 3, Phitsanulok-Lomsak Rd., Tambon Aran Yik,
Amphoe Mueang Phitsanulok, Phitsanulok 65000
Tel. 0-5522-0583-7
Fax. 0-5522-0588-9
E-mail phitsanulok@dhipaya.co.th
5 Nakhon Sawan Branch
Address 919/118 Moo 10, Paholyothin Rd., Tambon Nakhon Sawan Tok,
Amphoe Mueang Nakhon Sawan, Nakhon Sawan 60000
Tel. 0-5631-0222, 0-5622-8530-1
Fax. 0-5631-0598
E-mail nakhonsawan@dhipaya.co.th
6 Phetchabun Branch
Address 8/10,11,12 Moo 2, Saraburi-Lomsak Rd., Tambon Sadiang ,
Amphoe Mueang Phetchabun, Phetchabun 67000
Tel. 0-5674-4222, 0-5674-4500-3
Fax. 0-5674-4400
E-mail phetchabun@dhipaya.co.th
248Dh|paya|nsurancePub||cCompany|_|m|ted
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The Northeastern Part

7 Nakhon Ratchasima Branch
Address 1982/4-5 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Ratchasima, Nakhon Ratchasima 30000
Tel. 0-4426-2059, 0-4426-2088
Fax. 0-4426-2223
E-mail nakhonratchasima@dhipaya.co.th
8 Khon Kaen Branch
Address 269/64-65 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Khon Kaen, Khon Kaen 40000
Tel. 0-4332-4751-2, 0-4332-4793-5
Fax. 0-4332-4754
E-mail khonkaen@dhipaya.co.th
9 Ubon Ratchathani Branch
Address 308 Suriyart Rd., Tambon Nai Mueang,
Amphoe Mueang Ubon Ratchathani, Ubon Ratchathani 34000
Tel. 0-4526-5912-5
Fax 0-4526-5916
E-mail ubonratchathani@dhipaya.co.th
10 Udon Thani Branch
Address 119/10, Nittayo Rd., Tambon Mhark Khaeng,
Amphoe Mueang Udon Thani, Udon Thani 41000
Tel. 0-4224-8088, 0-4224-8262
Fax. 0-4224-3202
E-mail udonthani@dhipaya.co.th
11 Mukdahan Branch
Address 70-1 Mukdahan-Dontan Rd., Tambon Sriboonruang,

Amphoe Mueang Mukdahan , Mukdahan 49000

Tel. 0-4261-4702-3 , 0-4261-4712-3
Fax. 0-4261-4714
E-mail mukdahan@dhipaya.co.th

The Northeastern Part 2
12 Roi Et Branch

Address 310 Moo 16, Chaengsanit Rd., Tambon Neuarmuang,
Amphoe Mueang Roi Et, Roi Et 45000
Tel. 0-4351-6780-4
Fax. 0-4351-6786
E-mail roiet@dhipaya.co.th
250Dh|paya|nsurancePub||cCompany|_|m|ted

ANNUAL REPORT 2021



n1An:dudonidevintio
7 d@wv1guasissai
flog 308 auugsens Aualuiiles

gneilesguasyenil Jminguasnvsiil 34000

Tnsénm 0-4526-5912-5
nsans 0-4526-5916
g ubonratchathani@dhipaya.co.th
8 dv1gnssal
flog 119/10 auuilaly dvanannud
NelewAss1l Famingnssil 41000
Tnséns 0-4224-8088, 0-4224-8262
nsans 0-4224-3202
Blua udonthani@dhipaya.co.th
9 dIUNAINIS
fiog 70-1 QUULNANNT-ABUAR FUAATURYISEN
FUNBLIBNAIMIT FIMTAYNAMT 49000
Insdwn 0-4261-4702-3 , 0-4261-4712-3
nsans 0-4261-4714
A mukdahan@dhipaya.co.th
10  dMv1UASSIBEUT
flog 1982/4-5 auuiinsnw sualuiiles
UNBLIDIUATINVANT T TAUATIIVENT 30000
AW 0-4426-2059, 0-4426-2088
nsans 0-4426-2223
B nakhonratchasima@dhipaya.co.th

11 g1vavaunnu

flog 269/64-65 auuiinsan fualulilos
SUNDLIDIOULNY FINIATOULAY 40000

Insdnn 0-4332-4751-2, 0-4332-4793-5

nsans 0-4332-4754

dula khonkaen@dhipaya.co.th

12 g 30u1dn
ﬁa&ui 310 vig) 16 auuudaiin duawmieiles

Snaulesesidn Taminsesida 45000

nsAnwn 0-4351-6780-4
nsans 0-4351-6786
Ba roiet@dhipaya.co.th
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The Central and Eastern Part

13 Phra nakorn si ayutthaya Branch
Address 19/105 Moo 4 Rojana Rd., Tambon Khan-ham,
Amphoe Uthai, Phra nakorn si ayutthaya 13210
Tel. 0-3574-5600-3
Fax. 0-3574-5606
E-mail ayutthaya@dhipaya.co.th
14 Saraburi Branch
Address 158/17-18 Soi 1 (Pichaironnarong Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi , Saraburi 18000
Tel. 0-3623-0952-4
Fax. 0-3623-1723
E-mail saraburi@dhipaya.co.th
15 Rayong Branch
Address 109/10-11 Chantha-Udom Rd., Tambon Cheng Nern,
Amphoe Mueang Rayong, Rayong 21000
Tel. 0-3886-0794-8
Fax. 0-3886-0800
E-mail rayong@dhipaya.co.th
16 Chon Buri Branch
Address 104/32 Moo 2, Prayasuchja Rd., Tambon Samhet,
Amphoe Mueang Chon Buri, Chon Buri 20000
Tel. 0-3846-7804-8
Fax. 0-3846-7809
E-mail chonburi@dhipaya.co.th
17 Chachoengsao Branch
Address 72/33-34 Sukprayoon Rd., Tambon Na Mueang,
Amphoe Mueang Chachoengsao, Chachoengsao 24000
Tel. 0-3882-4131-3
Fax. 0-3851-3817
E-mail chachoengsao@dhipaya.co.th
252DhlpayalnsuranoePUb“ccompanylelted
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The Southern Part
18 Phetchaburi Branch

Address 252/1-2 Moo 6, Phetkasem Rd., Tambon Ban Mor,
Amphoe Mueang Phetchaburi, Phetchaburi 76000
Tel. 0-3241-9715-21
Fax. 0-3241-9717
E-mail phetchburi@dhipaya.co.th
19 Surat Thani Branch
Address 3/68-69 Rajutis Rd., Tambon Talard
Amphoe Mueang Surat Thani, Surat Thani 84000
Tel. 0-7721-7520-3
Fax. 0-7721-7524
E-mail suratthani@dhipaya.co.th
20 Chumphon Branch
Address 53/4-5 Moo 5 Chumphon - Lang Suan Rd., Tambon Khun Kra Ting,
Amphoe Mueang Chumphon, Chumphon 86190
Tel. 0-7753-4517-20
Fax. 0-7753-4523
E-mail chumphon@dhipaya.co.th

The Southern Part
21 Hat Yai Branch

Address 41,43 Soi 10, Phetkasem Rd., Tambon Hat Yai,
Amphoe Hat Yai, Songkhla 90110
Tel. 0-7434-5301-4
Fax. 0-7434-5307
E-mail Hadyai@Dhipaya.co.th
22 Phuket Branch
Address 58/5-6 Thepkasatri Rd., Tambon Russada,
Amphoe Mueang Phuket, Phuket 83000
Tel. 0-7623-8667-71
Fax. 0-7623-8673
E-mail phuket@dhipaya.co.th
23 Trang Branch
Address 236/7 Kantang Rd., Tambon Tabthieng ,
Amphoe Mueang Trang, Trang 92000
Tel. 0-7559-0494-7
Fax. 0-7559-0499
E-mail trang@dhipaya.co.th
24 Nakhon Si Thammarat Branch
Address 22/68-69 Pattanakarn Khu Khwang Rd., Tambon Nai Mueansg,
Amphoe Mueang Nakhon Si Thammarat, Nakhon Si Thammarat 80000
Tel. 0-7535-7097-100
Fax. 0-7535-7103
E-mail nakhonsithammarat@dhipaya.co.th
254Dh|paya|nsurancePub||cCompany|_|m|ted

ANNUAL REPORT 2021



niAla
18  dWNWBSUS
ﬁa&uj 252/1-2 vy} 6 auuwmYsInYY suatunile

FUNeLloUNYIYT TMTANYIYT 76000

Tnsénm 0-3241-9715-21
nsans 0-3241-9717
G phetchburi@dhipaya.co.th
19 dvdstunssad
flog 3/68-69 auuI WY TaTiA AuanaIn
SN IYY TN I inasug$snil 84000
Tnséni 0-7721-7520-3
nsans 0-7721-7524
dala suratthani@dhipaya.co.th

20 dVBUWS

fiog 53/6-5 3] 5 TUAUUYUNT-NEEIU (1N8.41) fuagunseiie
UNBLIlIYUNT TIMIAYUNT 86190
Tnsénm 0-7753-4517-20
nsans 0-7753-4523
dua chumphon@dhipaya.co.th
21 awvanmnalnny
flog 41,43 998 10 QUWNYTNYY Fuania g
SuneMIALUG 19inasan 90110
Ingéni 0-7434-5301-4
nsans 0-7434-5307
B Hadyai@Dhipaya.co.th
22 @wnInin
flog 58/5-6 QUUNNNTEEAT AUATEY
gunewdloiin SmingLin 83000
Insénm 0-7623-8667-71
nsans 0-7623-8673
B phuket@dhipaya.co.th
23 awvnsy
ﬁa&ui 236/7 auuiuga suaruiios

2LNDLIBINSI FIUTANTI 92000

Inséne 0-7559-0494-7
nsans 0-7559-0499
Ba trang@dhipaya.co.th
24 dVIUASASSSSUSIY
flog 22/68-69 aiwuIN1IAYINe fluiles
SUNOLEIDIUATATITINIIY TN TAUATATETINTIY 80000
Tnsdni 0-7535-7097-100
nsans 0-7535-7103
dala nakhonsithammarat@dhipaya.co.th
e (Umuu) ........................................................................................................................ 255

snevuUs:91U 2564



Bangkok and Suburban Area
25 Nakhon Pathom Branch

Address 28/38-39 Yingpao Rd., Tambon Sanamchan,
Amphoe Mueang Nakhon Pathom, Nakhon Pathom 73000
Tel. 0-3427-2161-5
Fax. 0-3427-2166
E-mail nakhonpathom@dhipaya.co.th
26 Bangkapi Branch
Address 2034,2036,2038 Ladprao Rd., Wangthonglang,
Wangthonglang, Bangkok 10310
Tel. 0-2933-7010
Fax. 0-2933-7056
E-mail bangkapi@dhipaya.co.th
27 The Govenment Complex Commemorating His Majesty Branch
Address The Government Complex (Building B), Room no. BM-1-075, 1st Floor,
120 Moo 3, Chaeng Wattana Rd., Thung Song Hong, Laksi, Bangkok 10210
Tel. 0-2143-8081-3
Fax. 0-2143-8084
E-mail government@dhipaya.co.th
28 Nonthaburi Branch
Address 46/148-149 Moo 3, Srisamarn Rd., Tambon Ban Mai,
Amphoe Pak Kret, Nonthaburi 11120
Tel. 0-2583-7588, 0-2583-7018, 0-2583-7169
Fax. 0-2583-7204
E-mail nonthaburi@dhipaya.co.th
29 Rama 2 Branch
Address 7, 9 Soi Rama 2(60/2), Rama 2 Rd., Samaedum,
Bangkhuntien, Bangkok 10150
Tel. 0-2452-6103-6
Fax. 0-2452-6108
E-mail rama2@dhipaya.co.th
30 Samutprakan Branch
Address 818,822 Moo 9 Tambon Samrongnua,
Amphoe Mueang Samutprakan, Samutprakan 10270
Tel. 0-2175-6270-4
Fax. 0-2175-6275
E-mail samutprakan@dhipaya.co.th
31 Prakkasa City Branch
Address 999/993 1ST FLOOR Moo.6, Soi Rakphandeel11/1, Phuttaraksa Rd., Tambon Phraek sa,
Amphoe Mueang Samutprakan, Samutprakan 10280
Tel. 0-2130-7435
Fax. 0-2130-7436
E-mail prakkasa@dhipaya.co.th
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AGENT OFFICES

The Bangkok Metropolitan Region

1 Khun Athippatt Rongkacharoenrat Agent Office
Address 723 Room No. 3B05 Supakarn Building , Soi Charoennakhon 15A

Charoennakhon Rd., Khlongtonsai Sub-district
Khlongsan District , Bangkok 10600

Tel. 0-2860-2255-6, 089-6664624
E-mail dhipaya.sp@gmail.com
2  Khun Surasak Makaew Agent Office
Address 329 Phatthanakan Rd., Prawet Sub-district , Prawet District
Bangkok 10250
Tel. 08-1924-7448
E-mail surasak santi@hotmail.com
3 “JAO “ Agent Office
Address 265/1-2 Soi Ladprao 101, Ladprao Rd. , Khlongchaokhunsing
Sub-district , Wangthonglang District , Bangkok 10310
Tel. 0-2731-3332 , 083-912-5678
E-mail jaobroker101@gmail.com
4 Khun Jittra Chotakkee Agent Office
Address 85/598 Soi Prachauthit 79 , Thungkhru Sub-district ,
Thungkhru District , Bangkok 10310
Tel. 08-1484 9075
E-mail jittra.yooktichat@gmail.com
5  Khun Sumalee Thongyoo Agent Office
Address 20 Suwunsatitmotor Limited Partnership , Soi Charoenpatthana 23

Charoenpatthana Rd. , Bangchan Sub-district , Klongsamwa District ,
Bangkok 10510

Tel. 08-6534-2533

E-mail suwunsatit@gmail.com

6  Khun Khwanrux Kongtragul Agent Office

Address 104/241 Burapha Villa 3 Village , Thungmangkorn Rd.,
Chimphli Sub-district , Talingchan District , Bangkok 10170
Tel. 08-1714-2997
E-mail khwanrux@hotmail.com
7  Khun Kritsalak Chanphun Agent Office
Address 419/3 Saengchuto Rd. , Pakpaek Sub-district , Muang District ,
Kanchanaburi 71000
Tel. 0-3233-8344, 08-1943-5166
Fax. 0-3232-3789
E-mail kcbroker.kcc@gmail.com
8 Chatchawan Morrakotjinda Agent Office
Address 93/19 Moo 7, Sampran Sub-district , Sampran District
Nakhonpathom 73110
Tel. 081-942-2982
E-mail cw.kps005@gmail.com
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9  Khun Thongchai Pinvises Agent Office

Address 181 Moo 9, Suphan-Chainat Rd. , Yanyao Sub-district
Samchuk District , Suphanburi 72130
Tel. 0-3557-1217, 08-1830-8804
Fax. 0-3557-1531
10  Khun Pradit Nurak Agent Office
Address 100/58-59 Moo 4 , Sanoloy Sub-district
Bangbuathong District , Nonthaburi 11110
Tel. 0-2571-7480-1, 08-1633-7789
Fax. 0-2924-2226
11 JINGJAI Broker Co.Ltd.
Address 86/1 Boromratchachonnani Rd. , Thammasop Sub-district
Thawiwatthana District , Bangkok 10170
Tel. 08-1613-9727 , 08-5833-2338
E-mail jingjaibroker@gmail.com
12 | Broker Agent Office
Address 99/88 Parasiri Village, Soi Prasertmanukit 29 , Prasertmanukit Rd. ,
Chorakhabua Sub-district , Ladpraw District , Bangkok 10230
Tel. 093-6494466
E-Mail ibroker.gm@gmail.com
13  Khun Phornpol Chawengpop Agent Office
Address 710 Ladpraw-Wanghin Rd. , Ladpraw Sub-district
Ladpraw District , Bangkok 10230
Tel. 08-2440-8260
E-mail pp.pornpolc@gmail.com
14  Khun Yuwaporn Puengpipat Agent Office
Address 99/46 Moo 4 , Ekkachai Rd. , Khok Kham Sub-district
Muang District, Samut Sakhon 74000
Tel. 08-97888233
15 Khun Krisada Thopradith Agent Office
Address 7/24 Moo 9 , Khok Kham Sub-district
Muang District , Samutsakhon 74000
Tel. 08-6115-2319
E-mail kritsadato@gmail.com
16 Khun Jenwit Phatrajaraspisan Agent Office
Address 959/5 Moo 5, Sukhumwit-Saikao Rd. , Taibanmai Sub-district
Muang District , Samut prakarn 10280
Tel. 06-1562-5547
E-mail jenwittip2019@gmail.com
17  Khun Suwan Prukhirunkul Agent Office
Address 61/19 Dowthong Rungreuang Limited Partnership , Moo 2 ,

Poochaosamingprai Rd. , Bangyaphrak Sub-district ,
Phrapradaeng District , Samutprakan 10130

Tel. 08-1922-7746
E-mail prukhirunkul@thaimail.com

18 Lerpong chanjiraporn Agent Office
Address 200/137 My Home Town Villege , Donyaihom Sub-district ,

Muang District , Nakhonpathom 73000
Tel. 06-4456-6665
E-mail bbc_lerpong@hotmail.com
Line ID 0839140424
260 Dhipaya Insurance Public Company Limited
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19 Prayuth Thongsanae Agent Office

Address 198 Liang Muang Nonthaburi Rd. , Talatkhwan Sub-district ,
Muang District , Nonthaburi 11000
Tel. 081-4818489
E-mail Prayut1089@gmail.com
Line ID 0814818489
20 Wit Konutanurak Agent Office
Address 2/6 Soi Nomijit , Nares Rd. , Seepraya Sub-district ,
Bangrak District , Bangkok 10600
Tel. 081-3119400
E-mail wise.gbt@hotmail.com
Line ID wise.gbt
21 Khun Pakpoom Sahapibonchai Agent Office
Address 67/1 Moo 2, Look-kae - Huaykrabok Rd. , Krubyai Sub-district ,
Banpong District , Ratchaburi 70110
Tel. 082-5659352
E-mail pakpoommps7l@gmail.com
22 Khun Nopphawan Aiempongpaitoon Agent Office
Address 163 Sangchuto Rd. , Pakpreak Sub-district , Muang District ,
Kanchanaburi 71000
Tel. 081-8803099
E-mail njj_trading@hotmail.com
23  Khun Jatupon Phongwittayaphanu Agent Office
Address 318/1 Sangchuto Rd. , Thamakam Sub-district , Muang District ,
Kanchanaburi 71000
Tel. 081-8803099
E-mail njj_trading@hotmail.com
24 Khun Weerawat Netkrajang Agent Office
Address 68 Moo 2, Bangplub Sub-district , Bangplub District ,
Suphanburi 72110
Tel. 083-1348011
E-mail Bangphlap.petroleum2019@hotmail.com
25 Khun Phanuwat Huanbutta Agent Office
Address 24 Moo 9, Ruayai Sub-district , Muang District ,
Suphanburi 72000
Tel. 099-4654496
E-mail ptt.huanbutta@hotmail.com
26 Khun Ormorn Osatharom Agent Office
Address 299 Moo 1, Kok-kotao Sub-district , Muang District ,
Suphanburi 72000
Tel. 095-9532828
E-mail me.oomorn@gmail.com
27 Khun Pitchaporn Osatharom Agent Office
Address 299/1 Moo 1, Kok-kotao Sub-district , Muang District ,
Suphanburi 72000
Tel. 061-6985565
E-mail meoomorn@gmail.com
28 Khun Chulaluck Arayangkul Agent Office
Address 111/1 Moo 3, Sriprachan Sub-district , Sriprachan District ,
Suphanburi 72140
Tel. 087-6149999
E-mail -
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29 Khun Wettawat Watsaranasutee Agent Office

Address 602 Moo 3, Sriprachan Sub-district , Sriprachan District ,
Suphanburi 72140
Tel. 089-9611353
E-mail wettawat2014@gmail.com
30 Khun Chanachai Poosri Agent Office
Address 76 Moo 1, Sam-ngam Sub-district , Dontoom District ,
Nakohnphathom 73150
Tel. 099-4615363
E-mail chpoosri@hotmail.com
31  Khun Patcharee Jowwitoonkit Agent Office
Address 26/5 Moo 3 , Wangthakoo Sub-district , Muang District
Nakohnphathom 73000
Tel. 095-4659997
E-mail kpsenergy2015@gamil.com
32 Khun Supat Srijan Agent Office
Address 99/9 Moo 13, Bangphasri Sub-district , Banglen District ,
Nakohnphathom 73130
Tel. 086-0483443
E-mail supatsin@gmail.com
33 Khun Warakorn Keowka Agent Office
Address No. 1:31/2 Moo 2, Phetkasem Rd. , Yaicha Sub-district ,

Sampran District , Nakohnphathom 73110
No. 2 : Homkret Sub-district , Sampran District ,
Nakohnphathom 73110

Tel. 083-369-3615
E-mail icesk126@gmail.com
34 Khun Prasertchai Jittiphanpronnee Agent Office
Address 12/31 Moo 3, Rama 2 Rd. , Bangkrajao Sub-district
Muang District , Samutsakorn 74000
Tel. 086-7892266
E-mail chaiviwatpttkm34d@gmail.com
35 Khun Sasitorn Phungijitisant Agent Office
Address No. 1: 299 Moo 6, Suanluang Sub-district ,

Kratumban District , Samutsakorn 74110

No. 2 : 188/8 Moo 6 , Suanluang Sub-district ,
Kratumban District , Samutsakorn 74110

No. 3 : 75/9 Moo 4 , Om-noi Sub-district ,
Kratumban District , Samutsakorn 74110

No. 4 : 338 Moo 1, Klongmadue Sub-district ,
Kratumban District , Samutsakorn 74110

Tel. 098-2495635
E-mail sassypukai@gamil.com
36 Khun Prasert Suesatayasilp Agent Office
Address 545/2 Moo 2, Banklongsuan Sub-district ,
Phrasamutchedi District , Samutprakarn 10290
Tel. 089-1422345
E-mail praserts@hotmail.com
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Khun Chaimanus Kittiraonnakornkul Agent Office

Address

Tel.

E-mail

97/9 Moo 1, Ratchpruk Rd. , Tha-it Sub-district ,
Pakkred District , Nonthaburi 11120
086-7825925

ing_elle@hotmail.com

Khun Chingchan Janyalerdadul Agent Office

Address

Tel.

E-mail

599/6-9 Wangthonglang Sub-district , Wangthonglang District ,
Bangkok 10310
084-9277769

puk walker@yahoo.com

Khun Thiti Pooduang Agent Office

Address

Tel.

E-mail

No. 1:99/114 Changwattana Rd. , Thungsonghong Sub-district ,
Laksi District , Bangkok 10210

No .2 : 470/6 Srinakarin Rd. , Nongbon Sub-district ,

Pravet District , Bangkok 10250

No. 3 : 110 Ramintra Rd. , Monument Sub-district ,

Bangkhen District , Bangkok 10220

No. 4 : 113 Thaveewatthana Rd. , Thaveewatthana Sub-district ,
Thaveewatthana District , Bangkok 10170

No. 5:284/1 Moo 8, Sansuk Sub-district ,

Warinchamrab District , Ubonrachathani 34190

096-8816656

tong.pdt@gmail.com

Khun Manatsawee Luangvisut Agent Office

Address

Tel.

E-mail

No. 1 : 244 Chang-arkad uthit Rd. , Donmuang Sub-district ,
Donmuang District , Bangkok 10210

No .2 : 888 Moo 1, Bangbuathong Sub-district
Bangbuathong District , Nonthaburi 11110

No. 3 : 48/16 Moo 4 Chaingrak-Yai Sub-district ,

Samkok District , Patumthani 12160

No. 4 : 88 Moo 7 , Klongsam Sub-district , Klongluang District ,
Patumthani 12120

094-8865556

manatsawe@hotmail.com

Khun Chatkanok Sukawan Agent Office

Address

No. 1:88 Moo 2, Tivanon Rd. , Banmai Sub-district ,

Pakkred District , Nonthaburi 11120

No. 2 : 24/1 Moo 4 , Leabklong-Rangsit , Banmai Sub-district ,
Muang District , Patumthani 12000

No. 3 : 199/132-133 Talad Mai Donmuang , Donmuang Sub-district ,
Donmuang District , Bangkok 10210

No. 4 : 4 Phaholyothin Rd. , Prachathipat Sub-district ,
Thunyaburi District , Patumthani 12130

No. 5:99 Moo 1, Chaingrak-noi Sub-district , Samkok District ,
Patumthani 12160

No.6 : 39/250 Moo 4 , Kanham Sub-district , U-tai District ,
Ayutthaya 13210

083-8170164

pttkoy@gmail.com

266 Dhipaya Insurance Public Company Limited
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42  Khun Jaratsuang Tanchookiat Agent Office

Address 110 Moo 9, Bankrang Sub-district , Muang District ,
Nonthaburi 11000
Tel. 081-8552733
E-mail samanitp@dhipaya.co.th
43 Khun Wannatcha Charoenapornwatana Agent Office
Address 969 Moo 1, Bangpoo Sub-district , Muang District ,
Samutprakarn 10280
Tel. 082-4646246
E-mail wannatcha79@gmail.com
44  Khun Parinya Krupiti Agent Office
Address 118 Moo 21, Soi Chongsiri, Bangpleeyai Sub-district , Bangplee District ,
Samutprakarn 10540
Tel. 082-5638555
E-mail Parinya 2523@hotmail.com
45 Khun Somkid Ratc_hasing Agent Office
Address 86/1 Boromratchachonnani Rd. , Thammasop Sub-district
Thawiwatthana District , Bangkok 10170
Tel. 06-3249-2399 , 06-1924-9229
E-mail dear.insurance64@gmail.com
46 Khun Teranuch Prabriputarung Agent Office
Address 162/4 Moo5 Pak Kret Sub-district
Pak Kret District , Nonthaburi 11120
Tel. 08-9788-6545
E-mail teranuch2518@gmail.com
47 Better Insurance Broker Agent Office
Address 48 Soi Ladprao 115, Ladprao Rd. , Khlong Chan Sub-district
Bang Kapi District , Bangkok 10241
Tel. 08-9141-3737
E-mail betterinsure k@gmail.com
48 Khun Jaree Choochan Agent Office
Address No. 1 :89/2 Chaengwattana Road, Thung Song Hong Subdistrict

Laksi District, Bangkok 10210
No. 2 : 80/6 Moo 8, Delight Village Shophouse, Lat Sawai Subdistrict,
Lam Luk Ka District, Pathum Thani 12150

Tel. 094-546-9895,062-8965495,062-558-0914,080-484-2229
E-mail jareechoochan2508@gmail.com ,shopinsurance.jaree@gmail.com
49 Khun Rawinnipa Kawto Agent Office
Address No. 1:189/162 Groupl Bang Kharyang Subdistrict a city district
Pathum Thani Province 12000
Tel. 065-4184665 / 065-4189165
E-mail rawinnipa.kaw@gmail.com
Line ID 0654184665
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The Northern Part
1 Khun Anon Nanthara Agent Office
Address N.T.R. Broker, Ornsirin Village ( Soi 4), 105/105
Moo 7, Chiangmai-Phrao Rd. , Nongchom Sub-district ,
Sansai District , Chiangmai 50210

Tel. 0-5349-8320, 08-1287-7031
Fax. 0-5335-4526
E-mail anon9nanthara@gmail.com
2 Khun Kanyapak Vuddhananda Agent Office
Address 411/196 Nanthara Thani Village , Nonghan Sub-district ,
Sansai District , Chiangmai 50290
Tel. 0-5387-867 , 09-7994-6615
E-mail Kanyapak.eid@gmail.com
3 Khun Sakorn Intano Agent Office
Address 111/4 Sanpayang Rd. , Nai-Muang Sub-district ,
Muang District , Lamphun 51000
Tel. 0-5353-1252,08-4150-9555
E-mail intano_9999@hotmail.com
4  Khun Prasit Pradubsri Office
Address 43/3 Moo 1, Weang Sub-district , Chiangkhong District
Chiangrai 57140
Tel. 09-8542-8795
E-mail pradubsri.pom@gmail.com
5 Khun Rinyapat Amornpattanawong Agent Office
Address 99 Moo 1, Namphrae Sub-district , Hangdong District ,
Chaingmai 50230
Tel. 080-5994565
E-mail p_energy@hotmail.com
6 Khun Soawaluck Sirikhet Agent Office
Address No. 1 : 168 Moo 5, Maefeakmai Sub-district ,

Sansai District , Chaingmai 50290

No. 2 : 292 Moo 1, Rimtai Sub-district , Mae-rim District ,
Chaingmai 50180

No. 3 : 405 Chaingmai-Lamphun Rd. , Nongphung
Sub-district , Sarapee District , Chaingmai 50140

Tel. 081-2892439
E-mail rawipani@dhipaya.co.th
7  Khun Chutikan Chuasomboon Agent Office
Address 104/1 Moo 4 Chaingmai-Chaingrai Rd. ,
Taladkwan Sub-district , Doisaket District , Chaingmai 50220
Tel. 062-4295653
E-mail ussaz@hotmail.com
8 Khun Naphacha Jutapudhi Agent Office
Address 33/1 Moo 5, Chaingmai-Praw Rd. , Nonghan Sub-district ,
Sansai District , Chaingmai 50290
Tel. 090-8910616
E-mail naphachaj@hotmail.com
9 Khun Bunaek Sirirak Agent Office
Address 262 Moo 12, Mae-Prik Sub-district , Mae-Suay District ,
Chaingrai 57180
Tel. 081-7839479
E-mail pttmaesuai@gmail.com
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11

12

13

14

15

16

17

18

Khun Phanee Mahawut Agent Office

Address

Tel.

E-mail

18 Moo 7, Chainrai-Chaingmai Rd. , Mae-Suay Sub-district

Mae-Suay District , Chaingrai 57180
093-4283994

pttmaesuai@gmail.com

Khun Sarucha Thirathakoonrach Agent Office

Address

Tel.

E-mail

189/5 Moo 8 , Robwieng Sub-district , Muang District ,
Chaingrai 57000
093-4283994

phrathanservice@gmail.com

Khun Veerapong Theppawong Agent Office

Address

Tel.

E-mail

No. 1:71 Moo 11, Jommuakkeaw Sub-district ,
Mae-Lound District , Chaingrai 57250

No. 2 : 444 Moo 1, Tasai Sub-district , Muang District ,
Chaingrai 57000

081-0234833

veerapongd677@smail.com

Khun Veerachart Lohajoti Agent Office

Address

Tel.

E-mail

No. 1: 110 Moo 4, Phaholyodhin Rd. ,

Pradang Sub-district , Wangjao District , Tak 63000
No. 2 : 119 Moo 4 , Phaholyodhin Rd. ,

Pradang Sub-district , Wangjao District , Tak 63000
081-5309392

veerachart@ngv.name

Khun Sathapakrit Makrachan Agent Office

Address

Tel.

E-mail

No. 1:54 Moo 1, Wangman Sub-district ,

Sam-Ngou District , Tak 63130

No. 2 : 8 Moo 1, Lahansai Sub-district , Lahansai District
Burirum 31170

088-2919454

gree.sta@hotmail.com

Khun Wasin Kanchitsirikun Agent Office

Address

Tel.

E-mail

88 Moo 4, Asia Rd. , Nongbuatai Sub-district ,
Muang District , Tak 63000
094-9799916

wasinhwg@gmail.com

Khun Wathoosiri Promduang Agent Office

Address

Tel.

E-mail

403/1 Phaholyodhin Rd. , Mae-Tum Sub-district ,
Muang District , Phayao 56000
081-6038163

misswatho@outlook.com

Khun Pinnapa Peungput Agent Office

Address

Tel.

E-mail

87 Moo 7 , Huaykowkam Sub-district , Jun District ,
Phayao 56150

085-0409231

pinnapal23d@hotmail.com

Khun Krittiya Panthong Agent Office

Address

9 Moo 11, Mae-Ka Sub-district , Muang District ,
Phayao 56000

061-4289555

krittiyal97 1@gmail.com

Dhipaya Insurance Public Company Limited
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19 Khun Papatchanan Jankaew Agent Office
Address No. 1: 180 Moo 11, Chaingkum-Thueng , Sobbong

Sub-district , Phusang District , Phayao 56110
No. 2 : 116/1 Moo 10, Yuan Sub-district ,
Chaingkum District , Phayao 56110

Tel. 086-3235696
E-mail papatchanan1818@gmail.com
20 Khun Chavanan Usub Agent Office
Address No.1 : 163/2 Moo 12, Phaholyothin Rd. , Lomrad Sub-district

Thoen District , Lampang 52160

No.2 : 171/4 Moo 12 , Phaholyothin Rd. , Lomrad Sub-district
Thoen District , Lampang 52160

No.3 : 160 Moo 1, Maekua Sub-district , Sopprab District ,
Lampang 52170

No.4 : 111 Moo 1, Wangmhan Sub-district , Sam-Ngoa District ,

Tak 63130
Tel. 089-0438895
E-mail champusub@gmail.com
21 Khun Pitiwatchara Jaroenlarp Agent Office
Address 5/18 Moo 7 , Rimtai Sub-district , Mae Rim District ,
Chiangrai 50180
Tel. 084-1641999
E-mail chilly_potato@hotmail.com
22 Khun Agent Office
Address No.1 : 86 Moo 1, Pamad Sub-district , Muang District ,

Phare 54000

No.2 : 96 Moo 4 , Thung-Naw Sub-district , Song District ,
Phare 54000

No.3 : 156/3 Moo 3, Chumpol Sub-district , Laplae District ,
Phare 53130

No.4 : 61 Moo 6, Failuang Sub-district , Lablea District ,
Phare 53130

No.5 : 241 Moo 5, Denchai Sub-district , Denchai District ,
Phare 54110

No.6 : 294 Moo 6 , Huay-Aor Sub-district , Long District ,
Phare 54150

No.7 : 1141 Moo 1, Phrabat Sub-district , Muang District ,
Lampang 52000

No.8 : 33 Moo 7, Najak Sub-district , Muang District ,

Phare 54000

No.9 : 3/94 Muang-hid Rd. , Nai-Wieng Sub-district , Muang District ,
Phare 54000

Tel. 089-2669009
E-mail rawitpooh1992@gmail.com
23 Khun Wipada chencharoen Agent Office
Address 295 Moo 4 , Wieng Sub-district , Phraw District ,
Chiangmai 50190
Tel. 096-6955966
E-mail vipada.chencharoen@gmail.com
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24 Khun Sirinart Sattarattanakajon Agent Office

Address 97/6 Phaholyothin Rd. , Suandok Sub-district , Muang District ,
Lampang 52000
Tel. 084-5956146
E-mail sirinart330@gmail.com
25 Khun Chawankorn Itthisungworn Agent Office
Address 589 Moo 15 Jamdhevi Rd. , Bohaew Sub-district , Muang District ,
Lampang 52100
Tel. 097-2456365
E-mail Asoil.Ltd@gmail.com
26 Khun Aiyarat Phuathana Agent Office
Address 133 Phaholyothin Rd. , Sansai Sub-district , Muang District ,
Chiangrai 57000
Tel. 098-2490562
E-mail aiyarat99@gmail.com
27 Khun Thanyakan Malima Agent Office
Address 40 Moo 5, Sri-Dongyen Sub-district , Chaiprakarn District ,
Chiangmai 50320
Tel. 062-6316414
E-mail thanyakan602@gmail.com
28 Khun Tanabordee Jutaputthi Agent Office
Address 202 Moo 4, Chiangmai-Lampang Rd. , Thasala Sub-district ,
Muang District , Chiangmai 50200
Tel. 061-7964155
E-mail tanabordee88@gmail.com
29 Khun Nattawin Suriyachai Agent Office
Address No.1: 133/3 Moo 1, Lampang-Ngao Rd. , Pichai Sub-district ,

Muang District , Lampang 52000
No. 2 : 111 Lampang-Maeta Rd. , Prabat Sub-district ,
Muang District , Lampang 52000

Tel. 090-3209937
E-mail nattawin9937@gmail.com
30 Khun Wasita Jaroenmul Agent Office
Address 299 Moo 3, Mae-hea Sub-district , Muang District ,
Chiangmai 50100
Tel. 063-3768788
E-mail tananta-oum@hotmail.com
31 Khun Tanapon Kaya Agent Office
Address 136 Moo 2, Serm-ngam-Koaka , Thung-ngam Sub-district ,
Serm-ngam District , Lampang 52210
Tel. 081-9602120
E-mail 809899@gmail.com
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The Northern Part

1 Khun Premapon Moungsre Agent Office

Address 75 kamphengphet Rd. , Nai-Muang Sub-district ,
Muang District , Kamphaengphet 62000

Tel. 08-9999-6482 , 08-8272-5219 , 055-710-317

E-mail Laddawan@hotmail.com

2  Khun Waraporn Kaeothong Agent Office

Address 2/203 Sirimala Rd. , Nai-Muang Sub-district , Muang District
Phichit 66000

Tel. 0-5661-5099, 08-4624-1155, 09-715-2940

E-mail k_warapon@hotmail.com

3 Khun Sutthisak Techapiwat Agent Office

Address 8/1 Moo 13, Phaholyodhin Rd. , Nakornchum Sub-district ,
Muang District , Kamphangphet 62000

Tel. 081-8778545

E-mail sutthisakservice@gmail.com

4  Khun Nattapat Asvatamrat Agent Office

Address 272 Moo 3, Chainart Sub-district , Muang District ,
Chainart 17000

Tel. 086-4483566

E-mail Nattapat.a@outlook.com

5 Khun Nopporn Limsiriwong Agent Office
Address No. 1: 118 Moo 8, Pichit-Tapanhin Rd. , Naimuang
Sub-district , Muang District , Pichit 66000
No. 2 : 555 Moo 1, Wangthong Sub-district ,
Wangthong District , Phitsanulok 65130
Tel. 081-8864422
E-mail noppornoil.wangthong@gmail.com
6 Khun Kamonwan Anupaphan Agent Office

Address 179 Moo 2, Thapho Sub-district , Muang District ,
Phitsanulok 65000

Tel. 081-6444949

E-mail khunimm@hotmail.com

7 Khun Theerachai Teeravatcharoenchai Agent Office

Address 234 Moo 1, Srapradoo Sub-district , Wicheinburi District ,
Phetchaboon 67130

Tel. 094-6363938

E-mail bent_thailand@hotmail.com

8 Khun Teerawat Teeravatcharoenchai Agent Office

Address 345 Moo 8, Nongpai Sub-district , Nongpai District ,
Phetchaboon 67140

Tel. 084-077-0280

E-mail beeruict@hotmail.com

9 Khun Thanawanitchaya Changpinit Agent Office
Address No. 1 : 57 Moo 10, Phitsanulok-Nakhonsawan Rd. ,
Bangrakum Sub-district , Muang District , Phitsanulok 65000
No. 2 : 83/1 Moo 11, Thachang Sub-district ,
Prompiram District , Phitsanulok 65150
Tel. 094-715-4626

E-mail tnwnc@gmail.com

278 Dhipaya Insurance Public Company Limited
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10 Khun Napat Srivichit Agent Office

Address 285 Moo 3, Nongklub Sub-district , Nongbua District ,
Nakhonsawan 60110
Tel. 080-4415910
E-mail napat.arm@gmail.com
11 Khun Sirinart Kritpaporn Agent Office
Address 9 Klongklung Sub-district , Klongklung District ,
Kamphangphet 62120
Tel. 081-3442333
E-mail wtkoil@hotmail.com
12 Khun Pollakit Siriphumirak Agent Office
Address 199 Moo 4 , PlaiChumpol Sub-district , Muang District ,
Phitsanulok 65000
Tel. 093-6789268
E-mail uptip2021@gmail.com

13 Khun Benjaporn Boonlert Agent Office
Address No.1 : 173 Rakkarndee Rd. , U-Thai mai Sub-district
Muang District , Uthaithani 61000
No.2 : 55 Moo 1, Ban-rai Sub-district ,
Banrai District , Uthaithani 61140
Tel. 081-3790486
E-mail iamben07@gmail.com
14 Khun Poonyapa Akarachaipun Agent Office
Address No.1 : 1 Moo 15, Wangpikul Sub-district , Wangthong District ,
Phitsanulok 65130
No 2.:384/17 Moo 2, Singhawat Rd. , Bansuan Sub-district ,
Muang District , Sukhotai 64220
No 3.:384/18 Moo 2, Singhawat Rd. , Bansuan Sub-district ,
Muang District , Sukhotai 64220

Tel. 085-8226623
E-mail poonyapa.a@gmail.com
15 Khun Mananchaya Akarachaipun Agent Office
Address No.1 : 888 Moo 1, Chainam Sub-district , Wangthong District ,

Phitsanulok 65130

No 2.: 333 Moo 4, Patang Sub-district , Chattrakarn District ,
Phitsanulok 65170

No 3.:2/58 Moo 12 , Charodwiteetomg Rd. , Bankluay Sub-district ,
Muang District , Sukhotai 64000

Tel. 081-5968229
E-mail mananchaya.a@gmail.com
16 Khun Piti Rojpratak Agent Office
Address 218 Moo 6 , Saraburi-Lomsak Rd. , Nachaliang Sub-district ,
Nongpai District , Petchaboon 67140
Tel. 081-8864871
E-mail benz_manu@hotmail.com

17 Khun Supaporn Kositanont Agent Office

Address 555 Moo 5, Bantok Sub-district , Muang District ,
Petchaboon 67000
Tel. 061-4694462
E-mail sarunpatty123@gmail.com
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The Southern 1 Part
1 Khun Khwankamon Luangpetchngam Agent Office

Address 77/7 Moo 6 Nathung Sub-district , Muang District ,
Chumphon 86000
Tel. 08-6269-0120 , 077-570099
E-mail blejungl8@hotmail.com
Line ID ble0120
2 Khun Niravit Maungdith Agent Office
Address 2/1 Moo 2, Bangrin Sub-district , Muang District
Ranong 85000
Tel. 08-98741448
E-mail panyagroup.rmg59@gmail.com
Line ID panyazaza
3  Khun Phakacharin Rodoopakarn Agent Office
Address 16/4 Moo 1, Saidang Sub-district , Muang District ,
Ranong 85130
Tel. 08-1691-1046
E-mail sak_aig@yahoo.com
Line ID 816911046
4  Khun Kitipong Siripetchkasem Agent Office
Address 44/3 Nongkae Village , Nongkae Sub-district
Hua Hin District , Prachuapkhirikhan 77110
Tel. 08-1929-0877
E-mail kscautopart@yahoo.co.th
5 Khun Sineenat Intharasorn Agent Office
Address 181/2 Moo 3, Chongsakae Sub-district , Muang District ,
Phetchaburi 76000
Tel. 08-6677-1479
E-mail aum_kmitld@hotmail.com
6 Khun Winai Runérittidetch Agent Office
Address 149 Petchkasem Rd. , Wangmanao Sub-district ,
Paktho District , Ratchaburi 70140
Tel. 08-6527-7333
E-mail winai@jjc2009.com
7  Khun Watcharasorn Wongweerakit Agent Office
Address 133/48 Tangkaomuang Rd. , Maeklong Sub-district ,
Muang District , Samutsongkhram 75000
Tel. 0-3471-2663, 0-3472-3997, 08-1651-6598
Fax. 0-3471-2663
8 Khun Pakornsap Sapphetthong Agent Office
Address 83/2 Moo 5, Kanchanawithir Rd. , Bangkung Sub-district ,
Muang District , Suratthani 84000
Tel. 08-7169-8056
E-mail prayochdangchom2516@gmail.com
9 Khun Tunyamon Wongngoen Agent Office
Address 20/222 Moo 3, Phoekhuntale Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-1396-1184 ,0-7740-5222 ,0-7796-0223
E-mail Tunyamonp@gmail.com
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10 Khun Jirataya Pattarapipatphum Agent Office

Address 208/76 Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-7624-2291
E-mail billy quitarsolo@hotmail.com
11 Khun Phairat Khempet Agent Office
Address 204/64 Moo 1 , Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-9909-2659
Email you_Ol@hotmail.com
12 Khun Rapeeporn Kamunee Agent Office
Address 204/1 Moo 5, Bansong Sub-district , Wiang Sa District ,
Suratthani 84190
Tel. 08-9973-3583
Fax. 0-7736-1465
E-mail n.kam2810@hotmail.com
13 Khun Chonladech Ratsamee Agent Office
Address 226/10 Moo 1 , Watpho-Bang Yai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-3526-6699
E-mail chonladech@hotmail.com
14 Khun Suthin Makkhaew Agent Office
Address 29/19 Moo 1, Tungtao Sub-district , Bannasan District ,
Surat Thani 84120
Tel. 0-7342-501 , 08-6951-0661
Email suthin_2555@hotmail.co.th
15 0.0.D Insurance Agent Office
Address 153/6 Moo 3, Plaibang Sub-district , Bangkruay District ,
Nonthaburi 11130
Tel. 08-1350-9033
Email o.o.d.insurance@hotmail.com
16 Khun Thimaporn Phetkaew Agent Office
Address 105 Moo 5, Thumsingkorn Sub-district ,
Kiriratnikhom District , Suratthani 84180
Tel. 081-5387210
E-mail thimaporn.p@gmail.com
17 Khun Uthaiwan Khunsitcharoen Agent Office
Address 15/5 Moo 5 , Tha-Utain Sub-district , Kanchanadit District ,
Suratthani 84160
Tel. 086-3261157
E-mail katattorn@icloud.com
18 Khun Adiyaporn Apibalkurukit Agent Office
Address No. 1 :39 Moo 6, Tha-rue Sub-district ,

Ban-Naduem District , Suratthani 84240
No. 2 : 302 Moo 7 , Kienza Sub-district ,
Kienza District , Suratthani 84260
No. 3 :328/1 Moo 1, E-Pan Sub-district , Prasang District ,
Suratthani 84210
No. 4 : 17 Klongha Rd. , Nasarn Sub-district ,
Ban-Nasarn District , Suratthani 84120
Tel. 087-9307797
E-mail adiyaporn@yahoo.com

284 Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021



10  ddnuuAruIsseIU ANSWWHILQD

flog 208/76 auutalws-unilvig) suausaie Sinoles
431993511 84000
Insdwi 08-7624-2291
A billy quitarsolo@hotmail.com
11 dUinuiunnulwss IUIwss
flag 204/64 5] 1 auuFalnd-u1dlug) Muauzie
gunekles 8351143514 84000
Insénnt 08-9909-2659
da you 0l@hotmail.com
12 d1dnuuArus:Wws Ny
flag 204/1 vy 5 iuatiudes suneliveasy
A3199)3511 84190
Insfnit 08-9973-3583
Insans 0-7736-1465
i n.kam2810@hotmail.com
13 dunvunrusalng Sl
flag 226/10 1.1 auwalns-unilvig) suauzviie
gnaiilos 31143511 84000
Insfni 08-3526-6699
Blua chonladech@hotmail.com
14 dadnuunArugnu v
flag 29/19 w3 1 fuarian 8netiuuans
q31uq 3511l 84120
Inséwit 0-7734-2501 , 08-6951-0661
g suthin_2555@hotmail.co.th
15 dranvruds:=nududne Tolos dugos
flag 153/6 vy 3 fuauangue 6LNBUNNTIY
WUNY3 11130
Tnsdwi 08-1350-9033
dla o.0.d.insurance@hotmail.com
16 dUNIIUATUTUIWS IWBSIIND
flog 105 3] 5 suadiAss Sunefsyging
a3 $571 84180
Insfwnt 081-5387210
dua thimapom p@gmail.com

o o

17 dlnaunngyivlssa Yuansatey

q gl El

og 15/5 vig] 5 fuavinguny gunen1eyauiug
q31uq 3511 84160

Inséwi 086-3261157

a katattorn@icloud.com

18  dUnvunrueneInsni ofiunansne

flog Wiisfl 1 : 39 myj 6 Muavine sunethuu A
a31u9) 3511 84240
wisfl 2 : 302 my) 7 sualieus SunalABum
431903511 84260
wiisfl 3 : 328/1 vy 1 duadilu Snewszuas
491903511 84210
WSl 4 : 17 auuAaesN Fuanans sunethuuans
431993511 84120

Inséwi 087-9307797

Bla adiyaporn@yahoo.com

USBN NwaUs=NAUNY 9100 (UKIBU) 285

snevuUs:91U 2564



19 Khun Pittayajit Chiyangkul Agent Office

Address 18 Moo 5 , Kanthulee Sub-district , Thachana District ,
Suratthani 84170
Tel. 091-5454696
E-mail j.thiker@hotmail.com
20 Khun Nuntawat Chuaychunu Agent Office
Address 3181 Tha-Sae Sub-district , Tha-Sae District ,
Chumporn 86140
Tel. 063-2895365
E-mail nuntawat_123@yahoo.com
21 Khun Plyathida Nulbutr Agent Office
Address 59/3 Moo 1, Liangmuang Rd. , Bangkung Sub-district ,
Muang District , Suratthani 84000
Tel. 096-9499556
E-mail kanokporns@dhipaya.co.th
22 Khun Kochkulacha Bangsakul Agent Office
Address 139 Moo 2, Khoa-niphan Sub-district ,
Weing-sra District , Suratthani 84190
Tel. 081-7372499
E-mail onlykkbb@gmail.com
23 Khun Monthira Chanpanich Agent Office
Address 101 Moo 6 , Makhamtear Sub-district , Muang District ,
Suratthani 84000
Tel. 098-4655464
E-mail kanokporns@dhipaya.co.th
24 Khun Monrudee Kitpoungsuwan Agent Office
Address No. 1 :208 Moo 1, Phetkasem Rd. , Donkhunhauy Sub-district ,

Cha-am District , Phetburi 76120

No. 2 : 144/35 Phetkasem Rd. , Samphraya Sub-district ,
Cha-am District , Phetburi 76120

No. 3 : 144 Phetkasem Rd. , Samphraya Sub-district ,
Cha-am District , Phetburi 76120

Tel. 092-6978939
E-mail mon-monrudee@hotmail.com
25 Khun Prapoat Sukitpraneenlt Agent Office
Address 31 Phetkasem Rd. , Khoanoi Sub-district , Pranburi District ,
Prajuabkirikun 77120
Tel. 089-8362202
E-mail poat8d@hotmail.com
26 Khun Sukanya Prakaianurat Agent Office
Address 118 Moo 4 , Nayongtai Sub-district , Muang District ,
Trang 92000
Tel. 086-9595199
E-mail trang.sp@hotmail.com
27 Khun Chonladech Ratsamee Agent Office
Address 248/1 Moo 1 , Wieng-sra Sub-district , Wieng-sra District ,
Suratthani 84190
Tel. 087-2725575
E-mail chonladech@hotmail.com
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28 Khun Siraphat Kuachart Agent Office

Address 62/1-3 Thungluang Sub-district , Wiangsra District ,
Suratthani 84190
Tel. 082-3656956
E-mail teroscopee@gmail.com
29 Khun Preeyapan Thareewiboon Agent Office
Address 208/76 Watpho-Bangyai Rd. , Makamtier Sub-district ,
Muang District , Suratthani 84000
Tel. 08-7624-2291
E-mail billy _quitarsolo@hotmail.com
30 Khun Phimphawan Phimolsak Agent Office
Address 276/4-6 Poraminmaka Rd. , Thatapao Sub-district , Muang District
Chumphon 86000
Tel. 087-3803714
E-mail upp.chumphon@gmail.com
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The Southern 2 Part
1 Khun Ramon Lieopattanapong Agent Office

Address 18/81 Plernpitak Rd. , Taptiang Sub-district ,
Muang District , Trang 92000
Tel. 08-1415-7556
Fax. 0-7521-9433
E-mail ramon7556@gmail.com
2 Khun Arrom Leelayuwatanakul Agent Office
Address 368/22 Huayod Rd. , Taptiang Sub-district ,
Muang District , Trang 92000
Tel. 0-7521-7509, 08-1477-8154
Fax. 0-7521-7509
E-mail arrom_dhipaya@hotmail.com
Line ID arromcarcenter
3 Khun Jeeranan Suksak Agent Office
Address 143 Moo 2 , Harnthow Sub-district , Pakphayun District ,
Phatthalung 93120
Tel. 089-2988408
E-mail engann2002@hotmail.com
Line ID jirananlove089
4 Khun Pronneuk Noothong Agent Office
Address 21 Moo 1, Banphrao Sub-district , Papayom District ,
Phatthalung 93110
Tel. 08-3104-7551
E-mail ponneuk.n@hotmail.com
5 Khun Yareeta Maala Agent Office
Address 247/6 Moo 2 , Yansue Sub-district , Khuandon District ,
Satun 91160
Tel. 0-7475-1162,08-1698-2537
E-mail yareeta@hotmail.com
Line ID 0816982537
6 Khun Santi Sudsai Agent Office
Address 139/16 Panchoorumluk Rd. , Phiman Sub-district ,
Muang District , Satun 91000
Tel. 08-1896-3496
E-mail pompom_mom@hotmail.com
Line ID pomop1234
7  Khun Supachai Muengrod Agent Office
Address 110/6 Moo 3 , Khanom Sub-district , Khanom District ,
Nakhonsrithammarat 80210
Tel. 08-6948-5562
E-mail chai250629@gmail.com
8 Khun Vanida Jullavong Agent Office
Address 86/1 Issara Rd. , Paknam Sub-district ,
Muang District , Krabi 81000
Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172
E-mail vanida_daa@hotmail.com
Line ID 0818922172
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9 Khun Mayusoh Haya Agent Office

Address 47/1 Wong Wian 3 Rd. , Sateng Sub-district ,
Muang District , Yala 95000
Tel. 08-3133-0254
E-mail yasunee.s@gmail.com
10 Khun Prasert Rehnui Agent Office
Address 102/10 Sirorot Rd. , Sateng Sub-district ,
Muang District , Yala 95000
Tel. 08-1599-9318
E-mail prasert1964@gmail.com
11 Khun Montha Rodklai Agent Office
Address 1096 Phethkasem Rd. , Hat Yai Sub-district ,
Hat Yai District , Songkhla 90110
Tel. 0-7425-9543, 08-6957-1578
Fax. 0-7425-4946
E-mail monthal096@hotmail.com

12 Khun Patcharakit Kanjanakaew Agent Office

Address 86,86/1-2 Moo 1, Karnjanavanit Rd. , Phatong Sub-district ,
Hadyai District , Songkhla 90230
Tel. 08-3656-3372
E-mail ketpisit@gmail.com
13 Khun Sarawut Jinpantang
Address 238 Moo 6 , Changklang Sub-district , Changklang District ,
Nakhonsrithammarat 80250
Tel. 08-7280-4828
E-mail pimporn3242@gmail.com
14 Khun Soonthorn Kaewrayub Agent Office
Address 35/93 Moo 3, Ratsada Sub-district , Muang District ,
Phuket 83000
Tel. 099-4788843
Email tonntorn@gmail.com
15 Khun Chalit Pruekwangkhao Agent Office
Address 199/1 Moo 4 , Paknakorn Sub-district , Muang District ,
Nakorn-Srithammarat 80000
Tel. 086-9524666
E-mail lovealicell@gmail.com
16 Khun Porjet Limpadung Agent Office
Address 551 Moo 5, Pakpoon Sub-district , Muang District ,
Nakorn-Srithammarat 80000
Tel. 089-7282789
E-mail limpadung@hotmail.com
17 Khun Jirachaya Mahisarakul Agent Office
Address 106 Moo 8 , Thungsong-Thungyai Rd. , Thungsong District ,
Nakorn-Srithammarat 80110
Tel. 081-0811221
E-mail bubpha_ple@yahoo.co.th
18 Khun Apichai Lertpaiboon Agent Office
Address 147/1 Moo 10, Huasai Sub-district , Huasai District ,
Nakorn-Srithammarat 80170
Tel. 081-6767389
E-mail apichaieg@gmail.com
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19 Khun Nitinai Leatphaibool Agent Office

Address 58/1 Moo 2, Saikow Sub-district , Huasai District ,
Nakorn-Srithammarat 80170
Tel. 081-9703962
E-mail nitinai@me.com
20 Khun Suleeporn Manaijit Agent Office
Address 16 Rajdhamnuen Rd. , Naimuang Sub-district ,
Muang District , Nakorn-Srithammarat 80000
Tel. 081-4814738
E-mail suang suang@hotmail.com
21 Khun Pornpimol Rrueatong
Address 104 Moo 4 , Krabi-Khoathong Rd. , Saithai Sub-district ,
Muang District , Krabi 81000
Tel. 081-6169900
E-mail kca-104@hotmail.com
22 Khun Supornrat Tangmonkokit Agent Office
Address No. 1:619 Moo 1, Khoakram Sub-district ,

Muang District , Krabi 81000
No. 2 : 83 Moo 2, Nhueklong Sub-district ,
Nhueklong District , Krabi 81130

Tel. 081-6777141
E-mail Ching_jazz@hotmail.com
23 Khun Manopnoy Vanich Agent Office
Address 141 Moo 2 , Nanhue Sub-district , Owleak District ,
Krabi 81110
Tel. 081-7376938
E-mail -
24 Khun Karun Phuekrungsee Agent Office
Address 56 Moo 3, Phung-Nga - Tubpud Rd. , Thumnumpud Sub-district ,
Muang District , Phung-Nga 82000
Tel. 093-4654665
E-mail karun_phuekrungsee@gmail.com
25 Khun Juthapron Saensuriyatheephop Agent Office
Address No. 1:44/17 Moo 1, Phetkasem Rd. , Lumkan Sub-district ,

Taimuang District , Phung-Nga 82120
No. 2 : 44/2 Moo 1, Taimuang Sub-district ,
Taimuang District , Phung-Nga 82120

Tel. 081-6488656
E-mail kanokporn.ptt@gmail.com
26 Khun Pichapop Wongsawat Agent Office
Address 272 Moo 5, Yontrakarnkumthorn Rd. , Bankuan Sub-district ,
Muang District , Satun 91000
Tel. 090-2928951
E-mail wizard.ohm@gmail.com
27 Khun Thanyasinee Aphibanthanakit Agent Office
Address 151/77 Moo 5, Pasemus Sub-district , Su-Neai Kolok District ,
Narathivat 96120
Tel. 095-0788877
E-mail mhingingmhonggog@gmail.com
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28 Khun Suphachai Laosiribenjakul Agent Office

Address 34/1 Moo 3, Nathavee Sub-district , Nathavee District ,
Songkla 90160

Tel. 085-5869000

E-mail suphachai-s@hotmail.com

29 Khun Chalermphon Tikboriphat Agent Office

Address 25/3 Lieng-Muang Rd. , Kuanlung Sub-district ,
Hadyai District , Songkla 90110

Tel. 089-4660139

E-mail chalermphon@mhctrans.com

30 Khun Sivarin Duangkaew Agent Office

Address 117 Moo 5, Kapang Sub-district , Thungsong District ,
Nakorn-Srithammarat 80110
Tel. 089-1425975
E-mail sivarinduangkaew@gmail.com
31 Khun Saran Chansakul Agent Office
Address 169 Moo 1, Trang-Paliun Rd. , Yantakow Sub-district ,
Yantakow District , Trang 92140
Tel. 082-4998896
E-mail S.Chansakul@gmail.com
32 Khun Chananporn Koaysomboon Agent Office
Address 1195 Moo 4 , Phetkasem Rd. , Kuanlang Sub-district ,
Hadyai District , Songkhla 90110
Tel. 092-4569395
E-mail petc.sb@gmail.com
33 Khun Nualta Lertpaiboon Agent Office
Address 38 Moo 6 , Huasai-Ranod Rd. , Nasaton Sub-district , Huasai District ,
Nakhon Srithammarat 80170
Tel. 089-8738253
E-mail h.s.petrolium@gmail.com
34 Khun Teerasak Kiawrod Agent Office
Address 43 Moo 7, Nakornsri-Huasai Rd. , Maejoa U-hua Sub-district ,
Cheinyai District , Nakhon Srithammarat 80190
Tel. 062-5058585
E-mail D.Den_15@hotmail.com
35 Khun Doenphen Sriphet Agent Office
Address 99 Moo 6, Thungpho Sub-district , Chulaporn District ,
Nakhon Srithammarat 80130
Tel. 098-4245163
E-mail doenphens_@hotmail.com
36 Khun Kriangsak Haijaroensuk Agent Office
Address 16/1 Moo 4 , Thasila-Sichol Rd. , Thasala Sub-district ,
Thasala District , Nakhon Srithammarat 80190
Tel. 086-2661188
E-mail kafillptt@gmail.com
37 Khun Nantawan Jornpradit Agent Office
Address 118 Moo 10, Chamuang Sub-district , Kuankanun District ,
Pattalung 93110
Tel. 092-3966241
E-mail nantawanjornpradit@gmail.com
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38 Khun Jaruwan Wongcharoen Agent Office

Address 249/8 ,Tha Klang Rd. , Taptiang Sub-district ,
Muang District , Trang 92000
Tel. 075-570464 ,086-4794184
E-mail Wjaruwan2509@gmail.com
39 Khun Sanit Srimuang Agent Office
Address 13/10, Taoluang Rd. , Bo Yang Sub-district ,
Mueang Songkhla District , Songkhla 90000
Tel. 081-9578704
E-mail sksurvey362@gmail.com
40 Khun Chatchawan Ekpitakdamrong Agent Office
Address 234/49 , Supasarnrangsan Rd. , Hat Yai Sub-district ,
Hat Yai District , Songkhla 90110
Tel. 081-9598009
E-mail chatchawan7_2010@hotmail.com
298Dh|paya|nsurancePub||cCompany|_|m|ted
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The Northeast Part
1 Khun Orapan Wongpratoom Agent Office

Address 631 Moo 1, Waritchaphum Sub-district ,
Waritchaphum District , Sakonnakhon 47150
Tel. 08-1954-8183
Fax. 042-772279
E-mail pattanacarcare@hotmail.com
2 Khun Samonruethai Saithong Agent Office
Address 263 Moo 7, Phanna Sub-district , Phannanikhom District ,
Sakonnakhon 47130
Tel. 08-1060-5924
E-mail panyayanyon@gmail.com
3 Khun Rattiya Meesri Agent Office
Address 234 Moo 16 , Nokmueng Sub-district , Muang District ,
Surin 32000
Tel. 044-512137, 087-2427405, 081-5931987
E-mail Tip.52@hotmail.com
4  Khun Kanitchet Pansaichua Agent Office
Address 345 Liangmuang Rd. , Naimuang Sub-district ,
Muang District , Yasothorn 35000
Tel. 085-6626626
E-mail kamaolthorn@dhipaya.co.th
5 Khun Pattanan Amornkarnjanawat Agent Office
Address 29/9 Thungpho Rd. , Naimuang Sub-district ,
Muang District , Surin 32150
Tel. 098-5622249
E-mail rattanachad999@gmail.com
6 Khun Naruechit Tachatanan Agent Office
Address No. 1 : 305 Moo 7, Pracha Rd. , Muangdech Sub-district ,

Dejudom District , Ubonratchathani 34160
No. 2 : 211 Moo 7, Srivichien Sub-district , Namyuen District ,
Ubonratchathani 34260

Tel. 081-8763358
E-mail t.naruechit@hotmail.com
7  Khun Chalermchok Worawannotai Agent Office
Address 282 Moo 16 , Ubon-Trakarn Rd. , Naimueng Sub-district ,
Muang District , Ubonratchathani 34000
Tel. 089-8981356
E-mail cworawannotai@gmail.com
8 Khun Kiat Junthaisong Agent Office
Address 777 Moo 7, Thatoom Sub-district , Thatoom District ,
Surin 32120
Tel. 089-5853331
E-mail kiat6748@gmail.com

9  Khun Jarongsup Phanwan Agent Office
Address No. 1:261 Moo 10, Chayangkul Rd. , Muangsamsib Sub-district ,
Muang District , Ubonratchathani 34140
No. 2 : 315 Moo 14 , Nongpue-Mukdaharn Rd. ,
Chanumarn District , Amnartcharoen 37120
Tel. 085-4953106

E-mail jarongsup@gmail.com

300 Dhipaya Insurance Public Company Limited
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10 Khun Nattaphong Phonaphaothong Agent Office
Address No. 1: 288 Moo 3, Srisongkram Sub-district ,
Wangsapung District , Loei 42130
No. 2 : 80 Moo 2, Nonghin Sub-district , Nonghin District ,
Loei 42190
No. 3 : 566 Moo 11, Srisongkram Sub-district
Wangsapung District , Loei 42130

Tel. 089-4222226
E-mail nattaphong_rpt@hotmail.com
11 Khun Bhanat Kulsakvimol Agent Office
Address 163/56 Moo 13, Chayangkul Rd. , Dhatphanom Sub-district ,
Dhatphanom District , Nakhonphanom 48110
Tel. 081-9743591
E-mail k_korn345@hotmail.com
12 Khun Thitinan Chattratichat Agent Office
Address 444 Moo 4 , Porncharoen Sub-district , Porncharoen District
Bueng Kan 38130
Tel. 081-6853585
E-mail thitinanc@hotmail.com

13 Khun Varunee Jaruvongkul Agent Office

Address 10 Moo 1, Bueng Kan Sub-district , Muang District ,
Bueng Kan 38000
Tel. 081-7086253
E-mail ja&gasb.k@gmail.com
14 Khun Veawdao Jaruvongkul Agent Office
Address 197 Moo 2, Bueng Kan-Nong Khai Rd. , Kuanmuang Sub-district ,
Muang District , Bueng Kan 38000
Tel. 061-6928945
E-mail veawdaoja@yahoo.com
15 Khun Natthaphon Pipattanasuk Agent Office
Address 5 Moo 16 , Seka Sub-district , Seka District ,
Bueng Kan 38150
Tel. 080-0116780
E-mail kin9inz@gmail.com

16 Khun Santi Kijjaroenrungroj Agent Office

Address 345 Moo 3, Mukdahan Sub-district , Muang District ,
Mukdahan 49000
Tel. 099-6499959
E-mail kamolthorn@dhipaya.co.th
17 Khun Prachaya Teeranon Agent Office
Address 399 Moo 12, Udon-Loei Rd. , Naklang Sub-district ,
Naklang District , Nongbualamphu 39170
Tel. 083-3407700
E-mail Prachayal010@hotmail.com
18 Khun Kanthana Thongbor Agent Office
Address 111 Moo 4 , Khamnamsap Sub-district , Warinchamrab District
Ubonrachathani 34190
Tel. 081-6750603
E-mail bayear2538@gmail.com
302DhlpayalnsurancePUb“ccompanylelted
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19 Khun Pectchompoo Suttidetch Agent Office

Address 160 Moo 8 , Kaikhum Sub-district , Muang District ,
Amnatcharoen 37000
Tel. 088-1148898
E-mail pectchompoo@gmail.com
20 Khun Prasit Khemaprasit Agent Office
Address 48 Moo 4 , Chumphae-Phukeaw Rd. , Chumphae Sub-district ,
Chumphae District , Khon Kaen 40130
Tel. 0-4338-6777-9, 08-1361-6363
Fax. 0-4331-2296
Line ID 0958348573
21 Khun Kanlaya Pawenaporn Agent Office
Address 888 Moo 1, Mueangpak Sub-district , Pakthongchai District ,
Nakhon Ratchasima 30150
Tel. 08-7260-0029
E-mail sayant888@hotmail.com
22 Khun Natnicha Nopsuwanwong Agent Office
Address 5/36 Bulamduan Rd. , Nai-Mueang Sub-district ,
Muang District , Buriram 31000
Tel. 08-1877-8899
E-mail pukburiram@hotmail.com
304DhlpayalnsurancePUb“ccompanylelted
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The Northeast Part
1 Khun Prasit Khemaprasit Agent Office

Address 999 Moo 18 , Chumphae Sub-district ,
Chumphae District , Khon Kaen 40130
Tel. 043-424666
a psy.service@hotmail.com
2 Khun Akkarawat Srijumpolma Agent Office
Address No. 1 : 222 Moo 13, Patthamanon Rd. , Dokmai Sub-district ,

Suvarnabhumi District , Roi-Ed 45130
No. 2 : 333 Moo 9, Arunprasit Rd. , Srakoo Sub-district ,
Suvarnabhumi District , Roi-Ed 45130

Tel. 090-6596698
E-mail bannk 33@hotmail.com
3 Khun Sukanya Kanjanawilanon Agent Office
Address No. 1:42 Moo 11, Changsanit Rd. , Kwanmuang Sub-district ,

Selaphum District , Roi-Ed 45120
No. 2 : 42 Moo 6 , Namuang Sub-district ,
Selaphum District , Roi-Ed 45120

Tel. 081-8728389
E-mail kamolthorn@dhipaya.co.th
4  Khun Phutsadee Lommahadthai Agent Office
Address 1 Moo 8, Nikhom-Lamtakong Rd. , Nongsarai Sub-district ,
Pakchong District , Nakhon Ratchasima 30130
Tel. 094-4013534
E-mail boonpawitpetro@gmail.com
5 Khun Ruangpasin Tangpattarakit Agent Office
Address No. 1:194 Moo 11, Muang Khong Sub-district ,

Khong District , Nakhon Ratchasima 30260
No 2 : 141 Moo 7 , Naimuang Sub-district , Phimai District ,
Nakhon Ratchasima 30110

Tel. 080-3333611
E-mail rtangpattarakit@gmail.com
6  Khun Sirion Sutthiparinyanont Agent Office
Address No. 1:191 Moo 10, Srikew-Chayaphum Rd. , Nongbuatakiat Sub-district ,

Dankhunthod District , Nakhon Ratchasima 30210

No. 2 : 234/5 Moo 11, Chayaphum- Srikew Rd. (Km.9) ,

Kudnoi Sub-district , Srikew District , Nakhon Ratchasima 30140

No. 3 : 124 Moo 7 , Dankuntod-Nongsuang Rd. ,

Dankhuntod Sub-district , Dankhunthod District , Nakhon Ratchasima 30210

Tel. 081-8782880
E-mail fom_on@hotmail.com
7 Khun Papassorn Sutthiparinyanont Agent Office
Address No. 1: 459 Moo 2, Srikew-Chayaphum Rd. , Dankhuntod Sub-district ,

Dankhunthod District , Nakhon Ratchasima 30210
No. 2 : 7/30 Moo 14 , Dankhunthod -Bumnejnarong Rd. , Dankhuntod Sub-district ,
Dankhunthod District , Nakhon Ratchasima 30210
No. 3 : 789 Moo 2, Mirttapab Sub-district , Srikew District ,
Nakhon Ratchasima 30140
Tel. 081-9763178
E-mail siam_oil@hotmail.com
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8 Khun Jeerawan Wisitchaiyakul Agent Office

Address 239, 239/1-2 Moo 2, Thungsawang Sub-district , Pratai District ,
Nakhon Ratchasima 30180
Tel. 095-6014175
E-mail filonony hzy@hotmail.com
9  Khun Somrat Tantiwong Agent Office
Address 109 , Suranarai Rd. , Naimuang Sub-district , Muang District ,
Nakhon Ratchasima 30000
Tel. 089-7623113
E-mail somrat@hotmail.com
10 Khun Peerapat Jarupat Agent Office
Address 259/9 Moo 14 | Mirttapab Rd. , Naimuang Sub-district ,
Muang District , Khonkaen 40000
Tel. 080-5636666
E-mail gunner_152@hotmail.com
11 Khun Gunanek Tur;gpattanasid Agent Office
Address 126/1 Moo 3, Mirttapab Rd. , Sila Sub-district ,
Muang District , Khonkaen 40000
Tel. 085-9246363
E-mail benz.gunanek@gmail.com
12 Khun Supasak Mooksri Agent Office
Address 356 Moo 1, Prayuen Sub-district , Prayuen District ,
Khonkaen 40320
Tel. 086-2325356
E-mail supasaklptt@gmail.com
13 Khun Wilasinee Duangdeethaweesap Agent Office
Address 488 Namuang Rd. , Naimuang Sub-district , Muang District ,
Khonkaen 40000
Tel. 087-8522442
E-mail wduangdee@gmail.com
14 Khun Jiraporn Duangdeethaweesap Agent Office
Address 70 Moo 1, Banhad Sub-district , Banhad District
Khonkaen 40110
Tel. 088-3402223
E-mail workeve@hotmail.com
15 Khun Waranyoo Koosakul Agent Office
Address 386-387 Moo 4 , Sukhapibal Rd. , Phuwieng Sub-district ,
Phuwieng District , Khonkaen 40150
Tel. 087-6442377
E-mail lak_pttl@hotmail.com
16 Khun Wanapon Koosakul Agent Office
Address 189 Moo 11, Nongkungthanasarn Sub-district ,
Phuwieng District , Khonkaen 40150
Tel. 088-5605251
E-mail wanapon_l@hotmail.com
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17 Khun Jirapar Rangseepanya Agent Office

Address No. 1:78 Moo 14 , Muangkow Sub-district , Muang District ,
Khonkaen 40000
No. 2 : 885 Moo 15 Sila Sub-district , Muang District ,
Khonkaen 40000
No. 3 : 79 Moo 1, Koksoong Sub-district , Ubonrat District ,
Khonkaen 40250
No. 4 : 102 Moo 8 , Nonsang Sub-district , Nonsang District ,
Nongbualamphu 39140

Tel. 081-3801665
E-mail rattalita.oil@hotmail.com
18 Khun Premchai Chaiyawut Agent Office
Address 7/5 Mirttapab Rd. , Naimuang Sub-district , Muang District ,
Khonkaen 40000
Tel. 081-5457455
E-mail ipremchai@gmail.com
19 Khun Nuttapon Tantisirin Agent Office
Address 17 Moo 6 , Nongwang Sub-district , Somdej District ,
Kalasin 46150
Tel. 098-9140424
E-mail -
20 Khun Piyakamol Lousuwan Agent Office
Address 135 Teenanon Rd. , Talad Sub-district , Muang District ,
Mahasarakam 44000
Tel. 099-5546598
E-mail memeenmp22@gmail.com
21 Khun Chanchanok Phongphaothong Agent Office
Address 99 Moo 2, Lansakae Sub-district , Payakapoomrisai District ,
Mahasarakam 44110
Tel. 082-4912622
E-mail ttonliuuu@gmail.com
22 Khun Wipanee Pukumwong Agent Office
Address 391 Moo 8, Bankok Sub-district , Kokphochai District ,
Khonkaen 40160
Tel. 093-5642424
E-mail kamolthorn@dhipaya.co.th
23 Khun Wirasinee Tongsoo Agent Office
Address 439 Moo 2, Kudjao Sub-district , Munjakiri District ,
Khonkaen 40160
Tel. 093-5642424
E-mail ts.wirasinee@gmail.co-
24 Khun Paisan Khemaprasit Agent Office
Address 111 Moo 11, Mirtpab Rd. , Taphra Sub-district ,
Muang District , Khonkaen 40260
Tel. 081-5459585
E-mail psy.service@hotmail.com
25 Khun Supailin Suksreewong Agent Office
Address 303/1-3 Sunthornthep Rd. , Naimuang Sub-district ,
Muang District , Buriram 31000
Tel. 083-3773244
E-mail S _nok7l@yahoo.co.th
310DhlpayalnsurancePUb“ccompanylelted

ANNUAL REPORT 2021



17 dunvunruaswA Suadryryn
flog wiisdl 1 : 78 myj 14 shuailean suneiiles

YoUWAY 40000
wisfl 2 : 885 my 15 firuadan Suneiiles
YauLAU 40000
wisfl 32 79 wy 1 dhalangs Sunaguadny
YDULAU 40250
Wiisdl 4 : 102 vy 8 siwaluuds suneluuds
nuastIaNg) 39140

nsdni 081-3801665
da rattalita.oil@hotmail.com
18  dUunvunnuilsude Tseas
flag 7/5 auudinsnin fualuidies uneilios
oULAY 40000
Insénn 081-5457455
Bua ipremchai@gmail.com
19 drUunvunrunigwa AURASUNS
flog 17 13 6 FUANUBLIY BUNDAUAT
nwag 46150
Insénm 098-9140424
Ba -
20 dadnuuAnuly:nua INagossiu
flag 135 auufiutuui suanain suneiies
M@ 44000
Ingénn 099-5546598
Bla memeenmp22@gmail.com
21 dwdnvauncudnysun wadikinoy
flog 99 ny 2 Fiuaauazn Sunendadgindy
MEIIAIN 44110
Insénn 082-4912622
dla ttonliuuu@gmail.com
22 dUnvuAnudnId NANDIA
ﬁagj 391 vy 8 fivuatiulan sunolanlnddy
YOURNY 40160
Insénn 093-5642424
Bua kamolthorn@dhipaya.co.th
23 drUnuunnudsiArl fovd
flog 439 vigj 2 fiuanaid nelynds
YouUNY 40160
Ingénn 093-5642424
dua ts.wirasinee@gmail.co-
24  ddniunrulweana ivuzUs:ans
ﬁagj 111 wyf 11 awudasnin fduavitnse suneiiles
YaURNY 40260
Ingénn 081-5459585
GG psy.service@hotmail.com
25 dwunvauncudlwau gvASove
flag 303/1-3 auugunaivm sualuiiles
gnaiilos Y3sug 31000
Ingénn 083-3773244
dua S nok71@yahoo.co.th
L o

snevuUs:91U 2564



26 Khun Somrat Tantiwong Agent Office

Address 325 Moo 1, Liang-Muang Rd. , Pruyai Sub-district ,
Muang District , Nakhon Ratchasima 30000
Tel. 089-7623113
E-mail somrat@hotmail.com
27 Khun Kungsadal Mongkolsrisawat Agent Office
Address 210 Roi-Ed-Phonthong Rd. , Nuea-Muang Sub-district ,
Muang District , Roi-Ed 45000
Tel. 094-2299142
E-mail kungsadalog@gmail.com
28 Khun Khemruthai Chanveroj Agent Office
Address 289 Moo 4 , Buengnium Sub-district , Muang District ,
Khonkan 40000
Tel. 081-8729662
E-mail chanveroj@hotmail.com
29 Khun Nattha Tantikul Agent Office
Address 112 Moo 10, Jakkarach Sub-district , Jakkarach District ,
Nakhonratchasima 30230
Tel. 081-6701234
E-mail -
30 Khun Pectchompoo Suttidetch Agent Office
Address 160 Moo 8 , Kaikhum Sub-district , Muang District ,
Amnatcharoen 37000
Tel. 088-1148898
E-mail pectchompoo@gmail.com
31 Khun Issariya Booncharoenkitja Agent Office
Address No. 1: 13 Mitrpab Rd. , Pakchong Sub-district , Pakchong District ,

Nakhonratchasima 30130

No. 2 : 129/3 Mitrpab Rd. , Pakchong Sub-district , Pakchong District ,
Nakhonratchasima 30130

No. 3 : 408/1 Mitrpab Rd. , Pakchong Sub-district , Pakchong District ,
Nakhonratchasima 30130

No.4 : 9/19 Pakchong-Lamsompung Rd. , Pakchong Sub-district ,
Pakchong District , Nakhonratchasima 30130

Tel. 095-5195656
E-mail issariya.bo@pchw.co.th
32 Khun Teerawat Booncharoenkitja Agent Office
Address 149 Moo 10, Kanongphra Sub-district , Pakchong District ,
Nakhonratchasima 30130
Tel. 095-591-5656
E-mail teerawat.b@pchw.co.th
33 Khun Khemruthai Chanveroj Agent Office
Address 388-389 Moo 17, Chiangyuen Sub-district , Chiangyuen District ,
Mahasarakam 44160
Tel. 081-8729662
E-mail chanveroj@hotmail.com
34 Khun Orapan Wongpratoom Agent Office
Address 631 Moo 1, Waritchaphum Sub-district ,
Waritchaphum District , Sakonnakhon 47150
Tel. 08-1954-8183
Fax. 042-7172279
E-mail pattanacarcare@hotmail.com
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35 Khun Samonruethai Saithong Agent Office

Address 263 Moo 7, Phanna Sub-district , Phannanikhom District ,
Sakonnakhon 47130
Tel. 08-1060-5924
E-mail panyayanyon@gmail.com
36 Khun Rattiya Meesri Agent Office
Address 234 Moo 16 , Nokmueng Sub-district , Muang District ,
Surin 32000
Tel. 044-512137, 087-2427405, 081-5931987
E-mail Tip.52@hotmail.com
37 Khun Kuerphon Wongcharee Agent Office
Address 287/1 Moo 13, Sila Sub-district ,
Muang District , Khonkaen 40000
Tel. 081-7290990
E-mail kuerphon.su@gmail.com
38 Khun Sukanya Sirichottanawat Agent Office
Address 128 Moo 8, Sanokkaeo Sub-district , Phonthong District ,
Roiet 45110
Tel. 085-0040564 , 091-0605270
E-mail samheng.3h@gmail.com
39 Khun Premwadee Wongnarat Agent Office
Address 436 Moo 5, Pattamanon Road , Sakhu Sub-district ,
Suwannaphum District , Roiet 45130
Tel. 043-581475, 093-5544615
E-mail kanlayaphastt@gmail.com
314Dh|paya|nsurancePub||cC0mpany|_|m|ted
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The Central and Eastern Part
1 Khun Sukuman Ngamkamol Agent Office

Address 1637 Moo 1, Phanomsarakham Sub-district ,
Phanom Sarakham District , Chachoengsao 24120
Tel. 0-3855-1560, 0-3851-1308, 08-71414778
Fax. 0-3855-1560
E-mail gonim421@gmail.com
Line ID 0871414778
2  Khun Sittipong Nimcharoensuk Agent Office
Address 52 Liabtangrotfai Rd. , Kabin Sub-district ,
Kabinburi District , Prachinburi 25110
Tel. 08-0090-3663
E-mail phanipim8l@gmail.com
Line ID 0800903663
3 Khun Samran Locharoenwhattanachai Agent Office
Address 73/19 Burapaphirom Rd. , Aranyaprathet Sub-district ,
Aranyaprathet District , Srakaew 27120
Tel. 0-3723-1567,08-1860-6015
E-mail somnut.low@gmail.com
Line ID teearan
4  Khun Teerapong Woarawong Agent Office
Address 131/48 Moo 9 , Sukhumvit Pattaya-Tai Rd. , Nongprue Sub-district ,
Banglamung District , Chonburi 20150
Tel. 0-3842-5782, 08-1832-3537
Fax. 0-3842- 5784
E-mail woarawong@gmail.com
Line ID woarawong
5 KhunSisek Sakphadungkamol Agent Office
Address 36/82 Moo 4 , Makmai Laem Chabang 2 Village ,
Banglamung Sub-district , Banglamung District , Chonburi 20150
Tel. 09-5662-2882
E-mail nattasad@yahoo.com
Line ID notesisek
6 Khun Vipob Ruckthongsuk Agent Office
Address 15/20 Moo 4 , Sukhumvit Rd. (km.121) , Surasak Sub-district ,
Sriracha District , Chonburi 20110
Tel. 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890
E-mail dhipaya_sriracha@hotmail.com
Line ID 0813449404
7 Khun Orapat Phaibunprasert Agent Office
Address Bangsansansuk Service (Vehicle inspection facility) 9/25 Moo 7,
Samet Sub-district , Muang District , Chonburi 20130
Tel. 081-7823078 , 038-199113
E-mail Psbroker.insure@gmail.com
8 Khun Prasong Wongprasert Agent Office
Address 250/5 Moo 5 , Narawadee City Park , Bankrot Sub-district
Bangpa-in , Phranakornsri-Ayutthaya 13160
Tel. 08-1649-5931
Fax. 035-200499
E-mail prasongd 1962@hotmail.com
Line ID 0816495931
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9 Khun Chanphen Saksasithorn Agent Office

Address 161/67 Moo 3, klongsuanplu Sub-district , Muang District ,
Phranakornsri-Ayutthaya 13000
Tel. 08-6478-9251
Fax. 0-3574-2599
E-mail chanpen12@hotmail.com
Line ID 0864789251
10 Khun Dilok Booncharoen Agent Office
Address 64/68 Moo 3, Watchalor Sub-district , Bangkruay District ,
Nonthaburi 11130
Tel. 081-8688030
E-mail dilok.booncharoen@gmail.com
Line ID 0818688030
11 Khun Soonthon Chananusiri Agent Office
Address 1/15 Ayutthaya-Angthong Rd. , Posa Sub-district ,
Muang District , Ang Thong 14000
Tel. 08-1810-0078, 08-1495-8884
Fax. 0-3562-0500
E-mail thana chana@yahoo.com
12 Khun Jirayu Srisamran Agent Office
Address 130/2 Moo 2, Sukhumvit Rd. , Wangkrajae Sub-district ,
Muang District , Trat 23000
Tel. 0-3952-4800, 08-6775-2662, 08-6324-4411
E-mail trat.insurance@hotmail.com
Line ID 039524800
13 Khun Arnon Panatanusorn Agent Office
Address 26/3 Moo 3, Sukhumvit Rd. , Noenphra Sub-district ,
Muang District , Rayong 21000
Tel. 0-3862-3345-7, 08-9936-2400, 09-4560-5033, 06-4949-5699
E-mail arnonrayong2@gmail.com
Line ID 0827096794
14 Khun Arunrat Pumiwatthana Agent Office
Address 56 Moo 1, Phaholyothin Rd. , Pommasd Sub-district
Muang District , Lop Buri 15000
Tel. 0-3642-0565, 0-3642-1812, 08-1852-7358
E-mail dhipaya_lopburi@hotmail.com
Line ID 0818527358
15 Khun Chanidapa Jiesakul Agent Office
Address 661/47 Paholyothin Rd. , Pakpreaw Sub-district ,
Muang District , Saraburi 18000
Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844 , 08-1866-4602,
08-5629-1623
E-mail chalisaj@gmail.com
Line ID 0856291623
16 Khun Chavalit Buyapanitsakul Agent Office
Address 123 Moo 1, Asia Rd. , Bangmun Sub-district , Muang District ,
Singburi 16000
Tel. 083-9977778
E-mail chavalit978@gmail.com
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9  drdnviuArudunsiiey Annrdss

flag 161/67 W] 3 FUAAADIAIUNG
gnakiles NIruAsATELYSLT 13000
Inséwit 08-6478-9251
Insans 0-3574-2599
duia chanpenl2@hotmail.com
Line ID 0864789251
10  drUunvrunruAan ury1esry
flog 64/68 visi 3 Fuadnvas §1LABUNNTIY
wUNY3 11130
Inséwi 081-8688030
B dilok.booncharoen@gmail.com
Line ID 0818688030
11 dUnvuAfuguns BUIUAS
flag 1/15 auusysen-g1avas fiualnay suneiiles
819914 14000
Inséwi 08-1810-0078 , 08-1495-8884
Insans 0-3562-0500
dwa thana_chana@yahoo.com
12 dUnvunruIsng ASEsIY
flag 130/2 vy} 2 ouugyaIn suaiinszuay e.dles
7917 23000
Inséwi 0-3952-4800, 08-6775-2662, 08-6324-4411
dua trat.insurance@hotmail.com
Line ID 039524800
13 drUunvruArueuun wladouasni
flog 26/3 via| 3 QUUAYNIM Muaiunse o.1ilod
8883 21000
Tnsdwi 0-3862-3345-7, 08-9936-2400, 09-4560-5033, 06-4949-5699
dua arnonrayong2@gmail.com
Line ID 0827096794
14  drUunvnunruastusSau NDdmU:
flag 56 vy 1 auunvaledu duansvuanng e.iles
any3 15000
Insfun 0-3642-0565, 0-3642-1812, 08-1852-7358
Bla dhipaya_lopburi@hotmail.com
Line ID 0818527358
15 dainuuAnsinim Ieana
flog 661/47 auunvaledu fuaunnged 81neliles
A3¥y3 18000
Insfun 0-3631-8334, 08-1866-2693, 08-1619-3844 , 08-1866-4602,
08-5629-1623
dua chalisaj@gmail.com
Line ID 0856291623
16 dUnNIuAfUBOAR Urury:walsana
flag 123 nyf 1 auuaeialde muauaey
gnekiies &Wiy3 16000
Insénit 083-9977778
dua chavalit978@gmail.com
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17 Khun Phichayut Phongphanich Agent Office
Address No. 1:30/3 Moo 8, Phosa Sub-district , Muang District ,

Ang-thong 14000
No. 2 : 111/2 Moo 4 , Saladang Sub-district , Muang District ,
Ang-thong 14000

Tel. 088-3338008
E-mail phichayut.ppn@gmail.com
18 Khun Nitchada Soodsawat Agent Office
Address 85/4 Moo 2 , Pamoak Sub-district , Pamoak District ,
Ang-thong 14130
Tel. 089-8450808
E-mail big-kapookrok@hotmail.com
19 Khun Poomwirat Poonsil Agent Office
Address 57/1 Moo 6 , Nongmuang Sub-district , Nongmuang District ,
Lopburi 15170
Tel. 081-9919300
E-mail big-kapookrok@hotmail.com
20 Khun Wichian Sirisaengtaksin Agent Office
Address 89 Moo 4 , Huaysai Sub-district , Nongkae District ,
Saraburi 18230
Tel. 095-9793665
E-mail wichians@hotmail.com
21 Khun Sulee Yingrungruang Agent Office
Address 257/89 Tessabal 4 Rd. , Pakpreaw Sub-district ,
Saraburi 18000
Tel. 081-9211110
E-mail sulee_1127@hotmail.com
22 Khun Ruchirat Pangdumrong Agent Office
Address 23 Moo 10, Sarika Sub-district , Muang District ,
Nakorn-Nayok 26000
Tel. 087-9140202
E-mail ratchiratapong@gmail.com
23 Khun Kobdeth Rodrat Agent Office
Address 33 Moo 3, Kud-Ngong Sub-district , Phanatnikhom District ,
Cholburi 20140
Tel. 095-9793665
E-mail kobdech@gmail.com
24 Khun Siriwat Lamphuttha Agent Office
Address 36/168 Moo 5, 331 Rd. , Plutaluang Sub-district ,
Sattaheeb District , Cholburi 20180
Tel. 064-6394653
E-mail siriwat.l@esdc.go.th
25 Khun Ampai Tangchitnob Agent Office
Address 563 Moo 10 , Sukhumvit Rd. , Bangphra Sub-district ,
Sriracha District , Cholburi 20110
Tel. 097-0415597
E-mail amtang@hotmail.com
26 Khun Tanapat Wattananukit Agent Office
Address 299 Moo 3, SuKhumvit Rd. , Wangwah Sub-district ,
Klaeng District , Rayong 21110
Tel. 081-3442333
E-mail wtkoil@hotmail.com
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17 dUNIUAUWBIYAL WIBWITY
flag Wil 1: 30/3 vy 8 sihualwar sunaules
8199184 14000
Wisfl 2 : 111/2 vy 4 shuamanuas sunawleq
8199184 14000
Tnsényt 088-3338008
Bl phichayut.ppn@gmail.com
18 ddnuunnubugsini gaaon
fleg 85/4 vy 2 snuatlun gunetilun
819904 14130
Inséni 089-8450808
dua big-kapookrok@hotmail.com
19  dUunvuAnuitdsau warad
flag 57/1 %y 6 FUANUDINI BUNDNUDINI
anys 15170
Insfnmi 081-9919300
B big-kapookrok@hotmail.com
20 d1UnuuAnUdIBYS ASIauAnGu
flog 89 1y 4 FIUAYIENTIY SNNDVUBILA
A3¥UT 18230
Tnsdnyt 095-9793665
Bwa wichians@hotmail.com
21 dUnvunmuAa Busai$od
flag 257/89 auumAvIa 4 sualinwsyd snaiiies
A3¥U3 18000
Insfwi 081-9211110
dla sulee 1127@hotmail.com
22 dUnvunrusISau JussuA
flag 23 vy 10 Fiuaaning euneiiles
UATWIEA 26000
Tnsénnt 087-9140202
B ratchiratapong@gmail.com
23  dUNUIUATUNDUINYG SOASH
flog 33 vy 3 fiuanglis Snnewiailay
¥ays 20140
Insfnn 095-9793665
dua kobdech@gmail.com
24  d0nuUAUASIMIU dwWnsn
oy 36/168 vyl 5 0.a18 331 fUANEAIMAIN SNNBERTIY
¥ay3 20180
Insfnm 064-6394653
da siriwat.l@esdc.go.th
25  dalinuunmusilw AvIAUU
flag 563 ¥y 10 QUUAYNIN FIUAUNNTE SNNBATINN
¥ays 20110
Tnsénnt 097-0415597
dua amtang@hotmail.com
26 dwUnuuAfUSUANS SAuIune
flog 299 vig] 3 auugYaIn Muaimii guneunas
8889 21110
Insfwit 081-3442333
dua wtkoil@hotmail.com
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27 Khun Wandee Suwan Agent Office

Address 36/54 Moo 5, 331 Rd. , Plutaluang Sub-district ,
Sattaheeb District , Cholburi 20180
Tel. 085-3235456
E-mail wandee.ptt.y@gmail.com
28 Khun Sulee Yingrungruang Agent Office
Address 257/89 Thessabal 4 Rd. , Pakpreaw Sub-district ,
Muang District , Saraburi 18000
Tel. 081-9211110
E-mail sulee_1127@hotmail.com
29 Khun Wannisa Lata Agent Office
Address 35/6 Moo 3, Kanklongchollapratan Rd. , Phokowton Sub-district ,
Muang District , Lopburi 15000
Tel. 091-9929156
E-mail mignon_dear@hotmail.com
30 Khun Primpat KuII;nutsiri Agent Office
Address 54 No.36 Rd. , Mabkha Sub-district , Muang District ,
Rayong 21120
Tel. 091-8262939
E-mail oil_venus@yahoo.com
31 Khun Rattiya Pitudhecha Agent Office
Address 244 Moo 1, Nikompattana Sub-district , Nikompattana District ,
Rayong 21180
Tel. 095-9563862
E-mail sukjai2559@hotmail.com
32 Khun Khajornjit Chaiyakrai Agent Office
Address 29/52 Pluang Sub-district , Khaokichakud District ,
Chanburi 22210
Tel. 094-2532986
E-mail khajornjit.jit@gmail.com
33 Khun Jiranun Thanomlikit Agent Office
Address 106 Moo 4 , Nikhompattana Sub-district , Nikhompattana District ,
Rayong 21180
Tel. 081-2070486
E-mail jiranun_tk@hotmail.com
34 Khun Kitipong Tan_tichaiwanit Agent Office
Address 227/10 Moo 6 , Sukhumwit Rd. , Thungkhaykin Sub-district ,
Klang District , Rayong 21110
Tel. 089-8925208
E-mail cOu8@hotmail.com
35 Khun Chompoonut Janpron Agent Office
Address 93 Thanavidhi Rd. , Nongsang Sub-district , Aranyaprates District ,
Prajinburi 27120
Tel. 080-9056323
E-mail chomjanli@gmail.com
36 Khun Teshinee Mekrarat Agent Office
Address 88 Moo 9, Phukamchan Sub-district , Prabhudhabat District ,
Saraburi 18120
Tel. 095-3653654
E-mail -
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flag 36/54 s 5 auuA1Y 331 AuangaInads snnedniiu
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B wandee.ptt.y@gmail.com
28  drinuunmuAE Busuidou
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33U 18000
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Bwa sulee_1127@hotmail.com
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A mignon_dear@hotmail.com
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flag 54 auuay 36 AUaNTUY1 BnBiiles
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Tnsdnnt 091-8262939
Buia oil_venus@yahoo.com
31 dwunuuncusnaen Unings:
flog 244 vy 1 fnvuadlausiamn gunelauiau
8898 21180
Inséwit 095-9563862
dua sukjai2559@hotmail.com
32 drUnuunruvesIng Tselns
flog 29/52 fUanaIs B NBNATAINY
JuUNYT 22210
Tnsénnt 094-2532986
Bua khajornjit jit@gmail.com
33 d1UnuunruIsaun nuauavm
flog 106 y 4 Fuallpuiiau ennedauinm
8898 21180
Inséwi 081-2070486
dua jiranun_tk@hotmail.com
34 dwUnuunuiAWIY AUABEOUY
flog 227/10 %3] 6 AUUFYLIN FUAYIANEAY SLNBLNA
8ye9 21110
Tnsénnt 089-8925208
Bt cOus@hotmail.com
35 d1UnuuAfUBUWUN AUWS
flag 93 auusULIN duanuesdsd neesyUsme
aseun 27120
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Blua chomjanll@gmail.com
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37 Khun Pansita Chinthanakasemphan Agent Office

Address 888 Kanham Sub-district , U-Thai District ,
Phranakornsri-Ayutthaya 13210
Tel. 081-9353544
E-mail hrsceroup@yahoo.com
38 Khun Wannisa Lata Agent Office
Address 35/6 Moo 3 Phokao ton ,Muang District
Lop Buri 1500
Tel. 091-9929156
E-mail mignon_dear@hotmail.com
39 Khun Taychinee Mekrarat
Address 88 Moo9 Pukamjan, Ptaphutthabat
Saraburi 18120
Tel. 095-3653654
E-mail taychinee.ms@gmail.com
40 Khun Wandee Suwan Agent Office
Address 8/2 Moo 3, 331 Rd. , Plutaluang Sub-district ,
Sattaheeb District , Cholburi 20180
Tel. 085-3235456
E-mail wandee.ptt.y@gmail.com
41 Khun Kichthep Soodsawat Agent Office
Address 845/94 Moo 2 , Pamoak Sub-district , Pamoak District ,
Ang-thong 14130
Tel. 098-2893343
E-mail bakkic@me.com
42 Khun Areerat Niyom Agent Office
Address 39/250 Moo 4 , Khanham Sub-district , Uthai District ,
Phra Nakhon Si Ayutthaya 13210
Tel. 094-5079910
E-mail sgt.areerat@gmail.com
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B sgt.areerat@gmail.com
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Summary of Information in Annual Report 2021

1 General Information 242
2 Message from the Chairman 2
3 Report of the Audit Committee a2
4 Financial Reports
4.1  Financial Records 141
4.2 2021 Operating Performances and Management Discussion & Analysis 132
4.3 Analysis of Financial Ratios 140
5 Business Operations 126
5.1 Revenue Structure 130
5.2 Industry Overview and Competition 142
6 Risk Factors 194

7 Shareholders and Management

7.1 Major Shareholders 32
7.2 Management 34
7.3 Board of Directors and Senior Executives 6

7.4 Nomination and Election of Directors and Executives 70
7.5 Remuneration of the Board of Directors and the Executives 72
7.6 Report of Good Corporate Governance 74
7.7 Control of Use of the Insider Information 100
7.8 Internal Control and Risk Management 102
7.9 Dividend Payment Policy 100

8 Related Party Transactions

8.1  Persons who might have conflicts of interests, Nature of Relationship, and related party

transactions 16
8.2  Measure or approval procedures for related party transactions 192
8.3 Policy of connected transactions 192
8.4  Future trends of related party transactions 192
9 Other Factors affecting the Investment Decision-Making
9.1  Legal Disputes 206
9.2  Obligations in issuing common stocks in the future 206
10 | Debentures and Bills 206
11 | Report of the Corporate Social and Environmental Responsibility 208
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Dhipaya Insurance Public Company Limited
Head Office : 1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

Telephone : 0-2239-2200 Fax : 0-2239-2049

Call Center : 1736 www.dhipaya.co.th



