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REPORT OF THE RESPONSIBILITY OF THE BOARD OF
DIRECTORS FOR THE FINANCIAL REPORT

Dear Shareholders,

The Board of Directors is responsible for the financial statements of Dhipaya Insurance Public Company Limited in the
Annual Report, and these have been prepared in accordance with the financial reporting standards according to the Accounting
Act B.E. 2543, and also the requirements of the Securities and Exchange Commission on preparing and presenting financial
reports under the Securities and Exchange Act B.E. 2535, whereby appropriate accounting policies have been adopted and
are consistently adhered to, by exercising discretion and reasonable prudence in preparing financial statements. Material
information, which has been reviewed audited by the auditor, is sufficiently disclosed in the financial statement, and the
auditor’s opinion is presented in the auditor’s report. In addition, the Board of Directors ensures that the Company has a
risk management system in place, good corporate governance, an adequate internal control system, and has complied with
the relevant laws and regulations in the interest of the shareholders and investors in general.

Accordingly, the Board Directors has appointed the Audit Committee, comprising of members who are independent
directors, to be responsible in ensuring the quality of financial reports and the efficiency of the internal control system,
whereby the opinions of the Audit Committee on such matters are included in the Report of the Audit Committee in the

Annual Report.

The Board of Directors is of the opinion that the overall internal control system is sufficient and appropriate, and as a
result, it will lead to confidence in the reliability of the financial statements for the year ending 31 December 2021, which
have been audited by the Company’s auditor (PwC), in accordance with the generally accepted accounting standards,
whereby the auditor has given its opinion that the financial statements were accurate, and that they materially present the

Company’s financial position and operating results in accordance with the financial reporting standards.

(Mr. Somchainuk Engtrakul)

Chairman

ol

(Somporn Suebthawilkul, Ph.D.)

Managing Director
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INDEPENDENT AUDITOR’S REPORT

Independent Auditor’s Report
To the shareholders of Dhipaya Insurance Public Company Limited

My opinion

In my opinion, the financial statements present fairly, in all material respects, the financial position
of Dhipaya Insurance Public Company Limited (the Company) as at 31 December 2021, and its
financial performance and its cash flows for the year then ended in accordance with Thai Financial
Reporting Standards (TFRS).

What | have audited

The Company’s financial statements comprise:
e the statement of financial position as at 31 December 2021;
e the statement of comprehensive income for the year then ended;
e the statement of changes in equity for the year then ended;
e the statement of cash flows for the year then ended; and
e the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

| conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities
under those standards are further described in the Auditor’s responsibilities for the audit of the
financial statements section of my report. | am independent of the Company in accordance with the
Code of Ethics for Professional Accountants issued by the Federation of Accounting Professions that
are relevant to my audit of the financial statements, and | have fulfilled my other ethical responsibilities
in accordance with these requirements. | believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my opinion.

Responsibilities of the directors for the financial statements

The directors are responsible for the preparation and fair presentation of the financial statements in
accordance with TFRS, and for such internal control as the directors determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intends to liquidate the Company
or to cease operations, or has no realistic alternative but to do so.

The audit committee assists the directors in discharging their responsibilities for overseeing the Company’s
financial reporting process.
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Auditor’s responsibilities for the audit of the financial statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with TSAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with TSAs, | exercise professional judgement and maintain professional
scepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If | conclude that a material uncertainty exists, | am required to draw attention
in my auditor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify my opinion. My conclusions are based on the audit evidence
obtained up to the date of my auditor’s report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.



USEN AwaUs:NUNY 9900 (UKBU) 7
S19vUUSU 2564 (S189IUNWNISIU)

AMATURATOUVDINFDULTADNIINTIVNOLILNI T

ﬂ’]i@]i’mﬁa‘l_l“lla\“l"]hWLﬁ?ﬁf@ﬂﬂizﬁdﬁLﬁﬂIVﬂﬁﬂ’ﬂNL%allwuaEll’]\‘lﬁll L‘ﬁ@]ﬁ&lNﬂ’j’]dUﬂ’]iL‘E%I@Uiﬂ&lﬂiﬁﬂﬁ]’]ﬂ

) 0
mnmmiagaﬁmwmiaiaLﬁam‘%dé’mﬂuaﬁzéwﬁtylﬁav[xi lidnazifieanniinaianietedanaia uaz
e NENwTBIFeLT Y I TiIna Uit magdIe anuiTeiusisunaRUNafanN L Taiu
luwszaugaud l ldidunsiudszivima judnuerasauamuinesgiumiseuiyfizaainina sy
ﬁagaﬁm‘“@@im‘i’mﬁaﬁué’mﬂumizé’nﬁ’mﬁﬁag;"l,@i”l,aua"l,ﬂ ﬁagaﬁf@@iaﬁaL‘ﬁﬁ]ﬁaawLﬁﬂﬁnnmim%w%a

v Aa

Toflawaa uaziiahdmszddgiiamanisaladisumaaunaldihnanndadedaiiniudaznunis

A o =]

wiannmonInunuwzinadansdadulamaassgiavasglfiunmaiumants

lun1sasaseuzastimdramanasgiunisseutyd TrwidnldldgaeAfadogdsznovininuaz

nsdsnausrsanssizneviminaasaniamasey nsUjifnusastnidiTuis

i:qLLa:ﬂs:LﬁummLﬁmmﬂﬂﬁuamﬁagaﬁm‘”@@iaiaLﬁﬁm%\‘lé’mﬂum‘s:éﬂﬁ'@lmumsﬁu laidnae
\fiennmneiavsedeRianaa senuuuusclfiRnumuitminseseuiiansusuesdennuLfe
maiw wazldnngunirengdfiommauazminzanioidunuaflunsuaainnuiiuses
TN mml,?mﬁvlajwuiagaﬁm”@@iaﬁaLﬁﬁ]ﬁaé'mflumi:ﬁm”zy%dLﬂuwammr] MINIIAFINI
amussRannTafianae Lﬁaomﬂmmﬁmmmﬁmﬁ‘ummwj’imﬁ@ navaauudasanaInangIv
ﬂﬂs@fﬂ,aa:lfi’uﬂ’m,l,amﬁaga ﬂ'ml,amii’agaﬁvl,&imamm]”aLﬁﬁ]ﬁ]’%m%an'lil,miﬂl,mamimuqumsfl,u

° ﬁ']ﬂ']l’]&lLﬁﬁl%l%itﬂﬂﬂ’liﬂ"luq&lﬂ’l UI%ﬁLﬁﬂTﬁ/a\‘iﬁ‘Uﬂﬂiﬂiiﬁ]ﬁaU INBBaNUULADTNIIATIAREL

-

Mwnrzgunuan1wnIoh ua lalsui 'amqﬂimm{lummammwmﬁmammﬁﬂizﬁwﬁwaﬂnaa
mamugumaluaInisn

o dazfuanunanzanzasulounanatydnnssumiliuazanuanmgsunaveslszanunismaiyd

@ a4 v A o o X

waznadanedayafinoatasdedarhdulasnssums

o ayliisinuanumanzsnzasmildinuyin iy ddniunsdiiiunudaitoszas nssunsan
wang N IReutydnldiu wazdsnduidenylduiueundazdrdgyiinsinumgnioinie
sonunsainanduingliiiadessduadsflitsddnydaanumuninsassienlumsdifinve
oA A v v vV v A T aa o o @ v v '
daiiasnialal ddwdn lddeardidanyliuiueuniiaszidy dwddeandnlilunsnuves
Aroutgyfrastwid laslddadunafanmadawsdayalwunmaiuiinoidas niadmadaws
o \ LA 3 @ % A @ @ o X | o 'Y
denandlaiisane anuduzastwidendiouudasly desydvastwidrduagnunangiu
mIzeutndnldTvanisiunlunsnusesdreviyfvesdinidn adrelafionn ingnirninie
anunsntlusmanaradungliuishdasmganisduiunudaiiies

o dezmfiuniiaue lavsasuaziflentvessumaiulassiw wiimadawsteysiumais

LLammﬂmiLLa:mQﬂwsmﬁlugﬂ LLuuﬁv‘iﬂﬁﬁmsﬁwLauaﬂﬁagaiﬂ ﬂgnﬁaomuﬁmw%vlaj



Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

| communicate with the audit committee regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that | identify during my audit.

| also provide the audit committee with a statement that | have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on my independence, and where applicable, related safeguards.

PricewaterhouseCoopers ABAS Ltd.

Paiboon Tunkoon

Certified Public Accountant (Thailand) No. 4298
Bangkok

23 February 2022
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2021

2021 2020
Notes Baht Baht
Assets

Cash and cash equivalents 2,473,658,815 3,772,669,549
Premium receivables, net 10 4,473,957,602 3,611,061,235
Accrued investment income 37,576,327 38,316,774
Reinsurance assets, net 11, 18 18,304,764,652 15,520,842,450
Amount due from reinsurance, net 12 4,465,955,258 3,174,238,078

Invested assets
Investments in securities, net 13 14,921,312,685 12,871,292,215
Investment properties, net 14 149,499,254 154,382,346
Property, plant and equipment, net 15 1,470,797,424 1,527,379,496
Intangible assets, net 16 49,869,502 59,889,012
Income tax receivables 40,841,059 -
Deferred tax assets 17 1,028,318,403 1,120,539,316
Prepaid reinsurance premiums, net 703,671,674 781,752,499
Prepaid commissions 806,226,701 895,776,318
Other assets 726,258,073 944,087,350
Total assets 49,652,707,429 44,472,226,638

The accompanying notes are an integral part of these financial statements.
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION (CONT.)

AS AT DECEMBER 31, 2021

2021 2020
Notes Baht Baht
Liabilities and equity
Liabilities
Insurance contract liabilities 18 24,253,407,312  21,444,623,387
Due to reinsurers 19 7,127,135,126 5,750,234,123
Accrued commission expenses 1,062,459,957 788,531,967
Premium received in advance 5,402,859,062 5,925,986,081
Premium suspense accounts 67,722,172 92,953,486
Income tax payables - 137,614,182
Employee benefit obligations 20 512,265,981 489,366,214
Other liabilities 21 1,537,354,916 1,399,738,007

Total liabilities

The accompanying notes are an integral part of these financial statements.

39,963,204,526

36,029,047,447
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF FINANCIAL POSITION (CONT.)

AS AT DECEMBER 31, 2021

2021 2020
Notes Baht Baht
Liabilities and equity (Cont'd)
Equity
Share capital
Authorised share capital
Ordinary shares, 600,000,000 shares
of par Baht 1 each 23 600,000,000 600,000,000
Issued and paid-up share capital
Ordinary shares, 600,000,000 shares
paid-up Baht 1 each 23 600,000,000 600,000,000
Premium on share capital 23 904,000,058 904,000,058
Retained earnings
Appropriated
Legal reserve 24 60,000,000 60,000,000
General reserve 24 1,055,041,234 951,797,505
Unappropriated 8,493,066,473 7,832,937,954
Other components of equity (1,422,604,862) (1,905,556,326)
Total equity 9,689,502,903 8,443,179,191
Total liabilities and equity 49,652,707,429 44,472,226,638

The accompanying notes are an integral part of these financial statements.
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED DECEMBER 31, 2021

2021 2020
Notes Baht Baht
Revenues

Premium written 29,410,096,347  25,398,527,522
Less Ceded premium (21,225,921,910) (17,728,005,990)
Net premium written 8,184,174,437 7,670,521,532

Add(Less) (Increase) decrease in unearned
premium reserves from previous year (374,967,479) (97,184,520)
Net premium earned 7,809,206,958 7,573,337,012
Fee and commission income 4,839,095,792 4,362,285,705
Income on investments, net 590,190,280 568,671,903
Gains on investments 273,754,694 185,999,328
Gains on the revaluation of investments 10,037 638
Other income 101,555,653 50,570,452
Total revenues 13,613,813,414 12,740,865,038

Expenses

Gross insurance claims and loss adjustment
expenses 16,239,650,757 13,413,696,278

Less Insurance claims and loss adjustment
expenses recovery (10,779,398,913)  (9,195,816,173)
Commission and brokerage expenses 2,297,560,010 2,236,614,683
Other underwriting expenses 1,623,365,871 1,528,802,733
Operating expenses 26 1,973,774,863 2,202,590,135
Net expected credit losses 30 873,998 105,667
Total expenses 11,355,826,586 10,185,993,323
Profit before income tax 2,257,986,828 2,554,871,715
Income tax expense 29 (414,617,180) (489,997,140)
Profit for the year 1,843,369,648 2,064,874,575

The accompanying notes are an integral part of these financial statements.
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29,410,096,347  25,398,527,522
(21,225,921,910)  (17,728,005,990)
8,184,174,437 7,670,521,532
(374,967,479) (97,184,520)
7,809,206,958 7,573,337,012
4,839,095,792 4,362,285,705
590,190,280 568,671,903

273,754,694 185,999,328

10,037 638

101,555,653 50,570,452
13,613,813,414  12,740,865,038
16,239,650,757  13,413,696,278
(10,779,398,913)  (9,195,816,173)
2,297,560,010 2,236,614,683
1,623,365,871 1,528,802,733

26 1,973,774,863 2,202,590,135
30 873,998 105,667
11,355,826,586  10,185,993,323
2,257,986,828 2,554,871,715

29 (414,617,180) (489,997,140)

1,843,369,648

2,064,874,575
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

STATEMENT OF COMPREHENSIVE INCOME (CONT.)

FOR THE YEAR ENDED DECEMBER 31, 2021

2021 2020
Notes Baht Baht
Other comprehensive incomes (expenses)
Items that will not be reclassified subsequently
to profit or loss
Unrealised actuarial losses 20 - (59,287,519)
Income tax relating to items that will not be
reclassified subsequently to profit or loss 17 - 11,857,503
Total items that will not be reclassified subsequently
to profit or loss - (47,430,016)
Items that will be reclassified subsequently
to profit or loss
Unrealised gains (losses) in value of investments
measured at fair value through 465,259,581 (1,075,221,334)
other comprehensive income
Realised (gains) losses from sale of investments
measured at fair value through
other comprehensive income and impairment loss
transferred to profit or loss 138,429,749 (13,180,510)
Income tax relating to items that will be
reclassified subsequently to profit or loss 17 (120,737,866) 217,680,369
Total items that will be reclassified subsequently
to profit or loss 482,951,464 (870,721,475)
Other comprehensive incomes (expenses)
for the year, net of income tax 482,951,464 (918,151,491)
Total comprehensive income for the year 2,326,321,112 1,146,723,084
Earnings per share
Basic earnings per share (Baht) 31 3.07 3.44

The accompanying notes are an integral part of these financial statements.
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20 - (59,287,519)

17 - 11,857,503

- (47,430,016)

465,259,581  (1,075,221,334)

138,429,749 (13,180,510)

17 (120,737,866) 217,680,369
482,951,464 (870,721,475)

482,951,464 (918,151,491)

2,326,321,112 1,146,723,084

31 3.07 3.44
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2021

Cash flows from (used in) operating activities
Net direct premium written
Cash received (paid) for reinsurance
Losses incurred of direct insurance
Loss adjustment expenses of direct insurance
Commissions and brokerages of direct insurance
Other underwriting expenses
Interest income
Dividend received
Other income
Operating expenses
Income tax paid
Cash received from financial assets
Cash used in financial assets
Others

Net cash provided from operating activities

Cash flows from (used in) investing activities

Cash provided from

Proceeds from disposal of property, plant and equipment
Cash provided from investing activities
Cash used in
Purchase of property, plant and equipment
Purchase of intangible assets

Cash used in investing activities

Net cash used in investing activities

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

2021 2020
Baht Baht
27,807,183,750 24,430,829,476

(6,240,250,965)
(14,624,952,452)
(537,152,473)
(2,064,169,378)
(1,199,247,450)
133,681,487
497,925,547
107,206,694
(2,300,904,387)
(615,448,874)
17,812,174,644
(18,956,291,356)

(5,101,268,149)
(10,135,607,527)
(511,086,957)
(1,901,574,143)
(1,131,955,204)
162,216,616
440,699,461
51,216,198
(2,395,177,411)
(523,058,973)
17,658,464,268
(17,787,692,083)

95,266,379 (154,244,548)
(84,978,834) 3,101,761,024
3,004,014 1,466,075
3,004,014 1,466,075
(88,650,720) (112,163,911)
(10,323,286) (15,350,288)
(98,974,006) (127,514,199)
(95,969,992) (126,048,124)

The accompanying notes are an integral part of these financial statements.
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STATEMENT OF CASH FLOWS (CONT.)

FOR THE YEAR ENDED DECEMBER 31, 2021

2021 2020
Note Baht Baht

Cash flows used in financing activities
Repayment on lease liabilities (38,064,508) (41,406,949)
Dividend paid 25 (1,079,997,400) (989,998,535)

Net cash used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents as at the beginning of the year

Cash and cash equivalents as at the end of the year

Significant non-cash transactions comprised of:

Accounts payable - purchase of property, plant and equipment
Accounts payable - purchase of intangible assets
Acquisition of right-of-use assets
Reclassify investments in securities with maturity
not over 3 months from acquisition date from investments
measured at fair value through other comprehensive income

to cash and cash equivalents

(1,118,061,908)

(1,031,405,484)

(1,299,010,734)

1,944,307,416

3,772,669,549 1,828,362,133
2,473,658,815 3,772,669,549
3,193,500 20,641,836
350,000 4,122,450
21,500,713 115,953,660
199,978,140 1,709,932,006

The accompanying notes are an integral part of these financial statements.
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DHIPAYA INSURANCE PUBLIC COMPANY LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED DECEMBER 31, 2021

1.1 Corporate information

Dhipaya Insurance Public Company Limited (“the Company”) is a public limited company is
incorporated and domiciled in Thailand. The address of the Company’s registered office is as
follows:

The Company’s registered address is 1115 Rama Il Road, Chong Nonsri, Yannawa, Bangkok.
The principal business operation of the Company is insurance business.

The ultimate parent company is Dhipaya Group Holdings Company Limited which is incorporated
in Thailand and owns 99.05% of the Company’s issued and paid-up shares.

These financial statements were authorised for issue by the Board of Directors on 23 February
2022.

1.2 Restructuring plan

At the Extraordinary General Meeting of the shareholders No. 1/2020 of the Company held
on 1 September 2020, the shareholders approved the Shareholding and Management Restructuring
Plan of the Company and other related proceedings. According to such restructuring plan,
the Company established Dhipaya Group Holdings Public Company Limited (“TIPH”), to engage in
the business of investment and to hold the shares of the Company. TIPH made a tender offer for all
ordinary shares of the Company by exchanging them for ordinary shares of TIPH at a rate of 1 per 1.

On 31 August 2021, TIPH reported that as a result of the tender offer in total 594,282,336 shares,
TIPH had acquired 99.05% of the total number of paid up shares of the Company. The tender offer
was accomplished and the Company becomes the subsidiary of TIPH. After the completion of the tender
offer, TIPH’s shares were listed on the Stock Exchange of Thailand (“SET”) on 7 September 2021 in
place of the Company’s shares which were delisted from the SET on the same day.
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Coronavirus Disease 2019 outbreak

The outbreak of Coronavirus Disease 2019 (“COVID-19") since early 2020 has adverse effects on operating
results for the year ended 31 December 2021 particularly on Non-life insurance business.

The nationwide COVID-19 outbreak substantially affect the amount of claims under the COVID-19 policies
issued by the Company and adequacy of the estimate of the of unexpired risk liabilities in respect of those
policies. The Company’s management has continuously monitored ongoing developments and assessed
the financial impact in respect of the valuation of contingent liabilities, and has used estimates and judgement
in respect of various issues (if any) as the situation has evolved.

The financial statements have been prepared in accordance with Thai Financial Reporting Standards
(“TFRS”) and the formats prescribed by the Notification of the Office of Insurance Commission entitled
“Principle, methodology, condition and timing of preparation, submission and reporting of financial
statements and operation performance for non-life insurance company (No. 2) B.E. 2562” dated on 4 April
2019 (‘OIC Notification’).

The financial statements have been prepared under the historical cost convention except as disclosed in
the accounting policies.

The preparation of financial statements in conformity with TFRS requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying
the Company’s accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the financial statements are disclosed in Note 8.

An English version of the financial statements has been prepared from the financial statements that is in the
Thai language. In the event of a conflict or a difference in interpretation between the two languages, the Thai
language financial statements shall prevail.
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4.1 Revenue recognition
(@) Net premium earned

Premium written comprised of direct premium written and inward reinsurance premium, less
cancelled premium. Premium written is recognised on the date the insurance policy comes into
effective date for insurance policies of which the coverage periods are less than 1 year. For
long-term policies which the coverage periods are longer than 1 year, the related revenues is
recorded as “Premium received in advance”. The Company amortises the recognition of the
unearned items as income over the coverage period on the annual basis. Inward reinsurance
premium is recognised as income when the reinsurer places the reinsurance application or
Statement of Accounts with the Company.

Ceded premium is premium income which the Company ceded to reinsurer. For long-term
policies which the coverage periods are longer than 1 year, the Company presented as
“Prepaid reinsurance premium, net” by net presenting with related prepaid commission
income.

Net premium earned comprises of premium written after deducting ceded premium, adjusted
with unearned premium reserve adjustment.

(b) Fee and commission income

Fee and commission from ceded premium are recognised as income within the accounting
period when incurred.

Fee and commission from ceded premium with coverage periods longer than 1 year are
recorded as unearned items net presenting in “Prepaid reinsurance premium, net” and
recognised as income over the coverage period on the annual basis.

(c) Interest income and dividends

Interest income is recognised as interest accrues based on the effective rate method.
Dividends are recognised when the right to receive the dividend is established.

(d) Gains (losses) on securities trading

Gains (losses) on trading in securities is recognised as incomes or expenses on the transaction
date.

(e) Otherincome

Other income is recognised on the accrual basis.
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4.2 Premium reserve

(a)

(b)

Unearned premium reserve

Unearned premium reserve is set aside in compliance with the Notification of the Office of
Insurance Commission governing the principle, methodology and condition of unearned
premium reserves, loss reserves and other reserves of non-life insurance companies
B.E.2554 as follows:-

Type of insurance Reserve calculation method
- Fire, marine (hull), and miscellaneous - Monthly average basis (the one-twenty
(except for travel accident with fourth basis)

coverage of less than 6 months)

- Marine and transportation, travel - 100% of net premium written starting
accident (the coverage not more than from the policy effective date
6 months)

Unexpired risks reserve

Unexpired risks reserve is the reserve for the claims that may be incurred in respect of in-
force policies. Unexpired risks reserve is set aside using an actuarial method, at the best
estimate of the claims that are expected be incurred during the remaining period of
coverage, based on historical claims data.

The Company compares the amounts of unexpired risks reserve with unearned premium
reserve, and if unexpired risks reserve is higher than unearned premium reserve, the
difference is recognised as unexpired risks reserve in the financial statements.
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Loss reserve and outstanding claims

The Company records outstanding claims at the amount to be paid, while loss reserves are provided
upon receipt of claim advices from the insured. They are recorded at the value appraised by an
independent surveyors, or by the Company’s officer as each case but not exceed the maximum of
sum insured of each policy.

The Company sets up reserve for claims incurred but not yet reported (IBNR) which is calculated
as based on the best estimate by professional actuary, the provision will be covered for all projected
losses, such as losses incurred during this period, claims incurred but not reported (IBNR) and net
by loss paid.

Product classification

The Company has classified the insurance and reinsurance contracts considering the transfer of
significant insurance risk by agreeing to compensate the policyholder if a specified uncertain
future event, insured event, adversely affects the policyholder. None of the insurance and
reinsurance contracts contain embedded derivatives or are required to be unbundled the components
or classified as financial reinsurance contract. Such contracts are accounted for as insurance
contracts for the remainder of its lifetime until all right and obligations of loss compensation to the
policyholder are extinguished or expired.

The Company has classified all insurance contracts as short term insurance contracts which
mean the coverage period under the contract is not exceeding 1 year and no certification of
automatic renewal. The insurance contracts that cover dread disease and the personal accident
or health insurance contracts which the coverage period is exceeding 1 year, the Company is
able to terminate the contract, the insurance premium can either be added or reduced, and any
amendment of the benefit of the insurance contract can be made throughout coverage period.
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Liabilities adequacy testing

Liability adequacy tests of insurance contract liabilities recognised in the financial statement are
performed at the end of reporting period, using the best estimate of ultimate loss, best estimate
of future contractual liabilities of the in-forced insurance contracts, also including claims handling
expense, policy maintenance expense, and cost of reinsurance. If that assessment shows that
the carrying amount of its insurance liabilities less related acquisition cost is inadequate in the
light of the future estimates, the entire deficiency shall be recognised in profit or loss.

Commissions, brokerages and other expenses

Commissions and brokerages are expensed within the accounting period when incurred. For long-
term policies which the coverage periods are longer than one year, the Company amortises the
recognition of the “Prepaid commissions” as expenses over the coverage period on the annual basis.
Other expenses are recognised on the accrual basis.

Cash and cash equivalents

In the statements of cash flows, cash and cash equivalents includes cash on hand, deposits held at
call, short-term highly liquid investments with maturities of three months or less from acquisition date.

While cash and cash equivalents are also subject to the impairment requirements of The Accounting
Guidance, the identified impairment loss was immaterial.

Premium due and uncollected

Premium due and uncollected is carried at its net realisable value. The Company sets up an
allowance for doubtful accounts based on the estimated loss that may incurred in collection of
receivables. The allowance is generally based on collection experiences by considering long
outstanding balance more than 180 days and analysis of debtor aging and current status of the
premium due as at the Statement of Financial Position date.
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4.9 Reinsurance assets and due to reinsurers

(a)

(b)

(c)

Reinsurance assets, net

Reinsurance assets are stated at the outstanding balance of insurance reserve refundable
from reinsurers.

Insurance reserve refundable from reinsurers is estimated based on the related reinsurance
contract of premium reserve, loss reserve and claims incurred but not yet reported by insured
accordance with the law regarding insurance reserve calculation.

The Company records allowance for doubtful accounts for the estimated losses that may
be incurred due to inability to make collection by considering financial status of reinsurers
as at the end of the reporting period.

Amount due from reinsurance, net

Amount due from reinsurance are stated at the outstanding balance of claims and various
other items receivable from reinsurers, amounts deposit on reinsurance, and reinsurance
premium receivable, less allowance for doubtful accounts.

The Company records allowance for doubtful accounts for the estimated losses that may
be incurred due to inability to make collection by considering long outstanding balance more
than two years and financial status of reinsurers as at the end of the reporting period.

Due to reinsurers

Due to reinsurers are stated at the outstanding balance payable from reinsurance and
amounts withheld on reinsurance. Amounts due to reinsurers consist of reinsurance
premiums and other items payable to reinsurers, excluding claims. The Company presents
net of reinsurance to the same entity (reinsurance assets or amounts due to reinsurers)
when the criteria for offsetting as follows:

(1) The Company has a legal right to offset amounts presented in the Statement of
Financial Position, and

(2) The Company intends to receive or pay the net amount recognised in the Statement of
Financial Position, or to realise the asset at the same time as it pays the liability.
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Investment in securities

(a)

(b)

(c)

(d)

Classification

The Company classifies its investments in securities as follows:

e Investments measured at fair value through profit or loss (FVPL)

e Investments measured at fair value through other comprehensive income (FVOCI)
¢ Investments measured at amortised cost

Recognition and derecognition

Regular way purchases, acquires and sales of investments in securities are recognised on
trade-date, the date on which the Company commits to purchase or sell the investments.
Investments in securities are derecognised when the rights to receive cash flows from the
investments have expired or have been transferred and the Company has transferred
substantially all the risks and rewards of ownership.

Measurement

At initial recognition, the Company measures an investment in securities at its fair value plus,
in the case of an investment in securities not at FVPL, transaction costs that are directly
attributable to the acquisition of the investments. Transaction costs of investments carried
at FVPL are expensed in profit or loss.

Debt instruments
There are two measurement categories into which the Company classifies its debt instruments:

¢ Amortised cost: Investments in securities that are held for collection of contractual cash
flows where those cash flows represent solely payments of principal and interest are
measured at amortised cost. Interest income from these investments is included in
investment income using the effective interest rate method. Any gain or loss arising on
derecognition is recognised directly in profit or loss and presented in gain (loss) on
investments together with foreign exchange gains and losses. Impairment losses are
presented as a separate line item in the statement of comprehensive income.

e FVOCI: Investments in securities that the Company intends to either hold for an
indefinite period or sell in response to the needs of the Company’s liquidity or change
in interest rate are measured at FVOCI. Movements in the carrying amount are taken
through other comprehensive income (OCI), expect for the recognition of 1) impairment
gains or losses, 2) interest income using the effective interest method, and 3) foreign
exchange gains and losses which are recognised in profit or loss. When the
investments is derecognised, the cumulative gain or loss previously recognised in OCI
is reclassified from equity to profit or loss and recognised in gain (loss) on investments.
Interest income is included in net investment income. Impairment expenses are
presented separately in the statement of comprehensive income.
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Equity instruments

The Company measures all equity investments at fair value. Where the Company has
elected to present fair value gains and losses on equity instruments in OCI, there is still
subsequent reclassification of fair value gains and losses to profit or loss following the
derecognition of the investment. Dividends from such investments continue to be
recognised in profit or loss as net investment income when the right to receive payments is
established.

Changes in the fair value of investments in equity instruments at FVPL are recognised in
gains (losses) on the revaluation of investments in the statement of comprehensive income.

Impairment losses and reversal of impairment losses on equity investments are reported
together with changes in fair value.

The gains and losses from foreign currency translation of equity instruments is recognise
at fair value through other comprehensive income.

The Company presents its investments in Property Fund unit trusts / Real Estate
Investment Trust units / Infrastructure Fund units / Infrastructure Trust units (the fund / the
trust) established and registered in Thailand as equity investments and measures them at
FVOCI following the TFAC’s clarification, “Interpretation of investments in Property Fund
unit trusts, Real Estate Investment Trust units, Infrastructure Fund units, and Infrastructure
Trust units established and registered in Thailand” dated 25 June 2020. The fund / trust is
required to distribute benefits of not less than 90% of its adjusted net profit.

As at 1 January 2021, the Company ceases applying the temporary exemption guidance
to relieve the impact from COVID-19 (temporary measures to relieve the impact from
COIVD-19) announced by The Federation of Accounting Professions (TFAC) which were
effective for reporting periods ending between 1 January 2020 and 31 December 2020
where the Company chose to represent fair value of FVOCI that is not based on observable
market date as represented at 1 January 2020 (effective date of the exemption). The impact
of the ceasing the guidance made the Company recognised unrealised gain (loss) of FVOCI
that is not based on observable market data in the financial performance in the year ended
31 December 2021.
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Impairment

The Company assesses expected credit loss on a forward looking basis for its financial
assets which classified as debt instruments carried at FVOCI and at amortised cost. The
impairment methodology applied depends on whether there has been any significant
increases in credit risk. The Company accounts for expected credit losses which involves
a three-stage expected credit loss impairment model. The stage dictates how the Company
measures impairment losses and applies the effective interest rate method. In which, the
three-stage expected credit loss impairment will be as the following stages:

- Stage 1 - from initial recognition of a financial assets to the date on which the credit risk of the
asset has not increased significantly relative to its initial recognition, a loss
allowance is recognised equal to the credit losses expected to result from
defaults occurring over the next 12 months.

- Stage 2 - following a significant increase in credit risk relative to the initial recognition of the
financial assets, a loss allowance is recognised equal to the credit losses
expected over the remaining life of the asset.

- Stage 3 - When a financial asset is considered to be credit-impaired, a loss allowance
equal to full lifetime expected credit losses is to be recognised.

The expected credit loss will be recognised in profit or loss.

For impairment of equity instruments which classified as investments measured at fair value
through other comprehensive income will be recognised in profit and loss immediately when
there is evidence supports the impairment of the instruments. The Company will recognise
allowance of losses in other comprehensive income and the carrying amount of financial
assets which classified as equity instruments in the statement of financial position will not be
decreased.

Investment property

Investment properties, principally freehold office buildings, are held for long-term rental yields or
for capital appreciation or both and are not occupied by the Company.

Investment property is measured initially at cost, including directly attributable costs and borrowing

costs.

Subsequently, they are carried at cost less accumulated depreciation and impairment.
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Subsequent expenditure is capitalised to the asset’s carrying amount only when it is probable
that future economic benefits associated with the expenditure will flow to the Company and the
cost of the item can be measured reliably. All other repairs and maintenance costs are expensed
when incurred. When part of an investment property is replaced, the carrying amount of the
replaced part is derecognised.

Land is not depreciated. Depreciation on other investment properties is calculated using the
straight-line method to allocate their costs to their residual values over their estimated useful lives,
as follows:

Building and improvements 20 years
Property, plant and equipment

All other property, plant and equipment are stated at historical cost less accumulated depreciation
and impairment losses. Historical cost includes expenditure that is directly attributable to the
acquisition of the items.

Subsequent costs are included in the asset’s carrying amount, only when it is probable that future
economic benefits associated with the item will flow to the Company and capitalised where there
is future economic benefits. The carrying amount of the replaced part is derecognised.

All other repairs and maintenance are charged to profit or loss when incurred.

Land is not depreciated. Depreciation on other assets is calculated using the straight-line method
to allocate their cost to their residual values over their estimated useful lives, as follows:

Building and improvements 10 - 40 years
Furniture, fixtures and office equipment 5-20 years
Motor vehicles 5-7 years

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end
of each reporting period.

Gains or losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in profit or loss.

Intangible assets
Intangible asset is stated at cost less accumulated amortisation and impairment of assets (if any).

Amortisation of intangible assets is calculated by reference to their costs on a straight-line basis
over the period of the lease and the expected beneficial period as follows:

Computer software 5-7 years
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Leasehold rights

Leasehold rights stated at cost less accumulated amortisation. Amortisation of leasehold rights
is calculated by reference to their costs on a straight-line basis over the lease period of 30 years.

Impairment of assets

Assets that have an indefinite useful life are tested annually for impairment, or more frequently if events
or changes in circumstances indicate that it might be impaired. Assets that are subject to amortisation
are reviewed for impairment whenever there is an indication of impairment. An impairment loss is
recognised for the amount by which the carrying amount of the assets exceeds its recoverable amount.
The recoverable amount is the higher of an asset’s fair value less costs of disposal and value in use.

Where the reasons for previously recognised impairments no longer exist, the impairment losses on the
assets concerned other than goodwill is reversed.

Leases
Leases - where the Company is the lessee

Leases are recognised as a right- of-use asset and a corresponding liability at the date at which
the leased asset is available for use by the Company. Each lease payment is allocated between
the liability and finance cost. The finance cost is charged to profit or loss over the lease period
so as to produce a constant periodic rate of interest on the remaining balance of the liability for
each period. The right-of-use asset is depreciated over the shorter of the asset's useful life and
the lease term on a straight-line basis. Right-of-use assets are recorded as “Property, Plant and
equipment” in Statement of Financial Position.

Contracts may contain both lease and non-lease components. The Company allocates the
consideration in the contract to the lease and non-lease components based on their relative
stand-alone prices. However, for leases of real estate for which the Company is a lessee, it has
elected not to separate lease and non-lease components and instead accounts for these as a
single lease component.
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Assets and liabilities arising from a lease are initially measured on a present value basis. Lease
liabilities include the net present value of the following lease payments:

o fixed payments (including in-substance fixed payments), less any lease incentives receivable

e variable lease payment that are based on an index or a rate

e amounts expected to be payable by the lessee under residual value guarantees

o the exercise price of a purchase option if the lessee is reasonably certain to exercise that
option, and

e payments of penalties for terminating the lease, if the lease term reflects the lessee exercising
that option.

Lease payments to be made under reasonably certain extension options are also included in the
measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be
determined, the lessee’s incremental borrowing rate is used, being the rate that the lessee would
have to pay to borrow the funds necessary to obtain an asset of similar value in a similar economic
environment with similar terms and conditions.

Right-of-use assets are measured at cost comprising the following:

e the amount of the initial measurement of lease liability

e any lease payments made at or before the commencement date less any lease incentives
received

e any initial direct costs, and

e restoration costs.

Payments associated with short-term leases and leases of low-value assets are recognised on a
straight-line basis as an expense in profit or loss. Short-term leases are leases with a lease term
of 12 months or less. Low-value assets comprise Computer and Printer rental agreement.

Leases - where the Company is the lessor

When assets are leased out under a finance lease, the present value of the lease payments is
recognised as a receivable. The difference between the gross receivable and the present value
of the receivable is recognised as unearned finance income. Lease income is recognised over
the term of the lease which reflects a constant periodic rate of return. Initial direct costs are
included in initial measurement of the finance lease receivable and reduce the amount of income
recognised over the lease term.

Rental income under operating leases (net of any incentives given to lessees) is recognised on
a straight-line basis over the lease term.

Initial direct costs incurred in obtaining an operating lease are added to the carrying amount of
the underlying asset and recognised as expense over the lease term on the same basis as lease
income. The respective leased assets are included in the statement of financial position based
on their nature.
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4.17 Foreign currency translation

(@)

(b)

Functional and presentation currency

The financial statements are presented in Thai Baht, which is the Company’s functional and
presentation currency.

Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange
rates prevailing at the dates of the transactions.

Foreign exchange gains and losses resulting from the settlement of such transactions and from
the translation at year-end exchange rates of monetary assets and liabilities denominated in
foreign currencies are recognised in the profit or loss.

Any exchange component of gains and losses on a non-monetary item that recognised in profit
or loss, or other comprehensive income is recognised following the recognition of a gain or loss
on the non-monetary item.

418 Employee benefits

(a)

(b)

Short-term employee benefits

Liabilities for short-term employee benefits such as wages, salaries, profit-sharing and
bonuses, and medical care that are expected to be settled wholly within 12 months after the
end of the period are recognised in respect of employees’ service up to the end of the
reporting period. They are measured at the amount expected to be paid.

Defined contribution plan
The Company pays contributions to a separate fund on a voluntary basis. The Company has

no further payment obligations once the contributions have been paid. The contributions are
recognised as employee benefit expense when they are due.
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(c) Defined benefit plans

Amount of retirement benefits is defined by the agreed benefits the employees will receive
after the completion of employment. It usually depends on factors such as age, years of
service and an employee’s latest compensation at retirement.

The defined benefit obligation is calculated by an independent actuary using the projected
unit credit method. The present value of the defined benefit obligation is determined by
discounting the estimated future cash outflows using market yield of government bonds that
matches the terms and currency of the expected cash outflows.

Remeasurement gains and losses are recognised directly to other comprehensive income in
the period in which they arise. They are presented as a separate item in statements of
changes in equity.

Past-service costs are recognised immediately in profit or loss.

(d) Other long-term benefits

The Company gives gold rewards to employees when they have worked for the Company for
20, 25 and 30 years.

These obligations are measured similar to defined benefit plans except remeasurement gains
and losses that are charged to profit or loss.

Current and deferred income taxes

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or
loss, except to the extent that it relates to items recognised in other comprehensive income or
directly in equity.

Current tax

The current income tax is calculated on the basis of the tax laws enacted or substantively enacted
at the end of the reporting period. Management periodically evaluates positions taken in tax returns
with respect to situations in which applicable tax regulation is subject to interpretation. It establishes
provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.
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Deferred income tax

Deferred income tax is recognised on temporary differences arising from differences between the
tax base of assets and liabilities and their carrying amounts in the financial statements. However,
deferred income tax is not recognised for temporary differences arise from:
- initial recognition of an asset or liability in a transaction other than a business combination
that affects neither accounting nor taxable profit or loss is not recognised
- investments in subsidiaries, associates and joint arrangements where the timing of the
reversal of the temporary difference is controlled by the Company and it is probable that
the temporary difference will not reverse in the foreseeable future.

Deferred income tax is measured using tax rates of the period in which temporary difference is
expected to be reversed, based on tax rates and laws that have been enacted or substantially
enacted by the end of the reporting period.

Deferred tax assets are recognised only to the extent that it is probable that future taxable profit will
be available against which the temporary differences can be utilised.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current
tax assets and liabilities and when the deferred tax balances relate to the same taxation authority.
Current tax assets and tax liabilities are offset where the entity has a legally enforceable right to
offset and intends either to settle on a net basis, or to realise the asset and settle the liability
simultaneously.

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation as a
result of past events; it is probable that an outflow of resources will be required to settle the
obligation; and the amount has been reliably estimated.

Provisions are measured at the present value of the expenditures expected to be required to settle
the obligation. The increase in the provision due to passage of time is recognised as interest
expense.



USEN AwaUs:NUNY 9900 (UKBU) 59
S19vUUSU 2564 (S189IUNWNISIU)

4.20

mSuldsanmaavad
mﬁL'ﬁuvL@Tiamiﬁﬂﬁiy%%’qufiaLﬁﬂNa@wafna*;na:%dwgmmﬁmaoﬁu‘n%’wﬁLLawﬁﬁu WaZINAN
sy diuaasagluiunadu sdrelsiannuigneslisuinmdiiuldrensdatyfamsunadas
°ﬁ"amnﬁl,ﬁ@mﬂm@;mizﬁ@iavl,ﬂf:
- ma%’u;?ﬁmmﬂ‘uauswmﬁuw%’wﬁ%%a‘smmmﬁauﬁlﬁmwmwﬂmsﬁvl,aﬂﬁmﬁwqiﬁa Az
"Laiﬁwam:‘nmiaﬁ'lvl,i‘ﬁ%am@nu%%maﬂ‘rg%ua:mamﬁ
- wa@m%}amnmmﬁuamusluﬁﬁmiaﬂ uiEnHn wazduldiFolunmsiadivssnaans
muquﬁ'\am:nmmaumsné’mwmmswa@mﬁ%mnLLa:miné'mwsmwaeiwfnmnﬁmm

Y v T T a g {
Wuldladentrswiinazlidietuneluszozianaamysila bwauiae

Ada v o

m#duldrandadyidwmanndanasnduatiaultagnianianalddeudruiinazdnadsauls
MuluEnIauTzzIaININEK LazaadtaanBaIna1azin lUltidaRunswngn#inldsanis

S |

a4 v v 4 A Aa A a v @ e A vaA ' o
aaundnneaTeslaltUsslomd wsanidunmBSuldsansaatydladnmssnadis:

a e 6 a a v a b = e 9 = Y v [} a o A o a A
ﬁu‘YliWEJﬂWHLG%VLQSEm’]i@](ﬂUEy’ﬁ‘ﬂ:iﬂz‘lﬁ’mllﬂ’ﬂllLf]%vl,ﬂvl,@ﬂ E]u‘II’NLL%’]’TUTMV]‘ﬂtllﬂ’]vljﬂﬂ{lﬂﬂ‘]ﬂ'l,w HIND

A o o . < & @ &
NIZUITWIBNIANID ﬂi']']uull']l“ﬁﬂig[ﬂ?iu

v
= Aa =

funindmSinldsonsdatnTuasnidunSinldransaaiydezusasvnnaunwidaiiiaussEn

]

6 =

fiansanungnanonazindunindnBiuldvesneadigininnaununiduniduldvesnaaiv
& a o ¢ ga A a > o 4 v @ A a v a . v o«

uwaznsfunInduaznigunSinldvasnadagiuinoitasiumsidulandezifinlasniisnudaiiu
A a o A & ' a a ) A a v v 9 a

m#wbhonwdmnuiaslszieniauuaziunindmdiuldvesnaaiudiosaagns

(%

szanmn1sniban

vignimazgniuludiuaunguinonisaudaanasniarinli dswdunaduitesnnanmgnisol

a A o et qﬂ: I Y v [ ' Y Aa o v a .
luadadamstznszyniwiudanudulydaeudiwiinazdmaliisndasgyoniwensaany
uszlszanmnsswinnessng e

u‘%ﬁ'mzi’mgaﬂ'waaﬁ‘hmuﬂi:mmmwﬁﬁﬂmﬂ"ﬁga@hﬁ%gﬁummﬁmﬁmﬁmmwzﬁmﬁwméw’ﬁﬁz

o a & ¥a A . a o o g
mizaﬂwu ﬂ’]iLWN“lIW‘IJadﬂi%ﬂmﬂ’ﬁ%ﬁﬁuLﬁadﬁﬂﬂHaﬂ’]“ﬂFNLG%@]’]NL’JG"]'&]ZSUEL;]%@QT]Lflil"ﬂ']il



60

4.21

4.22

4.23

5.1

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Share capital
Ordinary shares are classified as equity.

Incremental costs directly attributable to the issue of new shares are shown as a deduction in
equity.

Dividend distribution

Dividend distributed to the Company’s shareholders is recognised as a liability when interim
dividends are approved by the Board of Directors, and when the annual dividends are approved
by the shareholders.

New and amended financial reporting standards

For the new and amended financial reporting standards that are effective for the accounting
period beginning or after 1 January 2021 and 1 January 2022, the management had assessed
that they do not have significant impact to the Company.

Financial risk

The Company exposes to a variety of financial risk: market risk (including foreign exchange risk,
interest rate risk and price risk), credit risk and liquidity risk. The Company’s overall risk
management programme focuses on the unpredictability of financial markets and seeks to minimise
potential adverse effects on the Company’s financial performance.

Financial risk management is carried out by the Risk Management Committee. The Company’s
policy includes areas such as foreign exchange risk, interest rate risk, price risk, credit risk and
liquidity risk. The framework parameters are approved by the Board of Directors and uses as the
key communication and control tools.

5.1.1 Market risk
Market risk arises from variability in fair values of financial instruments or related future

cash flows due to variability in market risks variables. Market risk comprises foreign
currency risk, interest rate risk and price risk.
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Foreign currency risk

The Company considers that there is significant foreign currency risk relating to
receipts of insurance premiums and reinsurance with foreign insurance companies
in foreign currencies which the Company does not buy any monetary instruments
contract to prevent the foreign currency risk. However, the management believes
that the Company has no significant effect because the traditional reinsurance will
use the same foreign currencies as quoted with the insured.

The Company’s exposure to foreign currency risk as of 31 December 2021 and
2020, expressed in Baht are as follows:

2021 2020
US Dollar Euro Other US Dollar Euro Other
Baht Baht Baht Baht Baht Baht

371,790,755 1,921,177 1,498,966 185,471,256 1,946,084 1,091,637

1,045,062,554 3,103,073 - 1,032,667,667 95,394
88,106,392 - 151,542 60,549,897 - 52,746
66,272,432 - - 30,028,587 - -
1,079,449,376 5,056,224 585,942 1,070,143,389 988,111 124,414
386,197,402 1,742,936 1,255,280 201,665,268 1,346,226 923,089
75,802,400 (14,771) - 64,605,245 (14,374) 350
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Foreign exchange risk sensitivity analysis

As shown in the table above, The Company is exposed to foreign exchange risk. The
sensitivity of profit or loss to changes in the exchange rates.

The table below shows the sensitivity of profit or loss to 1% changes in the exchange
rates

Impact to net profit

2021 2020
Baht Baht
Foreign exchange increases 1% *
US Dollar 297,830 (276,965)
Euro (17,601) (2,785)
Other (1,907) 965
Foreign exchange decreases 1% *
US Dollar (297,830) 276,965
Euro 17,601 2,785
Other 1,907 (965)

* Holding all other variables constant
b) Cash flow and fair value interest rate risk

Interest rate risk is the risk that the value of a financial instrument will fluctuate
and the Company’s cash flows will affect due to changes in market interest rate.

The Company is exposed to interest rate risk through the impact of rate changes
on interest bearing liabilities and assets. These exposures are managed by
considering the changes in interest rate under crisis situation in order to assess
whether the Company has adequate assets to fulfil its obligations under the situation.
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Significant financial assets and liabilities classified by type of interest rates are summarised in
the table below.

2021
Fixed interest rates Floating interest rates Non-
Within 1-5 Over Within 1-5 Over Interest
1 year years 5 years 1 year years 5 years bearing Total Interest
Million Million Million Million Million Million Million Million rate
Baht Baht Baht Baht Baht Baht Baht Baht (% pa)
200 - - 2,167 - - 107 2,474 0.13-2.00
6 30 1 - - - - 37 0.094.94
1,603 3,861 219 - - - 9,238 14,921 0.09-4.94
1,809 3,891 220 2,167 - - 9,345 17,432
27 56 2 - - - - 85 2.43-5.00
27 56 2 - - - - 85
2020
Fixed interest rates Floating interest rates Non-
Within 1-5 Over Within 1-5 Over Interest
1year years 5 years 1 year years 5 years bearing Total Interest
Million Million Million Million Million Million Million Million rate
Baht Baht Baht Baht Baht Baht Baht Baht (% pa.)
2,244 - - 1,522 - 6 3,772 0.14-3.10
16 22 - - - - 38 0.254.97
1,794 3,834 88 - - 7,156 12,872 0.254.97
4,054 3,856 88 1,522 - 7,162 16,682
32 58 7 - - - 97 2.62-5.00
32 58 7 - - - 97
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Interest rate sensitivity analysis

Profit or loss is sensitive to higher or lower interest income from cash and cash
equivalents, and interest expenses as a result of changes in interest rates. Other
components of equity changes as a result of an increase or decrease in the fair value
of debt investments at fair value through other comprehensive income.

The table below shows the interest sensitivity for the financial assets and financial
liabilities held as at reporting date

Impact to other

Impact to net profit components of equity
2021 2020 2021 2020
Baht Baht Baht Baht

Interest rate - increase 1%* 23,057,064 15,224,391 (76,601,263) (79,507,555)
Interest rate - decrease 1%*  (5,764,266) (3,806,098) 79,632,298 81,797,811

* Holding all other variables constant
c) Price risk

Price risk is the risk that changes in the market prices of equity securities will result
in fluctuations in revenues or in the values of financial assets.

The Company’s exposure to equity securities price risk arises from investments held
by the Company which are classified either as at fair value through other
comprehensive income (FVOCI) or at fair value through profit or loss (FVPL).

As at 31 December 2021 and 2020, the Company had risk from its investments in
securities of which the price will change with reference to market conditions.
Investment Department will manage investment portfolios according to investment
plan approved by Investment Committee and Board of Directors, in accordance to
investment policies under related Notification of Office of Insurance Commission.
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Equity price risk sensitivity analysis

The table below summarises the impact of increase/decrease of these equity indices
on the Company’s other components of equity and net profit for the period. The analysis
is based on the assumption that the SET index had increased by 1% or decreased by
1%, respectively.

Impact to other

Impact to net profit components of equity
2021 2020 2021 2020
Baht Baht Baht Baht
Equity prices - increase 1%* 119 - 43,517,428 53,654,871
Equity prices - decrease 1%* (119) - (43,517,428) (53,654,871)

* Holding all other variables constant and all the Company’s equity instruments moved
in line with the index

Post-tax profit for the period would increase or decrease as a result of gains/losses on
equity securities classified at FVPL. Other components of equity would increase or
decrease as a result of gains/losses on equity securities classified at FVOCI.

Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an
obligation and cause the Company to incur a financial loss.

Credit risk arises from cash and cash equivalents, contractual cash flows of investment in
debt instruments carried at amortised cost and at fair value through other comprehensive
income (FVOCI), premium receivables, and amount due from reinsurance.
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Risk management

The Company has the credit risk management policy that is approved by Risk
Management Committee which consisted of:

Risk assessment

o to determine the credit risk limitation and verified by Risk Management Department;

o to consider the significant increase in credit risk - the Company determined
whether the credit risk of financial instruments has increased significantly since
initial recognition;

o to determine the definitions of default, including the reasons for selecting those
definitions.

Risk reporting

Risk Management Department reports results to Risk Management Committee at
least on a quarterly basis. Risk Management Committee assesses the appropriateness
of credit risk management policy and adjusts the policy to be consistent with the
entity’s operation and industry.

Risk management

Credit risk is managed on a group basis. For banks and financial institutions, only
independently rated parties with a minimum rating of ‘A’ are accepted.

The Company’s investments in debt instruments are considered to be low risk
investments. The Company regularly monitors the credit ratings of the investments
for credit deterioration.

The Company is exposed to credit risk primarily with respect to premium receivables
and amount due from reinsurance. The Company manages the risk by adopting
appropriate credit control policies and procedures and therefore does not expect
to incur material financial losses. In addition, the Company does not have high
concentration of credit risk since it has a large customer base. The maximum
exposure to credit risk is limited to the carrying amounts of premium due and
uncollected as stated in the Statement of Financial Position.
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Impairment of financial assets

The Company has 3 types of financial assets that are subject to the expected credit
loss model:

e Cash and cash equivalents

e Investment in debt instruments measured at amortised cost and FVOCI

While cash and cash equivalents are also subject to the impairment requirements
of The Accounting Guidance, the identified impairment loss was immaterial.

The expected credit loss is measured on either a 12- month or lifetime basis
depending on whether the significant increase in credit risk has occurred since
initial recognition or whether an asset is considered to be credit-impaired financial
asset. The expected credit loss is the discounted product of probability of default,
loss given default and exposure at default, defined as follows;

e The probability of default represents the likelihood of a borrower defaulting on
its financial obligation either over the next 12 months or over the remaining
lifetime of the obligation.

e The exposure at default is based on the amounts that the Company expects
to be owed at the time of default, over the next 12 months or over the
remaining lifetime.

e The loss given default represents the Company’s expectation of the extent of
loss on a defaulted exposure. The loss given default varies by type of
borrower, type and seniority of claim and availability of collateral or other credit
support. The loss given default is calculated on a 12- month or over the
remaining lifetime of the loan.
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The expected credit loss is determined by projecting the probability of default, loss
given default and exposure at default for each future month and for each individual
exposure or collective segment. These three components are multiplied together
and adjusted for the likelihood of survival. This effectively calculates an expected
credit loss for each future month, which is then discounted back to the reporting
date and summed. The discount rate used in the expected credit loss calculation
is the original EIR.

Forward-looking economic information is also included in determining the next
12 months or over the remaining lifetime.

There have been no significant changes in estimation techniques or significant
assumptions made during the reporting period.

Maximum credit risk exposure

The exposure to credit risk of the Company equals their carrying amount in the
statement of financial position as at reporting date. The maximum credit risk
exposure of the Company in the event of other parties failing to perform their
obligation, no account taken of any collateral held and the maximum exposure to
loss is considered to be the statement of financial position carrying amount.

Investment in debt instruments

The Company accounts for expected credit losses which involves a three-stage
expected credit loss impairment model. The stage dictates how the Company
measures impairment losses and applies the effective interest rate method. The
Company considers that all debt investments measured at amortised cost and
FVOCI have low credit risk, and the loss allowance recognised during the year
was therefore limited to 12 months expected losses. Management consider ‘low
credit risk’ for bonds to be an investment grade credit rating with at least one major
rating agency. Other instruments are considered to be low credit risk when they
have a low risk of default and the issuer has a strong capacity to meet its
contractual cash flow obligations.
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Investment in debt instruments measured at amortised cost

Investment in debt instruments measured at amortised cost include debentures,
bonds and saving lottery.

The allowance of expected credit loss for investment in debt instruments measured
at amortised cost by stage of risk are as follows:

Investment in debt instruments
measured at amortised cost

Beginning balance

New financial assets purchased

Ending balance

Investment in debt instruments
measured at amortised cost

Beginning balance

New financial assets purchased

Ending balance

2021
Loss
allowance Loss Loss allowance
measured at allowance measured at
amount measured at amount equal to
equal to amount equal lifetime expected
12 months to lifetime credit losses
expected expected (credit-impaired
credit losses credit losses financial assets) Total
Baht Baht Baht Baht
1,232 - - 1,232
5,871 - - 5,871
7,103 - - 7,103
2020
Loss
allowance Loss Loss allowance
measured at allowance measured at
amount measured at amount equal to
equalto amountequal lifetime expected
12 months to lifetime credit losses
expected expected (credit-impaired
credit losses credit losses financial assets) Total
Baht Baht Baht Baht
1,232 - - 1,232
1,232 - - 1,232
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Debt investments measured at fair value through other comprehensive income

Debt investments measured at fair value through other comprehensive income

( FVOCI) include listed and unlisted debt securities.

The loss allowance is

recognised in profit or loss and reduces the fair value loss otherwise recognised in

OCl.

The allowance of expected credit loss for investment in debt investments measured
at FVOCI by stage of risk are as follows:

Investment in debt investments
measured at FVOCI

Beginning balance

New financial assets purchased

Reversal

Ending balance

Investment in debt investments
measured at FVOCI

Beginning balance

New financial assets purchased

Reversal

Ending balance

2021
Loss

allowance Loss Loss allowance

measured at allowance measured at

amount measured at amount equal to

equal to amount equal lifetime expected

12 months to lifetime credit losses

expected expected (credit-impaired
credit losses  credit losses financial assets) Total
Baht Baht Baht Baht
3,198,682 - - 3,198,682
3,348,825 - - 3,348,825
(2,480,698) - - (2,480,698)
4,066,809 - - 4,066,809

2020
Loss

allowance Loss Loss allowance

measured at allowance measured at

amount measured at amount equal to

equal to amount equal lifetime expected

12 months to lifetime credit losses

expected expected (credit-impaired
credit losses credit losses financial assets) Total
Baht Baht Baht Baht
3,094,247 - - 3,094,247
2,524,154 - - 2,524,154
(2,419,719) - - (2,419,719)
3,198,682 - - 3,198,682
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Liquidity risk

Liquidity risk, is the risk that the insurance company will encounter difficulty to settle the
obligation related to financial liabilities which must be settled in cash or other financial
assets.

Management monitors i) rolling forecasts of the Company’s liquidity reserve (comprising
the undrawn borrowing facilities below); and ii) cash and cash equivalents on the basis of
expected cash flows. In addition, the Company’s liquidity management policy involves
projecting cash flows in major currencies and considering the level of liquid assets
necessary, monitoring balance sheet liquidity ratios and maintaining financing plans.

The Company's financial assets mainly comprises of cash and cash equivalents, invested
assets, and premium due and uncollected which are not yet due or overdue not more
than 1 year, whereas most outstanding due to reinsurers and accrued commission
payable are due within 1 year.

The Company has access to the following undrawn credit facilities as at 31 December as
follows:

2021 2020
Baht Baht
Floating rate
Expiring within one year
- Bank overdraft 10,000,000 10,000,000

10,000,000 10,000,000

5.2 Capital management

5.21

Risk management
The objectives when managing capital are to:

o safeguard their ability to continue as a going concern, to provide returns for shareholders
and benefits for other stakeholders, and
e maintain an optimal capital structure to reduce the cost of capital

In order to maintain solvency capital as required by the Office of Insurance Commission
and to maintain an optimal capital structure to reduce the cost of capital, the Company
may adjust the amount of dividends paid to shareholders, return capital to shareholders,
issue new shares or sell assets to reduce debt.

Consistent with others in the industry, the Company monitors capital based on gearing
ratio which is determined by dividing net debt with equity.
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There are three major risk sub-categories in insurance risk which are underwriting risk, reinsurance risk and
concentration of risk.

6.1

6.2

Underwriting risk

Underwriting risk is the risk that actual claims loss and related expenses deviate from underlying
estimation assumptions which may cause insufficient Company’s premium reserves and loss
reserves. Underwriting risk management guideline was developed in order to manage the risks
including underwriting standards and underwriting guidelines. Underwriting standards and
underwriting guidelines were developed to ensure that premium charged is matched with coverage of
risks. Underwriting principles were individually developed for each group of risk including house,
commercial building, hotel and industrial facilities. The principles also limit insurance proportion for
each risk group to control concentration of risks. Additionally, insurance claims monitoring process has
been continuously conducted which consists of IBNR calculation and premium reserve adequacy
testing to ensure that holding reserves will be sufficient for actual claim losses.

Reinsurance risk

Reinsurance risk is the risk that in-force reinsurance contracts are inadequate for risk transfer
according to the Company’s risk appetite level, and also the risk that reinsurers cannot fulfil their
obligation according to reinsurance contracts. Reinsurance risk management guideline is developed
in order to manage the risks including reinsurance guidelines and reinsurance plan selection. There
are four types of reinsurance contracts which are facultative, proportional treaty, non-proportional
treaty, and catastrophe reinsurance. Overall risk monitoring has been conducted in order to ensure
that retained risks are according to risk management policy. In addition, reinsurer selection principles
are developed for both domestic and foreign reinsurers to ensure that they will be able to fulfil their
obligations.
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Concentration of risks

Concentration of risks will increase the possibility of load of claims to incur at the same time and
may result in actual claim losses deviate from expectation. Concentration risk monitoring and control
has been conducted including insurance of various categories of products, insurance block control,
geographic control and high risk area (natural disaster i.e. flood and earthquake) to limit risk
exposure. The Company uses information technology system to collect data and prevent
concentration of risk. Additionally, concentration of risk management also apply on reinsurance
port in order to avoid too much reinsurance proportion to any single reinsurer. Concentration risk
can be effectively managed by product diversification because the claims will not concentrate within
any categories of products.

The Company has written premium divided into categories of products in gross of reinsurance basis
as follows:

Categories of products 2021 2020

Baht Baht

Fire 1,957,770,155 1,909,582,077
Marine and transportation 577,783,588 500,126,191
Motor 6,029,135,294 4,901,440,990

Personal accident

Miscellaneous

Total

7,309,114,887
13,536,292,423

7,014,551,682
11,072,826,582

29,410,096,347

25,398,527,522

The Company has written premium divided into categories of products in net of reinsurance basis

as follows:

Fire

Marine and transportation

Motor

Personal accident

Miscellaneous

Total

Categories of products

2021
Baht

2020
Baht

1,283,1563,129

62,786,578
2,887,787,117
2,350,741,712
1,599,705,901

1,274,479,936

62,285,954
2,414,994,933
2,165,481,955
1,753,278,754

8,184,174,437

7,670,521,532
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The following table shows fair values and carrying amounts of financial assets and liabilities by category,
excluding those with the carrying amount approximates fair value.

Financial assets measured at
fair value

Financial assets at FVPL

Financial assets at FVOCI

Financial assets not measured at
fair value
Financial assets at amortised cost

Financial assets measured at
fair value

Financial assets at FVPL

Financial assets at FVOCI

Financial assets not measured at
fair value
Financial assets at amortised cost

2021
Fair
value Fair value
through through other
profit or comprehensiv
loss e income Amortised Total carrying
(FVPL) (FVOCI) cost amount Fair value
Baht Baht Baht Baht Baht
14,069 - - 14,069 14,069
- 12,349,157,915 - 12,349,157,915  12,349,157,915
14,069 12,349,157,915 - 12,349,171,984  12,349,171,984
- - 2,572,140,701  2,572,140,701 2,574,512,767
- - 2,572,140,701  2,572,140,701 2,574,512,767
2020
Fair
value Fair value
through through other
profit or comprehensiv
loss e income Amortised Total carrying
(FVPL) (FVOCI) cost amount Fair value
Baht Baht Baht Baht Baht
4,033 - - 4,033 4,033
- 10,251,901,226 - 10,251,901,226  10,251,901,226
4,033 10,251,901,226 - 10,251,905,259  10,251,905,259
- - 2,619,386,956  2,619,386,956 2,627,937,290
- - 2,619,386,956  2,619,386,956 2,627,937,290
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N N N N N
4,033 - - 4,033 4,033
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2,619,386,956

2,619,386,956

2,627,937,290

2,619,386,956

2,619,386,956

2,627,937,290
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Proportion of the financial instruments’ contract value grouped by counterparties are as follows:

2021 2020

% %

Financial institutions 38.67 38.48
Government and state enterprise 5.05 2.32
Other parties 56.28 59.20
Total 100.00 100.00

The following table presents fair value of financial assets recognised or disclosed by their fair value hierarchy.

2021
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
Financial assets at fair value through
profit or loss
Investment in securities
Equity securities 14,069 - - 14,069
Financial assets at fair value through
other comprehensive income
Investment in securities
Government and state enterprise
securities - 1,357,630,838 - 1,357,630,838
Private enterprise debt securities

2,772,855,978 - 2,772,855,978

Equity securities 7,411,457,844 807,213,255  8,218,671,099

Total 7,411,471,913  4,130,486,816 807,213,255 12,349,171,984
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Financial assets at fair value through
profit or loss
Investment in securities
Equity securities

Financial assets at fair value through
other comprehensive income
Investment in securities
Government and state enterprise
securities
Private enterprise debt securities
Equity securities

Total

Dhipaya Insurance Public Company Limited
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The following table presents non-financial assets that are disclosed fair value:

Assets
Investment property

Total assets

Assets
Investment property

Total assets

2020
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
4,033 - - 4,033
- 278,312,049 - 278,312,049
- 2,836,759,213 - 2,836,759,213
6,549,741,868 - 587,088,096 7,136,829,964
6,549,745,901 3,115,071,262 587,088,096 10,251,905,259
2021
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
- 617,139,754 - 617,139,754
- 617,139,754 - 617,139,754
2020
Level 1 Level 2 Level 3 Total
Baht Baht Baht Baht
- 628,180,596 - 628,180,596
- 628,180,596 - 628,180,596
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Fair values are categorised into hierarchy based on inputs used as follows:

Level 1: The fair value of financial instruments is based on the current bid price by reference to the
Stock Exchange of Thailand.

Level 2: The fair value of financial instruments is determined using significant observable inputs and,
as little as possible, entity-specific estimates.

Level 3: The fair value of financial instruments is not based on observable market data.

Valuation techniques used to determine fair values

Financial instruments in level 1

The fair value of financial instruments traded in active markets is based on quoted market prices such as
at the Statement of Financial Position date. A market is regarded as active if quoted prices are readily
and regularly available from an exchange, dealer, broker, industry group, pricing service, or regulatory
agency, and those prices represent actual and regularly occurring market transactions on an arm’s
length basis such as prices obtained from The Stock Exchange of Thailand. The quoted market price
used for financial assets held by the Group is the current bid price. These instruments are included in
Level 1.

Financial instruments in level 2

Level 2 debt investments of marketable securities are fair valued based on quoted last bid price or the
yield curve which the Thai Bond Market Association at the close of business on the Statement of
Financial Position date. Level 2 unit trusts are fair valued using the net asset value of the investment
which has majority investing portion in marketable securities which traded in the Stock Exchange of
Thailand and debt securities which has fair valued announced by Thai Bond Market Association.
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Valuation process in level 3

The investment department performs the valuations of financial assets required for financial reporting
purposes, including Level 3 fair values. This team reports directly to the assistance managing director.
Discussions of valuation processes and results are held between the assistance managing director and
the valuation team at least once every quarter, in line with the Company’s quarterly reporting dates.

The main Level 3 input of unquoted equity investments that was used by the Company pertains to estimated
cash flows from gains on securities trading, dividends and/or other benefits to the shareholders. The discount
rate is based on a zero-coupon bond yield, announced by ThaiBMA, plus appropriate risk premium.

Fair value hierarchy level 3 of Road Accident Victims Protection Company Limited is determine based
on fair value calculated using discounted cashflows method announced by Thailand General Insurance
Association.

Transfer between fair value hierarchy

There were no transfers between Levels 1 and 2 during the year.

Financial assets measured in level 3

Changes in level 3 financial instruments, which are unquoted equity investments, are as follows:

2021 2020
Baht Baht
Beginning balance of the year 587,088,096 600,956,364
Gains (losses) recognised in other comprehensive income 220,125,159 (13,868,268)
Closing balance of the year 807,213,255 587,088,096

As at 31 December 2021, the discount rate used to compute the fair value is between 9 to 91 per annum
(2020: 16.30% to 85.00% per annum), depending on risk premium of each security. Based on the sensitivity
analysis, should the discount rate shifted up by +1%, the other comprehensive income would decrease by
Baht 65.73 million (31 December 2020: Baht 11.86 million). On the other hand, should the discount rate
shifted down by -1%, the other comprehensive income would increase by Baht 143.49 million (31 December
2020: Baht 12.70 million).
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Estimates, assumptions and judgements are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed to be reasonable
under the circumstances.

8.1

8.2

8.3

Impairment of premium receivable

The Company maintains an allowance for doubtful accounts to reflect impairment of premium due
and uncollected receivables. The allowance for doubtful accounts is based on collection
experience and a review of current status of the premium due as at the date of Statement of
Financial Position.

Impairment on amount due from reinsurance

The objective evidence of impairment estimation on amount due from reinsurance is based on
latest credit rating or solvency capital data available as at closing date and other public information.

Buildings and equipment and intangible assets

Management determines the estimated useful lives and residual values for the buildings and
equipment and intangible assets. Management will revise the depreciation charge where useful
lives and residual values are different from previous estimates, or will write off or write down
technically obsolete assets that have been abandoned or sold.
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Deferred tax

Deferred tax assets are recognised to the extent that it is probable that future taxable profits will
be available against which the deductible temporary differences can be utilised. The Company
considers future taxable income and ongoing prudent and feasible tax planning strategies in
assessing whether to recognise deferred tax assets. The Company’s assumptions regarding the
future profitability and the anticipated timing of utilisation of deductible temporary differences and
significant changes in these assumptions from period to period may have a material impact on
the Company’s reported financial position and results of operations.

Valuation of Insurance contract liabilities

Claim liabilities

Claim liabilities are provided upon receipt of claim advices from the insured for the amount
reported. They are recorded at the value appraised by an independent appraiser, or by the Company’s
officer as each case but not exceed the maximum of sum insured of each policy.

Claims incurred but not yet reported by insured (“IBNR”)

The IBNR recognised in the Statement of Financial Position is estimated based on various
assumptions by using actuarial methods required by Office of Insurance Commission. The assumptions
are regularly reviewed in the light of recent experience and current conditions.

The IBNR is estimated as the difference between estimated ultimate loss and reported incurred

loss. Reported incurred loss is the summation of paid claims, loss reserve, and outstanding
claims. The calculation was separately conducted for each product category in the following list.

e Fire o Engineering

e Marine Hull e Health

e Marine Cargo ¢ (COVID-19

e  Motor Compulsory e Personal Liability

e Motor Voluntary e Industrial All Risks (IAR)
e Personal Accident e Crop

e Travel Accident e Others

[ ]

Aviation
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There are 3 major methods to estimate the ultimate loss which are Incurred Chain Ladder,
Bornhuetter-Ferguson and Expected Loss Ratio. The most appropriate method for each product
category is selected based on actuarial judgement for both gross and net of reinsurance basis.

Unallocated loss adjustment expense (“ULAE”)

Unallocated loss adjustment expense (ULAE), estimated from ratio between past ULAE and past
paid losses which is separately calculated between motor product categories and non-motor
product categories.

Unexpired risk reserve

Unexpired risks reserve has two components, the claims that may be incurred in respect of in-
force policies which is calculated based on ultimate loss ratio described in Note 8.5, and other
claim processing expenses detailed below.

e Past maintenance expense, estimated from ratio between estimated maintenance
expense and earned premium net of reinsurance.

e Unallocated loss adjustment expense (ULAE), estimated from ratio between past ULAE
and past paid losses which was separately calculated between motor product categories
and non-motor product categories.

e Cost of reinsurance, estimated based on current existing excess of loss reinsurance contracts.
Employee benefits obligations

Employee benefits obligations are determined by independent actuary. The amount recognised in the
Statement of Financial Position is determined on an estimation basis utilising various assumptions.
The assumptions used in determining the cost for employee benefits include discount rate, future
salary increase rate, staff turnover rate, mortality rate, gold prices and gold inflation rates. Any
changes in these assumptions will impact the cost recorded for employee benefits. On an annual
basis, the Company reviews the appropriate assumptions, which represents the provision expected
to settle for the employee benefits.



USEN AwaUs:NUNY 9900 (UKBU) 103
S19vUUSU 2564 (S189IUNWNISIU)

8.6

8.7

Apmanlglumstsznmnadndulnunaunuauysoid 3 35 da 35 Incurred Chain Ladder 35 Bomhuetter-
Ferguson uaz3% Expected Loss Ratio lasfiinafiamanidsznuiuldgasiiialunisfansaifenldis
nlumadwnaddunlnanaunusvysallfinanzaudmiudazdszinnmadszauds laorindwm

ninaurndsznunadauaznadnnlssnuwnade
Uz s 13918l U IaMIANEU MUNAUN WA b ENITDIARTT be

A T8 1wNNIIAMIANEW A NNAUNUA LI ENNITDIARIT LA LTz aINDATIEIRIZRINAIRANIFU IR Y
NAWNWN LURINITNINFIT I DUREI NUAER IMUNAUNUIaRawnsUsEnwABdagaurad laouaniie

o o ' o o A A ' \ &
mMydsenunusnawd uazmydsenwndssnnawn llssnoud

ﬁﬂsaaﬂmm?{mﬁ'yﬁﬁ'ﬂaj%uqm

éwsaamml,?maﬁuﬁﬂ'avlajﬁuqﬂ ﬂi:nauéﬁﬂms:Qﬂw"'um’mﬂsmnﬁ’l,uamm fruImlasdsde
a”m']ﬁhumﬁuvlﬁmuymh'mmsﬁ'lmmmﬁuvlmmLmuamymid'anﬁinﬁwﬁuh%m:Jm@! 8.5 LA
1 U 1 { { a A/ L a & v 1 U 1 Qs Y
aldiusnedn 9 Nifedwlunszuinmzanmsaunlrnunauns Sedsznaudialdineds 9 ash

e Al lumIUSTIIRANITNTNTITY UszamannaaaInIznIslszanmnisentganglunig
AANNINTUTITNHDURAI ﬁ'uwaswLﬁﬂﬂi:ﬁ%ﬂ”ﬂﬁﬁaL‘flmm"lﬁqﬂ%ﬁawﬁa

e alganalunsranisanduluunawnun liaIu1503a835 16 Useunmanaasng IuIzThning
AIAMIRU IAUNAUNUN LU RINTDIARIT I DURAT DU IRNNAUNUINAUMTUTEARAY
' t2 a I % a 6 a o A A 1 1 6
dofaunad laononidunisuseiunosaoud wazmsdsznunvdssinndunlilssnuud

o @lTsnefinerdasnumsdienunsda s1989unNFLYIMITaNITwNsaNlsznunaaan

féj&lmaammLﬁﬂmﬂa’mlﬁuaﬂ'ﬂﬂﬁﬁm 29U51N
uailszlannitnen

witdunadszlomiminaudmnalaoinadamansdsziudpdas: nilauiuilnmuaasgiue madn
falasmslitusnumanntosuniziudn 9 Smaisseniean sonmafinduvaaGudanl
21AA BATN IR WA BULUIWIUNENIU BaTaTIE MAMaduazda i wNaIaINe maiAsuuag
lugasumailinadotszanansnayszloninineu lunndusdnldinsmuniudoauudgiud
anzansazouialszinammalslomiwinauiamaiazdasialituninau



104

8.8

8.9

8.10

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Fair value of financial instruments

In determining the fair value of financial instruments recognised in the Statement of Financial
Position that are not actively traded and for which quoted market prices are not readily available,
the management exercises judgement, using a variety of valuation techniques and models. The
input to these models is taken from observable markets, and includes consideration of credit risk,
liquidity, correlation and longer-term volatility of financial instruments. Change in assumptions about
these factors could affect the fair value recognised in the financial statements and disclosures of
fair value hierarchy.

Impairment of financial assets

The loss allowances for financial assets are based on assumptions about default risk and expected
loss rates. The Company uses judgement in making these assumptions and selecting the inputs
used in the impairment calculation, based on the Company’s past history and existing market
conditions, as well as forward-looking estimates at the end of each reporting period.

Determination of lease terms

Critical judgement in determining the lease term, the Company considers all facts and circumstances
that create an economic incentive to exercise an extension option, or not exercise a termination
option. Extension options (or periods after termination options) are only included in the lease term
if the lease is reasonably certain to be extended (or not terminated).

For leases of properties, the most relevant factors are historical lease durations, the costs and
conditions of leased assets.

Most extension options on offices and vehicles leases have not been included in the lease liability,
because the Company considers i) the underlying asset condition and/or ii) insignificant cost to
replace the leased assets.

The lease term is reassessed if an option is actually exercised (or not exercised) or the Company
becomes obliged to exercise (or not exercise) it. The assessment of reasonable certainty is only
revised if a significant event or a significant change in circumstance affecting this assessment occur,
and that it is within the control of the Company.
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8.11 Determination of discount rate applied to leases
The Company determines the incremental borrowing rate as follows:
e Where possible, use recent third-party financing received by the individual lessee as a starting

point, adjusting to reflect changes in its financing conditions.
e Make adjustments specific to the lease, e.g. term, country, currency and security.

2021 2020
Baht Baht
Cash on hand 1,279,857 1,306,767
Bank deposits held at call 2,272,400,818 1,527,622,381
Bank deposits with fixed maturity and
certificate of deposits 1,818,050,000 1,888,050,000
Investment in securities with maturity not over
3 months from acquisition date 199,978,140 2,243,740,401
Total cash and deposits at financial institutions 4,291,708,815 5,660,719,549
Less Deposits at banks and other institutions with
maturity over 3 months from acquisition
date (Note 13) (1,763,950,000) (1,763,950,000)
Restricted deposit at banks (54,100,000) (124,100,000)
Cash and cash equivalents 2,473,658,815 3,772,669,549

As at 31 December 2021, the Company had pledged fixed deposits totaling Baht 54.10 million (2020:
Baht 124.10 million) as collaterals against bank overdrafts and as bail bond in cases where insured
drivers have been charged with criminal offence, place as a reserve for insurance premiums with the
Registrar, in accordance with Section 23 of the Insurance Act B.E. 2535, and placed with the Registrar, in
accordance with Section 19 of the Insurance Act B.E. 2535, (as stated in Note 33, 34 and 37).



USEN AwaUs:NUNY 9900 (UKBU)
S19vUUSU 2564 (S189IUNWNISIU)

107

8.11 MINTMRADAIINIIAAAAVDIRBIUANNF YYD

U%ﬁ'ﬂﬂsuﬁué'mwaﬂLﬁzlm'srjﬁumul,ﬁwaa;gvﬁw”aﬁ

LA D dl s a dl 1 a tﬂl ¥ ot v dl o v v
L] 1°ﬁ°uaga‘ﬂm‘immmunummgﬂﬂa‘ﬂmmlmLmazmm‘i‘nLﬂu;dl,"mua:ﬂ‘mﬂ'gwagaw‘lmﬂ%az'ﬂau
v

Aumadassudaslulasomesrumasuvaseisivnnidwly e
U

o

o diududyutlasanizinnzed 15w a1yd

9

YWD tszine anadn uasnandsznm

W.A. 2564 W.A. 2563
Un Un
LIURA 1,279,857 1,306,767

[N sl ssnn lsrneszaza g an

BUENNTIIATUsT AN AU N e RUANRUATEBZIAN
LazUaTInEINTUIANT

Aa o o eda ° A A

wuamulwaﬂmwmm:mnmmum%m"l,umu 31000

HURGAIWA leuN

2,272,400,818

1,818,050,000

199,978,140

1,5627,622,381

1,888,050,000

2,243,740,401

NUIURALATWAINFOILUNNTTN
$#n  WWEINIMATLaTEnN UM IS wawN ATz HzIan
avuiuaiuny 3 WWauuueud léan (naneine 13)

Buenswiansniaaiinalunsls

4,291,708,815

(1,763,950,000)

(54,100,000)

5,660,719,549

(1,763,950,000)
(124,100,000)

WUaaLazINaM AL U UE

2,473,658,815

3,772,669,549

4 Tufl 31 Sunean w.a. 2564 LN IREuRNTINe TSI 54.10 S WML (WAL 2563 : 124.10 1) T
ausziwadwdnifiudydiuswas wasldidunannsn ﬂ‘lumsgwﬂizﬁ'umrﬁ;ﬁmﬂs:ﬁu ﬁLflu;‘Jl"m”uﬁmﬂu@i‘
anidugdam, IFidunannindlumsmaduduisesdmiu dovserusvliiunenadowlsiusomuunen 23
whansz Iy gaUsziuiwaste we. 2535 wazlunadunsnnindieddsiulinumenad sudseiuste
NANAT 19 UAINIENTUY AU AWIINAND W.6. 2535 (AURNNLLWG 33, 34 Uaz 37)



108

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

The Company has balances of premium receivables which classified by aging from the due date of the

premium collection as follows:

Undue

Overdue
Less than 30 days
31 - 60 days
61 - 90 days
91 days - 1 year
More than 1 year

Total premium receivables
Less Allowance for doubtful accounts

Premium receivables, net

2021 2020

Baht Baht
3,552,001,291 2,365,726,070
247,972,300 408,776,946
113,735,968 379,069,672
96,517,302 103,456,365
319,193,898 355,005,527
306,358,117 188,144,317
4,635,778,876 3,800,178,897

(161,821,274)

(189,117,662)

4,473,957,602

3,611,061,235

For premiums due from agents and brokers, the Company has established collection guidelines in
accordance with the regulatory requirement for premium collection. For overdue premium receivables,
the Company is pursuing legal proceedings against such agents and brokers case by case.

The Company has assets from reinsurance as follows:

Insurance reserve to be called from
reinsurance companies

Loss reserve

Less Allowance for doubtful accounts

Premium reserve
- Unearned premium reserve (UPR)
- Unexpired risk reserve (URR)

Reinsurance assets, net

2021
Baht

2020
Baht

6,897,749,138
(22,840,015)

11,429,855,529

5,793,311,148
(22,840,015)

9,750,371,317

18,304,764,652

15,520,842,450
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Loss reserve to be called from reinsurance companies

2021 2020
Baht Baht
Beginning balance for the year 5,793,311,148 4,073,298,342
Claims and loss adjustment recovery
and incurred during the year 11,764,668,497 8,871,452,820
Change in claim reserve of claim recovery
and incurred in previous year (418,719,593) 557,591,592
Change in claim reserve recovery from
change in assumptions during the year (220,628,621) 176,251,118
Claims and loss adjustment
recovery settled during the year (10,020,882,293)  (7,885,282,724)
Closing balance for the year 6,897,749,138 5,793,311,148

Unearned premium reserve to be called from reinsurance companies

2021 2020
Baht Baht
Beginning balance for the year 9,750,371,317 8,546,880,479
Ceded premium written for the year 21,225,921,910 17,728,005,990
Ceded premium earned in the year (19,546,437,698) (16,524,515,152)

Closing balance for the year 11,429,855,529

9,750,371,317
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8,871,452,820
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176,251,118
(7,885,282,724)
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11,429,855,529

9,750,371,317
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Amounts deposited on reinsurance
Due from reinsurers

Less Allowance for doubtful accounts

2021 2020
Baht Baht
3,182 3,182
5,348,060,964 4,082,425,885
5,348,064,146 4,082,429,067

(882,108,888)

(908,190,989)

Amount due from reinsurance, net 4,465,955,258 3,174,238,078
Balances of due from reinsurers are classified by aging as follows:
2021 2020
Baht Baht
Undue 30,410,810 10,362,332
Overdue
Less than 12 months 2,728,252,739 1,971,780,362
1-2years 720,504,417 1,103,614,514
More than 2 years 1,868,892,998 996,668,677
Total due from reinsurers 5,348,060,964 4,082,425,885

As at 31 December 2021, the Company had reversed the previous year allowance for doubtful accounts
of Baht 53.61 million (2020: nil) and recorded allowance for doubtful accounts in current year of Baht 27.54
million (2020: Baht 12.34 million) according to the current status of amount due from reinsurers as at
the date of Statement of Financial Position. The amount recorded and reversed have been included in

‘operating expenses’ in the Statement of Comprehensive Income.



USEN AwaUs:NUNY 9900 (UKBU)
S19vUUSU 2564 (S189IUNWNISIU)

@

a o = qu s s Qs ' tg/
vIundgnuitanaggidsznungda asi

[ liannnsdsznunuda

BUMITUINEINUMTUSEAUALGD

wn AHaniaIFuaIzgy
anninFy Y sziwiseagns

o

WuenaTuieanunsdsnwasea Suunans asik

g9 lifarinuatnse

aIuLiwin ket
MeTulaiAinszasiie 12 1ian
masuiduszoziian 1-2 1
fesutiwnin 2 O

FINIUAITUNINUMTYSENUA DG

113

N.FA. 2564 N.A. 2563
U umn

3,182 3,182
5,348,060,964 4,082,425,885

5,348,064,146
(882,108,888)

4,082,429,067
(908,190,989)

4,465,955,258 3,174,238,078
W.FA. 2564 W.¢Fl. 2563
Un Un
30,410,810 10,362,332

2,728,252,739
720,504,417
1,868,892,998

1,971,780,362
1,103,614,514
996,668,677

5,348,060,964

4,082,425,885

o TUN 31 FUNAN WAL 2564 UTHNININAUTIEMIAHanksIFBITgYNLAsTUI 1w 5361 Auun

(.71, 2563 : 13if) uaztufinduNeniasdtazgydifagiindiuiu 27.54 Suun (wa. 2563 : S 12.34 Suun)

awanuzdagiuzesgnuianayaidsznuivee o Aunlwsvuaasgiuznandu lasdwunidufinuas

NAUTIEMT AN glfl,umsl,‘ﬁa]’ﬁ glunnsen LﬁuaﬂuluauﬁﬁvlsmﬂﬂnuLﬁ ALRSD



The Company has investment in securities as follows:

Investments measured at fair value through profit or loss
Equity securities

Total
Add Unrealised gains

Total investments measured at fair value
through profit or loss

Investments measured at fair value
through other comprehensive income
Government and state enterprise securities
Private enterprise debt securities

Equity securities

Total
Less Unrealised (losses)

Total investments measured at fair value
through other comprehensive income

Investment measured at amortised cost
Government and state enterprise securities
Deposit at banks (Note 9)

Savings lottery

Total
Less Expected credit loss

Total investment measured at amortised cost

Total investments in securities, net

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

2021

Cost/
Amortised cost Fair Value
Baht Baht
3,395 14,069
3,395 14,069
10,674 -
14,069 14,069

1,359,487,070
2,780,679,793
9,950,486,180

1,357,630,838
2,772,855,978
8,218,671,099

14,090,653,043
(1,741,495,128)

12,349,157,915

12,349,157,915

12,349,157,915

798,197,804
1,763,950,000
10,000,000

2,572,147,804
(7,103)

2,572,140,701

14,921,312,685
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10,674 -
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1,359,487,070
2,780,679,793
9,950,486,180

1,357,630,838
2,772,855,978
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798,197,804
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10,000,000
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(7,103)

2,572,140,701

14,921,312,685
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Investments measured at fair value through profit or loss
Equity securities

Total
Add Unrealised gains

Total investments measured at fair value
through profit or loss

Investments measured at fair value
through other comprehensive income
Government and state enterprise securities
Private enterprise debt securities

Equity securities

Total
Less Unrealised (losses)

Total investments measured at fair value
through other comprehensive income

Investment measured at amortised cost
Government and state enterprise securities
Deposit at banks (Note 9)

Savings lottery

Total
Less Expected credit loss

Total investment measured at amortised cost

Total investments in securities, net

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

2020

Cost/
Amortised cost Fair Value
Baht Baht
3,395 4,033
3,395 4,033
638 -
4,033 4,033
277,550,227 278,312,049

2,823,012,747
9,495,681,880

2,836,759,213
7,136,829,964

12,596,244,854
(2,344,343,628)

10,251,901,226

10,251,901,226

10,251,901,226

840,438,188
1,763,950,000
15,000,000

2,619,388,188
(1,232)

2,619,386,956

12,871,292,215
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13.1 Financial assets at amortised cost
a) Details of financial assets at amortised cost

Investments in debt securities that are measured at amortised cost as at 31 December
2021 and 2020 will be due as follows:

2021
Period to maturity

Within 1-5 Over
1 year years 5 years Total
Baht Baht Baht Baht

Government and state enterprise
Securities 244,920,528 553,277,276 - 798,197,804
Deposit at banks 763,950,000 1,000,000,000 - 1,763,950,000
Savings lottery 10,000,000 - - 10,000,000
Less Expected credit loss - (7,103) - (7,103)
Total 1,018,870,528 1,553,270,173 - 2,572,140,701
2020
Period to maturity

Within 1-5 Over
1 year years 5 years Total
Baht Baht Baht Baht

Government and state enterprise

securities 639,381,580 188,161,766 12,894,842 840,438,188
Deposit at banks 763,950,000 1,000,000,000 - 1,763,950,000
Savings lottery 5,000,000 10,000,000 - 15,000,000
Less Expected credit loss (1,232) - - (1,232)
Total 1,408,330,348 1,198,161,766 12,894,842 2,619,386,956
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Fair values of financial assets at amortised cost

Fair value for the following investments was determined by reference to significant
observable inputs and, as little as possible, entity- specific estimates ( classified as level 2
in the fair value hierarchy).

2021 2020
Baht Baht

Government and state enterprise
Securities 800,562,767 848,987,290
Savings lottery 10,000,000 15,000,000

For deposit at banks with maturity over 3 months from issuance, their carrying amount is
considered to be the same as their fair value.

Financial assets pledged as security
As at 31 December 2021, the Company pledge bonds, debenture and savings lottery at the
carrying amounts of Baht 736.20 million (2020: Baht 776.93 million) as collateral against

premium reserve with the registrar, collateral for underwriting policies and collateral in case of
the insured driver is an alleged offender (as stated in Notes 34 and 37).

Loss allowance

Debt securities that are measured at amortised cost

2021
Gross Expected
carrying value credit loss Carrying value
Baht Baht Baht
Investments in debt securities
which credit risk has not
significantly increased (Stage 1) 2,572,147,804 (7,103) 2,572,140,701

Total 2,572,147,804 (7,103) 2,572,140,701
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13.2 Financial assets at fair value through other comprehensive income

a)

Details of financial assets at fair value through other comprehensive income

Financial assets at FVOCI comprise the following investments:

Investments in equity investments
- Listed securities
- Unlisted securities

Investments in debt securities
- Listed bonds

Total

2020
Gross Expected
carrying value credit loss Carrying value
Baht Baht Baht
2,619,388,188 (1,232) 2,619,386,956
2,619,388,188 (1,232) 2,619,386,956
2021 2020
Baht Baht

7,414,224,711
804,446,388

4,130,486,816

6,549,741,868
587,088,096

3,115,071,262

12,349,157,915

10,251,901,226
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Investments in debt securities that are measured at fair value through other comprehensive
income as at 31 December 2021 and 2020 will be due as follows:

2021
Period to maturity
Within 1-5 Over
1 year years 5 years Total
Baht Baht Baht Baht
Government and state enterprise
securities 40,000,000 279,851,332  1,039,635,738 1,359,487,070
Private enterprise debt securities 544,179,749 2,031,404,198 205,095,846 2,780,679,793
Less Unrealised gains (losses) 332,387 (3,216,501) (6,795,933) (9,680,047)
Total 584,512,136 2,308,039,029 1,237,935,651 4,130,486,816
2020
Period to maturity
Within 1-5 Over
1 year years 5 years Total
Baht Baht Baht Baht
Government and state enterprise
securities 157,734,591 80,000,000 39,815,636 277,550,227
Private enterprise debt securities 226,551,476  2,540,547,774 55,913,497 2,823,012,747
Less Unrealised gains (losses) 1,061,716 14,970,241 (1,523,669) 14,508,288
Total 385,347,783  2,635,518,015 94,205,464  3,115,071,262

Disposals of equity and debt investments

For the year ended 31 December 2021, the Company has sold its investment in equity and
debt securities at fair value of Baht 13,831.79 million and realised a gain of Baht 273.75 million
to profit or loss (net of tax of Baht 219 million).

For the year ended 31 December 2020, the Company has sold its investment in equity
securities at fair value of Baht 12,736.13 million and realised a loss of Baht 182.64 million
to profit or loss (net of tax of Baht 146.11 million).
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Amounts recognised in profit or loss and other comprehensive income

The following gains/(losses) were recognised in profit or loss and other comprehensive
income during the year as follows:

2021 2020
Baht Baht

Gains/(losses) recognised in other

comprehensive income 465,259,581 (1,075,221,334)
Gains/(losses) reclassified from other

comprehensive income to profit or loss on the

sale of investments at FVOCI

(reclassified FVOCI reserve in OCI to other

gains/(losses)) 138,429,749 (13,180,510)
Dividends from equity investments at FVOCI

recognised as income on investments in profit

or loss
- Related to investments derecognised during
the year 72,110,813 33,526,522
- Related to investments held at the end of the
reporting period 425,814,733 407,172,939

Expected credit losses for debt investments at
FVOCI recognised in profit or loss (12 months
expected credit losses / Lifetime expected
credit losses) (Reversal) (868,127) 104,435

Significant acquisitions and disposals during the year

During the year 2021, the Company acquired listed securities measured at FVOCI in the
amount of Baht 10,115 million. (2020: Baht 14,876 million)

During the year 2021, the Company disposed listed securities measured at FVOIC in the
amount of Baht 8,901 million. (2020: Baht 12,456 million)

Financial assets pledged as security

As at 31 December 2021, the Company pledge debenture at the carrying amounts of Baht
383.59 million (2020: Baht 300.73 million) as collateral against premium reserve with the
registrar, collateral for underwriting policies and collateral in case of the insured driver is an
alleged offender (as stated in Notes 34 and 37).
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d) Loss allowance

Debt securities that are measured at fair value through other comprehensive income

2021
Expected credit
loss recognised

in other
comprehensive
Fair value income
Baht Baht

Investments in debt securities which credit risk
has not significantly increased (Stage 1) 4,130,486,816 4,066,809
Total 4,130,486,816 4,066,809

2020
Expected credit
loss recognised

in other
comprehensive
Fair value income
Baht Baht
Investments in debt securities which credit risk
has not significantly increased (Stage 1) 3,115,071,262 3,198,682
Total 3,115,071,262 3,198,682
13.3 Financial assets at fair value through profit or loss
a) Details of financial assets at fair value through profit or loss

Financial assets measured at FVPL include the following:
2021 2020
Baht Baht
Listed equity securities 14,069 4,033

Total 14,069 4,033
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Amounts recognised in profit or loss

The following gains/(losses) were recognised in profit or loss during the year as follows:

2021 2020
Baht Baht

Fair value gains (losses) on equity investments
at FVPL recognised in other gains/(losses) 10,674 638

Significant acquisitions and disposals during the year

During the year 2021, the Company acquired listed securities measured at FVPL in the
amount of Baht 1,600 million (2020: Baht 1,599 million) and the Company disposed listed
securities measured FVPL in the amount of Baht 1,598 million. (2020: Baht 1,603 million)

13.4 Disclosure on fair value of investments

The fair value measurement of investments were as follows.

Financial assets only give rise to cash flows
that are solely payments of principal and
interest on the principal amount
outstanding on specified dates except for
financial assets for trading as defined by
TFRS9 (when announced) or financial
assets managed by the Company and
performance evaluated on a fair value
basis

Financial assets defined as held-for-sell

Others

2021
Opening Changes in Ending
Fair value Fair value Fair value
Baht Baht Baht

9,553,994,875
4,033
7,136,829,964

(337,760,149)
10,036
1,081,841,135

9,216,234,726
14,069
8,218,671,099



USEN AwaUs:NUNY 9900 (UKBU)
S19vUUSU 2564 (S189IUNWNISIU)

AW o =
) i’mmsmuj'lumvlﬁmammu

o

oh Um'iﬁﬂvli/(m@nu)%’uj’luﬁﬂvhﬁam@nuﬁm%’uﬂ EXJoK]

131

ﬁwvl,i/(mmu)mﬂgamqaﬁﬁwaaﬁmamﬂu
mﬂminuﬁf@gamqﬁﬁssumuﬁﬂw%a

Manuiisuluinla@nanu)an

MITouasYILRANNIWERaN T UNE A 3enI191]

N.FA. 2564 N.FA. 2563
U U
10,674 638

1 a g - Qs IA Qs 1 v 1 a
Tuszninetl w.a. 2564 ma:mﬁﬂﬂms%amﬂmwﬁwmtﬁwmawammm&amq@mﬁw

muﬁwvlwmnmﬂm‘hmm’fm 1,600 LN R1%BLIN (W.€. 2563 : 1,599 R1%LIN) LAZUIEN

o o d o v ' a ' ° o a
JMunIIeRannIn ﬂ’ﬁmmﬁﬁumam&ammﬂgamqmﬁssumumvlimmmﬂummumu

1,598 SN (W.¢. 2563 : 1,603 A 1UUIN) AURIAL

13.4 nIAEYAAILASTINDDINWAING

o

msi’mga@hqﬁﬁm"uaaL’Euamumuﬂizmﬂmmsnagﬂ"lﬁ 3%

N.Fl. 2564
1WINANTS
wWagwudasln
NAAYASIIN NAAYASIIN  NAAIYASIN
% QIR ITHI19970 b A1H97A
U U UM

sunindmonsduinszuamineas
AdadumusyganFunsngms
msdulwiuimue Hidumssusise
Susuiazaenidsanintnwiudunsig
i Taslimasunsndmansdui
\hisnunsfiaiafauanasgunis
FI9UNINSTH AUR 9 (1Fadimy
Uszmale) niafusEnusnisuas
Uszifiunaaudionisdsziluyacn
9,553,994,875
4,033
a9 7,136,829,964

qﬁ 5ITN

FUNTWIMINMIRuN N Renumsd e

(337,760,149)
10,036
1,081,841,135

9,216,234,726
14,069
8,218,671,099



132

Financial assets only give rise to cash flows
that are solely payments of principal and
interest on the principal amount
outstanding on specified dates except for
financial assets for trading as defined by
TFRS9 (when announced) or financial
assets managed by the Company and
performance evaluated on a fair value
basis

Financial assets defined as held-for-sell

Others
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2020
Opening Changes in Ending
Fair value Fair value Fair value
Baht Baht Baht
9,239,471,762 314,523,113  9,553,994,875
- 4,033 4,033
6,386,512,598 750,317,366  7,136,829,964
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As at 1 January 2021
Cost
Less Accumulated depreciation

Net book amount

For the year ended 31 December 2021
Opening net book amount

Transferred in/(out) (Note 15.1)
Depreciation

Closing net book amount

As at 31 December 2021

Cost

Less Accumulated depreciation

Net book amount

Fair value
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ANNUAL REPORT 2021 (Financial Report)

Buildings and

Land improvements Total

Baht Baht Baht
136,804,876 128,767,469 265,572,345
- (111,189,999) (111,189,999)
136,804,876 17,577,470 154,382,346
136,804,876 17,577,470 154,382,346
- (3,123,789) (3,123,789)

- (1,759,303) (1,759,303)
136,804,876 12,694,378 149,499,254
136,804,876 105,883,496 242,688,372
- (93,189,118) (93,189,118)
136,804,876 12,694,378 149,499,254
566,054,095 51,085,659 617,139,754
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As at 1 January 2020
Cost
Less Accumulated depreciation

Net book amount

For the year ended 31 December 2020
Opening net book amount

Transferred in/(out) (Note 15.1)
Depreciation

Closing net book amount

As at 31 December 2020

Cost

Less Accumulated depreciation

Net book amount

Fair value

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Buildings and

Land improvements Total

Baht Baht Baht
139,914,078 127,214,722 267,128,800
- (109,038,739)  (109,038,739)
139,914,078 18,175,983 158,090,061
139,914,078 18,175,983 158,090,061
(3,109,202) 1,552,747 (1,556,455)
- (2,151,260) (2,151,260)
136,804,876 17,577,470 154,382,346
136,804,876 128,767,469 265,572,345
- (111,189,999) (111,189,999)
136,804,876 17,577,470 154,382,346
566,054,095 62,126,501 628,180,596

Investment property mainly represents land and buildings located at Rama IX Road for the purpose of rental.

For the year 2021, the Company’s investment properties were valued as at 2021: as at 11 August 2020
by independent professionally qualified valuers (2020: as at 11 August 2020), who hold a recognised
relevant professional qualification and have recent experience in the locations and segments of the
investment properties valued. For all investment properties, their current use equates to the highest and
best use. Management have considered and believed that there is no factor which will significantly affect

the latest valuation amount of Baht 617 million.
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The methods used to determine the fair value of investment properties are as follows:

For land with building, land is determine using the market approach which are based on sales prices of
comparable property in close proximity and adjusted for differences in key attributes such as size and
shape, location and condition of investment property. Building and improvement are determine using the
replacement cost approach which estimates the cost to replace the building and building improvements
based on current construction cost, less depreciation based on useful life determined by valuer. Such
information is sufficient for comparison to determine the fair values of investment property. The Company
classified the fair value measurement as level 2 of fair value hierarchy.

The fair value is based on valuations by independent valuers which will be revalued every three years.
However, management will review the fair value to reflect market conditions at the end of the reporting
period.

Amounts recognised in profit and loss that are related to investment property are as follows:

2021 2020

Baht Baht

Rental and service income 20,281,507 23,906,465
Direct operating expense arise from investment

property that generated rental and service income 5,361,248 6,539,123

Direct operating expense arise from investment
property that did not generated rental and service
Income 2,396,379 1,241,324
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15.2 Right-of-use asset

At 1 January 2021
Cost
Less Accumulated amortisation

Net book amount

For the year ended
31 December 2021
Opening net book amount
Additions
Transferred to property, plant
and equipment (Note 15.1)
Amortisation charge

Closing net book amount
At 31 December 2021
Cost

Less Accumulated amortisation

Net book amount

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Land Buildings Vehicles Total

Baht Baht Baht Baht
37,221,512 13,155,148 80,199,000 130,575,660
(6,845,290) (6,052,329) (19,956,772) (32,854,391)
30,376,222 7,102,819 60,242,228 97,721,269
30,376,222 7,102,819 60,242,228 97,721,269
- 5,384,388 16,116,325 21,500,713

- - (6,809,095) (6,809,095)
(6,845,289) (7,787,515) (16,357,500) (30,990,304)
23,530,933 4,699,692 53,191,958 81,422,583
37,221,512 18,539,536 83,551,325 139,312,373
(13,690,579) (13,839,844) (30,359,367) (57,889,790)
23,530,933 4,699,692 53,191,958 81,422,583
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un Un Un Un
37,221,512 13,155,148 80,199,000 130,575,660
(6,845290)  (6,052,329)  (19,956,772) (32,854,391)
30,376,222 7,102,819 60,242,228 97,721,269
30,376,222 7,102,819 60,242,228 97,721,269
- 5,384,388 16,116,325 21,500,713

- - (6,809,095)  (6,809,095)
(6,845,280)  (7,787,515)  (16,357,500) (30,990,304)
23,530,933 4,699,692 53,191,958 81,422,583
37,221,512 18,539,536 83,551,325 139,312,373
(13,690,579)  (13,839,844)  (30,359,367) (57,889,790)
23,530,933 4,699,692 53,191,958 81,422,583




At 1 January 2020
Cost
Less Accumulated amortisation

Net book amount

For the year ended
31 December 2020
Opening net book amount
Additions
Transferred to property, plant
and equipment (Note 15.1)
Amortisation charge

Closing net book amount
At 31 December 2020
Cost

Less Accumulated amortisation

Net book amount

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Land Buildings Vehicles Total

Baht Baht Baht Baht
37,221,512 9,695,371 82,652,014 129,568,897
- - (12,285,789) (12,285,789)
37,221,512 9,695,371 70,366,225 117,283,108
37,221,512 9,695,371 70,366,225 117,283,108
- 3,459,777 15,789,986 19,249,763

- - (9,575,888) (9,575,888)
(6,845,290) (6,052,329) (16,338,095) (29,235,714)
30,376,222 7,102,819 60,242,228 97,721,269
37,221,512 13,155,148 80,199,000 130,575,660
(6,845,290) (6,052,329) (19,956,772) (32,854,391)
30,376,222 7,102,819 60,242,228 97,721,269

Related lease liabilities are disclosed in Note 21.

For the year ended 31 December 2021, the lease payments resulting from lease and service
contracts which are not capitalised comprised of variable lease payments amounting to Baht 2.30
million (2020 : 3.14 miilion), short-term leases amounting to Baht 0.74 million (2020 : 1.06 miilion),
and low-value leases amounting to Baht 28.61 million (2020 : 26.41 miilion).
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37,221,512 9,695,371 82,652,014 129,568,897
- - (12,285,789) (12,285,789)
37,221,512 9,695,371 70,366,225 117,283,108
37,221,512 9,695,371 70,366,225 117,283,108
- 3,459,777 15,789,986 19,249,763

- - (9,575,888)  (9,575,888)
(6,845,290)  (6,052,329)  (16,338,095) (29,235,714)
30,376,222 7,102,819 60,242,228 97,721,269
37,221,512 13,155,148 80,199,000 130,575,660
(6,845,290)  (6,052,329)  (19,956,772) (32,854,391)
30,376,222 7,102,819 60,242,228 97,721,269
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At 1 January 2021
Cost
Less Accumulated amortisation

Net book amount

For the year ended 31 December 2021
Opening net book amount

Additions

Transfers in/(out)

Amortisation charge

Closing net book amount
At 31 December 2021
Cost

Less Accumulated amortisation

Net book amount

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Computer

Computer software under
software installation Total
Baht Baht Baht
299,859,942 15,340,960 315,200,902
(255,311,890) - (255,311,890)
44,548,052 15,340,960 59,889,012
44,548,052 15,340,960 59,889,012
2,627,136 3,923,700 6,550,836
9,425,000 (9,425,000) -
(16,570,346) - (16,570,346)
40,029,842 9,839,660 49,869,502
311,912,078 9,839,660 321,751,738
(271,882,236) - (271,882,236)
40,029,842 9,839,660 49,869,502
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At 1 January 2020
Cost
Less Accumulated amortisation

Net book amount

For the year ended 31 December 2020
Opening net book amount

Additions

Transfers in/(out)

Amortisation charge

Closing net book amount
At 31 December 2020
Cost

Less Accumulated amortisation

Net book amount

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

Computer

Computer software under
software installation Total
Baht Baht Baht
273,286,306 24,618,160 297,904,466
(236,468,304) - (236,468,304)
36,818,002 24,618,160 61,436,162
36,818,002 24,618,160 61,436,162
4,575,886 12,720,550 17,296,436
21,997,750 (21,997,750) -
(18,843,586) - (18,843,586)
44,548,052 15,340,960 59,889,012
299,859,942 15,340,960 315,200,902
(255,311,890) - (255,311,890)
44,548,052 15,340,960 59,889,012
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Tusunsa

Tsunsa  maxiaes
AanfilAay  szMinefans 328
un N N
273,286,306 24,618,160 297,904,466
(236,468,304) - (236,468,304)
36,818,002 24,618,160 61,436,162
36,818,002 24,618,160 61,436,162
4,575,886 12,720,550 17,296,436
21,997,750  (21,997,750) -
(18,843,586) . (18,843,586)
44,548,052 15,340,960 59,889,012
299,859,942 15,340,960 315,200,902
(255,311,890) - (255,311,890)
44,548,052 15,340,960 59,889,012
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The analysis of deferred tax assets and deferred tax liabilities is as follows:

2021 2020
Baht Baht
Deferred tax assets 1,028,320,537 1,120,539,443
Deferred tax liabilities (2,134) (127)
Deferred tax asset, net 1,028,318,403 1,120,539,316

Deferred taxes are calculated on all temporary differences under the liabilities method using a principal
tax rate of 20% (2020: 20%).

The movement on the net deferred tax assets for the years ended 31 December 2021 and 2020 are as follows:

2021 2020
Baht Baht
Beginning balance as at 1 January 1,120,539,316 874,600,992
Change in net deferred tax per
Statement of Income 28,516,953 16,400,452
Change in deferred tax relating to unrealised gains
(losses) on investments in Statement of
Comprehensive Income (120,737,866) 229,537,872

Closing balance as at 31 December 1,028,318,403 1,120,539,316
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The movement in deferred tax for the year ended 31 December 2021 and 2020 are as follows:

Charges to other Balance as of

Balance as of Charges to comprehensive 31 December
1 January 2021 profit or loss income 2021
Baht Baht Baht Baht
Deferred tax assets
Provision for losses incurred but
not yet reported (IBNR) 88,429,741 (34,771,199) - 53,658,542
Allowance for doubtful accounts 110,487,139 (4,170,920) - 106,316,219
Allowance for impairment of Investments 26,207,509 - - 26,207,509
Loss reserves 161,519,625 31,754,257 - 193,273,882
Employee benefit liabilities 83,470,857 4,579,953 - 88,050,810
Unrealised actuarial gains and losses 14,402,384 - - 14,402,384
Unrealised losses on the change in
value of investments measured at
fair value through other comprehensive
Income 468,222,643 - (120,737,866) 347,484,777
Unearned premium reserves 132,782,920 33,901,262 - 166,684,182
Depreciation of intangible assets 12,283,458 (1,617,346) - 10,666,112
Unallocated loss adjustment expense
reserve (ULAE) 22,733,167 (1,157,047) - 21,576,120
1,120,539,443 28,518,960 (120,737,866) 1,028,320,537
Deferred tax liabilities
Unrealised gain on the change in
value of trading securities (127) (2,007) - (2,134)
(127) (2,007) - (2,134)
Deferred tax assets, net 1,120,539,316 28,516,953 (120,737,866) 1,028,318,403
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88,429,741 (34,771,199) - 53,658,542
110,487,139 (4,170,920) - 106,316,219
26,207,509 - - 26,207,509
161,519,625 31,754,257 - 193,273,882
83,470,857 4,579,953 - 88,050,810
14,402,384 - - 14,402,384
468,222,643 - (120,737,866) 347,484,777
132,782,920 33,901,262 - 166,684,182
12,283,458 (1,617,346) - 10,666,112
22,733,167 (1,157,047) - 21,576,120
1,120,539,443 28,518,960 (120,737,866) 1,028,320,537
(127) (2,007) - (2,134)

(127) (2,007) - (2,134)
1,120,539,316 28,516,953  (120,737,866) 1,028,318,403
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Charges to other Balance as of

Balance as of Charges to comprehensive 31 December
1 January 2020 profit or loss income 2020
Baht Baht Baht Baht
Deferred tax assets
Provision for losses incurred but
not yet reported (IBNR) 53,086,133 35,343,608 - 88,429,741
Allowance for doubtful accounts 106,699,669 3,787,470 - 110,487,139
Allowance for impairment of Investments 26,207,509 - - 26,207,509
Loss reserves 119,399,902 42,119,723 - 161,519,625
Employee benefit liabilities 80,773,490 2,697,367 - 83,470,857
Unrealised actuarial gains and losses 2,544,881 - 11,857,503 14,402,384
Unrealised losses on the change in
value of investments measured at
fair value through other comprehensive
Income 250,542,274 - 217,680,369 468,222,643
Unearned premium reserves 204,516,340 (71,733,420) - 132,782,920
Depreciation of intangible assets 12,957,966 (674,508) - 12,283,458
Unallocated loss adjustment expense
reserve (ULAE) 17,872,828 4,860,339 - 22,733,167
874,600,992 16,400,579 229,537,872 1,120,539,443
Deferred tax liabilities
Unrealised gain on the change in
value of trading securities - (127) - (127)
- (127) - (127)
Deferred tax assets, net 874,600,992 16,400,452 229,537,872 1,120,539,316
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53,086,133 35,343,608 - 88,429,741
106,699,669 3,787,470 - 110,487,139
26,207,509 - - 26,207,509
119,399,902 42,119,723 - 161,519,625
80,773,490 2,697,367 - 83,470,857
2,544,881 - 11,857,503 14,402,384
250,542,274 - 217,680,369 468,222,643
204,516,340 (71,733,420) - 132,782,920
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17,872,828 4,860,339 - 22,733,167
874,600,992 16,400,579 229,537,872 1,120,539,443
- (127) - (127)
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18.1 Claim liabilities
2021 2020
Baht Baht
Beginning balance for the year 7,962,128,863 5,519,604,925
Claims and loss adjustment expenses
incurred during the year 17,504,095,021 12,891,219,304
Change in claim reserve of claim
incurred in previous year (273,930,946) 627,762,149
Change in claim reserve from change in
assumptions during the year (400,269,856) 377,270,857
Claims and loss adjustment
expenses paid during the year (16,075,561,985) (11,453,728,372)
Closing balance for the year 8,716,461,097 7,962,128,863
18.2 Unearned premium reserve
2021 2020
Baht Baht

Beginning balance for the year
Premium written for the year
Premium earned in the year

Closing balance for the year

13,482,494,524
29,410,096,347
(27,355,644,656)

12,181,819,166
25,398,527,522
(24,097,852,164)

15,536,946,215

13,482,494,524

As at 31 December 2021, the Company had not provided for unexpired risk reserve for the
amount of Baht 9,695.45 million (2020: Baht 7,519.70 million) since unexpired risk reserve was
lower than unearned premium reserve.
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(16,075,561,985)

5,519,604,925
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377,270,857
(11,453,728,372)

8,716,461,097
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2021 2020
Baht Baht
Claim liabilities expected to be
paid within 12 months 5,970,512,084 5,771,491,284
Claim liabilities expected to be paid
between 1 and 2 years 1,625,383,573 1,331,966,615
Claim liabilities expected to be paid
between 2 and 5 years 949,777,234 801,332,705
Claim liabilities expected to be paid
in more than 5 years 170,788,206 57,338,259
Total claim liabilities expected to be paid 8,716,461,097 7,962,128,863
18.6 Sensitivity analysis
2021
Effect to
Claim liabilities
Effect to and unallocated
Change in key Reinsurance loss adjustment Effect to Effect to
assumption Assets expenses Profit or loss Owners’ Equity
Loss
Development
Factor (LDF) +10% 552,442,256 703,756,331 (151,314,075) (121,051,260)
-10% (673,685,377) (857,728,385) 184,043,008 147,234,406
Expected
Ultimate
Loss Ratio +10% 381,541,311 598,246,282 (216,704,971) (173,363,977)
-10% (381,541,311) (598,246,280) 216,704,969 173,363,975
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2020

Effect to
Claim liabilities

Effect to and unallocated
Change in key Reinsurance loss adjustment Effect to Effect to
assumption Assets expenses Profit or loss Owners’ Equity
Loss
Development
Factor (LDF) +10% 591,836,945 830,285,371 (238,448,426) (190,758,741)
-10% (723,356,265) (1,014,793,233) 291,436,968 233,149,574
Expected
Ultimate
Loss Ratio +10% 274,838,233 442,538,126 (167,699,893) (134,159,914)
-10% (274,838,232) (442,538,128) 167,699,896 134,159,917
2021 2020
Baht Baht
Outward premium payables 3,973,070,482 2,677,365,997

Amounts withheld on reinsurance treaties

Total due to reinsurers

Statement of Financial Position:
Post-employment benefit
Other benefit

Statement of Comprehensive Income:
Post-employment benefit
Other benefit

Remeasurement for:
Post-employment benefit
Other benefit

3,154,064,644

3,072,868,126

7,127,135,126

5,750,234,123

2021 2020

Baht Baht
462,041,790 438,705,723
50,224,191 50,660,491
41,816,334 41,345,228
4,787,285 4,169,496

- 43,951,700

- 15,335,819
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The movement of employee benefit obligations over the year is as follows:

Beginning balance for the year
Current service cost
Interest cost
Remeasurements :
Actuarial (gains) losses due to
experience adjustments
Actuarial (gains) losses - demographic
Assumptions
Actuarial (gains) losses - financial
Assumptions
Less Benefits paid

Closing balance for the year

Beginning balance for the year
Current service cost
Interest cost
Remeasurements :
Actuarial (gains) losses due to
experience adjustments
Actuarial (gains) losses - demographic
Assumptions
Actuarial (gains) losses - financial
Assumptions
Less Benefits paid

Closing balance for the year

2021
Post-

employment Other
benefit benefit Total
Baht Baht Baht
438,705,723 50,660,491 489,366,214
36,578,641 4,293,850 40,872,491
5,237,693 493,435 5,731,128
(18,480,267) (5,223,585) (23,703,852)
462,041,790 50,224,191 512,265,981

2020
Post-

employment Other
benefit benefit Total
Baht Baht Baht
379,744,181 36,847,676 416,591,857
31,299,950 3,326,939 34,626,889
10,045,278 842,557 10,887,835
3,968,212 2,955,527 6,923,739
(19,788,752) (1,800,293) (21,589,045)
59,772,240 14,180,585 73,952,825
(26,335,386) (5,692,500) (32,027,886)
438,705,723 50,660,491 489,366,214
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uaiselanis
nasaana N walselamian 398
Un Un UN
438,705,723 50,660,491 489,366,214
36,578,641 4,293,850 40,872,491
5,237,693 493,435 5,731,128
(18,480,267) (5,223585)  (23,703,852)
462,041,790 50,224,191 512,265,981
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379,744,181 36,847,676 416,591,857
31,299,950 3,326,939 34,626,889
10,045,278 842 557 10,887,835
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The principal actuarial assumptions used are as follows:

2021 2020
Discount rate 1.6% per year 1.6% per year
Salary increase rate 7.0% per year 7.0% per year
Average turnover rate 4.5% per year 4.5% per year
Mortality rate TMO 2017 with 3 % improvement ~ TMO 2017 with 3 % improvement
Retirement age 60 years 60 years
Gold prices 27,350 Baht 27,350 Baht
Gold Inflation rate 2.0% per year 2.0% per year

Sensitivity analysis on key assumption changes are as follows:

Impact on defined benefit obligation

Change in
assumption Increase in assumption Decrease in assumption
2021 2020 2021 2020
2021 2020 Baht Baht Baht Baht
Discount rate 1% 1% (49,337,952) (47,760,261) 56,097,603 53,465,353
Expected rate of
salary increase 1% 1% 54,867,739 48,482,202  (47,424,190) (42,107,986)
Turnover rate 20% 20% (24,153,492) (20,865,717) 26,624,859 22,920,193
Mortality rate
improvement 1% 1% 1,663,877 1,468,322 (1,892,752) (1,664,509)
Gold prices 20% 20% 10,077,569 10,132,054  (10,077,610) (10,132,118)

The above sensitivity analyses are based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions
may be correlated. When calculating the sensitivity of the defined benefit obligation to significant
actuarial assumptions the same method (present value of the defined benefit obligation calculated with
the projected unit credit method at the end of the reporting period) has been applied as when calculating
the pension liability recognised within the Statement of Financial Position.

The methods and types of assumptions used in preparing the sensitivity analysis were not changed
when compared to the prior year.
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Through its post-employment benefit plan and other benefit plan, the Company is exposed to a number

of risks, the most significant of which are detailed below:

Changes in bond vyields

An increase in government bond yields will decrease plan liabilities, although this will be partially offset

by an increase in the value of the plans’ bond holdings

The weighted average duration of the defined benefit obligation is 16.8 years (2020: 16.8 years)

Maturity analysis of benefits expected to be paid
Benefits expected to be paid within 12 months
Benefits expected to be paid between 1 and 2 years
Benefits expected to be paid between 2 and 5 years
Benefits expected to be paid in more than 5 years

Subrogation payables
Suspense accounts

Lease liabilities

Accrued expenses

Amount withheld on insurance
Others

Total other liabilities

2021 2020

Baht Baht
39,388,633 23,527,934
26,822,713 39,388,633
131,307,721 107,343,949

1,269,548,783

1,320,662,268

2021 2020

Baht Baht
4,941,404 5,942,178
312,093,515 413,851,559
84,527,823 97,204,579
10,232,689 10,684,641
80,729,667 -
1,044,829,818 872,055,050

1,537,354,916

1,399,738,007
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21.1 Lease liabilities

Maturity of lease liabilities are as follows:

2021 2020
Baht Baht
Minimum lease liabilities payments
Not later than one year 30,057,852 35,532,722
Later than 1 year but not later than 5 years 60,026,197 63,569,741
Later than 5 years 1,783,158 7,132,632
91,867,207 106,235,095
Less Future finance charges on leases (7,339,384) (9,030,516)
Present value of lease liabilities 84,527,823 97,204,579
Present value of lease liabilities:
Not later than one year 26,766,118 31,832,192
Later than 1 year but not later than 5 years 55,993,494 58,440,326
Later than 5 years 1,768,211 6,932,061
84,527,823 97,204,579

For the year ended 31 December 2021, interest expense on lease liabilities amounted to Baht
3.89 million (2020: Baht 4.36 million) is recorded as “Operating expenses” in the statement of
comprehensive income.
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2021 2020
Amount Income Amount Amount Income Amount
beforetax (expense) tax after tax beforetax (expense) tax after tax
Baht Baht Baht Baht Baht Baht
Remeasurement of
post-employee
benefit obligations - - - (59,287,519) 11,857,503 (47,430,016)
Changes in value of
investments
measured at
fair value through
FVOCI 465,259,581 (93,051,916) 372,207,665 (1,075,221,334) 215,044,267  (860,177,067)
(Gain) loss on sales of
investments
measured at
fair value through
FVOCI 138,429,749 (27,685,950) 110,743,799 (13,180,510) 2,636,102 (10,544,408)
Total 603,689,330  (120,737,866) 482,951,464 (1,147,689,363) 229,537,872  (918,151,491)
Number of Ordinary  Premium on
shares shares share capital Total
Shares Baht Baht Baht
At 1 January 2020 600,000,000 600,000,000 904,000,058 1,504,000,058
Issue of shares - - - -
At 31 December 2020 600,000,000 600,000,000 904,000,058 1,504,000,058
Issue of shares - - - -
At 31 December 2021 600,000,000 600,000,000 904,000,058  1,504,000,058

The total number of authorised ordinary shares is 600,000,000 shares (2020: 600,000,000 shares) with
a par value of Baht 1 per share (2020: Baht 1 per share). All issued shares are fully paid.
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Statutory reserve General reserve
2021 2020 2021 2020
Baht Baht Baht Baht
At 1 January 60,000,000 60,000,000 951,797,505 858,637,842
Appropriation during the year - - 103,243,729 93,159,663
At 31 December 60,000,000 60,000,000 1,055,041,234 951,797,505

On 22 April 2021, the Company’s shareholders passed a resolution at the Annual General Meeting to
allocate its unappropriated retained earnings amounting to Baht 103.24 million to appropriated general
reserve for the Company’s business expansion consecutively (9 July 2020: Baht 93.16 million).

Pursuant to Section 116 of the Public Limited Companies Act B.E. 2535, the Company is required to set
aside a statutory reserve at least 5% of its net income until the reserve reaches 10% of the registered
capital. The statutory reserve is not available for dividend distribution.

As at 31 December 2021, the Company had sufficient statutory reserve of Baht 60 million (2020: Baht
60 million).

At the Board of Directors’ meeting no. 7 held on 10 June 2021, the directors approved an interim dividend from
net profit for 3-month period ended 31 March 2021 at Baht 0.50 per share, totalling Baht 300,000,000. Such
dividend was paid to the shareholders on 7 July 2021.

At the Annual General Meeting of the shareholders of the Company held on 22 April 2021, the shareholders
approved the payment of annual dividend from net profit for the year ended 31 December 2020 at Baht 1.30
per share, totalling Baht 780,000,000. Such dividend was paid to the shareholders on 19 May 2021 and
appropriate its retained earnings to general reserve amounting to Baht 103,243,729.

At the Board of Directors’ meeting no. 8 held on 25 August 2020, the directors approved an interim dividend
payment of Baht 0.50 per share, totalling to the amount of Baht 300,000,000 from net profit for the interim
period ended 30 June 2020.

At the Annual General Meeting of the shareholders of the Company held on 9 July 2020, the shareholders
approved appropriate retained earnings to general reserve amounting to Baht 93,159,663.

At the Board of Directors’ meeting no. 3 held on 31 March 2020, the directors approved an interim dividend
payment of Baht 1.15 per share, totalling to the amount of Baht 690,000,000 instead of an annual dividend
payment for the year 2019. Such dividend was paid to the shareholders on 27 April 2020.
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Personal expenses which are not expenses
for underwritings and claims
Premises and equipment expenses which is not
expenses for underwriting and claims
(Reversal) Bad debts and doubtful accounts
Directors’ remuneration
Other operating expenses

Total operating expenses

Salary and wages

Social security fund
Contribution to provident fund
Other benefits

Total employee and company’s commitee expenses

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

2021 2020

Baht Baht
875,363,409 861,670,893
370,890,165 389,071,656
(54,079,200) 126,752,236
34,592,000 28,821,000
747,008,489 796,274,350

1,973,774,863

2,202,590,135

2021
Baht

2020
Baht

1,086,116,335
6,535,976
59,475,215
98,399,385

1,040,456,132
7,960,270
56,461,758
112,029,124

1,250,526,911

1,216,907,284

The Company and its employees have jointly registered a provident fund scheme under Provident Fund
Act B.E. 2530. The fund is contributed to by employees at the monthly rate of 5 percent, 10 percent
and 15 percent of the employees’ basic salary, and the company at the monthly rate of 5 percent and
10 percent based on the length of employment and will be paid to the employees upon termination in
accordance with the rules of the fund. The fund is managed by Tisco Asset Management Company
Limited. For the year ended 31 December 2021 the Company contributed to the Fund approximately

Baht 59.48 million (2020: Baht 56.46 million)
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Income tax expense for the years ended 31 December 2021 and 2020 are as follows:

2021 2020
Baht Baht
Current tax:
Current tax on profits for the year 443,134,133 506,397,592
Deferred tax:
Temporary differences (28,516,953) (16,400,452)
Total deferred tax (28,516,953) (16,400,452)
Income taxes expense 414,617,180 489,997,140

The tax on the Company’s profit before tax differs from the theoretical amount that would arise using
the Thai basic tax rate of the Company as follows:

2021 2020
Baht Baht
Profit before tax 2,257,986,828 2,554,871,715
Tax calculated at a tax rate of 20% 451,597,366 510,974,343
Tax effect of:
Additional eligible expenses and
expenses not deductible for tax purpose (36,980,186)  (20,977,203)
Income tax expense 414,617,180 489,997,140

The weighted average applicable tax rate was 18% (2020: 19%).

More information relating to deferred tax is presented in Note 17.
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2021 2020
Baht Baht
Investments in securities 873,998 105,667
Total expected credit loss 873,998 105,667

For the year ended 31 December 2021, there is an increase in allowance for expected credit loss
amounting to Baht 873,998 (2020 : Baht 105,667).

Basic earnings per share is calculated by dividing profit for the year attributable to shareholders by the
weighted average number of ordinary shares in issue during the year.

The following table sets forth the computation of basic earnings per share:

2021 2020

Net profit attributable to shareholders (Baht) 1,843,369,648 2,064,874,575
Weighted average number of ordinary shares

outstanding (Shares) 600,000,000 600,000,000

Basic earnings per share (Baht) 3.07 3.44

There are no potential dilutive ordinary shares in issue for the years ended 31 December 2021 and 2020.
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Individuals and entities that directly or indirectly control or are controlled by or are under common control
with the Company, including investment entities, associates, joint venture and individuals or entities having
significant influence over the Company, key management personnel, including directors and officers of
the Company and close members of the family of these individuals and entities associated with these
individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of the
relationship, and not merely the legal form.

Related parties are as follows:

Company’s name Nature of relationship

Dhipaya Group Holdings Public Company Limited Ultimate parent company

PTT Public Company Limited Related company of ultimate parent company

Government Saving Bank Related company of ultimate parent company

Krung Thai Bank Public Company Limited Related company of ultimate parent company

Dhipaya Life Assurance Public Company Limited 17.76% of shares held by the Company and common director
Dhipaya Insurance Co., Ltd. (Lao PDR) 10.00% of shares held by the Company and common director
Community and Estate Management Co., Ltd. 10.00% of shares held by the Company and common director
Vejthani Public Company Limited 1.54 % of shares held by the Company and common director

TIP ISB Company Limited Affiliated company of the Group
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During the year, the Company had significant business transactions with related parties. These transactions
have been conducted on commercial terms in the ordinary course of businesses. Below is a summary of
those transactions.

2021 2020
Baht Baht Pricing policies
Statement of
Comprehensive Income
Premium written 1,079,877,208 813,642,130 Normal commercial terms for major
customers.
Commission and 389,169,795 507,430,497 Rate of commission terms for depending
Brokerage expenses on types of insurance that not over the
rate under the regulation.
Net investment income
Interest income 12,184,047 15,588,496 Interest rate 0.25% - 1.10% per annum.
Dividend received 10,631,750 732,600 According to the payment declaration.
Gains(Loss) on
investments (728,464) 2,194,467 Offer price
Other income
Rental revenue 5,539,146 5,984,340 Contract price referencing to market
rate.
Service revenue 8,140,463 8,800,500 Contract price referencing to market

rate.
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The Company has the following assets, which mainly arise from investments, and liabilities, which are

significant to related companies:

Statement of Financial Position

Investments in securities, net
Stocks
PTT Public Company Limited
Dhipaya Life Assurance Public Company Limited
Dhipaya Insurance Company Limited (Lao PDR)
Community and Estate Management Company Limited

Vejthani Public Company Limited

Less Allowance for impairment
Total
Debentures
PTT Public Company Limited
Government Savings Bank
Total
Deposits at financial institutions
Government Savings Bank
Krung Thai Bank Public Company Limited
Total
Accrued investment income
Government Savings Bank

Krung Thai Bank Public Company Limited

Total

2021 2020

Baht Baht
321,860,000 -
486,367,337 323,254,398
10,392,252 496,213
1,206,375 856,485
49,332,650 13,761,500
869,158,614 338,368,596
(8,326,400) (8,326,400)
860,832,214 330,042,196
351,276,320 86,720,767
60,081,309 60,306,923
411,357,629 147,027,690

1,023,199,131
504,467,046

1,016,188,516
510,201,061

1,527,666,177

1,526,389,577

15,671,233 4,671,233
128,129 184,028
15,799,362 4,855,261
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Premium receivables
PTT Public Company Limited
Government Savings Bank
Krung Thai Bank Public Company Limited
Vejthani Public Company Limited

Total

Amount due from reinsurance
Dhipaya Insurance Company Limited (Lao PDR)

Total

Other assets
Dhipaya Group Holdings Public Company Limited

Total

Accrued commission expenses
Government Savings Bank
Krung Thai Bank Public Company Limited

Total

Other liabilities
PTT Public Company Limited
Government Savings Bank
Krung Thai Bank Public Company Limited
Dhipaya Life Assurance Public Company Limited

Total

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

2021 2020

Baht Baht
2,067,329 12,170,273
12,723,501 2,952,555
8,452,374 8,409,431
204,326 6,300,471
23,447,530 29,832,730
49,208,567 58,810,356
49,208,567 58,810,356
14,763,054 -
14,763,054 -
111,871,832 58,199,440
43,034,504 38,693,261
154,906,336 96,892,701
1,238,390 48,607
96,328 6,815
52,876 23,042
3,696,210 3,696,210
5,083,804 3,774,674
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umn umn
2,067,329 12,170,273
12,723,501 2,952,555
8,452,374 8,409,431
204,326 6,300,471
23,447,530 29,832,730
49,208,567 58,810,356
49,208,567 58,810,356
14,763,054 -
14,763,054 -
111,871,832 58,199,440
43,034,504 38,693,261
154,906,336 96,892,701
1,238,390 48,607
96,328 6,815
52,876 23,042
3,696,210 3,696,210
5,083,804 3,774,674
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Key management compensation

The compensation paid or payable to key management for their services for the year ended 31 December
2021 and 2020 is as follows:

2021 2020
Baht Baht
Short-term employee benefits 135,327,011 119,025,007
Post-employment benefits 2,833,216 4,252,462
Other long-term employee benefits 79,434 64,613
Total 138,239,661 123,342,082

As at 31 December 2021, the Company had placed bank deposit amount of Baht 14 million (2020: Baht 14
million) as collateral with the registrar in accordance with the Section 19 of Insurance Act B.E. 2535
(Note 9).

As at 31 December 2021, bonds, debentures and fixed deposits amount of Baht 919.66 million (2020: Baht
939.41 million) had been placed as collateral against premium reserve with the registrar in accordance
with the Section 23 of Insurance Act B.E. 2535 (Note 9 and 13).

As at 31 December 2021, the Company had cumulated contribution to Non-life guarantee fund in
accordance with the OIC Notification subject: the Rates, Rules, Procedures, Conditions, and Period
that the Company has to Submit Contribution to the Non-Life Insurance Fund B.E. 2552 of Baht 632.36
million (2020: Baht 559.87 million).



USEN AwaUs:NUNY 9900 (UKBU) 197
S19vUUSU 2564 (S189IUNWNISIU)

AADLUNHHUINITAIAYVDIUIEN

AnauunuHLIAIAAY eI A MDD Eugaiun 31 Swnan W.a. 2564 Loz W.a. 2563 Liluasii

N.¢Fl. 2564 N.¢Fl. 2563

umn U

navsslomissnzan 135,327,011 119,025,007
naUselominaseananiu 2,833,216 4,252,462
nalszlomilszozannan 79,434 64,613
PIOLY 138,239,661 123,342,082

o IUN 31 TUNAN W.4. 2564 LSEN LA SUHNTUIANTINUIN 14 FIULN (W.A. 2563 : 14 auuin) N9 biidu
wanninginadUsznulinuwenzafouwlsznuasauanas 19 uianssnsiggadsznwimany w.a. 2535

(WG 9)

o T 31 FUNAN WAL 2564 WusLaT unuaziiudniszdn 41uau 919.66 UL (W.4. 2563 : 939.41
fauwun) Mdwaanniwdlunnadudsrsesdmsuidodsenuns i nuvwenadouauuiasn 23 uns
wRNTUYA RN WIWAND W.a. 2535 (MUNLLKG 9 Uas 13)

D IUN 31 TUNAY W.7. 2564 u‘%ﬁ'ﬂﬁﬁa@mamaaL’Euamunamuﬂszﬁ'u‘imﬂﬁ'ﬁmuﬂimﬂ aln. 5asrirua
AAT1 RANLNDAH 25T LS la LLazizmnmﬁu‘%ﬁ'ﬂﬁaaﬁﬁmL‘Surﬁ’mamuﬂizﬁu’imﬂﬁﬂ WA, 2552 31UIU
632.36 AL (W.F1. 2563 : 559.87 A14LIN)



Dhipaya Insurance Public Company Limited

198

ANNUAL REPORT 2021 (Financial Report)

0S.'20€'8¥9°2L  220°192'2.2'€ 6V2'v2y'860°Y  1G8°9¥0°'€9S'E  2LZ'ZLY 09l 91¥'8G1'¥GG L sanuaAai Buiumispun [ejo |
Z61°S60'6£8'Y WA IRITA] 0SZ'SEE¥89°L  G28'L/6'W¥0'L  991°ZLS'E0l 082°1€5°2.2 BWODU| UOISSILIWOD pue 8944
866'902'608°. 1G/125'8EG L 666'880'7L¥'Z  920'690'8LG'Z  9¥0°006°9S 9¢1'229°182'L pauses wnjwald 18N
(61t°296'1.€) (0S1¥8L°1L9) 182°1¥E'€9 (160°'81L2'69¢)  (2€£5°988°S) (£66°G2S‘L) Jeah snoinsud woly seasesal wniweld
pauJeaun ul asealosap (asealou]) (SSa]) ppyY
LEV'VLL'Y8L'S 106'G0.66S"L ZLLMpL2'06E'T 2112821188  81G'98.°C9 6CL'ESL'EqT L uspum wnjwaid jaN
(oL6°Lze'aze’Le) (2ze'98s'9e6'LL) (S2L'cse'8G6'%) (L21°8pe'LyL'e) (0L0°266'¢4LS) (920°2L9°%.29) wniwaid pspa) SS87
LVE€'960°0LY'6C  €2¥'Z62'9€S'EL  /88'VLL'BOE'.  PBZ'SEL'6C0'9  88G'€8/°//S GGL'0LL°2G6°L us)UM wniwald
S9NUBA3I U:EIE&G:D
jyeg yeg jyeg yeg yeg yeg
|jeyol snoaue||9dsIA Juspidde 10JOAl :o_uatoaw:m: alld
Jeuosiad pue auLiep
1202

:SMOJ|0} SB ale 0Z0Z PuUe |LzZ0gZ Jequeaossq g papus sieak ay) Jo) Auedwon ay) Jo Juswbas Aq uonjew.oyul [eloueuld ‘sesuadxa Bunmiapun pajonpap senuaal
Bunumiapun Aq painsesw ale souewlopad juswbas Buielado sy ‘8ouUBINSUlI SNOBUE||SISIW puUB 8oUBINSUI JUSpIode |euoslad ‘eoueinsul Jojow ‘eouelnsul Jodsuel
pue sullew ‘@dueunsul aJiy apnjoul leyl sjonpoud Jo salobales ojul papialp sjuswbas Bunelado papodal Auedwo) sy ‘uonedisiuiupe Jo saesodind 8y} JO} ‘JSASMOH
‘eaJe |eolydeiboab pue juswbas ssauisng pauonjuswaloje sy} 0} uleuad uonewloul [elouBUl 8S8Y] Ul paldg|jal se sjasse pue syyold Bunesado ‘senusaal ay) Jo
|le ‘ynsais e sy -puejiey] jo ease oiydeiboab s|buls sy} ul Uuo paled ale pue ‘@dueinsul aj|-uou Jo Bulaq ssauisng a|buls si Ajuo aajoaul suonesado s Auedwo) ay |



199

NA (UKBU)

AUNY 91
S19vUUSU 2564 (S189IUNWNISIU)

AwgUs:

ussn Nweg

0G2'20€'8¥9'Z)  220'192'2LZ'S  6VZ'¥Ty'860'y  LG8'OV0'€9S'E  ZLTTIY09L  9L¥'8SL'pSS) RUNUZL[IMLLLUULEY]RLLNREL
26.1'G60'6€8' LLZ'6EL'EEL L 0GZ'SEC'y89’L  G28'LL6'vY0'L  99L°CLG'E0L 08z'LescLe CHUILIILBZNNELELBB] BLL
856'902'608'. 1GL'12G'8€S'L  666'880'VI¥'Z  920'690'8LG'C  9Y0'006'9S 9€1'229'182'L msw@irgmammﬁ%mﬁnm@
(617 296'7L€) (0G1°v81°19) 182°'1v€'€9 (160°'812'69¢)  (2€5'988'G) (€66°G2S'L) MEULLIULELE(rEM)W]BLERBYEEBURUTUALRIRLLE (U] UL
LEV'VLL'Y8L'S L06'G0L'66S L CLL'LYL'0SE'T  LL1'/81°188'C 8/6'98.°C9 621'€S1'e8Z') m:w:‘wa\mﬁmum:a@_
(016'Lee'szz’le)  (22g'o8s'oe6'LL) (GLL'eLe'866'y)  (LLL'8ve'Lyi'e) (0L0°266'V1S)  (920°2L9'V.29) CBRUNUAL[ILEILLUULLALLRUMUZLRN UY
LVE'960'0LY'6C  €2V'Z6Z'9ES'EL  /88'VLL'60E'L  ¥6Z'GEL'6Z0'0  88S'€8L°LLG  GGL'0LL1G6'L MERUNUZELR

RBUNUZE[TMRLLLUU FG\weﬁm Le

uLr uLr uLr uLr uLr uLr
reee BRVILM swLitney URRUMUZL[T  CPURILTINIZU BUYBERHUZL[T
BUMUZL[T bUIBnenuzet CLUBUNUZE[T
Y962 'B'M

HEVLBEY €962 "B'M 2811 ¥9GC 8™ NULEND LE Kﬁh«@w@imm_._.\ms,r%Fm_.vw_.mv@au#rvﬁﬁmxrscijrwﬁwdwrcr’rcuzmm\mu m\whi\wnwﬂg\mwrcib_.mr.@\mon_@r._wc\uSm\_%i\Tuw_H
_H\WWFCCFG\_W%_\,Qrwcr@ﬁ.m,_nw_.pcmﬁrviﬂ_mRr@#rvi@,_r%wrcmz BBBIBTIRUTUSE(T @Gc_wﬁﬁﬁm@wﬁ_@a_.ﬁwa\wﬁ#\fnw_.ﬁ BHBUERUNUZENT CENLIENEIZUCLURBUNUZET BUBBEHUZENT .C,_,_\WV"_> WHIUBEMECRE
WUIRETH[FIURTIR] TLENRILBAL CHEBNLER LEB] UL ﬁrowrc_.w_.ﬁwrcﬁd%@vmﬁw_aw@3@@.@3@3 LleLBuurRLBLBE rEmpﬁvrgﬁroﬁﬂmﬁ@jGmwwﬂ,rgirvin\m nureren M;Wm_.mvs,r%ﬁ@wrcr,rgzmm\?

,_\rn_hv@mjm@aqg\_a\,m $w$$5nzjwn_>rwh \_.,uen_\,arw#\ﬂ_vv\_me aca.r&can_ww _.S\_,H@Wﬁmw,_m,gmr&@@vrgﬁrvﬁﬁmﬁﬂ@mwwﬁﬁ:r@nzjm\ww&rim#\%nw?_ﬁ%@mww Gy h_\_ua\_vr_\,n_Pm@,_@mwwr,r;#rvﬁﬁmﬁn_%rcm«mﬁﬁzr%g\mﬁm‘ﬁ

~ =7



Dhipaya Insurance Public Company Limited

200

ANNUAL REPORT 2021 (Financial Report)

8¥9°'69€'EY8’L

(08L°2L9'VLY)
8289861622

(866°¢.8)
€69'GG5° 101
LEL'¥9L'El2
082°061 ‘065
Z91°0SE'€6Z°L

88G°ZG6'VGE L)

€98'v..'€L6°L

GZ/l'1/1°18E'6 6G8'GEG'680°C  C06'9GS'6/Y'C  €92292°082.C  2SL'6EEYOL 6vS'€8Y /26
1/8°'G9g'e9’L 625'G59°'61€ L06°20€ 29t 99€'9/1°125 GSLL'6LY'YE 09€£°908°69Z
0L0°095°'262'C 198'9/8'60. /89'vL6'ECh 988‘L¥9°'LEL G66°L6Y Vi G/G'vE9°/8€E
(c16'86€'622°0L) (687'€89'vPL'9) (002702°9€22) (B9LEHO'8EI‘L) (619°088'08L)  (9€6'985°6.)
/G/'0S9'6£2'9L  2G6'989'F/L‘'8  ¥LO'6EG'6ZEY  08L°Z8F'SIL'E  190'80€£'9LZ 0G5'629'€GE
yeg jyeg yeg jyeg yeg yeg
|eyol shoaue||99sI|\ Juaplooe 10JON uoneuodsuesy a4
|euos.ad pue auLiep
1202

1eak ayj 1oy Jjoid

asuadxa xe} awoou|
XEe} aWooUul 8104aq JJ0id

$8SS0| JIpalo paloadxe j1oN
awiooul Jayl0

SJUBLISSAUI UO Sules)

18U ‘SJUBWI]SBAUI UO SWOoU|
BunMISpUN UO Sules)

sasuadxa Bunmiapun [ejo|

sosuadxa buneiadQ
sasuadxa Bunesado
alojaq sasuadxa Bunramiapun |ejo|
sasuadxa Bunlmiapun JayiQ
sosuadxa abelay0.iq pue uoISSIWWOo)
Aianooas sesuadxa
juswsnipe sso| pue swiejo aduelnsu| SSa]
sasuadxa juswisnlpe sso|
pue swie|o adueINSU| SSO.I5)
Sosuadxe bunLmiapuf




201

NA (UKBU)

AUNY 91
S19vUUSU 2564 (S189IUNWNISIU)

AwgUs:

ussn Nweg

8Y9°'69€°€V8‘L

(08L°2L9'VLY)
828'986'152'C

(866°€.8)
€59°G5S° L0
LEL'V9L'€1T
082°061°065
291'05€°€62° )

88G°2S6'VSE L L

€98'v./1'€16°)

GZL'LL1'18E'6 6G8'GES'680'C  T06'9SS'6LV'C  €92'292°08L°C  ZSL'6EEVOL 6YG'€8Y' /26
L/8'GOE'€Co L 625'G59°61E L06°2L0E'29¥ 99€'9/1°12S GLL'BLY'VE 09€'908'G92
0L0'095°'262'C 198'9/8'60. 189'V16'€TY 988°'L¥9'LEL G66' L6V 7Y G/G'E9'/8E
(c16'86€'622°0L) (68¥'€89'P¥L'9) (00L'v02'9€2'2) (69L'c¥0'8€9°'L) (6L9°088°'08L)  (9£6°98G'6.)
1G/'059'6€2'9L  TG6'989'V/L‘'8  vLO'BES'6ZEY  08L°/8P'GOL'E  190°80€9LZ 0G5'629'€SE
uLre ULt uLr uLre uLr uLmr

e Smsﬂsmd GGGTSF% Gwm\mﬁ%uw? e%ﬁanmjmﬁg _w\whws\_«wae%nw_a

RUNUZEL[T buinenuze CLURBLHUZET
$95Z '1B°M

[EreuLpe]Ly
BN LURLEL] LY
B NEIELUREUL] LY
nLLUIZLLL LB R bIMLBHIELLEN
neL| AL
nlsenpiuLee) Ly
TuBniLrsELUULEL] AL
AURUZETMEELUULEELY
BUNUZE[TMLLLUN) BLEL)LVIREE

~ ~ e 1
MLENHILORLEL] LY
HLAMHILBBLES] LUNCURUHUZE[ITLLLUN) BLEZ|LYINLE

o o 15 h Y =) " 1
NERAUNURE[IMELLUN]ALEL] LY
_ﬂ ~ ~ - Le) '
EHUILILWROTELELY

EURURUZL[TELUULEAILL

TUATIOU U] MELBELUBLELUN] BLELLZBTIMUNOURU LY T

F(173M[C) $R$n_>$m rGWfC@%WrCJ\er rﬁ\moﬁr_@wmj,_\rcaj VU S,_>,3.m LY

_w\wmﬁ\_,.._uw_._,;\mwrC$._um _\_G\_w"_ur.s



Dhipaya Insurance Public Company Limited

202

ANNUAL REPORT 2021 (Financial Report)

/11°229°GE6°LL  G89°L/E0E0'E  PEO'SEL'EB0'Y  9G2°982°Z9L'E  816°909°0%L ¥28'222'605")
G0.'S8Z°Z9¢' Y Y19'€6G' V.V L 1GE/26'9LL°L  Z18°00L°LL8 zzs'ove'es 00¥°'€2.'S.2
ZL0LEE'€LG L 120822686V 119°202'9/€'C  vvP'G8S'0SE'C  96£°99Z°/G vZy'661'€EZ L
(0zG'v81L°.6) (ego'00s'261)  zZzl'szl'olz (681'601'19) (865°610°G) (z1G'086°01)
2€5°125'0L9°L ¥G1'8/2'€GL'L  GGB'L8Y'SIL'C  €E6'V66'VLY'Z  ¥S6'G82'29 9€6'6.V'V.12')
(066'G00°822°2L) (8Z8'2¥S'6LE'6) (L22'690°6¥8Y) (2G0°9¥¥'98t'2) (z£2'0v8°2¢y) (L¥L'20L'GE9)
22S°'12G'86E'GZ  78S'9Z8'T/0°LL  Z89'LGS'YLOL  066'0¥F LO6'Y  L6L'9ZL'00S 110'285'606°L
jyeg yeg jyeg yeg yeg yeg

|eyol shoaue||99sI|\ juaplooe J10JOIN uonjepodsues) a4

|euosiad pue auLiep

020¢

sanuaAal Builumiapun [ejo

BWOoUl UOISSIWWOD pue 894
pauJes wnjwaid }aN

Jeak snoinaid woly sanlasal wniwald

pauJeaun ul asealoap (asealou]) (SSa]) ppy
uapum wniwaud J9N

wniwaud papa) SSo7]
usiLM wniwald
SonuaAal bunamiIapun




203

NA (UKBU)

AUNY 91
S19vUUSU 2564 (S189IUNWNISIU)

AwgUs:

ussn Nweg

_w\whﬁxwhnw_.a:\wwrccr@\wﬁ.,m Lemes
CHUILITLWZBNCLELLBL] RLE

TUB ] ALERIIBUURUNUL IR

FF o o

(z15'086°0%) MEULLOULELE(IEMT)8] BLEN1BYIE ERURURUzL[IRHcEELS (UW) UL

111'729'GE6°LL  G89LLE'0E0'C  YEO'GEL'EB0Y  952'98Z'Z9L'E  816'909°0F) ¥28222'605°1
60168229y v19'€6S'vLY' L  1GE'/T6'OLL'L  ZL8'00L°LL8  2ZS'OvE'Es 00¥'€22'6.2
210°2€€'€25°L 1L0'8L2°GSS L 119°102'9/€'C  vP¥'G8S'0GE'T  96£°99Z'LS vZr'667'€eT’1
(0zs'v81°L6) (€89'005°261)  gTl'sTlOle (68¥'60¥'v9)  (895°610°G)
2£6°125°029°'2 ¥51'8/2'€GL°L  GG6'L8Y'SIL'T  €E6'VB6'VLY'Z  $56°G8Z'29 9€6'6.7'v.2'1
(066'500'82L'LL)  (828°LvS'6LE'6) (L22'690°6V8'Y) (LS0'9v¥'98y'e) (iez'ove’ley)  (L¥1'20L'GE9)
226°/26'86€'6Z  78G'978'2/0°LL 289'LGS'VLOL  066'0V¥LO6'Y  L6L'9ZL 00 110'785'606°L
WL WLre WL WL WLt WLre
rpee G%G,_Gm..._ GGGWSP% Gwm\ﬂﬁ\mnw? e%ﬁ.anmsmﬁ:v a\wwc\wﬁ\w»wﬁm

BUWUZL[T @E_P:_ws\mnw_.ﬂ FLURBUTURETT

€962 "¥'M

QUBMERUNUL IR
CURUNURLTLRILLUULERLERUNURLIRGT Uk

MLRUNURELIRM

RBUNURETRLELUU _\G\@N_)a Le



Dhipaya Insurance Public Company Limited

204

ANNUAL REPORT 2021 (Financial Report)

G/S'v/8'v90°C

(0vL°266'68Y)
GL.'1/8'Y8G'T

(£99°G01L)
Z5¥'0.5'0S
996'666'G81
£06°129'89G
190'GEL6YL L

969°/88°G81°0)

GEL'065°202°C

12G°L62°¢86°L 888°€00°06S°L  €¥L'660'8¥L°C  9L2°29G°G09'C  90G'C0Z98 89Z'¥ZY'€G6
€€1°208'82SL 66.°098°20€ Z6E9Y6 CEY €,0°202'c6Y 6¥2'862'LC 0zZ'a6Y'8.2
€89'719°9€2'C GEZ'EG0°LLY 118°8/¥'819 2G.1'962°28S 989°88€°6€ €61°L6€°6.L€

(€21'918'G61'6)

(€6€0L1L°222'Y)

(P61 228°20L'E) (Z9E'6SL'8LY L)

(£16'919°122)

(20€Z¥0'9LL)

8/2°969°'CLY'€l  L¥Z'09C'L¥6'y  8CLL0S'66LY  €G2'822'800°C 88v'celL LT 29L' VIS LY
jyeg yeg jyegqg yeg yeg yeg
lejol snoaue||adsIy  Juapiooe 10J0N uoneyodsuesy a4
Jeuos.ad pue auLep
020¢

1eak ayj 1oy Jjoid

asuadxa xe} awoou|
XEe} aWooUul 8104aq JJ0id

$8SS0| JIpalo paloadxe j1oN
awiooul Jayl0

SJUBLISSAUI UO Sules)

18U ‘SJUBWI]SBAUI UO SWOoU|
BunmIBpUN UO Sules)

sasuadxa Bunmiapun [ejo|

sosuadxa buneiadQ
sasuadxa Bunesado
alojaq sasuadxa Bunramiapun |ejo|
sasuadxa Bunlmiapun JayiQ
sosuadxa abelay0.iq pue uoISSILWOo)
Kianooal sesuadxa
juswisnipe sso| pue swie|o adueinsu| SSa]
sasuadxa juswisnlpe sso|
pue swie|o adueINSU| SSO.I5)
Sosuadxe bunLmiapuf




205

NA (UKBU)

AUNY 91
S19vUUSU 2564 (S189IUNWNISIU)

AwgUs:

ussn Nweg

G/G'V/8'790°'C
(o¥1°266'68%)
GL2'118'VGeGC

(299°501)
261'025'0S
996'666'G81
£06'129'895
190°GELBYL L

959°/88°G8L'0lL
G€1°065°202'C

12G'/62°€86'L 888°€00°06S}L E£¥L'660°872°C  912°19G°G09'C  905'20Z°98 89Z'v2h' €56
££1'208'826°L  66.'098°20€ Z6E'9V6'ZEY £10°202'c6Y 6v2'862°12 022'S61'8.12
£89'v19'9€Z'C  GEZ'€S0°LL9 118'8/%'819 2G.'962'Z8G 989'88¢'6€ €61'/6€'6.€
(e21'918'661'6) (g6€'0LL'222'Y) (v6L'228'20L'E) (29¢'6SL'82b°L) (L16'9L9'Lge)  (L0E2¥0'9LL)
8/Z'969°CLY'CL LYZ'09Z'/v6'y 8CLLOG'66LY  €52'82Z'800'C  88¥°ZEL'LPT 29L'vIS LY
UuLre UuLr ULt UL UuLr UuLIrt

nBee Sms._@m,_ m@@._v.mﬁﬂ% Gwm\wmﬁ\mnw_.ﬁ v.ﬁ#ﬂn@ﬁ@.ng a%m&%ﬁkuw?

BUNURE[T @E_Pawﬁ\muw_.ﬂ PLUBUNURE[T
€962 'B'M

[EreuLpeiLy
BIHLIFLURLELILY
BIHLIELUNEUL] LY
MLOUIZELLLLBUBLLBIMLEH LR
nes| AL
nirengiuLee) LY
TUBRILMSELUULES) ALE
RUNUZL[UTELLUULEL] LY
BUMUZE[IMELLUN|BLEZ]LYIREE
MLENHILBALEL]LY
MLAMHILUBLEL) LUNEURUHUE [IMLLLUN| RLEZ]LYIEEE
AL o s 1 L} o o ~° 178 L)

NEAUNUREIMELLUN]ALEL|LY
.ﬂ ~ ~ ~° L) '
EHUILELBZETELELY

GLRUNUZL[TELUULENBIE
TUTIOUNA] HELULLUBELLUN| BLEL] LBZSTHUATIOUR U] LY T

U @$R$,_>$Mr.€wrcsamwrci,_wm r.ﬁmn_wrtnzjﬁcuj G$R$,_>$m LY

RUNUAL[TREELUN]RLEL|LY



Dhipaya Insurance Public Company Limited

206

ANNUAL REPORT 2021 (Financial Report)

¥V /¥0'620°9¢  66.°€6£°C00°C 660'6/8°G9.VlL  869'GG.'G9C'6  0€86eYVE8Y G2l'6VL V0L 9626V ISV Y

9ZG'v0Z'€96'6E Ol ZEe¥'0€8°L  LO¥'LLL'GeEe'8lL  ¥26°LELVIE'8  GOE'88L°986°G 919°vSE'€es 018°02E'€C9y

8€9'9¢C'C Y'Yy  Lcl'€l€°/96'6L 620°€LO'L¥L'El  €GL'G86'9L6°9  ¢LZ9SE'€8€C  LL1°L9€'609 9ve L L0 VS L

6CV',0L2G9°6Y  SZv'vEL'€L9'0C 926°CTL0°L06°LL  6£8°C0C'686'G  66.°06L'C06C 6£S5'09.60L 106°GY.L 9SG’ |

yeg yeg jyeg yeq yeqg yeq yeq

[ejol sjasse snoaue||adsI)y  juaplooe 10J0IN uoneyodsuery a4
pajesojjeun [euosiad pue auuep

020¢ J8quisdeq L¢ je sy

L20¢ 1dequusdeq L€ 1e sy

saniqer

020¢ 19quiadeQ 1L ¢ Je svY

¢0¢ J3quiedsq L€ je sY

Sjossy

:SMOJ|0} se aJe sjuswbas Bunelado s, Auedwo) ayy Jo sanljigel) pue sjasse jJuswbas sjuasaid ajqe} buimoljos eyl



207

Lyy'/1¥0'620°9€ 661'€6€°C00'C  660°6.8°G9L'VL 869'GSL'GIT'6 0€8'62Y'vE8 Y  SCL'6YL'v0L 962'6EV 9SY' Y €9GZ B'M NMLLLNG LE UNt 1
92G'¥02'€96'6E 0LV LEV'0E8'L LIV LLL'GZE'BL PC6'LEL'VLE'S G0E'881L'986°S  9L9'PGE'EL8 0L8°0zZE'€C9'y 795C B'M NRLLENG L€ UKL 1
nenu
8€9°9CC'CLY Yy LTL'€LE'196'6L 6C0°€LO'LYL'EL €51°G86'0L6'9 TLT'9GE'E8ET  LL1°L9€609 9vE'LL0' VST L €9GZ B'M NRWLLNG LE UNt 1
62Y'20L'259'6Y GZY'PEL'EL9'0C 926CTLO'LO6'LL 6£8C0C686'S 66.°061'206'C  6€5°09.'60.L L06'GYL'9EG"L $9SC "B'M NRLLLNG LE UNL 1
BMEUHNE
uLr uLn uLn uLn uLn uLn uLr
reee BRINEENIL  BRBIBI LuLine BERUNUZE[T  CRNURIENRIZL BUYWBEHUZL[T
BMeung BUNURL[L BRIYIENnUL[t BLUBUNUZL[L

A (UKBU)

AUNY 91
S19vUUSU 2564 (S189IUNWNISIU)

AwgUs

ussn Nweg

~

ﬁ_uh,_\,m@v EURLMACLILLENLECRIENUINIIEMEUNE
= ' e = v S S A 57



208

Dhipaya Insurance Public Company Limited
ANNUAL REPORT 2021 (Financial Report)

As at 31 December 2021, bonds of Baht 190.13 million (2020: Baht 198.25 million) and savings lottery
of Baht 10 million (2020: Baht 10 million) were used as collateral in case where the insured drivers are
alleged offenders and as guarantees for underwriting business, and bank deposits of Baht 40.10 million
(2020: Baht 40.10 million) were used as collateral in case where the insured drivers are alleged
offenders and as guarantee for credit lines with banks (Note 9 and 13).

As at 31 December 2021, the Company had the undrawn committed borrowing facilities of Baht 10 million
at the fixed term deposit interest rate plus 2% per year (2020: Baht 10 million with fixed term deposit
interest rate plus 2% per year).

Operating lease and building construction obligations

As at 31 December 2021, the Company had entered into the lease agreements with third parties for the
building area, tools, constructions and other services over the period of 1-3 years in which the Company is
to be liable for lease payment of Baht 147.89 million for 1 year (2020: 65.44 million) and Baht 54.78 million
for over 1 year respectively (2020: Baht 15.85 million).

Litigation cases

As at 31 December 2021, the Company was still under legal process in the normal course of the
business as the Company was litigated as the insurer with the prosecution value of Baht 719.86 million
(2020: Baht 607.96 million). However, the Company’s value of contingent liabilities from outstanding
litigation cases should not be more than the policy coverage amount of Baht 617.38 million (2020: Baht
568.22 million). Those litigation cases have been still ongoing and the Company expects to win most of
these cases. Nevertheless, the Company recorded the provision for contingent loss amount of Baht
211.72 million in the financial statements (2020: Baht 228.42 million).

Guarantees

As at 31 December 2021, the Company had unused letters of guarantee issued by banks under the
name of the Company for underwriting business of Baht 15.66 million (2020: Baht 13.41 million).
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On 23 Febuary 2022, the Board of Directors approved a dividend payment of Baht 1.50 per share, totaling
to the amount of Baht 900,000,000, from net profit for the year ended 31 December 2021. A dividend
payment will be further considered in the Annual General Meeting of shareholders.
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AUDITOR'’S FEE

Auditor’s Fees

For the last fiscal year 2021, the Company paid the Auditor’s Fees to PricewaterhouseCooper ABAS Ltd., on behalf of

Mr. Paiboon Tunkoon, with details as follows:
1. Auditing Fee 4,118,000 Baht

2. Reviewing Fee for Computer Operation System 953.000 Baht

Total 5,071,000 Baht
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